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YcioBus BBINIYCKA U 00CTYKMBAHUS 0AHKOBCKHUX KApT

B Kb «Ky6ans Kpeaum» OO0
(Bcrynmamot ¢ cuiy ¢ 03.08.2026 r.)

PA3JIEJI 1. TEPMHWHBI, OTIPEJAEJIEHUS 1 COKPAIIIEHUA

ABTOpH3amus — paspericane, npenocraBisieMoe bankom wimm [IC Ha mpoBemenne Omeparuii u
nopoXxaaroee 00g3aTenbCcTBO baHka 1Mo omiate COBEpIICHHON CIENKH.

AxTruBanusa Kaptel — mporeaypa oTMeHbl BaHKOM TEXHHMYECKOTO OTPAHMYCHHSI Ha COBEpILICHUE
Onepanuii, ycraHoBineHHoro mpu Beimycke Kaprtel/cmene [IMH-koma (B cimywae, xorma [TMH-xox Obut
HarnpasiieH Knuenty B SMS-coo0rmienun).

AHKeTa — aHKeTa, (hopMupyemas 1Mo yTBepKIeHHOH Qopme banka, kotopas odopmisercs Ha
OyMakHOM HocuTene npu npuHsatHH KimeHTta Ha obOciyxuBaHue B banke, n moamuceiBaetrcss KimeHTtom
COOCTBEHHOPYYHO. AHKETa COJEpXHUT TepcoHalbHble AaHHble Kiumenrta, psn cornacuii Kinmenra Ha
copepiieane bankom ot mMmenn KimeHTa ompeneneHHBIX NEHCTBHA, HEOOXOAWMBIX IS 3aKIIOYSHHS C
KimeHnTom MOTOBOPOB O TpEAOCTaBICHWH OAHKOBCKHUX MPOAYKTOB W YCIYT, a TaKXkKe MOJATBEPKIACHUE
KnuentoM  cBoero  craryca  HamoroBoro  pesupeHta P®, moaTBepkaeHHE/HENOATBEPKACHUC
MPUHAUIKHOCTH K MyOJMYHBIM  JTOJDKHOCTHBIM  JIMIaM, HWHQPOPMAIMIO O HAJIHIUH/OTCYTCTBHUHU
BBITOIONPHUOOpETaTEINS.

AO «HCIHK» - axmuoHepHoe o0mecTBo «HarmumoHanpHass cHcTeMa IDIATEXKHBIX — KapT.
Mectonaxoxaenue: 115184, Mocksa, yin. bonbiias Tarapckas, 1. 11.

Aytrentudukanus  Kamenta B CepBHce — TpoBepKa NPHUHAICKHOCTH CyOBEKTY IOCTyIa
NPEIbSBICHHOTO UM WAeHTH(UKaTOpa (TIOATBEPkKACHHE OJIMHHOCTH).

Bbank — xommepueckuii 6ank «KyOanbp Kpemnut» 00m1ecTBO ¢ OrpaHMYeHHONH OTBETCTBEHHOCTHIO
(OI'PH 1022300003703, THH 2312016641, I'enepanbras auiensus Ne 2518 ot 03.07.2012r.).

Beneguuuapublii Baajgesen — GU3MUECKOE JIUIIO0, KOTOPOE B KOHEYHOM CUETE MPSIMO MM KOCBEHHO
(depe3 TPEThHX JIUI, B TOM YHCIIC Yepe3 FOPUINIECKOE JIUIO0, HECKOIbKUX FOPUIUUECKUX JIUI JTUOO TpyImy
CBSI3aHHBIX IOPUIMYECKUX JIUIT) BlIajiceT (MMEeT mpeodiiaaroiee yuyactie 0oiee 25 NpoIeHTOB B KalUTae)
KIMeHTOM baHKa-IopuanYecKuM JHUIOM JIUOO TPSMO MM KOCBEHHO KOHTPOJMPYET NEHCTBHS KIIHEHTa
baHka, B TOM 4YHClIe HMMEET BO3MOXHOCTb OIpPEACTATh PEIICHUS, MPUHHUMAeMble KJIMEHTOM baHka.
BeneduimapHbiM BianeblieM KIMCHTa baHka-(pU3MYECKOro JIMIA CYUTACTCSA 3TO JIMIIO, 32 UCKIHOUYCHHUEM
CIIy4aeB, €CJIM HMMEIOTCS OCHOBaHHWsS II0jaraTh, 4TO beHepUIMapHBIM BIIAJCNIBIEM SBISICTCS HHOE
busnyuecKoe JUIO.

BbaoknpoBka kaprtel (biaokmpoBka) — ycraHoBka banHkom 3ampera Ha mnposencHHe Ornepanui,
COBepUIaeMbIX ¢ ABTOpH3alMEl, 3a HCKIIOUeHNEM ABTopu3anui, npenocrasiaeHHbIX [1C.

Boirononpuodperaresb — JIMIO, HE SBISIOMIEECS HENOCPEICTBEHHO YYAaCTHHUKOM OINEpaLuH, K
BBITO/IE KOTOpOTo JeiicTByer KimeHT, B TOM 4YHClIe Ha OCHOBAaHMHM areHTCKOrO JIOTOBOpa, JOTOBOPOB
MOpYYEHHs,, KOMHUCCHUH W JOBEPUTEIHHOTO YIPABICHHA, NPH MPOBEIACHUH OMEpalfii ¢ JACHEKHBIMU
CpEJICTBAaMH U UHBIM UMYILIECTBOM.

Boinmucka — 10KyMeHT, GpopMupyeMblii baHKOM M OTpa)karoluidi IBMKEHUE JCHEXHBIX CPEICTB IO
CKC/Kapre [depxarens.

Jep:kateanb kapThl (Jep:katens) — pusnueckoe JULo (oas30BaTenb KapTel), Ha UM KOTOPOTO U Ha
YCIIOBHSIX, OTOBOPEHHBIX BO B3aMMHBIX 00s3arenbcTBax ¢ bankom, Beimymena Kapra.

Enunasi ouomerpuyeckas cucrema (EBC) — rocynapcrBennas nHhopMaiontas cucrema «EmuHast
cucteMa HICHTU(UKAUMKA M ayTeHTH(PUKauuu (QU3MYECKHX JUI C HCIHOJb30BaHHEM OHOMETPUYECKUX
MEPCOHAIBHBIX TaHHBIX).

Enunas cucrema ugentuukanuu u ayreatupuxanuu (ECHA) — dpenepansHas rocygapcTBeHHAs
uHpopmaimonHas cucrtemMa «EnnHas cucremMa HISHTUQHUKAIMKM W ayTEHTU(GHUKAIMKA B WHPPACTPYKTYpE,
obecrieurBaronieli  WHPOPMAIIMOHHO-TEXHOJIOTHYECKOE  B3aUMOJICUCTBHE WH(QOPMAIMOHHBIX  CHCTEM,
WCIIOJIb3YEMBIX ISl IPEAOCTaBICHUS TOCYJAPCTBEHHBIX U MYHHUIUIAJIBHBIX YCIYT B DJIEKTPOHHOH (opmey,
oOecreynBaroniasi CaHKIMOHUPOBAHHBIN IOCTYN K HHQOpMAaINH, COAEpKaIeicss B HMH(POPMALUOHHBIX
cucremax.

3aperucTpMpoBaHHBIN  aapec  JIEKTPOHHOHW MOYTBI —  aJpec  3JEKTPOHHOM  IOYTHI
Knuenra/[lepxarens, ykazanusiii Knuenrom//IepikatenemM B MOCIEAHEM 110 BPEMEHH 3aKJIIOYCHHOM MEKIY
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Knuentom/depxatenem u bankom mporosope, kKacaromemcs J1000ro 0aHKOBCKOTO MPOYKTA, HIIH MTOAaHHOM
KiuenTom/[lepkatenemM 3asBICHHM Ha IOAKIIOUCHHE JFOOOH yCIyrd, MpemocTaBiseMoil baHkoMm, wid
3asIBIICHUU Ha OOHOBJICHUE TAHHBIX 110 KJIUEHTY.

3aperucTpupoBaHHbIii HOMep TeaedoHA — HOMEP MOOMIHFHOTO TelehoHa POCCHICKOTO omepaTopa
MOOMJILHOH CBSI3M, 3aperHCTPUPOBaHHBIM Ha Tepputopuu Poccuiickoit ®Penpepauun, yKazaHHBIHA
Knuentom/[lepkatenieM B 3asBJICHHMH Ha 3aKJIIOYCHUE AOTOBOPA/TIOAKIIOUYEHHE YCIYTH /TOCIEAHEM IO
BpEMEHH 3asBJICHHM Ha OOHOBJICHHE NAaHHBIX, M TOATBEPXKACHHBIM Kimentom/JlepkarteneM ¢ MOMOIIHIO
SMS-kona, HanpaBieHHOro baHkoM Ha ero MOOUJIBHBIN TeIe(OH.

3apniaTHbIi 10roBop — 3aKIF0YEHHOE MeXIy BaHKOM M opraHHM3aruel CoranieHne O 3a4iCIeHIH
3apa0OTHOW IUIAThl, CTHUIICHIUM, NPEMHH, MaTEepUALHONW MOMOIIM WIJIM JPYTruX BBIILUIAT COLHAIBHOTO
xapakrepa Ha CKC paGoTHHKOB (CTyIEHTOB).

HNnenTudgukanms — COBOKYIHOCTh MEPOIPUATUN 10 YCTAHOBJIEHHUIO ompereneHHbIX DenepanbHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpOTHBOACHCTBUH JleTayin3alii (OTMBIBAHHMIO) OXOJOB,
MOJYYEeHHBIX TMPECTYMHBIM TyTeM, M (QHUHAHCHPOBAHHIO Teppopu3Ma» cBegeHudi o KimeHnrax, wux
[IpeacraButensx, BeirogonpuoOperarensx, beHeduuumapHbeix  Bragenbuax, ¢ MOATBEPKACHUIO
JIOCTOBEPHOCTH ATHX CBEACHUHN C MCIIONB30BaHNEM OPUTHHAIOB JOKYMEHTOB U (FUTH) HaIEXKAIIUM 00pa3oM
3aBepEHHBIX KOMUH U (WJIH) TOCYIapCTBEHHBIX W WHBIX HH()OPMAIMOHHBIX CUCTEM

Kapra - BemmymienHas badkom tmarexnas kapra IIC Visa wim Mastercard win  Mup,
npefHa3HavyeHHas A ocymiectBieHus: Onepauuii ee Jlepxkarenem. Kapra moxeT OBITH BbINyIIEHA Ha
MaTepuatbHOM HOcuTene (IUIACTHKEe, B TOM YHCJIE€ B BHJE IUTaTeXHOro crtukepa «StickPay») wmmm 6e3
marepuanbHoro Hocutens (B Buae Lludposoii kaptei). Tumbl BbimyckaeMbix bankom Kapt ykaszanbl B
Tapudax. Kapra He mnpenHazHaueHa Uil NOpPOBEACHHS ONEpalnii, CBA3aHHBIX C OCYIIECTBICHUEM
IPEANPUHUMATEIBCKOMN AEATEIBHOCTH WIN 3aHITHEM YaCTHOM IPAKTUKOM.

Kapra momentaabHoro Bbimycka — Kapra, OTIMUMTENHHONH OCOOECHHOCTBIO KOTOPOHW SIBISIETCS
OTCYTCTBHE UMEHU U pamuinnu ee [epxarens.

KapTouHblii NPOAYKT — OIpENeNeHHBII Ha0op yciuyr W/winm mnapameTrpoB KapTel, JOCTyMHBIHI
JepxaTemto KapThl PU €€ NCIIONB30BaHNH. KapTouHbIe MPOIYKTHI OTIIMYAOTCS MEeXTy coooit Tapudamu u
JlumuTamu 1o onepanysM, yCTaHOBJICHHBIMU baHKOM.

Kauent (wacTHblii KiMeHT) — (usmueckoe Jjuio (B TOM 4YHucie paboTtHuk baHka),
3aKIIIovMBIIIee/3aKirodaroniee ¢ bankom noroBop Ha oTkpeiTHe OaHkoBckoro cyera (CKC) um BwITycK
0aHKOBCKOW KapThl.

Kox mnonreep:kaeHust — OAHOPa3oBbIM Koj, mnpenoctaBisiemblid bankom Jlepkarento KapThbl
nocpeacTBoM SMS-coo0IeH s A1l UCII0Ib30BaHMsI B Ka4eCTBE aHallora COOCTBEHHOPYYHOH MOJITHCH TIPH
npoBeneHnn Omnepanuii 0e3 CUMTHIBaHUS JaHHBIX KapThl ¢ YWNa/MarHUTHOH TMOJIOCHL, a TakKXKe IpH
ucnosb3oBanuu cepsuca «Kybans Kpeaut Onnaiiny.

KonoBoe c10B0 — xoHTposnbHas uHMOpManus, HeoOxoaumas ais uiaeHTuukanuu Jlepixkatens 1o
TesneoHy (CpaBHEHHUS! AaHHBIX, MPENOCTaBIAeMbIX KIMEHTOM ¢ JaHHBIMHU, XpaHALIMMUCS B 0a3ze JaHHBIX
banka mist ompenerneHuss Hanuuusi y oOpaTuBiIerocs B baHK numa mpaBa Ha TMOJNyYeHHE YCIYT W/HIH
WHQOPMAITUH, TIPETOCTABIIEMBIX KOHTAKT-IIEHTPOM).

KonTakT-meHTp — mnofapasneneHve banka, ocymiecTBifOmee KOHCYJIbTHPOBAHHME KJIMEHTOB IIO
tenedony (8-800-555-25-18, +7 (861) 2-777-888 (1151 3BOHKOB M3-3a TPAHUILIBI)).

JIumut no onepauusim (Jlmmur) — ycranoBnenHas Tapudamu w/vim Kinuenrom, npeaensHas cymma
JEHEXHBIX CPeICTB W/min KonudecTBo Omnepaiuii, B paMkax KOTOpoi(-oro) Jlepkarenb MOXeT cOBEpLIaTh
Onepanyu B T€YEHHUE ONPEEIEHHOTOo eproaa BpeMmenu. JInmutel yctanasnuBaiorcst kak Ha CKC, Tak u Ha
Kapry.

MoOusbHOe yCTpOicTBO — MOOWIBHBIM TepcoHalbHBIA Kommblorep Knmenrta/Iepxatens
(cMapThoH, KOMMYHUKATOD, TUIAHILIETHBIH KOMITBIOTEP, CMApT-Yachl U T.IL.).

HaJsioroBnlii pe3dnieHT HHOCTPAHHOI0 FOCYAapcTBAa (HHOCTPAHHBIN HAJOTOILIATEeNBIINK) — JIHIIO,
KOTOpO€ TIPHU3HAETCS TAKOBHIM B COOTBETCTBMH C 3aKOHOJATENHCTBOM HMHOCTPAHHOTO TOCYJapCTBa
(MHOCTpaHHBIX TOCYJAPCTB) WM TEPPUTOPUHN (TEPPHUTOPHI) WM B OTHOIIEHHH KOTOPOTO €CTh OCHOBaHUS
MoJIaraT, 4YTO OHO SBISETCA TakoBbIM. CTaTyC HaJOroOBOIO pPE3UAEHTAa HMHOCTPAHHOIO TOCYJapcTBa
onpenensercs bankom B otHomenun Knwmenra, Beirononpuobperatens w/wiy jiMi, OpIMO MM KOCBEHHO
KoHTposmpytonx Knmenra, BeirogonpuoOperaTens.

Oneparop MOOMJILHOM CBSI3M — OpraHu3anys, okasbiBawoomas KiueHry/[lepxareno yciayrua
MOOHMIIEHOH CBSI3H 1151 pab0Thl MOOHIBHOTO YCTPOUCTBA.

OmnepaTtop 1O TeEpPeBOAY /IEHEKHBIX CPEACTB — OpraHu3anus, KOTOpas B COOTBETCTBUU C
3aKOHOJATENbCTBOM Poccuiickoit demepaliiu BIpaBe OCYIIECTRIIATEH MEPEBOJT ACHEKHBIX CPEICTB.



Omnepauusi — omiara TOBapOB/yCIyr, CHSITHE/BHECEHHWE HATUYHBIX AeHEKHBIX cpenctB c/Ha CKC,
nepeBox AeHexHbIX cpeactB ¢/Ha CKC, 3anpoc nHpOpManny 0 JOCTYNHBIX IEHEKHBIX CPEICTBAX, 3alpoc
Brimucku 06 Onepanusix ¥ ApyTUe TUTBI TpaH3akiui. Onepariis MOKeT OBITh BBITIOJTHECHA:

v' ¢ ucnonb3oBanueM KapTel, B TOM YHCIIE: CO CUMTBHIBAHHEM JAHHBIX KapThl ¢ uwma/MarHUTHON
MOJIOCHl, € Hcmonb3oBaHueM CHCTeMbl MOOWIBHBIX —IUIaTexel, 700 C  BBEICHHEM
(Mcronp30BaHUEM — paHEE  COXPAHEHHBIX)  PeKBH3UTOB ~ KapThl  IyTeM  3allOJHEHUS
COOTBETCTBYIOIIMX MoJyieil (OpMBI, NpeAHA3HAYEHHOH M OIUIaThl TOBApOB/YCIYr WU
pPETUCTpaLlMd Ha HMHTEPHET-CTPAHUIIE TOPIOBO-CEPBHCHOTO MPEANPHUATHSA, NPHIOKEHUS s
MOOMJIBHBIX YCTPOMCTB U T.IL.;

v’ ¢ ucnonbs3oanreM peksuzuTos CKC;

v/ ¢ HCMOJIb30BAHMEM HMHBIX MICHTH()HKATOPOB (HAIpUMep, HoMepa Teie(oHa) B ciydae nepeBoja
JICHEKHBIX CPEJICTB.

OnpocHblii JHUCT — aHKeTa caMOocCepTH(HKAIUK IO MPHUHAMICKHOCTH KimeHTa K HajloroBomy
PE3UIEHTY HHOCTPAHHOI'O rocyaapcTBa (MHOCTPAaHHOMY HaJIOTOILUIATEINIBIINKY ), 3anoiHsiemMas Kiuentom mo
¢dopme, yTBepkIeHHOH BaHkoM.

IIBH — nyHKT BbIAA4YX HaJUYHBIX.

IINH-kox - TepCOHANBHBIA WACHTU()UKANMOHHBI HOMEp, cocrosmuii w3 4-x mudp u
TIpelHa3HAYeHHBIN U1l moATBepkaeHus Omnepanuii, TpoOBOJUMBIX HocpeacTBoM KapTbl, 1 KOTOpoil oH
CreHEpPUPOBaH.

Inarexupie cuctembl (IIC) — COBOKYIMHOCTh OpraHm3alivii, B3aMMOJCHUCTBYIONIMX IO IMpaBHIAM
IUTATEKHOM CHCTEMBI B IIENAX OCYIIECTBICHHS IE€pPEeBOJAa IEHEKHBIX CPEACTB, BKIIOYANONIAs OIEpaTopa
TUTATEKHON CHCTEMBI, ONIEPaTOPOB YCIIYT TUIATEKHONW MHPPACTPYKTYPHI M YIaCTHUKOB TUIATSKHON CHCTEMEI,
U3 KOTOPBIX KaK MUHUMYM TPH OpTraHU3aI|K SABJSIOTCS ONEpaTopaMu IO NepeBOay JEHEKHBIX CPEICTB.

Ilogpa3nenenne — mnonpasneneHue banka, ocyllecTBisIolmlee OMNEpaldy IO CyYeTaM YaCTHBIX
KIINEHTOB.

IlpeacraBuTesb — JNHIO, COBEpIIAOLICE CHCIKW W/HMIM ONEpAaLUH C JIEHEKHBIMH CPEICTBAMH, a
TaK)Ke MHBIE IOPUANYECKH 3HAYUMBIE NEHCTBHS OT MIMEHH KIIMEHTa baHka, MOTHOMOYMS KOTOPOTO OCHOBAaHbI
Ha YYpeIuTEeNbHBIX JOKYMEHTaX, JOBEPEHHOCTH, JIOTOBOPE, 3aKOHE JIMOO aKTe YMOJIHOMOYEHHOTO Ha TO
rOCy/IapCTBEHHOI'0 OpraHa Wi opraHa MeCTHOT'O CaMOYTIPaBJICHHUS.

IpoBaiinep — opranmzanus, sBisromascs BuajaenbieM CrucTeMbl MOOWIBHBIX TUIATS)KEH U Hecylas
MOJIHYIO OTBETCTBEHHOCTS 32 €€ ()yHKLIIHOHHUPOBAHUE.

«IIporpamma JosuibHOCTM MuUp» — IporpaMMa JIOSUIBHOCTH JUId Jepxartenedl kapt Mup,
opraam3oBanHass AO «HCIIK», ycioBus ydactusi B KoTopod ompenenstorcs «lIpaBumamu mporpammsl
JOSUTBHOCTH AKIIMOHEpHOTo obmiecTBa «HaruoHanmbHas cucreMa IUIaTeKHBIX KapT» (manee — «IIpaBuiia
NporpaMmel JOsIbHOCTH Mup»), pa3sMeNIeHHBIME Ha caiite https:/vamprivet.ru , a taxxe B MOOUIBHOM
npunoxxenun «lIpuset!».

Iyonuunsie nosukHocTHble jguna (IIAJI) — wuHOCTpaHHBIC MTyOJIMYHBIC OJKHOCTHBIC JIMIIA,
JOJDKHOCTHBIE JIMIA IMyONWYHBIX MEXKIYyHApOJHBIX OpraHu3alvii, a TakkKe JIHIa, 3aMelIalonine
(3aHuMaromue) TocyJapcTBeHHbIE NObKHOCTH Poccuiickoit ®epeparum, momkHOocTH uwieHoB CoBera
nmupekTopoB LlenTpanpHoro 6anka Poccuiickoit ®denepanyn, JOMKHOCTH (heepatbHON TOCYIapCTBEHHON
cyxObl, Ha3HA4YeHWE Ha KOTOpPbIE M OCBOOOXKIEHHE OT KOTOPBIX ocymiecTBistorcs IlpesumenTom
Poccuiickoii @enepanuu wim [IpasurensctBom Poccutickoit @eneparun, qomkHocTH B LleHTpansHOM OaHke
Poccuiickoii @eaepannu, ToCy1apCTBEHHBIX KOPHOPAIUAX U MHBIX OpraHu3alusix, co3laHHbX Poccuiickoi
Oenepanyiell Ha OCHOBaHWH (peJiepalibHBIX 3aKOHOB, BKIIIOUSHHBIE B TIEPEYHU JIOJDKHOCTEH, onpelelnseMble
[pesunenrom Poccuiickoit  ®enepanuu  (BKiroyaroT B cebs  kareropud  WHOcTpaHHbix  [1J],
mexxayHapoaHbix [1JI u poccuiickux ITJT).

B xateropuio ponctBenHukoB [IJIJI BXonsT: ONM3KHE UIEHBI CEMbH, Takhe KaK CYNpPYyTH, JAETH,
poauTenu U OpaThs/CeCTpbl, KPOBHBIE POJCTBEHHUKH, a TAaKXKe CTaBIIME OJNM3KUMH B pe3yibrare Opaka
(HanpuMep, CBOJTHBIE OpaThs/CeCTpbl, yCHIHOBUTEIHN, YCHIHOBIICHHBIH).

Hon 6mmxkaiimum okpykenueM I1JIJl moHMMaroTcsi: mapTHEpHl M0 OW3HECY W JMYHBIE COBETHUKH/
KOHCYJIbTaHTBI, a TaKXe JHIA, KOTOpble NOJMy4aroT 3HAYUTEIBHYI0 MaTepHAIBHYIO BBITOAY BBHUAY
OTHOIIEHUH C TAKUM JIMLIOM.

Jluno, ceszannoe ¢ ITJJI — cynpyr niu cynpyra [, ero 6im3kuii poacTBeHHHUK (POJICTBEHHUK I10
MPSAMOM  BOCXONSAIICH W HHUCXOIAMICH JWHUW (pOAWTENH W JETH, ACAYIIKHA, OaOyImKH W BHYKH),
MTOJTHOPOJHBIM W HETOJHOPOIHBIN (MMEIONTH 00IIero OTIa WJIM MaTh) OpaT M CecTpa, YCHIHOBHUTEIb H
YCHIHOBJICHHBIH).

Pa30si0kMpoBKa KapThl — OTMEHA paHee YCTAaHOBIEHHBIX BaHKOM orpaHuuYeHWil Ha NpOBEJICHHE
Onepanuii, cBsI3aHHBIX ¢ BIOKMPOBKOH KapThl.


https://vamprivet.ru/

PacxogHblii JUMHT — CcyMMa JCHEKHBIX CPEICTB, JOCTYIHBIX s mpoBeneHus Ormnepamuil.
PacxomHBIN JTUMUT COCTOWT U3 COOCTBEHHBIX JEHEXKHBIX cpeAcTB KiMeHTa W TUMHTA KPEAUTHBIX CPEICTB
(TIpu HaNMMYMM), 32 BRIYETOM CYMM coBepuieHHBIX o Kapre Omepanuii, He crimcanapix ¢ CKC Ha MOMeHT
nosrydeHus uHGopmanuu o PacxogHom mumuTe.

PexBusutsl kaptel — hamunust u umsa epxkatens kaptsl, Homep Kaptol, cpok ee aetictust, [TMH-
kox, CVV2/CVC2/IIIIK2.

Caiit — odpunmaneHelil caiit banka B MHPOpPMaMOHHO-TEIEKOMMYHHUKAMOHHOW ceTn MHTEepHeT mo

anpecy https://kk.ru/.

Camo3zaHsiThle — (QU3MUECKHE JHMLA, B TOM 4YHCIE€ HWHIMBUAYyaJbHbIE IPEANPUHUMATEINH,
MIPUMEHSIONINE CIICIHAILHBIA HAIOTOBEIN peskuM «Hajor Ha mpodecCHOHaIbHBIN T0X0I» B COOTBETCTBHH C
®enepanbHpiM 3akoHOM OT 27.11.2018r. Ne 422-03 «O mpoBeaeHUM SKCHEPUMEHTAa MO YCTAHOBIEHHUIO
CHenranbHOro HajloroBoro pexuma «Hamor Ha npodeccroHanbHbBIN JOX0m».

CBIl-nepeBoa — omepanyst MO TEPEBOAY [AEHEKHBIX CPEICTB CO cyeTa/Ha CYeT, OTKPBITHII
¢u3ngecKoMy JUIY B KPETUTHON opraHuzanuu, seistomieiics ygyactHukoM CBIL. Cuer cnmcanms u cuer
3a4YHCIICHUS] MOXKET MPUHAAJICKATD KaK OJJHOMY U TOMY kK€ (PU3NUECKOMY JIMIY, TaK M pa3HbIM (PU3NIECKUM
JULaM.

CepBuc 0eckonrakTHol omiartel (CBIIaii) — 35IeKTpOHHOE CPENCTBO IaTexa, pazpadoranHoe AO
«HCIIK», mo3Bostoiiee MpOU3BOIUTH OILUIATY TOBAPOB (padoT, yCIIyT) OECKOHTAKTHBIM CITOCOOOM, CO cueTa
Knuenta u He ucnomnb3yromee naHHble OaHKOBCKMX KapT Knmenra. IlpaBmna mcnonbsioBanust B ChIIait
CUETOB, OTKpHITHIX B baHke, ycTaHoBieHbl «YcloBusMH TpeaoctaBicHusi cepBuca «KyOanp Kpemut
Omnnaita» yactaeiM kueHTaM B Kb «Ky6ans Kpeaur» OOO», pazmemennsiMu Ha Caiite.

CepBuc «AupopmupoBanue» — yciyra banka mo yBegomnenuto KinnentoB mocpeactBom SMS-
coobmennit/PUSH-yBetomMennii 00 ycmermHsix u HeycnemHsix Oreparusax, Mo KOTopbiM y banka
3ampammBaiack ABropuszanus (B ToM yrcie o6 Onepauusix ¢ HeBepHbiM [TMH-xomoM, pu HegocTaTOUHOM
KOJINYECTBE JCHEXKHBIX CPEJCTB M T.I.), a Takke o0 ycnemHbix Omepaunusix, mo KOTopbiM y banka
ABTOpH3anus HE 3aNpalliBanack. Y ciiyra npeJocTaBiseTcs HA OCHOBAHUH U B COOTBETCTBUH C «Y CIIOBUSMHU
npenoctapnenust Cepsuca «adopmupoBanue» B Kb «Kybans Kpenut» OOO», pasmenieHHpiMEu Ha CaiiTe.

CepBuc «Kybanb Kpeaur Omnuaiin» (CepBuc) — cucTeMa IOPUAMYECKH 3HAYUMOrO 3JIEKTPOHHOTO
JOKYMEHT0000pOTa, MO3BOJSIIOMIAS KIUEHTY ((pH3MYecKOMy IMIy) OCYIIECTBISATh HWH(POPMAIMOHHOE
B3auMopelicteue ¢ baHkoM B pexuMe yAaNeHHOTO [OCTyla C HCIOJIb30BaHHMEM TJI00ATbHOM
MH()OPMaLMOHHO-TEIEKOMMYHHKAaLIMOHHOU ceTn « HTepHeT».

Cucrema ObicTpbix miaarexeil (CBII) — cepsuc ruiatexHoil cucremsl banka Poccun, koTopslif
no3poyisieT (uznyeckuM JnHMIaM B pexume 24/7 coBepiiaTh MEKOAHKOBCKHE TEpPEBOABI IO HOMEPY
MOOHIILHOTO TeledoHa, OIIauuBaTh TOBaphl U yciIyrd no QR-kojy, momyyaTh BBIIUIATHI OT OpPTaHU3AINH,
IIPY YCJIOBHH, YTO OAHKU CTOPOH SBIsAIOTCS yuacTHHKaMu CBII.

CucreMa MOOWIBHBIX ILIATEXKel — nporpaMMHoe obecniedeHue Toproeoii mapku Apple Pay/Google
Pay/Mir Pay/Samsung Pay, ycranosienHoe B MobOuibHOe ycTpoiictBo Kitnenra/Jlepskaresis, Mo3BOJISIONICE
npu nposeneHnn Ormepaimii KCnonb30BaTh BMecTo KapThl ee ayeKTpoHHbIH 00pa3 (masee — TokeH).
Hcnonb3oBanne CHCTeMbl MOOWIBHBIX TUIATEXKEH OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBUSIMH
ucnosb3oBanus Kapt B Cucreme MoOMIIBbHBIX Munatexein» (IIpunoxenue Ne 1 k HacTosIUM Y CIIOBHSIM).

Coraamenne 06 D10 — cornameHne o0 3IEKTPOHHOM JOKYMEHTOOOOpOTE, 3aKI04aeMoe MEXIy
YaCTHBIM KJIMEHTOM ¥ baHKOM IyTeM TpHCOEAWHEHUS KINeHTa K «YCIOBUSIM OCYIIECTBICHUS
3JEKTPOHHOTO JOKYMEHTOOOOpOTa W HCIOIB30BAHUS 3JIEKTPOHHON MOAMUCH TIPpU OOCTYKUBAHUH YaCTHBIX
kineHToB B Kb «Kybanbs Kpenut» OOO», pasmemieHHbIM Ha Caiire.

Counanbubiii poux Poccum — DoHA NEHCMOHHOIO M COLMAIBHOIO CTpaxoBaHus Poccuiickoit
®depnepanuu.

Cnennanbusbiii kapTounsiii cuet (CKC) — OaHKOBCKHI CYET YaCTHOTO KIIMEHTa, OTKPHITHIN B baHke
Y IpeIHa3HAYEHHBIN U1 y4€Ta OIepanuid, COBEPIUEHHBIX C HCIIONb30BaHUEM Kapthl, a Takke onepauuil
TIONIOJTHCHUSI/CTIMCAHNUS ~ JICHS)KHBIX ~ CPEJICTB,  OCYIICCTBIEHHBIX  0e3  mcnoib3oBaHus — KapTel,
MPEyCMOTPEHHBIX HACTOALIMMM YCIOBUSAMH M JACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
Oenepann. CKC  MokeT OBITh  OTKPBIT YacTHOMY KIHEHTY TIpU YCIOBUM HAIWYHSA Y HETO
PaBOCIIOCOOHOCTH/1eeCTTOCOOHOCTH.

Tapu¢bl — yTBepXK/ICHHBIE YIOIHOMOUYEHHBIM OpraHoM banka Tapu@bl, mpenctapisomme coOoi
KOHKPETH3UPYIOLIHE YCIOBUS U CTOMMOCTh MPEAOCTABICHUS OTACIBHOrO OaHKOBCKOTO MPOIYKTa, YCIYTH.
Jns KapTouHBIX NPOAYKTOB, BBIMYLICHHBIX B paMKax 3apIUIaTHOTO JOTOBOpa, MPHUMEHSIOTCA TapudBbl,
YCTaHOBJICHHBIE 3apIUTATHBIM JOTOBOPOM. Tapudbl SBISIOTCS HEOTHEMIIEMON YaCThIO HACTOSIIHUX Y CIIOBUH.

TpaHcrpaHMYHBI MEpPeBOJ [JEHEKHBIX CPEACTB — IIEPEBOA  JCHEKHBIX CPEICTB, IIPH
OCYILECTBIICHUU KOTOPOro IJIaTeNbUIMK JINOO IOIydaTelb CPEeACTB HaxoIuTcs 3a mpenenamu Poccuiickoit
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Oenepanyv, W/WIU TEPEBOJ JCHEKHBIX CPEICTB, MPH OCYIISCTBICHUU KOTOPOTO IUTATENBIIUKA WU
MoJIy4YaTelisi CPEICTB 0OCITy)KUBAaeT HHOCTPAHHBIM LEHTPaIbHBIN (HAIMOHAJIbHBIN) OaHK MM MHOCTPAHHBIN
OaHK.

Yaanennasa uaeHTH(PUKANUA — COBOKYNHOCTh MEDPONPHUATHI IO YCTAHOBJICHHIO OIPEIEICHHBIX
OenepanpupiM 3akoHOM oT 07.08.2001r. No 115-®3 «O mpoTuBOAEHCTBUM Jeranu3aluy (OTMBIBAHUIO)
JOXOZIOB, IMOJNYYCHHBIX MPECTYNHBIM MyTeM, M (UHAHCHPOBAHMIO TEPPOPU3Ma» CBEICHHUH O YaCTHBIX
KIMeHTax, wux llpencraBurensx, BeirogompuoOperatensx, benedunuapaplx Bragensnax, 1o
HOJTBEP)KICHUIO JOCTOBEPHOCTH 3TUX CBEJCHUHN C MOMOIIBIO FOCYAAPCTBEHHBIX HH(OPMALOHHBIX CHCTEM
(EBC, ECHA).

YerpoiictBo — 0OaHkoMar, TepMuHan caMmooOciyxuBaHus, POS-tepmunan, npuioxkeHue s
MOOHMIIBHBIX YCTPOICTB, clieliuaibHble ()OPMBbI HHTEPHET-Mara3uHoB U T.1I.

Yr1para Kaprtsl (YTparta) — yTpaTa BCieICTBUE KPaXXH WK 10 MHBIM IpuanHaMm KapTel (B TOM uuncie
nepenadya KapTel TpeTbum nuiaM), a Takke MOIYYEHHE TPETbUMH JHUIAMH MH(OpMALMKU O HOMEPE, CPOKE
JeHCTBUS, KOAUPOBKE MarHUTHOH MOJIOCKH MO0 MUKpoIporeccopa (uumna) Kaptsr.

duznyecKue JULA, 3aHUMAIOUINECS] YACTHOM MPAaKTHKOI — (u3nveckre Iulla, 3aHUMAaIOLIecs: B
YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy mopsiKe 4acTHOW NMPAKTUKOW (HOTapHyCHl,
a/IBOKAThl, yIpEeIUBILIUE aABOKATCKUE KAOMHETHI, YACTHONPAKTHUKYIOLINE OLECHIIUKH U Ip.).

Hudposas kapra:

» Hugposas oebemosasn xapma — nedbetroBast Kaprta, BoinyiieHHas 0€3 MaTepHATLHOTO HOCUTEIIS;
» Hugposas kpeoumnasn xapma — Kapra, BoinylieHHass 0e3 marepuanbHoro Hocutenst, k CKC
koTopoit bankom npexocrasien oBepapadT mo nporpamme «KpeautHas kapray.

DJIEKTPOHHOE CPEICTBO ILUIATEk A — CPEACTBO U (UJIH) CIIOCO0, MTO3BOJISIONINE KIMEHTY OIepaTopa 1o
NEepeBOy [HCHEXKHBIX CPEICTB COCTaBIATh, YIOCTOBEPATh M IlepenaBaTh pACIOPSKEHUS B LENSX
OCYILIECTBIICHUSI TIEPEBOJIa JCHEKHBIX CPEJICTB B paMKax NPUMEHsEMBIX (OpM Oe3HATUYHBIX PacyeTOB C
UCTIOJIb30BaHUEM  MH(QOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJOTWUH,  JJEKTPOHHBIX  HOCHTEINEH
UHQOpPMaLMK, B TOM YHCIE IUIATEKHBIX KAPT M MX NPEeOOpa3OBaHHBIX AAHHBIX (TOKEHHU3MPOBAHHBIX
(urdpOBBIX) MIATSIKHBIX KAPT), & TAK)KE HHBIX TEXHUIECCKUX YCTPOMCTB.

CVV2/CVC2/IIIIK2 - Tpex3HauHbld TUGPOBON KOJ TPOBEPKH AeWCTBUTENbHOCTH KapThl,
NpeHa3HAaYeHHBIN IS MOATBEPXKICHUST HEKOTOPBIX BUAOB Olepaiyii, pactoioXeHHbI Ha O0OpOTHOM
CTOPOHE KapThl, Ha MOJIOCE JUIsl TTOATHCH.

PUSH-yBenomnenune — wuHdopmaius, nepenaBacMas bankom Ha MoOuIbHOE YCTPOHCTBO
NOCPEICTBOM MH(POPMALIMOHHO-TEIEKOMMYHHUKALIMOHHON ceTH MHTepHeT.

SMS-coobenue — nadopmanus, nepegapaeMasi bankom Ha 3aperucTpupoBaHHBINH HOMeEp TenedoHa.

PA3JEJI 2. OBIIUE TOJIOKEHUSA

2.1. Hacrosmme «YcioBus Bbllycka W oOcimyxuBaHus O6ankoBcknx kapT B Kb «Kybanb Kpemut»
OOO» (manee — ¥Ycaosusi) paspaboranel B coorBeTcTBUM ¢ I['paxnmanckum Kogmekcom Poccuiickoit
Oenepannu (qanee — 'K P®), ®enepansapiv 3akoHOM 0T 02.12.1990r. Ne 395-1 «O Gankax u OaHKOBCKOU
nesarenbHOCTHY, DepepanbHbIM 3akoHOM OT 27.06.2011r. Ne 161-03 «O HanuOHAIBHOW IUIATEKHOU
cucreme», [lonoxennem banka Poccum ot 24.12.2004r. Ne 266-11 «O6 smuccun miaTtexHbIX KapT U 00
onepanusax, COBEPIIAEMBIX C WX HCIOIb30BaHHMEM» W MHBIMH HOpPMAaTHUBHBIMU akTaMH banka Poccuum un
3aKoHozarenbcTBa Poccuiickoit denepanyu.

2.2. Hacrosmue YcioBus:
— OIpenessiIoT MOPSAOK OTKPBITHS U conpoBoxaeHuss CKC B pyOnsx wiv B HHOCTPaHHOW BaJTIOTE.
Ilepeuenp MHOCTPaHHBIX BATIOT, B KOTOpBIX oTKphIBatoTca CKC, onpenensiercs bankom;
— YCTaHaBIIMBAIOT TOPSAOK MPEJOCTaBICHHA W HCIONB30BaHUS KapTel, a Takxke perynupyroT
OTHOIIICHHS, BOSHUKILKE B CBSI3U ¢ 3TUM Mexay bankom u Kinuenrom/IIpencrasurenem/ Jlepxarenem.
IIpencraButens BIpaBe HHULMUPOBATH OT WMeHH KiMeHTa MAeWcTBHA, pErIaMEHTHPOBaHHbBIE
HaCTOALIMMM Y CIOBHMSMH, €CIM OHHM YKa3aHbl B JIOKYMEHTE, Ha KOTOPOM OCHOBaHBI IOJHOMOYUS
IIpencraBuTens, U €Ciau 3TO HE IPOTUBOPEUYUT MOJOKEHUSAM HACTOSIIIHUX Y CIIOBUI.
2.3. 3a ocymecrBienue onepanuii mo CKC/Kapre (B Tom ymcie 3a mpegocTtaBinenue yciryr) bank
B3MMaeT KOMHCCUH B COOTBETCTBUH ¢ Tapudamu, neiicTByronyiMy B baHke Ha JIeHb BBITOIHEHHST OTIEPAITHIA.
[onnuceiBast «3asBIeHHE HAa OTKPHITHE CIIELHAJIBHOTO KapTOYHOrO CYeTa M BBIMYCK OaHKOBCKOM
KapThl», COCTABJIICHHOE 10 yTBepkAcHHON bankom dopme (mamee — 3asBaenune), Kiuent/IIpencraBurein
HOATBEPXKIAeT coracue ¢ AeicTByrommMu Tapudamu, a Takke KOMHCCHUSIMHM, NEHCTBYIOLIMMU B paMKax
3apmnatHoro norosopa (ecimu mpumenumo). Cosepmenne Knmentom/IIpeacraBurenem/epxkaTtenem
onepaunn no CKC/Kaprte o3HavaeT ero coriacue ¢ HaCTOALIMMHU Y cIOBUSIME U Tapudamu, 1eHCTBYIOIINMH
Ha JaTy coBepiueHus Onepanuu.



B3umanne komuccuii ocyiiecTBisieTcs myTeM cnucanus bankom nenesxxHsix cpeacts ¢ CKC B MmoMeHT
cosepmeanst Onepanun. Komuccus, ymraueHHas banky B cooTBercTBuu ¢ Tapudamu, AeHCTBOBABITIMHI
HAa MOMEHT B3WMaHHWS KOMHCCHH, BO3BpaTy He mHoIexuTr. B ciaywae, ecmu Ha CKC HemocTaTodHO
JICHSXKHBIX CPEACTB Ui coBepiieHus Onepanuu W CIHUCAaHUS KOMHUCCUH, B MpoBeaeHun Onepanuu Oyaer
OTKa3aHo.

2.4. K KapTo4yHbIM NpPOAYKTaM, MPeIyCMaTPUBAIOIIUM HCIONb30BaHHe KIMEHTOM — JIEHEXKHBIX
cpenctB banka (Hampumep, kpeautHas Kapra ¢ TbrOTHBIM MEPUOIOM), HAPSAY C HACTOSIIUMH Y CJIOBHAMU
MIPUMEHSIIOTCS JIOTOBOPBI, PETYJIMPYIONIUE B3aUMHBIC 00s3aTeNbCTBa, BO3HUKArONMEe MexAy KiueHtom u
baHkoM, B 4acTH HCTIONTBE30BaHMS IEHEKHBIX CPEICTB, Pe0CcTaBIeHHBIX bankom KimeHTy.

2.5. Hacrosmue Ycnosus, a takxke Tapudsl, pasmernarores B [Toapazaeneausx u Ha Caiite.

2.6. Hacrosmiue YciaoBus u 3asBiieHHE B COBOKYITHOCTH SIBIISTFOTCS 3aKITFOYEHHBIM MEXy baHKOM u
KimenToM moroBopoM Ha OTKphITHE crieransHoro kaprogHoro cueta (CKC) u BeITyck OaHKOBCKOW KapThI
(manee — Jloromop). 3axnroucHue JloroBopa OCyIIECTBISACTCS B MOPSJAKE, MPEAYCMOTPESHHOM cTaTheit 428
'K P®d, B dopme mnpucoenunenuss Kimenta k JloroBopy myTeM moANHcaHUs —3asBICHUS
Kmenrom/IIpeacraBurenem.

Horoop moxer 3akmrodatscs B [lompasaenennn winu ¢ ucmonb3oBanneM cepBuca «Kybans Kpemut
Onnaiin» (C y4eToM orpaHHYeHUil, ycTaHOBIEHHBIX CepBHCOM).

3axmrouenue JloroBopa ¢ wmcronb3oBaHueM cepBuca «KyOanp Kpeaur OnnaitH» BO3MOXXHO TIpH
OJTHOBPEMEHHOM COOJIIOACHNH CIIeMYIOINX ycinoBuit: KimeHT Haxoautces Ha oOcmyxuBanuy B banke, nmeer
B banke neifctByrommii cuer, u moxakmtoueH kK CepBucy (IpHU YCIENIHOM MPOXOKICHHUH MpPOLETYpHI
VYnanennoit wuneHTudukanuu, bank mnpemoctaBnser KIiMEHTY BO3MOXKHOCTH TPOHTH MPOLEIYPY
CaMOPETUCTPALMK U TMOIyYUTh MOJTHBIN Hoctyn kK CepBUCY He OyayuH KiveHToM banka u He nMest B banke
newcrBytomiero cuera). C ucnonb3oanuem CepBruca Kimuent moxeT oTKpbiTh CKC TOMBKO Ha CBOE UMSL.
IIpencraButens He MoxeT oTKpbITh CKC Ha ums Knuenta ¢ ucnons3oBanueMm Cepsuca. [lpu oTkpeiTHH
CKC ¢ nomompto CepBuca, 3aseineHue oGopmisieTcss B 3J€KTPOHHOM BHIE M TOAIMUCHIBaeTcs KimeHntom
CPEIICTBOM TOJITBEPKIACHHS B TIOPSAKE, YCTAaHOBICHHOM bankom st pabotsl B CepBuce.

Hcnonp3yemble BO B3aUMOOTHOIICHUSAX Mexay KimeHtoM n BaHKOM JOKyMEHTHI B 3JIEKTPOHHOM
¢dopme, nampaBneHHsie Kmmentom B bank depes CepBuC, TIOCIE IOJNIOKUTENBHBIX PE3YIbTATOB
Aytentudukanun u Unentudukamun Kinrenrta B CepBrce, canTaloTcsi OTIpaBIeHHBIME 0T nMeHH KineHTa,
NPU3HAIOTCS PaBHO3ZHAYHBIMH COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMaKHOM HOCHTENe, MOJIHCAHHBIM
COOCTBEHHOPYYHOM MoANUCHhio KiMeHTa, M MopoXkKIaloT aHAJIOTHYHBIE UM TIpaBa M 005M3aHHOCTH CTOPOH 10
Horosopy.

2.7. Ilpu obpamennu Kimmenra/llpencrasurens B [logpaznenenue st 3axnrouenus Jlorosopa:

2.7.1. Kiment nipenocrapmnsieT banky:

— OpHUIHHAJ JOKYMEHTA, YAOCTOBEpsIomero JudHocTh (manmee — JIYJI) W WHOW JOKYMEHT, B
COOTBETCTBHHM C TpeOOBaHMSAMH 3aKOHONATenbCcTBAa  Poccuiickoit  ®epepamuu  (mipu
Heobxoammoctn). Y JI, mpencraBnsemerit B bank, cOCTaBICHHBINA MOTHOCTHIO WM B KAKOH-THOO
€ro 4YacTH Ha HWHOCTPAHHOM S3BIKE, JIOJDKEH COIMPOBOXKIATHCS IEPEBOJIOM Ha PYCCKUH S3BIK,
3aBEpEHHBIM B TOPSJIKE, YCTAHOBIEHHOM 3aKOHOJATENBCTBOM (32 HCKIIFOUEHHEM JOKYMEHTOB,
YIIOCTOBEPSIOMINX JIMYHOCTh (DU3WYECKOTO JIMIA, BBIIAHHBIX KOMIIETCHTHBIMH OpTaHamu
WHOCTPAHHBIX TOCYJapCTB, COCTABIEHHBIX B MOJIHOM O00BbEeMEe Ha HECKOJBKHX SI3bIKaX, BKIIOUAs
pycckuil s3b1k). TpeboBanue o mpeacraBieHNMH baHKy JOKYMEHTOB C HaJuIeXallUM oOpa3zoM
3aBepEeHHBIM TIEPEBOJIOM HAa PYCCKHU SI3bIK HE PACHpPOCTpPAHSIETCS Ha JOKYMEHTHI, BBIJIAHHBIC
KOMIIETEHTHBIMA ~ OpTaHaMW  MHOCTPAaHHBIX  TOCYAAapCTB,  YAOCTOBEPSIONIME  JIMYHOCTH
(U3MYECKOro JMLA, IPH YCIOBUU HATMYUS Y (U3UUECKOTO JULA JOKYMEHTA, TOATBEPKAAIOIIETO
NpaBO 3aKOHHOTO mpeObIBaHMS Ha Tepputopun Poccuiickoir ®denepaunu (Hampumep, BuU3a,
MUTpAIMOHHAs KapTa);

— cBezaeHus o cBoux Briroponpuobperarensix u benedunuapHeIx Biagenbax;

— CBEACHUS O MPUHAMICIKHOCTH K MyOJIMYHBIM JOJDKHOCTHBIM JIMIAM;

— CBEJIEHUS O IPHUHAAJIEKHOCTH K NHOCTPAaHHBIM HAJIOTOIIIATENbIINKAM;

— Ipouue cBeAeHus, HeoOxoaumble baHky 11 ocymiecTBieHus (QyHKUUH, HpeayCMOTPEHHBIX
JIeHCTBYIOLIUM 3aKoHOAaTeNnbcTBOM Poccuiickoit denepanuy;

— AmnKeTy Ha OyMa)XHOM HOCHTENE B ABYX dK3eMIULipax (ecnu KimeHT He mpenocTaBisul AHKETY
panee). OnuH sK3eMIUIAp AHKETHl XpaHuTcs B banke, BTopoil — nepenaercst Knuenry;

— OmnpocHsIit mrcT (Tipr HE0OXOIUMOCTH);

— 3aspicHHe. 3asBICHUE MOKET OBITH CPOPMHUPOBAHO Ha OYMa)KHOM HOCHTEJIC UM B SJICKTPOHHOM
BUJIE.

2.7.2. llpencraBuTens npeaoctapiseT banky:

— JIOKyMEHT, Ha KOTOPOM OCHOBaHbI oJdHOMouus IIpeacraBurens;



— opuruHan coero [AYJl (c yuetom TpeOOBaHWH, yCTAaHOBIECHHBIX MYHKTOM 2.7.1 HacTOsIIMX
Ycnosuii);

— OpHUTHHAI WIH HOTapHalbHO ymocToBepennyio komumio JIYJI Kimenra (¢ yderom TpeOOBaHMIA,
YCTaHOBJIEHHBIX ITyHKTOM 2.7.1 HacTosmux Y cIoBuii);

— Amnxery I[IpencraButens Ha GyMa)kHOM HOCHTENE B ABYX 3k3eMIniipax (eciu [IpencraBurtens He
nmpenoctapis  AHkeTy panee). OguH dSK3eMIUisip AHKETH XpaHuTcs B baHke, BTOpoil —
nepenaercs [Ipencrasurento;

— OmnpocHsli TUCT (TIPH HEOOXOIUMOCTH);

— 3asBieHue.

2.7.3. llpn cocraBneHnn 3asBlIeHUS Ha OyMa)KHOM HOcHUTeJe, 00a DJK3eMIUIsipa 3asBICHUS
coOCTBeHHOpPY4HO mnoxanuceiBarorcs Kimentom/IlpencraBureneM W YHOJIHOMOYEHHBIM —PaOOTHHKOM
Ilompaznemenus. OnmuH HdK3eMIuisip 3asBieHus XxpaHuTcs B banke, BTopoit mnepemaerca Kimenty/
[IpexcraBuTemro u ABISIETCA JOKYMEHTOM, HOATBEP)KAAt0MNM (hakT 3akmrouenus Jlorosopa.

2.7.4. Ilpu cocrtaBieHud 3asBICHUS B OJJCKTPOHHOM BuAe (IPH HAIUYUH TEXHHYCCKOM
BO3MOHOCTH) B cooTBeTcTBUM ¢ Cornamenuem o6 D10 (ecnu Cornamenue 060 310 ObuT0 3aKITI0O4YEHO
mexny bankom m Knmentom), 3asBieHne Ha OyMa)KHOM HOCHTENE HE PACIICUaTHIBACTCS U XPAaHUTCS B
3JIEKTPOHHOM BHJI€ B aBTOMAaTU3UPOBAaHHbIX cucTeMax banka. KnumeHt Brpase B 000e BpeMsi 0OOpaTHTHCS B
bank v monyuynTts Konuro 3asBieHUs Ha OyMa)KHOM HOCHTENE, 3aBEPEHHYIO YIIOJTHOMOYEHHBIM Pa0OTHHKOM
[Monpazneneuus. [Ipu mogade Knuentom 3asiBieHus B JIIEKTPOHHOM BHJIE B COOTBETCTBUH ¢ CoriamieHueM
00 D10, Kimuent moxet otkpeiTh CKC TONBKO Ha CBOE WM.

IIpencraButens He MoxkeT OoTKpbITE CKC Ha ums Knmnenrta mytem nojgauu 3asBiaeHUs B 2JIEKTPOHHOM
BUJIE.

3asBieHHE B BJICKTPOHHOM BHUAE, MOANKMCAHHOE 3JIEKTPOHHBIMH IOJIIHMCAMU CTOPOH, HPU3HAETCS
PaBHO3HAUYHBIM  COOTBETCTBYIOIIEMY  3asBICHHIO Ha  OyMaXHOM  HOcUTele,  IOANUCAHHOMY
COOCTBEHHOPYYHOH TIOAMHUCHIO, W TOPOKAAET aHAJIOTHYHBIE €My TpaBa W OOS3aHHOCTH CTOPOH IIO
Horosopy.

@dakT npuHATHA M ucnonHeHHs bankoMm 3asdBiIeHHS B INEKTPOHHOM BHIE MOATBEP)KIACTCS
noJnucaHueM 3asBICHUS] 3JCKTPOHHOH moanuchio pabotHuka [loapazmenenus, otkpeitiem CKC wu
HanpaBiieHneM Kiuenty bankom 3asiBieHHs B DIIEKTPOHHOM BHJE B TMOpSJAKE M Ha YCJIOBHSX,
ycraHoBieHHbIX Cornamenuem 06 3/10.

2.7.5. Ecnmu KimeHT BBIpa3wil jkenaHWe TNpenocTaBuTh KomoBoe c€i10BO, Ha OyMa)KHOM HOCHTEINEe
oopmIIsieTCsl COOTBETCTBYIOIIEE 3asBICHHE Ha OOHOBIICHHE JAHHBIX MO (OpMe, YTBepXkIeHHOW baHkoM
(manee — «3asiBJIeHNe HA OOHOBJIEHHE JAHHBIX N0 KJIUEHTY»), ¢ ykazanueMm KozoBoro cioga.

2.8. 3axmrouas loroBop (momanuceiBas 3aspieHne) KimeHT coramaercs ¢ mojJoKEHUSIMH HaCTOSIIIUX
Ycnoswuii u Tapudamu, moaTBepkIaeT, 4To OH YBEJIOMIICEH O PHCKax HMCIOJIb30BaHUS KapTel M 0 TOM, 4TO
JUIs MUHUMM3ALUN YKa3aHHBIX PUCKOB JIOJDKEH coOmonarh «lIpaBuna mosp3oBaHUs OaHKOBCKOM KapTOi»
(ITpunoxenne Ne 2 k HactosmuM Y cnoBusiM) (manee — IIpaBuaa), a Tak ke MOATBEPXKIAET JOCTOBEPHOCTh
CBEJICHUH, TIPEICTaBICHHBIX B 3asBieHnH. [lon0xkeHns HacTOAIMX Y CIIOBUI SIBIAIOTCA 0043aTeIbHBIMU JIJIS
Bcex KimenTos/ [Ipencrasureneii//lepxxareneii.

KnuenT cornamaercss Ha MpoBepKy baHKOM JOCTOBEpPHOCTH, OOHOBIICHHE CBEACHHM, MOJTY4YEHHBIX B
X0JIc UACHTH(UKAIUK, B TOM YHCIIE U3 OTKPBITBIX HMH(OPMAIMOHHBIX CHCTEM OPTaHOB TOCYAapCTBEHHOMN
Biaactu Poccuiickoit @enepanun, ConuansHoro ¢onga Poccun, PenepanbHoro ¢onma o0s3aTeNbHOTO
MEIUIMHCKOTO CTPaxOBaHMs, Pa3MEIIEHHbIX B MH(OPMAIMOHHO-KOMMYHHKAIMOHHOW ceTn «VHTepHEeT»
6o EnnHoN cucteMe MeXBETOMCTBEHHOTO 3JIEKTPOHHOT'O B3aMMOICHCTBHS, a TAK)KE U3 WHBIX NICTOYHUKOB
WHQOpPMAIUH, JTOCTYITHBIX baHKy Ha 3aKOHHBIX OCHOBAHUSIX.

2.9. B cootBerctBun ¢ vacthio 1 cratbu 450 'K P® cropons! moroBopuimck, uto baHk Brpase
BHOCUTb M3MEHEHUS/IONOJIHEHHs B HacTosimue YcioBus U Tapudpl, B TOM Yuciie IPUHAMATh UX B HOBOM
pelakiuu, ¢ CoOIoIcHHeM TpeOOBaHUN JIEHCTBYIOIIETO 3aKOHOAATeNbeTBa Poccuiickoit denepaiiuu, npu
atoM  bank  o00s3yercs  wm3Bectuth 00 3ToM  Kimenra/[lepxkarens  myteM  pa3MelIeHUs
M3MEHEHU I/ IOTIOTHEHUI/HOBOM  peAakuny Hactosimux YcnoBuid w/mim  Tapudos, Ha Caiite u B
[onpaznenenussix 3a S5 (mATh) KaJeHOApHBIX JAHEH, 1O BCTYIUIEHHS B CHIy COOTBETCTBYIOLIMX
W3MEHEHHUI/TONOTHEHUI/HOBOM peaKiiiyd HacTosmuX YcnoBud u/wiu TapudoB (3a HCKIHOUYEHHEM
W3MEHEHUI/ IOTIOTHEHHUH, CBS3aHHBIX C BBOJIOM B JICHCTBHE HOBOTI'O MPOJYKTA/yCIYTH WM YIIYUIICHUS IS
Krnuenra ycnoBuii npenocTaBieHus ASHCTBYIOINX MPOAYKTOB/YCIIyT).

B cinyuae BHeCEHUs M3MEHEHHMI/ TOTIOTHEHUH B HacTOsIIKE Y ClIOBHs W/Wiad Tapudbl B CBA3U C BBOIOM
B JICHCTBHE HOBBIX TPOJYKTOB/YCIYT WM yioydlieHus i KimeHTa yclnoBWE MpenocTaBICHUS
JEeHCTBYIONMX NPOAYKTOB/yciyr, bank 00s3yercst u3BectuTh 00 3TOM Kinenta He menee yem 3a | (oauH)
KaJCHAApHBIN €Hb, O BCTYIJICHUS B CHJIY COOTBETCTBYIOIIMX M3MEHEHHH/ JOTIOJHEHHUI/HOBON pelaKkLIuu
HacTosAMXx Yciaopuit u/unu Tapudos, myrem pasmermieHuss wHGopmanuu B [loapasaeneHusx u/wiv Ha
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Caiire.

KimenT o6s3yetca He pexke, 4eM OAWH pa3 B 5 (IIATh) KaJCHAAPHBIX AHEH, CAMOCTOATENBHO, ITyTEM
JIMYHOTO oOpaiieHuss B bank wiu mpocMotpa mH(OpMaliuu, pasmemnaemoi Ha CaiiTe, 3HAKOMHTBCSA CO
CBEICHUSIMH 00 M3MEHEHUSX W/WIM JOMOJHEHHUAX, KOTOphIe IJIAHUPYETCS BHECTH B HACTOSIIUE Y CIIOBHSA
w/mmm Tapuder. Ho otkpeitus CKC, coBepmienus onepammu no CKC Knwment/IlpencraButens o0si3an
O03HAKOMHTHCA C JEHCTBYIOMIMMH PENaKIUsAIMH HacTosmmx YciaoBuid w/mnu Tapudos. bank He Hecer
OTBETCTBEHHOCTH 32 BO3MOXXHBIE HEOJIArOMPHUATHBIE MOCIEACTBHA W/WiH yObITKH KimeHTa, KOTOphle MOTYT
BO3HHKHYTH B pe3yJibTaTeé €ro He O3HAKOMJICHHS C M3MECHEHHSIMMW/IOMOJIHEHUSIMH, B cilydae, eciu bank
HaJJIeKalM 00pa3oM BBIIOJIHWJI CBOW 00S3aTENbCTBA MO CBOEBPEMEHHOMY WH()POPMHPOBAHHIO O
TUTAHAPYEMBIX N3MEHEHHSIX.

B cmyuae wnemomyuenus bankom ot Knmenrta/llpencraBurens [0 BCTYIUICHHS B CHILY
W3MCHCHUI/TIONOJTHCHUI/HOBOW ~ PEaKMK  HacTosAmuX  Yciouid  w/mnu  TapudoB  MHUCBMEHHOTO
YBEIOMIIGHHS O pacTopkeHmr JloroBopa, baHK cumWTaeT 3TO BBIpOKEHHEM COTJIACHS C YKa3aHHBIMU
M3MEHEHUSIMH/ IOTIOTHEHUSIMI/HOBOH peaKiuei.

2.10. bank nmo mpuema Ha oOcuyxuBanue wuaeHTUGuUIMpyer Kiuenra (ero IlpencraBurens/
Brirononpuo6peratens/beneduumapHoro  Biagensia) (32 WCKIIOYEHHEM CIIy4acB, YCTaHOBJICHHBIX
JIEHCTBYIONINM 3aKOHOAATENhCTBOM Poccuiickoit Penepannn) ¢ 1MENbI0 YCTAHOBUTH CIEAYIONINE CBEICHUS:
damMunns, uMs, a TakKe OTYECTBO (IIPU HAIMYHUH TIOCIETHET0), TPaXXIAHCTBO, JAaTa WU MECTO POXKICHUS,
pexBusuthl JIVYJI, anpec mecta >xutenbcTBa (perucrpannu) wiu Mecra npebsiBanus, MHH (mpu nanuumnm),
CTpaxoBOi HoMep MHauBHAyanbHOTrO JuneBoro cuyera (CHWJIC) (mpm Hamuumy), KOHTAKTHBIM TeleqoH,
JIPYTHE CBEICHMS.

2.11. bask rapantmpyer TaiiHy 00 CKC wu Omnepanusax, a TakKKe CBEIEHHH O
Knuenre/IIpencraBurene/[lepxarene, MOIy4eHHBIX B XOJA€ 3aKIOYEHUS M HcrnonHeHus [loroBopa, 3a
HCKJIFOYEHUEM CIIy4aeB, IIPEyCMOTPEHHBIX 3aKoHonarenbcTBOM Pocculickoit denepanuu, a TakKe ClIydacs
nepesayn  CBEACHWH Ha OCHOBaHWM TNHChbMEHHOTO cormacus Kmmenta/llpencrasurens//Jlepxarens,
COCTaBIIEHHOTO 10 (hopMe, YCTaHOBICHHON baHKOM, WM cly4aeB mepemad CBEeIEHUI, MPeIyCMOTPEHHBIX
MyHKTOM 3.9 HacTosIMX YcCIOBHHA. YKa3aHHBIE CBEAEHHS MOTYT CTaTh W3BECTHBIMHM TPETHUM JIHIIAM HE
WHaye, KaK B MOPSIIKE, MPEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

B ciyqae otkpeituss CKC/BrITTycka KapTel HecoBepieHHoIeTHeMy KimeHTy B Bo3pacte oT 14-t1 1o
18-tu yier, BaHK B COOTBETCTBMM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM P®d BmpaBe npeqoCTaBUThH
uHpopmarmio 06 umeronuxcsi CKC, BBIMyIIEHHBIX KapTax, COBEPIIAEMBIX OMEpaIHIX C UCIOJIL30BaAHUEM
ONEKTPOHHBIX CPENICTB TUIATeXKa 3aKOHHBIM TPEACTABUTENSAM (POJHUTENSIM, YCHIHOBUTEISIM, TIOTICYATEIISIM)
TAKOro HECOBEPIICHHOJIETHETO (32 WCKJIIOYEHHWEM CIIy4aeB, KOTJa TaKOoW HECOBEPUICHHONIETHUH B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM TMOPSJIKE MPHOOPEN JIeeCIOCOOHOCTH/O0BSIBIICH JIeeCIIOCOOHBIM B
nosHOM 00Bseme). HbopMatus mpeaocTaBiseTcsi 3aKOHHOMY MIPEICTABUTEIO B IMTOPSIKE, YCTAHOBIEHHOM B
nyHkTe 4.18 Hactosmux YciaoBuil.

2.12. Jlenexusie cpencTsa, xpansmniuecst Ha CKC, 3acTpaxoBaHbI B MOPSIIKE, pa3Mepe U Ha YCIOBUSX,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit @enepanuu.

2.13. KiueHT He BIpaBe yCcTynarth mpaea TpeOoBaHus 1Mo JJoroBopy TpeThUM JIUIAM.

2.14. bank BOpaBe BECTH ayaWO3allUCh TeleQOHHBIX IEPEroBOpOB Mexay baHkom w
Knuentom/Ipencrasurenem//lepxarenem, a Takke OCyIIECTBISIET BuicoHabmroneHre B [loapasneneHusx, B
MeCTax pachojoKeHusi OaHKOMAaTroB, TepMHUHAJIOB caMmooOciyxuBanust u Kiment/IIpencraBurens/
Hepxartens MpHU3HAET, YTO yKa3aHHBIE ayIUO3alMCH/BHICO3ANICH MOTYT OBITh HCIIOJIB30BaHBI B CyJe B
Ka4eCTBE JOKA3aTEJIbCTB B COOTBETCTBUH C IIPOLIECCYaIbHBIM 3aKOHOAATENBCTBOM Pocculickoit Penepanuu.

2.15. baHk B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoit denmepanuu  yBEAOMISIET
Kimenra/[lepxatens o copepuiennn Onepaiyii 1 HHBIX COOBITHSX, CBI3aHHBIX C UcToiHeHueM Jlorosopa (B
ToM uncie o biaokuposke/ Pa301okupoBKe KapThl), OJHUM MM HECKOJIBKUMH U3 CIEIYIOIIUX CIIOCOOO0B:

— mnyrem HanpasiaeHus SMS-cooOmennii/PUSH-yBenomiiennii Ha 3aperucTpUpOBaHHBIA HOMEP
tenehona/MoOHIbHOE YCTPOHCTBO, IPH YCIIOBHH MOJIKITIOUeHUs CepBrca «HbopMupoBaHHey», a Takxke 0e3
noakrodeHus Ceppuca «Muabopmuposanne» mo Chll-nepeBogam;

— TMyTeEM HaNpaBlICHUs YBEJAOMIIEHMH Ha 3aperMCTPUPOBAHHBIA aJpec JJIEKTPOHHOW IOYTHI
Knuenra/[lepxarens;

— myreMm npenocrasienus Beimucku B [Tonpaznenennn/6ankomare banka;

— mocpenctBoM cepBuca «Kydanp Kpeaur Onmaituy.

baHk He3aMemIUTEILHO HampaBisieT yBenomicHus 1o Kapre o0 Omnepanusix, Broxuposke/
Paz6okupoBke KapThl u WHBIX COOBITHSX (mocpencTromM SMS-coo6renns/PUSH-
yBeIOMJICHUS/yBEIOMIICHHSI Ha 3aperMCTPUPOBAHHBIA aapec 3JICKTPOHHOW IOYTHI) IMOCIE COBEPLICHHS
Onepaunn/braokupoBkn/Pa3z0oI0KUpOBKH KapThl, HACTYIUICHHS HHBIX COOBITHH, CBSI3aHHBIX C MCIIOJIHEHHEM
JoroBopa, mpu 5ToM bBaHK He HeceT OTBETCTBEHHOCTH 3a HEJOCTaBKY/COOH Ha CTOpOHE oreparopa
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CBSI3W/UHTEPHET-TIpOBaiiiepa WIM OTCYTCTBHUE Y OIepaTopa CBS3W/MHTEPHET-NIpoBaiaepa BO3MOXKHOCTH
noctaButh SMS-coobmienne/PUSH-yBefoMiIeHHe WM yBEIOMJICHHE Ha 3aperdCTpUPOBaHHBIA ajpec
3JICKTPOHHOMN TOYTH (HampuMep, Korma MobuimsHoe ycTpoiicTBo KilmeHTa HaxomuTCs BHE 30HBI JOCTYIIA,
OTKITIOYEHO WJIN He (YHKIUOHUPYET 10 IPYTUM MPHUNHAM).

Hanpasnsemsie bankom yBemominenuss 00 Omnepanusax (SMS-coobmenus, PUSH-yBenmomnenus u
YBEIIOMJIEHUSI Ha 3aperuCTpUPOBAHHBINA afpec 3JEKTPOHHOMN MOUTHI) HE SIBISIOTCA HOATBEP)KACHUEM (hakTa
criicaHus/3aunciienns AeHeKHbIX cpeactB mo CKC. Mudopmanmst o GpakTHIECKOM IBIKCHHH JCHEKHBIX
cpeactB no CKC conepxkurcst B Beimucke (B paznene «Ciucanus ¥ 3a4UCICHUSD).

2.16. Kiment/[epxatens corjmamaercsi ¢ TeM, 4YTO Ha  3aperucTpUPOBAHHBIA  HOMED
tenedona/MoOMIIbHOE YCTPOUCTBO W 3apEeTUCTPUPOBAHHBIN aJIpec IEKTPOHHOM MOYTHI, MPEAOCTABICHHBINA
Kmmentom/[lepxarenem  banky, Oyaer  ocymecTBIATbCA  pacchiuika  SMS-coobmenmnit/ PUSH-
YBEIIOMJICHUH/3JIEKTPOHHBIX MUceM HH(pOpMalMOHHOro Xapakrepa (B ToMm umcie KonoB moATBepkaeHus,
npenoctaensieMbix bankom Knuenty//lepxkaremo nocpeactsom SMS-coobmenus/PUSH-yBenomienus), a
TaKXKe COOOLICHWH O BO3HUMKHOBEHUHM CBEPXJIMMHUTHOW 33J0JDKCHHOCTH, NPUYMHE €€ BO3ZHUKHOBCHMSA U
HEOOXOTUMOCTH HOTaCUTh 33JJ0JDKEHHOCTh B KpaTJakIliie CPOKH.

Knuent/[lepxarens BnpaBe B 1000 MOMEHT OTO3BAaTh COTJIACHE HA OCYIIECTBICHHE pacChUIKU (B
TOM 4YHCJE COOOIICHMH PEKJIAaMHOIO XapakTepa) MyTeM mepenadn baHKy MOANMCAHHOTO MHCHMEHHOTO
YBEIIOMJICHHUSI.

2.17. B cnmyuae He mpeAoCTaBIICHUs, JIMOO TPENOCTABIEHHS HEBEPHOTO/HEAKTyallbHOTO HOMEpa
MOOMJIBHOTO Telie)OHa/aapeca 3JSKTPOHHONW MOYThl, baHK HE HECeT OTBETCTBEHHOCTH 3a HEMOJIy4CHHUE
KJ'IHCHTOM/,Z[CP)K&TCJ’ICM nIIn IMOJIy4YCHUC HCYIIOJIHOMOYCHHBIMU JMaMu BbBIIICYKAa3aHHbIX
COOOIIEeHUI1/yBETOMIICHHA.

2.18. Oomen mexny bankom m KimeHToM mokymMeHTaMH W WHQOpMAIMEW Ui [ejeid BaloTHOTO
KOHTPOJII B COOTBETCTBMM C TpPEOOBAaHMSAMHU BAJIOTHOTO 3aKOHOMAaTenbcTBa Poccuiickoit denepanuu
ocymiecTBisieTcss B coorBercTBuu ¢ «lIpaBumamu mpencrasieHus: KiueHTOM TOKYMEHTOB U WH(POPMALIUH
JUISL LIeJIe BaJIFOTHOT'O KOHTPOJIs», pa3MelieHHbIMU Ha CaiiTte.

2.19. Jlro6wie 3asBnenwus, monaBaembie Kimuenrom/Jlepxarenem/IIpencrasutenem B [logpaznenenns/c
ucnonp3zoBanneM cepsuca «Kybane Kpenutr Ommaiin», coctaBisitores o Gpopme, yCTaHOBICHHOW baHkow,
32  HWCKIIOYEHHEM  3asBJICHMI  MPETEH3MOHHOTO  XapakTepa, KOTOpblE  MOTYT  COCTaBISATHCS
Kimuenrom/Jlepxarenem B cBoOOAHON (hopme. 3asiBieHus, nojgaBaeMbie B [lompa3aeneHus, MOAMUCHIBAIOTCS
Knuentom/Iepxatenem/[IpencraButeneM coOCTBEHHOPYUYHO. 3asiBIIEHHs, MOAAaBaEMble C HCIIOJIB30BAHUEM
ceppuca «Kybanp Kpenur Ounaiin», MOJIMUCHIBAIOTCS B COOTBETCTBHU C «YcioBusMu cepuca «KybaHb
Kpenur Owmnaitn». 3asBrneHus Ha BIIOKMpOBKY KapThl, mHepeBbllyck Kaptel, u3menenue JIuMuros,
NPETEH3UOHHBIC 3asIBIICHUSI TAKXKE MOTYT MOaBaThCs IyTeM YCTHOro obpamieHus B KoHTakT-1ieHTp, 3amuch
Tesie(hOHHOTO pa3roBopa OyIeT SIBIATHCS MOATBEpXKACHUEM (akTa pacnopsbkeHust KinneHTta B OTHOIIEHUH
YKa3aHHBIX 3asIBJICHUM.

2.20. bank BrpagBe npousBectu oTkiIroueHue Kimenra ot cepBuca «Kybanb Kpenut Owaiin» u/unu
cepBuca «Mubopmuposanue» (ecam KiweHT ObIT MOAKIIOYMEH K YKa3aHHBIM cepBHCaM), B cllydae
NOATBEPXKIACHNST baHKy IpyruMm KIMEHTOM NMPUHAIUIEKHOCTH eMy 3aperuCTPHUPOBAHHOIO HOMEpa TejedoHa
KnuenTa. [ moBTOpHOTO MOAKIIIOYECHHUS K cepBrucam Kimenty HeoOxoanmo obpatutbes B [lonpasznenenue
1 0(opMUTH «3asiBlicHHE HAa OOHOBIICHHE JAHHBIX IO KIUEHTY», C YKa3aHUEM HOBOTO 3aperucTpupOBaHHOTO
HOMepa TenedoHa U MPOXOKACHHS IPOLEAYPHI €ro MOATBEPKICHHS.

2.21. B cnyyae ecnin Knuent mnanupyet cusath ¢ CKC neHexxHbIe cpeacTBa B HATMYHOH (opme B
cymme 200 000 py6neit u Oonee (MM SKBUBaJIEHT B MHOCTpaHHOI BaoTe 1o Kypcy banka Poccun Ha gaty
3aKasa JICHeXHbIX cpencts), KimeHT nomkeH 3apanee (He mo3nHee 3-X paboumx AHEH, MpeaIecTBYOIHX
pabouemy auro Iloapasaenenus, B KOTOPOM NPEAIOaracTcsl CHITHE JEHEKHBIX CPEICTB), yBEAOMUTh baHk
0 TaKOM HaMEpEHHH MTOCPEICTBOM:

— nuuHOTO OoOpamenus B [lonpa3aenenue, B KOTOPOM IPENOIaracTcsi CHITHE JEHEKHBIX CPEJICTB,
C TO/IMMCAaHNEM 3asBIICHUS Ha 3aKa3 JCHEXKHBIX CPEJICTB N0 YCTaHOBIIeHHOH bankom dopme;

— 1o tenedony Konrakr-ienrtpa;

— cepsuca «Ky6ans Kpeaut Onnaita» (pasaen «CBsi3b ¢ 6aHKOMY).

PA3JIEJ 3. HOPAJOK PACIIOPAKEHUA CHETOM

3.1. Knment mpenmocraBiser baHky 3apaHee JaHHBINA akient (COrJiacMe) Ha TEPEBOJ] JICHEKHBIX
cpencts (criucanne) ¢ CKC:
— CyMM, 9KBHBaJCHTHBIX cymMMamM Orniepariuii;
— xomwmccuil u mtpados (eHu, HEYCTOWKH, HHOE), IPEAYCMOTPEHHBIX Tapudamu, B TOM YUCIIE 3a
coBepieHHbIe Onepanyy U Ipe0CTaBICHHBIC IOTIOHUTENbBHbIC YCITYTH;
— CyMM, OIIMOOYHO 3a4UCICHHBIX baHkoM;



— CYMMBI HAJIOTOB B COOTBETCTBUU C JIEHCTBYIOLUM 3aKOHOAATENLCTBOM Poccuiickoit deneparuy;

— CyMM B TIOralieHhe JOObIX HEHWCIIONHEHHBIX JEeHEXHBIX 00s3arenscTB Knmenrta (kak
(du3nYecKoro JWIia U Kak WHIWBUAYaIbHOTO TpeanpuHumarens) nepen bankom mo JloroBopy, a Takxke
T00BIM WHBIM 3aKIIOYCHHBIM Mexkay Kimentom m bankom moroBopam B cymme, mpenbsiBieHHOTO bankom
TpeOOBaHUs, B TOPSIIKE M Ha YCIOBHAX, NPEAYCMOTPEHHBIX JOKYMEHTOM, KOTOPBIM YCTaHOBICHO
obs3arenscTBO Kimenrta nepex bankoM, B ToM 4uciie o 3aJ0KEHHOCTH, BO3HUKIIEH U3 00S13aTENBCTB 110
KPEAUTHBIM JOTOBOPAM, IOTOBOPAM TMOPYIHTEIHCTBA, JOTOBOPaM O BbIlade OaHKOBCKOW TapaHTHU;

— CYMMBI JCHEKHOI0 MOOIIpeHHs, noiaydeHHoro KimentoMm B cBs3u ¢ yuactueMm B «IIporpamme
nosmmeHOCTH Mupy, nojiexameir Bo3Bpatry AO «HCIIK» B coorBercTBum ¢ «lIpaBumamMu mporpammsl
JIOSITEHOCTH Mup» W/WIIN yCIOBHAMH Pa3MYHBIX aKIWH, HAIPHIMEpP, B CIy4ae OMMNOOYHOTO HAYMCIICHUS
WIN HavyucieHus: npu HecoOnroneHnn Knmentom ycnoBuit «lIpaBun mporpammsel josuibHOCTH Mup» (B
MIOJIHOM WJIM YaCTUYHOM pa3Mepe);

— CyMMBI [EHEXKHBIX CpEACTB, BbIIUIAYEHHBIX paHee KimeHTy bBaHKOM B COOTBETCTBHM C
«[IpaBunamu mporpammbel  KemOska» (Ilpunokenme Ne 3k  HacTosmmMm YCIOBHSIM), B cllydae
OTMEHBI/BO3BpaTa TOBapOB/yCIIyT, oruiadeHHbIX KinentoMm ¢ ncnonp3oBanueM Kapr;

— TOJUIeXAIIUX BO3BpaTy TeppuTopHamsHoMy opraHy CommansHoro ¢onga Poccun w/mmm
rocyJapcTBeHHbIM opraHaM Pocculickoit denepanuu, OCYIIECTBISIOIIMM BBIILIATHL JEHEKHBIX CPEICTB B
pamMKax peaju3aldil MEpONpHUATHH COIMAIBbHOM 3alUTHl HACEIEHHA, B pa3Mepe CyMM IEHCHH U MHBIX
BBHITNIAT COIMAIILHOTO Xapakrepa, u3nuinHe 3adncieHHbix Ha CKC mocie HacTyruieHust 0OCTOSTENBCTB,
BJICKYIIMX MPEKPAIEHUE BHIILIATH IEHCUHA M MHBIX BBIILUIAT COLUAJIBHOIO XapakTepa, a TAKKe B ClIydasx,
MIPElyCMOTPEHHBIX JT0TOBOPOM, 3aKIIIOUEHHBIM MeX1y baHkoM U TeppuTopuanbHbIM opraHoM CoLranbHOTO
¢donna Poccuu u /uinm rocynapcTBeHHBIM opraHoM Poccutickoi @enepanuu;

— TOJUIeXAIIuX BO3BpaTy ommnO04yHO 3auucieHHbIX Ha CKC neHeXHBIX CPeICTB, MEPEUNUCICHHBIX
OT paboToarens B paMKax 3apIiaTHOTO J0r0BOPa;

— 10 OCHOBaHMSIM, HPEAyCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoil
®depnepauuu.

3apaHee MaHHBIA aKIENT AeWCTByeT Oe3 OrpaHWYEHHUs MO KOJIUYECTBY OMNEpanuii CIHUCAHHUA H
MpelycMaTpUBaeT BO3MOXKHOCTh YaCTUYHOI'O HCIIOJHEHHUs pacrnopsbkeHus banka. bank camocrosiTensHO,
0e3 coriacoBanusi ¢ KimeHtoM, ompenenser BUJ pacyeTHOTO JOKYMEHTA, MCIONb3YEMBIH IS CHHCaHUS
JICHEXXHBIX cpencTB. HacTosmuii 3apaHee MaHHBIA aKIENIT MOXKET OBITh 0TO3BaH KilmeHTOM IyTeM Imojayuu B
Ionpazaenenue moanucaHHoro KineHToM nuchMEHHOTO 3asBICHMS.

3.2. Knment npenocraBisier baHky 3apaHee AaHHBIA akienT (corjiacke) Ha CIIHCAHWE C JIPYTUX
0aHKOBCKMX c4eTOB KimeHTa, OTKpBITBIX B baHke, NEHEKHBIX CPEJICTB B IOralleHHE OO0pa30BaBIICHCS
3a10/KkeHHOoCTH, Bo3HUKIIEH Ha CKC B cBs3u ¢ npeBblieHHEM PacxoqHoro 1uMura.

3.3. KitneHT nMmeeT mpaBo B MOpsAIKe, YCTAHOBICHHOM 3aKOHOAATENhcTBOM Poccuiickoit denepanny,
pacnopspkateest CKC nmuano wunmm uepes [lpencraButens, oOpMUB JTOBEPEHHOCTh OJHUM M3 CIEAYIOIINX
CII0CO0OB:

» Kmuent moxer BbaTh [IpecTaBUTENO0 HOTapHABFHO YJOCTOBEPEHHYIO JOBEPEHHOCTH (JIHOO
NPUPAaBHEHHYIO K HOTAPHAJIBHO YJOCTOBEPEHHOH) C MOJIHBIM (WJIM OrpPaHHYCHHBIM) OOBEMOM MOTHOMOYHH
mo pacnopsbkeHnro CKC. B bank mnpenocTaBinseTcss MNOMIMHHHK HOTapHajdbHO YAOCTOBEPEHHOH
JIOBEPEHHOCTH WJIM HOTapualbHO YJOCTOBEpEHHAs! KOS JTaHHOW J0BepeHHOCTH (nanee — HotapuanbHas
JIOBEPEeHHOCTh). HoTapuanpHas JOBEpPEHHOCT, MOXKET OBITh TpeacraBieHa B bank Kiomentom wmm
[IpencraButenem Knuenra. B ciydae oOpamenus B bank [IpencraButens Uit oCyIecTBICHHS ONIEPALIUH 10
CKC Ha ocHOBaHHMM [a0BepeHHOCTH, odopmieHHOH Kiumentrom He B banke, bank no mpuema ot
[pencraBurens 3asBnenwuii/pacrnopspkennii o CKC ocyimecTBisier npoBeeHHE MPOBEPKH MTPABHIBHOCTH
odopMIIeHHS TaKOH JOBEPEHHOCTH M yKa3aHHBIX B Hell momHoMounii [IpeacraBurens. MakcumanbHbII CpOK
MIPOBEPKHU JOBEPEHHOCTU COCTABISIET 5 (IATh) pabounx JHel, Ha 4To KineHT, npucoenHssICh K HACTOSILUM
YcnoBusaM, 1aeT CBOE COTIIACHE;

» KimeHT MOXeT cOCTaBUTh HEMOCPEeNCTBEHHO B [lojpasjielieHnu B MPOCTON MHCBMEHHOW (opme
noBepeHHocTh Ha coBepiueHue omepauuii mo CKC IlpeacraButenem Knmenrta (B TOM uwncie MojydeHHe
JNEHeXXHBIX cpencTB) (manee — JloBepeHHOCTH B MNPOCTOH NHCbMEHHOH (opMme), mpu 3TOM OHA
COCTaBJISICTCS 110 yCTaHOBJICHHOW bankom ¢opme u nuyHocth KimeHTa, moamucaBIiero JOBEPEHHOCTD,
ynocrosepsiercsi paboTHukoM banka.

34. Ecmm para Bemaunm JVYJI Knwmenra, ykasaHHas B JOBEPEHHOCTH, MPeNOCTaBICHHON
[IpencraButenem, sABnsiercss Oonee TO3AHEW Jaroll MO OTHOIIGHMIO K JaTe, YKa3aHHOH B
aBTOMAaTHU3UPOBAaHHOW OaHKOBCKOW cucreme banka, To oOchyxuBanue IlpeacraButens IO TakoM
JIOBEPEHHOCTH BO3MOXKHO TOJIBKO B ciiydae npeabssiienus [IpencrasuteneM opurunana JYJI Knuenra wiu
€ro HOTapuaJbHO YIOCTOBEPEHHOW KOMUHM C YYETOM TpeOOBaHMiA, YCTAaHOBIEHHBIX MyHKTOM 2.7.1
HACTOSIIMX Y CIIOBUH.
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3.5. Eciiu mpu obpawmennu [IpencraButens B bank nposepka AYJI KnueHra, peKBH3HTH KOTOPOTO
yKa3zaHbl B JOBEpEeHHOCTH, Tokazana, 4rto JYJI KiueHra, sBasiercs He AEHCTBUTENbHBIM U B
aBTOMAaTHU3UPOBAHHOM 0aHKOBCKOH cucTeMe baHka OTCYTCTBYeT MHGOpPMAIUSI 0 PEKBU3UTAX «HOBoro» JAYJI
Knuenrta, obcnyxuBanue [IpencraButenss 1o TakoW JOBEPEHHOCTH BO3MOXHO, TOJIBKO B Cllydae
npenbsaBienus [Ipencrasutenem opurnnana JJYJI KnueHnta unm ero HoTapualbHO YJOCTOBEPEHHOW KOMUU
C y4eToM TpeOOBaHUH, YCTAHOBICHHBIX TYHKTOM 2.7.1 HacTOAIMX Y CIIOBHA.

3.6. KnmeHT 00s3yercsi He3aMeUIMTENbHO POHHGOPMHPOBaTh BaHK O TMpeKpalieHud MOTHOMOYHH
IIpencraButens, B dacTHOocTH 00 oTMeHe HorapumanbHoW moBepeHHOCTH/J[OBEpEHHOCTH B MPOCTOMH
NUCbMEHHOH (opMme, B TOM uuciae B ciydae myOnukanuu KimeHToM cBemeHHMi 00 OTMEHE TaKou
JIOBEPEHHOCTH B O(HIMANBHOM W3MaHWW WIA pa3MeIlleHHs] COOOIIeHns Ha MHPOPMAIMOHHOM pecypce B
cetu «IHTEpHETY.

o n3Bemenus banka Knuenrom Bce neiicTust, coBepiieHHble [IpencraBurenemM Ha OCHOBaHUM TaKOH
JIOBEPEHHOCTHU, CUUTAIOTCS COBEPIICHHBIMH OT UMeHU KiMeHTa yrnoTHOMOYEHHBIM JIULIOM, W UMEIOT JJIs
banka u KnueHnrta npaBoBbie MOCIEICTBHUS.

3.7. baHK He HeceT OTBETCTBEHHOCTH 3a BbIiauy mo HorapuansHoi noBepeHHOCTH/ JIOBEpEHHOCTH B
mpocToi MUchbMeHHOH (popme aerexHbIx cpenctB ¢ CKC mocne cmepTt KineHTa, a Tak ke B cirydae OTMEHBI
Horapuanshoii noBepeHHOCTH/IOBEpEHHOCTH B MPOCTOM mNHChbMEHHOU ¢opme, ecnu baHky He ObUIO
W3BECTHO O TaHHOM COOBITHH.

3.8. Kiment w™oxer 3aBemarb JeHEXHBbIE cpeacTtBa, Haxoxsmuecs Ha CKC, B mopsaxe,
YCTaHOBJICHHOM 3aKoHoJaTenbcTBoM Poccuiickoit @enepanuu. [locne cMeptu KnnenTa neHexHele cpeacTBa
BBIJJAIOTCSL HACIICIHMKaM B TOPSAKE, YCTAHOBJIICHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
®denepauuu.

3.9. KnneHT 03HaKOMIJIEH M COTJIaCeH C TeM, YTO NP MOAKIIOYEHUH W MCHOJb30BaHMH KimeHToM
CKC B mensx OCYIIECTBIEHHs IE€PEBOJOB/TIONYICHUS JCHEXKHBIX CpencTB ¢ ucnoib3oBaHuem CbII
OCYIIECTBIISIETCSI Tiepenada IEePCOHANBHBIX MaHHBIX B 00BeMe, IMOpsaKe, B IENAX M Ha YCIOBHSIX,
ycraHoBieHHBIX npaBuwiamu CBII, AxnuonepHomy o6mecTBy «HamnonanbpHas cuctemMa IUIaTEKHBIX KapT»
(mecronaxoxnenune: 115184, Mocksa, yn. bomsmras Tatapckas, n. 11), yaactaukam CBII, momxygarensm
JIEHEXKHBIX CpelcTB ¢ ucnonp3opanuem CBIL.

PA3JIEJ 4. OTKPBITHUE U COITPOBOKJIEHME CKC, IOPSAIOK BBIITY CKA
N OBCJIIYKUBAHUA KAPT

4.1. Orkpeitue CKC wm Beillyck KapT ocymecTBiseTcss IpW  YCIOBHM TpHHATAA baHkoMm
MOJIOKHUTEJIEHOTO PEIICHHS [0 UTOr'aM PacCCMOTPEHHUS 3asBICHUS.
4.2. 3akmounts [JoroBop Brpase:

> Jano, gocturiee 18-u jer;

» 1Muo, He Jocturmiee 18-Tu ner, Mpu3HaHHOE MOJHOCTHIO I€eCIIOCOOHBIM;

» HECOBEPIICHHOJIETHUI B Bo3pacte oT 14-Tm 10 18-TH NeT mpH NpesoCTaBIeHHH MUCHMEHHOTO
coryiacusi 3aKOHHOTO TpeAcTaBUTeNs (poauTelsi/ychiHOBUTENs/moneuntenss) Ha oTkpbitue CKC wu
pacmopspkenue neneskabiMu cpenctBamu Ha CKC (manee — Corjiacue 3aKOHHOTO MPEACTABUTEJIA).

Ha ocnoBanuu oxHoro Cornacust 3aKOHHOTO MIPEACTABUTENS] MOXKET OBITh OTKPHIT TOJbKO oauH CKC
HECOBEPIICHHOJIETHETO.
Coriacue 3aKOHHOT'O MPEICTABUTEIIS MOKET OBITh:

— cocraBieHo 1o ¢opme baHka W TOANMCAaHO 3aKOHHBIM MPEICTABUTENIEM B MPUCYTCTBUU
paboTtHuka baHka nmpu OJHOBPEMEHHOM JIMYHOM TPHCYTCTBHHM HECOBEPILEHHOJIETHETO M €ro 3aKOHHOTO
npeacraBuTens (poautens/yceiHOBHTENs/ momeuntens) B [lompasneneHMr B MOMEHT MOJNHCAHUS
HECOBEPIICHHOJNETHIM 3asBieHus. Bo3moxHocTs mpemoctaBinenus banky Cormacus 3aKOHHOTO
MIPEJICTABUTENS B MHOM TOPSIIKE MOXKET OBITh YCTaHOBJIEHa baHKOM TpW OTKPBITUH HECOBEPIIEHHOJIETHUM
CKC B paMkax 3apmiaTHOTO JOrOBOpa M onpezensercs baHkoMm B 0IHOCTOPOHHEM MOPSIKE;

— HOTapUaIbHO YIOCTOBEPEHO.

I[pu 3aknrouennn J[loroopa Kiment/IlpencraBurens mnpenoctaBiser B baHK o00s3arenbHbIC
JIOKYMEHTBI U HH(OPMAIINIO, YKa3aHHbIe B yHKTax 2.7.1 — 2.7.2 HacTosmux Y cIoBUii.

4.3. Beimyck ¥ oOcinykuBaHue Kapt ocyliecTBiasieTcs B COOTBETCTBHM C  JCHCTBYIOIIMM
3akoHoJarenbcTBOM Poccmiickoit @enepanin, MexayHapoOAHOH OaHKOBCKOW NpakTHKON u paBuiamu [1C.

4.4. Bemmyck Kapt ocymectsisiercst B TeueHue 10 (mecsatr) pabounx JHEH ¢ MOMEHTa 3aKIIOYECHUS
Horosopa.

Brimryck [udpoBoit kapThl OCYIIECTBISIETCS TOIBKO B MOOMJILHOM TpHiIOKeHHH cepBuca «KybaHb
Kpenur Onnaita» B aeHp 3akimrodeHus JloroBopa, ¢ y9eTOM OTpaHHYCHHN, YCTAHOBICHHBIX «Y CIOBUSMU
npenoctasnenus cepsuca «Kybans Kpenut Onnaiin» yactabiM kiaueHtam B Kb «Ky6aus Kpenut»y OOO».

Bsrgada KapTel MOMEHTAIBHOTO BBIITYCKa OCYIIECTBIIICTCS B ICHB 3aKIIt0YeHHs JloroBopa.
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45. K petictByromemy CKC, Hapsgy c OCHOBHOH KapToil, MOTYT OBITh BBIINYIIEHB (a TpH
HEOOXOMMOCTH — 3aKpbIThl) AononaHuTenpHble KapTel, kak Ha uMa KiueHra, Tak U Ha UMS TPeTbUX JIULL.
HononuurensHas Kapra BbITycKaeTcs/3aKkpbIBaeTCs Ha OCHOBAHMM 3asBICHUS Ha BBITYCK/3aKphITHE
JOTIONTHUTENbHOW ~ KapThl, noanucaHHoro Kmuentom. KimeHnt BmpaBe oQopMuTh 3asBieHHE Ha
BBINTYCK/3aKpbITHE AONONHUTeNbHONH KapTel ¢ ncnonb3oBanmeM cepBuca «Kybans Kpemutr Ownmaiin» B
COOTBETCTBHH C HacTosimuMmHu YcioBuamu. llpu wucmonb3oBanmm cepBuca «Kybaws Kpemut Omnnaita»
KnneHnt MoxeT MHHUIIMMPOBATh BBIITYCK JOIIOJHUTEIbHON KapThl TONBKO Ha CBOE UMSL.

CyMMBI JIeHeXHBIX cpeacTB o OmnepanusM, MPOBEACHHBIM MOCPEICTBOM JIOMNOJIHMUTENBbHBIX Kapr,
criuceiBatorcss ¢ CKC, k koropomy onu BeimymeHel. K CKC He Moxer ObITh BhimymeHa Kapra
MOMEHTAJIBHOTO BhITycka win L{ndpoBas kapra B kauectse gononuautensHoi Kaptel. K CKC, k koTopomy
BeimyeHa Lludposas kapra, gonoaauTensHble KapThl He BBITYCKAIOTCS.

4.5.1. Ecnu mononHuTenbHas Kapra BhIycKaeTcs Ha UMS TPEThero Juia, KIMEeHT B 1eNsaX BITyCKa
nononHuTenbHol KapTel npenoctaBiser baHKy mepcoHanbHBIE TaHHBIE TaKOTO TpeThero juua (paMumnus,
uMs, OT4ecTBO (TIpW HAJNW4YWHW), JaTa W MecTo poxkiaeHus, manaele JYJI ¢ yderom TpeOGoBaHmiA,
YCTaHOBJICHHBIX IMyHKTOM 2.7.1 HacToAmMxX Y CIOBUiA, afpec perucrpauuu/mpoxuBanus). Kiment o0s3yercs
J0 mpenocTasieHnss baHKy MepcoHaJIbHBIX AaHHBIX TPETHETO JIUIA CAMOCTOSITEIHHO MONYyYUTh COTJacue
TaKOTO TPEThET0 IUIla Ha Tepefady ero IEePCOHANBHBIX NaHHBIX baHKy, COOOIIMB HaMMEHOBaHHWE W
MecCTOHaxoXkIeHue baHka, mepedeHs nepeaaBaeMbix baHky epCcOHaIBHBIX JAHHBIX, e TAKOH rmepenadn, a
TaK¥XKE COO6IlII/ITI) (o) HeO6XOI{I/IMOCTI/I oA CaHusAa AHKETBI TPETbUM JIMIOM TIpU TOJYYCHUU
JonojaHuTenbHOU KapTel.

4.5.2. JlononuurenpHas Kapra He MOXeT ObITh BBINYIIEHA HAa MMS TPETHErO JIMIA, KOTOPOE, Ha
MOMEHT I[IOJIayl 3asBJICHHUS Ha BBINYCK [OTOIHHUTEIbHONW KapThl, HE JOCTHIIO 6-TeTHEro BO3pacTa.
HononuurensHast Kapta MoxeT ObITh BBHINyIIEHa HA MMS TPETHETO JIMIA B BO3pacTe OT 6-u g0 18-u met k
CKC KnueHTa, KOTOpBIH SIBJISETCSA pOAUTENEM/yChiHOBHTEIeM/oneunTeneM, a Takke Kk CKC Kiuenra,
KOTOPBIH SABIACTCA ONM3KMM POJCTBEHHMKOM', NMPH YCIOBHH TMPEIOCTABICHHS MHCHMEHHOIO COINACHS
POIUTEINS/yCHIHOBHUTEISI/TIONIEYHUTENS (B COOTBETCTBUM cO cTaThsiMu 26 1 28 ['K PD), miuceMeHHOTO coriacus
POAMTENS/yCHIHOBUTESI/TIONIeYnTENsT Ha 00padOTKy MEepCcOHANbHBIX TaHHBIX JIMIA, HE AOCTHrIEro 18-Tu
JIET, €CITM WHOE HE MPEeIyCMOTPEHO ACWCTBYIOIINM 3aKOHOJATEITLCTBOM, a TaKKe TOKYMEHTOB (OPUTHHAIOB
WIH HOTapHaIbHO 3aBEPEHHBIX KOMUIl), TIOATBEPKAAIOIINX POACTBO MEXKIY TPETHUM ITUIIOM U BIIAJENbLIEM
CKC.

PonmuTens/ychIHOBUTENB/TIONICUUTEND JIOJKEH JaTh MUCHbMEHHOE COIJIACHE HE TOJBKO Ha BBITYCK
JlomonHNTENbHOM KapThl, HO W Ha paclopspKeHHE [EHEKHBIMH CPEICTBAMH C HCIOJIb30BaHHEM
JloTIoTHUTENEHOM KapThl B paMKax JIMMUTa, ompeaensieMoro KimeHToM — ONM3KUM POACTBEHHUKOM, U
nopydaer KimeHTy moiydaTh OT HWMEHH pPOJMTENS/YCHIHOBUTEIS/TIONEYNTENS] BCE YBEAOMIIGHHS OO0
onepanuax, COBepIIaeMbIX C UCII0JIb30BaHHEM J[OMOTHUTENbHON KapThl.

Knuent, noanuceiBas 3asBnenune Ha BhITyck K cBoemy CKC JlomomHUTENbHOM KapThl Ha MM
TpeTeero numa B Bo3pacte OT 6-u go 18-m n;er, maer cornmacue banky Ha wuH(pOpMupoBaHue
POAMTENS/yCHIHOBUTEISI/TIONIEYUTENSI TAKOrO TPEeThero Jmna o000 Bcex Omnepauusix, COBEPIIAEMBIX C
HCIIOJIB30BAaHUEM TaKOUM JIOTIOIMHUTENBHOM KapThl, IIyTEM MPEIOCTABJICHHS BBITUCKH IO JOMOIHUTENBHON
KapTe.

4.5.3. Ilpu undopmuposanun bankom Jlepxkarenst KapTel B mopsizike, yCTaHOBIEHHOM MyHKTOM 2.15
HacTosIUX YcioBuil, o0 Omepanusx, coBepIIaeMbIX C HCIIOJIb30BaHUEM JONOIHUTENbHOH KapTel, B
COOTBETCTBYIOIIEM COOOLICHUH/IOKYMEHTE YKa3bIBA€TCSI OCTAaTOK JICHEXHBIX CPEICTB, Pa3MELICHHBIX Ha
CKC Kimmenra (ecnu TpeaycMOTPEHO WCIOIb30BaHHBIM CIIOCOOOM WHpOpMupoBaHus). [loamuceiBas
3asBieHue Ha BbITycK KapTel Ha mms TpeTbero nmna, KiaMeHT ynmoJHOMOYMBAET JaHHOE TPEThE JIMLO Ha
NOJy4eHHe J0cTyna K uHpopManuu o0 ocTaTKe IEHEKHBIX cpelcTB, Haxoxasammxcs Ha CKC, k kotopomy
BhITyIIeHa Kapra.

4.6. B coorBerctBuu ¢ myHkrom 4 crateu 847 'K PO, pacnopsokenue [epikartenst KapTbl Ha
npoBeneHre Onepanyu MOKET ObITh MOJTBEPIKICHO KaK COOCTBEHHOPYYHOM MOJIHICHIO, TAK U €€ aHAIOTOM
B BHJIE KOZa, MapoJisi U WHBIX CPEACTB, MOATBEPIKIAIOIINX, YTO paclopsbkeHne aaHo JepxareneM (manee —
AHaJior co0cTBeHHOPY4YHO# nmoanucu). B kauectBe AHanmora co6CTBEHHOPYYHON TOMICH MCIIONB3YIOTCS
CIIeTyOIIME TaHHbIC: JaHHbIC, 3alIMCAaHHbIC HA MATHUTHYO 110JIocy u/uin B Mukpounn Kaptel, Token, [TMH-
kox, CVV2/CVC2/TIIK2, Koasl moarBepxneHus, ayreHtuduxauus Knuenra/[lepxkarenss MoOHIbHBIM
YCTPOMCTBOM, a TaKkKe, B COBOKYMHOCTH, HoMep KapTsl u cpok ee aeiicteus. [lpu nposenennn Onepannu, B
KadyecTBe AHajiora COOCTBEHHOPYUYHOH MOJIMCH, MOKET ObITh MCIIOJb30BaH KaK OJUH, TaK U HECKOJBKO M3
YKa3aHHbIX BUJIOB JaHHBIX OJIHOBpEMEHHO. Mcnonbp3oBanue AHajiora coOCTBEHHOPYYHOM MOJIMCH O3HA4YaeT

1 o . . . .
B coorBerctBuu ¢ CemeiiHbiM KonekcoM Poccuiickoi denepanin k OIM3KHMM POACTBEHHUKAM OTHOCSATCS: POJCTBEHHUKH I10 MPSIMON BOCXOASAIICH
HUCXOZAIICH TUHUH (POTUTEINH U JICTH, JICAyIIKH, 0a0yIIKH U BHYKH), IOIHOPOJHBIC W HEIOTHOPOIHBIC (MMEIONHe OOIUX OTHA WM MaTh) OpaThs U

CECTPBhI.
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cornacue Jepxkatens ¢ Onepamuei.

4.7. Tlepemaya  TpeTbUM  JHUIlaM  WHQPOPMAIMH,  KCIOJB3YeMOW B  KadecTBe  AHanora
COOCTBEHHOPYYHOH MOANHUCH, HE Joiryckaercs. OTBETCTBEHHOCTh 3a IepeAady/pasrialleHue yKa3aHHBIX
nmaHHbIX 110 BceM Kaprawm, BemymenasiM k CKC, B TOM umciie Ha uMs TpeThHX Jinil, HeceT Kiment. B cirydae
JI0OpOBONBHOM mepenaun JlepikaTeneM WM Kpakul YKa3aHHBIX JaHHbIX BaHk He HeceT OTBETCTBEHHOCTH 3a
Omnepauuu, COBEpIIEHHBIC C UCTIONB30BAaHUEM MEPEJaHHBIX/YKPaIeHHBIX TaHHBIX, KDOME OTBETCTBEHHOCTH,
HajaraeMoi Ha baHk IelCTBYIOIIMM 3aKOHOAATEIbCTBOM U MOJOKEHUAMH HACTOSIIMX Y CIIOBHM.

Nuadopmanus o HOMepe Kaptel, cpoke ee neiictBus, IIMH-xome, CVV2/CVC2/IIK2, Komax
TIOJITBEPKICHHUS MOXKET UCIONb30BaThesa JlepikaTeneM TONBKO B IeNsx mpoBeaeHus Omnepanuii (¢ yuerom
nostoskeHui myHKToB 5.1.1 — 5.1.4. Hactosmux Y cnopuii). Mcronp30BaHue YKa3aHHBIX JaHHBIX JTOMYCKAeTCs
TOJNBKO IMOCPEACTBOM Y CTpOMCTB. /[ mosydyeHHs] mepeBola NEHEXKHBIX CPEACTB IO PeKBU3UTaM KapThl
MOCPEACTBOM CHEINATM3UPOBAHHBIX CEPBHUCOB, [lepxarens mpeaocTaBiasieT OTIPABUTENI0 TOJIBKO HOMep
Kaprtel, He wucnome3ys uis ero Tmepeladyd OTKpPBHIThIE KaHajbl CBA3M, Takue Kak SMS-coobmienus,
DIIEKTPOHHAs TmouTa, comuaibhubie cetn (BKonrakre, Facebook u t.1m.), meccemmkepsr (WhatsApp, Viber,
Max u T. 1.): mepeaBaeMble MOCPEICTBOM TAKMX KAHAJIOB CBSI3H COOOIIEHHS] MOTYT CTAaTh M3BECTHBI
3noymbinuienankam! [Ipyrue PekBusutel kapThl (B TOM uncie cpok ee aeiicteust, CVV2/CVC2/IIK2 u
mpodee) I MONydeHHUs TEepeBOJia JACHEXKHBIX CPEACTB He TpeOyrorcs. s MUHHUMH3AINH YKa3aHHBIX
pUCKOB BMecTOo HOMepa KapTel st mepeBoma MEHEKHBIX CPEICTB BO3MOXKHO HCIIONB30BAHHE HOMEpa
MOOMIILHOTO TejiedoHa moiydaTensl mepeBoja (MpH HaTMYWMM TEXHUYECKOW BO3MOXKHOCTH), C y4YETOM
MOJIOKEHUH MyHKTa 5.1.3 HacToAmux YcnoBuil.

4.8. KinueHT HeceT OTBETCTBEHHOCTh 3a Bce Omepalyy, BBHINOJHEHHBIE C UCMOJIb30BaHueM Kapt/ee
PexBuznToB/TokeHOB, COBEpIIICHHEIE:
v Kimenrom/Jlepkarenem;
v/ TpeThHMM JIMIIOM, Ha UMsi KOTOPOTO BhIylieHa gononautensHas Kapra k CKC;
v/ TpeThbMM IHIOM (B TOM YHCIIC POJICTBEHHHKOM), KOTOpoMy KIIMEHT mepenas, BBINYIICHHYIO Ha
ero ums wim uMms Tperbero ymna Kapry/ee PexBusutsl/mapons s peructpamuu Kaprsl B
CucreMe MOOHIIBHBIX TIATEKEH.

4.9. Knuent/[lepkatens oOecneyrBaeT HENOCTYHNHOCTh TpeThuM Jiuiam  eSIM/SIM-kapter
(MoOwbHOTO  TeledoHa, IUIAHIIETAa, MOJAEMa W/WIM HWHOTO  yCTPOWCTBA, B  KOTOPOM  OHAa
YCTaHOBJICHA/UCTIONB3YETCs ), K KOTOPOU MPHBsI3aH 3apericTPUPOBAHHbIN HOMep TeiedoHa, HCIOoIb3yeMbIi
Kiuenrom/Jlepxkarenem juist noiydenus Koo moarBepskaenus w/winum jais cepuca «KybGans Kpemut
Onnaitn». Ecnmu eSIM/SIM-kapra (ycTpoWcTBO, B KOTOPOM OHa YCTaHOBIICHA/MCIOIB3YETCS) CTallH
JOCTYIHBI TPEThbUM JIMIIAM, baHK He HeceT OTBeTCTBeHHOCTH 3a Ormepanuu, COBEpIICHHBIE C
ucnonb3oBanueM KooB moATBepskaeHUs u/ninn nocpeactsoM cepsuca «Kyoans Kpeaur Onnaiiny.

4.10. Kapra c [IMH-kogoM Kk Hei, BeIyIieHHBIe Ha uMst KineHTa, MoryT OBITh IOMy4deHbl Kinentom
wm ero [IpencraButenem (npu Hamuumuu y IlpencraBurenss HortapuanbHON JOBEpPEHHOCTH, CoAepKalei
yKkazanue Ha mnpaBo mnosydeHus BeimymieHHBIX K CKC Kapr u konBeptoB c¢ [IMH-xkomamm k Hum).
HononuurensHast Kapra, BeITylieHHas HA UMS TPETHETO JIMIA, MOXKET OBITH BhIJaHa TOJIBKO JlepskaTenro
(yniy, Ha ybe UM ObUIa BBIMTyINIEHa qononHuTenbHas Kapra). B ciydae Beimycka nomonHuTensHOM KapTol
Ha WMS TpeThero JuIa, He aocTurmero 18-tu jer, momydeHue KapTel ocymiecTBIseT 3aKOHHBIN
NPEACTAaBUTENb TPETHEro JHULa (POOUTENb/yCHIHOBUTEIb/TIONEYUTENb), €CIIM HWHOE HE IPeryCMOTPEHO
3aKOHOAATETHCTBOM.

[pu nmomyuennn Kaptel [lepkarens mpocTaBisier oOpasell MOJMMUCH Ha ee ODOPOTHOH CTOpOHE
(IaprukoBOM pydyKOHW Ha moJyioce AJIs MOANUCH) (ecny moje Ui NOANHMCH TNperycMOTpeHo). B cimydwae
nosryueHust Kaptel [IpencraBurenem unm 3aKkOHHBIM IPEICTABUTENEM TPETHETO JIMIA, HE JOCTHUTIIEro 18-Tn
JIeT, TOJyYMBIIIee €€ JUI0 oOeclieuynBaeT IMpocTaBiieHne obOpasma monanucu [lepkarenss Ha 0OOPOTHOM
cropone KapTsr (eci mmoste Jyist IOAUCH IPeTyCMOTPEHO).

4.11. TIMH-xox reHepupyeTca ¢ coOMoeHreM KOH(PHUAESHIIMAIBHOCTH U HE M3BECTEH paboTHHKaM
banka. IIMH-xon wnampaBnsercs Kimenty mnocpeactBom SMS-cooOmieHus, OTHOpaBIsIeMOro Ha
3aperucrpupoBanHbiii HoMmep Tenedona Kinuenra. SMS-coobuienue, conepxkaiiee [IMH-kon, otrnpasnsercs
Knuenty HenocpeactBeHHo B MoMmeHT Bbimaun Kaptel. [TMH-kon MoxkeT coaepkaTtbesi B CHEHHAIBHOM
HeBckpbIToM KoHBepTe (manee — IIMH-konBepT) u BhimaBatbes [epxaremo/[IpencraButento BMecTe C
Kaproii, ecniu CKC otkpeiBasicss Knuenty npu oOpamenuun IlpencraButenss Kimenta Ha ocHOBaHUHM
HorapuasibHoii noBepeHHOCTH Miiu KapTa BhIyCKallachk HAa UMS TPETHETO JINLA.

4.11.1. ITIMH-xox x Hudporoii kapTe KIHeHT ycTaHABIUBACT CAMOCTOSTEIBHO TOJIBKO B MOOMILHOM
npwioxeHuu ceppruca «Kydanp Kpenur Onnaitay.

4.11.2. Tlo xenanuto [TMH-kox mMoxkeT ObITh M3MeHEH JlepaTesieM, ¢ y4ETOM IOJIOKEHUH MyHKTa
4.20 nactrosmmx Ycnosuil. Ilpu nsmenennn [TMH-koxa JlepxaTenp HEe NOJMKEH yCTAHABIMBATH CIIUIIKOM
MPOCTOE 3HAUCHHE (HampuMep, 4 OAMHAKOBBIX ITUGPHI WX mociaeaoBarenbHocT 1234 wmm 2345 u T.4. wim
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CBOM TOJ POKACHUS H T.II.), Tak Kak Takue [IMH-koab! gerko nogo0paTh 3M0yMbIIIICHHUKAM.
HecoOmonerne yka3aHHBIX TpeOoBaHWN OCBOOOXKmaeT baHk OT 1000 OTBETCTBEHHOCTH 32
COBepIIeHNE KaKux-TMO0 HeCaHKIMOHMPOBaHHBIX Jlep:karenem Omeparuii ¢ wmcmonb3oBanneM KapTel u
ITNH-koxa.
4.12. Tlpu mnonyyenun [IMH-kouBepra JHepxkatens/IIpencraBurens AOMKEH MPOBEPUTH €ro
LEJIOCTHOCTH M, €CJIM OHA HapyllleHa, 0TKa3aThes OT noxydeHus Kaptel u konBepta ¢ IIMH-koqoM, ipu aTOM
npousBoautcs nepesbinyck Kaptel u konBepta ¢ [IMH-kogom 3a cuet cpencts banka.

4.13. Knuent o6s3an ynanute SMS-coobmenve ¢ [TMH-koqoM B memnsix 0e30MacHOCTH, a Takxke
pexomenayercsi cMeHUTh nomydeHHsid [IMH-xon B 6ankomare banka mim ycTaHOBUTH HOBBI B MOOHMIIFHOM
npunoxxenun cepsuca «Kyoans Kpeaur Onmnaiiny.

4.14. AxtuBanus Kaprtel bankoM mpou3BoAuTcss HE MO3AHEE cieayomero pabodyero JHs TMoOcie
nonyuenus: Kaprter [epxarenem (Kmuentom, ero IlpeacraBurenem). AktuBaums LudpoBoir kapTbl
OCYIIECTBIISIETCSI B MOMEHT ee BhITTycka B cepprce «Kybans Kpenut Onnaitay.

4.15. Cpox pneiictBusa, ykazanHbeli Ha Kaprte, muctekaer B 24 uwaca 00 MHHYT (BpeMsi MOCKOBCKOE)
MOCIIEAHET0 AHS Mecsla, ykazaHHoro Ha Kapre.

[TpoBepka cpoka aeicTBust KapTbl MOKET HE MPOU3BOIUTHCS, B CIydae MPUHATHUS pelieHust 00 OTMEHE
MPOBEPKU €O CTOpoHBI rarexkHor cucteMbl, AO «HCIIK» (omeparopa miarexHol cuctemsl), baHka
Poccun. B atom cnywae oxoHuaHWe cpoka paencTBusi KapTel He OynmeT SIBIATHCS NPEMSATCTBHEM IS
coBepuieHns Kimenrom onepaumii mo Kapre B banke, 6ankomarax, TOproBo-CEpBHCHBIX MPEANPHUATHSIX U B
cetu HTEpHET, ITpH 3TOM baHK He rapaHTUpyeT yCHelHoe nIpoBeaecHue Onepaium.

4.16. Kapra moxeT ObITh 3a0JOKHMpOBaHa Mo WHHMIMAaTHBe Kimenta B ciydae: Yrtpartsl Kaprts,
pasriamenuss PekBU3HTOB KapThl (KOMIpoMeTanuu KapTel), ¢usuueckoil mopun Kaptel, ee
pa3MarHMYMBaHMs/yTpaThl paborocnocoOHocTH KapThl, cMeHbl (amuwiuu, uUMeHH Jlepkarens, HHOE.
brnoxuposka KapTsl mpou3BouTCs B ciaeyroleM NOpsaKe:

» 10 pacrnopsbKeHHIo (3asBJICHUI0), mojaHHoMy KimeHTOM ¢ mcmoib3oBaHueM cepBuca «KyOaHb
Kpemur Onmaiiny. C momormipio CepBrca BO3MOKHA BpeMEHHAs U MOJHAS bIOKHpOBKa KapThl (IO BEIOOpPY
Knuenra), yBenomnenue o biokuposke kapTel oToOpaxkaercs B cepuce «Kybanb Kpenut Onnaiiny;

» TI0 YCTHOMY pacrnopsbkeHHto npu oopamennn Kimenra//lepkarens B KonTtakT-nieHTp (B TOM 4ncie
Hepxatens momonHUTENbHON KapThl, BRIYIIEHHON HA MMSI TPETHETO JUIA). bIoKknpoBKa JOMOTHUTENEHON
KapThbl, BEIYIIEHHO! Ha UMsI TPETHETO JIUIIA, HA MOMEHT OOpalleHns: He AOCTHUTIero 14-j1eTHero Bo3pacra,
OCYILECTBIISIETCS] TOJBKO 10 oOpamennto Kimenra;

» 10 THCHMEHHOMY pacloOpsOKeHUIO (3asBiieHHI0), TnomaHHoMmy B Ilogpasnmenenne Kimentom/
[MpencraButenem/depxatenem (B ToM uucie JlepxareneM JOMONHUTENbHON KapThl, BBIMyIIEHHOH HA UMS
TPETHETO JINIIA).

Ilpu briokupoBke KapTel IO YCTHOMY pacnopsbkeHuio npu oOpamenun Knuenra/Ilepxkarens B
KoHTaKT-LIeHTp M MO MHCBMEHHOMY paclopsbKeHHo, noxaHHomy B lloapasaenenue, KnneHT B MOMEHT
bnokupoBku KapThl yBemomiisieTcs O bBIOKMpoBKe KapThl myTeM HarpaBieHuss SMS-cooOmieHus Ha
3aperucrpupoBannbiii Homep Tenedona/PUSH-yBenomienns Ha MoOunbHoe yctpoiictBo Kiumenra ¢
yKa3aHUEM NPUYUHBI BIIOKHpOBKH.

Kapra MoxeT ObITh pa30iioKupoBaHa 1o uHuuaTuee Kiimenra B ciemyromemM mopsijike:

» [0 THCBMEHHOMY paclopshKeHWIo (3asBieHuto), mogaHHomy Kimenrom/IIpencraBurenem B
[lonpasnenenue WM Ha OCHOBaHUM COOOIIEHUs, HampaBieHHOro KinreHToM B nuuHOM KaOuHeTe (paszen
«CBs13b ¢ bankom») cepsuca «Kybans Kpenut Onnaiin», ¢ y4eToM MOJIOXKEHUS MyHKTa 6.6.6 HacTOALIMX
VYcnoBuig;

» Kapra, 3a0nokupoBanHas ¢ ucnonb3oBanueM cepBuca «Kybanp Kpemur Ownaite», ecim Obuia
NpUMEHEHa gpemennas BIoKupoBKa KapThl, MOXKET OBITH pa30iiokupoBaHa KIIMEHTOM caMOCTOSTENBHO C
ucnoas3zoBanneMm Cepsuca.

4.17. Omepammu ¢ ucmonb3oBaHneM Kapt ocymecTBisiroTcst B mpenenax JIMMUTOB Mo omeparusim,
ycraHoBJeHHBIX Tapudamu. Ilo xenanuto Kimenra JIuMuTHI 1O omnepanusiM, ycTaHOBJIeHHbIe Tapudamu,
MOTYT OBITh U3MEHEHBI, IpH 3ToM KUlneHT He BIpaBe yBEIMUYUTD Jlumumol Ha onepayuu 6bl0auu HAAUYHbIX
Oenedxicuvix cpedcme ¢ CKC (B TOM dYWcie Ha ONEpaldd BbIJAYHM HAJMYHBIX COBMECTHO C OILIATOM
ToBapoB/ycnyr Ha POS-tepMHHaNax B TOPrOBO-CEPBUCHBIX MPEINPHUATHAK), YCTAHOBJICHHBbIE baHKOM.
Wzmensats JIMMUTHI 10 omepanusiM, COBEPIIAEMBIM IO JOMOJHUTEIbHBIM KapTam, BBHITYIIEHHBIM Ha UM
TpeThuX Jiui, Brpase Toyubko Kiment. M3menuts Jlumur mo onepanusim KineHT MOXET caMOCTOSITEIBHO
mocpenctBoM ceppuca «Kybanp Kpemur OwnaitHy (IpH HaJMYUH TEXHUYCCKOW BO3MOXKHOCTH) WITH
obOpatuBmmch B KOHTakT-IeHTp, MNpH 3TOM 3alUCh TEJNCPOHHOIO pasroBopa OyIeT SBISATHCS
noATBepkIeHNEM (akTa pacniopsbkenus: Kimenra 06 namenenun JIMMUTOB IO ONepaIysM.

4.18. Kmment/IlpencraBurens BIpaBe nmony4ars Beimucky no Bcem Kapram, BemymenasiM k CKC, B
TOM YHCIIE II0 TOMOIHUTENbHBIM KapTam, BBITYIIEHHBIM Ha UM TPEThUX JHL. JepxkaTens JlonoMHUTEeNbHOI
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KapThl, BBIMYILIEHHON Ha UMsI TPETHETO JIMIA, BIIPaBe MOIy4aTh BIMUCKH TobKo o KapTam, BEIMyIIEHHBIM
Ha ero UM

CupaBku 00 oTkphITEIX B banke CKC necoBepmennonerHero Kinenra, BoImymeHHbIX kK Takum CKC
Kaprax, coBepmaembix nmo CKC omnepanusx, Beimucku mo takum CKC Takke MOTYT OBITh HOJYYCHBI
3aKOHHBIM TpeJCcTaBUTENeM (poauTesieM/yChIHOBUTEIeM/ MONEYHUTENIEM) TAaKOTO HECOBEPIICHHOIECTHETO
Kimmenta B Bo3pacte ot 14-tm mo 18-mer, ma mums koroporo otkpbir CKC wm Beimmymena Kapra (3a
WCKJTIIOYEHHEM CITy4aeB, KOTJa TaKOH HECOBEPIIEHHOJIETHNH B YCTAHOBIEHHOM 3aKOHO/IATEIECTBOM TTOPSIKE
npuoOpen JieecrnocoOHOCTH/O0BSBICH JEeCOCOOHBIM B IOJHOM 00ObeMe). Bpimucka w/mimm crpaBka
BBIIaETCSl 3aKOHHOMY TpezacTtaBuTenio B [lompaspenennn mpu TOMyYeHHH W TOATBEpXKIAeHNH baHkoM
CBEJICHW O TaKOM 3aKOHHOM TIpEACTaBHTENE, B TOM YHCIE pa3MEMIEHHBIX B TOCYAapCTBEHHON
nHPOpMaMoOHHON cucteme «EnuHas neHTpanu3oBaHHas udpoBas miaTgopMa B coUUANbHONU cdepe» H
MOJY4YeHHBIX baHKOM mocpeacTBOM HMCHONBb30BaHHUS €AMHOW CHCTEMBI MEKBEJOMCTBEHHOI'O AJIEKTPOHHOTO
B3aMMOAEWUCTBUS (TIpM HAIMYAHM TEXHWYECKOW BO3MOXKHOCTH), a TPU OTCYTCTBHH TaKWX CBEJCHUI B
BBIIIIEYKAa3aHHOH TOCYJapCTBEHHOH WH(POPMAIMOHHONW CHUCTEME W/WIM HENoJy4eHuHn baHkoM Takux
CBEICHUM IOCPEACTBOM HCIOJB30BAaHUS  EAMHOW CHCTEMBl MEXBEIOMCTBEHHOTO  SJIEKTPOHHOTO
B3aMMOJECHUCTBUS — TPH YCJIOBHUW IIPENIOCTABICHUS 3aKOHHBIM IPENCTAaBUTENIEM OpWUTHHANIA IOKYMEHTa,
MONTBEpXKIArOMmero  (GakT TOTO0, YT0 OH  SIBICTCS  POJUTENIeM/yCHIHOBUTEIEM/TIOTIEYUTENIEM
HECOBEPIICHHOJIETHETO (CBUAETENBCTBO O POXKICHHU, JOKYMEHT 00 YCHIHOBICHUH (YAOUEPEHUM) MM aKT
OpraHa OTEKH W TOIEeYUTENhCTBA O Ha3HAYeHHWH morednTtens), a Takxke JYJI 3akoHHOTO mpencraBUTENs
(ponuTenst/yCEIHOBUTEIS/TIOTIEYNTENSI) C YIETOM TpeOOBaHU, YCTAaHOBIEHHBIX MYHKTOM 2.7.1 HacTOSIIHMX
Yenosuid.

Beimmcka nmo CKC u cnpaBka 06 umeroruxcsi CKC, Bemymennbix k CKC Kaprax, coBepIiraeMbix 1o
CKC omnepamusx SBISIOTCS €IWHCTBEHHBIM CIIOCOOOM HWH()OPMHUPOBAaHUS 3aKOHHOTO MPEICTaBUTENS
(ponurenst/yceiHOBUTENsA/TIoIeunTes1) 00 wumeronmuxcss CKC, BeimymeHHbix Kaprax, coBepliiaeMbix
onepanusax HecoBepiieHHoieTHero Knuenra B Bo3pacte oT 14-tu 1o 18-t netT. 3akoHHBIN NpencTaBUTeNhb
(poauTens/yCRIHOBUTEIB/TIOTIEYNTENh) 005S3aH CaMOCTOSTENFHO oOpamiarbcs B baHK A MOTydeHUs
BrImucky n/umm crpaBKy.

4.19. B cmywae VYtparei Kaptel, pasrmameHuss PexkBH3WTOB KapThl (KOMIIPOMETAIMH KapThl),
¢usnueckoil mopun KapTel, ee pazMarHMYMBaHUs, CMEHBI (aMWIMU, UMeHU [lepkaTens WM B IPYrux
ciydasix o nannuatuee Kimuenra/Ilpeacrasurens/depxkarens, Kapra Giokupyercst ¥ B3aMeH BBIITyCKaeTCsI
Kaprta c HOBBIM HOMEPOM U HOBBIM CPOKOM JI€HCTBUSI.

B cnywae mepeBbimycka KapTel 1o mnpuumHe OKOHYaHUS cpoka neiictBus KapTel, B3ameH
BhIITyckaeTcsi KapTa ¢ HOBBIM HOMEPOM 1 HOBBIM CPOKOM JICHCTBHS, IIPH STOM OJIOKHPOBKA paHee BbITAHHOM
Kaptel, Cpok [neicTBUSI KOTOpOW HCTEKAaeT/MCTEK, HE OCYLIECTBIAETCS 1O MOMEHTa IOIyYeHHS
Kimmenrom/IIpencraBurenem//IepxarenemM BeimymeHHON B3amMeH KapTel.

B cnyuae, korma Kapra ¢ OKOHYHMBIIMMCS/OKaHYHMBAIOUIMMCSI CPOKOM JIGHCTBHS ObUIa yTpadcHa,
CKOMIIPOMETHPOBAHA, BBISBIICHBI IIOJIO3PUTEIbHBIC ONEpalyd W/WIM HHBIE HeraTuBHbIE coObITHs, Kapra
omoxupyercst bBankom.

[ndposas kpeauTHas KapTa MOXET OBbITh TepeBbINylleHa baHKkoM (BBITyNIEHA KapTa ¢ HOBBIM
HoMmepoM Kk neiictBytomeMy CKC), B Tom uncne mo mHMIMAaTHBe baHka, mpu KOMIIPOMETAINMH PEKBU3UTOB
Kaprtel. Lludposas nebGeroBas kKapTa He MEpeBbITycKaeTcsi (TOJIBKO 3aKPBIBAETCS) C OJHOBPEMEHHBIM
3akpbeiTeM CKC. 3akpsitne CKC mpou3BoAUTCS B COOTBETCTBUH C Pa3ziesioM 9 HACTOSIIUX Y CIIOBUH.

Brimyck HOBO# Kapter ocymectensiercss mpu Hammunn Ha CKC cpencts [uist ommaTthl KOMHCCHI B
COOTBETCTBHHU ¢ Tapudamu, Ha OCHOBAHUU:

» THCBMEHHOTO 3asBlieHMs, momaHHoro B Ilogpasmenenne wu  moamucanHoro Kimentom/
IIpencraButeneM cCOOCTBEHHOPYYHO (B TOM HYHCIE MO NOMOJHHUTEIHHBIM KapTam, BBIMYIIEHHBIM HAa WM
TPETHUX JINIY)

» 3asBieHMs, TojaHHoro B [lopaseneHue u MOAMMCaHHOTO B JISKTPOHHOM BHUJIE B COOTBETCTBUU
¢ Cornamenunem 06 2/10;

» 3asBJICHMS, IIOJJAHHOTO C MCIT0JIb30BaHueM cepBuca «Kybans Kpenut Onaiiny;

» oOpamenns B KoHtakT-ieHTp (ZOCTYMHO JUIsi iepeBbitycka Kapt B ciydyae KoMrpomeTranuu 1 B
MHBIX CIIy4yasiX, €CJIM B COOTBETCTBUH ¢ TapudaMu He IpeaycMOTPEHO B3UMaHUE KOMHUCCHH 32 TIEPEBBITYCK).

4.19.1. Beimyck HOBoOW ocHoBHOM Kaptel B3amen KapTbl, cpok AeHCTBHS KOTOPOH HOAXOIUT K
KOHITY/OKOHYHIICS, MOJKET OCYIIECTBIISAThCS 110 nHUIMaTHBe banka, 6e3 nogaun Kimenrom/IIpencraBurenem
3asByIeHUs. B 3TOM citydae BeImyck KapThl ocylecTBiIsIeTCsl HE paHee 4eM 3a 2 Mecsla 0 OKOHYaHUs CpoKa
JIedcTBus paHee BbimylieHHoOM Kaptel, komuccus 3a Beimyck Kaprtel bankoM He B3umaercsa. bank
unpopmupyer Jepxkarenas o Bbimycke Kaprtel, Hampamisss SMS-coobmienue/PUSH-yBenomienue Ha
3aperucTpupoBaHHbIi HOMep TelehoHa/MoOUIbHOE YCTPOMCTBO, B IeHb BhITycka KapTsl.

VYcnoBus obcnmyxuBanusi KapTel, BeiymeHHoW 1o uHuIMaTtuBe banka, n KapTel, BEIMyIIEHHON Ha
OCHOBaHMH ITHCbMEHHOTO 3asiBieHns Kimenra/IlpeacraBuTens, HICHTHYHBIL.
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ﬂepmaTenb BIIpaBC OTKA3aTbCA OT HOBOI1 KapTI:I IIyTEM 1oga4u B baHk nmuCEMEHHOrO 3asABIICHUS.

4.20. Tlo xenanmo Knmenta/llepxartensi, B cayyae komnpomeranmu win ytpatsl [IMH-koma, on
MOKET OBITh M3MEHEH C HCIob30BaHueM ceppuca «KyOanp Kpenur Onnaitay (pu HAIMYHH TEXHUYCCKON
BO3MOXKHOCTH) WM B OaHkomare banmka, wm B Ilogpasmemennn, mpu d>TtoM cMeHa IIMH-koma
OCYIIIECTBIISIETCS C YYETOM CIAEAYIOLIETO:

» B Oankomare Banka — B ciydae, korja aeiicTByronmii Ha MoMmeHT cMmenbl [TMMH-kox He yTpaueH
Hepxarenem (3a uckmodeHueM Ll poBoii KapTe);

» B Web-Bepcun cepBuca «Kybanp Kpenur Onnaiin» mo Kapre (3a uckimrouenuem I{udpooit
KapThl), mpu 3ToM HOBBIN [IMH-kox Oyzet Hampaenen Kinuenty mocpeactsom SMS-coobuieHus;

» B MoOwibHOM mpmioxkenun ceppuca «Kybanb Kpeaur Onnaith» mo Kapre (B ToM uucie 1o
Hudposoit xapre), KimeHnt camocrositTensHO ycTraHaBnmmBaeT HYxHBIH emy I[IMH-konm, B Tom wmcie 1o
JIONONHUTENbHBIM KapTaMm, BRIYIIICHHBIM Ha UM TPETHETO JIULIA;

» B IloapasaeneHuy — Ha OCHOBAHWHM 3asBICHUS, MOAaHHOTO KIITMEHTOM, BO3MOXKHO TONBKO IS
Kapr, Beimmymennsix Ha nmst KimenTa, mpu atom HoBeli [IMH-kon 6yzaet nanpasneH KimenTy mocpeacTBoM
SMS-coo0mienus.

4.21. KapTel MOMEHTAILHOTO BBITyCKa IEPEBBIMYCKAOTCA (IPU HEOOXOJUMOCTH) Ha HMEHHEIC
KapTsr.

4.22. KiveHT, NMPHCOSAMHSACHh K HACTOANIMM YCJIOBUSM, Mo Kapram, BBINYIICHHBIM B paMKax
3apruraTHOTO OTOBOPA/TPYIOBBIX OTHOIIEHU! ¢ baHkoM:

— npaetr baHKy pacnopsbKEeHHE OCYIIECTBUTH BhIMYCK HOBOWM KapTel B3ameH KapTel ¢ ucTeKmnM
CpOKOM JeHCcTBHS 0e3 momaun 3asBieHus. Beimyck HOBoi KapTel ocymiecTBisieTcss Ha OCHOBAaHHWH CITHCKA,
c(hOpMUPOBAHHOTO OpraHU3aIMeil, ¢ KOTOPOHM 3akKio4YeH 3apruiaTHBIA jJoroBop. [lepkaTens BhpaBe
0TKa3aThCsl OT HOBOM Kame IIyTEM 1IOaAa4u B bank nmuceMeHHOTO 3asBJICHUS.

— YBEIOMJICH U COIJIACEH C TeM, YTO B CIIy4ae IPEKpaLIeHUs] TPYIOBbIX/IOTOBOPHBIX OTHOLICHUH C
opraam3anueii/bankom, Tapud mo Kapre, sBemrymenHorr Kimenty B pamkax —3apiuiaTHOTO
JOTOBOPa/TpYNOBBIX OTHOmIeHHH ¢ bankom, m3mensercs bankom Ha apyroéi Tapud B cooTBETCTBUH C
YCIIOBUSIMH, YCTaHOBJIEHHBIMHU Tapudamu;

— YBEJOMIJIEH U COrJIaceH C TeM, YTO B ClIy4yae OTCYTCTBHUS 3a4HcleHUN neHexxHbIx cpenctB Ha CKC
Tapud mo Kapre nsmensiercss bankom Ha npyroii Tapud B COOTBETCTBUM C YCIOBUSIMH, YCTAHOBICHHBIMU
Tapudamu.

4.23. Tlpu Hanwuuu 3aI0JDKEHHOCTH (B TOM YHCIe IO KpenuTy) bank BnpaBe 3a0mokupoBaTth Kapty
Jlo roramienus Jlep>kareneM Bcel CyMMBI 33J0JKEHHOCTH.

4.24. Kapra He MOXET HCIOJb30BaThCS B JIOOBIX HE3aKOHHBIX LENsX, BKIovas Omnepanuu 1o
NpUOOPETEHHIO TOBAPOB/YCIIYT, 3alpelleHHBIX 3aKOHOIaTeIbHBIMK akTaMu Poccuiickoii ®enepanyu u/mumm
CTpaHbl, B KOTOPOH COBEpIAOTCs yKazaHHbIe Onepaiyu.

4.25. Kaprel, BbINyIOICHHBIE baHKOM, MOTYT ydYacTBOBaThb B MpOrpamMMax JIOSJIBLHOCTH,
OpPraHU30BaHHBIX baHKOM /MM CTOpPOHHMMHK KoMmmaHusiMH. I[IporpaMma JIOSIIBHOCTH, OpraHH30BaHHAs
bankowm, nelictByet B cootBeTcTBHH ¢ «IIpaBnnamu nporpammsel Kemb6ax» (Ilpunoxenne Ne 3 k HaCTOSIIUM
Ycnosusim). Yuactre Kimenra/Ilepkatenss B mporpaMmax JIOSUTBHOCTH, OpPTaHU30BaHHBIX CTOPOHHHMH
KOMIIaHMSIMM, OCYLIECTBIISIETCSI B COOTBETCTBHHM C TIPaBWJIAMH, YCTAHOBJIECHHBIMU OpPraHM3aTOPaMU.
Heucnonnenne cTOpOHHUMH KOMITAaHUSIMH O0SI3aTENbCTB, 3asBIICHHBIX B PAMKaX IPOrpaMM JIOSIIBHOCTH, HE
MOJKET OBITh ITPeIMETOM TpeTeH3nn K banky co ctopons! Knmnenra.

4.25.1. banKk NpW HATMYUKM TEXHHYECKOH BO3MOXKHOCTHM HWHHUIMUpYET mojakioueHue Kapr Mup k
«IIporpamme nosmpHOCTH Mup». bankom noaxnrogarorcst Kaptel Mup, KOTOpbI€ BBIIYLIEHBl HA OCHOBAaHUU
noganHoro KimeHTOM 3asBieHHS Ha BBIMYCK/TICPEBBINTYCK, B TOM ciy4ae, ecnd KimeHT BBIpasui cBoe
cornacue Ha noakimtoueHre Kapter «Mup» k «IIporpamme nosuibHOCTH Mup».

Knment BmpaBe BbIpasuTh cBoe commacue Ha mnomyderne or AO «HCIIK» u ero mapTtHEpPOB
MH(QOPMALMOHHBIX, B TOM YHCIIE PEKIaMHBIX cooOIeHnd, Kacatommxcs «lIporpammsl nosuibHOCTH Mupy,
npoBoauMbix AO «HCIIK» u ero maptHEépamu akipii ¥ WHOH WHGOPMAIMK, COCTaB M 00BEM KOTOPOH
ycTaHaBnuBaeTcs mpasmwiamu «lIporpammel nosimeHOCTH Mup».

bankoMm He ocymiecTBisieTcs moakioueHue kK «lIporpamme iosmpHOCTH Mup» eciu:

» BBIITYCK/TIEPEBBITYCK JOTOTHUTEIbHOM KapThl 0CyIIeCTBISIICS HA UMSI TPETHETO JINIIA;

» Kapra Beinaercs [IpeacraButento kiueHTa o HoTapuaibHOM JOBEPEHHOCTH;

» mepeBbllycKk KapThl ocyliecTBiIsIeTCs 10 MHUIMATHBe baHKka B COOTBETCTBUU C MyHKTOM 4.19.1
HACTOSALINX Y CIIOBH.

B cnywasx, ykazaHHBIX B a03ale TpeTbeM Hacrosamiero myHkTa, Jlepxkarens Kapter Mup
CaMOCTOSITENBHO peructpupyercs B «IIporpamme nosimpHOCTH MHEpP» IyTEM 3aIllOJIHEHUS PETHCTPALMOHHON
dopwmer Ha caitre https://vamprivet.ru mu6o 8 Mmo6unsHOM npuitoxkerun «[Ipuset!».
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4.25.2. B cnyuae ecmu Kiment npenocraBii banky coriacue Ha MOAKITIOYEHUE CBOCH KapThl Mup K
«Iporpamme nosspHOCTH Mupy», KimeHT Takxe MOATBEP)KOAET CBOE COTJacHe Ha CIIMCAaHWUE CYMMBI
JICHE)KHOTO TIOOIIPeHus, moiydeHHoro KinueHtoMm B cBs3u ¢ ydactueMm B «lIporpamme mosmsHOCTH Mupy,
noiexkariei Bo3epaty AO «HCIIK» B cootBercTBuM ¢ «I[IpaBmiamu mporpamMmsl JOSIIBHOCTH Mupy u/uiau
YCIIOBUSIMH Pa3IMYHBIX aKIWW, HalmpuMep, B Clydae OIMMOOYHOTO HAYUCIICHUS WM HAYUCICHHUS TPU
HecoOmonennn Kimmentom npaBun «IIporpammsr nosstbHOCTH Mup» (B TTOTHOM WIIH YACTHIHOM Pa3Mepe).

4.25.3. JIns mpekparienust ydactuss B «IIporpamme nosmbHOCTH Mup» KiHMeHT camocTosTenhHO
yJalseT CBOK yYETHYIO 3alliCh B JIMYHOM KaOMHETE, 3aperMCTPMPOBAHHOM Ha caiite https://vamprivet.ru
m6o B MobmimsHOM mpmioxeHnn «lIpuset!». [Ipexpamenune yuactust B «lIporpamme josmsHOCTH Mup»
W/WIHA TIpEKpalleHUe TOJIYy4YCeHUs PEeKIaMHON WH(popMmanmu B pamkax «[Iporpammsl nosuibHOCTH Mupy»
BO3MOXXHO IIyTeM JH4YHOro oOpamenuss Kimenra B cayocbdy noodepocku xapm Mup u «llpocpammul
nosteHocmu Mupy nio tenedony 8 (800) 100-54-64 (3BOHOK OeCIUTATHBII).

4.26. Nepxarenu Kapr «Mir Supremey ydactByroT B mporpamme, opranuzoBanHoit AO «HCIIK»,
MO3BOJISIONIECH TMONy4aTh JOCTYN B OHM3HEC-3alIbI adPOMOPTOB, MKEJIE3HOAOPOXKHBIX BOK3aJIOB M IPOYUX
00BEKTOB TPAHCIIOPTHOM HMH(PPACTPYKTYPHI, YCIOBUSA KOTOPOW mpuBeAcHBI B «IIpaBuiiaX HCIOIB30BaHHS
cepsuca Mir Pass» (ITpunoxenne Ne 4 Kk HaCTOAIIMM Y CJIOBHUSIM).

4.27. Jlepxatenb KapThl BIIpaBe MOAy4YaTh HHPOPMALIUIO, CBSI3aHHYIO C HCIOJIb30BaHUuEM ero KapTsl,
CIIETYFOIIUMHU CTIOCOOaMH:

» myteMm oOpamenusi B KoHTakT-1ieHTp (10 TenedoHy, MocpeacTBOM daTta W/uimu pasaena «CBsi3b ¢
6ankom» ceppuca «Kybanb Kpeaur Onnaitn»);

» nyreMm obpamienus B Ilompasaenenue ¢ opopmiieHnem obpaineHus (B MPOU3BOIBbHON (opme)/
sasBiieHus (mo ¢popme banka) Ha OymMakHOM HOcUTENe (IIPU HEOOXOAMMOCTH);

» IyTeM HallpaBJIeHUs oOpalleHus Ha OyMakHOM HocHTene B ajnpec banka;

» TyTeM HampaBieHHs oOpalleHHs B JJICKTPOHHOM BHJE HA aJpec >JICKTPOHHOW mouTtsl baHka
contact@Kkk.ru;

» myteM 3arnonHeHus GopMbl 00paTHOM cBsi3u Ha Caiite (pasaen «O0panieHue B 6aHK).

Hepkatens KapThl caMOCTOSITENILHO B CBOEM OOpaIlleHUN/3asiBICHIN YKa3bIBACT JKENaeMblil criocod
noyiy4eHus otBera ot baHka.

Ecnu lepxarenb KapThl JKelaeT IMOJYYUTh OT baHka NHCbMEHHBIA OTBET Ha CBOE
3asiBJieHue/o0paieHre, bank HampasnsieT [lepkareno KapTbl OTBET B CPOKH, YCTaHOBIEHHBIC 4YacThiO 8§
cratbu 9 @enepanbHoro 3akoHa ot 27.06.2011r. Ne 161-03 «O HaunoHanbHOU IIaTeKHOU cucteMey. [lpu
oOpamenun [epxarens kaptel B KoHTaKkT-1IeHTp, OTBET npenocTaBisieTcs KOHTAaKT-LEHTPOM B T€UEHHE 2-X
pabouux nued. Ecnu 3ampammBaemas JlepkateneMm KapThl WHQOpMAIUs HE MOXKET OBITh MOJITrOTOBJIEHA
KoHTakT-1IeHTpOM B yKa3aHHBIH Cpok, KOHTaKkT-1IeHTp cBs3bIBaeTcs ¢ [epxkarenemM KapTbl U HHQOPMHUPYET
0 CPOKax TOTOBHOCTH OTBETa (C Y4€TOM CPOKOB, YCTaHOBJICHHBIX 4acThi0 8 ctaThu 9 denepalibHOrO 3aKOHA
o1 27.06.2011r. Ne 161-®3 «O HaIMOHAIBHOHN TUTATEKHON CHCTEME)).

PA3JIEJI 5. IOPSIJIOK OCYIIECTBJIEHUS ONEPALIAIA

5.1. OcyumectBiienne Onepauuii ¢ ucnosib3oBanueMm Kaprsi.

5.1.1. C ucnons3oBanuem KapTbl MOryT ocymiecTBiAThECs ciaenytoue Onepaunu:

— TMONlyYeHHE HAIWYHBIX JICHEXKHBIX CPEJICTB MocpeacTBOoM OaHkomaroB, [IBH w/unu B TOproso-
CEPBUCHBIX MPEANPUATHSIX, TIPEJOCTABIISIIOIINX CEPBUC 10 BBIJa4€ HATMYHBIX C TIOKYIKO;

— BHECCHHME HaJMYHBIX JCHEXHBIX CPEICTB MocpeacTBoM OankomaToB, [IBH w/mmm tepmunanon
CaMoO0O0CTyKHBaHUS;

— 3a4HCIIeHHE BBIIUIAT, COIMAIBHBIX MMOCOOM OT rocyupexaenuii mo Homepy CKC Kapter Mup;

— Oe3HaNMYHBIA TIEPEeBOA  ACHEXKHBIX CPEICTB MOCPEACTBOM OaHKOMAaTOB, TEPMHHAJOB
camooOcnyxuBanusi, cepBuca «Kybanp Kpenut OwnaiiH», NpUIOKEHUH i1 MOOWIIBHBIX YCTPOWCTB,
CEPBHCOB TIO TIEPEBOY IECHEKHBIX CPEJCTB H T.11.;

— omulaTa TOBapoOB/ycnyr (BKIIOYAas HAJIOTH, MEHH, MTpadbl U T.1.), B TOM YHCIE IOCPEICTBOM
cepsuca «Kybanp Kpenut Onnaiin», HHTEpHET-Mara3uHoB, IPUIIOKEHUN 17151 MOOMIIBHBIX YCTPOMCTB U T.11.

Ykazannasle Onepanuy OCyIIECTBISIFOTCS TPH HATHYUN TEXHIYECKOH BO3MOKHOCTH.

5.1.2. Tlpu mposenenun Omnepanmu €O CcUUTHIBAaHHEM KapTbl (MaHHBIX C YHIIa/MarHUTHOU
nosiockl/Tokena) Jlepkatens kapThl s noarBepskaeHus Omneparuu BBoauT ITMH-koa WM mOAIUCHIBAET
yek. IlpaBunamu IIC nmomyckaercs ayreHtudukanus Jepxarens MoOWIBHBIM yCTpOHCTBOM (IIpOBEpKa
napoJisi, CKaHUPOBaHHUE OTMEYaTKa Maibla, CKAHHPOBaHKE JIMLIA), a Takxke nposefeHrne Onepanuii 6e3 BBoIa
[IMH-kopma u moanucu ueka (HampuMep, OIulaTa IApKOBKM, IIpoe3/a IO IUIaTHBIM JOpOraM, MOCTaM,
MarmcTpaisaM, oIjIaTa TOBapoB/yciayr Ha cymmy Menee 3 000 py6. mas Kapr Mup/Visa, Ha cymmy MeHee
5000 py6. — nns Kapt Mastercard (ecau Onepanust nmpoBoautest B Poceuiickoit ®enepaumy; s Onepanuid,
MIPOBOJIMMBIX B APYTHUX CTPaHAX CymMMa U Baimiota yctaHaBiuBaetcs [1C)), mpu npoBeaeHnn Takux Oneparii
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BbIJJaUa YeKa He ABJsieTcs o0s3aTenbHOM. 3akirouas Jorosop (moanuckiBas 3assiaenue), KimmeHt ocoznaer u
corJIalmaeTcs ¢ TeM, 4To B ciiydae yrparsl KapTel 10 ee BiokupoBkH (B COOTBETCTBUH C TpeOOBAHUSIMU
yHKTOB 4.16 u 6.1.13 HacTosmMMUX YCIIOBUIA) IS TPETHUX JIHUI] CTAHET BO3MOXKHBIM HCIIONB30BaHNe KapTh
JUTs OILTaThl TOBapoB/yciyr 6e3 BBonga [IMH-koxa.

5.1.3. Ilpu mnpoBepenun Omnepanuu ©6e3 cunthiBaHuss Kaptel/Tokena (mpu AMCTaHIMOHHOM
0aHKOBCKOM OOCITYKMBaHUH, HAIPUMEP, B HHTEPHET-MarasnuHe (B TOM 4Kciie B MOOMIBHOM NPUIIOKEHHH) C
nepenaueit Homepa Kapte/Tokena wimu mpu mons3oBanuu cepsucoM «Kybanp Kpennt OHnaite» Wi mpu
OpoHMpPOBaHUH HOMEpA B OTelle 0 TeJIeOHY | T. I1.) MOTYT HCIOIB30BAThCS CIIEAYIONINE JaHHbIC: (haMUITHs
n ums [epxarens, nomep Kaptel, cpok aeiictBus Kapte, CVV2/CVC2/IIK2, Kon monaTBep:kIeHHS.
Ilepeuens maHHBIX, HEOOXOMUMBIX JJISI TIPOBEACHUS TOW WM WHOW Omepanuu, onpenessercs MpaBHIaMu
TOpProBO-cepBUCHOTO mpeanpustusg; mpasmiamu [IC momyckaercs mposenenue Omnepanun 0e3 BBEIEHUS
KaKHX-TH00 KOJOB, cpoka neiictust Kaptel, pamunuu u umenn epxkatens. [Ipu nposenernn Onepanuu 6e3
cuntsiBanus Kaptel IMH-kox He McnmoJib3yeTcss HUKOraa!

5.1.4. Tlpasunamu  IIC  pgomyckaercs  mpepocTaBieHue  JlepkareiaeM  TOPrOBO-CEPBHCHOMY
NPEANPUITUIO coryiacus Ha Oneparyu, IPOBOAMMBIC HA TIEPUOJUUECKON OCHOBE (HAIpUMeEp, Ha B3MMaHUE
©KEMECTIHOM/€)KEeTOTHON aOOHEHTCKOM IUTAThl 3a TOJB30BaHHME KaKUM-IIMOO cepBHCOM). Takoe cormacue
oopmiIIeTcss TyTeM 3allOJIHEHUS COOTBETCTBYIOIIMX TIOJCH (OPMBI, NpeaHA3HAUYCHHOW YIS OIUIATHI
TOBAPOB/yCIYT WM PETUCTPAIINU, HA WHTEPHET-CTPAHUIIC TOPTOBO-CEPBUCHOTO MPEIIPUITHS, TPUIIOKCHHS
JUTST MOOMJIBHBIX YCTPOWMCTB W T. 1. YKa3zaHHbIe mepuojndeckre Onepaniu COBEpIIATCS 0e3 MOBTOPHOTO
MOATBEPAKAEHUA cO CTOpOHBI Jlepxkarend. i npekpanieHus nocaeayolux CIUCAaHUu| M0 MEPUOINIECKUM
Onepauusim Jlepxarenb HampaBlsieT COOTBETCTBYIOIIEE OOpalleHHe/paciopsbkeHHe B aipec TOproBo-
CEPBUCHOTO MPEIIPHUITHS.

5.1.5. B 3aBucumocTu ot yciouit u npasui [1C Onepanny MOTYT OCYIIECTBISATECSA ¢ ABTOpHU3AIe U
0e3 ABropu3sanuu. B ciydae npoeenenus Onepaiuu ¢ ABTopu3saiueii baHk B COOTBETCTBUHU C MpaBHIIaMHU
I1C pesepBupyeT (O6IOKHPYET) COOTBETCTBYIOIIYIO CyMMy AcHexHbIX cpeactB Ha CKC Ha cpok go 35
(Tpuamatu maTH) KaneHmapHeIX nHed. CpenctBa pesepBupyroTcs no MomeHta nx cnucanusa ¢ CKC wmm
ormeHbl ABtopu3aruu. Ecmu cnmcanns ¢ CKC mnm oTMeHBI ABTOpH3AIlUM HE MPOW3OILIO, 110 WCTEYCHUHN
YKa3aHHOTO CPOKa JICHE)KHBIE CPEJICTBA Pa30JIOKUPYIOTCS, IPU 3TOM YBeIOMIICHHE 0 pa3diokupoBke bankom
Knuenrty He HanpasmseTcs.

5.1.6. Cnucanue/3auncinenue cymm Onepanuii ¢/na CKC ocymiecTBisieTcst He mo3aHee padbodero JIHs,
clenyromero 3a aHeM (GOpPMUPOBAaHUS JJIEKTPOHHOTO JOKYMEHTa, cojepxkamero wuHhopMamuo o0
Omnepanusix, COBEpIIEHHBIX 3a OINPENETICHHBIM NepruoJl BpeMEHH, U ABISIONIErocs TpeOOBaHHEM IO OIiaTe
CyMM yKazaHHbIX Oreparuii (1anee — DNeKTPOHHBIH peecTp maaTexeii). DICKTPOHHBINH peecTp IUIaTexen
(hopMupyeTcsi Ha OCHOBaHWM WMeEIOMMXCsl y baHka maHHbIX 00 Omnepanusx, COBEPIIEHHBIX MOCPEICTBOM
YcrpoiicT, o0ciykuBaeMbIx baHkom, a Takxe Ha OCHOBaHMH JaHHBIX 00 Onepanusx, noiay4deHHsix ot I1C.

5.1.7. Cnucanune/3auncnenue neHexHbix cpencts c¢/Ha CKC mo OnepanusiM, COBEPIIESHHBIM B BAIIIOTE
ommuHoit ot Bamiotel CKC, ocymecTBiusercs 00 Kypcy, YCTaHOBIEHHOMY bankoM Ha paTy
criucanus/3auncienus. Kypc koHBepraiuu, IeHCTBYIONINI HA ATy CIIUCAHUS/3a4UCIIeHUsT CyMMbl Orniepariuii
c/na CKC, MoxeT He COBIa/iaTh C KypcoM, JIeHCTBOBABIIIMM Ha MOMEHT coBepiieHns Onepannun. Bo3aukmas
IIPH 3TOM KypCOBas pa3HUIA HE MOXKET ObITh MPEIMETOM NPETESH3UHU CO CTOPOHBI KineHTa.

5.1.8. He MoxeT OBITH IPEIMETOM MPETEH3UH cO CTOPOHBI KileHTa KypcoBasi pa3HHIIA, BOSHUKAIOIIAS
npu oruiate nocpenacteom Kaptel, Beimymennoit k CKC B py6nsix Poccuiickoit ®@eneparyu, ToBapoB/yciyr,
CTOMMOCTH KOTOPBIX HOMMHUPOBaHa B pyoOisix Poccuiickoit depepanun, npoaaxa/mpe1ocTaBlieHHe KOTOPhIX
OCYIIIECTBISIETCSI TOPrOBO-CEPBUCHBIM TNPEANPUATHEM, 3aperuCTpUPOBaHHBIM 3a mpeaenamu Poccuiickoit
OQenepanu (B 3TOM CIydae pacyeThl MeXIy baHKOM M TOProBO-CEPBHCHBIM NPEANpPUATHEM (HAIpHUMED,
WHTEPHET-MarasuHoM, TOCTHHHAIEH W T.I.) BEOYTCS 4Yepe3 MEXIyHapoAHBIE IUIATEeKHbIE CHUCTEMBI, BalIOTa
pacueToB KOTOpbIX ¢ bankom 1o ykazanHeiM OnepanusM — eBpo i gosutapsl CILA).

5.1.9. B 3aBucumoctu ot ycnoBud u mpasui IIC bBank, o6cmyxuBaromuii TOProBO-CEPBHCHOE
MPEIPUATHE, MOXKET:

» odopmurs otmery Orepaiiu, eciid 10 MOMEHTA BBITIOJIHEHHST OTMEHBI JICHE)KHBIE CPEJICTBA HE
obun crimcanbl ¢ CKC Kimenta. B aToM ciydae mpoucXoauT pa30iOKHpPOBKAa paHee aBTOPH30BAHHOM
cymmbl Omepanuy ¥ OCTaTOK JOCTYNHBIX 1o Kapre cpeacTB yBenmuuuBaeTcs, MPH 3TOM YBEAOMIIEHHE 00
ormene Onepanun bankom Knnenty He HanpaBmiseTcs;

» odopMHTE BO3BpaT paHee CIIUCaHHOW UM cyMMbl Onieparu. Bo3Bpar MoxeT OBITh OCYIECTBICH
Ha Kapty/CKC, mo xortopoii Obuta BeimonneHa Ormepanust win Ha uHYo Kapry Knmenra (ompenenser
KineHt myteM neperoBopoB ¢ TOProBO-CEPBUCHBIM NpeanpusiTHeM). Cpok NOCTYIUIEHUs JEHEXKHbBIX CPEICTB
Ha CKC Mepxarens Kapter cocraBiser 1o 14 xajaeHmapHBIX THEH, MPU dTOM OCTATOK IOCTYITHBIX 1o KapTte
cpeAcTtB OynmeT yBenuueH N0 (DaKTHUECKOTO IOCTYIUICHHS ACHEKHBIX CpeAcTB B baHk u momydeHus
Kinenrom yBenomienus o0 onepanuy BO3Bpara.
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Ucnonb3oBanne KimeHTOM CymMMBl pa30JOKMpOBaHHON ABTOpH3allMM, CYMMBI BO3Bpara, [0
(akTHUecKOoro mocTyrieHus JeHexHbix cpencts Ha CKC, He MoXkeT ObITh TIPEIMETOM MpeTeH3uH K baHky co
croponsl KnneHra.

5.2. OcyuiecTBiienne onepanuii 0e3 ucnoJb3oBanusi Kaprol.

5.2.1. be3 ucnons3oBanus KapTel MOTYT oCymecTBIAThCA clienyromue Oneparyu:

— mnononHenne CKC HalmM4HBIMU IEHEKHBIMH CPEJCTBAMH;

— nononuenne CKC Ge3HATMYHBIM IEPEBOIOM JCHEKHBIX CPECTB;
— cmucanne ¢ CKC neHexHBIX CPeICTB IS BBIIA9H HATNIHBIX;

— cmucanne ¢ CKC aeHeXHBIX CpeACTB sl OC3HATMIHOTO TIEPEBOIA.

VYkazanasie Onepanuy oCyIecTBISIFOTCS PH HAINYHN TEXHUYECKOH BO3MOKHOCTH.

5.2.2. Knuent/IIpencraButens umeeT npaBo coBepiiats Omepanuy, nepeyrcieHHbie B myHKTe 5.2.1
HACTOAIIMX Y CIIoBHH, B iF000M [loapasnenennu, oCyecTBISIONIEM COOTBETCTBYIoHe Onepaiuy.

5.2.3. Coucanue ¢ CKC neHeXHBIX CpeCTB Al O€3HANNYHOTO TepeBoa (3a UCKIIOYEHUEM Cy4aes,
TIEPEYUCIIEHHBIX B MMyHKTE 3.1 HacTosSmuX YCIOBHiT), BEIMOIHEHHOTO B [loapasaeneHun, oCymecTBIsIeTCs
1o MUcbMeHHOMY pacnopsbkernto Knuenta/llpenctaButens (¢ y4eToM MOMOKEHUH MMyHKTA 5.2.2 HACTOSIINX
YcnoBwii), 0pOpMICHHOMY B BUIC 3asIBICHUSL.

besnanuuHbIe epeBOIBI IEHEKHBIX CPEACTB 0e3 wmcmonb3oBanuss KapTel (IepeBobl IO PeKBU3UTAM
CKC/unoro cuera, CbIl-mepeBonbl) MOTyT OBITh BBITOJNHEHBI MOcpeAcTBoM cepBuca «Kybans Kpemut
Omnnaitn» wim CBIIbit B coorBetcTBUU ¢ «YcnoBusimu cepuca «Kybanbp Kpeaut Ownmnaita». [lpu stom
KimeHT MoOXeT mpu mepeBoje NEHEKHBIX CPEACTB B TONB3y APYTroro KineHTa baHka w/WiaM B TONB3Y
KITMEHTA CTOPOHHETO0 OaHKa MCTIOIb30BaTh BMecTO pekBu3uToB KapThl/CKC/mHOTO cuera HoMep MOOHIHLHOTO
TenedoHa nonydaTensi-QU3nIecKoro Jnia, 3aperucTpUpOBaHHbIi B OaHke nmoiyyvarens (naiee — [lepeson mo
HOMepy TenedoHa). baHk He HeceT OTBETCTBEHHOCTH 32 HEBO3MOKHOCTBH BBIIIOJIHUTEL [lepeBoj mo HoMepy
TenedoHa Mo MPUIHHE 0TKa3a CTOPOHHETO 0aHKa 3a4MCIIUTh TAKOW MEPEBOI.

B cnyuae ocymectnenus IlepeBona mo Homepy Tenedona B mons3y KimeHra, onpenenenue cueTa, Ha
KOTOpBIA OyAyT 3adMCIIeHBI JE€HEXHBIE CpEACTBa, ocyllecTBusercs bankom, mpu stom KimeHT Bmnpase
camocrostensHo BeIOpaTh CKC/mHO#N cueT (C y4eToM OTrpaHWYeHHH, YCTaHOBJICHHBIX JIOTOBOpaMH Ha
oOcyxuBaHue OTKPHITHIX KimeHTy cderoB) s 3auncinenus llepeBomoB mo Homepy TemedoHa wiu
3a0JIOKMPOBATh YKa3aHHYI0 BO3MOXKHOCTh. COOTBETCTBYIOIIME JEHCTBUS OCYIIECTBISIOTCS MOCPEICTBOM
ceppuca «Kybans Kpenut Onnaiiny, npu odpamenuu Kiimenrta B Kontakr-ientp wiu B [lonpasaeneHue.

5.2.4. PacueTHble JIOKYMEHTBI, HEOOXomuMble i mpoBeneHuss B [loapasgenenum Onepaiui,
yKa3aHHBIX B MyHKTe 5.2.1 Hacrosmux YcinoBuid, coctapisitorcs bankom. IloarBep:kaeHueM HCHOTHEHUS
bankom pacnopsbkenuss Knmenra/llpencraButens — sBisercs mnpenacrtaBieHue bankom  Kiuenty/
[MpeacraBuTenio K3eMIUIsIpa MCIOTHEHHOTO PACHOPSHKEHHsT Ha OyMa)KHOM HOCHTENIE C YKa3aHHEM JaThl
WCTIOJTHEHHS, TPOCTABIIEHUEM INTammna baHka M TMOANMCH YIIONHOMOYEHHOTO Imia baHka, mpu 3TOM
mraMrioM baHka OIHOBpEMEHHO MOATBEPIKIAETCS IMPHEM K HCIIOJHEHWIO PacHopsDKeHHsS Ha OyMaKHOM
HOCHTEJIE U €Tr0 HCTIOJIHEHHE.

B cBsi3u C BBIIEH3IOKEHHBIM KapTo4yKa ¢ 00pa3maMu MoAmuceil 1 oTTUcKa nevatd KimeHToMm He
MIPEIOCTABIISAETCS.

5.2.5. Cnincanne NOeHEeKHBIX CPEJCTB IO OIEpanusM, MEepPeYrcIeHHbIM B MyHKTe 5.2.1 HaCTOSIINX
VYcioBuii, BbIOAHEHHBIM B IloapasnieneHnn, OCyIECTBIISIETCS B YCTAHOBJIEHHOM baHKOM mopsike, He
mo3aHee pabouero aHA ciexyromero 3a gHem ooOpamienus Kiuenra/[lpencraButens (cocTaBiieHUs
pacyeTHBIX JOKYMEHTOB).

Criucanne ¢ CKC neHexHBIX cpelCTB Uil Oe3HAIMYHOIO MepeBoAa mocpeacTsom cepauca «Kybanp
Kpeautr OnmaiitH» mpoU3BOAUTCS B CPOKH U B TOPSAKE, YCTAHOBICHHOM «YcloBUsMH cepBuca «KybOaHb
Kpenut Onmnaitay.

bank 3aunciser ma CKC KimeHnta neHeXHbIE CpeACTBa, HE TO3MHEE IHS, CICAYIOMECTO 3a JHEM
NOCTyIUIeHUs] B BaHK COOTBETCTBYIOIIErO IIATEKHOIO JOKYMEHTa, €CiM Oonee KOPOTKHH  CpPOK He
MPETyCMOTPEH 3aKOHOM.

5.2.6. Cnucanue neHexHbix cpeactB ¢ CKC mnpou3BOIWTCS B OYEPEIHOCTH, YCTaHOBJICHHOM
JIEHCTBYIOLINM 3aKOHO/IaTEIHCTBOM.

5.3. HOpH}]OK HCIMOJTHCHHUSA PACITIOPHAKECHUSA KiaueHnTa M MCHoJbL30BaHUSA JIEKTPOHHOI'0O CpeacTBa
IJiaTeska.

2

IIpu nepeBone neHexHbix cpenacts mo pexkpusutam CKC nns 3auncnenus bankom nenexHsix cpeacts Ha CKC Kimenra ormnpaBuTtento
HEoOX0IMO KoppeKTHO yka3aTs HoMep CKC u nannsie Knuenta — pamummio, UM, 0T4eCTBO (IPH HAIMYHHU IOCIEAHETO).

ITpu ucnons3oannn BMecto CKC apyroro maenTndgukaTopa noiyyarens nepesoja (Hanpumep, Homepa Teae(oHa), OTIPABHTEN0 HEOOXOAUMO
KOPPEKTHO yKa3aTh HJICHTU(HUKATOp IONydaTens, a TakKe CBEPHTh BCE JaHHBIC IONydaTells, MPEeJOCTaBIseMble I CBEPKH CEPBHCOM,
HCIIONB3YEeMBIM JUIS IIepeBofa (Kak MPaBUIIO, 3TO UM, OTIECTBO U IepBast OykBa haMIInN).
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5.3.1. Bask, npu BBISBICHUU UM OTIEpAIlH, COOTBETCTBYIOIIEH MPU3HAKAM OCYIIECTBICHUS TIEPEBOAA
JICHEeXHBIX CpecTB 0e3 noOpoBoibHOTO coriacusi KimeHra, a mMeHHO 0Oe3 coriacusi KnmenTta mimm ¢
cornacusa KnmeHTa, mOMy4eHHOTO MO/ BIHMAHWEM OOMaHa WM TPHU 3JIOYMOTPEOICHNH JAOBEpHUEM (lanee —
mepeBo]l AeHEKHBIX CPeACTB 0e3 T00poBoJILHOTO corjacust KiameHrta) (32 UCKIIOUEHUEM OICpaiuu C
UCTNONB30BaHNeM KapT wim mepeBolia JEHEKHBIX CPEACTB ¢ ucnoib3oBanueM CBII), mpuocranaBnuBaer
MIpHeM K UCTIOJTHEHHIO pacropsokeHus KimenTa Ha aBa TS

5.3.2. bank, mpu BBIABICHHH MM OIEepanuii ¢ HCHosib30BaHWEM KapT wiam mepeBoma EHEKHBIX
cpeacts ¢ ucnonb3oBanueM CBII, cOOTBETCTBYIOIIMX MPHU3HAKaM OCYIIECTBICHMS IEpPeBOAa ICHEXKHBIX
cpeacTB 0e3 100poBOIBHOrO cornacusi KimeHTta, OTKa3piBaeT B COBEPIICHUH COOTBETCTBYIOLICH OIEpalluu
(mepeBoma).

5.3.3. baHk, mocie OCyIeCTBICHUS JEHCTBHN, YKa3aHHBIX B IyHKTe 5.3.2 HACTOSIIWX Y CIOBHH,
He3aMeUINTeNnsHO yBenpomisieT Kiuenra:

— O BBIIIOJIHEHUH TaKUX JECHCTBUM;

— 0 PEKOMEHJAIMSX [0 CHI)KEHHIO PUCKOB IMOBTOPHOTO OCYIIECTBICHHS IEpPEBOAa ICHEKHBIX
cpencts 0e3 1o0poBosIbHOTO cornacus KinenTa;

— 0 BO3MOXHOCTH KilMeHTa MoATBEpANTH paclopsKEHUE HE MO3AHEE OHOTO JIHS, CIEAYIOIEro 3a
JHEM TIPUOCTaHOBIICHMs baHKOM TpueMa K KCIOJHEHUIO YKa3aHHOTO paclopspKeHUs, Crocodamu,
NPEAYCMOTPEHHBIMH HACTOSIIMMHU Y CIOBUSIMH, WIM O BO3MOXKHOCTH coBeplueHHss KIIMeHTOM MOBTOpHOM
oTiepaluy, cofiepiKallel Te ke PEeKBU3UTHI Mmosydarens (MJIaTenblinKa) U Ty K€ CyMMy TepeBoja (aanee —
NMOBTOpPHAsI omepanusi), crocobamy, MPEeryCMOTPEHHBIMH HACTOSIIUMH Y CIOBHSIMH, B Cly4ae OTKa3a
banka B cosepmiennn KimeHnTom omepanuu ¢ ucnosnb3oBaHueM Kapt nim mepeBona ACHEXKHBIX CPEACTB C
ucnons3zoBanueM CBII.

Yeenomnenne Knuenra/IlpencraButens Knuenra ocymecTBisieTcss OJHAM U3 CIETYIONINX CIIOCOOO0B!

» HenocpeAcTBeHHO paboTHukoMm banka, mpu coBepmiennn KimeHTOM omepauuy Mo TMepeBOIy
IeHexHbIX cpeacTs B [lonpaznenenuu;

» myteM TeneoHHOTO 3BOHKa paboTHMka KonrtakTt-nieHTpa KimeHty Ha 3aperucrpupoBaHHBIH
HOMep TeneoHa/MHOM HOMEp TenedoHa, peaocTaBieHHbl Kinenrom banky panee.

» TyTeM OTIPaBKM WH(POPMAIMOHHOTO CcOOOIIeHNs B JMuHBI kabuner Kimenta B Cepsuce
«Ky6anp Kpenut Onnaita» (ipu ycmoBun noaxmodeHus Kimenra k CepBucy);

» nyrtem HanpasieHus SMS-cooOuienuii/PUSH-yBenomennii Ha 3aperucTpupOBaHHBIA HOMEP
tenedona/MoOMITEHOE YCTPOKCTBO.

s nonydenust yBenomnenuid Kiment o0s3aH mpenoctaButh baHKy 3aperucTpupoBaHHBI HOMEp
tenedoHa/nHON HoMep TenedoHa A cBs3u ¢ KimeHToM, a B cllydyae HM3MEHEHHUsl YKa3aHHBIX Tele(OoHHBIX
HOMEPOB, CBOEBPEMEHHO TIPeI0CTaBUTh baHKy 00HOBIEHHYIO0 HHPOPMAIHIO.

Obs3anHocTh banka mo yBemomusieHmto KnueHra cuuTaeTcs HCIONHEHHOW, NPH  YBEIOMIICHUH
Knuenta pabGorHukom banka mpu oOcimyxuBanuu B [lojpa3ieneHuW/Ipu COBEPIICHHH PaOOTHUKOM
Konrakr-ieHTpa TeneoHHOro 3BOHKA(-0B) Ha 3apervcTpHpPOBAaHHBIM HOMEp TeleOoHa/MHOW HOMEp
tenedpona Kimenrta, mnpenoctaBneHHelid Knmentom banky panee/mpu otmpaBke HMHGOPMAaLUOHHOTO
coobuienus B nuuHbIi kaOunet Kimenra B cepBuce «KybOans Kpeant Onnaiiny (IpH ycI0BUH MOIKITIOUEHUS
Knuenra k CepBucy).

5.3.4. 3a wuckiIoYeHHEM CcIy4aeB, NPEJIYCMOTPEHHBIX 3aKOHOJATENBCTBOM, IPH TMOJYYEHUH OT
Kimmenra/Tlpencrasurens KnuenTta nmoaTBep kaeHus pacniopsbkeHus (B MMCHbMEHHOM BHJe 110 Gopme banka
npu cosepiieHnn Knnenrom/IIpencrasurenem Knuenra onepanun B [lonpasnenenun i B yCTHOH dopme
npu B3amMoJieiicTBuu ¢ KimeHTOM mocpelcTBOM TeneOHHOTO 3BOHKA Ha 3aperucTpUpOBAHHBIA HOMEp
TeneOHa) WIIM OCYIIECTBICHHM JICWCTBUI 1O coBepileHW0 KIMEHTOM TIOBTOPHOH omepaiuu B
COOTBETCTBHHM ¢ MyHKTOM 5.3.3 HacToammx YcnoBull, bank He3aMenIUTENIbHO MPUHUMAET K HUCHOIHEHHIO
MOTBEP)KIAEHHOE pacnopsbkeHne KimeHTa wim coBepiaeT MOBTOPHYIO OINEpAlMIo, MPU OTCYTCTBUU MHBIX
YCTaHOBJICHHBIX 3aKOHOZJATENbcTBOM Poccuiickoil denepanuy OCHOBaHUI HE NPUHUMATh PacIOpsKEHUE
Krnnenra k ucnojHeHuUIo (He COBEPILATh MOBTOPHYIO OIEPALHIO).

bank Bnpase, npu yBegoMieHnH KnueHTa B COOTBETCTBHU C MyHKTOM 5.3.3 HacTOSIIKX Y CIOBHH, B
JIOTIOTHEHNE K ITOATBEP)KICHHUIO B COOTBETCTBHM C MEPBBIM a03alleM HACTOSIIETrO IMyHKTa 3alpOCUTh Y
KimenTa naopmMarmio o ToMm, 9TO IEpeBO JEHEKHBIX CPEACTB HE SBISIETCS MEPEBOJIOM JICHEKHBIX CPEJICTB
0e3 nmoOpoBosnbHOro cormacust Knuenra w/miam HampaButh KimeHTy uH(OpManuio 0 HEOOXOAWMOCTH
COBEPIIUTH MOBTOPHYIO OTEPAIMIO CIIOCOOOM, MPEYCMOTPEHHBIM HACTOSIIIUMH Y CIIOBHSIMH.

5.3.5. TIpu wemomydenuu ot KimeHTa MOATBEPKICHHS PACIOPSDKEHUS B COOTBETCTBUU C ITYHKTOM
5.3.4 nacTosmmx YCIOBHH W/WId HHOOPMALIKMH, 3aIPOIICHHON B COOTBETCTBHH C IMTyHKTOM 5.3.4 HaCTOSIIHNX
YcioBul, yka3aHHOE pPacHOpsHDKCHHE CUYMTASTCS HE MPUHATHIM K HCIOMHEHWIO, a MPHU OCYIIECTBICHUU
JIEUCTBUIA 10 coBepiieHHI0 KIIMeHTOM MOBTOPHO# OmnepaIiui croco0oM, He MPeTyCMOTPEHHBIM HACTOSIITIMHE
YcioBusiMU, TTIOBTOPHAs OIEpalyig CUATAETCS HECOBEPIIIEHHOM.
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5.3.6. B ciydae ecnm HecMOTpsl Ha MOATBEpkIAcHUE KIIMEHTOM paclopsbKEHUs WM OCYIICCTBICHUES
JICHCTBUM 110 COBEPIICHHIO IIOBTOPHOM OIepaluy, yKa3aHHOW B ImyHKTe 5.3.3 HacTosmmx YcioBui, baHk
nmomyuun oT banka Poccuu mHpOpMammio, comepkamryiocs B 0a3e HAaHHBIX O CIIydasx M IIOMBITKAaX
OCYIICCTBJICHHS TEPEBOJIOB JICHEXKHBIX CpPEeICTB 0e3 J00poBoiibHOro coriacus Kimenrta, bank
MIPUOCTAHABIMBACT MPUEM K HCIOIHEHUIO MOATBEPKICHHOTO pacnopstkeHus Kivenra Ha aBa JHS cOo JHS
HanpaBieHusT KIMeHTOM TOATBEp)KACHHUS PpACHOpsDKEHHS WM OTKa3biBaeT B coBeplieHnH KimeHTom
MOBTOPHON oneparuu. baHk B Tmopsiike, YCTaHOBIEHHOM myHKToM 5.3.3 HacTosmmx YcloBHH,
HE3aMEeIUTENbHO yBeaomisieT KineHTta o MpHOCTAHOBICHUU IMPUEMAa K HCIOJHEHUIO MOJTBEPKICHHOTO
pacnopspkenust Kimenta mnmm 06 oTkase B coBepuieHHH KIIMEHTOM MOBTOPHOH oreparud, ¢ yKa3zaHHeM
MPUYUHBI TAKOTO MPHUOCTAHOBIIEHHUS (OTKa3a) W CPOKa TAKOTO MPHUOCTAHOBIIEHUS, a TAKKE O BO3MOXXHOCTH
coBepienust Knrentom nocneayroniel moBTOPHOM onepaluu.

5.3.7. B ciydae mnpUOCTaHOBJIEHHUs TpUEMa K MCIOJHEHUIO MOATBEP)KICHHOTO paclOpsHKEHUS
Knuenta B cooTBeTcTBHM ¢ MyHKTOM 5.3.6 HacToAmmx YCIOBHH, MO HCTCUCHMH IBYX AHEH co JHS
HarpaBieHHs KIIMeHTOM MOATBEpXKICHUS PACHOPSHKEHHS B COOTBETCTBHM C IyHKTOM 5.3.6 HacTosIIMX
VYcnosuil, bank HezamenIUTENHHO MPUHUMAET K HMCIOJHEHHIO MOATBEP)KJIEHHOE pacropshkeHne Kinuenra
MpU OTCYTCTBUM HHBIX YCTaHOBJEHHBIX 3aKOHoAaTelabcTBOM Poccuiickoir denepannu oOcHOBaHUM He
MIPUHAMATh MOJTBEPKACHHOE pacnopsbkeHne KnmeHra kK ucnonHeHuio. B cioydyae oTka3a B COBEpILIEHUH
KimmeHnToM OBTOpHOM OomepaIiy B COOTBETCTBHUH C ITyHKTOM 5.3.6 HacTOSIUX Y CIIOBUH TI0 UCTEUEHUH JBYX
JTHEH cO JTHsI OCYIIECTBIICHUS NEUCTBUM 1O coBepiieHnto KimmenToM nmoBTopHO# onepariuu, bank coBepiaer
MOCIEAYIONIYI0  IMOBTOPHYIHO  omepanuto  KinumeHta TOpH  OTCYTCTBHM  HMHBIX — YCTaHOBJIEHHBIX
3aKOHOATeNbCTBOM Poccuiickoii @enepalvd OCHOBAaHWMI HE COBEPIIATH MOCIEAYIOLIYI0 IOBTOPHYIO
oneparuio Knuenra.

5.3.8. B ciyuae ecnu bank momyuun ot banka Poccun nadopmanmto, conepkaniyrocst B 6a3e JaHHBIX
0 CiIydasX W TONBITKaxX OCYIIECTBJICHHUS MEPEBOAOB JIEHEKHBIX CPEICTB 0e3 JOOPOBOIBHOTO COTJIACHS
KnuenTa, koTopasi comepXuT cBeleHHs, oTHocsmuecs K Kiauenty u (mnm) ero DIEKTPOHHOMY CPEICTBY
IUIaTeXa, B TOM YHUCIIE CBEeEeHNUs (elepalbHOro OpraHa HCIOJTHUTEIbHOH BIacTy B chepe BHYTPEHHHX JIEJT O
COBEpUICHHBIX MPOTUBOINPABHBIX JEHCTBUSAX, IOJy4aeMmble B COOTBETCTBHUM C 4YacThlo § cratbu 27
®epnepanpHoro 3akoHa or 27.06.2011r. Ne 161-®3 «O HauumoHanbHOU IUIATEXHOM cucreMey», banHk
MIPUOCTAHABIIMBAET MCNOJIb30BaHNEe KIMEHTOM DJIEKTPOHHOrO CPEACTBa IUIATEXa Ha MEPHOJ HAaXOXKACHUS
CBEJICHMI, OTHOCSIINXCS K TakoMy KiueHty u (uim) ero DNeKTPOHHOMY CpEJICTBY IJiaTexa, B 6a3e JaHHBIX
0 CiydasiXx W TIOTNBITKaX OCYIIECTBJICHHUS MEPEBOAOB JIEHEKHBIX CPEJCTB 0e3 JOOPOBOIBHOTO COTJIACHS
Krnuenra.

5.3.9. Tlociie mpwocTaHOBIEHUS WCHONB30BaHMsS KimmeHTOM DIEKTpOHHOTO Cpe/CcTBa IUIaTeXa B
COOTBETCTBHH ¢ MMyHKTOM 5.3.8 HacTosmmx YcnoBuil, bank HezamemmuTensHO yBeaomiser Kimenra myrem
ornpaBku SMS-cooOrieHrss Ha 3aperucTpupoBaHHbIE HOMep Teiedona KimeHTa 0 NPUOCTAHOBJICHHUU
WCTIONIB30BaHMs DJIEKTPOHHOTO CPEJICTBA TUIaTeXa (C YKa3aHWeM NMPUYMHBI IPUOCTAHOBIIEHUS), a TaKKEe O
npaBe Kimenra momate B mopsiake, ycTaHoBieHHOM bankom Poccuw, 3asBienue B bank Poccun (B ToM
yucie yepe3 baHK) 00 MCKIIFOUSHHHM CBEICHHWi, oTHOcsAmuxcs K KimeHty u (Wim) ero DIIEKTPOHHOMY
CpeIICTBY TUIATEeX a, B TOM YHCIE CBeJeHHMH (efepaabHOr0 opraHa HCIONHHUTENBHOW BiIacTH B cdepe
BHYTPEHHHX JIEJI O COBEPIICHHBIX MPOTUBONPABHBIX NEHCTBUSIX, U3 0a3bl JAaHHBIX O CIy4asX M TOMBITKAX
OCYILIECTBIICHUS TIEPEBOIOB JICHEKHBIX CPEACTB 0e3 100poBoNIbHOTO coriacust Kimenra.

5.3.10. B cmyyae mnony4eHuss B TMOpsiAKe, ycraHoBieHHOM bankom Poccum, wabopmarmu 00
WCKITFOUCHUN CBEJICHUH, OTHOCSIUXCS K KiueHTy u (uimm) ero DJIeKTPOHHOMY CPENICTBY IUIaTeXa, U3 0asbl
JaHHBIX O CJIydasX M TONBITKaX OCYIIECTBICHHS I€PEBOAOB IEHEXHBIX CPEACTB 0e3 100pOBOJILHOTO
comnacuss Kimenrta, baHk He3aMeIsIUTETHbHO BO30OHOBIISIET HCIONB30BaHHE KiMEeHTOM ONEKTpOHHOTO
CpelCcTBa TIUIaTeXka M HE3aMeUINTENbHO YyBeoMisieT KimeHTa O BO3MOXHOCTH —HCIIONB30BaHUS
DNEeKTPOHHOTO CpEJCTBA IIaTexa, MyTeM oThpaBku SMS-cooOmiennss Ha 3aperucTpupOBaHHBI HOMEp
tenedpona KimeHta, mpM OTCYTCTBUM HWHBIX OCHOBAaHMH [UIi TNPUOCTAHOBIECHHS HCIIOIB30BAHUS
DIIEKTPOHHOTO CpencTBa 1iaTexa KiimeHTa B COOTBETCTBHH C 3aKOHOIATENBCTBOM Poccmiickoit deneparinu
WA HACTOSIIIMMH Y CIIOBHUSIMH.

5.3.11. Bank He HeceT OTBETCTBEHHOCTH nepes KimeHTOM 3a yOBITKH, BO3HHUKIIHE B PE3yJbTaTe
Ha/JIekKallero ucnonHeHus bankoM TpeboBanui, ycraHOBIEHHBIX PenepanbHbiM 3aKkoHOM oT 27.06.2011r.
Ne 161-®@3 «O HanMOHAJIBHOM NIATEKHOW CUCTEMEY.

PA3JEJI 6. IPABA 1 OBA3AHHOCTH

6.1. Kiuenr o0s13aH:

6.1.1. lo 3axmouenus JloroBopa (moamucaHusi 3asBICHUS) O3HAKOMUTHCS C YCIOBHAMHU (B TOM
yucnie [lpaBunamu) m Tapudamu u BHOCIACICTBUM HEYKOCHUTENEHO WX coOmronats. Ecmm Kapra
BBIITyCKAETCS B paMKax 3apIUIaTHOTO JIOTOBOpa — O3HaKOMUTbcs ¢ Tapudamu, mperycMOTPeHHBIMU

21


https://login.consultant.ru/link/?req=doc&base=LAW&n=455139&dst=642
https://login.consultant.ru/link/?req=doc&base=LAW&n=455139&dst=642

3apmnatHeiM AoroBopoM. Ilpu odopmiieHnn HonONHUTENbHON KapThl Ha UMS TPETbEro Juna 03HAaKOMUTD
Hepxarens ¢ YcmoBusimu (B ToM uucie [IpaBunmamn).

6.1.2. PerynsipHo (He peke omHOoro paza B 5 (TATh) KaJCHOAPHBIX JHEH) CaMOCTOSTEIBHO
3HAKOMHUTHCS ¢ YcnmoBusiMiA U Tapudamu, pa3MenieHHbIMA B MTOPAIKE, YCTAHOBICHHOM MTyHKTaMu 2.5 U 2.9
HACTOSIIIUX Y CIIOBUH, Ha MPEAMET BO3MOKHBIX U3MEHEHUH.

6.1.3. Yka3zare 10CcTOBEpHbIE CBEACHUS MIPH 3aMIOJTHEHUH 3asBICHUS.

6.1.4. TlpenocraButh B baHk WHQOpMAIMIO, HEOOXOAUMYIO JUIS WCIONHEHUs baHkoM TpeOoBaHMiA
JIEHCTBYIOIIETO 3aKoHoAarenbcTBa Poccuiickoil @Pexepannu U HOpMATWBHBIX akToB banka Poccun,
BKIIIOUAIONIYI0 ~ HMH(pOpManuioo, HEOOXOMUMYI0 B IENAX  BBISIBICHUS  JUIl  (MHOCTPaHHBIX
HAJIOTOIUIATENBITIKOB), Ha KOTOPBIX PacCHpOCTPaHIETCsS 3aKOHOAATENhCTBO MHOCTPAHHOTO TOCYAapCTBa O
HaJIOTr000JI0)KEeHUN HHOCTPAaHHBIX CUETOB, 1o (hopme banka (OnpocHsIii TUCT).

[lpu w3meHeHun cBeAeHUil (MHPOpManuu), npeactaBicHHbIXx Kimentom B OnpocHOM JHcTe B
OTHOIIIEHWH €T0 HAJIOTOBOTO PE3WACHTCTBA, W (WJIH) B OTHOIIEHWH BrIromorpuoOpeTraTens, W/Wiau I,
OpsSMO WJIM KOCBEHHO MX KOHTPOJHPYIOUIMX, JTUOO B CIIydae, €CliM JOKYMEHTHI MO HaJOTOBOMY CTarycy,
npencraBieHHble  KimeHTOM, mepecTald  COOTBETCTBOBAaTh  JIeHCTBUTENBHOCTH, KumeHT o00s3aH
npenocTaBuTh banky mHpOpManmio, 3anpammBaemMyo ONPOCHBIM JIHCTOM B COOTBETCTBUU ¢ TiaBoi 20.1
Hanorosoro koaekca Poccuiickoit denepanun, B TeueHue 30 gHEH co AHS TAKUX U3MEHEHUI.

6.1.5. [IpencTaBuTh TOKYMEHTHI U CBEICHHS, HEOOXOIMMble baHKy IUIsl OCymIeCTBICHUS (YHKIIHA,
MPEIYCMOTPEHHBIX JEUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoii @enepanuu.

6.1.6. B nenp 3axmouenus oroBopa pasmectuts Ha CKC nmeHexHble cpeacTBa, JOCTATOYHBIE IS
OTJIaThl KOMHUCCHUH 1Jisi BeIOpaHHOTro KapTouyHOTOo MpojyKTa B COOTBETCTBHHU C JecTBYtomMMU Tapudamu.
Ecnn Kapra Belmyckaercs B paMKax 3apIUIaTHOIO JOTOBOPA, Pa3MEIIEHHE NEHEXHBIX CPEACTB MOXKET
OCYILECTBIISTHCS MO3THEE.

6.1.7. llpenocraButhe baHKy aapec TUYHON SIMEKTPOHHOW MOYTH (TIPY HAIWYWH) JJISl HApPaBICHHS
yBemomnennii 06 Oneparusx’, [IpenpHHIMATh BCE OT HETO 3aBUCAIIEE U TIONYUCHHS YBEIOMICHHI 00
Onepanusix, HanmpapsseMbIX baHKOM.

6.1.8. B teuenue 5 (nATH) paboumx JHEH, C JaThl U3MCHEHMsI CBEICHHUH, paHee MPEIOCTaBICHHBIX B
bank mpu otkpeitun CKC, wuHbOpMupoBaTh bank 00 yka3aHHBIX H3MEHEHHSX C TPEIOCTaBICHHUEM
MOATBEPXKIAIOIINX JOKYMEHTOB O COOTBETCTBYIOIIMX HM3MEHEHHsX (BKmouas aaHHble o IIpencrasurerne,
Beirononpuobperarene, benedbunumapHom Biajenslie) npu JWYHOW siBKe B llogpaszeneHue wim ¢
ucnosb3oBanueM cepsuca «Kybans Kpenut Onnaitny.

6.1.8.1. Ilpu nuunoii siBke Knuenrta B Ilompasmenenue odopmisiercs «3asBieHHEe HAa OOHOBJIEHHUE
JAaHHBIX 110 KIIUEHTY».

6.1.8.2. Kimnent BnpaBe uepes 1n4HbIi kabuHeT cepuca «Kybans Kpeant Onnaiin» (paszen «CBs3b C
OaHkomM») HampaBuTh B baHk cooOmeHne 00 HW3MEHEHWH CBOMX TIEPCOHAIBHBIX  JIAHHBIX:
(haMuIMKu/MMEHN/0TYeCTBa, HacmopTa rpaxaannHa PD; aapeca perucrpaiyu mo MeCTy KUTEIIbCTBA; ajpeca
(haKTHYECKOro MPOXXUBAHUS; TOYTOBOTO ajpeca JAJIsl MMOJyUYeHUs! KOPPECTIOHACHIINU; 3aperuCTPUPOBAaHHOTO
ajipeca SJICKTPOHHOM MoYTHI - e-mail.

B ciyuae wusMeHeHusi Qamunuu/umMeHu/otdectBa KIMEHT B 00s3aTeNbHOM TIOPSJKE JTOJDKEH
NPUIOKUTh K COOOIEHHIO CKAaHKOIHUIO WK (POTOM300pakeHue CTpaHML] HOBOT'O NacropTa rpaxkaanuna PO
(pa3Bopor ¢ otorpadmeit (ctp. 2,3), a TaKkkKe CKaHKOMHIO WK (OTOM300pakeHUE JTOKYMEHTa,
SIBJISIFOIIIETOCS] OCHOBaHWEM CMeHbl KimeHToM (aMuimu/MMeHn/oT4ecTBa (CBUIETENHCTBO O 3aKIIIOYCHUT
Opaka/CBHIIETENHLCTBO O PACTOPIKEHUH OpaKa/MHOM JOKYMEHT).

B cnyuae 3amensl nacnopta rpaxknanuaa PO (yrpara/kpaxa/mopda/uHoe) B 0053aT€IBHOM MOPSIKE K
COOOIICHUIO TIPUKJIIAIBIBAETCS CKAaHKOMHS WIH (OTOM300pakeHUe CTPaHUI] HOBOTO MAacIopTa TpakiAaHWuHA
P®: passopor ¢ ¢otorpadueii (ctp. 2,3); cTpaHuia, cojepiKaiias IOCICAHHHA IITaMII C aJPECoOM
PETUCTPALINU 110 MECTY JKUTEIbCTBA.

B ciywae m3meHeHUs agpeca perMCTpaldd IO MECTY KHTEIbCTBA K COOOIIECHHIO B 00s3aTElEHOM
TOPSIZIKE TIPUKIIAIBIBACTCS CKAHKOMHS WM (OTOM300paKeHHE pa3BOpOTa MacrmopTa TpaxaaHuHa PD c
¢ororpadueii (cTp. 2,3) u cTpaHuLa NacnopTa rpaxxkaannHa PD, copeprkaias HOCIeAHNN ITAMII C aipecoM
PETUCTPALINH 110 MECTY JKUTEIbCTBA.

IIpy HasMuum B HOBOM nacnopre rpaxaaHuHa PO oTMeTok o paHee BbIIaHHBIX nacnoprax KimeHnrty
PEKOMEH]TyeTCsl MPWIOKUTh K COOOIIEHHIO CKAaHKOMHUIO WK (POTOM300pakeHUEe CTPAHHUIIBI ¢ YKa3aHHBIMU
OTMETKaMH.

[Ipu ucnonszoBanun Knuentom cepsuca «KybOanb Kpeant Onnaiiny, «3asBieHrne Ha OOHOBICHHE
JAHHBIX 110 KIIMEHTY» HE 0(OopMIIeTCS.

HampaBnenue yBemomiienuii o coBepuieHHBIX Orepanusx Ha aapec 3aperucTPHPOBAHHON DIEKTPOHHOM IOYTHI OCYIIECTBISIETCS baHkoM
OecruiaTHo.
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Bank mpon3BoauT u3MeHeHNe aHHBIX KiMeHTa B TedeHUe Tpex pabouux JHEH, CIeIyIOInX 3a THEM
pasmemenns cooOmienuss KimeHnra o0 W3MEHEHWH CBOMX NEPCOHANBHBIX JIAHHBIX B JIMYHOM KaOWHeTe
cepruca «Kybanb Kpenut Onmaiiny.

bank BmpaBe HE NMPOM3BOAUTH W3MEHEHHE NaHHBIX KimeHrta, ecnu (poTomzoOpakeHHe MmacmopTa
rpaxaannHa PO He MO3BOJSICT IOCTOBEPHO OIPEIEIUTh PEKBU3UTHI MACIOpTa rpakaaHuHa PO u uHbe
JlaHHbIe, THOO0 B clyyae BOSHUKHOBEHUS y baHka 000CHOBaHHBIX COMHEHHMH B JOCTOBEPHOCTH MOJTYYEHHON
ot Knmmenra nadopmarin.

bank yBemomiisier KivieHTa 0 IpOM3BEICHHBIX U3MEHEHUSIX TIEPCOHANBHBIX JaHHbIX KineHTa nmbo o
HEBO3MOXXHOCTM W3MCHCHUS JaHHBIX M O JalbHEWImHMX JedcTBusX Kimenta mnyTéMm pasmenieHus
nHpopMarun B pazzene «Cs3b ¢ bankom» muaHoro Kabuneta cepBuca «Kybans Kpenut Onnaitny.

6.1.8.3. i u3MeHeHHS 3aperucTpUpoBaHHOro Homepa Tteiaedona, KomoBoro cioBa, a Takxke
yIaneHus: 3aperucTpUpOBaHHOrO HoMepa Tenedona, KimeHt momken muaHo obpatuthes B [loapasnencHue
1 0OpMHUTH «3asBICHNE Ha OOHOBICHHE JAHHBIX MO KITHCHTY».

6.1.8.4. Ecniu Knunent sBnsercs Camo3aHSTBIM, TO MpPHU HM3MEHEHHMH bBaHKOM ero mnepcoHalbHBIX
JaHHBIX B WHQPOPMAaUMOHHOH cucteMe baHka, B KOTOpoH OH 3apeructpupoBaH kak CaMO3aHATHIH,
ABTOMAaTHYECKH [TPOM3BOJUTCS U3MEHEHHUE €r0 IEPCOHAIBHBIX TaHHBIX B MH(POpMaMOHHON cucteMe baHka,
B KOTOpo#l KunmeHT 3aperncTprupoBaH KaK YAaCTHBIA KIMEHT (B TOM YHCIE, 3apeTUCTPUPOBAHHBIH HOMEpP
TenedoHa M aapec 3JICKTPOHHOH moutkl). [locne u3aMeHeHus NMepCcoHANBHBIX NaHHBIX KimeHTa, pacchuika
WH(GOPMAITMOHHBIX COOOMIeHWA OyaeT TpPOW3BOMWTHCS baHKOM Ha HOBBIH 3aperHCTPUPOBAaHHBIA HOMEpP
tenedoHa/aapec IIEKTPOHHOI mouTsl KinenTa.

Ecnu KiueHT siBsieTCsl MHAUBUYalbHBIM MpEANPUHUMATENIEM/PU3NUECKIM JIUIIOM, 3aHUMAIOIIIMCS
YaCcTHOM MPaKTUKOH, TO TIPU W3MEHEHWH baHKOM ero mepcoHalbHBIX JaHHBIX B MHPOPMAIMOHHON cHUCcTEME
banka, B KOTOpOW OH 3aperucTpUpoBaH KaK WHAWBUAYAIbHBIN MpEANPUHUMATEINH/(PU3NUECKOE JIHILIO,
3aHMMalOIIeecs YaCTHOM MPaKTUKOM, aBTOMaTHYECKH POU3BOIUTCS U3MEHEHHE €TI0 MePCOHATBHBIX JaHHBIX
B nH(popManmoHHoii cucreme baHka, B KOTOpO WHAMBUAYaTbHBIN MpeaNpUHUMATENh/PU3HNUECKOE JHUIIO,
3aHUMAIOIeecss YAacTHOM MPAaKTHKOM 3aperncTpUpoOBaH Kak 4YacTHBIA KIMEHT (332 HCKIIOYCHHEM
3aperucTpupoBaHHOI0 HOMEpa TenedoHa U afpeca JICKTPOHHOH MOYTHI).

6.1.9. [IpenocraBnsate baHKy, 10 coBepmieHHS oOmepanu, CBeIeHUs 00 OCHOBaHUSX,
CBHJICTEIBCTBYIOIIMX O TOM, 4T0 KineHt, Jlep:kaTens JOMOTHUTENBHON KapThl IEHCTBYET K BBITOJE IPYTOTO
JMIa, a TaKKe cBeleHus o Beiroqonpuobperarerne.

6.1.10. IIpenocraBnare baHKky 1o ero 3ampocy JIOKYMEHTHI, SIBJISIFOIIUAECS OCHOBAHUEM JUIS
coBepuieHus omepanuu 1o CueTy, B TOM 4YHCJ€ IONOJHHUTEJIbHBIE CBEACHUS W HMHYIO WH(POpMALHIO,
Pa3bACHSIONINE SKOHOMUYECKYIO CYIIIHOCTh ONEpPaluy (KOMHUU JOTOBOPOB, CUETOB, MOSICHUTEIbHBIE 3aITUCKU
U T. 1.) B CPOKH, YCTaHOBJIeHHbIe baHkoM B 3ampoce.

6.1.11. B cnyyae HempeiacTaBiICHUs IO 3ampocy banka mHOpPMANMU MPEeITyCMOTPEHHOW MyHKTOM
6.1.10 Hactoammx VYciosuil, baHk BrmpaBe OTKa3aTbCcd OT COBEPIIEHUS OINEpalii, OCYHIECTBISAEMBIX B
NOJIB3Y WM 10 nopydyeHuto KiueHTa, 1100 pacTOpPrHyTh B OJHOCTOPOHHEM MOPSAJKE paHee 3aKII0UeHHBINA
JoroBop B nopsjike, Npe1yCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoit Denepanuu.

6.1.12. He gomnyckath mepenady u ucnonb3oBaHue KapTtel, a Tarke mHpopmamuun o [TMH-kone,
Konax moareepxxaenus u KogoBoM CI0Be TPETHUM JIMIIAM.

6.1.13. HesamemnurensHo 3abnokupoBaTh Kapty c mcnosnb3oBanueM cepBuca «KyOanbp Kpemut
Omnnaite» nim o6paTUThes It 3TOro B KoHTakT-1eHTp B ciayyae:

— BO3HUKHOBEHMsI MOJO3PEHHS WJIM YCTaHOBIeHHA (akta YTpaTsl KapTel /WM MCHONb30BaHHS
Kaptsr 6e3 cornacus Jepkatens;

— BO3HUKHOBEHHUS TI0/I03pCHUSI WM ycTaHoBieHus Qakra yrparel €SIM/SIM-kaptTel, BbLIauM
Omnepatopom MoOWIbHOH cBs3u jayOnukara eSIM/SIM-kapter Ge3 Bermoma JlepkaTens, 3apa)KeHUs
BPEIOHOCHBIM IPOrpaMMHBIM —oOecrieueHueM MOOMIBHOTO YCTPOHCTBA, B KOTOPOM YyCTaHOBIIEHA/
ucnonb3yercs eSIM/SIM-kapra, kK KOTOpO#t pUBsI3aH 3aperucTpupoBaHHbI HOMEp TeledoHa.

Ecnmu Kapra BeimymeHa Ha uMsA Tperbero juna, KiweHT camocTosTensHO Onokupyer Kapty c
ucnons3zoBanneM cepsuca «Kybans Kpennt Onmaiiny nnn obpamaercs B KOHTaKT-1IeHTp WM OpraHU3yeT
obpamenue B Konrtakt-nentp Hepxarens. Ecmu JlepxaTens KapThl, BBIIYIIICHHON Ha UMS TPETHETO JIHIIA,
He noctur 14-nerHero Bo3pacta — obopamienue B Konrakr-ueHTp ocymectsisieT Kinuenr.

Ecnmu CKC mnpusszan x CBIIsii, Knuenr pomxen npoundopmupoBars bank, mis GnoxupoBaHus
nanpHehmmx oneparuii o qanHomy CKC ¢ ucnonp3oanuem CBIIaid.

6.1.14. HesamemmurenbpHO, HO HE MO3AHEE paboOUero IHs, CICAYIOUIETO 3a JHEM IOoaydeHHus oT baHka
crmoco0oM, yKa3aHHBIM B MyHKTe 2.15 Hactosmmux YcloBUM, WH()OPMAIIMH O COBEPIICHUH IMOCPEICTBOM
Kapter Omepauun 6e3 cormacust Kimenra/Jlepxatens, yBeloMUTh baHK O Hecorjacuu ¢ yKa3aHHBIMH
Omnepauusmu nyreM nozaud B baHk 3asBieHus Ha omporecToBaHue Onepanuy IOCPEACTBOM CEepBUCA
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«Ky6anp Kpeaur Onnaiin», mogaun mucbMeHHOro 3assieHus B [loapasaenenue nimm odpamenus B Konrakr-
LEHTp (IIpU YCIOBUU IPEAOCTABICHUS JAHHBIX, IOCTATOUHBIX JUIs OIpeZeeHus o Kakod uMmeHHo Kapre
OBLTH COBEpIIEHBI OcTIapuBaeMbie Oreparun).

6.1.15. OcymectBnsate Onepanuu B npenenax Pacxoanoro numuta o CKC. B cinydae npeBblieHust
PacxomHoro nuMuTa 1o MOOBIM MPUYUHAM (B TOM YHCIIE TEXHMYECKOTO XapakTepa), B KpaTdaullne CpOKH
BO3MECTUTh baHKy cyMMy, IpeBBIIAIONTYI0 PacX0qHbIH TUMUT.

6.1.16. Bo3memaTts Bce pacxoasl banka mo Omneparmusm, B ToM uucie mo Omnepamusm 0e3
ABTOpU3anuu.

6.1.17. YBenomuth baHK O BBEJCHWW B OTHOLICHWU ceOs TpOLEAYp, NMPUMEHSIEMBIX B JeJe O
0aHKpPOTCTBE TpakHaHMHA B COOTBETCTBHHM ¢ DenepanbHbIM 3akoHOM OT 26.10.2002r. Ne 127-03 «O
HECOCTOSITETFHOCTH (OaHKPOTCTBE)» — B TedeHue 5 (MATH) KaJeHIAPHBIX THEH ¢ AaThl IPUHATHS CyaeOHOTO
aKTa apOUTPa)KHBIM CY/IOM.

6.1.18. ExenneBHO camocTositenbHO morydath Beimucku mo CKC/KapTte B COOTBETCTBUU C IyHKTOM
2.15 HacTosmux YCIIOBHI B CIy4ae OTKa3a OT MOJYYEHHs COOOIIEHHH O MPOU3BEICHHBIX TPAH3AKIUAX IO
Kapre, nampaBnsempix bamkom Kimenty Ha 3aperucTpUpOBaHHBIA aApeC JIEKTPOHHOM IIOYTHI, B
COOTBETCTBHH C MMyHKTOM 6.2.11 HacTosammux Y cnoBuii.

6.1.19. He mo3mgHee mocieaHero KajCHIApPHOTO MAHS Mecsala, B KOTOpoM KilmeHT BoO3BpaTui
ToBap/oTKazaincs ot ycinyru, obecnieunts Hannune Ha CKC/Kapte cyMMBI IeHEKHBIX CPEJCTB, AOCTATOUHON
Uit criucanus baHkom BbelutadeHHOW KimeHTy paHee CyMMBI JIEHEXKHBIX CpPEACTB B COOTBETCTBHUHU C
«lIpaBumamu mporpammel Kem6ska» (Ilpunoxxkenne Ne 3 k HacToAmmM YCIOBHAM) 3a MPUOOPETEHHBIN
TOBap/OIIAYEHHYIO YCIYTY.

6.2. KimenT BpaBe:

6.2.1. IIpouseoauts nononaenne CKC HaaMUHBIM U OC3HAJTUYHBIM ITyTEM.

6.2.2. Pacniopsikatbes ACHEXKHBIMU cpeacTBamu, Haxomsaummucsa Ha CKC, B mpenenax Pacxomnoro
JIUMUTA.

6.2.3. [loaxmounts k KapTe nomomHuWTenbHBIE CEPBUCHI, NpeaocTaBisieMble baHkoM B pamkax
cooTBercTBYyIomero Kaprounoro npoaykra, B ToM uucie cepBuc «HMudopmupoBanue», cepuc «KybOaHb
Kpenut Onnaiiny.

6.2.4. [lomyuaTs Beiricku 3a TpeOyeMblii iepro,.

6.2.5. B cioyuae BO3HHKHOBEHHs CIIOPHBIX BONPOCOB, 3alpaliMBaTh y baHKa JOKyMeHTHI',
MTOATBEPKIAIONTNE TPABIIILHOCTL CITUCaHus IeHeKHbBIX cpeacTs ¢ CKC.

6.2.6. B cimyuae wHecormacus c Omepanueif, ocmopuTh ee¢ TyTeM I[0Ja4d 3asBJICHUS Ha
ocrnapuBaHue/onporecroBanne Onepanuu ¢ ucnoib3oBanueM cepBuca «Kybanp Kpeaur Onnaiiny, mytem
oOpamienus B Konrakr-uentp w/nunu nogauu B bank nuceMeHHoro 3assienus B [loxpasnenenue.

6.2.7. 3abnokupoBare Kapry ¢ wucmomnb3oBannem cepBuca «Kybanp Kpemaur Ownmaiin», myTem
oOpamienus B Konrakr-uenTp w/unu nogauu B baHk niucbMeHHOTO 3asBeHMsI HA BIOKUPOBKY KapThl.

6.2.8. Pa30nokupoBars panee 3a0nokupoBannyo Kapry, Bemmymennyro Ha uMsa Kimenra niau Ha uMs
TpeTbero Juia (3a010kupoBanHyo 1o unuimaruse Kimenra/llpeacrasurensy/ Jlepxarens), MyTeM Mo auu B
bank nuceMeHHOro 3asBieHHs Ha Pa30IOKMpPOBKY KapThl, €CIIM 3TO HE HPOTUBOPEYUT MYyHKTY 6.6.6
HACTOSAIINX Y CIIOBUH.

Paz0nokupoBath panee 3abiaokupoBaHHyo KiueHtom ¢ ucnonb3oBanueM ceppuca «Kybans Kpemur
Omnnaitn» Kapry, ecnmu Obuta mpuMeHeHa BpeMeHHasw BIIOKMpOBKAa KapThl, NMPH YCJIOBHH, YTO 3TO HE
MIPOTUBOPEYHT IMYHKTY 6.6.6 HACTOAIMX Y CIIOBUI.

6.2.9. IIpexpatuts aeiicteue BoimyieHHbIX K CKC Kapt, pactoprayTs Jorosop (3akpsite CKC).

6.2.10. B ciryuae biokupoBKu KapThl 10 MHAIMAaTHBE baHKa B citydasx, MpeayCMOTPEHHBIX ITYHKTOM
6.6.17 nacrosmux Ycnosuid, Knnent Bupase oOpatutbes nuuHo B [lonpasnenenue mis nmonyuenns ¢ CKC
JICHEeXHBIX CPEJICTB, HA KOTOPHIE, B COOTBETCTBHUH C JICHCTBYIOIIUM 3aKOHOIATELCTBOM, HE MOXKET OBITH
oOpaileHo B3bICKaHUE.

6.2.11. Orka3zaTeCsi OT TMOJy4eHHSI COOOLIEHMH O NPOM3BEICHHBIX TpaH3akuusax 1o Kapre,
HampaBisieMblx bankoMm Knuenty Ha 3aperucTpupoBaHHBIM —aapec 3JEKTPOHHOM MOYTHI, IyTeM
OCYILIECTBIICHHUS TIEPEX0/ia MO0 AKTUBHOM CCBHIJIKE B MOTYYEHHOM COOOIICHHH.

6.3. IpencraBurens (ocywecmensnsn no nopyuenuio Knuenma oeitcmeus, pecnamenmupoeanmote
Hacmoawumu Ycnosuamu) oo6s3aH.

6.3.1. Yka3arh JOCTOBEPHBIC CBEACHUS IPH 3aMI0JTHCHUN 3asiBICHHSL.
6.3.2. [IpencTaBuTh TOKYMEHTBI U CBEICHHS, HEOOXOAMMbIC BaHKy IUIs OCYIICCTBICHUS (YHKIIMM,

4
IIpu 3ampoce JOKYMEHTOB Y CTOPOHHHX 0aHKOB ¢ KimeHTa B3uMaeTcs KOMHCCUSI B COOTBETCTBUH ¢ Tapudamu.
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MPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEeNbCTBOM Poccuiickoit deneparum.

6.3.3. B nenp 3akmouenus JoroBopa pazmectuts Ha CKC neHexHble cpencTBa, JOCTATOUHBIE IS
OIJIaThl KOMHCCHUI 17151 BBIOpaHHOro KapTouHOro mpoaykTa B COOTBETCTBHH C JeHCTBYIOIUMH Tapudamu.

6.3.4. [IpenocraButk banky aapec nuuHOM 31eKTpoHHOMN TouThl Kimenra/Jlepxkarens (pu HATHYUH )
JUIS HATIPABJICHHUS YBEIOMIICHHIT 06 Onepaiusx’.

6.3.5. IIpu odopmiacHHH AOMOIHUTEILHOM KapThl HA UM TPETHEro JIMIA O3HAKOMUTH Jleprkarens ¢
Yenosusamu (B Tom umncie [IpaBunamn).

6.4. TlpencraBurennb (ocyuiecmenss no nopyuenuto Knuenma oeiicmeusn, pecnamenmuposanmsle
Hacmoawjumu Ycnosuamu) BpaBe:

6.4.1. [lonaBate or mmenu Knwmenra 3asBiacHume, B ToMm uucie Ha Beimyck kK CKC Kiuenra
nmoromHATeNbHBIX KapT Ha nMst KineHTa v Ha UMSI TPEThUX JIUIL.

6.4.2. [Toryuats Kapter u [IMH-koHBEpTHI K HUM A7 TOCTenytoLIeH nepenaun Jlepraremnsm.
6.4.3. MannuupoBaTh nepesbimyck Kapr.

6.4.4. UndopmupoBats bank 000 BceX HACTYNHMBIIUX W3MEHEHMSX, OTHOCSIIUXCS K CBEICHUSM,
yKa3aHHBIM B 3asBlieHNH (TIFCBMEHHO, B TeueHwe 5 (msaTm) paboumx THEH ¢ MOMEHTa HACTYIUICHHUS
M3MCHCHHI ).

6.4.5. [IpousBoauts momnoaenrne CKC HannIHBIM 1 O€3HATTUYHBIM ITyTEM.

6.4.6. Canmats ¢ CKC HannuHbIe IeHEXHBIE cpecTBa O6e3 ucronp30Banus KapTer.
6.4.7. OcymecTBIATh O€3HATMYHBIE ITepeBOBI JeHekHBIX cpencTB ¢ CKC Knuenra.
6.4.8. [lomyuaTs Bremmucku mo CKC Knmenra 3a Tpebyemblii iepro.

6.4.9. B cnyyae BO3HMKHOBEHHUS CIIOPHBIX BOIPOCOB, 3alpamiuBaTh y baHka ,E[OKYMGHTBIG,
MOATBEPKIAAIONTUE MPABWILHOCT CliucaHus AeHeKHbIX cpeactB ¢ CKC Knuenra.

6.4.10. IIpu BOZHMKHOBEHHH PAa3HOTIIACHH, IOJaBaTh MPETCH3UH.

6.4.11. 3abnokuporath Kapry Knuenra/Jlepxatens myrem mnojnayv B baHK MHCBMEHHOTO 3asBJICHHUS
Ha BIIOKUPOBKY KapTshl.

6.4.12. PazbnokupoBaTh paHee 3a0iokupoBaHHyl KapTy, BeimymieHHyro Ha uMs KimeHTa nnm Ha
uMsl TpeThero juna (3abmokupoBaHHyo o wHHnUaTuBe Kmmenta/llpencrasurens/ Jlepxkarens), mytem
nogauu B baHk muceMeHHOro 3asBieHUs Ha Pa30IOKHpOBKY KapTbl, €CIM 3TO HE NPOTHBOPEYUT ITyHKTY
6.6.6 HacTosIUX Y CIOBUIL.

6.4.13. Tlpexparuts aericteue BoimynieHHBIX K CKC Kapt, pactoprayts Jorosop (3akpeite CKC).

6.5. bank o0s3aH:

6.5.1. HampaBmsITh B YCTaHOBIICHHBIX 3aKOHOJATENbCTBOM W/WIIM HACTOSIUMH Y CIIOBHUSIMU CITy4dasix
Knuenty/JlepxaTento yBeJJOMIICHUS, B TOM YMCIIE YBEJIOMIICHHS 00 YCIIENIHBIX W HeyclemHbx Onepanusx,
1o KoTopbIM y banka 3anpammBanacs ABropuszanus (B ToM yucie 06 Onepanusix ¢ HeBepHbiM [IMH-kozom,
Ipy HEIOCTaTOYHOM KOJIMYECTBE IEHEXHBIX CPEACTB M T.I.), a Takke 00 ycmemHsx Onepaunusx, Mo
KoTopbiM y baHka ABropH3anusi He 3ampaliMBanach, IYyTEeM HAlpaBlCHUS YBEJOMJICHHH Ha
3aperucTpupoBaHHbIN ajpec 3neKTpoHHOI moutsl Kimenra/llepikatenss w/miaM Ha 3aperucTpUpPOBAHHBIN
HoMep TenedoHa/MoOuibpHOe ycTpoiictBo B Buzae SMS-coobmenus/PUSH-yBenomnenus (B cityuae
noaKIoueHns Cepauca «HbopMupoBanue»)’ .

6.5.2. [Ipou3BOAKTh €KEMECIYHOE HAUMCIICHHE MTPOLIEHTOB Ha ocTaTok cpeactB Ha CKC B mopsiake u
pasMmepax, ycraHoBieHHBIX Tapudamu. B ciyuasx, xorma Tapudamu yruiata TpOIIEHTOB Ha JICHEXKHbBIE
cpeactBa, Haxoxsmmecss Ha CKC, He mpenycMoTpeHa, HauuclIEHHME U yIjlaTa OpOLEeHTOB baHkoM He
MIPOU3BOANTCA.

6.5.3. IIpenocraBnars no 3anpocy Knuenra/llpencraButens Beimucky.

6.5.4. B cinyuae npunstus bankom pemeHust 00 0TKase OT MPOBEIEHUs ONEePaLiH, TPEAYCMOTPEHHOTO
myHKTOM 11 ctateu 7 @epepanpHoro 3akoHa ot 07.08.20011. Ne 115-D3 «O npoTHBOACHCTBUY JICTATH3AIIAN
(OTMBIBAHHIO) JIOXOJIOB, TMIOJIyYEHHBIX TMPECTYIHBIM TyTeM, © (UHAHCUPOBAHUIO TEPPOPU3MAY,
MHQOPMALMIO O JaTe W NPUYMHAX TMPHHATHS COOTBETCTBYIOUIETO PELICHUS MpenocTaBisiTh KimeHTy B
AJIEKTPOHHOM BHJIE, ITyTEM OTIPABKU COOOIIEHUS Ha 3aperucTPUPOBAHHBIN aJipec IIEKTPOHHOM MOUYTHl HITH
Ha OyMa)KHOM HOCHTEJIE IIOYTOBBIM OTIIPABICHUEM JIHOO HAPOYHO B CPOK, HE TO3][HEE TISITH pabounx JHEH
CO JHA NPUHSATHSA pelieHust 00 0TKa3e OT MPOBEACHUS ONEpalHu.

6.5.5. Otkazares Kimenty B 3akmrouenun JloroBopa B ciydae, ecnu oT banka Poccum momydeHa

Hamnpasnenne yBemomneHuii o coBepiieHHbIXx Omnepanusx Ha 3aperdCTPUPOBAHHBIA aapec DIEKTPOHHON TMOYTHI OCYIIECTBISIETCS baHkoM
OecruiaTHo.

HpI/I 3amnpoce NOKYMEHTOB Y CTOPOHHUX 6ankoB ¢ KineHTa B3UMaeTcsi KOMUCCHSI B COOTBETCTBUH C TapmbaMH.
CepBuc ((I/IH(bOpMI/IpOBaHI/IC» TIOAKIIIOYACTCS 110 3asBJIICHUIO, IIOJaBAEMOMY HETTOCPEACTBEHHO )J,'ep)l(aTeneM KapThI.
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uH(OpMaIHsL, ColepKamiasics B 0a3e JaHHBIX O CIyJasX U MOIMbITKAX OCYIIECTBICHUS MEPEBOIOB JICHEKHBIX
cpencts 6e3 100poBONIBHOTO coriiacks KimeHnra, KOTopasi COIEpXKUT CBEACHHMS, OTHOCsIMeCs K Kinenty u
(wn) ero DIEKTPOHHOMY CPEACTBY IUIaTexa. baHk He3ameuTenbHO yBemomisser Kimenra o6 oTkase B
3akmouenun J{oroeopa, ¢ ykazaHueM IPHYMHBI TAKOTO OTKa3a.

Knuent moxer mogate B bank Poccuu 3asBieHne 00 MCKIIOYEHHHM CBEICHHMN M3 0a3bl JaHHBIX O
CIy4astx W TIONBITKAX OCYIIECTBICHUS IEPEBOIOB JCHEKHBIX CPEICTB 0€3 IT0OPOBOJILHOTO COTJIACHS
Kinenra (mamsitka o crioco0ax mojauu 3asBieHus pacmoioxena uHa Caiire - https://kk.ru/fidcb/).

6.5.6. Jlo BbIauM HAJIWYHBIX JCHEKHBIX cpeActB co CueroB Kimenta ¢ ucmonb3oBaHUEM
0aHKOMATOB, OCYICCTBUThH MPOBEPKY HAa HAIMYKME NMPU3HAKOB BBIJJAYM HAJIMYHBIX JICHEKHBIX CPEACTB 0€3
nmoOpoBonbHOTO cornacust KimmenTta ¢ uicrionb3oBanrneM O0aHkomaToB. [Ipy Hammany Takux nmpu3HakoB baHk
Ha 48 yacoB C MOMEHTa HaNpaBIEHHs 3ampoca Ha BbIIady HAIWYHBIX JACHEXHBIX CPENICTB OTPaHUYHBAET
BbIJIaYy HAJIMYHBIX JACHEKHBIX CPEICTB HA CyMMy He Oosiee S50 Thicsiu pyOsei B CYTKH U HE3aMEUIUTEIBHO
yBenomiigeT KiveHnrta o mpuyrHax Takoro orpaHu4eHUS.

6.5.7. OrpaHu4uTh BBIJaYy HAIMYHBIX IEHEKHBIX CPEICTB C HCIOIB30BAHUEM OaHKOMATOB Ha CYMMY
He 6omee 100 Teicsia pybOieit B mecs, ecnu ot banka Poccun momydena nagopmanmst, comepkarniasics B 0aze
JMAHHBIX O CIIy4asgX M TOMBITKaxX OCYIIECTBICHUS IEPEBOJOB ACHEKHBIX CPEICTB 0e3 JT0OpPOBOIBHOTO
cornacust Knmenra, ¢opMupoBanue u BeleHHE KOTOpoi ocymiectBisercss bankom Poccuu Ha ocHOBaHUM
yactu 5 crateu 27 ®epepanpHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HauMOHAIBHOM IJIATEKHON
CHUCTEME», KOTOpasi COIEPKHUT CBEACHWs, OTHOcsmuecs K KimeHTy w/umm ero DNeKTPOHHOMY CPEICTBY
TIaTexa, Ha TIepUo]] HaXOXKACHHS CBEACHUN B yKa3aHHOH 0a3e JaHHBIX.

6.6. bank Bnpage:

6.6.1. Orkazars Knuenry/[IpencraButento B 3akioueHnu JloroBopa u/unu B Beimycke KapTel kak Ha
ums  KimeHTa, Tak W Ha UM TPEThEro JHIA B CIydYasX, MPEILyCMOTPEHHBIX JACHCTBYIOIINM
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

6.6.2. Yauuroxuts HeBocTpeOoBaHHYyIO(bie) Kimentom/Ilepxkarenem Kapry(bl) mo ucreueHmm 1
(0IIHOTO) TO/1a ¢ MOMEHTa 3aKoueHus JJoroBopa, TH60 MoIauM 3asBICHNUS Ha BBITYCK/TIEPEBBITycK KapTsr.

6.6.3. HampaBnsaTe TO MOYTOBOMY ajpecy, agpecaM OJIIEKTPOHHOW IIOYTHI, JHOO IO HOMepam
Tene)oHOB, B TOM uucie Tene)OHOB MOOWIBHOW CBs3H, (hakcoB, W3BecTHBIX banky ot Kiuenra/
[pencrasutens//lepxarens, cooOiieHuss HWHOOPMAIMOHHOTO XapakTepa, a Takke COOOIICHH O
BO3HMKHOBEHHMHU CBEPXJIUMHUTHOH 33J0JDKEHHOCTH, IPUYMHE €€ BOSHUKHOBEHUSI M HEOOXOAMMOCTH TIOTaCUTh
3aJI0JDKEHHOCTh B KpaT4akIliue CPoKH.

6.6.4. Bpemenno 3abnokupoBatrh Kapry 6e3 3aseienus: Knmenra/llpencrasutens/ [epxarens B
ciydae u3biaThsi KapTel YCTpOHCTBOM, a TakKe B Cllydae BbIAaYM HAJIMYHBIX JeHeXHbIX cpeactB ¢ CKC 6e3
ucnonb3oBanusa Kaprtel. PazonokupoBka Kaptel, mocne ee BosBpara/cnucanust ¢ CKC BblaHHOH CyMMBI
JEHEXHBIX CPEACTB, OCYLIECTBIACTCS HE MO3[HEe cienyrouero pabodero aHa baHkoMm caMocTosTENBHO,
6o npu obpamiennn Kinuenra B [Toapasnenenue win Konrakr-1ieHTp, 0€3 mogaun 3asBiacHMsL.

6.6.5. B nensx oisiBieHust Omepaiuii, BBIMONHSAEMBIX C HCHOIB30BaHHEM KapThbl, BBI3BIBAIOLIMX
MOJIO3PEHNE OTHOCUTENFHO WX MPAaBOMEPHOCTH U TMPHHATHS MEp MO IPEeJOTBPAIICHUI0 MOIIEHHUYECKHX
onepauuii ¢ Kapramu ocymecTBisiTb MOHUTOPUHT (aHaIM3) MH(pOpMAIMHK, coaepKalleiicss B 3ampocax Ha
ApTtopuzanuio Onepanuii, mocTynaromux B baHk.

B cnyyae BO3HHKHOBEHHS MOJO3PEHHH O HEMPABOMEPHOM HCIONb30BaHUM KapThl (BBISABICHHS
npu3HakoB coBepuieHus Onepanuidi 0e3 cornacust Hepkatens), npu nocrymieanu ot 11C napopmanun o
BO3MOKHOM HECAHKIIMOHUPOBAHHOM HCIOIb30BaHMM KapTel, a Takke NpH HAJIWYMHM HMHBIX OCHOBAaHUHI
MoJI03peBaTh  BO3HWMKHOBEHHE pucka ymepba jans banka w/wim  Kiuenra, cBsizaThes ¢
Knuenrom/depxatenem mno mobOoMy u3 mnpenocraBieHHbIX Kimentom/ IlpencraBurtenem//lepxarenem
banky HOMepoB TenedoOHOB B LEJSIX MOATBEPXKAEHHS WHPOpMamuu o ToM, yTo Omepauus coBeplieHa
Hepxarenem.

B cnydae HEBO3MOXKHOCTH MTOJTYYESHHUST TAKOTO MOTBEPKICHNUS (a0OHEHT HE OTBEYAET, HAXOIUTCS BHE
30HBI JICHCTBHS CETU OMeEpaTopa CBSI3M U T.N.) U JUIA NPEIOTBpPAIICHUS BO3MOXHOTO yilepba s baHka
u/mim Kimenrta — bank 6nokupyer KapTty Ha meproa BpeMEHH ¢ MOMEHTa BO3HHKHOBEHHS IOJIO3PEHHUS O
HETPaBOMEPHOM HCIIOJB30BaHMUU JI0 MoiydeHus: ot KimenTa//lepkarens nHPOpMAIUH, TTOTBEPIKIAFOIICH
COBEpLIEHHE COOTBETCTBYIOIENH Onepannuy 1, B MOMEHT biokupoBky, yBenomisieT Kimenta o braokuposke
KapTbl MyTeM HampaBieHuss SMS-cooOmienusi Ha 3apeructpupoBaHHbli Homep Tenedona/PUSH-
yBenoMieHus Ha MobOunbHOe yerpoiictBo Kimenra, ¢ ykazanuem npuduHbl biokuposku. [Ipu momydennun
or Kumenta/llepkatenss omnpoBep>KeHUs YTpaTbl MM HE3aKOHHOTO HCHONB30BaHus KapTel
noATBepkaeHNsT coBepiueHus Knmentom/[lepxarenem coorBercTByromiei Omepauuu, a Takke B Cllydae
norydeHus: bankom mH(OpMaIy, CHUMAOLIEH MOJO3PEHHsS O HETPAaBOMEPHOM HCIIONIb30BaHUU KapTel —

8
Komucceus 3a Boimyck/mepeBsinyck Kaptel, ynepskannas ¢ Knuenta B coorBercTBuu ¢ Tapudamu, He BO3MEIACTCS.
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pasonokupoBath Kapty. B wmHBIX ciyyasx baHk ocymiecTBisier  IEWCTBHs, yCTaHOBJICHHBIC
3aKoHoJIaTenbcTBOM Poccuiickoit denepaiuu.

B cnydae nocryruienus B bank unHbopMmanuy uiM BO3HUKHOBEHMs y baHka momospeHus o ToMm, 4To
PekBU3HUTHI KapThl W/WITK TaHHBIE YHIIa/MarHUTHOW TOJIOCH! KapTel cTann u3BecTHBI TPETHUM JUIAaM (TO €CTh
MOTYT OBITh WCIONB30BaHbl JJsl TMPOBEACHWS HECAHKIHMOHHpOBaHHBIX Jlepkatenem Omnepanmid),
3abnokupoBare Kapry w HesamemmuTenbHO yBemomuth Kmmenra/llepkatens mo moboMy U3
npenoctapneHHbx Kimentom/[lepxkatenem/IIpencraBurenem banky HoMepoB TenedOHOB, IPEIIOKUB
Knuenty/JlepkaTento BHITyCTUTh B3aMeH HOBYIO KapTy Iuis ycTpaHeHus pucka NpOBEACHHS MOIICHHUKAMU
HECaHKITMOHUPOBaHHBIX JlepkaTemem Oreparuii.

B cmydae HeBo3MokHOCTH cBsi3aThesl ¢ Kimentom/llepkareneM 1O IMpemIOCTaBIEHHBIM HOMEpam
TeneoHOB (a0OHEHT HE OTBEYaeT, HAaXOOUTCS BHE 30HBI JEHCTBHS CETH oOmeparopa CBs3M H T.IL.),
nHpopmupoBanue Knuenra/[lepxkarenst o biokupoBke kapThl bBaHKOM 10 yKa3aHHBIM B HACTOSILIEM ITYHKTE
OpUYMHAM ~ OCYHIECTBIISIETCS  IyTeM  He3aMeUIMTENbHOH  oTmpaBkd  SMS-cooOmienust — Ha
3aperucrpupoBannbiii Homep Tenedona/PUSH-yBenomennss Ha MoOunbHoe yctpoiictBo Kiuenra c
yKa3aHWeM NpUYMHBI DBIIOKMpOBKM, a Takke IyTeM HamlpaBieHHs YBEAOMIECHUH IO ajapecaM JHYHOU
aeKTpoHHOM mouThl KimnenTa/lepkatens.

B cnyuae HeBo3MOxHOCTH cBsA3aThesi ¢ Knnentom//lepxarenem (aOOHEHT HE OTBEYaeT, HAXOAMTCS
BHE 30HBI JICMCTBUS CETHU ONEpaTOpa CBA3MU, HE MPEAOCTaBMUI baHKy aKkTyaJbHbIN apec JIMYHOU AJIEKTPOHHON
NOYThl U T.N.), brokupoBka kapTsl baHKOM MO yKa3aHHBIM B HACTOSIIEM IYHKTE NPUYMHAM W/HUIH
HeyBenomieHue bankom Knmenra/Jlepkarenst o BiiokupoBke KapThl HE MOXKET SBISTHCS OCHOBAaHUEM JIJIS
nperen3un Knmenra/epxatens k banky.

6.6.6. Otkazate B Pa30mokupoBke KapThl, 3a0JOKUpOBaHHOW Mo wWHUIWaTuBe Kimenra/
[MpencraButens/depxarens uiau no HHUIMATHBE baHKa (IIpH BO3HUKHOBEHUH OOCTOSITENIBCTB, YKA3aHHBIX B
MyHKTEe 6.6.5 HacTosimux YCIOBH), NMPH HAIHYHUM PHCKAa BO3HUKHOBEHWs ymiepOa mis banka w/wmm
KrnueHnra B ciyyae panpHelnero ucnois3oBanus Kaprel.

6.6.7. Otkazatp B mpoBeneHnn Ormeparun, cBs3aHHOW ¢ TpaHCTpaHWYHBIM TIEPEBOJOM JICHENKHBIX
CpeACTB, MpH Hamuuuu uHPopManuu (mpucBoeHHbIX [IC KOMOB WM HHBIX HWACHTH(QHKATOPOB),
YKa3bIBalONIE Ha OCYIIECTBICHUE TOIydaTeIeM IEPEeBOAUMBIX IEHEKHBIX CPEACTB HEATEIBHOCTH IO
OpraHu3alMy U MPOBEACHUIO JOTEpe W/WiIM a3apTHBIX UIP, a TaKKe OTKa3aTh B mpoBeaeHun Onepauun,
CBS3aHHOM C MEPEBOJIOM JIEHEKHBIX CPEJICTB, €CIIM MMEIOIIMECS CBEICHHUS O MOJTydaTeNe JEHEeKHBIX CPECTB
MO3BOJIAIOT baHKy omnpenenuTs, 4To HHGOpPMAIIKS O MoJlyyaresie BKIIUYeHa B MepeUeHb JINI, B OTHOLICHUU
KOTOPBIX HMEIOTCSI CBEICHHS 00 OCYLIECTBICHHMH HMMH JAEATENILHOCTH IO OPraHM3ald U HPOBEICHHIO
JIOTEPEH /WK a3apTHBIX UTP C HAPYIIICHUEM 3aKOHOoJaTelbcTBa Poccuiickoii denepanmu.

6.6.8. OTka3zaTe B COBEpILIEHUM ONEPAaLMH, B TOM YHCIIE B COBEPIICHUH OMNEpalud Ha OCHOBAaHUU
pacnopspkenust Knvenra, mpu yciaoBUHM, YTO B pe3ysbTaTe peain3allii MPaBUJI BHYTPEHHETO KOHTPOIS Y
paOoTHuUKOB baHka BO3HUKAIOT MOJO3PEHMS, YTO OIEpalysl COBEpLIAECTCS B LENAX JIeraju3anuu
(OTMBIBaHHS) JOXOMIOB, IOJYYEHHBIX HPECTYNHBIM IyTeM, HIM (UHAHCUPOBAHUS TEPPOpU3MaA, HIIH
(UHAHCUPOBAHUSI JKCTPEMHUCTCKOW JAEATENILHOCTH, WM (PUHAHCUPOBAHHS pPACHpPOCTPAHEHHS OPYKHS
MacCOBOTO YHHUTOKEHUSI.

6.6.9. Orkaszares Knmenry//lepxaTenio B HCHONHEHHH paclopsDKeHUs Ha mposeaenue Ormepanui,
NOJNUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMMCH (B TOM YHMCIIE HPU AUCTAHIMOHHOM OaHKOBCKOM
o0cry)xuBaHuM), 6€3 MpeBaApUTEIHLHOT0 yBeIoMIIeHUs: 00 3ToM Kinenrta/Jlepxkarers.

6.6.10. 3abnokupoBats Bce Kaprtsl, BomymeHHsle k CKC, B ciydae BBISBICHUS HapylIECHHS
Kmuenrom/depxatenem TtpeboBanuii  ®emepanbHoro 3akona ot 07.08.200Ir. Ne 115-®3 «O
NPOTHBOJAEHCTBUM  Jierainu3auuy  (OTMBIBAHHMIO) JOXOAOB, TMOJYYEHHBIX MPECTYIMHBIM MyTeM, H
(MHAHCHPOBAHUIO TEPPOPHIMAY.

6.6.11. B cootercTBUM ¢ nojnoxeHusiMu PenepanpHoro 3akoHa oT 26.10.2002r. Ne 127-d3 «O
HECOCTOATENbHOCTH (OaHKpOTCTBE)» 3abiokupoBaTh Bce Kaptel, BeimymenHsie k CKC Kiuenra, u
ycTaHOBUTH KineHTy crienyroniuii pexxuM 00CTyKIUBaHHA:

6.6.11.1. B cnywuae BBemeHus apOUTpaXHBIM CyAOM B oOTHomeHudn KimeHta mnpoueayps
peCTpyKTypH3anuu noaros, KnmneHT pacropspkaeTcst AeHeKHBIMHU cpeacTBamu, pazMenieHHpiME Ha CKC (3a
WCKIIIOYEHWEM CpPEICTB, pa3MEIICHHbIX Ha CIeNHalbHOM OaHKOBCKOM C4YeTe), Ha OCHOBaHWUHU
NPEIBAPUTEIBHOTO MUCBMEHHOTO  COIJIacHsl HA3HAYCHHOTO  apOUTPaKHBIM — CylOoM  (UHAHCOBOTO
YIPABISIOLIETO.

IIpenoctaButh cornacue B bBaHK MOXET TOJbKO caM ()MHAHCOBBIM YIPABJISIONIMA OIHUM W3
CJICTYIOIINX CTIOCOOO0B:

— npu Tu4HOU siBke B [lonpasnenenue;
— TIyTeM OTIPABKH AJIEKTPOHHOTO JOKYMEHTA, COAEpPKAILEro corjaacue U ckankomnuto csoero AYJI,
MOJNHUCAHHOTO CBOEH YCWJICHHOW KBAIM(HUIMPOBAHHON 3IEKTPOHHON MOAMHUCHIO, HAa SIEKTPOHHBIA
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IMOYTOBBIN ATUK baHka;

— TyTeM OTHPAaBKU cOTiachs Ha OyMa)KHOM HOCHTeNle NHCHMOM Ha IOYTOBBIM ajipec baHka, c
npujoxxeHueM konuu coero /Y JI, 3aBepeHHON HOTapuyCcoM;

— TIIyTeM OTMPAaBKH COTJIACHA B DJIEKTPOHHOM BHJE ITOCPEACTBOM CEpPBHCA JIEKTPOHHBIX 3aKa3HBIX
MHCeM, TIPEIOCTABIIIEMOTO B TIMYHOM KabuHeTte Ha caiite AO «lloura Poccumy, ¢ mpuinoxeHrneM CKaHKOITHI
ceoero JIYJI (mpu ycrmoBun, 4yTo baHK MOAKIIOUEH K CEPBHUCY JEKTPOHHBIX 3aka3HbIX muceM AO «llouta
Poccum» n nuceMo OyneT nomyueHo baHkom yepes 3TOT CepBHC).

Hns ocymectBnenus omneparuii mo CKC Ha 0CHOBaHWMHW NMPENOCTAaBIEHHOTO MMHUCEMEHHOTO COTJIACHS
¢uHancoBoro ympasmstomero Kiment BmpaBe oOpatuthest B Ilompasaenenwme B paboune OHH
[Monpazaenenus, 3a UCKIIOUEHHEM CYOOOTHI U BOCKPECCHbS:

— B MOHeIEIbHUK — yeTBepr — ¢ 9-00 mo 18-00;
— B raTHUIY — ¢ 9-00 1o 17-00;
— B IIpeANpa3gHAYHBIE JTHA MPOJIODKUTEFHOCTD Pa0OTHI COKpAIaeTCs Ha OZMH Yac.

6.6.11.2. B ciyuae mpusHaHUs apOUTpaXHBIM cyaoM KimeHta GaHKPOTOM M BBEIEHHS MPOLEAYPHI
pealm3anny ero UMYIIecTBa, 0 MPEKPAIeHHs] apOUTPaKHBIM CYZOM MTPOM3BOICTBA IO eIy 0 OaHKPOTCTBE
Kimenta Bce omepanmn mo CKC ocymecTBISIOTCS TO pacmopshiKeHHI0 (PMHAHCOBOTO YIPABIISIOMIETO,
Ha3HAUYCHHOTO apOUTpaKHBIM cynoM, bank ortkaspiBaer Kimenrty/IIpenctaButento B BbIade JICHEKHBIX
cpencte ¢ CKC, wucnomHenum pacnopspbkenuii Kiuenrta/IlpencraButens//lepxarens o COBEpIICHUU
Omnepanuit mo Kapre/CKC.

s ocymiecTBieHus onepanuii o uMeHH KirienTta (UHAHCOBBIN yNpaBIsIONINA BIpaBe 00paTUTHCS
B [lonmpaznenenue B padoune quu [loapasnenenus, 3a UCKIIOYCHHEM CyO0O0ThI U BOCKPECCHbS:

— B IOHeNEeIbHHK — yeTBepr — ¢ 9-00 mo 18-00;
— B matHULY — ¢ 9-00 mo 17-00;
— B IIpeANpa3sgHUYHBIE JTHA MPOJIODKUTEIFHOCTS Pa0OTHI COKpAIaeTCs Ha OJHH Yac.

6.6.11.3. bank otka3eiBaeT Knuenry/IlpeacraBurento B Bbimycke/mepeBbinycke Kapt k CKC
Kinuenra.

6.6.12. B mensx BeitomHeHUS (GYHKIHUNA, YCTAHOBIEHHBIX JEWCTBYIOIIMM 3aKOHONATEIIECTBOM H
HOpMaTUBHBIMU akTamu banka Poccuu, 3anpamuBath y KineHTa HeoOXOAMMBIE CBEJCHHS U IOKYMEHTBI, B
TOM YHCIIE O:

Brirogomnprobperarene (B cirydae COBEPIIICHHUS OTepanii K BHIT0/Ie TPETHUX JIHII);
IIpencrasutene Knuenra (mpu Hanu4um);

Beneduiimapaom Biajaesnblie (IpH HATHYUH).

npuHauiexHoctn  Kimenta,  poactBeHHukoB — Kimenrta, IlpencraBurens — Kimenra,
Brirogomnpuobperarens, benepunmapuaoro Bimagemnsna x 11J1J1;

v/ MCTOYHMKAX IPOMCXOXKIECHHS IEHEKHBIX CPEICTB 1 (WIM) HHOTO MMylnecTBa Kienra.

D NANNIN

6.6.13. 3abnokupoBaTh W/HMJIM TIPEKPaTUTh JeicTBUe (3akpeiTh) KapTy B ciydae HapylieHHS
Kimmentom/IIpencraBurenem//lepxareneM HacTOSIIHUX Y CIIOBUN.

6.6.14. Pacropruyte JHoroBop (3akpeiTe CKC) B ciydae W HOpsIKe NPEeoyCMOTPEHHOM
3aKoHOAaTeabCcTBOM Poccuiickoit denepanuu.

6.6.15. B ciydae momydenust or OmepaTopa 1O TMEPEBOIY IEHEXKHBIX CPEJICTB, OOCITYKHBAIOIIETO
MJIaTENBITAKA, YBEIOMIICHUS O MPUOCTAHOBIICHUH JIO OCYIIECTBIICHHS 3a4MCICHUS JIEHEKHBIX CPEJCTB Ha
CKC Kimmenra, bank mpruocTaHaBIMBaeT 3a4HCIICHUE B CyMME IMEpPEeBOJa JACHEKHBIX CPEACTB HA CPOK IO
MATH pabouyux IHEW co JHA IOJydeHUs yBemomuieHus M wHpopmupyer KiueHTa o HpHOCTaHOBICHUH
3aUMCIICHUS] JICHEXKHBIX CpPEJACTB M HEOOXOIUMOCTH TPEJCTABICHUS B IMpeJeiax yKa3aHHOTO CpoKa
JIOKyMEHTOB, TOJTBEPXKAAOMINX OOOCHOBAHHOCTh IIOJIYUYEHHUS TEPEBEACHHBIX JIEHS)KHBIX CPEACTB.
WNudopmupoBanne KimeHTa OCymIecTBIIeTCS HE MO3JHEE CIEAYIONIEro pabodyero AHS MO JOOOMY U3
npenoctaBieHHbpIX KimmenTtom baHky HOMepoB TenedoHOB, a B Cilydae HEBO3MOXKHOCTH CBS3aThCSA C
KimenToM 1o mpemocTaBieHHBIM HoMepaM Telie)OHOB (aOOHEHT HE OTBEYaeT, HAXOIUTCS BHE 30HBI
JIEUCTBUS CETH OIepaTopa CBSI3H U T.IL.), OCYIIECTBIACTCS ITyTeM HANpaBJIEHUS HE MO3IHEE CIICAYIOMETrO
pabodero JHS YBEAOMJICHHS IO 3aperiuCTPUPOBAHHOMY aApecy OJJIEKTPOHHOH mourkl KimeHTa.
YBenomiieHHE CONEPKUT HHPOPMAILIHIO O COCTaBe, (popme, OPSAAKE M CPOKaX IMPEAOCTaBICHUS JOKYMEHTOB,
MOATBEPKIAIOIINX 0OOCHOBAHHOCTD OJyUSHHS MTEPEBEICHHBIX ICHEKHBIX CPEJCTB.

B cnyuae npencraBnenus Knnenrom banky B TeueHue matu pabouux JTHEH CO JHS MPUOCTAHOBKHU
3auncieHus JeHexHbIX cpeacTB Ha CKC noKyMeHTOB, MOITBEPKIAOIINX OOOCHOBAHHOCTH IOJYYCHUS
MEepPeBEIEHHBIX JCHEXHBIX CPEICTB, baHK OCymIecTBIseT 3adncieHne neHeXHbIX cpeactB Ha CKC
Knuenra.

B cnyuae nempencraBnenuss Kimentom banky B TedeHume maTH paboumx JHEW cO  JHS
MPUOCTAHOBJICHUA 3adyuclieHuss JeHexHbIXx cpenctB Ha CKC  1OKyMEHTOB, MOITBEPKIAIOIINX
000CHOBAaHHOCTH TTOTYYEHHUS MEPEBEACHHBIX IEHEXHBIX CPEACTB, baHK OCYIIECTBISET BO3BpPAT JEHEKHBIX
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cpeacts OnepaTopy Mo MEPEBOAY IEHEKHBIX CPEACTB, OOCITYKUBAIOLIEMY TIATEbIINKA, HE TIO3JHEE ABYX
padouux AHEH Mocje UCTeUEHUs YKa3aHHOTO MATHIHEBHOTO CPOKA.

6.6.16. Otkazare IlpencraButenio B 3akiroueHnu JloroBopa nmo HorapuanbHO#l moBepeHHOCTH,
ecau IlpencraBurenem no HoTapuanbHORl NOBEpEeHHOCTH YK€ 3akiatoueHo ¢ bankom tpu Jlorosopa,
KOTOpbIE HA MOMEHT 3aKIII0UeHUsI HOBOTO JloroBopa sIBISIOTCA ASUCTBYIOIIMME (HE 3aKPBITHIMHU).

6.6.17. 3abnokupoBats Kapty Knmenra/oTkasate B Bbilycke KapTbl/OTKa3aTb B TEPEBBITYCKE
Kapter, B ciyuae ecnu Ha CKC KnmeHTa HelmocTaTOYHO CPEACTB JIsi MCIIONHEHHUS B MOJHOM 00BEME
TpeOOBaHMi, yKa3aHHBIX B UCIIOJIHUTEIbHBIX JOKYMEHTAX, [IOCTYNUBUIMX B baHK (C y4eTOM OrpaHHYeHHH,
YCTAQHOBJICHHBIX ICHCTBYIOIIMM 3aKOHOJATEIbCTBOM), IPU 3TOM Ui IOJNYyYEHUS ICHEXKHBIX CPEICTB
Knuent moxxeT obpatuthes B mobdoe [lonpaznenenue.

Pazbnoxuposka KapThl ocymecTBisieTcs mociie UCTIOTHEHUST TpeOOBaHUH B IIOJTHOM 00beMe.

6.6.18. B cnayyae BO3HHMKHOBEHHS TOJO3DCHUS WM YCTaHOBICHHA (aKTa MCIOIb30BAHUS
tperbuMu Junamu CBIDG#, k kxortopomy mpuBsizan CKC Kimenrta (kommpomerarusi), OJOKHpPOBATh
nanpHelmme onepanuu o nanaomy CKC c ucnons3oBanuem ChIIail.

6.6.19. IIpu bnokupoBke xapThl no pemennto banka, Knuent ysemomisiercst o biokupoBke mytem
HampaBieHUst SMS-cooOmenuss Ha 3aperucTpupoBaHHBIE HoMep Tenedona/PUSH-yBenmomienuss Ha
MobunsHoe ycrpoiictBo Knnenra (pu ycnoBun nonkmtodenns Kimnenra k cepsucy «HpopMupoBanne),
YBEIOMIICHHS Ha 3aperuCTPUPOBAHHBIA aJpec 3JIEKTPOHHOH MOYTHl, B COOTBETCTBUM C HYHKTOM 2.15
HACTOSIIIMX Y CIIOBHM.

6.6.20. B mopsnke, ycranoBinenHoM Tapudamu, mamenuts Tapud mo Kapre Knmenrta B cityuae
OTCYTCTBHUS 3auncieHuit fenexkubix cpencts Ha CKC Knuenra.

6.6.21. B nenp monydeHus bBaHKOM  COOTBETCTBYIOIIMX  TpPeOOBaHUSAM  JCHCTBYIOIIECTO
3aKOHOJATENbCTBA JOKYMEHTOB, MOATBEPKAAIOIMINX cMepTh KimeHTta, mpekpatuTh OeicTBUE Tapu(pHOTo
riana no Kapre, 3a6nokupoBate CKC u Kaprty Knuenra, npekparuts coepmenue onepanuii mo CKC (B
TOM 4HCJIe OmNepaluil MO0 HA4YMCICHHWIO IPOLEHTOB Ha oOCTaTok JeHexxHbIX cpeactB Ha CKC), 3a
UCKIIIoueHrueM onepaunii 3aunciaeHus Ha CKC neHeXHbIX CpeACTB, MOCTYNAOIINX OT TPEThUX JIULL.

6.6.22. 3abnmokupoBath Kapty B cimyuae oOpameHuss B KoHTakT-meHTp (U3NYECKOro U, HE
spistorerocs Jepxkarenem Kaptel, ¢ 3asBnerrneM o ToM, uto Kapra Oputa um HalineHa.

PA3JIEJI 7. OTBETCTBEHHOCTBH CTOPOH

7.1. B cnyuyae npuuunenus: Knmuenrom/IIpencraButenem/depxarenem banky ymiepba B pesynbraTe
HEHCIIONHEHUS! WM HEeHajJexamiero wucnonHeHus JloroBopa, ymep0d mouiexur Oe3ycIOBHOMY
BO3MEIICHHUIO.

7.2. baHK He HeceT OTBETCTBEHHOCTH, €CJIM BANIOTHBIE OIPaHUUEHHS HHOCTPAHHOTO TOCYIapCTBa WITH
YCTaHOBJICHHBIC JIMMUTHI Ha IOJNyYeHHWE HAJMYHBIX JICHEXKHBIX CPEJCTB MOTYT B KaKOH-THOO cTerneHu
3aTpoHyTh HHTepechl Knuenra/[lepxkares.

7.3. baHK He HeceT OTBETCTBEHHOCTH 332 BO3HHMKHOBEHHE KOH(QUIMKTHBIX CHUTyaluil BHE cepsl ero
KOHTPOJISI, B YaCTHOCTH, 33 MPHUOOPETEHNE TOBAPOB, paboT, YCIIyT HEHAUICXKAIIEr0 KauecTBa, COBEPIICHHOE
¢ wucronp3oBaHueM KapTel, OTka3 opraHu3anuii, MOpeANpUsITHH, OaHKOB B  OOCITY)XHBaHHH
Kimmenra/[lepxarens ¢ ucronszoBanueM KapTsl.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimeHTa, BO3HHUKIINE BCIIEACTBUE TEXHHUUYECKHX
HEHCIIPaBHOCTEl B paboTe »JIIEKTPOHHOM TIOYTHl, HMHTEpHETa, JWHUA CBA3W (B T.4. MOOWIBHOW),
OTKITIOYCHUE/TIOBPEXK/ICHHE AJIEKTPONUTAHMS, TEXHUUYECKUX cOoeB Ha cTopone [1C (ro0bIxX ee y4acTHHKOB),
a TaKKe B MHBIX CHTyalusix (B TOM umcie (Gopc-MaKOpHBIX), HAXOMAIUXCS BHE cepbl KOHTpons baHka,
NPUBEAIINX K HEBBINMOIHEHNIO baHKkoM ycinoBuii Hactosiero Jlorosopa.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a Omnepanuy, B cliy4yasx, Korja baHk He MOT yCTaHOBUTb, 4TO
Onepauun mnpoBoawnuck 0e3 cornacus Komenra/IlepixkaTtens, 3a HCKIIOYEHHEM OTBETCTBEHHOCTH,
BO3JIO)KEHHOM Ha baHK JIeHCTBYIOIUM 3aKOHOAATENIbCTBOM Poccuiickoii denepanuu.

7.6. BrokupoBKa KapThl W/HITH MPEeKpalieHue qeicTBuUs (3akpbiTie) KapThl He nMpeKkpaiaeT B3auMHBIX
oOsizatenscTB Kimenrta u banka, Bo3Hukmmx no OmnepanusiM, COBEpIICHHBIM A0 MOMEHTa biokupoBku
KapThl/IipeKpalleHus aeicTeus Kaprsl.

7.7. 3a HeWcCHOJHEHUE WM HEHaJJIeXallee UCTIONHEHnEe cBOMX o0s3aTenscTB bank m Kimment necyt
OTBETCTBEHHOCTh B COOTBETCTBHHM C HACTOAIIMMH YCIOBUSMH U JEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

7.8. bank He HeceT OTBETCTBEHHOCTh 3a IIOCHEICTBUS OTKa3a B COBEPUICHHM OIEpanuw,
MPUOCTAHOBJICHUS OTNepaliid, IPUMEHEHHSI MEp MO 3aMOPaXHUBAHUIO (OJIOKMPOBAHUIO) IEHEKHBIX CPEICTB
WIM UHOTO MMYILIECTBa BCIICACTBUE HMCHOJIHEHUS TpeOoBanuii denepanpHoro 3akoHa oT 07.08.2001r. Ne

115-®3 «O mpoTHBOAEHCTBUN JIETATU3aINN (OTMBIBAHHIO) TOXOAOB, MOMYYCHHBIX MPECTYITHBIM ITyTeM, U
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(bMHAHCHPOBAaHUIO TEPPOPHU3Ma» U MHBIX HOPMATHBHO-NIPABOBEIX akTOB Poccuiickoit deneparnum.

PA3JIEJ 8. IPEJABSIBJIEHUE MMPETEH3UM U PASPEHIEHUE CIIOPOB

8.1. CTopoHBI MPEANPUMYT BCe HEOOXOJUMBIC YCHIIHS, YTOOBI CITOPHI M Pa3HOTIIACHS, KOTOPhIE MOTYT
BO3HUKHYTH Mex 1y bankom u KitmeHTOM mpu UCTIONHEHUH 3aKIF04eHHOr0 JloroBopa, ObUIH yperyIupoBaHbI
MTyTeM TIepPEroBOPOB.

8.2. Jlnst pa3pelieHus: BOZHUKIINX pa3HOIIIacui, cBsizaHHbIX ¢ Onepanueii(smu), Kimuent/ Jlepskarens
obpamaercs B Konrakr-niearp/moboe Iloapasnenenne/mocpencrsom cepsuca «Kybanp Kpegur Ownmaita»
(IpY HAIMYMKM TEXHUYECKONH BO3MOXXHOCTH) C YKa3aHHEM CYTH TPETCH3WH U JICTAIBHBIM ONMCAaHUEM
ocmapuBaeMori(bix) Onepanuu(it), a TaKke, Mpu HeOOXOUMOCTH, MPEAOCTABIISAET JOKYMEHTBI U MaTCPHUAIIBI,
MMOATBEPKAAIONTNE 00O0CHOBAaHHOCTh TNpeTeH3nn. Ecmm Kiment/JlepxkaTens HEe MOXET MOAaTh 3asBICHUE
nugHo, [IpencraBurens BlpaBe moaath 3asBicHue BMecTo Kimenra/lepsxares.

Cpok mojayu MpeTeH3UH He MOKeT IpeBhimaTh 30 KaneHaapHeix AHen ¢ MmomeHTta cnucanusa ¢ CKC
Knmenrta neHexHBIX CpeCTB 0 ocrapuBaeMoit Onepaliim.

8.3. Ilocnie  paccmorpenust  3asBiuenus  Kuuenra/llpencraButens/[epxareas ©  aHaau3a
MIPEIOCTaBIICHHBIX UM JOKYMEHTOB M MaTepuaioB, bank B reuenne 30 KaneHIapHBIX JHEH Win B Tedenne 60
KaJIeHJapHBIX JHEH ¢ MOMEHTa IIONy4eHHUs 3asBJIEeHHs, eciM ocnapuBaeMas Ormepanus cBsizaHa C
TpaHcTrpaHMYHBIM TEPEBOJOM JCHEXKHBIX CpeACTB (Hampumep, ObUla TpoOBeAeHa B Y CTPOWCTBE,
o0cIyXMBaeMOM WHOCTPaHHBIM OaHKOM) B cilydae ecid TnpereH3uss KimeHta He MOXeT OBITh
ynoBieTBopeHa, mnpenoctasinsier Kimmenty/IlpencraButento/ [lepxaremo NUCBMEHHOE 3aKIIOYEHHE O
pe3yabpTaTax pacCMOTPEHHMS €ro 3asBICHHUS.

VYkazanHoe 3akmoueHue Bolgaetca Kmmenty/IlpencraButemto//lepkaTento ITUYHO, WIH IO
anektporHoil moute Kimenrta/ llpencraBurens//lepkartens, WM BBICBUTAETCS IOYTOM TIO MeECTy
npoxkuBaHus/peructpaunu Knuenra/llpencrasurens/epxatens, win Hanpasisercss KiIveHTy B JIMYHBIH
kabuHet (paznen «Ces3b ¢ bankom») cepBuca «Kybanps Kpeautr Omnnaiin» (crioco0 nepenavu 3aKkIroueHuUs
ykaseiBaeTcst Kimmentom/IIpencraBurenem//lepxareneM B 3asBieHnn). OTpaBKa/moydeHe COOOIICHNH B
nrnyHOM KabuHete (pasaen «Cesa3b ¢ bankom») cepeuca «Kybanbs Kpenut Onnaiiny, sBisiercs opuuansHoi
nepenuckoii Mmexxay bankom n Knmentom (Iepkartenem) u cumtaercss oQUIMAaIbHBEIM OTBETOM 00 UTOTaX
pa3dupaTeNbCTBA/aHHYTHPOBAHHS TTPETEH3H.

B cnydyae HEBO3MOXKHOCTM IO HE3aBUCSIIMM OT baHKa mpUYMHAM 3aBEpPLIMTh Pa3OUpPaTEIbCTBO B
YKa3aHHBIA CPOK (HampuMep, Mpu 0ojee UIMTENLHOM CPOKE PacCMOTPEHHUSI MPETEH3HH, YCTaHOBIECHHOM
I1C), B Teuenne 30 xaneHmapHbIX AHeH nmucbMeHHO mHpopmupyer Knuenra/llpencrasurens/depxatens o
X0Jie pa30upaTensCTBa U CPOKE MPEIOCTABICHUS] OKOHYATEIbHOTO 3aKIF0UEHHS.

8.4. B cnyuyae npmsHanus bankom mperensun Kmmenta/llpencrasurens//lepxartens 0o00CHOBaHHOM,
bank uHbOpMHUpyeT ero 00 3TOM MOCPelNCTBOM OTIpaBKK SMS-cooOImeHHs/TUCEMa 110 AJIEKTPOHHOM
noure/B NUYHBIA KaOwHeT (paszmen «CBs3p ¢ bankom») cepeuca «KybGanb Kpenut OHiaiiH»/nmu4HO 10
Tenedony.

8.5. B cmyuae necormacusi Kimenra/lIlpencraBurens//epxarens ¢ pe3ylbTaToM pacCMOTPEHUS
bankom 3asBnenus, Knuent (Bnazenen CKC) mmeer mpaBo Ui pa3pelIeHUs] BO3HHUKIIUX Pa3HOTIIACHH
0bpaTuThCs B CyieOHbIe opranbl Poccuiickoii denepanuu.

8.6. Bce cmopbl, BhITekaromue u3 JloroBopa, MoOIeKAaT pPacCMOTPEHUIO B YCTaHOBICHHOM
3akoHogarenbcTBoM Poccuiickoit denepaunu nopsake. [Ipu paszpenieHnu ar00bIX CHOPOB, BHITEKAIOMINX U3
JoroBopa, mpuMeHseTcsl MaTepuanbHoe paBo Poccuiickoit @enepanyy.

PA3JIEJ 9. PACTOPXEHHME J1OT'OBOPA

9.1. Horosop moxeT 0b1Th pacToprayT (CKC 3akpsiT):
» no nHunmaruse baHka;
» 1o nanimaruse Kinnenra:
— myreM oOpamenuss B Joboe IlompasnmeneHnme (€ y4eToM peXMMa  ONEPAlMOHHOTO
obcayxuBanust KimenToB cootBeTcTBytomiero [lonpasaenenus);
— ¢ wucnonb3oBanueM cepBuca «Kybanp Kpeaur Ownnaitn» (¢ ydeToM orpaHuueHHid U B
cootBeTcTBHU ¢ «YcioBusiMu cepsuca «Kybans Kpenut Onnaiiny).
CKC, a Tarxke BbIylneHHass K HeMy oOcHOBHas Kapra MoOTyT OBITH 3aKpbBITHI TOJBKO TIOCHE
cricaHusl/pa30oIoKUPOBaHKs BceX ABTOpH30BaHHBIX Orepainii, a Takke yperyJIupoBaHUsl BCEX B3aMMHBIX
o0s3aTenscTB Mexkay Kimmentom n bankowm.

9.2. Tlpu pacropxkenun JloroBopa nmo uHuIMaTHBe KITMEHTA, B JICHH MOa4YM 3asBJICHUS HA 3aKPBITHE
CKC:
— npu Hanuuuu 3anopkeHHocTH o CKC, Bank undpopmupyer Kinuenta/IlpeacraButens o cymme
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3aJ0JDKEHHOCTH, a TaKXKe €€ CTPYKType (CyMMa KpeauTa, MPOLEHTHI, eHH, WTpadbl U 1p.), IPUIHHAX €€
BO3HUKHOBEHHUS, O(OpPMISIET MOKYMEHTH, HeoOxomumble i moramenus Kmmenrom/IlpencraBurenem
MMEIOMICHCS 3a/I0JDKCHHOCTH,

— bank nposepsier nannune Ha CKC nenexsbix cpencts Kimenra n obssarenscts banka nepen
HUM TI0 MpPOIEHTaM, Ha4yMCIIeMbIM Ha cpeactBa, xpanammecs Ha CKC, mpu nHammuum odopmiser
JOKYMEHTBI, HeoOxoaumble it ux Beigaun Kimenty/IlpencraBurento, ¢ yd4eToM IOJIOKeHUH myHKTa 9.3
HACTOSIINX Y CIIOBUH;

— mocne  morameHuss — Knuentom/IIpencraButenem  3agomkennoctd 1o CKC/Beimaum
Kimmenty/IIpencraButento qeHexHbBIX cpeacts, xpansmuxcs Ha CKC, bank ocymecTsiser 3akpeitne CKC u
BCEX BBINYIIEHHBIX K HeMy KapT (mpoueaypa 3akpbITusi BBINOJHSETCS HE I03AHEE pabodero IHs,
CJIETYIOILEro 3a JHEM NOJauy 3asBICHMUS).

9.3. Ilpu pacropxenun Horosopa (3akpbiTun CKC) BbIIaTa IEHEXKHBIX CPEICTB, XPAHALIMXCS Ha
CKC, Kuuenry/IlpeacraButento  MPOM3BOOUTCA € y4ETOM  OTPaHMYCHUH,  YCTaHOBJICHHBIX
3aKOoHOAATeNhCTBOM U bankom Poccum, B Bamote, coorBercTByromei Baarote CKC uepes kaccy banka wmm
0aHKOBCKUM TiepeBojioM Ha cueT Knmenra, ykasanuwslii Knmentom/IIpencraButenemM B COOTBETCTBYIOIIEM
3asiBJIeHUH, 1o BbIOOpY Kumenrta/ Ilpencrasurens. Eciu CKC Benercss B MHOCTpaHHOW BalllOTe, BBITLIATA
JCHEXHBIX CPEICTB B HAIMYHOW MHOCTPAHHOW BaJIIOTE MEHEe HOMHHAJIa MUHMMAJIBHOTO JEHEKHOI'O 3HaKa
MHOCTPAHHOTO TrOCyJapcTBa (IPyNIbl MHOCTPAHHBIX TOCYJApCTB) B BUAE OAHKHOTHI OCYIIECTBIIETCS B
Baiore Poccuiickoit @eaepanuu 1Mo Kypcy, ycTraHoBiieHHOMY bankom Poccuu Ha pary mnpoBeneHus
orepaLu.

9.4. Ecnu nocne nogaun Knuenrom/IIpencraBurenem 3assienus Ha 3akpeitie CKC co cropounst T1C ¢
banka ObiiM yaepkaHbl JAEHEXHBIE cperncTBa 1o OmepaunusiM  paHee coseplueHHbIM 1o Kapre,
Knuent/IIpeacraBurens Bo3MenaeT banKy BOSHUKIIYIO 3210JKEHHOCTb.

9.5. INo nuanumaruse banka JloroBop MoxkeT 0bITh pacToprHyT (CKC 3aKkphIT) B CIEAYIOMIMX CITydasnx:

— B ciyuae Hapymenus Knuenrom/Ipencrasurenem//lep:katesieM HACTOSIUX Y CJIOBHM, B CBS3U C
4yeM eMy OBbIJIO 0TKa3aHO B mepeBbinycke KapTor;

— TIpU OTCYTCTBUU JAeHexHbIX cpenctB Ha CKC u omepamuii mo Hemy B TedeHue 2 (IBYX) JIET, a
Takke npu orcyrctBun y Kimenra peiictByromeit KapTel Ha paty npunarus bankom pemieHus o
pacropxeHnu JloroBopa B OJHOCTOPOHHEM IOPSIIKE.

— B HUHBIX CIy4yasx NPEeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu.

9.6. Ilpu orcyrctBuu aeHexHbix cpenctB Ha CKC u omnepanuii mo Hemy B TedeHue 2 (IIByX) JIeT, a
Takke npu orcyrctBuu y Knmenrta neiictByromeit KapTtel Ha pary npunsatuss bankoMm perienus o
pactopxeHun Jlorosopa B OJHOCTOpOHHEM mopsiake, bank umHdopmupyer 00 stom Knumenra omHum u3
CJIEIYIOIINX CIIOCOOOB: B MUCBbMEHHOH (hopMe, IyTeM oTnpaBku SMS-coolOuienns Ha 3aperucTpupoBaHHbIH
HOMep Tesle()OHa, IMyTeM OTHPABKU COOOIIEHUS Ha 3aperucTPUPOBaHHEIN apec 3JEeKTPOHHON TOYTHI, TyTeM
OTIpaBKH coobmieHus mocpeactBoM cepBuca «Kybanp Kpemur Omnnaiin», nyrem pa3MeIleHHs
npenaynpexiaeHus o6 orkasze or ucrnoinHeHus [loroBopa Ha Caiite (pasmen «YacTHBIM KiIMeHTaM» —
«YBEIOMIICHHSI O 3aKpBITHH cyeTa»). JlOroBOp CUMTACTCS PACTOPTHYTHIM IO MCTEUYEHHHU JBYX MECSIEB CO
IHs HampaBieHns bankom Takoro mpenynpexaeHus, ecid Ha CKC KimenTta B TedeHme 3TOro cpoka He
MOCTYIWIIN JICHEKHBIE CPECTBA M/UITN HE OB BBIIOJIHEH NepeBblTyck KapThl.

[epromuaHOCTh pa3MmeleHns npeaynpexaeHnii 06 otkaze banka ot ucnonaenus [Jorosopa Ha Caiite
COCTaBJISIET OJIUH pa3 B HEAEIIO.

Kinent, Ha CKC koTOpOro B T€UeHHE ABYX JIET OTCYTCTBYIOT JICHEKHBIE CPENCTBA W ONEpAIUH 110
9TOMy cueTy, 00s3aH CaMOCTOSITEJIbHO, B CPOKH, YCTQHOBJIEHHbIE NpPEIbIIyIINM ab3alieM HacTOSIIEro
MyHKTa, oOpamiarbesa Ha CailT B LesIX MpoBepkHu MH(POPMALIMK O pa3MEIIeHUH MPeayNpeKIeHI 00 0TKa3e
banka or wucnonnenus JloroBopa, M 3HAaKOMHUTBCA C COJIEpP)KAHHMEM TakuX NpenynpexaeHui. lara
pa3Mernienns Ha Caiite npeaynpekIeHHs CIMTAeTCs JaToW NOMydYeHHs MpenynpexacHus Kinruenrom.

9.7. Co nuHa wnHanpaBienus bankom Kimenty yBemomienus o pactopkenun J[loroBopa 1o
OCHOBAaHHSAM, MPeAyCMOTpeHHBIM TyHKTOM 3 ctatbu 859 I'K P®, no musa, xorma JloroBop cuuTaeTcs
pacTtoprHyTeiM, bank He BmpaBe ocymectBiarh omepanun no CKC, 3a uCKIIOYeHHMEM OIepalui,
MpeyCMOTPEHHBIX IMyHKTamu 5 u 6 crateu 859 'K PO.

PA3EJ 10. 3AK/TIOYUTEJBHBIE ITOJOXEHUA

10.1. [loroBop BCTyIaeT B CHITy U CTAHOBUTCS 0053aTEIHLHBIM JJIsSi CTOPOH CO JIHS €T0 3aKITFOUCHHSL.

10.2. B ciy4ae m3MeHEHHUs 3aKOHOIATeNbCTBa Poccuiickoit demepanuu HACTOSIIME YCIOBUSA 10
MOMEHTa WX W3MCHECHUs baHKOM TPUMEHSIOTCS B YacTH, HE MPOTUBOpEYalIeH TpeOoBaHUSIM
3aKoHojlaTenbcTBa Poccuiickoit denepaiyu.
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Ilpunoscenue Ne 1
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

YcioBus ncnojib3oBanus Kapt B CucreMe MOOMJIbHBIX IJIATeKel

1. Hacrosmmme «YcinoBusi HCmonib30BaHusl KapT B CucTeMe MOOWIBHBIX IIIATEXEH» YCTaHaBIUBAIOT
MOPSZIOK TIOJKITIOUCHMSI, UCTOIb30BaHuS W OTKIo4YeHus KapTtel B CucTemMe MOOWIBHBIX IUIATEXKEH U
peryiupyrot otHoIeHus: Mexxay Knuenrom//lepxarenem u bankom.

2. Ocymectrienue bankoM cOopa, UCTIONB30BaHU U nepenayn nHpopmamnuu o Kinuenre/[lepxarene,
ero Kapre u ucnonp3oBaann nM CrcTeMbl MOOMIIBHBIX TUTaTeXel perymupyercs «llomwrukoit o6paboTku
nepconanbHbIX qaHHbIX B Kb «Ky6ans Kpeaur» OO0y, pasmenienHoi Ha caiite banka - KK.ru.

3. Ornomenns mexny Kmmenrom//lepxkarenem n OmnepatopoM MoOWIbHOU cBsizw, [IpoBaiinepom u
JPYTMMU CTOPOHHUMHU TIOCTABIIUKAMHU YCIYT, KOTOPhIE MOTYT ObITh MHTETpUPOBaHbl B CUCTEMY MOOMIIBHBIX
TUTATEXKEH, PEryJIMpPYIOTCSl JOTOBOpaMHM, 3aKIIOUCHHBIMH MEXJY YKa3aHHBIMH KOHTparcHTaMu H
Knuentom/Jlepkatenem. Yka3zaHHbIC KOHTPareHThI MPUMEHSIIOT COOCTBEHHYIO TIOJIUTUKY
KOH(UICHIIMAIBHOCTH, 32 COOJIIOJICHHE KOTOpPOM HeceT OTBeTCTBeHHOCTh KimeHnt/[lepkatens. bank He
HECCT OTBETCTBCHHOCTH 3a AOIYIICHHBIC HpOBaﬁI{epaMH HapylICHUA IIpaBUJI 6C3OHaCHOCTI/I, BJIUAOIIUC HA
M00yI0 COOpaHHYI0, COXPAaHCHHYIO WIIM OTIPABJICHHYIO B XOJ€ HWCHONb30BaHHS CHCTEMBI MOOMIBHBIX
iaTexe MHpopMalmoo. baHk Takke HE HECEeT OTBETCTBEHHOCTH 33 KOMMCCHH, B3UMAaeMbIC YKa3aHHBIMHU
KOHTpAarécHTaMm, a TakKK€ 3a OrpaHUYCHHA U 3alpPEThl, YCTAHOBJICHHBIC UMW JJId nmoJib3oBatesieii CucreMel
MOOMITBHBIX IIATEKCH.

4. Hcnonp3oBanne Kapter mocpenctBoM CHCTeMBI MOOWIBHBIX IDIATEXKEH OCYIIECTBISIETCS Ha
CIIEIYIOIINX YCIIOBUSX:

4.1. Vcnonp3oBanuio B CucteMe MOOMIBHBIX TUTATEXEH mosiexxar BeimyieHable bankom Kapter TIC
Visa, Mastercard u MUP. 3a peructpauuro u ucnonb3oBanue Kaptel B CucreMe MOOMIIBHBIX TUIATEXKEH
JOTIONTHUTENBHBIX KoMmuccuii bank He B3umaer. bank BopaBe 0e3 OOBSICHEHUS MPUYMH OTKa3aTh
Kimmenty/Jlepkarento B moaTBepkaeHUH peructpanui Kaptel B CrucreMe MOOMITBHBIX TUIATEKEH.

4.2. baHk He HeceT OTBETCTBEHHOCTHM 3a HEBO3MOXKHOCTh Hcnoib3oBaHus Kaptel B Cucreme
MOOHMIILHBIX TJIaTeXKEH, CBSI3aHHYI0 C OrpaHWYeHUsIMH MOOHWIBHOTO YCTpOWCTBA, (PYHKIMOHHPOBAHUS
IIpoBaiigepa, Oneparopa MOOMIBHOM CBSI3U U T.1I.

4.3. Peructpanusi, ucnosib3oBanue u oTkiIo4yeHue Kaptei B CHCTeMe MOOWIBHBIX ILIaTeXei
OCYILECTBIISIETCS. B COOTBETCTBUU ¢ MHCTpyKuusimu IlpoBaiinepa. YkazaHHble NIeHCTBUSI HE BIHMSIOT Ha
ucnosnb3oBanne Kaprtel BHe CuCTEMBI MOOMIIBHBIX IUIATEXKEH.

4.4. Peructpanust Kaptel B CucreMe MOOMIIBHBIX THIATEXKEH BO3MOXKHA TOJBKO Npy Hannuuu y banka
BEPHOT0/aKTyaJIbHOTO 3aperucTprupoBaHHOro HoMepa Tenedona Kimenra/Jlepxkares.

4.5. Nudopmanmonnas Mmoajepka Mo BOIpocaM Hcmosb3oBanus KapTel mocpenctBom CHCTEMBI
MOOMIIBHBIX TuIaTexei ocymiectBisercss Konrakr-meHTpoM. Pexum pabotel KoHTakT-lleHTpa yka3zaH Ha
caiite baHka.

4.6. Ilepen Tem kak 3apeructpupoBarb Kapty B Cucteme MoOmbHBIX matexeid Kiment//lepxarens
00s13aH yOenuTbes, 4To Ui JocTyna B MOOHIBHOE YCTPOMCTBO MM HCIONB3YIOTCS HCKIIIOYUTENIBHO
COOCTBEHHBIE yUYETHBIC JJaHHbIC, B TOM YHUCIIe CKaH OTIEYaTKOB MAaJbIIeB M/WIN CKaH Juna (Mpy HATUYUU
YKa3aHHOTO (yHKIHOHaIa B MoOmIbHOM ycTpoiicTBe). B ciaydae ecin yka3aHHbBIE JaHHbIC NMPUHAIIIEKAT
TperbeMy nuiy, Onepannu, coBepiIeHHbIe TocpeacTBOM CHcTeMbl MOOMIIBHBIX TUIATEXKEH, YCTaHOBIEHHON
B ucnonb3dyemom Kimentom/JlepxkarenemM MoOMITBHOM YCTPOWCTBE, CUUTAIOTCS COBEpIICHHBIMU KitmeHTOM/
Hepxarenem.

4.7. Knuent/[lepxarenb, ucnoib3ytonmii CHcTeMy MOOHJIBHBIX IDIaTeXel, HECET OTBETCTBEHHOCTh
3a XpaHeHWE B HEJOCTYIHOM sl TPEThUX JIML BUJE AaHHBIX 00 MAEHTH(UKATOPAx, MapoJisiX, YYETHBIX
JaHHBIX, HEOOXOJUMBIX JUIS aKTHBAaLMH W BXoJa B MoOWJbHOE yCTpoicTBO M coBepiieHue Omepauuii
mocpeactBoM Cuctemsl MOOWIBHBIX —TJaTekeil. B ciywae pasrmamieHusi yKa3aHHBIX — JaHHBIX
Knuent/lepxaTens HeceT MOJHYIO OTBETCTBEHHOCTh 33 BO3MOXKHOCTH IOJYYE€HHUS TPETbUMH JIUIIAMHU
nuyHoH uHopmanuu Kimenra/Ilepkatens, moctyna K ero MoOunbHOMYy ycTpoiicTBy u Cucreme
MOOWJIBHBIX IIIATEXKEH.

B cmydae yrparel/kpaxkun MOOHIBHOTO YCTPOWCTBA, a Takke B CIIydae pas3IalleHHs YKa3aHHBIX
nmanablx Kiment/[lepkatens 00s3aH He3aMEAJIUTENBHO YBEJOMUTH 00 3ToM baHk m 3abimokupoBath Kapty,
3aperucTpupoBanHylo B CucreMe MOOWIBHBIX IUIaTeked. B cioydae HeyBeJOMIICHHS — W/WIH
HecBoeBpeMeHHoro yBenomieHus: Kimmnenrom/[lepxarenem baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOKHBIC
yoeiTkn Knmenra/Jlepxartens, BO3HHMKIIHE B pe3yibTaTe HECAHKIHOHHMPOBAHHOTO HCIIOJIB30BAHUS IS
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npoBeneHus Onepanuii 3aperucTpupoBanHol B CrcreMe MOOMIBHBIX TIaTexei KapTsl.

4.8. Cucrema MOOUIBHEIX IUIATEKEH  IO3BOJISIET OCYIICCTBJIATH TIO0BIE Onepam/m, €CIIn
HCIIOJIB3YyEMOC JI1 3TOTO O60py)_IOBaHI/I€ MIPpUTOAHO AJIA pa6OTBI ¢ CucteMoii MOOMIIbHBIX IJIATEIKEH.

4.9. baHK HE HECET OTBETCTBEHHOCTH 33 OIPaHUYCHUS B pa3Mepe cyMMbl Omiepaliuy, YyCTaHOBJICHHBIC
TOPTOBO-CEPBUCHBIM MPEIIPUATHEM, a TaKKe 3a OTKa3 MPUHATh K omare KapTy ¢ ucmoiib3oBaHHEM
CucremMbl MOOWIBHBIX IUIaTekel. baHk He rapanTupyet A0CTymHOCTh CUCTEMBI MOOMIIBHBIX TUIATEXKEH JIJIS
npoBefeHus Onepanuid ¥ 0e30IMOOYHOE €€ MCIOJIb30BaHWE B YaCcTH HEMOJKOHTPOJIBHBIX baHKy
00CTOSITEILCTB.

4.10. Knuent//lepxarenpb BrpaBe 3aperucTpupoBaTh B CructeMe MOOWIBHBIX IIaTeKel OJIHY U Ty JKe
Kaptry B pasHpix MoOunsHBIX  ycTpoiicTBax. Kument/[lepxartens BmpaBe  yAamuTh  paHee
3aperucTpupoBaHHyto Kapty u3 CructeMbl MOOMIIBHBIX IUTaTEXKEH B TF000H MOMEHT.

4.11. TlpoBenenne Omnepauuii mocpeacTBoM CuCTeMbl MOOWIBHBIX IUIaTEXKEH MOXET OBITh
npuoctaHoBieHo bankom kak mo mannuatuse Knuenra/[lepsxarens, Tak U no nuHuIMaTBe banka, B ciydae
Hapymenus: Kimmenrom//lepkatenem yciosuii Jlorosopa.

4.12. Bank BmpaBe coOMpaTh, HCIOJB30BaTh U IepeaaBaTh uHpopMmanuio o Kiuenre/[lepikatene,
oTtHOCcsmytocs K Kapre u ee mcnonp3zoBanuio B CrucrtemMe MOOWIIBHBIX IUTATEXKEW, a Takke OOMEHHUBATHCS
ykaszanHoi uHdpopmanueit ¢ [Ipopaiinepom u [1C mns moareepkaenus muunoctu Kiuenra/lepxarens, ais
OKa3aHWs COAEHCTBHA IpH MpoBeaeHN: Ornepamnuii, 1 OOHOBIIECHHS U YCOBEPIIEHCTBOBAHUS MTPOAYKTA, IS
MIPEIOTBPAIICHNsT MOIIIEHHUYECTBa, s cofneiictBust [Iposaiinmepy B ymyumennn CHCTEMB MOOMIBHBIX
maTeXxxen (B mpenenax, yCTaHOBICHHBIX corfameHneMm Mexxay bankom u [IpoBatinepom).
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Ilpunosicenue Ne 2
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaut» OOO»

IIpaBuia mojib30BaHUA 0AHKOBCKOI KapToii

OGeperaiite KapTy OT CHIIbHBIX MEXaHUYECKHUX, TEMIICPATYPHBIX M 3JICKTPOMArHUTHBIX BO3JICHCTBUI.
Ecin B pesynmbraTe TOBpEXIEHHS HCIONb30BaHWE KapThl CTanmo HEBO3MOXHBIM, OOpaTUTECh B JIH0OOE
ITonpaznenenue 3a ee IEPEBHITYCKOM.

1. O0mue npaBuiIa

1.1. Kapra — 370 marexHblii HHCTpyMeHT. B cimyuae nmepenaun Kaprtel/ee PexBusutos/mapons s
peructpanmu Kapter B Cructeme MOOWIBHBIX IUTaTEXEW TpeTheMy JHIy (B TOM YHCIIE POACTBEHHUKY),
OTBETCTBEHHOCTH 32 Oniepanny HeceT JIHI0, Ha UMsI KoToporo KapTa BeimymieHa/Biajener| cyera.

1.2. He cool0maiiTe TpeTbUM JHMIAM (JaK€ €CIH YCIIOBEK MpEACTaBIscTCS paboTHHKOM baHka)
uHpopmarmio o Homepe Kaprtel, cpoke ee pgedictBus, [IMH-kome, CVV2/CVC2/IIIK2, Komax
MONTBEPXKIACHUS — HH YCTHO, HU TOCPEACTBOM SMS-COOOIICHHS/3ICKTPOHHOTO MHChMa/COO0INECHUS B
coranbHbix ceTsax (BKonrakte, Facebook u t.m.)/meccenmkepax (Whats-App, Viber, Max u T.11.), HE
KaKMM JPYTHM CITOCOOOM — OHHM MOFYT MONACTh B PYKH MOIIEHHUKOB. XpaHEHHWE 3TOH HHPOpPMAIUH B
Oe3omacHocTH siBasieTcsi Bameii 00si3aHHoCTbIO, BBI HeceTe 32 3TO 0TBETCTBEHHOCTH. [loMHHUTE, YTO /IS
npoBeneHus Onepanuu MOXeT ObITh JOCTATOYHO TOJILKO HOMepa KapThl U cpoka ee JeHCTBUS, HE XPAHUTE
uHpopmMaruio o HuX uwik Goto Kaptel B TenedoHe, B 3JCKTPOHHON MOYTE, B AKKAYHTaX COIMATBHBIX CETEH,
B JIFOOOM JIOCTYITHOM JJIsl IOCTOPOHHHUX MECTE.

1.3. Homep Kaprtei, cpok ee neiictBus, [IMH-kon, CVV2/CVC2/IIIIK2, Koasl monTBepkiacHHS
UCTIONB3yeTcs (BMECTE W TMO-OTJEIBHOCTH) TOJbKO 1Jis1 mpoBeaeHus Onepanuu (oriaTel TOBapa/yCIyTH,
CHATHS HaJIMYHBIX, MEPEBOJAA, 3ampoca WHPOPMAIUH O TOCTYIHBIX ACHEXKHBIX CPEICTBAX, BBIMHCKA 00
Onepanusx) B MNpeJHA3HAYEHHBIX [JIs JITOro YcrpoiictBax — 0OaHKoMmarax, TepMHUHAIax
camooOcnyxuBanusi, POS-tepMuHanax, NpuaoKeHUs X i MOOMIBHBIX YCTPOHCTB, CIIENUAIbHBIX (opMax
WHTEpHET-Mara3uHoB u T.1. Hukakue npyrue neidcTBUs ¢ yKazaHHOW MH(OpMAaIlieil He COBEPIIAIOTCS — HU
bnokupoBka/Pa3z0onokupoBka KapThl, HM OTMEHa (peaibHBIX WM MHHMBIX) Onepauuii B TeineQOHHOM
pexxume (o] 4b0-IMO0O0 AWKTOBKY), HU MOJTBEPXKICHHUE JTMYHOCTH WIIH IUIaTeKeCocoOHOCTH JlepkaTes
KapTsl, HU1 uTO-m00 TIO/T00HOE. VICKITIOUeHNE COCTaBISIFOT CUTYAIlUH, yKa3aHHbIE B MTyHKTE 1.9 HaCTOSAIIMX
[IpaBui.

1.4. Eciin Omepanus ocymecTBisieTcs: ¢o cuuTbiBanueM Kaprtsl (B TOM yuciie OECKOHTAKTHO WA
npu ucrosib3oBaHud CHCTeMBbl MOOWIIBHBIX IJIaTeXeH), TO BBOJAWUTH KaKUE-THOO JaHHBIE BPYYHYIO He
MoTpedyeTcsi, TONBKO JIJIsl 3aBepiieHus/moarBepxkacHus Onepaiuu Beeaute [TMH-kon uiau pacnumurech
HAa YeKe.

B coorBerctBun ¢ mpasunamu IIC wuckmodenne MoryT cocTtaBisaTh Omnepanuyd B TepMHUHalaX
caM0o00CTyKUBaHU, HCIIOJIb3YEMBIX Ha MApKOBKaX, Bhe3[ax Ha IJIaTHbIE JOPOTHU U T.II., a Takke Onepanun
10 oruiate ToBapoB/ycayr Ha cymmy menee 3 000 py6. mis Kapr Mup/Visa, menee 5 000 py6. — mis Kapr
Mastercard (ecin Oneparus npoBourcsi B Poccuiickoit @enepanny; ans Onepanuii, pOBOAUMBIX B IPYTHX
crpaHax cymma u Bamota ycranaBimuBaeTcs [IC). IloarBepkmenne takux Omnepanmii [IMH-kogom, kak
NpaBuIo, He TpeOyeTcs, Bblaya yeka He 00s3aTeNnbHa.

1.5. Ecmu Omeparust  ocymiecTBisiercs 0e3 cuuThbiBanus KapTel (MoOWIEHOE TPHIIOKCHHUE,
WHTEpHET-Mara3uH, CalWT OoTelst W T.I.), TO, BO-TIEPBBIX, HUKOTrAAa He wucnonbdyiite [IMH-kom B Takoi
Omnepanmu, BO-BTOPBIX, OaHHBIE, HEOOXomumble g mpoBedeHus Omnepanny, Bel TOMKHBI BBOIWUTH
CaMOCTOSITEJIbHO, HE TiepefaBas MX HHUKOMY H, B-TPETbUX, IOMHHTE, YTO CamMO TOPTOBO-CEPBUCHOE
NpEANpHUsITHE ONpenessieT Kakod WMEHHO Habop JaHHBIX moTpedyercst mist mpoBedeHust Omnepauuu, Bce
yeThipe mapameTpa (Homep Kaptel, cpok ee aeticteus, CVV2/CVC2/IIK2, Kox noarBepxaeHus) Win
Oynet moctaTouyHo HoMepa KapTel u cpoka ee JeicTBuUS.

1.6. Ecniu BaM JOKHBI TEPEBECTH JICHEXHBIE CPEJICTBA TIOCPEJCTBOM  CIIEIMATM3UPOBAHHBIX
CEpBUCOB (HaIIpUMeEp, CEPBUCOB, MPEIOCTaBIIEMbIX OaHKaMu Ha cBOMX caiiTax, win Anaexc/lensru, Kusu u
T.I.) IPEIOCTaBbTE OTIPABUTEIIO TOJBKO HOMep KapThl, HUKakuX APYruX AaHHBIX JJIS TAKOTO MEpeBoJa
He TpeOyercs! [Ipu nepenade Homepa KapTbl He MCHONB3yiTE OTKPBIThIC KaHAIBI CBS3H, Takue kak SMS-
COO0OIIIeHNs, DIIEKTPOHHAs mmouTa, cormanbaeie cetn (BKonTakre, Facebook u 1.1m.), meccenmkepsr (Whats-
App, Viber, Max u 1.11.), nepenaBaemMble CBEACHHS O KOTOPHIM MOTYT CTaTh U3BECTHBI 3JI0yMBIIIJICHHHKAM.
HmMeliTe neio TOJBKO CO 3HAKOMBIMH Bam Ji0ofbpMH, €Cli MEpPEeBOj] coOMpaeTcs aeinaTh He3HaKOMbIi Bam
JIUYHO YeJIOBEK, OYAbTEe OCTOPOKHBI — OH MOXET OKa3aThCsl MOIIIEHHUKOM !
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1.7. Huxoraa He oTBevaiiTe Ha 3JIEKTPOHHBIC MHCHhMA (B TOM YHCIE MIPHUCIaHHBIE SIKOOBI OT UMEHU
banka, banka Poccnn wimn Apyrux opraHu3aimii), B KOTOPEIX Bac mpocar npegoctaBuTh qanabie KapTel nmm
Jr00ble NEPCOHANbHBIE JAaHHBIE B IIENX HUX OOHOBICHMS WIM Uil perucrpauuu rae-nubo. Eciu Bam
MO3BOHMIM SIKOOBI OT MMeHW baHka, banka Poccum mnm apyrux opraHuzaniii ¥ MpOCST MPEIOCTABUTH
HoMmep Kaptsl, cpok ee neiicteus, [IMH-kon, CVV2/CVC2/IIIK2, Kog noaTBep)aeHUs WU 3alpalllnBaloT
MH(QOPMAIIMIO O HAJTMYUH KapT, BKJIAJ0B U MPOYnNX OAHKOBCKUX HMPOIYKTOB, OTKPBITHIX B APYTHX OaHKAx, —
He JeJiaiiTe 3TOro, NpepBuTe PasroBop, IT0 MOLIEHHUKH!

1.8. Ecniu Bwr npenamonaraere/yBepeHbl, uro Homep Kaptet u  cpok ee aevictus/IINH-
koa/CVV2/CVC2/IIIIK2 cranu u3BecTHBI MOCTOPOHHHUM JIIOJSIM, a Takxke, eciii Kapra Oblia moTepsiHa MITH
yKpazieHa, CPO4YHO CBSiKHUTech ¢ banHkom u coobmute o ciayumBmeMcs. s 3TOro nepxute HOMep
tenepona Konrakr-mienrpa 8-800-555-25-18, +7 (861) 2-777-888 (s 3BOHKOB M3-3a TPAHHMIIBI) B CIIHCKE
KOHTaKTOB Bamero MoomisHOTO Tene(hoHa U B 3aITUCHON KHWKKE (Ha cirydail mporaxu tenedona).

B cayuyae kommpometanuu ITMH-koxa, ©3MEeHUTh €ro MOXKHO B Jr00oM IlompasaeneHun, a Takxke ¢
ucnonbp3oBaHneM Oankomara bamka wmm cepeuca «Kybans Kpegur Onnaite» (mpy HaMHYUM TEXHUYECKOM
BO3MOKHOCTH).

1.9. KoHTaKT-1IeHTp T'OTOB IIOMOYb Bam Mo BompocaM, CBA3aHHBIM C HCIOJb30BaHHeM Kaptel, 24
yaca B CyTKH, 7 AHeW B Henmenro. Jns xoHcynbraiuu B KoHTakT-rieHTpe Bam moHamoOWTCS Ha3BaTh
OTIpeIeTICHHYI0 KOMOMHAIINIO TAHHBIX, M0 KOTOPOH KOHTaKT-IIEHTp CMOMKET ONpeaenuTh, YTO UMEHHO BBl
spnseTech JlepkareneMm kapTel, B ToM uucie KomoBoe cloBO, JaHHBIE MAclopTa, aupec, TenedoH, MaTy
poxnenus, nocienanue 4 nudpel Homepa Kapthel, nanHbie 0 coBepineHHBIX Bamu Omnepanusax. Konrakr-
LIEHTP HUKOrAa He nonpocut Bac Ha3eate [ITMH-kox kaptel, CVV2/CVC2/IIIK2 umu Kox noaTeepxkaeHus.

B ucximounTenbHBIX CiTydasx pa0oTHUK baHka MoxkeT cBsizaThes ¢ Bamu camocTosTenpHO, HapUMep,
9TOOBI YJIOCTOBEPUTHCS, YTO Ta wiu uMHas Onepanus no Kapre (nnm npyromy cuery) copepiieHa Bamu. B
aTOoM ciiyyae pabotHuk banka He Oymer 3ampammBath y Bac mndopmanmo o KomoBom croBe, HOMepe
Kaptsl, Komax monreepxaeHns 1 He CTaHET PEKOMEHI0BATh JenaTh yTo-nbo ¢ KapToit «o coOcTBeHHYTO
TUKTOBKY». Ecmm Bam mpencraBmnuchk paboTHuKOM baHka, yoeanTech, 4TO 3BOHOK MOCTYNHI C TeledoHa
banka (+7 (861) 210-01-88) wnu nepe3Bonute Ha Tenedon banka camoctositensHo (¥2518 (¢ MOOMIIBHOTO
tenedona), 8-800-555-25-18, +7 (861) 210-01-88).

1.10. Tlomuute, ecaiu Bam pekoMEHAYIOT NMpOMTH K OaHKOMAaTy/TepMUHaNy, BCTaBUTh KapTy un
MOCIIEIOBATENIFHO HAXKaTh HA T€ WIIM WHBIE KHONKH — 3TO AeiicTBYIOT MomieHHukn! He BemomnHsiTe MX
ykazanus! Ilpu J100bIX cOMHeHUsX nepe3BaHuBaiiTe B bank camocToATe/bHO!

1.11. Ecim Bwl monb3yerech JBYMss MOOWJIBHBIMH Telle)OHAMH, PEKOMEHIYEeM YCTaHOBHTH
MoOmiIbHOe mpuiokenne cepsuca «Kybanp Kpeaur Ownmaiii» Ha oauH TenedoH, a CepBHUC
«MHpopMupoBaHUE» MOAKIIOYUTE K APYromy TenedoHy, uroOsl noiay4ats Koasl moaTBepskaeHus (mapoiu)
OTIENbHO. YCTAHOBUTE MAapoJib, OJIOKHPYIOUIMHA JOCTYH K HCHOJIb3yeMblM Bamu MoOUIbHBIM
ycTpoiicTBaM, eciau J000€ W3 HHUX IMOMaAeT B PyKH MOIIEHHHKA, 3TO 3HAYMUTENIBHO 3aTPYJHHUT HX
WCIIOJIb30BaHME AT Kpaku Bamux aener.

1.12. CosepaiiTe TMOKYIKH, JellaiiTe TepeBOAbl JEHEXKHBIX CpEICTB TOIBKO €O CBOEro
KOMIIbIOTEPA, HE MOJb3yHTECh OOIIECTBEHHBIMH OTKPBITBIMH HJIM HE M3BecTHbIMH Bam cersmu Wi-Fi,
HampuMep, B HHTepHeT-Kade, TAe MOTYT OBITh YCTAHOBJICHBI MPOTrPAMMBI-IIITUOHBI, 3alIOMHHAIOIINE
BBOAIMMBIC Bamu koH(UICHIIMATIBHBIE TaHHBIC.

1.13. YcranaBnuBas naposis Ha MoOunbHoe ycrpoiictBo miu [TMH-kon Ha Kapry He mcnonb3yiite
CJIMIIKOM IPOCTYI0 KOMOMHANUIO nu¢p, HapruMmep, YeThlpe 0auHaKoBbe LUuGpbl miu «1234», ron Bamero
POXIEHHS U T.II., TaK Kak Takue napoiu/IIMH-koap1 MOIIEHHUKH JIETKO CMOTYT «110100paThy.

1.14. B cnyuae nHabopa nHeBepHoro IIMH-koga npu ucnosnp3oBanuu KapTel kaxknas HeyclemiHas
TIOTIBITKA PETUCTPUPYETCS cueTunkoM HeBepHO HabpaHHbIX [IMH-koxo0B. Ecim I[IMH-kox BBeneH HeBepHO 3
(TpM) pasa moapszd, BCe NalTbHEWIINE MOMBITKA mpoBecTH Omepaiuio ¢ ncnoiab3oBaHueM KapTel (B ToM
yrciue nocpeacTBoM CrcTeMbl MOOMIIBHBIX IJIATEXel) OTKIOHAIOTCS. st Toro, 4ToObl OOHYJIMTH CUETYHK
HeBepHO HaOpaHHBIX [IMH-k0mOB W TPOMOIKHUTH TONB30BaThes KapToi, HEoOXOAMMO OOpaTUTHCS B
KonTakr-nentp wnn ycranoButs HOBBIN [IMH-kox B cepBuce «Kybans Kpenut Onmaiiny. Taxxe 3aMeHUTH
[INH-kox n/unu nepesbinyctuth Kapty Bam moryT B 1r060om [loapazaenenun.

1.15. HacrosTensHO pekoMenayeM BaMm ycTaHOBHTH HHANBUAYAIbHbIE JIMMUTBI Ha oniepaluu 1o
Kapre/CKC, narmpumep:

v JIUMHUT Ha COBEPIICHUE PACXOAHBIX ONEPAIM BHIJAYN HAMYHBIX JCHEKHBIX CPEICTB B TEUCHHE
IHSI/HE NN/ MeCHLIA,

v/ JlAMUT Ha COBEpIICHHE O€3HAJIMYHBLIX ONepanuii B TeueHWe JHs/Hexeau/Mecsna (oruiara
TOBapOB/yCIyT, B TOM YHCJIE TIOCPEICTBOM OAHKOMATOB M HHTEPHET-Cpesie);

v JIUMHT Ha COBEPILECHUE ONEPALIMii B HHTEPHET-Cpee B TeUucHUe JHs/Henenu/mecsna (eciau Bl He
IJIaHUpyeTe ucnonb3oBaTh Kapty mns Onepauuii B MHTEpHET-Cpelle, YCTAHOBUTE JIMMUT PaBHBIM
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HYJIIO).

1.16. Tlpu ucnonn3oBanun Kaptel 3a mpenenamu Poccuiickoit dexepaunu (Kak B OpY>KECTBEHHBIX,
TaK U B HEAPYKESCTBEHHBIX CTPaHAaX) IJIATEKHBIMU CUCTEMaMU, OaHKaMU-3KBaliepaMy U/WIIM HHOCTPAHHBIMH
rocyiapcTBaMu MOTYT IIPUMEHSATHCS OTpaHWYEHUs] Ha ucroib3oBaHue Kapt, BeimylieHHbIX B Poccuiickoi
Oenepany, WM BBINYIICHHBIX OTACIbHBIMU OaHkamu Poccuiickoit ®enepanuun. Pexomenmyem mepen
MOE3IKOM 3a TPaHUILYy O3HAKOMUTECS ¢ 0OCOOCHHOCTSIMH HCIIOIb30BaHMsI KapT Ha TeppuTOopry rocyaapcTsa, B
KoTopoe BpI oTmpaBmnsieTech, a Takke TPaH3UTHBIX TOCYJApCTB M MMETh NpH cebe HaJIMdYHBbIE JCHEKHBIE
cpeacTtBa. baHK He HeceT OTBETCTBEHHOCTM 3a Cilydyau OTKasa B npueme K omiate Kapr, B cBs3u ¢
YKa3aHHBIMH B HACTOAIIEM IYHKTE OTPaHWYCHUSIMHU, MPUMEHEHHBIMH TPETHUMH JHIAaMHU (IIaTEKHBIMHU
cucteMam, 6aHKaMH-3KBaiiepaMiu, HHOCTPAHHBIMU T'OCYAapCTBAMH).

1.17. Jlns Toro 9To0BI oTchexuBaTh Onepannn, cCoBepIIacMbIe ¢ UCTIOIb30BanneM Bameit Kaptel, n
OIIEpaTUBHO PEarupoBaTh B CIy4yac HECAHKIIMOHMPOBAHHOIO CIIHUCAHUA, PEKOMEHAYEM MOJIKIIOYUTH CEPBHC
«MupopmupoBanue» W/WiH NpeaocTaBuTh baHky aapec snexkTpoHHO# mouThl. Ecnmu Bam Ha MOOMIBHBIN
TeneoH (HE3aBUCHUMO OT MOAKIIOUeHHs CepBuca «WHPoOpMHpOBaHHME») WIM Ha DICKTPOHHYIO MOYTY
MOCTYNHIIO Cco00ImeHne o mnombiTke mpoBect mo Kapre Omepammro (Hanmpumep, moctymmuio SMS-
coobmenue ¢ KomoMm moarBepikieHHs), HE3aMEUIMTEIbHO CBSDKUTECh ¢ KOHTAaKT-LIEHTPOM, 3TO MOXKET
MPEeIOTBPAaTUTh Kpaxky AE€HEXHBIX cpeacTB ¢ Bameit Kaptsi!

1.18. BuumatenbHo uutaiite SMS-cooOuienust oT banka, B HUX COIEpX)UTCS MH(OpMAIUs, Kakas
uMeHHo Omnepanus coBepluaercs, AJ npoBeAeHUs kakod Omnepanuu otnpasieH Kona moarBepxaeHUs.
YacTo MOLIEHHUKHU MOA BUAOM «cedyac BaM nocTynut CMC Ha MOATBEpXKACHUE 3a4YMCICHHUS TIEPEBOAD
nony4atot oT epxkatens kaptel uaHpopmanmio ¢ Komom moarBepkaeHUs epeBoja He Ha CUET, a €O cueTa
epxarens kapTsl.

1.19. Perucrpupyiitre Kapry B Cucreme MOOMIIBHBIX TUIATEKEH — TakoW crocod omyarel ObICTpee H
Oe3omacHee TuTaTexei co cuntbiBanneM Kaptel. Bmecto garabix KapTer mpunoskeHne MrHOBEHHO TepeiaeT
npojaBly 3amU(pPOBaHHBINA KIIIOY, U3 KOTOPOTO HEBO3MOXHO IONY4YHTh HMH(popmauuio o camor Kapre.
Kpome Toro, ecnu 37M0YMBIIIJICHHUK 3aBiajiceT MOOWIBHBIM YCTPOWCTBOM, TO JUISL CHATHS OJOKHPOBOK
eMy IoTpedyeTcsi HeMalo BPEMEHH, B TEUCHHE KOTOPOro MOXKHO 3a0nokupoBath Token n/unu Kapry.

2. BaHKOMaThl, TEePMHHAJIBI CAMOOOCTYKUBAHUS

2.1. Tlonp3yiiTech TONBKO TeMH OaHKOMaTaMH W TEPMHHAIAMHU CaMOOOCTY)KMBaHUs, KOTOpPEIC
pacnojio:keHbl B 0€30MAaCHBIX OXPAaHSAEMBIX IMOMEIIEHHUSX, 00O0pyIOBaHBl CHUCTEMOH BHICOHAOIIOACHUS
n00 OXpaHOM: B TOCYAAPCTBEHHBIX YUPEKICHUSIX, OaHKax, KPYNHBIX TOProBbIX LEHTpax W T.A. s
CHIDKCHHS pPHCKa KpaXd JaHHbIX KapTel peKOMEeHJyeM HCIONb30BaTh OaHKOMATBl W TEPMHHAIBI
camoobcmyxkuBaHus baHka, a MpU OTCYTCTBUHU JOCTYIHBIX YCTpOiicTB baHka, pekoMeHIyeM HCIOIb30BaTh
yCcTpoicTBa M3BecTHbIX Bam OankoB. OOpaluaiiTe BHUMaHWE HAa HAJIW4YME HAa YCTPOWCTBE PEKBU3UTOB,
OpeHIupoBaHUs, 0 KOTOPHIM MOXHO OIPEENUTh KaKOH (PMHAHCOBOW OpraHM3allMd OHO NPHUHAJICHKHUT.
Ecnmu Ha ycTpoiicTBe HET JOTOTHINAa/Ha3BaHWs OaHKa, HOMEpa YCTPOHCTBa, KOHTAKTHOrO TesieoHa,
BO3MOXXHO 3TO YCTPOICTBO YCTAaHOBJIEHO MOIICHHHMKAMH M TpEIHA3HAu€HO Uil KpakH AaHHBIX Bameit
Kaptel. IlpoBepuTh sBisieTCS 1M KOHKPETHBIM OaHKOMAT/TEpMHUHANl CaMOOOCIYXHBAHUS JIETUTUMHBIM
MOJKHO Ha CaiiTe yCTaHOBMBILIETO ero OaHKa, Halsg ero B CIUCKe ajapecon/Ha Kapre.

2.2. Hekotopble OaHKOMAaTbhl W TEPMUHAIBI CaMOOOCIY)XMBAHUSI YCTAaHOBJIEHBI B CIEIHAIBLHBIX
3aKPBITHIX TIOMEMIEHUAX, 000PYIOBaHHBIX yCTPOWCTBAMH JOCTYIA, KOTOPHIE OTKPBIBAIOTCA TPH MOMOIIU
Kapte1. YcTpoiicTBa noctyna e TpeOyroT BBoga [IMH-kona, ecnu Takoe yctpoiictBo TpeOyet BBectu [TMH-
KOJI, CKOp€e BCEro OHO yCTaHOBJIEHO MomleHHHKamu. CpodHo 3abmokupyite KapTy ¢ momompio cepsuca
«Ky6anp Kpenut Onnaitay Wi CBSKUTECH s 3TOro ¢ KOHTaKT-1IeHTpOM.

2.3. Cnenure, 4toObl psgoM He ObUIO mMocTOpoHHUX Ioaed. Habupas TTMH-kon, mpukpbiBaiiTe
KJIABHATYPY PYKOH, MO0 KOLIETHKOM — 3TO HE MO3BOJHUT MOIIEHHHKaM noacmorpers Bam [TMH-kox umnm
3aMmcaTh €ro Ha BUACOKaMeEPy.

2.4. CnenyiiTe HHCTPYKLIUSM Ha IKpaHe 0aHKOMATa/TepMUHAIa camoo0ciay:kuBanusi. Hukorna ne
npueraiite K TMOMOIIM WM COBETaM TPeThuX JIMI! 3a MOMONIBI0 MOXXHO OOpaTUThCS K pPabOTHUKY
[Toxpasnenenus, re pacroiokeH OaHKOMAT/TEPMHUHAN caMOOOCITy)KUBaHuUs, 100 1MO3BOHUTh B KOHTaKT-
LEHTP.

2.5. Ilpu nosyyeHHn HaJIMYHBIX JCHET B OaHKOMaTe cpasy 3adupaiTe KapTy U I€HbI'M, HHAYE, CITYCTS
30 cexyHJ, OHM OKaXyTcsi BHYTpH OaHkomara. Eciam 310 Bce-Taku mpousonuio, ybenutech, yto Barma
Ormeparust 3aBepiieHa (0aHKOMAT IMPOJOJDKAET OOCTYKUBATh IPYTHUX KIWEHTOB MM TOTOB K IPOBEICHHIO
HOBOI1 omepaunu) U obparutech B KoHTaKT-HEHTP.
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3. Omiara ToBapoB/yciayr

3.1. Pacnuiurech IIapuKOBOM PYYKOW Ha Iojoce s moanucu Ha odoporte Kaprel. IMommuce Ha
Kapre sBnseTcs o0pa3noM, ¢ KOTOPBIM KacCHp CMOXKET CPaBHUTh MOJNHCH HA YEKEe, 3TO CHHU3HUT PHUCK
HEe3aKOHHOTO Mcroiab30Banus Bameit KapTel B ciiydae ee kpaxu WiM yTepH.

3.2. Tpebyiire nmpoBoauth Bce Onepanmu ¢ Bameir Kaproit Tonbko B Bamem mpucyTcTBHM, HE
BhITycKaiiTe KapTy u3 moss 3peHust Ui NpeIoTBPaIeHIs €€ HE3aKOHHOTO MCIIONB30BaHUS U HEAOMyIIEHUS
KONMPOBaHMsI JAHHBIX YHUIIa/MAarHUTHOM MOJIOCHI WIM mepenuchiBaHus/poTtorpadupoBanust PexBu3nToB
KapThl — 3TO AeNaeTcs U1 UX HE3aKOHHOIO UCIIOJIb30BaHMS.

3.3. Beoagurte IINMH-Kkox TONBKO MOCJIE TOTO, KaK YIOCTOBEPHUTECH, YTO CyMMa M BalllOTa IUIaTeXa
COOTBETCTBYIOT 3asIBJICHHBIM.

3.4. B cimyyae oTkaza OT TOBapa/yCIyTd MPOBEpbTE, UTO paHee NpoBeacHHas Ormepanus OIUIATHI
OTMEHEHa — IOJIy4uTe y Kaccupa 4ek 00 ormeHe/Bo3BpaTe Omepamuu. CoxpaHsiiTe ero BIDIOTH /10
BO3BpaTa JICHS)KHBIX CPEeICTB Ha Bamn cuer (kak mpaBWJIO BO3BPAT OCYIIECTBISETCS B TedueHue 15 mHeil),
4TOOBI B ClTyyae HEOOXOTUMOCTH IPEAOCTaBUTH YeK B baHk.

3.5. B ciyuae ecnu mpu TOMBITKE OIJIATHl MMeENla MECTO «HeycmemrHasp» Ornepanus, COXpaHHTe
BBIJAHHBIA TEPMUHAIOM Y€K, OH TOMOXET BaM npoBepuTsh, 4To yKazaHHoH Onepaunu HeT B Beinmucke.

3.6. Ber He BmpaBe TpeOOBaTh OT TOPrOBO-CEPBHUCHOTO MPEANPHUATHS BO3MEIICHUS HATUYHBIMH
JIEHEX)KHBIMH CPEJICTBAMH CTOMMOCTH TOBapa, npuoOperéHHoro mo Kapre M BO3Bpam€HHOTO MPOIABILY.
BosMmernienne nmpou3BoaUTCS OC3HATUYHBIM TEPEYHCICHUEM JICHEXKHBIX CPEeICTB 00paTHO Ha Bamy Kaprty
(CKCQC).

3.7. O0pamaiiTe BHUMaHHE Ha JEHCTBUSA Kaccupa TNpu coBepmieHHH Ormepanud, OH TOJDKEH
MPOBOIUTE e¢ To uumy (ecnu Kapra ummosas). Ecmm Omepanus TpoOBOAWTCS IO MarHUTHOM ITOJIOCE
(nammpumep, POS-TepMuHan He OCHAIIeH YCTPOWCTBOM Ui YTCHHS YHIa), HE pa3peliaiite mpoBeaeHUe
Bameit Kaprtoii yepe3 cuuthiBawiee ycrporictBo POS-tepmuHana 0ojibliie OAHOTO pa3a, 3TO MO3BOJIUT
MIPEIOTBPATUTH MPOBECHUE HECAHKITMOHUPOBAaHHBIX Bamu Onepanuii.

4. UnTepHer

4.1. HacrosiTenbHO pEeKOMEHAyeM HCIOIbh30BATh IS OIUIATHI TOBAPOB/YCIYT U MEPEBOJA JICHENKHBIX
CpEIICTB 4epe3 MHTEepHEeT oTAeabHylo Kaprty. XpaHute Ha Hell HEOONBIIYI0O CyMMY JCHEXKHBIX CPEJICTB,
TIOTIOJTHANTE ee HEeMOCPEeNCTBEHHO Nepe] mposeieHueM Ornepanuy.

4.2. He crenyiite 1Mo cchulKaM, NOJTY4YEHHBIM Yepe3 COLMABHBIC CETH, YaThl, 110 AJIEKTPOHHOW MOYTe
U T.I. (Iaxe ecilu 3TO cchbUlKa Ha cailT baHka), OHM MOTYT BECTH Ha MOLIEHHHYECKHE CAWTBI, KOTOPHIE
BHU3YaJIbHO HE CHJIBHO OTJIMYAIOTCA OT UCTHHHOTO caiiTa. CaMOCTOsITeIbHO HAOMpaiiTe afpec B aApecHON
cTpoke Opay3epa, Tak Bol obe3omnacute ceds OT caiTOB-IBOMHUKOB.

4.3. VlHOCTpaHHBIMH WHTEpPHET-Mara3uHaMH, IJIATeXHBIMA CUCTEeMaMH, OaHKaMH-dKBalepamMu ¥/HiTH
MHOCTPAaHHBIMHU TOCYIapCTBAMU MOTYT MPUMEHATHCSI OTPaHUYEHUS Ha MCTHOJb30BaHrue KapT, BRITYIIICHHBIX
B Poccuiickoit deneparinu, nin BEIMYIIEHHBIX OTAeNbHBIME Oankamu Poccuiickoit ®@enepanuu. [Ipexae uem
OCYIIECTBUTH OILIATy O3HAKOMBTECH C IMPaBHIIAMU Pa0OTHI TaHHOTO Mara3WHa, BO3MOXHOCTBIO U CPOKaMHU
JIOCTaBKHM TOBapa, MpaBWJIaMH BO3BpaTa MOKYNKWA. baHK HE HECeT OTBETCTBEHHOCTH 3a CIIydaW OTKasza B
npuemMe K orutare Kapt, B CBA3M C yKa3aHHBIMH B HACTOSIIEM ITyHKTE OTPAaHUYCHUSIMH, MPUMEHEHHBIMHU
TPETHHMH JINIIaMU (ILIATEKHBIMU CHCTEMaMU, OaHKaMHU-KBaiiepamMu, ”THOCTPAHHBIMY FOCY1apCTBAMH).

4.4, Tlonp3yliTech HWHTEPHET-CAWTAMH W MOOWIBHBIMH TPWJIOKEHUSIMHA TOJBKO HM3BECTHBIX,
MIPOBEPEHHBIX OpraHH3alMi/KOMIIAaHUM, KaK MPaBHJIO, OHH HCIIOJB3YIOT HauOoJee MepeIoBble TEXHOIOTHH
3alIUTHl TaHHBIX, B YaCTHOCTH TexHoyoruio 3-D Secure, xoropas Ijs MpoBepku Toro, 4ro Omnepanuio
copepiaere Bel, mpumensier Kon noareepxkaeHus, HarrpapisieMbiii bankom Ha Bamr MoOuibHBIH TenedoH.

Ecmu ipu mpoBenennu Onepanuu ucnois3yercss Kox moarsep kieHust, BBOAUTE €T0 CaMOCTOSTEIIEHO
(HMKOMY HE TiepeJaBaiiTe) B CIICIMAIbHOE OKHO, OTKPBIBAIOIIEECS HA HHTEPHET-CTPAHHUIE/B MOOUIHLHOM
MIPUIOKEHUU U coiepakanlee jJorotun banka.

Hanmnume Koma monarBep:kaeHHsI HE SIBISETCS OOS3aTENBHBIM YCIOBHEM IPU MPOBEIACHUHU OILIATHI
ToBapoB/yciyr, Omneparuu 0e3 Koma moaTBepxAeHHsS MIMPOKO pacHpocTpaHeHbl. [lOMHUTE, Ha)kumas
KHOIKY «Ormatutsy, Bel ornpaBnsiere B baHk pacnopsikeHuEe O CIUMCAaHUU JIEHEXKHBIX CpeAcTB ¢ Baiiero
cueta. OrcyrctBue Koga monreepskaenust npu mpoBeneHud Ornepanuu HE SIBISICTCS. OCHOBAHHMEM JUJISL €€
OTIPOTECTOBAHHUS.

Bron Koma moareepknenus npu mpoBeneHuu Onepallii HE SBISETCS TMOATBEPXKICHHEM (akTa
criucanwms/3a4ncienus aeHexHbx cpenacts mo CKC. Muadopmanus o (GakTUIECKOM JBIXKEHUH JCHEKHBIX
cpenctB mo CKC coumepxutcs B Bemucke (B pazaene « CriucaHus U 3a9UCICHIS).

4.5. YcraHoBuTe Ha CBOH KOMIIBIOTCD/MOOMJIBHBIA TeaehOH JIMIIEH3MOHHOE MPOTrPaMMHOE
obecrieyeHre, B TOM YKcCIie aHTUBHPYCHOE, U PETYISIPHO OCYIIECTBISIHTE €ro OOHOBJICHUE. DTO IMOMOXKET
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3alIUTUTH Ba KOMHLIOTep/ MOOUILHEIH Teﬂe(l)OH OT IPOHUKHOBCHUA BPCAOHOCHBIX MMPOrpaMM, a TAKKEC OT
HECAaHKIIMOHUPOBAHHOT'O JOCTYIIA K Bammm TNEPCOHAIIBHBIM JaHHBIM.

4.6. YcraHOBUTE Ha KOMIBIOTEp Me:KceTeBOi 3KkpaH (firewall), KOTOpBI MOMOXET PEAOTBPATHTh
HECAaHKIIMOHUPOBAHHBIN TOCTYN K Bamemy kommbioTepy.
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Ilpunoswcenue Ne 3
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

IIpaBuaa nporpammbl Kemoska

I[porpamma Kem6ska — nporpamma nosuibHOCTH baHka, HampapiieHHasi Ha noompenue [lepxareneit
3a ucrnoip3oBanue Kapt mns omnarel ToBapos/yciyr. Ilporpamma KemOska 3akirouaercss B BO3Bpare Ha
CKC Knmenra omnpeneneHHO T0JM OT CyMMBI IEHEXXHBIX CPEICTB, YIUIAYEHHOH mocpenactsoM Kaptel npu
MpHOOPETEHNH TOBAPOB/YCIIYT W/WJIM HAYMCIICHUH MTPOIIEHTOB Ha OCTAaTOK JeHex HbIX cpencTB Ha CKC.

YcaoBust Ilporpammbl Kem0dka — ycranoeneHnele Tapudamu mapaMeTpbl HCIIONB30BaHUS
CKC/KapTsl, ipu cOOIIOICHUN KOTOPBIX OCymecTBiseTcs 3auncicHrne Cymmbl Kemoaka w/uimu HaunciaeHue
MIPOLIEHTOB Ha OCTaTOK AeHexHbIX cpencTB Ha CKC, B ToM uuncne:

v TIOpOTH CyMM BCEX OIEpallfii OIUIaThl TOBApOB/yCIyT, ydacTByrommx B IIporpamme Kemboka,
otpaxkeHHbIX o CKC KnneHTa B pacueTHOM MecIIE;

v' mopor muHuMansHON cymmbl Cperero ocratka Ha CKC B pacyeTHOM MecCsIIe;

v' mepedeHp [lapTHEPCKHX IPOrpamM.

YkazaHHBIE MapaMeTpbl YUYUTHIBAIOTCS TpH ompeneneHnn CtaBok KemOoka u MpoOIEHTHON CTaBKH, C
MCIOJIb30BaHHEM KOTOPOW PacCUUTHIBAETCA CyMMa IIPOIIEHTOB, HaUUCseMbIX Ha octaTok Ha CKC.

IMapTHepckasi mporpaMmMa — COCTaBHasE 49acTh IlporpamMmbl KemOdKa, B paMKax KOTOPOH
IPUMEHSIFOTCSI CTICIHAIBHBIC YCIOBHS IIPH OILIATEe TOBApOB/yCiIyr y mnapTHepoB Banka (Harnpumep, OHIaiiH-
ceperc kkbank.onetwotrip.com), cioco6 u npaBuita oriaTel ykassiBaetcs B Tapudax.

Cpeanunii octatok Ha CKC — cpennuil pasmMep CyMMbl ACHEKHBIX CpeACTB, XpaHuBmuxcs Ha CKC
Knuenrta B pacuetHoM Mecsie. Onpeaensercss Kak CyMMa OCTaTKOB JICHEKHBIX CPEICTB Ha KOHEI[ KaX/10Tro
JIHS pacueTHOT0 Mecsla, Ho He OoJiee nopora, ycraHoBieHHOro Tapudamu, neraeHHas Ha KOJIUYECTBO JHEH B
pacyeTHOM MecsLe.

CraBku Kem6dka — craBku (B mponeHTax, B pyOisix), C HCIOIb30BaHUEM KOTOPBIX PacCUUTHIBACTCS
Cymma Kem6axk kak:

v’ npousBejieHHe CyMM yuacTByronmx B IIporpamme Kem0ska Onepamnuii ¥ COOTBETCTBYIONIHMX
CTaBOK B MpOIIEHTaX (HANpHMep, «OIllaTa TOBapa B Mara3mHe KOocMeTWkdu Ha cymmy 500 pyoO.
*1%») (manee — bazoserit Kemo3k);

v/ IIPOM3BEIEHHE CYMM y4acTBYIOIIMX B [lapTHEPCKOM MporpaMMe M COOTBETCTBYIOLIMX CTABOK B
MPOIIEHTaxX (HaIpUMep, «oriara aBuadmieToB Ha cymmy 15 000 py0. *¥2%») (manee — Kerbak mo
[TapTHEpPCKOIi IpOTpamMMme);

v’ npousBenenne KoaudectBa Omepanmii, yuyactByrommx B IIporpamme KemiGoka, wu
COOTBETCTBYIOIINX CTABOK B pyOIIsSx (HampuMmep, «oriara mpoe3jia B 00IIeCTBEHHOM TPAHCIIOPTE
1 moe3nka*5 py0.»).

CraBku Kemiboka ycranaBiuBaroTcs TapudamMu ¢ y4eTOM pas3iIHyYHBIX MMOPOTOB CyMM oOTeparuit
OIJIaThl TOBAPOB/yCiyT, yuacTBytonmx B [Iporpamme Kemoska.

Cymma KemGdka — cymma JeHeXHBIX cpeactB, nmojiexamas 3auuciennto Ha CKC Kimenra B
pamkax ITporpammer Ker6ak, B kauecTBe MOOIIPEHHS 3a NCIOIb30BaHke KapT a7t omIaThl TOBApOB/yCyT.

MaxkcumanbHass cymMmma basoBoro Kem@ska — MakcuManbHBIM pa3Mep JEHEKHBIX CPEICTB,
KOTOpBbI MoxeT ObITh 3auncieH Ha CKC KnuenTa B mecsn B kauectBe bazosoro Kembaka.

[Iporpamma Kembska neiictByeT ansi OTAENIbHBIX KapTOYHBIX MPOMYKTOB, YCTaHOBJICHHBIX
Tapudamu. Yuactue B Ilporpamme KemiOska momomuutenbHbix Kapt, Beimymiennsix k CKC, Taxke
ycranasnuBaercsi Tapudamu. [ns Kapr, Bemymennsix k CKC B wmHOcTpanHoi Bamote, llporpamma
Kem63ka He neiicTByer.

Kinent/[lepxatens, coBepmias Orepaluu ¢ HCIOJIL30BAaHHEM OCHOBHOW/IOMONHUTENIbHOM KapThl,
U1t KoTopoit metictByeT llporpamma Kemboka, BeIpakaeT cBoe corjacue ¢ ycioBwsMHu IIporpammer
Kemb6aka.

1. B Ilporpamme Kembska y4yacTBYIOT omnepalyy OIJIaThl TOBApPOB/YCIAYT, COBEpIICHHBIE C
UCIIOJIb30BaHUEM OCHOBHOM/JIOTIOTHUTENBbHOW KapThl B TOProBO-CEPBUCHBIX MPEINPUITHSIX (HAIpUMeED,
TypUCTHYECKHE areHTCTBA, KHHOTEATPbl, TPAHCIIOPTHBIE MPEANPHUATHI U T.I.), B TOM YHWCIE MPH OIUlaTe
TOBApOB/yCIYT Yepe3 HHTEPHET-Mara3uHbl, MPUIOKEeHUs i1 MOOHIBHBIX YCTPOUCTB U T.I1.

B IIporpamme Kembska He y4acTBYIOT CIEAYIOIINE TUITBI OTIEPaIIUi:

v/ omiara TOBapOB/yCIyT, OCYIIECTBIsieMas B TOPTrOBO-CEPBUCHBIX mpennpusatusx, MCC-kox
(Merchant Category Code) xoropsix, He yuactByeT B IIporpamme Kemi6oka. ITonHbli TIepeueHb
MCC-xonoB, He yuacTByromux B [Iporpamme Kemboka, ykazan B Tapugax;

v/ oIU1aTa TOBapOB/yCIyT, COBEpIICHHAs MocpeacTBOM cepBrca «Kybans Kpemur Ommaiiny;
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v/ BbIJa4a HAJINYHBIX JICHEKHBIX CPEIICTB;

v’ NEpeBOJI IEHEKHBIX CPEJICTB;

v/ NONOJIHEHHE BJIEKTPOHHBIX KOIIEIBKOB (HAPUMEpP, MOCPEACTBOM OaHKOBCKOIO IIEPEBOJA,

HIOCPE/ICTBOM CepBHCOB best2pay, yandex.money, giwi.wallet u 1.11.);

v/ mpouYme Omnepaluu, COBEpIICHHbIE 0e3 UCT0b30Banus KapTal.

2. JIns KaXOOro THIa TOProBO-CEPBHUCHOTO MpeNNpusaTHs baHk ompenenser WHIMBHIYaTbHYIO
CraBky Kembska. Tum ToproBo-cepucHOTO mnpeamnpustus onpenensercs MCC-komoMm, MPHCBOSHHBIM
0aHKOM, 00CITY>KHBAIOIIIM COOTBETCTBYIOIIEE TOPrOBO-CEPBUCHOE mpeanpusaTre. Onepanun, mpoBeIeHHbIE
B TOPTOBO-CEPBUCHOM MPEINPUSTHH, A5l KoToporo bankom ycranosnena CraBka KemOoka paHast 0%, He
ygacTByroT B [Iporpamme Kembska B TOT mepuo/ BpeMeHH, KOT1a Takasi CTaBKa JeiicTBOBaa.

3. YcnoBus Ilporpammbl Kem0ska ycranaBimBatorcsi Tapudamu u pasmemarorcs Ha Caiite B
omrcannu KapTO4HBIX TIPOIyKTOB B BUJE COCTaBHON "yacTu Tapudos.

Nzmenenne CraBok KemOoka ocymecTBusercs nmo pemeHuto banka He wame 1 (ogHOro) pasa B
Mmecsit, mpu 3ToM HoBele CraBku KemGska neiictByror, HaunHas ¢ 1 (mepBoro) umcna cienyroIero
KaJleHIapHOoTro Mecsma. bank He MeHee 4eM 3a 5 (IIATh) KaJleHAAPHBIX JHEH 0 BCTYIUICHHUS B CIUTY HOBBIX
CraBok Kem63ka pa3memaer nadopmaruio 06 n3MeHeHusx Ha Caiire.

KnueHnT camocroaTenbHO 3HAKOMUTCS ¢ HHPopManuel o pasmepe CraBok Kembska, pasmenieHHON Ha
Caiire.

4. K pacuery Cymmsl Kemboka, npuHUMAIOTCS CIEAYIOMINE ONepay (C y4eTOM ION0KEHUH MyHKTa
1 macrosimux [Ipaswun nporpammer Kemoska):

» oIepaiyy OIiaThl TOBAPOB/yCIyT, CyMMbI KoTOphix Obutn crincanbl ¢ CKC KinrenTa B pacueTHOM
Mmecsie (mosoxutenbHas Cymma Keroska);

» aHHYJNIHpOBaHHbIC (OTMEHA/BO3BPAT) B PACUCTHOM MeECAIE ONEpaldy OIUIATHl TOBApOB/YCIYT,
COBEpIIICHHbIE B pacueTHOM M Oonee paHHUX Mecsnax (orpunarensHas Cymma Kemboka), ecmu
MEPBOHAYATILHO 110 orepaluu (To3IHee aHHYJIMPOBaHHOM) ocyiecTrisuics pacuer Cymmbl Keribaka;

» YacTMYHO BO3BpPAIICHHBIC CYMMbI MO OIEPALHUsIM OIUIAThl TOBApPOB/YCIIYr, COBEPUICHHBIM B
pacdeTHOM U OoJiee paHHHUX MECAIaX, 0 KOTOPBIM B PACYETHOM Mecslle ObLT COBEPIIICH YaCTUIHBIN BO3BPAT
JEHEeXHBIX CPEACTB, HAIPUMED, B Cllyyac BO3BpaTa YacTH paHee NMPUOOpPETEeHHOTro ToBapa (OTpUIaTenbHas
Cymma Kem6ska).

B cnywae oTMeEHBI/BO3BpaTa/4acTUYHOTO BO3BpaTa II0 OIEpallid  OIUIaThl  TOBapOB/YCIYT,
mpoBeZieHHON B Oosiee panHue nepuonsl, Cymma KemOska, momnexarias crucanuio ¢ CKC Kimenra,
paccUYUTHIBAETCS o CraBke Kem6oaka, JeficTByIOIICH Ha MOMEHT POBEJICHHS
OTMEHBI/BO3BPATa/9aCTUYHOTO BO3BpATa.

Cymma Kem0ska paccuuThIBaeTCS MO KaXKIOW OIMEpaldd B OTAEITHHOCTH, MPH 3TOM IIOJYYEHHOE
3Ha4YeHHE OKPYTIIsieTcs 10 2 (IBYX) 3HAKOB 3a 3aIATOM.

5. Hrorosas Cymma Kenr6ska 3a 3aBepIIMBIIMIACS MECSI] BKIIIOYAET B CEOsL:

» Bazosiii Kemosk u Kem6ak mo [TapTHepckoii nporpamme (Mpy YCIOBHH, YTO CyMMa OTEpaIyid,
yaactByromux B [Iporpamme Kem6aka (B Tom umcie mo [lapTHepckuM mporpamMmam) B pac4eTHOM MeCsIle
cocTaBMJIa CyMMY HE MEHEe HIDKHETO 1Mopora, (eciu npexycMoTpeno Tapudamn));

» Kem0Osk 1o omnepanusM, i KOTOPBIX OH PacCUMTHIBAETCS Kak cymMMma pyOJei 3a Kaxayro
omeparyro (eciu npexycMorpeHo Tapudamn).

5.1. Cymma omepauuii, yyactByromux B [Iporpamme KemOska, paccumTbiBaeTcs MO CleAyromIei
dbopmyie:

Cymma onepammii = (Cc; + Cc, + ... + Ccep) - (CBi+ CBy + ... + CBy)

Ccaya, .., — cymmbl crnucaHHbIX B pacdyetHoM Mecsne ¢ CKC Kimenra onepanmii omartsl
TOBApOB/YCIYT;

CBg,, ...n) — CYMMBl aHHYJIMPOBAHHBIX/4YaCTUYHO BO3BPALICHHBIX B PACUETHOM MeECSLE OIepaluii
OIJIaThl TOBAPOB/YCIIYT.

5.2. Cymmsl Kemr0ska paccunThIBaOTCS 10 CIICAYIOIINAM (hopMyJiam:

5.2.1. Tlo onepanusM, 11t KOTopbix Kemdsk paccunTeiBaeTcst Kak % OT CyMMBI OIEPALHH:

Cymma Bazosoro Kemoska = (Cc6; x Ck6,%) + (Ccb, x Cx0,%) + ... + (Ccb, x Cx6, %) -
- (CcoB; x Ck0,%) - (CchB, x Cx0,%) - ... - (CcoB, x Cxb, %)
eoe:

CcOq,2, ...n) — CymMMBl cnucaHHbIX B pacdyeTHoM Mecane ¢ CKC Kimenra onepanuii omiathi
TOBApOB/YCIIYT;

CcOB1,2, ...,n) — CYMMBI aHHYJIMPOBAHHBIX/YACTUYHO BO3BPAILEHHBIX B PACUETHOM MECSLE ONepaIHii
OIIJIaThl TOBAPOB/YCIYT;
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Cx0q,, ...,n%— CraBkn Kemboka B mpoleHTax Ui COOTBETCTBYIOUIMX THIIOB TOPTOBO-CEPBUCHBIX
NPEANPUATUAM, IEUCTBOBABIIINE B PACUETHOM MECSIIIE;
5.2.2. Tlo onepanusam 1o [lapTHepcKoi mporpamme:

CymmMma Kem6ska no Ilaptaepcekoii mporpamme = (Cermy x Cxrm %) + (Cenm, x Crimp%) + ... +

(Cem, x Cxrr, %) - (Cerny X Crirmy %) - (Ceimp X Ckmp%) - ... - (Cem, x Cxnnn, %)
20e:
Cenng, ...y — CymMMmbl cnucaHHeIX B pacueTHoM Mecsaune ¢ CKC Kimenra omepanuii omartsl

TOBapOB/yCIyT B pamMKax [lapTHEpCKOH MporpaMMBI;

CBnI,, ...,n) — CYMMBl aHHYJIMPOBaHHBIX/YaCTUYHO BO3BPAIIEHHBIX B PACUETHOM MeECALE Onepanuii
OIJIaThl TOBapOB/yciyT B pamkax [lapTHepckoi mporpammerl;

Cknng, ...m%— CraBku Kembska B mponentax mno IlapTHepckoii mporpamme, AeHCTBOBAaBLIME B
pacyeTHOM MecsLe.

5.2.3. Tlo omepammsmM, ams KOTOpbIX Kem0osk paccuuThiBaeTCs Kak cymMma pyOsei 3a KakIyro
OTIEPALUIO:

Cymma Kem6ska = (Kc; x Ck0,?) + (Kc; x Cx6,?) + ... + (Ke, x Ck0,?) -
- (KB; x Cx06,?) - (KB, x CK0,?) - ... - (KB, x Ck0,?)
2oe:

Kcq,, ...n) — kKonndectBo cnucanHblx ¢ CKC KinenTa onepanuii oriaTsl TOBapOB/yCIIyT;

KB1,3, ...,n) — KOJIMYECTBO aHHYIMPOBAHHBIX/YaCTUYHO BO3BPALIECHHBIX B PACYETHOM MeCsle ONepaIuit
OTJIaThl TOBAPOB/YCIIYT;

Ck0q12, ...n? - CraBku Kembdka B pyOmsxX i COOTBETCTBYIOIIMX THUIIOB TOPrOBO-CEPBHCHBIX
MpEeANPUATUN, AEHCTBOBABIINE B PACUETHOM MECALIE.

6. Ilpouentsl, Hauncnsiembie Ha CKC Knuenra, paccuutbiBaroresi, ecnu Cpenauii ocratok Ha CKC B
pacdeTHOM MecsIle COCTaBHJI CyMMy He MeHee ycraHoBineHHOW Tapupamu. Cymma CpemgHero ocraTka Ha
CKC paccuutsiBaeTcs 1o cienyromnen popmyie:

Cpennnmii octatok Ha CKC = (O;+ O+ ... +O,) /' n
IpouenTsl, Hauucisembie Ha CKC KinenTa, pacCYMTHIBAIOTCS 1O CIEAyIoUIeH Gopmyiie:
Ipouentsl, Hauncasiembie Ha CKC = (0, * X% /D) +
+(0,*X% /D) + ... + (O, * X % / D)

rae:

O (.2, ..n) — cymMma ocratka JeHexHbIX cpeacts Ha CKC Ha koHen OaHsa, HO He Ooiee mopora,
ycraHoBieHHoro Tapudamuy;

1,2,...,n — THU pacYETHOTO MECSIIA;

N — KOJINYECTBO KAJICHIAPHBIX JIHEH B pacueTHOM MECSIIE;

X% — pa3mep roioBoi IPOIEHTHON CTABKH;

D — xonmdecTBO KaneHAApHBIX THEH B TOY, a UMEHHO 365 mimu 366 gHeil (B 3aBUCUMOCTH OT TO7a).

7. Paccunrannele B cooTBeTcTBUU ¢ Gopmynamu Cymma Kembska no Bcem omeparmsam Knnenrta u
CyMMa TNPOLIEHTOB, HAYHCIAEMBIX Ha ocTaTok cpeacTB Ha CKC, OKpyIIioTCs 10 IeJIOT0 YHcia B MEHBIIYIO
cropony u 3auncisitorcas Ha CKC Knumenra, ecnu BeimonHeHs! Bce YcnoBusi Ilporpammsl Kem6ska, npu
3TOM:

— ecmu wuroroBas Cymma bazoBoro Kembska mpesbimaer MakcumanbHylo cymmy basoBoro
Kemb6ska — na CKC Knuenra 3auncisiercss MakcumanbHas cymma Kemoaka;

— ecnu uroroBas Cymma bazoBoro Kembska w/unm uroroas Cymma Kembska no IlapTHepckoit
nmporpamme, paccautanHoro nmo OmepanusM, BHITOTHEHHBIM Mo AedeToBoii Kapre Knuenra, npuaumaer
OTpHLIATENIFHOE 3HAYCHHE — COOTBETCTBYIOIIAs 3aJ0KeHHOCTh KimeHTa (cBs3aHHas ¢ Bo3BpaToM baHky
Cymmbl KemibGska) crnmceiBaetcs ¢ moboro cuera Kimenra, otkpeitoro B baHke, B COOTBETCTBHH C
YCIIOBHSIMH JIOTOBOPA, 32 CYET COOCTBEHHBIX cpencTB KnnenTa;

— ecnu uroroBass Cymma bazoBoro Kembaka w/mnu uroroBas Cymma Kembaka no IMaptHepckoit
nmporpamme, paccuuTanHas no OmnepanusamM, BBINOIHEHHBIM MO KpeauTHoH Kapre Knmenrta, npunumaer
OTpHUIIATENFHOE 3HAYEHHE — COOTBETCTBYIOIIAs 3al0JKEHHOCTh KimeHTa (cBsf3aHHas ¢ Bo3BpaToM baHKy
Cymmsbl Kem0ska) cimcbiBaetcsa co cdera 3Toi KpeauTHoi Kapter 3a cuer muunbix cpeacts Kimenra, mpu
UX OTCYTCTBHM 3a CUET HEHCIIOJB30BAaHHOTO JIMMHTa 3TOM KpeauTHoW KapTel, a mpu OTCyTCTBHUH
HEHCIIOJIB30BAHHOIO JIMMUTAa — M3 COOCTBEHHBIX cpelAcTB KimeHTa, pasMelIeHHBIX Ha MHBIX €ro cuerax B
baHke, B COOTBETCTBUH C YCIOBUSIMH JJOI'OBOPA;

— ecnu orpunatensHas Cymma bazoBoro Kem6ska npessimiaer MakcumanbsHylo cymmy bazoBoro
Kem6ska, ¢ Kinuenra cnuceiBaeTcst 3a10JKEHHOCTE B pazMepe MakcumanbHo# cymmbl bazoBoro Kembska.
Ecmu orpumarensuas Cymma KemrOska Bo3HuKIa 1o omeparuu(-sam) [lapTHepckoi(-ux) mporpamm(-bl), ¢
Kinenra criucbiBaeTcs 3a10JKEHHOCTh B [IOJTHOM 00BEME.
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8. bank BmpaBe ocymectBuTh mnepepacder Cymmbl Kembska B ciydae BBISIBICHHS OIIMOKH,
BO3HMKILEH [IpH IIEpBOHAYAIBHOM pacyere.

9. Cymma Kembska, nopiexamas 3auncienuro Ha CKC KinenTa, pacCUMThIBACTCS U 3aUUCIIACTCS HA
CKC B mepuop ¢ mocnemnero pabodero qHS pacyeTHOTo MecsIa, 10 10 pabodero AHA MecAna, CIeIyIOmero
3a pacueTHBIM MecsieM, npu yciaoBud, 4to CKC Kinenta Ha MOMEHT 3a4HCIICHUS HE 3aKPBIT.

10. Mudopmanus o 3auncnenHoit Ha CKC Cymme KemOoka (a Taroke o 3agomkeHHocTH mo Cymme
Kemi6aka, npu Hanmunu) npenocTtapisercs KiuenTty mocne 3aBeplieHus Npoueayphbl pacuera U 3a4rCIICHHS
Cymm Kem6oka ma CKC KimentoB. YkazanHas wmH(opManus mHpeaocTaBisieTcss B Buue «BpImucku mo
pacdeTy BO3MeleHHs mo mporpamme JnosuibHOcTH banka KybGane Kpemur» npu oOpamennn Kinuenta B
[Monpaznenenue w/unm Ha 3aperuCTPUPOBAHHBIN aipec 3JeKTpoHHOU nouTkl KinenTa, a Takxke B Buge SMS-
coobmenus /PUSH-yBenomnenus, ecnin Kmment nogxmrouni cepBuc «MHpOpMupoBaHme» Isi OCHOBHOI
KapTsr, mo koTopoit aetictByet IIporpamma Kem6aka.

11. IIpexpamenne ydactusi B IIporpamme KemOoka mo wmamimatmBe KimeHTa ocymmecTBisieTcs B
ciyuae:

— 3akpeitus CKC (momaum Knuenrom 3asBienus na 3akpoitue CKC);

— mepeBbitycka Kaptel, mo kotopo#t aeictByer [Iporpamma Kembska, Ha Kapty, ans xotopoi
[Mporpamma Kembska ve aeiictByet (mogada KinvenTom 3asiBieHus Ha repeBbimyck KapTor);

— oOpamenns Kmnenrta B bank (yctHoe oOpamienrne B KoHTakT-IIeHTp, MTUCHbMEHHOE 3asBIICHUE B
cBobomHOl ¢opme, momanHoe B llompazmeneHuu wim c ucmonb3oBaHueM cepBuca «KybOawp Kpemut
Omnmaiiny (paznen «Ces3b ¢ bankom»).

B aToM citydae He IPOU3BOAUTCS:

— 3auncnenne Cymmbl KemOska 3a 3aBepIIMBIIHMICS MecSI, €ClM Ha naTy moxadyn KimeHTom
3asBiieHus o 3akpeiTin CKC/mepespimycke KapTe/oOpammenus ¢ nenbio otkmoderns [Iporpammver Kem6oka,
Cymma Kemr6oka 3a 3aBepmmBImiicss mecsil He Oputa 3auncneHa vHa CKC;

— 3auncienne Cymmbl Kembska 3a mecsi, B koTopom KiHMeHT mojan 3asBIeHHE O 3aKPBITHU
CKC/nepesbinycke KapThl/oOpaiieHue ¢ 1enbto oTkiroueHus [Iporpammel Kerbaka.

12. baHk He HeceT OTBETCTBEHHOCTh 3a HEKOPPEKTHYI0 Hactpoiiky POS-tepmunanos,
YCTAHOBJICHHBIX B  TOPrOBO-CEPBUCHBIX  NPEANPUSATHSIX, BBIIOJIHEHHYIO CTOPOHHUMH  OaHKaMu
(0OCmyXMBalOLUIMMK COOTBETCTBYIOIINE TOPrOBO-CEPBUCHBIE NPEANPUATHSI), B YACTHOCTH HEKOPPEKTHOE
npucBoenne MCC-ko10B, BcleACTBHE Yero y baHka oTCyTCTBOBasla BOZMOXKHOCTh KOPPEKTHO OMPEIEINUTh
THI TOPTOBO-CEPBUCHOTO MpennpusiThs U paccuntath Cymmy Kem6oaka.

13. Bank BmnpaBe otkazate Knumenty B Hauucinenmn Cymmbl KemiGoka B citydae HapymieHHs
Kimentom nacrosimux [lpaBun, 3moymorpebnenmst [lporpammoii Kembska (ucmonmbzoBanue KimeHtom
KapTsl 11 coBeplieHns omnepanyii B TOProBO-CEPBUCHBIX MPEANPUATHAX, A KOTOPBIX B COOTBETCTBUHU C
Tapudamu ycTaHOBJIEHO TMOBBIIIEHHOE BO3HATpaXKIEeHHE, €CIM CyMMa TakKMX omnepanmid coctasisier 80 u
0osiee TPOIIEHTOB OT OOIIEH CyMMBI Omepaliuii, COBEpIICHHBIX BO BCEX KAaTErOpHUsX TOPTOBO-CEPBHCHBIX
MpennpuaTui, yaactyromux B [Iporpamme Kemboka).

Cymmsbl Kenr6ska He HAaUHUCISIOTCS, HAUMHASA C PACUETHOTO MecsIa, B KOTopoM aeiictBue [IporpaMmer
Kemi6aka muist coorBeTcTBYOMIEH KapThl ObLIO MPHOCTaHOBICHO/ PEKPALICHO.

14. B cnyuae nepeBbimycka Kaptel, mo koTopoii aelictByer IIporpamma Kemi6oka, va Kapry, mis
KoTOpoii Takxe neiicryer [Iporpamma Kembska, Cymma Kem6ska paccunteiBaetes no Craskam Kembaka,
NpeayCMOTPEHHBIM AJ1s1 KapThl, BRITYIIEHHOW TOC/IeAHEH 0 BpeMeHH. Ecian Ha JeHb pacueTa/HaunCiIeHus
Cymmnbr Kem6aka Kapra, o koropoit neiicrsosana [Iporpamma Kenr6aka, Obina niepeBsinyiiena Ha Kapry,
it xoropoir Ilporpamma KemOoka He geiictByer, Cymma KemOoka 3a  pacdeTHBIN MecsI] He
paccYUTHIBaETCs/HE HAYMCIISIETCSI.

15. Bank BmpaBe MPHOCTAHOBUTH WM Mpekparuth AerictBue [Iporpammer Kembska amnst mroboro
Kaprounoro mpomykTa mo cBoeMy yCMOTpeHHIO, ipu 3ToM baHk He mMeHee yem 3a 5 (IATh) KaJeHIAPHBIX
JIHeW g0 npekpameHus aedctBus [Iporpammbl Kem6oka pasmemaer undopmarmioo o6 stom Ha Caiite, a
Takke B HOBocTHOH JeHte cepBuca «KybOanp Kpenut Ownnaiin»y. Hauncnenme Cymmbl KemOska
npekpamaercss ¢ 1 (mepBoro) uucna mecsia, B koropoM aeictBue llporpammer KemOska amist takoro
KapTtounoro npotykra 06110 IPHOCTAHOBJIEHO/TIPEKPAIIEHO.

Bce crniopbl 1 pa3Hornacus 1o Borpocam pacuera Cymmbl Kemboka perratorcst Mmexy KimentoMm u
baHkoM B WHIWBUAYyaJIbHOM TIOPSIKE, TIyTEM IIEPETOBOPOB, HAa OCHOBaHWH J00OpOH BOMM U
B3aMMOIIOHUMAaHMUSL.
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Ilpunosicenue Ne 4
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

IpaBuaa ucnoan3oBanus «Cepsuca Mir Pass»

1. epxarensm Kapt «Mir Supremey npenoctapisieTcsi BO3MOXKHOCTb Mosib3oBathes «Cepucom Mir
Pass» nist KoMGOPTHBIX MyTELIECTBUM, B TOM YHCJIE CO CIEAYIOIUMHY IPUBUIIETHAMU!

» «On Pass» — mocerieHne OM3HEC-3a7I0B adPOIOPTOB, JKEIC3HOJAOPOKHBIX BOK3AIOB, IPYTHX
00BEKTOB TPAHCIIOPTHOW UH(PPACTPYKTYPHI,

» «On Taxi» — ckuaka Ha moe3aku ¢ Sunexc GO B/U3 a3pomnopra, /I BOK3aJa WiIH [TopTa;

» «On Pack» — ymakoBka Garaka B Poccuu u 3a pyOeskoMm (10 2-X eIUHHMI] Oaraka CTaHIapTHBIX
pa3MepoB);

» «On Track» — ObicTpoe MPOXOKACHHE MPEANONETHRIX NpoLeayp (PEerucTpaius Ha peiic,
odopmiieHue Oaraxa, MofydeHUe MOCaTOYHOTO TaJIOHa, TOCMOTP Ha BBIACICHHBIX TOUKAX);

» «On Food» — ckumka uin ceT MEHIO B MAPTHEPCKUX PECTOpaHax Ha TEPPUTOPUH a3pOIOpTa, XK/ 1

BOK3aJ1a WJIM HOpTa.

[lpuBunernu, yka3aHHble B HactosmeM nyHkTe, opraHum3oBanbl AQO «HCIIK» (manee -—
IMpusuaernn). Iopsnok mnpenocrasienus «Cepuca Mir Pass» ycranosnen Ilporpammoit «CepBuc
JIOCTyra B OHW3HEC-3aJIbI adPOIOPTOB, JKEIC3HOAOPOXKHBIX BOk3ajgoB Mir Pass (Mup Ilacc)» (manee —
Iporpamma «Mir Pass») «IIpaBun mporpaMmel JTOsITEHOCTH Mup».

AKTyasbHbIH CHHCOK OOBEKTOB TPAHCIIOPTHONH HH(PACTPYKTYPHI U PECTOPAHOB, B KOTOPBIX JOCTYITHBI
[IpuBuiernn, a TaKke pasMep CKUIOK/YCIOBHIl yIMakOBKM Oaraxka, pa3MelIeHbl Ha caiTe vamprivet.ru
(manee — caiiT) u B mpunoxxennu «lIpuset!», ycranapnmuBaeMoM Ha MoOwibpHOE yCTpoiicTBO [lepkaTens
(manee — Ipuiioxkenue).

2. B pamkax «Cepsuca Mir Pass» Jlepxkarens Kapter «Mir Supremey, a Takxke MpHUIIIAIICHHBIE UM
roctu, MOIrYyT II0JIb30BaTbHCA HpI/IBI/IJ'IGFI/ISIMI/I, KOTOpPBIC NPEAOCTABIIAIOTCA BO BpPEMS HAXOXIACHUA B
YKa3aHHBIX O0BEKTaX TPAHCIOPTHONH WHQPPACTPYKTYyphl, HE3aBHCUMO OT KJlacca MYTEIIECTBUS WU
kommnannu. Ilepedenp noctymubeix llpuBuneruit ompenensiercs [Iporpammoii «Mir Pass» (pa3memieHna B
[Tpunoxxenun), a Taxke Tapudamm.

3. Tpucoeaunenwue k [Iporpamme Mir Pass» u noakirouenue «Cepsuca Mir Pass» [epxarens Kapts
«Mir Supreme» OCYIIECTBIISIET CAMOCTOATENLHO, ITyTEM PerucTpaluy Ha caiire/B [Ipunoxenun.

s peructpaunu [lepkatens UCHOIB3YeT CHEUMANBHBIA KOA AOCTYyNa, KOTOpbIM baHk Hampasiser
emy B SMS-cooOmenun nocine Boaun Kaptel. Beoa ¢pamunuu u umenu Jlepxarenb KapThl OCYIIECTBIISIET €
UCTIOJIb30BaHUEM OYKB JIATWHCKOTO alipaBUTa Kak B IMACIOPTE, yIOCTOBEPSIONMIEM JHYHOCTh TPaKIaHWHA
Poccuiickoit @enepanuu 3a €€ mOpelenaMmu, €CIM TaKOM NaclnopT OTCYTCTBYET, BBOJ, JIMYHBIX JIAHHBIX
KnuenTa ocymecTsisieTcs OyKkBaMH JJaTHHCKOTO ajiaBuTa COrIacHO MX Hamvcanuio Ha ero Kapre. B ciyuae
eciii uMs W (amMwins, YyKa3aHHbIE Ha I[I0CaZJOYHOM TajoHe (Omiere WIM HWHOM JOKYMEHTE,
HOATBEPK/IAIONIEM IMPaBO TpOe3a Ha TPAaHCIOPTE) U 3apeructpupoBanHbie B «CepBuce Mir Pass» He
COBIIAAYT, oneparop Ou3Hec-3ana BIOpaBe oTKazaTh Jepxarento kapTel «Mir Supreme» B poctyrne B Ou3Hec-
3a1.

OT3biB Knnenrom corsacust Ha 00paboTky ero nmepcoHanpHbIX TaHHBIX AO «HCIIK», paBHO kak u
npekpanienne yuactus Kimmenta B «IIporpamme nosimsHOCTH Mup), BiIedeT HEBO3MOKHOCTH MCIIOJIb30BAaHUS
«CepBuca Mir Pass», B TOM u4uclie paHee NPUOOPETEHHOrO JIOCTyla B OM3HEC-3aJIbl U HHBIX Y CIYT,
npenocTaBisieMbIX B pamkax [Iporpammer «Mir Passy.

4. Tlocnenyromee ucnonszoBanue «Cepeuca Mir Pass» ocymectsisercs nocpenctsoM [Ipunoxkenus,
ycTaHOBJIEHHOTo Ha MoOuiIsHOM ycTpoicTBe Jlepskares.

5. KommuectBo [lpuBuinernii, npenocraBiseMbix 3a cuer cpenctB banka, B pamkax «Cepsuca Mir
Pass» ycramaBmmuBaetcs Tapudamu. OOHOBiIeHHE KonmdecTBa [IpuBHIIETHH TPOUCXOMHUT EKEMECIIHO C
MIEPBOTO IO TPEThE YUCIO Mecsna. JlepkKarenab BIpPaBE CaMOCTOSTENBHO JOKYIUTH JONOJHUTEIbHBIE
[IpuBunernn Ha caiite/B [Ipunoxenunu.

6. KnmeHT wumeer mpaBo BOCHONIB30BaTbesi Jo0o0i(-mu) IlpuBuierueii(-aMu) B  KOJHYECTBE,
NPEYCMOTPEHHOM TapU(HBIM IJIAHOM.

7. Tlpu nanmmumu y Jepxarens 6onee omnort Kapter «Mir Supreme» moakmodenne k «CepBucy Mir
Pass» ocymectBisierca Toapko o ogHoi n3 Kapt. B ciyuae 3akpeitus Kapter «Mir Supreme», kK KOTOpOi
KimenT monkmounn «Cepuc Mir Pass», Bo3moxkHO nofkimtoueHue Uit Apyroit Kapter [epxkarens, ecnu
npeaycmoTpeHo Tapudamu (KOABI PpETUCTpalM MPEJOCTAaBISIOTCS baHKOM MOBTOPHO TIO 3ampocy
Hepxarens, HampaBieHHOMY 4depe3 KoHTakT-mieHTp wmim pasmen «Css3p ¢ bankom» cepBuca «KyOanb
Kpenut Onnaiiny).

8. T'octp (roctm) [epkaTensi KapTbl HE MOXeT (HE MOTYT) moib3oBaThes «CepBucom Mir Pass»
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CaMOCTOsTENbHO, 0e3 conpoBokacHus Jleprkatens kaptel «Mir Supremey. KonndecTBo rocte#t orpaHuYeHO
konruecTBOM [IpuBuieruii, moctynHbeix Jlepkareiro B coorBeTcTBuu ¢ Tapudamu.

9. Tpusunerus «On Taxi» npenocraBusiercst KiMeHTy, 3aperucTpupOBaHHOMY B MPUIOKECHUN TaKCH
Sunexc Go.

Ckuaka Ha MOE3KU B TaKCU MPEAOCTABISCTCS HA MaplIpyTax, B KOTOPHIX HayallbHAsl WJIM KOHEYHAs
TOYKA IyTH — a3POIOPT HIIK KEJIE3HOIOPOKHBIA BOK3aJ WIX WHOW 00BEKT TPAHCIOPTHON HHPPACTPYKTYPHI,
pacroJio)keHHBIe Ha TeppuTtopuu Poccuiickoit ®enepanmm, mnepedeHh W WHOOPMAIUMSI O KOTOPBIX
pasmMemaercs Ha caiite/B [IproxeHUH.

[Mpusunerus «On Taxi» mpegocTaBisIeTCs TOJILKO IMOCIE CAaMOCTOATEIBHON akTuBanuu KimeHTom
MPOMOKO/Ia, ITyTeM Ha)XaTWd Ha COOTBETCTBYIOIIYIO KHOTNKY B JNUYHOM KaOwHere KnmeHrta Ha caiite/B
TIpunoxenuu.

Cpok nelicTBusI TpPOMOKOAAa orpanuyeH. Ilopsimok wucuuciIeHUsT cpoka ACUCTBUS MPOMOKOJA
nyOnukyercst Ha caiite/B [Ipunoxenun.

Ckunka He OyHeT MpemocTaBieHa B CiIydae, €ClIM [0 Hadana TOE3IKH WM BO BPeMs IOE3AKH
Kimmentom OyzneTr M3MEHEH Croco0 OIUIaThl, MaplIpyT, B TOM 4YHCIE JA00ABJICHUE OCTAHOBOK, a TaKXe B
CJIy4ae yCTaHOBJICHUS CIIOCO0a OTUIATHI HATMYHBIMU JICHEKHBIMU CPEICTBAMHU.

10. pusunerus «On Pack» mpenoctaBnser KimeHTy BO3MOXHOCT YHakoBaTh Oarax, 3a
UCKITIOUCHHEM KpPYIHOTa0apuTHOTO M HErabapuTHOro Oaraka, yCTAHABIMBAEMOTO B COOTBETCTBUH C
IpaBUJIaMH OIIEpaToOpa YIIaKOBKH Oaraxa.

11. bank BmpaBe orpaHWYHTh wHcmonb3oBaHue Kmmentom «CepBuca Mir Passy B ciemyrommmx
CIIyJasix:
— TP BO3HUKHOBEHWH 3aJ0/bKkeHHOCTH KimenTa mepen bankom mo nro0oMy U3 mpenocTaBiIeHHBIX
eMy npoayktoB banka win HamuuuK HenorameHHou 3agoixeHHocty no CKC;
— TIpU OTCYTCTBUU omnepauuii mo Kapre B TOproBo-cepBUCHBIX MPEANPUATHSX;
— mpu ucnonb3oBannu Kimenrom KapTel uckmrountensHo miist monydenus: «Cepsuca Mir Passy B
TE4eHHE IPUBETCTBEHHOIO IEPUOJA.
bank Bo3oOHOBmsier wucnonp3oBaHme «CepBuca Mir Pass», mnocme moramenus Kimertom
3aJJ0OJDKEHHOCTH, C Hayalla CIEAYIOLIero KajleHAapHOro Mecsia. B ciydyae MOBTOPHOTrO BO3HMKHOBEHHS
3aJI0JDKEHHOCTH, Hcnonb3oBanne Kinentom «Cepsuca Mir Pass» OyneT orpaHindeHo 6e3 JOTOIHUTEIHHOTO
yBegomiienusi. s oqnoro CKC/Kapter «Mir Supreme» Bo300HOBIeHHE Hcmonb3oBanus «Cepsuca Mir
Pass» Bo3M0OXxHO He OoJiee IBYX pa3 B OJIMH KaJICHIAPHBIN TO/I.
12. B cinyuae Beinmycka bankom Kiuenty Oonee 1 (0JHOTO) KOMIUIEKTA CICIMAIBHBIX KOJOB JJIs
peructpanmu B «CepBuce Mir PasS», ykasaHHBIX B MyHKTe 3 Hacrosmiux IlpaBwi, bank Bmpase
AQHHYJIMPOBATb BCE U3JIHILIHE HAlpaBJIeHHbIE KOMILIEKTHI (CBEpX OJIHOTO).

13. bank npekpaiuaer npenoctasinenne «Cepsuca Mir Passy» mpu 3akpeitun Kapter «Mir Supreme»
aBTOMAaTHYECKH, 0€3 JOTIOIIHUTEIBHOTO yBeIOMIICHUS Jlepxarerns.

14. baHK He HECeT OTBETCTBEHHOCTH 3a:

» neiicTBus/0e31eicTBIS ONlepaTopoB OM3HEC-3AI0B, KAYeCTBO NPEAOCTABIISIEMBIX HMH YCITYT;

» cnoco0 yuera/pacuera koynndectBa [IpuBmiieruit (B TOM 4YHCIIE HECOOTBETCTBHE JaThl ydera
HOCENIeHUs OM3HeC-3al1a ¢ 1aToi (JaKTHIECKOTO IMOCEIICHNUS);

» KauecTBO TOBapOB/YCIIyT/PUBUIIETHH, TIPEIOCTABICHHBIX TOPTOBO-CEPBUCHBIMU NPEANIPUATHSIMH
B pamkax «Cepsuca Mir Passy;

» Oecniepe0OHHOCT padoThI, MOCIEACTBUS cO0eB/0TKa30B B padote [Ipmnoxenus u «Sugexc Goy,
ycTaHaBIMBacMbIX Ha MoOunbHOe ycTpoiicTBo Jlepxkarens, B pe3yibraTte KOTOpbIX KimeHT He cmor
BOCITIOJIB30BAaTHCS HpI/IBI/IHeI‘I/ISIMI/I, KpoM€ TOIo Bank He oTBedaer 3a JrOOLIE KOCBCHHBIC, (i)I/IHaHCOBBIe U
WHBIE YOBITKH, B Cllyyae OTMEHBI, IPOITYCKa MIIM 3aJI€P>KKU peiica Mo TeM WIM MHBIM MPUYUHAM BO BpeMs
ucrosib3oBanus Jepxkarenem OuzHec-3aia.

VYkazaHHble mpeTeH3nH Jlepxkareiab yperyiaupyeT CaMOCTOSTENBHO, IMyTEM B3aWMOJICHCTBUS C
omepaTopoM OM3HEC-3aj1a, TOPTOBO-CEPBUCHBIM MIPEANPUATHEM, aBUAKOMITAHUCH.

15. Onepatop Ou3Hec-3ai1a BlipaBe O0TKa3arh Jlepkaresto B OCTyIe B OM3Hec-3a B pamkax «CepBuca
Mir Pass» B ciryuae oTkasa co croponsl [lepxkareins npeabsasutb QR-kon, chopmupoBanuslii B [Ipunoxennn
WJIM HEBO3MOXKHOCTH HCIIOIb30BaTh punokenue mo mo6oi npuanHe. Kpome Toro B goctyne B OuzHec-3ai
Oyzer OTKa3aHO NpPU OTCYTCTBUM CBOOOJHBIX MECT, a TaKXe B TMEpUOJ] NPOBEACHUS B OW3Hec-3aje
MEPONPHUATUH, UCKITIOYAIOLINX HAX0XKICHUE TPETHUX JIHLI.
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