YTBEPXJIEHO
Ipasnennem Kb «Kybans Kpenur» OO0
IpoToxon Ne 1605 ot 28.08.2026 .

Ycaosus npenocrasiienus ceppuca «Kyodans Kpeaur Onutaitn»

yacTHbIM KJueHTaM B Kb «Ky6ans Kpeaur» OO0
(manee — YcnoBus)
(BcTynatot B cuy 07.09.2026 r.)

1. TEPMHUHBI, OIIPEAEJIEHUA U COKPAILIEHU A

ABC (ABC «bank XXI Bek») — aBTOMaTH3MpOBaHHAas OAHKOBCKAs CHCTEMa, pealH3yIoIast
0aHKOBCKHUI TEXHOJOTHYECKHI MPOLECC, U MPEACTABIISIONIas COOOH OCHOBHYIO MPOTPaMMy aHAJIUTHYECKOTO
yuera banka.

AO HCIIK - AxnuonepHoe o0mecTBo «HamumonambHass CcHCTEMa IUIATEXKHBIX — KapT,
MectoHaxoxaenue: 115184, Mocksa, yn. bonsmras Tarapckas, m.11.

AC «II» (aBromaTusupoBaHHas cucteMa «IlmaTexHblii IEHTP») — aBTOMATU3UPOBAHHAS CHCTEMA,
peanu3yronias 0aHKOBCKHI TEXHOJIOTHYECKUH MPOIECC «y4eT B 00paboTKa miaTexxed pU3nYecKux JHIy, a
Tak)Ke XpaHeHrne NHPOopMannuy 00 UX IPOBEACHUH.

Anpec 3JeKTPOHHOII MOYTHI — YHUKaJbHAs IOCIENOBATEILHOCTh CHMBOJIOB, OJHO3HAYHO
UACHTHQHUIMPYIONIAs IeKTPOHHBIN MOouTOBBIN sSnKk Knnenta, ykazannas Knuentom banky B aHkere wim
MoCJIeTHEM 3asIBJICHUU Ha 3aKJII0YCHUE JOTOBOPA/TIOKITIOUCHHE YCIYTH/OOHOBIICHNE AaHHBIX 110 KineHty u
NOATBEpKACHHAsT KiHeHTOM ¢ NOMOLIbI0 AKTUBHOW CCBUIKHM, HampaBlieHHON baHkoM Ha yka3aHHBIA
Knrenrom aapec 3MeKTpOHHOU MOYTHI.

AyTeHTHGHKAIMA — TPOBEpKa MPHUHAUICKHOCTH CYOBEKTY JOCTyHa MpPEIbsIBICHHOTO UM
uaenTudukaropa (IOATBEPKACHUE MOTUHHOCTH).

Bbank — xommepueckuit 6ank «KyOanbp Kpemut» o0mecTBo ¢ OrpaHHYEHHOW OTBETCTBEHHOCTHIO
(OI'PH 1022300003703, MHH 2312016641, I'enepanpHas muuensust Ne 2518 ot 03.07.2012r.).

BankoBckasi kapra (Kapra) — IUIaTe)XHas KapTa, mpeaocrabisemas (Bblyckaemas) Jlepikaresro
KapThl KpPEIUTHON OpraHm3anuei, HCIoib3yeMas WM JUIsl OCYIIECTBICHHMS OMNEpaluil Mo TepeBOay
JIEHS)KHBIX CPEJCTB, a TAaKkKe M0 mepenade baHKy MHBIX pPacMoOpsKEHUH C HCIOJIB30BAaHHUEM yCTPOWCTB
CaMOOO0CITy>KUBaHHUS:

o xapma banka — GaHKOBCKas KapTa, BBITyIICHHAs! baHkowm;
o kapma Cmoponnezo 6anka — 0aHKOBCKas KapTa, BeITylieHHass CTOPOHHUM OaHKOM.

Be30T3bIBHOCTL TIepeBOAa JeHexKHbIX cpeAcTB (be30T3BIBHOCTB) — XapaKTEpUCTUKA IEPEBOIA
JICHEeXHBIX CPEJICTB, 0003HAYAIOIIAs OTCYTCTBUE WM TPEKPAIlIeHHe BOZMOXXHOCTH OT3bIBA PACTIOPSIKEHHS 00
OCYILECTBIICHHN IIepeBOAA [EHEXHBIX CPEACTB B OINpPEICIICHHbII MOMEHT BpEMEHH. be30T3BIBHOCTH
nepeBoJia JCHEKHBIX CPEICTB HACTYNAeT C MOMEHTA CIIMCAHMS JIEHEKHBIX CPEICTB ¢ OAHKOBCKOTO cUeTa
Knuenra, ecin mHOEe HEe 00YCIOBJIEHO MPUMEHsIEMOH (OpMOH OE3HATMYHBIX pacyeToB WM (eaeparibHbIM
3aKOHOM.

Jep:kaTenb KapThl — GU3NUECKOE JHULO (TI0JIB30BATENb KapThl), HA UMl KOTOPOIO U Ha YCJIOBUSIX,
OrOBOPEHHBIX BO B3aUMHBIX 00s13aTeNbCTBaX ¢ baHKkoM, BhINyIieHa OaHKOBCKasl KapTa.

JYJI — TOKyMEHT, y10CTOBEPSIIOIINNA JTUYHOCTb.

Enunas 6uomerpuueckasi cucrema (EBC) — rocynapcrBennas napopmairontas cucrema «EnnHas
cucTeMa HJICHTUGUKAIMKA M ayTeHTH(QUKauu (QHU3MYECKHX IUI[ C HCIOJIb30BAaHUEM OWOMETPHUYECKUX
NEPCOHANBHBIX JAHHBIX).

Enunas cucrema ugentudukanuu u ayrentupukaunu (ECHUA) — dpenepansHas rocygapcTBeHHAs
uHpopMalmonHas cucremMa «EnuHas cucreMa WACHTH(UKAIMU M ayTeHTHU(HUKAIMH B UHQPACTPYKTypE,
obecrieurBaronieli  WHPOPMAIIMOHHO-TEXHOJIOTHYECKOE — B3aUMOJCUCTBHE WH(QOPMAIMOHHBIX  CHCTEM,
UCIIOJIb3YEMBIX ISl IPEAOCTABICHUS TOCYIapCTBEHHBIX U MYHHLMIIAIBHBIX YCIYT B AJIEKTPOHHOH (opme»,
oOecreunBaroniasi CaHKIMOHUPOBAHHBIN JOCTYN K HHQOpManuu, cojepkameicss B HHOOPMAIMOHHBIX
CHCTEMax.

7Kypnan aynura — COBOKYITHOCTb 3aITUCEH O COOBITHSIX M JICHCTBUAX, XpaHSIIUXCS B 0a3e TaHHBIX U
JIOTax CUCTEMBI.

3aperucTpupoBaHHas KapTa — kapta baHka, BiagenblieM cyeTa KOTOPOH SIBJISIETCS! MOJIB30BATENhb
CepBuca, WiIn KapTa, peKBU3UTH KOTOPO# yKa3aHHI (10OABICHBI) MOk30BaTeaeM B CepBHCE M COXPaHCHBI
bankoM ¢ menpl0 TMPEIOCTaBICHUS BO3MOXKHOCTH TIpoBenmeHus P2P-mepeBomoB: HOMEp KapThl, CPOK
neiictBus u kox CVV2/CVC2/IINK2 — nnst kapTel OTnpaBUTeNss; HOMEp KapThl — 715 KapThl [lomyuaTens.

3aperucTpupoBaHHbIii HOMep TesieoHA — HOMEP MOOMIBHOTO TeleOoHa POCCHICKOTO OrepaTropa



MOOHMIILHOH CBSI3H, 3apeTUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepaunu, ykazanueiii Knuenrom B
3adBJICHMM Ha 3aKII0OYCHHE JOTOBOPA/TIONKIIOUEHHE YCIYTH/TIOCIEIHEM II0 BPEMEHH 3asBICHHU Ha
M3MeHeHHe HH(POpMAIii, U TOATBEpKACHHBIM KimnenToMm ¢ momorisio SMS-kofa, HanpaBiieHHOTO bankom
Ha €ro MOOWIBHBIH Tene(oH WM TMONyYeHHBI BaHKOM TpH TONOKHUTENHHOM pe3yibTaTe yAaJeHHOH
uaeHTuukanmyn KimeHTa m0pH MOMOIIM TOCYAapCTBEHHBIX HH(POPMALUOHHBIX CHUCTeM (eIWHOHN
OMOMETPHUYECKON CUCTEMBI, IMHON CHCTEMBI MACHTU(UKAINN 1 ayTeHTU(UKALINAN).

HUnentuduxanusa B CepBuce — TpoliecC NMPHUCBOEHUs HACHTH(WKaTOpa (YHHKAIFHOTO HMEHH),
CpaBHEHMS IPEABABIIEMOr0 HAEHTU(UKATOPA C IEPEUHEM IPHUCBOCHHBIX HICHTU(DHUKATOPOB.

Knuent — ¢usnueckoe nuIo:

» HaxoJsiieecst Ha 00Cy)kKuBaHuU B baHke;

» WMeIoIee HaMepeHHe HadaTh oOciyxuBaThcs B banke ¢ mcmonmb3oBanmem CepBuca, KOTOpOe
OpOLUIO  TPOLEAYypY  YAAJCHHOW  HWACHTH(PUKAIMM C  TMOMOMIBIO  TOCYAapCTBEHHBIX
nHpopmarmonnsix cucteMm (EBC, ECUA).

Koa nmocryma — 5-3Haunblii 1udpoBoil ko1, KOTOphIA 3amaercss KIMEHTOM caMOCTOSTEIbHO |
UCTONBb3yeTcs At AyreHTrdukanun B MoOnipHOM nprinoxennd, 6e3 Beoga Jloruna u [apoms.

Konosoe cjoBo — xoHTposbHas uH(popmanus, HeoOxomumas g uiaeHtuduxkannu Kimenra mno
Tenedony.

Kon mnoaTBep:kaeHust — cpelCTBO TOATBEPXKACHUS, LU(POBas MOCIEIOBATEILHOCTh AJIMHOU 6
3HaKOB, HampaBisieMas Kimmenty nocpencrsom SMS-coo0Oiienns Ha 3aperucTpupoBaHHBIN HOMep TenedoHa
i nocpeacteoM PUSH-yBenomenns Ha MobuisHOE ycTpoiictBo Kimenra.

Komucensi — cymma, mojnexamas ymiaate OTnpaBuTeneM B monb3y banka, 3a ocymiecTBieHue
bankom nepeBo/a JJeHEKHBIX CPENICTB B COOTBETCTBUU ¢ Tapudamu.

Komnpomeranusi — akT HECaHKIIMOHUPOBAHHOTO JIOCTYMA K 3alUICHHOW MH(POpMAINH, a TaKKe
MOJO3PEHHE HA OCYILIECTBICHUE TAKOrO JOCTYIIA.

KoHTakT-HleHTp —  KaHal JUCTAHIMOHHOTO OOCTY)KMBaHHs, WCHOJb3YeMbIH a1 00paboTKu
obOpamenuii KimentoB B bank mo TenedoHy, A mpenoctaBieHUs HHGOPMANUU TO OaHKOBCKHM
npoayKTaM, yciyram u Tapudam.

Jlorun — nMms YduerHo#l 3ammcu KnmeHta, B BHIe YHWKaTbHOW KOMOWHAIIMM CHIMBOJIOB, 33aJaHHON
Knuenrom npu Camoperucrpanuu B CepBuce.

MrHoBeHnHblii cuer — crenapuii BemonHeHus Cbll-mepesoga C2B mo oH-nmaiiH  ormiate
OTnpaBuTeneM TOBapOB/yCIyT, ¢ TOMOIIBIO €r0 MOOMIIEHOTO YCTPOWCTBA.

MobuabHoe mpuioxkenne — Bepcust cepBuca «Kybanp Kpemur Ownaiiny, mpeqHa3HadeHHAS s
HCIIOJIb30BaHUsI B MOOWJIBHBIX YCTPOWCTBaX, paboTarommx Ha 0a3e MOOWIBHBIX mpuiokeHuid 10S wu
Android.

Orpannyennsiii goctyn k CepBucy (OrpanmdeHHblil goctym) — pexxum pabotel CepBuca, npu
KOTOPOM BO3MOKHO COBEpPIIECHHE OIPAHMYEHHOTrO IepedHs onepauui. IlepeueHs onepanuii, JOCTYNHBIX C
ucnons3oBanneM Cepsuca, pazmeriaercs Ha Caiite (nanee — [lepeyenb onepauuii).

OmnepaTop 1o mnepeBOaY /AEHE:KHBIX CPEACTB — OpraHu3anusi, KOTOpass B COOTBETCTBUU C
3aK0HOATeNbCTBOM Pocculickoit @eaepannu BIpaBe OCYLIECTBIISATh IIEPEBO IEHEKHBIX CPENCTB.

OTneyaTok majbla — YHUKAIGHBIA pPUCYHOK KOXKHM Ha manble KimeHTa, KOTOpbIii 00pabaThiBaeT
MoOmibHOE ycTpoiicTBo Kimenta. [lonmokuTenbHBIN WM OTpUIATENBHBIA pe3ynbraT Unentudukanum B
Cepsuce Knrenta MOOMIBHBIM YCTpOHCTBOM 1O OTHEUYaTKy Maibla UCIIOJIB3YeTCs il AyTeHTU(UKALINN B
MoOuUIHFHOM TPHITOKEHHU.

OTtnpaBurtens — xireHT banka, sBISIONIMIiCS 0THOBpeMeHHO JlepikaTeneM KapThl U TIOJIB30BaTEIEM
Cepsuca, ocymectsistonmii P2P-nepeBoa/ChII-nepeson C2C/CBII-neperon C2B/CBII-nepeson C2G B
none3y [lomygarens.

Ilaponaps — yHuKaJbHas TMOCIEIOBATEIHHOCTH CHMBOJIOB, CO37aHHasg KIIMEHTOM caMOCTOSITENBHO H
ucnonszyemas it Ayrentudukanuu Kinuenta B Cepsuce.

Ilnatexxknas cucrema (IIC) — COBOKYITHOCTH OpraHW3aIMMA, B3aWUMOACHCTBYIOIIMX IO IpaBUIaM
IUTATEXHON CHCTEMBI B IIENSAX OCYIIECTBIEHUS IE€pEeBOJa JEHEKHBIX CPEACTB, BKIIOYANONIAs OIeparopa
TUTATEX)KHON CHCTEMBI, ONIEPATOPOB YCIIYT TUIATEKHONW MHPPACTPYKTYPHI U YIACTHUKOB TUIATEIKHON CHCTEMEI,
M3 KOTOPBIX KaK MUHUMYM TPH OpTaHU3aINH ABJISIOTCS ONEpPaTopaMu O ePEeBOAY JEHEKHBIX CPECTB.

IMoapa3snenenue — noapaszenenue banka (rosoBHOM oduc/ IOMONIHUTENBHBIH 0DHC).

Hoanblii noctyn k CepBucy (Iloansiii foctym) — pexxum padotel CepBrca, IpH KOTOPOM BO3MOKHO
MIPOBEJIEHNE BCEX ONepaluii, ykazaHHbIX B [Iepeune onepanuii.

IonyyaTtear — ¢u3WUECKOe JHIO, B TMONB3y KoToporo OTtmpaBuTeneM ocyriecTBisieTcs P2P-
nepeBon/ChIl-iepeson C2C wiu IOPUAUYECKOE JIMIO/MHIAUBUAYAIBHBIN NpEANIPUHUMATEIb, B I0JIb3Y
koToporo OtmpaButenem ocymectBusiercs: ChbIl-nepeBon C2B wnm OromkeTHass OpraHu3alys, B TOJB3Y
koTopoit Otnpasurenem ocymectsiusercs ChIl-nepeBon C2G.
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Ioab3oBaTenbckoe coriamenue 00 ucnosbs3opanun Caiita — «Ilonp3oBarenbpekoe coriamenye 0o
ucnonb3oBanuu caiita Kb «Ky6anp Kpenut» OOO, nuynoro xabuHeTra, IMYHOrO KaOMHETa MapTHEPa U O
IpaBUIaX MCIOJIb30BAHUS IPOCTONW UIEKTPOHHOH MOANUCH», SIBIAIOIIEECS IIyOJHMYHBIM MPEIJIOKECHUEM
banka, agpecoBaHHBIM IOJIb30BATEISIM CeTH VIHTEpPHET 3aK/IIOYUTh JOrOBOP 00 HCIOIb30BAaHMM MHTEPHET-
pecypca, pa3meriénHoe Ha Caiire.

IMocTaBIMK yCJayr — omneparop MOOWIBHOM CBSI3M, KOMIIaHUS CIYTHHKOBOTO TEJICBHICHMUS,
KOMIIaHUs, MPENOCTaBJISAIONIass YCIYyrM JAOCcTyna K ceTh VIHTepHeT, KOMIaHWs, NPedOCTABIISIOIAs
KOMMYHaJIbHbIE YCJIYTH, M HHbIE IOPUOMYECKHE JHIa, (HU3MUECKHE JIMIA, OCYILIECTBIIIONIUE
NpEANPUHUMATEIBCKYIO JIeSTEIbHOCTh 0e3 00pa3oBaHMs IOPUAMYECKOTO JHHNA, W (U3UYECKUE JIHIA,
3aHUMAIOIIMECS B YCTAaHOBJIEHHOM 3aKOHoAaTeNbcTBOM Poccuiickoir ®enepanuu MNOpSAKE YacTHOM
NPAaKTUKOM, MOJyYarollue [EHEXHbIE CPEICTBA 3a peaJu3yeMble TOBaphl (BBIIONHSAEMbIE PadOTHI,
OKa3bIBa€MEBIE YCIIYTH).

PacueTHbIii JOKyMeHT — TIUIaTeXHBIM JOKYMEHT, COCTaBIE€HHBIM baHkoM Ha OCHOBaHUM
3JIEKTPOHHOTO JOKyMEHTa, NpuHITOro oT Kinenra ¢ ucnons3zosanuem Cepauca.

PykoBoacTBO 10J1b30BaTE/s — HHCTPYKLUS O HOPSIAKE AOCTYIA U COBEpLIeHus onepanui Kinuentom
c ucnonb3oBanueM Cepauca, pa3MmenieHHas Ha Caiire.

Caiit — odunmaneHelii caiit banka B WHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn VHTEepHeT 1o
anpecy: https://kk.ru//.

Camoperucrpanusi — OCJI€I0BAaTENbHOCTh ACHCTBUM, BbimonHAeMas KimeHToM, ISl 3J€KTpOHHOM
pEerucTpanny CBOMX YUeTHBIX JaHHBIX B CepBuce.

CBII-nepeBoa C2B — omepaiysi 10 MEpeBOly JEHEKHBIX CPEIACTB CO cUeTa (HU3MYECKOro JIMa Ha
CYeT IOPUAMYECKOro JIMLA WM WHIUBUAYAIBHOTO TMpEeANpPHUHUMATENS ¢ Hcronb3oBaHneM QR-xonma wiun
MrHoBeHHOro cueta (IpH YCIOBHUHM, YTO CYET OPUAMYECKOr0 JIMLA WIM HHIUBUIYaJbHOTO
MIPEeIITPUHUMATEIS OTKPHIT B OaHKe, sBIstommMces yaacTHukoM CBIT).

CBII-nepeBoa C2C — omepaiysi 1o MepeBoay JACHEKHBIX CPEJICTB CO CUETa/HA CUET, OTKPBITOTO(-bIif)
O0JTHOMY (pH3HYECKOMY JIMILY B KPEITUTHOW OpraHu3ali, seistoleiicst yuactaukom CBII, Ha cuet/co cueta
JIpyroro GU3NYECKOro JINIA, OTKPBITHIA(-0T0) B KPEIUTHOM OpraHu3aiiu, seistoreics yaacTaukoM CBIL.

CBII-nepeBoxg C2G — omepanus Mo MepeBOJy AEHEKHBIX CPEIICTB CO cueTa (U3NIECKOro JUIa Ha
€JMHBIN Ka3Ha4YeHCKUil cUeT ¢ MOCIEAYIOUUM UX NEepeUHCICHUEM HOPUAMYECKOMY JIHILY, SBISIOIIEMYCS
YY9aCTHHUKOM CHCTEMBl Ka3HAUeWCKHX IUIaTeXXed, B LEeJSIX YIUIaThl IJaTekeil B OIOKETHYIO CHUCTEMY
Poccuiickoit ®enepanuu.

CBII-nepeoa Me2Me — onepanus 1o IepeBoAy ACHEKHBIX CPEACTB CO cUeTa/Ha cyeT (PU3NYecKoro
JIMIIA, OTKPBITOTO(-bI) B OJTHON KPEeJUTHOW OpraHu3anuy, seistoieiicst yaactunkom CBII, Ha cyer/co cuera
9TOrO K€ (HU3MYECKOTO JIHIA, OTKPHITHIH(-0r0) B JAPYroil KpEAWTHOH OpraHW3alluM, SBIISIOLICHCS
yaactHuKOM CBII. bank ocymectsiser CbhlI-nepesog Me2Me npu ycnosuu nosnHoro cosnaaeHus GO
ormpasutenss 1 ®UO mnomywarens, a Takxe 3aperHCTPUPOBAHHOTO HoMepa Tele(oHa OTHPaBUTENS U
HOMepa TejieoHa MoyJaTes.

CeaHnc cBsi3U — iepuoj] HenpepbiBHOU paboThl Kimenta B CepBuce, KOTOPBIA HCYUCIIIETCS C MOMEHTA
Bxoja Knmenra B CepBuc, 1 10 MOMEHTa €ro BeIxoa n3 CepBuca.

CepBuc «Kyoanp Kpeaur Onuaiin» (CepBuc) — cucteMa IOpUANYECKH 3HAYMMOTO AJIEKTPOHHOTO
JoKyMeHToobopoTa banka, mo3Bomstomas KineHTy ocyniecTBiIsiTh WHPOPMAIMOHHOE B3aUMOJACHCTBHE C
bankoM B pexuMe yAaJIEHHOTO JOCTyNa C UCIIOJB30BaHHEM TI00albHONH  WH(OPMAIOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh HTepHeT.

CepBuc «Onaaiin-odpuc» («OnmaitH-opuc») — cucTeMa OPHIMYESCKH 3HAYUMOTO DIICKTPOHHOTO
JIOKyMEHTO000pOTa, YaCTUYHO HWHTerpupoBaHHas ¢ cepBucoM «KybGanr Kpegur Omnmaitn» mnytem
OpraHM3allid E€AWHOTO TPOCTPAHCTBA, TMO3BOJSIIOmMAs KIMEeHTy OCyHIecTBIATh HH(POPMAIMOHHOE
B3auMojeiicTBue ¢ baHkoM B pekuMme yHAJIEHHOTO JOCTyla C HCIOJIb30BaHWEM TJ100aJbHOM
UHPOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTH «HTepHeT» B 4acTH PO3HHYHOTO 0OCTY)KHBaHUS.

Cucrema ObicTpbIx miatexkeii (CBII) — cepBuc 1urarexxHoit cucrempl banka Poccwmm, KoTOpbIit
no3posiieT (uznyeckuM JHmaM B pexume 24/7 coBepiiaTh MEKOAHKOBCKHE IEpPEBOIBI [0 HOMEpY
MOOHIIBHOTO Tenie)OoHa/OIuIaunBaTh ToBapsl U yciuyru no QR-koxy/c ucnons3oBanneM MIrHOBEHHOTO CYETa,
MOJTy4YaTh BBITUIATHI OT OpPraHU3aIHii, IPH YCIOBHUH, YTO OAHKW CTOPOH SBISIFOTCS yuacTHHKamMu ChIT.

Cxkan jJuna — 00EMHO-TIPOCTPAHCTBEHHBIN 00pa3 YeITOBEIECKOTO JINIIA, KOTOPBIA 00padaThIBacTCs U
pacmo3HaeTcsi MOOWIBHBIM  ycTpoiicTBoM Kimenrta. Pe3ynmpTaT mpomenypsl pacno3HAaBaHHA W
Wnentudukaunu B CepBuce Knmenta MoOMIbHBIM ycTpoiicTBoM 1o CkaHy JHIa, MCHOIB3YETCs AN €ro
Aytentudukanui B MOOWILHOM MTPHIOKECHUH.

CpenctBo noarBep:kaenus (CII) — ananor cobcTBeHHOpYUYHOU moanucu KimeHTa, UCIIONB3yeMBIit
i Ayrentudukanuu Knuenra npu noarsepxzaeHnn /1. B kauecTBe cpeicTBa MOATBEPKICHUS MOXKET
ucnonb3oBarbes Jlorun u [lapons (ucmone3yemsiit st apropusanuu B Cepsuce) 6o Jlorun u Ilapons

3


https://kk.ru/

(ucmone3yemsrii 1t aBTopuzanuu B Cepsrice) u nononaurensHoe CIT (Kon monTBepikaeHus).

CropoHHmii 0aHK — pOCCHHCKas KpeIuTHas OpraHu3alysi, OCYLICCTBIAIONIasl BBIMTYCK U
obcy)krBaHNe 0AHKOBCKHX KapT.

CymMa mepeBoaa — CyMMa JEHEXHBIX CpelACcTB B BamioTe Poccuiickoit deneparnu, ykasaHHas
Otmpasurenem mpu  (GopmupoBannn P2P-niepeBoga/CBII-mepesoma C2C/CBII-nepesoga C2B/CBII-
nepesoga C2G B mons3y Iloxydarens.

Cuet — cuet, oTKpHITHIH B banke Ha ums Kinenrta u nonkmroueHHslii k CepBucy, 1u00 IOCTYTHBIN
i noaxmoueHus Kk Cepucy.

Tapudbl — yTBEep>KICHHbIE YIIOJIHOMOYEHHBIM OopraHoM banka m pasmeménnpie Ha Caiite Tapudsl,
NPEACTaBIAIONINEe COOOH KOHKPETH3WPYIOIIME YCIOBUSI M CTOMMOCTH NPEAOCTaBICHUS OTAEIBHOTO
0aHKOBCKOTO TIPOJIYKTa, YCIYTH.

YnonHoMoueHHOe U0 — (Pu3nUecKoe JINIO, YHoJHOMOYeHHoe KiMeHTOM moATBep)kKnaTh W/Win
OTKJIOHATH OIEPAllMM C JCHEXHBIMH CPEICTBAMH, COBEpLIaeMble 10 OAaHKOBCKMM cdeTaM (BKJIaZam)
KnreHnTa B COOTBETCTBMH C 3aKIIOUYEHHBIM ¢ BaHKOM cornameHneM O MperoCTaBICHHH YCIYTH «3alluTH
OJIMIKHETOY.

YeaoBust A0 — «YcnoBusS OCYIIECTBICHHS AIIEKTPOHHOTO ITOKYMEHTOO0OPOTa M HCIOIB30BAHUS
AJIIEKTPOHHON MONNMCH Tpu oOciyxuBaHud dacTHHIX KiueHToB B Kb «KybGamp Kpemur» OOO»,
pasmenieHHele Ha Caiite.

YuérHas 3ammch — COBOKYITHOCTBH JaHHBIX 0 KimeHte, HeoOxoammas misi AyTeHTUUKALMU U
npeaocTaBieHus gocryna k CepBucy.
JuexkTpoHHblii  gokymeHT (D) — pacnopsbkenne KimeHTa Ha o 3aKIIOUYEHHE  JOrOBOpA,

OTKPBITHE/3aKPBITUE CUETa, COBEPLICHUE OINEpalH, I[OoJydeHHe HHGOpMauuHd, COOPMUPOBAHHOE U
nepeaanHoe ¢ ucrosb3oBanreM CepBuca B JIEKTPOHHOM BHJIe B yaocTtoBepenHoe CII.

OuexkTpoHHoe cpencTBo Tiarexka (ICII) — cpeiacTBO w/wiu crmoco0, MO3BOJISAIONIME KIHECHTY
Omneparopa 1O HEPeBOAY ACHEKHBIX CPEIACTB COCTAaBIISAThH, YIOCTOBEPSTH U IEpelaBaTh PACHOPSDKEHHS B
LEJISIX OCYILIECTBICHUS IEPEeBOJA NEHEXKHBIX CPEICTB B paMKax NpHUMEHsSeMbIX (opM Oe3HaINYHBIX
pacyeToB C UCIOJIL30BaHUEM UH(POPMAIIIOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTUH, JICKTPOHHBIX HOCHTENEH
MH(QOPMALIH, B TOM YHcie OaHKOBCKHX KapT, & TAKKE NHBIX TEXHUUECKUX YCTPOWCTB.

PUSH-yBenomnenue — nadopmanus, nmepenaBaeMasi bankom Ha MoOmibpHOE ycTpoiictBo Kimenra
MOCPEICTBOM MHPOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH MHTepHeT.

P2P-nepeBoa — onepamus Mo nepeBojy JCHEKHBIX CPEICTB ¢ OAHKOBCKON KapThl Jr000r0 OaHka, Ha
0aHKOBCKYIO KapTy JIF000r0 0aHka, ¢ ucnoiib3oBanueM unppactpykrypsl [1C u/umu CepBuca.

QR-kox — rpaduieckoe 3amuppoBaHHOE MOHOXPOMHOE U300pakeHue, IpU pactiu(ppoBKe KOTOPOTO
C MOMOIIBI0 NPOTPaMMHBIX CPEJICTB, YCTAHOBJIEHHBIX Ha MOOWJIBHOM ycTpoiictBe KimeHTa, cTaHOBHUTCS
JOCTYITHON HeoOXoauMmasi JUis COBEpIICHHs IulaTeka wuH(popManus (PEeKBU3UTHI MOJydaTess, cyMma
orepalnuy, HazHaueHHe rarexa). [lnatexx ocyliecTBiseTcsl ¢ UCMOIb30BaHUEM MOOWIILHOTO YCTPOWCTBA
Krnuenra.

2. OCHOBHBIE IIOJIOKEHU A

2.1. Hacrosiue YcnoBust (B MPHIOKEHHIX K HACTOSIIUM Y CIIOBUSAM — «Y CJIOBHSI PEI0CTABIEHUS
CepBuca») YCTaHABIMBAIOT TMpaBWIa U MOPSAOK MpefocTaBieHus bankom Kiuentam  yciyru
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KHMBaHHUS C HCIONb3oBaHMeM CepBHca W PErylIupyOT OTHOIICHHUS
Knuenta u banka (manee — CTOpPOHBI), B TOM YHCJE NMpaBa, O0SM3aHHOCTH U OTBETCTBEHHOCTH CTOPOH,
BO3HUKAIOIIUE B IIpoLiecce okazanusi bankom ycnmyr.

Cepsuc npexnoctasisieT KineHTy cienyromune BO3MOXXHOCTH:

— 3aKJII0YeHHE ¢ baHKOM JTIOTOBOPOB, YKa3aHHBIX B HACTOSIIINX Y CJIOBHSX;

— oTKpbITHE/3aKphITHE CUETOB, ¢ yueToM orpanndenuii Ceppuca;

— COBEpIIEHHE Omepaluil 1Mo PachmopsHKEHHI0 JEHEKHBIMHU CPEICTBAMH B pa3Mepe AOCTYITHOTO
ocratka Ha Cuere, HE NPOTHBOpPEUAIINX ICHCTBYIOIIEMY 3aKOHOAATENhCTBY Poccuiickoit Denepanuw,
YCIIOBUSIM 3aKIIIOUeHHOTO JloroBopa Cuera, B TOM uucie, ocymectsieane P2P-nepesonos ([Ipumoxenue No
1 x macrosmmm Ycnosusim), ChIT-nepesonoB C2C, ChlI-nepeBomor C2B, Cbhll-nepeBogos Me2Me, CbII-
nepeBoioB C2G (TTpunokenne Ne 2 K HACTOSAIIHUM Y CJIOBHSM);

— TMOJNy4eHHE aKTyalbHOM M JocToBepHOU wuH(popmanuu o paeiictByrommx Cderax/kaprax,
MHGOPMAITUH O CEPBUCHBIX U JIPYTUX OTEpaIvsiX, TOCTyHbIX B CepBuce;

— 00MeH HH(GOPMAITMOHHBIMU COOOIIEHUSIME ¢ baHkOM;

— OCYILECTBJICHHE OIUIaThl TOBapoB (paboT, yciyr) OeCKOHTakTHBIM crmocobom co Cuera, Oe3
UCTIIONb30BaHMs JIaHHBIX KapT KimeHta, ¢ mNpuUMEHEHHWEeM CHUCTeMbl ObIcTpbix ruiaTexxedi CBIIi
(ITpumosxenne Ne 6 K HACTOAIIUM Y CIIOBHSIM).


https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
https://ru.wikipedia.org/wiki/%D0%90%D1%83%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%B0%D0%B2%D0%B0_%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%B0

2.2. Hactosmue YcnoBwus, 3asBIeHHE Ha perucTpanuio, ohopmieHHoe u noamnucanHoe KineHToM
nytem Camopeructpanuu B CepBuce B MOPSIKE, YCTAHOBIEHHOM IMyHKTaMu 5.1 — 5.2 HacTosmux YcnoBui,
a Takxe Tapudsl B COBOKYITHOCTH SBIISIOTCS JOTOBOPOM Ha OKa3aHUE YCIYTH IO IpenoctaBiennto Cepprca
(maee — JloroBop), KOTOPBHIH B COOTBETCTBHHM CO cTaThe 428 ['pakmaHckoro kojekca Poccuiickoit
Oeneparun (manee — I'K P®) 3akmouaercs CropoHamu myTeMm mpucoefuHeHus KiueHTa K HACTOSIIAM
VYenosusm 1 Tapudam. Bee mpuinokeHHsS K HACTOSIIIAM Y CJIOBHSIM, SIBIISIOTCS MX HEOTHEMIIEMON YacThIO.
[IpucoeanHeHne K HACTOSAIIMM Y CIIOBHSIM BO3MOJKHO B ciIydae, ecin Ha uMs Kimenrta B banke otkpeiT Cuer
(mammume otkpeitoro Cuera He TpeOyercss B ciydae, korna KIHMEHT ycmemrHo Mpomiea NpoLeaypy
yaaneHHOH uaeHTHQUKauuu u ayTeHTHukauuu c ucnons3oBanueM EBC). Iloakmouenue Knmenra k
Cepsucy, sSBIsIeTCs OATBEPKAeHIEM (akTa 3akiodenns Jloroeopa.

2.3. JioOble wW3MEHEHHWS B HACTOSAMIMX YCIOBUSX, C MOMEHTa BCTYIUICHHS WX B CHIY,
pacnpocTpasstoTcs Ha Bcex Knuentos, B ToM uncie Ha KnuenTos, npucoenunuBmuxcsa K JloroBopy panee
JaThl BCTYIUICHUS] H3MCHEHUH B CUITY.

2.4. JlucrannmoHHoe OaHKOBCKoe oOciyxuBanue Kimenrta, ¢ wucnois3oBanueM CepBuca,
OCYILIECTBIISIETCS. B COOTBETCTBHUM C 3aKOHOJATENbCTBOM Poccuiickoil ®enepauuu W HACTOALIMMU
VYenosusimu. B cityuae u3aMeHeHus 3akoHoparenbcTBa Poccuiickoit denepanuu HacTosue Y CIOBUS, 10
MOMEHTa WX W3MEHeHHs baHKOM, MpHUMEHSIOTCS B 4YacTH, HE TMPOTHBOpeYalleld TpeOOoBaHUSIM
3akoHojarenbeTBa Poceniickon @enepanun.

2.5. Jloctyn k CepBucy ocymiecTBisercs npu Hamuuumu y banka u KiueHtra TexHUUECKOi
BO3MOKHOCTH HCIIONBb30BaHus cetn MHTepHeT. KimeHT camocToATenpHO M 32 CBOM c4eT o0ecreunBaeT U
OMJIaYMBAET TEXHHYECKHUE, MPOTpaMMHBIE M KOMMYHUKAI[MOHHBIE pPECypCchl, HEOOXOAWMBIE LIS
MOJIKITIOYEeHHS K ceTH MHTepHeT.

2.6. [Ipu pabore Kmnmenta B cepBuce «KyOanp Kpeaur OwnaitH» peain3oBaH OECHIOBHBIM
aBTOMATHU3UPOBAaHHBIA Tiporiecc mepexoma Kimenta w3 CepBuca B «OnnaiiH-oduc» u oOpatHO 0e3
HEOOXOJMMOCTH TOBTOpHOW aBTopm3anuu Knmenrtom, mytem co3nmanusi bankom Kimenty B cepBmce
«OHnaiiH-ouc» perucTpalMoHHbIX (YUE€THBIX) AaHHBIX MpH MepBoM Bxoje Kimmenra B «OnmaliH-0hUC» U
CHUHXPOHM3ALIUH STHX PETUCTPAIMOHHBIX (YYETHBIX) AaHHBIX ¢ cepBrcoM «Kybanb Kpenut Onnaitay.

Ucnonszys Cepsuc, Kiment mpucoeamHsercs K ycimoBusM [lomb30BaTeNnbCKOro COTNAIICHUS 00
ucnonb3oBanuu Caiita, KOTOpoe peryaupyeT MOPSIOK U MpaBuiia UCTIONIBb30BaHus cepBrca «OHmaitH-oducy.

Ilepexonm B cepBuc «KybOanp Kpemur Omnnaiin» nytem aBropuszanuu B «OHaiH-oduce»,
pacnoioxeHHoM Ha CaliTe, HEBO3MOXKEH.

2.7. baHK, Ipy HaTMYMW TEXHUYECKOW BO3MOXHOCTH, TIpefocTaBisier KitmeHTy yJnaneHHbId T0CTyH K
CepBucy B LeJsX:

— 3aKimroueHuss Mexnay CToOpoHamH JOTOBOPOB, B TOM YHCJIE KacaloOIIMXCS IPeIOoCTaBICHUS
baHkoM OTHEIBHBIX/AOMONHUTENBHBIX yciyr Kiuenty 1nmbo BbImoiHeHHs bBaHKOM — OTHENBHBIX/
JIOTIOTHUTENBHBIX AericTBuil 1y Knnenta, yuactus KinenTa B pazinuunbix nporpamMMax banka;

— OTKpbITUs/3aKkphITUsL CUETOB, C yaeToM HacTpoek Ceprca;

— mHanpasnenuss Kmumentom 3JI, mpenycmorpenHsix CepBucoM (B TOM ducie Ais  Lejel
HCITOJTHEHHSI TIOJIOKEHHUH JJ0rOBOPOB, 3aKIFOUEHHBIX Mk 1y CTOpOHAMH);

— mpoBeneHuss onepanmuii mo CueramM, K KOTOpbIM baHKOM TmpemocTaBieH JOCTYNm C
ucnons3oBanneM CepBuca, myTeM NpuUHATHS baHkoM k wucnonHeHuto 3OJ[ ¢ ydeToM OrpaHUYEHHH,
YCTaHOBJIEHHBIX TyHKTaMU 4.1 — 4.4 HacToAIIMX Y CIIOBHIA.

— mpenoctasienuss Knmenty wuHpopMmauuum o cocrossHud CueroB, K KOTOpeIM baHKOM
NPEAOCTaBIeH JAOCTYIl C HCHoJib30BaHueM cpeictB CepBuca (ocTaTkax ACHEXKHBIX CPEACTB HAa TaKHX
Cuerax);

— mnpenoctaBnenus Kinmnenty napopmaruy, nperycMoTpeHHoH CepBUCOM.

2.8. PacriopsbkeHust MoryT pgaBatbesi Knumentom, a goroBopsl 3akirouaTbes CTopoHamu, C
ucnonp3oBanneM CepBrca HCKIIOYUTENIFHO C yYETOM TEXHHYECKMX HACTPOEK W OTPaHHYCHHH,
npenbsasisieMblx K CepBucy. IlepedeHb TEXHHYECKHMX HACTPOEK W OTPaHMYEHHH yKazaH B PykoBonctse
M0JIb30BATENs, pa3MelleHHOM Ha Caiite.

2.9. Cymma KOMHCCHM 3a HCIIOJIHEHHYIO OIlepaluio cruckiBaercs co Cuera, 1o KoTopoMy Oblia
NpoBeJIeHa OIepalus, B CyMMe, TOpSJKe M CPOKH, yKa3aHHble B Tapudax, JMOO cOrjiacHo JOTOBOPY,
3aKJIFOYEHHOMY C TIOJTydareneM Iiarexa (rmpu Haiawmduu). [Ipy HeqocTaTOYHOCTH CpPEeACTB HA YKa3aHHOM
Cuete, OJ1 ucnoiaHeHH0 He NoJuIeKuT. KnueHt, Ha Bech cpok aelcTBus [lorosopa, maer banky 3apanee
JIAaHHBIN akmenT (corjacue) Ha mepeBoy (crmmcanne) co Cuera, 1Mo KoTopoMy KiIMEHTOM OCYIIECTBIISETCS
COOTBETCTBYIOIIIAsl OTIEpaIisi B COOTBETCTBUU (B MOpsiKe U cpoku) ¢ Tapudamu, cymm xomuccuii banka 3a
OKa3aHHUe YCIIyTH 1o mpenoctapieHnio CepBrca 1 coBeplieHue onepamuii mo Cuery.

2.10. C ucnons3oBaHUEM CCpBI/ICEl BO3MOKHO 3aK/IIIOYCHUC MCIKIY CTOpOHaMI/IZ



® JIOTOBOPOB OaHKOBCKOTO BKJIaJa B TOPSAIKE, OIMPENeNCHHOM HACTOSIIMMU YCIOBUSAMH H
«YcnoBusiMU pa3MelieHus BkianoB yacTHeIMU KineHTamMu B Kb «Kybans Kpeaur» OOO», pasmenieHHpIMU
Ha CaliTe;

® JIOTOBOPOB TEKYIIETO CUEeTa/HaKOMUTEIHFHOTO CYETa, 332 MCKIIOUYeHHEM HOMHHAIBHBIX CUETOB, B
TIOPSZIKE, OTIPENEIICHHOM HACTOSIIUMH Y CIIOBUSIMH U «Y CIIOBUSIMH OTKPBITHASA W BEJIEHUS TEKYIIUX CUETOB
yacTHBIX KIHeHToB B Kb «Kyb6aus Kpegur»y OOO», pazmemenasivu Ha CaiiTe.

® JIOTOBOPOB Ha OTKPBHITUE CHENHANBHOrO OAHKOBCKOTO CYeTa M BBIMYCK OAaHKOBCKOH KapThl, B
MOPSIZIKE OTPECICHHOM HACTOSIIMMHU Y CIOBUAMH U «Y CIOBUSMH BBIIYCKa M O0OCTYXKMBaHUSI OAHKOBCKHX
kapT B Kb «Kyb6anp Kpegur» OOO», pasmemenusiMu Ha Caiite;

® KPEIWTHBIX JIOTOBOPOB B TIOPSAKE, OIPEAEICHHOM HACTOAMIMMH Y CIoBHAMHA, «O0mumu
YCIIOBUSIMH TIpeAocTaBieHus: norpedurtenbekux kpenutoB Kb «Kyb6ans Kpenut» OOO» w/mmn «O0mmmMu
YCIOBUSIMH TMIPEJOCTaBICHUS KPeOUTOB B (Gopme oBepiapadTa ¢ HCHojb3oBaHHeM OaHKoBckux kapT B Kb
«Ky6anp Kpeaur» OOO», pazmeniennsix Ha Caiire.

2.11. C wucnonb3oBanneM CepBrca HEBO3MOXHO 3aKIIOUYEHHE JOTOBOPOB OaHKOBCKOTO BKJIAJA
(cuera) B mONMB3y TPETHUX JIMI, a TaKXKe 3aKIIOYCHHE IOrOBOPOB OaHKOBCKOro BKiamga  (cuera)
MIpeJICTaBUTENEM.

2.12. Tlomusrii noctyn k CepBucy npenoctasisietcss Kimmenram, mocturmuM 18 - neTHero Bospacra.
Knuenram, nocturmmm 14 - netHero Bo3pacta, 1octyi K CepBUCY MPEIOCTABIACTCA TOIBKO JJIS MOTYICHUS
nHpopMarun o Cueram.

2.13. Cepsuc mpemocrapnsieTcst 24 4aca B CyTkd, 7 qHe# B Hezaemto, 365 (366) nueii B roxy. bank
MOKeT mnpepBath paboTy CepBuca Ha 1 4ac B TeueHHE CYTOK, /IS BBITOJIHEHUS TEXHHYECKUX padoT, Oe3
npeaBaputenapHoro yeepomienus Knuenra. MudopmupoBanue KimeHTOB o mepepbiBax B 0OCTYyKHBaHUH
OCYIIECTBISCTCS, yTeM pa3MelneHus napopmaiuu B CepBuce u/wiu B [loapasnenenun, u/unu va Caiite.

2.14. Jocrym x Cepsucy npenocrasisiercsi bankowm:

— 1o anpecy https://online.kubankredit.ru 8 cetu aTepHer;

— 4epe3 MaBHYH crpaHuny Caiita;

— ¢ ucnoib30BaHeM MOOMIIBHOTO PHIIOKEHUS.

2.15. Tlpu nonyuenun Knuentom I[omnoro moctyma k Cepsucy, Bce aelictByromue Cuyera Kiuenra
(32 WCKITIOYEeHWEM HOMHHAJIBHBIX CYETOB), a TakKe KpEIWTHBIE IOTrOBOphl KimeHTa, aBTOMAaTHYeCKH
nonkiovaroTest Kk Ceppucy. KimeHT MoxeT oTKITo4YnTh J1000# Cuet ot CepBuca, Mpu JIMYHOM OOpaIieHnn
B [loapa3znenenue/KOHTAKT-IIEHTp WM CAMOCTOSTENbHO, ¢ Hcnoib3oBaHueM Cepsuca. KimeHT Moxker
nonkIrounTh Caer/noroBop (panee oTkioueHHBIH oT CepBuca), pu ndHoM oOpameHun B [loapasnenenne
i KoHTakT-1ieHTp.

2.16. Ilpn HapymeHun TpeOOBaHHMN HACTOSAIIMX YCJIOBHH, B TOM 4YMCIE€ MO HH(POPMAMOHHON
Oe3omacHocTr, KimeHT npuHuMaeT Ha ceOsi pUCKH, CBsI3aHHBIE ¢ BO3MOXKHOW Kommpomeraiiueidl JaHHBIX,
nepeaHHbIX Yepe3 ceTh MIHTepHeT WK CpeCTBa CBS3H.

2.17. Paccouika CepBucoM Koji0B MOATBEPKIACHMS, YIS MTOJTBEPXKICHUS ONICPAIlUH, POU3BOIUTCS
Ha 3aperucTprupoOBaHHBIA HOMEp TeJe(oHa.

2.18. Hna co3manmsa u mpoBepku momnmuHHOCTH CII, CTOpPOHBI HCIONB3YIOT COOTBETCTBYIOIIHE
nporpammusle cpenctsa Cepsuca. Ilposepka mommuHocTH CII Knmenta B banke, ocymecTsisercs
MporpaMMHBIMU cpeacTBamMu CepBUCa aBTOMaTHYECKH.

2.19. OOmeH uH(pOpMAaIUel OCYIIECTBISIETCS B PAMKAaX aBTOPH30BAHHOTO 3AIUIIEHHOTO COCMHEHHS
o potokosry HTTPS, B coorBeTcTBUM co crienndukarmeit RFC 2818: HTTP Over TLS.

2.20. D]] sBasiercs (aiijioM MM 3amnuchio (COBOKYHMHOCTBIO 3amuceii) B ABC, koTopble coaepkar
TekcT nokymenTa u CII Knuenra.

2.21. B cootBercTBuu ¢ myHKTOM 2 ctaThil 160 u myrkToM 4 crateu 847 'K PD, CropoHbl B pamkax
HacTosAmmx YcnoBuil npusHatoT CII anamorom coOCTBEHHOPYYHOW MOAMWCH M TPUHITUIBI pa3rpaHUYeHUs
OTBETCTBEHHOCTH, H3JI0O)KEHHbIE B HACTOAMMX  YCIOBUSX. CTOPOHBI MPHU3HAIOT, YTO JJIEKTPOHHBIE
JOKyMeHThI, yaoctoBepeHHble CII, opuanveckd paBHO3HAUHBI COOTBETCTBYIOIIMM JOKYMEHTaM Ha
OyMa)KHOM HOCHTENE, MOJNMCAHHBIM COOCTBEHHOPYYHOH NOAMHUCHIO, 00NaaloT IOPUAMYECKON CUIION H
MOATBEPKIAIOT HAJTMYKE MIPAaBOBbIX OTHOIIEHUH Mexay Croponamu. D/I, He ynocrosepennsie CII Knuenra,
HE UMEIOT IOPUJINYECKON CUJIbl U BaHKOM He UCTIOIHSIIOTCS.

Ilocne ycmemHoro mnpoxoxaeHus KnmeHtom npoueaypsl AyTeHTH(QUKALMM TPU aBTOPHU3ALUH B
CepBuce, B CepBuce ycranaBnuBaercs Ceanc cBs3um Kimenta ¢ bankom. CTOpOHBI TPH3HAIOT |
COTJIAIIAIOTCS C TEM, YTO C MOMEHTa YCIIENIHOTro ycTtaHoBieHus Kimentom takoro CeaHca CBA3M M 1O
MOMEHTA €r0 OKOHYaHUS:

— Bce JAeHCTBHA, COBEpIICHHBIE B paMKax CeaHca CBS3M, SBISIIOTCS ACHCTBUSIMHU, COBEPLICHHBIMU
mnaHo KimenTom;



— Bce DJ] cumTaroTcs COCTaBICHHBIMH, NMEPEAaHHBIMA U yhocTtoBepeHHbIMH Kimentom tem CII,
KoTOpoe ObUIO HCIoNb30BaHO KimeHntom mnpu aBropusanuu B CepBuce, B LEISIX YCTAHOBJICHUS
cootBeTcTBYIOmIero CeaHnca cBA3H;

— HEoO0XOJIUMOCTh HCIOJb30BaHus JnononHutenbHoro CIT (B ToM ymcie B MeJsIX TMOATBEPKIACHUS
O/l), ompenensiercss bankom. B ciywae ecim HampaBnenHslii Kimentom B bank 3OJI, He Tpebyer
nonarBepxkaeHus gononautenbHbiM CII, moarBepkaenuem Kiuenta takoro DJ] siBisieTcs HakaTHe B
KIMeHTCKkoM uHTepdeiice CepBuca cooTBeTCTBYOMIEH KHOMIKH («OTHnpaBuThY, «I10ATBEpAUTE» H T. 1I.).

baHk caMOCTOSITENbHO, B OJHOCTOPOHHEM MOPSJIKE, YCTAHABIMBACT BapuaHT ucrnonb3oBanus CIT.

2.22. KimeHT TOATBEp)KAAaeT CBOE cOTJlacMe C TEM, YTO JJICKTPOHHBIC JOKYMEHTHI, 3asBICHUS,
MUChMa, COOOIIEHUs M TMpOoYhe ITOKYMEHTHI, NepefaHHble ¢ momoribio CepBuca (B TOM 4YHCIE B BHIE
BIOXKEHHBIX (aiinoB B moanucanHbie CI1 cooOmeHus), MpU3HAIOTCS MMCIONUME PaBHYIO FOPUIUYCCKYIO
cuty ¢ napyrumu  (GopMamMu JIOKyMEHTOB KUlMeHTa, MOANHMCAaHHBIX MM COOCTBEHHOPYYHO, M BIICKYT
MPEAYCMOTPEHHBIE ISl JAHHOTO JOKYMEHTA MPABOBBIEC MOCIEACTBUS B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccuiickoii @eaepannu 1 3aKIIOUYEHHBIMU Mex 1y bankoM u KitneHTom noroBopamu.

2.23. CTOpOHBI PH3HAIOT MCIIOIb3YEMbIE UMM B PaMKaX HACTOSAIMINX Y CIIOBHH CHCTEMBI 00PaOOTKH,
XpaHeHHs, 3aIIUTHl U Tiepeaud HHPOPMaIUK TOCTAaTOUYHBIMU AJIsl oOecieueH s HaJe:KHOH, 3 (HEeKTUBHOHN 1
Oe3omacHOM pa®OThl M 3aIIUTBHl OT HECAHKLIMOHUPOBAHHOIO JOCTYNA, a TaKXe JUIS IOATBEPKICHHS
ABTOPCTBA U MOUIMHHOCTH 3JIEKTPOHHOTO JOKYMEHTA.

2.24. KnueHT coriamaercss ¢ TeM, 4TO mNpuMeHsieMble MeToabl Wnmentudukamuu B Cepsuce/
Ayrenrudukanun Kiuenrta B CepBrce SBISIOTCS AOCTATOYHBIMH M HAIJICKAIIUM 00pa3oM MOATBEPKAAIOT
npasa banka Ha ucnonnenue J/1.

2.25. Hacrosumm KnueHT yBemomiieH, 4To ucroiib3oBanue CepBrca MOXKET OBITh CBS3aHO C PUCKOM,
B cllydyae HECOOINIIOJIEHUS UM YCIOBHWA oOecrieueHus] MHPOPMAIMOHHOW Oe30macHOCTH Tpu paboTe B
Cepsuce (ITpunokerne Ne 3 Kk HACTOSIMM Y CIIOBHSM).

2.26. B cootserctBuu ¢ yacteio 1 crateu 450 'K P®, Ctoponsl noroBopuich, uto bank Brpase
BHOCUTH WM3MEHEHUS/IONOIHEHHSI B HacTosue YcinoBus W/unu Tapudsl, B TOM YHCI€ NPUHUMATh HX B
HOBOH pelaKkIiny, C COONIO/IEHuEM TpeOOBaHUH AEWCTBYIOIIEr0 3aKOHOAaTenbcTBa Poccuiickoii Deneparny,
npu 3ToM bank o00s3yerca wu3Becturh 00 3ToM Kimenta, mytem pasmerneHuss HHQOpPMAnUHM B
[Monpazaenenusx w/winu Ha Calite 3a 5 (msaTh) pabounx JHEH, 0 BCTYIUICHUS B CHJIY COOTBETCTBYIOIIETO
W3MEHEHUS/I0TIOJTHEHHSI/HOBOM PeIakiiuy HACTOAMX Y cioBuid u/unu Tapudos.

2.27. Tlpu wHecormacuu KiueHTa ¢ JIOTNONHEHUSAMH W/WIM W3MCHCHHUSIMU/HOBOW pelaKIUei
Hactosiux Ycnosui w/mnn Tapudos, KiimeHT nmeer mpaBo OTKa3aTbCs OT JAIBHEHIIETO0 MCIOIb30BAHUS
Cepsuca, obparusmmch B Iloapasaenenne ninn Konrtakr-entp. Hacrosmme Ycnosus/Tapudsl cuutatorcs
W3MEHEHHBIMU 10 cornameHno CTOpoH, Mo UCTeYeHUH 5 (MATH) pabdovmx JHEH, co JHsS pa3MelIeHUs
MH(QOPMAIMH O COOTBETCTBYIOLINX U3MEHEHHSX B MOPSAKE, YKA3aHHOM B ITyHKTE 2.26 HaCTOAMINX Y CIIOBHH,
€clii B TeueHHe 3Toro cpoka bank He momyuut ot Kimenta 3asBieHue o0 OTKase OT OOCIYXHBaHUS.
Ucnons3zoBanne Kimentom CepBuca, coepumienne KimentoMm omepamuii ¢ ucnons3oBanueMm Cepsuca
SIBISIETCS TIOATBEPIKACHUEM €T0 COTJIACHSI C HACTOAIIMMU Y CIOBUSIMH U Tapudamu, IeHCTBYIOIINME Ha JIaTy
COBEPILEHHS COOTBETCTBYIOILETO JEHCTBUS/ONEpaLiy.

2.28. B MoOunsHom mnpunoxenun Cepsuca (paszmen «be3Oymaxsbiii oduc») KimeHT Moxer
MOJITUCATh CBOEH MPOCTOH 3JICKTPOHHON MOJIIUCHIO JOKYMEHTHI, c(QOpMHUPOBaHHbIC BaHKOM B 3JICKTPOHHOM
BWJIE W HampaBlIeHHble B YKa3aHHBIH paszgen MoOunbHOTO Tpuiioxkenuss cuctemoir «NoPaper office
(be30ymakHBII TOKYMEHTOOOOPOT)» B COOTBETCTBUH C TPEOOBaHUSAMH, yCTaHOBIEHHBIME Y citoBusiMu D/10.

bank BrpaBe B 0THOCTOPOHHEM MOPSIKE ONPEAEIATh NEPEUEHD WEKTPOHHBIX TOKYMEHTOB, KOTOPBIE
MOTYT OBITH TIOJIMCAHBI MPOCTOM AMEKTPOHHOM moanrckio Kinnenra.

3. MEPbl ”TH®OPMAILIMOHHOM BE30INACHOCTH

3.1. MAEHTUOUKAIIN S B CEPBUCE/AVTEHTU®UKAINA KJIIMEHTA B CEPBUCE:

3.1.1. Unentnpukamms B CepBuce mnpousBomutrcs Ha ocHoBanuu Jloruna, Ilapons/Kona
MOATBEPIKACHHS.

3.1.2. bauk mnpenocraBisier Kimenty moctyn B CepBHC, TOJNBKO NPH YCAOBHU MPOXOXKICHHS
Aytentudukanuu, T.e. onHO3HauHOrO coBmnaneHus Jloruna, Ilapons, Koma moarBepkaeHus, nepeaaHHbIX
Knuenrom, ¢ nanueiMu, umeromumucs B CepBuce.

3.1.3. Croponsl nmpusHatoT, uto Jlorun, co3ganusiii Knuentom mpu Camopeructpanyuu B Cepsuce,
ucronb3yeMbelid  Kimentom mnpu  mpoxoxkzaeHun mnpouexypsl Mnentudukammum B CepBuce, SBISETCS
YHUKQJIBHBIM M THOATBEpXkaaeT, uyto Bxox B CepBuc u QopmupoBanue DJ] OCyHmIECTBISIOTCA CaMUM
KnnentoM. JlocTaTo4yHBIM 10Ka3aTeNnbCTBOM TOro, 4To BXoA B CepBuc ocymectBieH KimenToM, sBiseTcs
BBEJICHHE TTpaBUILHON KoMmOuHanuy Jloruna, [Tapomnst u Koma monreepsxaeHus.



3.1.4. TIpouenypa AyrenTrduKanun ocymecTsiseTcs A nepegaun Knuenrom B bank nocpeacrsom
CepBuca J/I, myrem npoBepkH baHkoM NpaBUIBHOCTH BBOAa M nojiuHHOCTH Jloruna, Ilapossa, Kona
HOJTBEP)KICHHUS.

3.1.5. TloTopHsIii Bxoa B CepBHcC, ¢ UCTONB30BaHHEM MOOUIBHOTO MPHIIOKEHHUS, OCYIIECTBISIETCS
Knnenrom mpu BBoze B cooTBercTByrouiee noie Kona mocryna, ckanupoanun OtTneuyaTka Hajiblia WM C
nomotIso CkaHa 1A ¢ HOMOIIbI0 MOOMIIBHOTO YCTPOHCTBA.

3.2. OIIEPALIMU C JIOTUHOM U ITAPOJIEM:

3.2.1. Kiment BmpaBe usmensarts Ilapons B CepBuce HEOTpaHMUYCHHOE KOJIMYECTBO pa3, MPH ITOM
Kimnent cam onpezenseT HCOOXOAUMYIO U JOCTATOYHYIO MEPHOAMYHOCTh cMeHbI [lapos, ograko bankom
PEKOMEHyeTCs PEryJIsipHO U3MEHSITh [[apoib, ¢ 1enbi0 CHUKEHHS BEPOATHOCTH ero KommnpomeTaruu.

3.2.2. KiueHt 00s13aH He3aMeIUTENILHO YBeaoMIIsITh bank o Kommpomerariu [laposst.

3.2.3. Ilpu mnsartukpatHom BBoAe HeBepHoro I[lapons, moctynm Kiumenta B CepBuC BpeMeHHO
OJIOKHpYyeTCsl TIPOJODKUTENBHOCTRIO 30 MUHYT, 10 MCTEYEHHWH YKa3aHHOTO BpeMeHu noctyn B CepBuc
aBTOMAaTHYEeCKH pa30yokupyercs. KIMeHT MOXeT MOBTOPUThH MOMNBITKM BBoAa llapois nmiam ycTaHOBUTH
HoBbIH [lapoink, myTem Camopeructpaiuu.

3.2.4. Ucnonw3ys Jlorun u [lapons, 3anannbiii npu Camopeructpaiyu, KIlmeHT MOXET OCYIIECTBUTh
Bxoj B CepBHC C HCHONIb30BaHMEM MoOuinsHOro mnpuioxkeHus. Ilpu mnepsom Bxome B CepBuc ¢
WCTIONB30BaHEeM MOOWIIBPHOTO MpHIIOKEHUs, mocie BepHoro BBoga Kmmentom Jlormna u Ilapons, bank
OTIpaBIISICT Ha 3aperucTpUpoBaHHBIA HOMep TenedoHa Kom moarBepxkaeHus, B Buiae SMS-cooOmieHwsl.
ITocne Bepuoro BBoga Kona moarsepxaenusi, KnueHt camocrostensHo ycranaBiuBaeT Kox nocryna. Kpome
Kopa nocryna, KnneHT MoxeT ucnoinb3oBath A goctyna k Cepucy ckanep Otnedarka naibua win CkaH
muta (IpU HATMYUH TEXHIIECKOW BO3MOXKHOCTH).

3.2.5. Ilpu moBTOpHOM BXOA€E B CepBUC C MCIOIB30BaHHEM MOOMIBHOTO MPUIIOKEHUS, TOCTATOYHO
BBECTH B COOTBeTCTBYlollee mnojie Kox mocTyma uiam mpou3BecTH ckaHupoBaHue OrTedyaTrka nanplia WU
CkaH nuna.

3.2.6. Bxon B CepBuc ¢ ucnoib30BaHHeM MOOWILHOTO MPUIIOKEHUs, Tpu oMoy Konma gocryra,
Ckana numa wim OThnedarka manblia, JOCTYIIeH TOJIBKO ¢ MOOHMIBHOTO ycTpoiictBa Kimenra, ¢ KoToporo
Knuent npoBonun Ayrentudukanmto B CepBuce rnpu nomouiu Jloruna/Ilapons B npeapiaymmii pas.

3.3. KOATIOATBEPXXAEHUA:

3.3.1. B unenmsx mnoarBepxkaeHuss KimeHTOM TpaBHIBHOCTH, HEM3MEHHOCTH U IEIOCTHOCTH
ornpasisiemoro JOJI, B Bupe ommHouHoro D/ wmm coBokymHocTH JJI, Moxer ObITh mcmonb3oBaH Koo
nonreepxkacHus. B momenT 3ampoca Koma mnonreepxaenus, Kmuenty B SMS-cooGmiennn/PUSH-
YBEIOMIICHUH TIEPENIAI0OTCSl PEKBU3UTHI OCYIIECTBIIEMON OIEpaIii, TpeOyoei oITBEPKIACHHS, BMECTE C
camuM Komom monarBepkIeHHUs WK OTIENbHBIM cooOmienneM. Ko noareepxxneHus BoickutaeTest KimmeHTy
Ha 3aperucTpUpOBaHHBIA HOMEp TejedoHa WM Ha MOOUIIbHOE ycTpoiicTBo Kinenra.

3.3.2. Tonyuennsiii bankom ]I, mocie MOJOKUTENBHBIX pe3ynbTaToB Mnentudukaimu B CepBuce,
CUMTAETCS OTIPABJICHHBIM OT MMeHH KilmeHTa M TpU3HAeTCs PaBHBIM COOTBETCTBYIOIIEMY OYyMa)KHOMY
JIOKYMEHTY, 3aBEpEHHOMY COOCTBEHHOPYYHOW moAnuchio KimeHTa, W MOpoKIaeT aHaJOTHYHBIC IMpaBa H
obsi3annocTH CTOopoH. [lanubiif D/] MOKET CITYy>KUTh JOKA3aTeILCTBOM B CY/IE.

3.3.3. Kon moareepknenus neiicteureneH B TedeHue 300 cekyna. Kox monTBepKaeHWs cUuUTaeTCs
HEJCHCTBUTEIRHBIM TNPU TeHepanuu HOBOTO Koma mOATBEpX ACHWS WIM TPU OJOKHPOBKE IOCTyMma K
Cepsucy.

3.3.4. KimeHt 00s3aH He3aMeUTUTENbHO W3BecTUTh baHk (depe3 KOHTaKT-LIEHTp) O BO3MOXKHOMA
Kowmmpomeranmu Koma monteepkiaeHus, i MPUOCTAHOBKM BCEX IUIATEXKEH W OJNOKUPOBKH AOCTYIA K
Cepsucy.

3.3.5. Kuiuenr npusHaer, uro nepenanssie uM D1, noareepxaeHHbIe ¢ moMonisio CII, Haxomsierocs
B pacnopsbkenuu Knuenra:

— YAOBJETBOPSIOT TPEOOBAHHIO 3aKIIIOUEHHS CICIKH B MPOCTOM MUCHMEHHOH (popme U BIEKYT
IOPUIMYECKUE TIOCIEACTBUS, AHAJIOTUYHBIC MOCIEACTBUSAM, IOPOXKIAEMBIM CHIEIKAMH, 3aKIII0UYeHHBIMU
myTeM COOCTBEHHOPYYHOTO IMOJIUCAHMS JTOKYMEHTOB MpH (PU3MUYECKOM MPUCYTCTBHUH JIUI], COBEPIIAIOIINX
CHEIIKY;

— HMEIOT PaBHYIO IOPUAMYECKYIO M JIOKA3aTEIbCTBEHHYIO CHJTY, aHAJIOTUYHBIM TI0 COJIEPXKAHUIO U
CMBICTTy JTOKyMEHTaM Ha OyMa)kHOM HOCHUTEIIC B COOTBETCTBHUHU C TPESOOBAHUSAMH, TPEIBSIBIIEMBIMH K
JIOKyMEHTaM TaKOoT0 pOja, OITUCAaHHBEIM COOCTBEHHOPYYHOU NMOANUChI0 KitneHTa, U SBISIOTCS OCHOBaHHEM
IUTSE poBenieHus] baHkoM (pMHAHCOBBIX OIEpanuid ¢ ACHEXHBIMU CPEICTBAMH, HaxoismuMmucs Ha Cuere
Knmenra, oT ero nMenwu;

— HE MOTYT OBITh OCIIOPEHBI WU oTpunarhcs Kimuentom, baHKOM W TpeThUMU JIMIIAMU WA OBITh
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MIPU3HAHBI HEJCHCTBUTEIBHBIMU, TOJBKO HA TOM OCHOBAaHUHU, UTO OHU INepeAansl B baHk ¢ ucmonb3oBaHEM
Cepsuca u/unu opopmieHs B Buae D/1;

— MOTYT OBITh TIPEICTABIICHEI B KAUECTBE TOKA3aTEILCTB, MMCIOIINX PABHYIO IOPHUAMIECKYIO CHITY C
MUCPMEHHBIMH  JIOKa3aTelbCTBAMH Ha OyMa)XHOM HOCHTENe, B TMOpAAKE, NPEIyCMOTPEHHOM
3aKOHOATeNbCTBOM Poccuiickoil ®denepanuu, Opu 3TOM JOMYCTUMOCTh TaKMX JOKA3aTEIbCTB HE MOXKET
OTPUIIATHhCS TOJIBKO HA TOM OCHOBaHUH, YTO OHU NpEACTaBIcHBI B BHIe D/l WiIn UX Komuid HAa OyMaKHOM
HOCHTEE.

3.3.6. BaHk He HeceT OTBETCTBEHHOCTh 3a yIiepO, BOZHHUKIIMKA BCIIEJCTBAE HECAHKIIMOHUPOBAHHOTO
WCTIOTB30BaHMsI TPETHUMU JINIIAMU ieicTByomero Koma moareepxaenus no BuHe Kimenra.

4. YCTAHOBJIEHUE OT'PAHUYEHUI

4.1. KnveHT BpaBe yCTAaHOBHTH CIEAYIONINE OTPAaHUYEHHUS 110 CBOEH YdueTHoM 3amrcu B CepBHce:
4.1.1. B Cepsuce:
® MaKCHMallbHas CyMMa IMepeBoia ICHEXHBIX CPEACTB 3a CYTKU B rpymie «llmatexu» — B ITMYHOM
kabunere Kimuenra B Cepruce;
® MaKCHMallbHas CyMMa IepeBo/ia JCHEKHBIX CPEACTB 3a CyTKH B rpynmne «llepeBoap» — B IMYHOM
kabunere Kimuenra B Cepsuce;
® 3alpeT MepeBoja NEHEKHBIX cpeAcTB B rpynne «llmarexwm» — B nuuHoMm kabuHete Kimenra B
Cepauce;
® 3alpeT MepeBola JIEHEXKHBIX cpeacTB B rpymme «llepeBogsy — B muuaoMm kabuHete Kimenra B
Cepauce;
o OrpanuueHnslit qoctyn k CepBucy — npu oOpamiennu B KontakT-eHTp mo tenedony;
o nonHas OnokupoBka CepBrca — npu oOpaieHny B KOHTakT-IIeHTp 1o TenedoHy.
4.1.2. B cepBuce «OHmaiH-0dHCY:
® 3ampeT Ha 3aKJII0YCHUE KPeAUTHBIX AoroBopoB Kinenta ¢ bankom.

4.1.3. V3MeHUTH/CHATh OTpaHWYCHHSA, YCTaHOBIEeHHble KimeHtom B nuuHOoM KabmaHere CepBuca,
Knvent Moxer Tombko myTéM oOpameHuss B KoHTakT-ieHTp 1o TenedoHy, B Ciydae YCIEUTHOTO
MPOXOKACHUS AyTeHTU(DUKAIIH.

s cHATHS 3ampeTa Ha 3aKIIOYEHHE KPEeOUTHBIX HoroBopoB Kimenta ¢ bankom, ycTaHOBIEHHOTrO
Knuentom B cepBuce «OwnaitH-oduc», Kimenty neobxomaumo obpatuthes B [lonmpasnenenue. JlanHoe
Tpe6OBaHI/Ie JOBOOUTCA 0 Kinnenra B BCIUIBIBAIOIIIEM OKHE B MOMCHT YCTAHOBJICHHMA MM 3allp€Ta Ha
3aKJII0YEHUE KPEAUTHBIX JOTOBOPOB B cepBuce «OHIaiH-0(hucH.

4.2. baHk ycTaHaBIMBaeT cileayrouue orpaHnyeHus B CepBuce:

4.2.1. biokupyer mpoBeneHre KiumeHTOM omnepanuii ¢ WCIONB30BAHHEM KPEIUTHBIX CPEICTB,
npenoctaBieHHbIX bankom KimeHTy (TmorameHue cCymHOW 3aJ0DKEHHOCTH KPEIUTHBIMU CpPEICTBAMH,
MepeBO] KPEIUTHBIX cpeacTB Ha CueTa BKIIAZIOB).

4.2.2. brioxupyet npoBeneHue KiMeHTOM clieayronux onepamnuii B ciaydae, eciu KilmeHT B TeueHue
90 xaneHmapHBIX THEU, CICAYIONUX 3a NaToi OKOHYaHus cpoka aevicteus YJI, He mpenoctasun B bank
cBeZleHHs 0 pekBu3nuTax HoBoro JYJI, koTopsrii mopiexan 3aMeHe npu AOCTIbKeHHH KimeHToMm Bo3pacra
20/45 ner:

— OTKpBITHE BKJIAJa,;

— OTKPBITHE TEKYIIETO CUeTa/HaKOMMUTEILHOTO CUETA,

— OTKPBITUE CIIEIHATIBHOTO KAPTOYHOTO CYETA,

— OTKPBITUE JIOTIOJTHUTEILHON KapThl;

— MEPEBBINYCK KapThI;

— 3aKJII0YEHHUE JIOTOBOPOB CO CTPAXOBBIMU KOMIIAHHUSIMH.

4.3. bank ycranaBnuBaeT auMuTHl 1o omepamnusm B Cepsuce (IIpunoxenne Ne 4 Kk HacTOSIIUM
YcnoBusam).

4.4. bank ycTaHaBIMBaeT orpaHuyeHne Ha 3akpeiTe Cueta ¢ wucmonb3oBaHmeM CepBrca B
CIEAYIOLIUX CIIydasiX:

» Cuer siBsietcs emuHcTBeHHbIM CuetoM Knuenrta B banke, B TOM 4YHcle, €CM OH OTKPBIT B
paMKax 3apILIaTHOTO JO0TOBOpa (3akpeiTHe Takoro Cuera MOXKHO OCYIIECTBHUTH TOJBKO TPH JIMYHOMN SBKE
Kinenra B Iompasaenenue);

CueT 0aHKOBCKOM KapThI C OBeppadToM;

Cder ucmoib3yeTcs IS ToTalleHus KpeIuToB baHka;
Ha CUeT 3a4UCISIFOTCS TIPOIESHTHI 110 BKIIAaM;
Brazenen Cuera He JOCTUT Bo3pacTa 18-Tu ner;
Cuerta o BxitagaMm auHeiku «VIPy».
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4.5. baHK mpH BBISBICHUH MM OIEpalMd, COOTBETCTBYIOIIEH MpPHU3HAKAM OCYIECTBICHHUS MEepeBoJa
JEHEeXHBIX CcpeAcTB 0e3 noOpoBoibHOro coriacusi KmmeHra, a mmeHHo 0Oe3 coriacusi KnmeHrta nnmm c
cornacust KitmeHTa, moiaydeHHOTrO IMOJ BIMSHUEM oOMaHa WIHM TPH 3JI0yNOTPeOJICHUH 0BEpUeM (manee —
nepeBo/ AeHEKHBIX cpeldcTB 0e3 A00poBOJbHOro corjacusa KimeHTa) (32 MCKIIOYCHHEM OIIEpaIldu C
WCIIOJIb30BaHUEM OaHKOBCKMX KapT, WM TIepeBOAa JEHEXHBIX cpelIcTB c ucnonas3oBanueM CBII),
NPUOCTAHABIMBACT IPHEM K UCTIOITHEHUIO pacropsbkeHns KimenTa Ha aBa .

baHK, Tpy BBISBICHUN UM OIEpAIMii ¢ MCIOJIB30BaHHEM OaHKOBCKHX KapT WM MEPeBO/A JEHEKHBIX
cpeactB ¢ ucnomnb3oBanueM CBII, cOOTBETCTBYIOIIMX MpPU3HAKAM OCYIIECTBICHHS MEpEeBOJa ACHEKHBIX
cpeacTB 0e3 100poBOIBHOrO cornacusi KimeHTta, OTKa3piBaeT B COBEPIICHUH COOTBETCTBYIOLICH OINEpalluu
(mepeBoma).

B cayuae, ecnu mexay bankom n KimeHTOM 3aKiIioueHO corjameHue O MPEAOCTAaBICHUW YCIYyTH
«3amuTy OJIMKHET0», B COOTBETCTBUM C KOTOPBIM omepanuu KireHTa no cyety moajear moaATBepKICHHIO
YTOJIHOMOYEHHBIM JHUIIOM, BaHK TpU UCTONHEHUH OOS3aHHOCTEH, YCTaHOBICHHBIX MyHKTamu 4.5 — 4.5.9
HACTOSIIMX YCIOBHH, IOMOJHUTENIBHO PYKOBOJCTBYETCS YCIOBHSAMH YKAa3aHHOTO COTJIAIICHUS B YacTH
MOJY4YEeHHUS] TOATBEPXKICHHUS YTOINHOMOYEHHOTO JIMIIa Ha COBEpIIEHHE OIepanuy, TpeOyromei
HOATBEPKJCHUS B COOTBETCTBHH C COTIJIAIICHHEM.

45.1. bank mocjie OCYIICCTBICHUs JCHCTBHIA, yKa3aHHBIX B NyHKTe 4.5 HacTOSIIUX Y CIOBUH,
yBenomisier Kinenra:

— O BBINIOJTHEHUH TaKUX JECUCTBUM;

— 0 PEKOMEHJAIMSIX [0 CHI)KEHHIO PUCKOB IOBTOPHOTO OCYIIECTBICHHS MEPEBOAA JEHEKHBIX

cpenctB 0e3 1o0poBoIbHOTO coriacus Kiuenra;

— 0 BO3MOXXHOCTH KiMeHTa MoATBEpANTh paclopsDKEHUE He MO3HEe OJHOTO JIHS, CIEIYIOIIEro 3a

JHEM TIPUOCTaHOBIICHMs baHKOM TpueMa K HCIOJMHEHUIO YKa3aHHOTO paclopshKEHHUs, CHOCO0aMH,
NPEIYCMOTPEHHBIMH HACTOSIIMMHU Y CIIOBHUSMH, WM O BO3MOXHOCTH coBepiueHHs KiimeHToM HOBTOpHOM
OIepaLuy, COACpIKallell Te K€ PeKBU3UTHI Moaydarens (MIaTenbliuKa) U Ty K€ CyMMy IepeBoja (najee —
NMOBTOpPHAsI omepamnusi), crocodbamy, MPeryCMOTPEHHBIMH HACTOSIIUMH Y CIOBHSIMH, B Clydae OTKasza
banka B coBepuiennu KnneHToM omepaunu ¢ UCHOIb30BaHHEM OAHKOBCKHMX KapT WM IEPEBOAA JACHEKHBIX
cpeacts ¢ ucnonb3zoBanueM CBIL.

VYeenomnenune Knuenra ocymecTBisieTcs OIHUM U3 CIAEAYIOUINX CIIOCOOO0B:

» mytém TemeoHHOrO 3BOHKAa paboTHMka bamka (¢ BbimenenHoro Homepa 8(861) 210-01-88)
Knuenty Ha 3apeructpupoBaHHbI HOMep TeledoHa/nHONW HOMep TenedoHa, NpeaoCTaBIeHHbIN
Knuenrom banky panee;

» ImyTeM OTHpaBKM HWH(POPMAIMOHHOTO COOOIIeHWs B JH4YHBbIN kabuHer KimeHta B cepsuce
«Ky6anp Kpeaur Onnaiin» (npu ycnosuun noakimodenus: Knuenra k Cepsucy).

Obs3anHocTh banka mo yBemomienmto KimeHta cumTaercs HCHONHEHHOH, NPH COBEPLICHUH
pabornukom banka (c BeigenenHoro Homepa 8(861) 210-01-88) TtenedonHoro 3BoHKA(-0B) Ha
3apeructpupoBaHHbIl HOMep TenedoHa/mHOH Homep Tenedona Kimenrta, mpemoctaBieHHbld KimeHToM
banky panee/mpu oTmpaBke HWHGOPMALMOHHOTO cOOOWICHHS B JIM4HBIA KabuHer KimenTta B cepBuce
«Ky6ans Kpenut Onnaita» (npu ycnoBun noakmouenus Kivenra k Cepsucy).

45.2. 3a HCKIIOYCHHEM CIlIydyaeB, IMPEIYCMOTPECHHBIX 3aKOHOAATEIBCTBOM, IPH MOJYYECHHH OT
Kiuenra/IlpencraButens Kinuenra noarBepkaeHUs paciopsbkeHus (B MUCbMEHHOM Buje 1o gopme banka
nipu coBepiiennn Kimentom/IIpencrasurenem Kimenra onepanuu B [logpasnenenun uinm B ycTHOU dopme
pu B3auMoJIeHCTBUM ¢ KimeHTOM mocpeicTBOM TeneOHHOrOo 3BOHKA Ha 3aperUCTPUPOBAHHBIA HOMEpP
TeneOHa) WIIM OCYIIECTBICHWM JICWCTBUI 1O coBepileHW0 KiMEeHTOM TIOBTOPHO# omepaimuu B
COOTBETCTBUM C MyHKTOM 4.5.1 Hacrosamux YcinoBuid, baHk He3aMeANUTENHHO MPUHUMAET K UCIOJHEHUIO
MOATBEPKACHHOE pacnopsbkenne KiuenTa win coBepliaeT NOBTOPHYIO ONEpaluio, MPU OTCYTCTBUM HHBIX
YCTaHOBJICHHBIX 3aKOHOZJATeNbcTBOM Poccuiickoil denepanuy OCHOBaHUI HE NPUHUMATh PacCIOpsKEHUE
Knuenra k ucnosiHeHuto.

bank Bnpase, nmpu yBegomiienuu KiiveHTa B cOOTBETCTBUM € IMMyHKTOM 4.5.1 HacTosiux Y CIOBUH, B
JIOTIONTHEHWE K TIOATBEPXKICHUIO B COOTBETCTBHHM C MyHKTOM 4.5.1 HacTosmmx YCIOBUN 3alpOCUTH Y
Knmenrta uadopmariio o ToM, 9To MepeBO JICHEKHBIX CPEICTB HE SBIISETCS ITEPEBOIOM JACHEKHBIX CPEICTB
0e3 noOpoBonbHOTO coriacus KiueHTa w/mnu HarpaButh KimeHTy wHGOpManuioo o0 HEOOXOIUMOCTH
COBEPIINTh TIOBTOPHYIO OIEPAIMI0 CIOCO00M, MPEAYCMOTPEHHBIM J0TOBOPOM, 3aKIIOYEHHBIM baHkoM ¢
Knuenrowm.

4.5.3. Tlpu HemonydyeHnu oT KimeHTa MONTBEpXkKIICHHUS PACTIOPSDKEHHS B COOTBETCTBUH C MYHKTOM
4.5.2 HacTosmuXx Y CIOBUH /WM MHPOPMAIIHH, 3alIPOIICHHON B COOTBETCTBUU C IIYHKTOM 4.5.2 HACTOSIIUX
YciaoBuil, ykazaHHOE PACIOPSDKCHHE CUMTACTCS HE MPUHATHIM K HCIOTHEHUIO, & MPU OCYUICCTBICHHUU
JIEHCTBUH 110 COBEpITICHIIO KITMEHTOM IMMOBTOPHOM OTepaIiii Crioco0oM, He TIPeIyCMOTPEHHBIM HACTOSIITUMHU
YcioBusiMU, TTOBTOpHAs ONEpalys CUUTAETCS HECOBEPIIIEHHOM.
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4.5.4. B cny4yae ecnu HECMOTpsl Ha MOATBepkIeHHE KIIMEHTOM pactopsbKeHHs WIN OCYIECTBIICHUE
JIEHCTBUM 1O COBEPIIEHHUIO MOBTOPHOM onepanuy, yka3aHHOW B ImyHKTe 4.5.1 Hactosmux YcnoBuil, bank
nonyunn or banka Poccum umHpoOpmaiuio, coiepikailyrocss B 0a3e JaHHBIX O CIy4asx M IONBITKAax
OCYILLIECTBJIICHHUSI IIEPEBOJOB JACHEXKHBIX CpelncTB 0e3 noOpoBoibHOro cornacusi Kimenra, bank
MIPUOCTAHABIMBAET MPHEM K MCIIOJIHEHUIO MOJATBEPKICHHOTO pacropskeHus KnneHnrta Ha aBa AHS co JTHS
HanpasieHusT KilmeHToM NOATBEpKAEHUs PpacHoOpsHKeHHsT WIM OTKa3blBaeT B coBepuieHud KimeHTom
MOBTOPHOHM omepannyd. baHK B TOpsAaKe, YCTAaHOBIEHHOM NyHKTOM 4.5.1 Hacrosmmx YCIOBHH,
He3aMeNINTENbHO yBeaoMisier KimeHTa o MpUOCTaHOBJIEHHMH IMpHEMa K HCIOJIHEHUIO MOATBEP)KICHHOTO
pacniopsbkenust Kimmenrta wim 00 oTkaze B coBeplieHHMH KIIMEHTOM MOBTOpHOI omepanuu, ¢ yKa3zaHHEM
IPUYMHBI TAKOTO MIPUOCTAHOBIEHUs (0TKa3a) U CPOKA TAKOTO NPHOCTAHOBJICHUS, a TAKXKE O BO3MOKHOCTH
coBepuieHns Kinuentom nocnenyromnieil moBTOpHON onepanuy.

455. B cimyyae mOpUOCTAaHOBICHHUS MpHEMa K HCIONHEHHIO TOATBEPKACHHOTO PpaCIOpPSLKEHUS
Knuenta B cOOTBETCTBHM C IMyHKTOM 4.5.4 HacTosAmMX YCIOBUH, MO HCTEYEHMH [BYX NIHEH cO IHS
HanpasieHHsT KIMEeHTOM MOATBEPXIEHHUs PACHOPSDKEHHS B COOTBETCTBUM € IMyHKTOM 4.5.1 Hacrosmmx
VYcnoBuii, baHk He3aMeIMTENbHO MPUHUMAET K UCIOJIHEHHUIO MOJTBEPXKJICHHOE pacnopsikeHrue KiueHra
MpU OTCYTCTBUM HHBIX YCTaHOBJEHHBIX 3aKOHoAaTelabcTBOM Poccuiickoir denepanuu ocHOBaHUI He
MIpUHUMATh MOJTBEPKACHHOE pacnopsbkeHne KnueHta k ucnonHeHuio. B cimywyae oTkasa B coBeplIeHUH
KimenToM mOBTOpHOM omepariii B COOTBETCTBHH C IMYHKTOM 4.5.4 HacTosimux YCIOBUH, 10 HCTEYCHHUU
JIBYX THEH CO ITHA OCYIICCTBJICHHS IEHCTBUU MO coBepiieHuio KineHToMm moBTOpHOHM omeparmu, bank
COBeplIaeT IMOCIENYyIOyI0 TMOBTOpPHYIO omepanuio KimeHTa Mpu OTCYTCTBHM HMHBIX YCTaHOBJIEHHBIX
3aKOHOATenbCTBOM Poccuiickoil @epepalvd OCHOBaHWII HE COBEpPIIATh MOCIEAYIOUYI0 IMOBTOPHYIO
onepauuto Knuenra.

4.5.6. B cnyyae ecniu bank momyunn ot banka Poccun nnpopmanuio, cogepkanryrocsi B 6a3e JaHHBIX
0 CiIydasiX W IOMNBITKax OCYILIECTBJICHHUS NEPEBOAOB IEHEKHBIX CPEICTB 0€3 NOOPOBOIBHOTO COIJIACHS
Kimenra, kotopast comepkuT cBeAeHus, oTHocsmuecs kK Kiuenty u (wmu) ero OCII, B ToMm dncie cBeaeHUs
(benepanbHOr0 OpraHa WCIONHUTENBHOW BIACTH B cdepe BHYTPEHHHUX Jel O COBEpPLICHHBIX
MIPOTUBOIIPABHBIX JAEUCTBUSAX, TOJyYyaeMble B COOTBETCTBHHU € YacThio 8 cTaThu 27 denepanbHOro 3akoHa OT
27.06.2011r. Ne 161-®3 «O HaMOHATBHOH IUIATEXHOU cucTeMe», baHK MPUOCTaHABIMBAET UCIIONb30BAHUE
Kinuenrom DCII (B Tom umcne cepBuca «Kybanp Kpenur Omnaiin») Ha meproa HaAXOXKICHHsS CBEICHUI,
oTHOCcsIUXCs K Takomy Kiuenty u (wn) ero 3CII, B 6a3e HaHHBIX O CIy4asX W MOMBITKAX OCYIIECTBICHUS
NePEeBOJIOB JACHEXKHBIX CPeICTB 0e3 100poBonbHOro cornacus Kiuenra.

4.5.7. Ilocne npuoctanosnenus ucnonb3oBanus Kimenrom OCII B cooTBercTBHM ¢ MyHKTOM 4.5.6
HacTosAIMX YcloBuid, baHk He3amemuTenpHO yBenoMiser Kinuenra myrem ornpaBku SMS-coobmienus Ha
3apeructpupoBaHHbIii HOMep Tenedona Kimenra o npuoctanoBiennn ucnonb3oBanus DCII ¢ ykazanuem
MIPUYMHBI, a Takxke o npaBe KineHnrta nogaTs B mopsaake, ycraHoaeHHOM bankom Poccum, 3asBrnenue B bank
Poccun (B Tom uncne uepes bank), 00 UCKITFOUEHUH cBeNleHUi, oTHOCsImuXcst K Kimmenty u (um) ero OCII, B
TOM 4YHCIE CBEJCHHHA (QeepatbHOr0 OpraHa HCIOJHUTENBHONH BIAacTH B cdepe BHYTPEHHHX el O
COBEpIIEHHBIX MPOTHBONPABHBIX JCHCTBHUAX, U3 0a3bl JAaHHBIX O CIy4asX W IOMBITKAX OCYIICCTBIICHUS
MIEPEBOIOB JICHEKHBIX CPEICTB 0€3 T0OpOBOIBHOTO cornacus KimeHTa.

45.8. B cmyuae momyueHHs B TIOpsAIKe, ycTaHOBIeHHOM bankom Poccum, uHpOpmanmm 00
UCKIIIOYEHUH CBelleHuH, oTHocsmuxcs K Kimenty u (mnmm) ero OCII, u3 6assl AaHHBIX O CIOydasx H
TIOIBITKAX OCYILECTBIICHHSI TIEPEBOOB JICHEKHBIX CpeACTB 0e3 J00poBosbHOrO cornacus Knmenra, bank
He3aMeUIMTeNIbHO BO300HOBIsIeT wucnoib3oBaHue Kimentom OCII u He3aMeanUTENbHO YBEAOMIIET
Knuenta o Bo3moxHoctH  ucnoib3oBaHust  OCII, myrem  ornpaBku  SMS-cooOmenust Ha
3apeructpupoBaHHbII HOMep Tenedona KinuenTa, mpu OTCYTCTBUM MHBIX OCHOBAHHH ISl IPUOCTAHOBIICHUS
ucrionp3oBanusi DCII KimeHnta B COOTBETCTBHM C 3aKOHOIATENBCTBOM Poccwmiickoit dDemepanuu wWid
JIOTOBOPOM.

4.5.9. bank He HeceT OTBETCTBEHHOCTH mepen KimeHToM 3a yOBITKH, BO3HHUKIINE B pe3yJbTaTe
Ha/JIekKallero ucnonHeHus bankoM TpeboBanui, ycraHOBIEHHBIX PenepanbHbiM 3aKkoHOM oT 27.06.2011r.
Ne 161-@3 «O HanoHaIBHOMN MJIATEXKHOM cUCTEMEY.

5. HOPAJOK ITPEAOCTABJIEHUSA CEPBUCA

5.1. llonxmouerne  CepBuca  ocymiecTBisieTcss  myreM — CaMoperucTpamuyi 1O ampecy
https://online.kubankredit.ru B cern MHTepHeT nau B MOOMIBHOM MNPHIOKEHUH, YTO B COOTBETCTBUHU C
myHKTOM 3 ctatbu 434 u nyHktoM 3 crateu 438 I'K PO o3nauaer cormacue KnmeHra ¢ HacTosSmUMHU
VYcnoBusmu u Tapudamu.

KnueHt BhpaBe TpOWTH TpoLeAypy YIaJCHHOW WICHTHOUKAMH ¢ ayTCHTU(QUKAIUK C
ucnonb3oBanuemM EBC.

5.2. Knuent Brinonnser Camopeructpauuto B Cepsuce 1o aapecy https://online.kubankredit.ru umu B
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MoOUIBPHOM TPUIOKEHHUH, TIOCPEICTBOM BBOZA B COOTBETCTBYIOILIUE IOJIS SKPAHHON (OpMBI TpeOyemoii
unpopmarmu. Knmenty tpebyercs moarBepauth Camopeructpanuio Komom TOATBEpkICHUS, KOTOPBIN
HaIpaBJIsACTCS Ha 3aperucTpupoOBaHHbIN HOMep Teaedona Kirenra.

5.3. TlpenocraBnenue Ceprca ocymiectrisercs: KIMeHTy Ha OCHOBaHMU 3aKIIF0YeHHOTO J[oroBopa.

5.4, Hacrtosmue VYcmoBus pasmematorcs nHa Caiite, B Cepeuce, B Ilogpa3memeHusax u
npenoctapistoTcss KimmeHty Ha OyMa)kHOM HOCHTETE, TIO €ro 3aIpocy.

5.5. Tlocme Camopeructpanuu, Kmuent momywaer I[lomusiii goctym k Cepsucy. s momydeHus
OrpanudeHHoro gocrtyma, KinueHt gomkeH oopatuthest B Kontakt-ienTp mo tenedony: 8 (800) 555-25-18.

Kiuent BmpaBe mOBTOpHO o0patuThcst B KoHTakT-lieHTp, Ui mosydeHus [lomHoro moctyma k
Cepsucy. B stom cirydae paborank KoHTakT-ieHTpa nmpoBoaut AyreHTHduKanuo Kirenra B COOTBETCTBHN
C TMpaBWIaMH, YyCTaHOBIECHHbIMH bankoMm wu, mpu ycremHoi Ayrentudukanuun Kiuenra, Kiuenty
npenocrapisiercst [lonubiii noctyn k CepBucy.

5.6. Cnncok omnepanuii, TOCTYMHBIX ¢ HcHojb3oBaHueM CepBuca, ykazaH B llepeuHe omepanuii.
Ilepedens onepanmii pazmeriaercs Ha Caiite. O BHeCeHNH M3MEHEHUH/MomoaHeHnH B [lepedens onepanni,
bank m3Bemaer Kimenra mytem pasmemenus HoBoro llepeunst oneparuii Ha Caiite 3a 1 (omuH) pabounit
JICHB, JI0 BCTYIJICHUSI B CUJTY COOTBETCTBYIOIIUX H3MCHCHUN/TOTIOTHEHUH.

5.7. Ucnomuenue D/, ynocroBepennsix CII, mpou3BoauTcss B CPOKH, yka3aHHble B [Iprioskenuun Ne
5 k HacTOSIIIUM Y CIIOBUSIM.

5.8. Ilpu npoBeneHun omeparmii B CepBHUCe, UCIHONB3YETCs BPEeMs CHCTEMHBIX YacOB aIlapaTHBIX
cpenctB banka (MOCKOBCKOE BpeMs).

5.9. D]I, nepenannsiii Knmuentom B baHk, He OIEKUT UCITOTHEHHUIO B CITydae:

5.9.1. HenpencrasieHust JOMOIHUTENBHBIX JOKYMEHTOB (KOHTPAKTHI, IOTOBOPHI, CUETa, aKTHI U T.1.),
MpeTyCMOTPEHHBIX 3aKOHOAATEeThCcTBOM Poccutickoit @eneparyu (o 3ampocy banka).

5.9.2. OrcyrctBus Ha Cuere CpeaCcTB B pa3Mepe, TOCTATOYHOM JIJIsl COBEPIIEHUS ONEPaIlii, C YI€TOM
B3MMaeMoOii 3a omepaluo KOMUCCHH.

5.9.3. HemormyctuMOCTH omepandy WM pa3Mepa COBEpIIAeMOi omepalnuy, B COOTBETCTBHU C
YCIIOBUSIMH KOHKPETHOTO JIOTOBODA.

5.9.4. B ciayyasix, yCTaHOBJICHHBIX JCHCTBYIOIIMM 3aKOHOIATSIbCTBOM.

5.10. Eciu wucnonnenune OJ] mnpuocraHosineHo bankom, BBuiy HempezacTaBieHus KiueHTom
JTOTIOJTHUTENBHBIX JTOKYMEHTOB (KOHTPAKTHI, JOTOBOPHI, cUe€Ta, aKThl © T.JI.), HIPEAYyCMOTPEHHBIX
3aKkoHonaTenbcTBOM Poccuiickoit denepanuu, ucnonHenue DI OCYLIECTBISETCS MOCIE MPEAOCTaBICHUS
KitneHToM yKka3aHHBIX JOMOJHUTEIILHBIX JIOKYMEHTOB.

5.11. B cmyudae otkaza ot ucnonHeHus I/, bank mocpenctBom Cepsuca yBegomisier Kimenra o
MpUYMHAX OTKa3a HE TO3JHee padodero IHs, ciemyromero 3a aHeMm mnoctymiieHus JJ] B bank, myrem
n3meHeHus craryca /] B CepBuce, ¢ oTpakeHneM HH(POPMALIUK O IPUYUHE 0TKa3a.

5.12. Tlocne mepemaun B bank 3JI, ux mocrnenyriee IpenocraBieHre B baHk Ha OymakHOM
HOCHTEJIC HE TpeOyeTCsl.

5.13. Xpanenue D] ocymiecTBiiseTcs B TeueHue 5 (IATh) JI€T, B YCTAaHOBJICHHOM baHkoM mopsike.

5.14. Tloareepxnenune I/ ocymectisercs ¢ momompbio CII. baHk BmpaBe camMocTosTEIhHO, 6€3
yBenomiiehuss Kimenra, ycraHaBiuBarh nepedeHb OJ, IS yAOCTOBEpeHHsS KOTOPBIX He Tpedyercs
noxTBepkaeHue AonoaHuTensHbM CI1.

5.15. bank ocymectBisier nHpopMmupoBanue KiumentoB o0 ucmonHeHun 3/, myTem H3MEHEHUs
craryca D/ B CepBuce n/unu myreM HarpaBieHuss SMS-coo6menns/PUSH-yBenomiieHus, B COOTBETCTBUU
C HACTOSIIIUMHU Y CJIOBUSIMMU.

5.16. OOGs3aTebHBIM  YCJIOBHEM IOJY4YSHHsS COOOIICHHMH, B COOTBETCTBHM C HACTOSIIUMH
YcnoBusamu, SBIIsieTcs:

o 1t SMS-cooOeHuii:

— ToAJepKKa MOOWIBHBIM ycTpoiicTBoM (yHKUMH npuema SMS-cooOmenuii. Knuent obs3an
CaMOCTOSITETLHO 00eCneunTh MOANCPXKKY GyHKIMH mnpuemMa SMS-cooOmmieHuii Ha CBOEM
MOOWIIEHOM yCTPOMCTBE, a TAakK)Ke MOAMKUCKY Ha ycIyry SMS-coo0ImeHnii y CBoero omepaTopa
MOOMJILHOMN CBSI3H,

o st PUSH-yBenoMenutii:

— MoOwmibHOe ycrpoiictBo Kimenra paGortaer moj ynpasieHHEM MOOHIBHOTO mpuiokeHus 10S
wm Android,;

— Ha MOOWIBHOE ycTpoiicTBo KineHTa ycTaHOBIEHO MOOIILHOE TTpriioxkeHue CepBuca;

— Kiment ycnemrso nporien npoueaypy AyTeHTuGUKain B MOOUIFHOM PUIIOKCHUN;

— MoOunbpHOE ycTpoiicTBo KitmeHra nmeeT nmonkitoueHue K cetu MHTepHeT;
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— B MoOuinbpHOM NMPUIOKEHNH aKTHBUpoBaHa (pyHKuus npruema PUSH-yBegomneHuid.
B cnydae ecam pmoctaBka Kimenty PUSH-yBemomieHuii CTaHOBHTCS HEBO3MOXKHOH, B CHILY
OTCYTCTBHS MOIKIIOUeHHss K cetd Murepner, Knmenty Ha 3apeructpupoBaHHBII HOMep TenedoHa
HarpasiseTcss SMS-cooOIeHue.

5.17. [Jeiicteus Kimenrta B Cepsuce (Camopeructpanus, otripaska /1, pesynbrater npoBepku D/, a
TaK)Ke MHbIE IeHCTBH), pukcupytoTcs B JKypHaie ayanTa.

Kypnan aynuta BeeTcsl B aBTOMaTHYECKOM PEKUME, B 3JIEKTPOHHOM BHJIE, HAa 00opynoBanun banka.

Croponsl mpu3HAOT, 4TO JKypHanm ayauTa SIBIAETCS JOCTATOYHBIM JIOKA3aTEIbCTBOM M MOXET
HCITONIB30BaThCsl baHkoM B KadecTBe moATBepxAcHuS AciicTBuii Kimenra B CepBuce (B TOM YHCIIE
W3BJICUCHUSI U3 HEr0 MOTYT NPEABSBIATHECSA B CyA HA OyMa)KHOM HOCHTENE, B KaueCTBE JI0Ka3aTelbCTBa
¢axra nepenaun Knuentom 3J1 B HajuiexaiieM Buje (C PEeKBU3UTAMH U HEOOXOIUMBIM COAEP)KaHHEM), a
Takke (akToB coBepuieHns KimeHToM npyrmx omepanuid mocpenctBom Cepsuca, 3aQUKCHPOBAaHHBIX B
Kypuane aynura).

5.18. Ormena onepanuu bankom/KitmeHTOM BO3MOXHA, 0 MOMEHTA HAacTyIUIeHUs: be3oT3siBHOCTH. B
Cllydae HACTYIUICHHS MOMEHTa be30T3bIBHOCTH, OTMEHA OIlepaliuy He IPOU3BOAUTCS.

6. IIPABA U OBSI3AHHOCTH CTOPOH

6.1. Bank obsi3yercsi:

6.1.1. [I[pyHrMaThL K HCHOJHEHHWIO TOCTynuBIKe OT KinmeHnta koppekTHble DJI, ohopMIICHHBIC B
COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMH HOPMATHBHBIX
akTtoB banka Poccun, Hactosmux Y caoBUil U TOrOBOPOB, 3aKIIOUEHHBIX M1y Kinentom u bankom.

6.1.2. Ucnomuste /1, mocrynuemne ot KimenTa, B Cpoku, onpeaesieHHbIe HACTOSAIINMHA Y CJIOBUAMU
(TTpunosxenne Ne 5 k HACTOSIIMM Y CIIOBHSIM).

6.1.3. B nensax ucromHeHUs TpeOoBaHUN 3aKOHOaTenbcTBa Poccuiickoit deneparun n odecriedeHus
COXpaHHOCTH JCHEXKHBIX cpeacTB Knmenra, mndopmupoBats ero o0 omepamusx mno Cueram Kiumenra,
COBEpIIICHHBIX ¢ UCIoNb30BaHueM CepBrca, myTeM n3MmeneHus craryca J/] B Cepsuce. O6s3anHOCTh baHka
00 wuHpopmupoBanun KimeHTa o coBeplieHWH omepauuu ¢ ucnonb3oBaHueM CepBuca cuuTaeTcs
WCTIOJIHEHHOMH, B IaTy U3MEHEHHSI COOTBETCTBYIOIIEro craTyca D/I.

6.1.4. Hanpapnsate KitneHTy yBeIOMIIEHUSI O COBEPILICHHBIX OINEpalisIX ¢ MCojib3oBanueM CepBuca,
nytem u3MeHenus cratyca D/ B Cepsuce w/unu Hanpasnenus SMS-coobmenns/PUSH-yBenomenus.

6.1.5. YBenomienue KireHTa ocymecTBIsIeTCsl OJHUM WM HECKOJIBKHUMHU U3 CIEIYIOIINX CIIOCOOO0B:
— nyteM TenedoHHOro 38oHKa Kinenty Ha 3apeructpupoBaHHbIil HOMep TenedoHa;
— myrtem otnpasku Kimenty SMS-coobuienns Ha 3aperucTpupoBaHHbII HOMep TesedoHa;
— myrtem otnpaBku Kimenty PUSH-yBenomnenus Ha MoOmibHOe ycTpoiicTBo Kinenra;
— IyTeM OTIpPaBKH MH(POPMALMOHHOTO COOOIIEHHs B TH4HbIH kKaduneT Kinenra B Cepsuce.

6.2. baHk umeeT npaso:

6.2.1. be3 oObsicHeHUs MpUUUH 0TKa3aTh Kimenty B nogkirouennn Cepuca.

6.2.2. [IpepBath padory CepBruca Ha | yac B TeueHHE CYTOK, JJIs BHIMOJHEHHS TEXHHYECKHX PadoT,
0e3 nmpeaBapuTenbHOro yBenomienus Knuenra.

6.2.3. IIpocTaHOBUTh Ha HEONpPENENICHHBI CPOK HcIojb3oBaHne CepBuca B OXHOCTOPOHHEM
nopsiJike, B clydae BO3HMKHOBEHHUSI Y baHKa TEXHWYECKHUX HEHMCIIPABHOCTEH WM JAPYTHX OOCTOSATENLCTB,
MPEMATCTBYIOMUX UcToiIp30BaHnio CepBuca. B atom cinyuyae bank omoBemaer Knuenra o Bo3HuKIIEM cOoe
(HencCnpaBHOCTH) U MPEATOIAraeMbIX CPOKax ero yCTpaHeHHUs, IyTeM pa3MeleHns nHpopmaruu Ha Caiite.

6.2.4. Orkazats Knuenty B npueme u ucnonHennu /I, mepepanHbIx ¢ ucnoibs3oBanueMm CepBuca, B
Cllydasix, MPelyCMOTPEHHBIX ASHCTBYIOMIMM 3aKOHOATeNbCTBOM Poccuiickoit @enepaniy, HOpMaTHBHBIMU
akTamu banka Poccuu u yciaoBUsIMU 1OTOBOPOB, 3aKIOYEHHBIX Mex 1y bankoM n KimeHnTom.

6.2.5. 3abnokupoBath goctyn Kimenta k CepBucy u 3ampocuth y KimeHTa JIOKYMEHTEHI,
MOJITBEPIKIAIOIEe 0OOCHOBAHHOCTh IMONYYCHHUS 3a4MCIeHHBIX Ha CUeT JNEHEeXHBIX CPEeJICTB, B Cilydyae
noiyueHus: ot OmnepaTopa NO TNEpEeBOAY JACHEXKHBIX cpeAcTB win banka Poccuu cooTBeTCTBYIOLIETO
YBEIIOMJICHHUS O TIPUOCTAHOBIICHUH 3a4MCIICHUSI ICHEXKHBIX cpelicTB Ha CUer.

6.2.6. BBoguTh [OMOJIHUTEIbHBIE OIPaHUYCHUS HA ONEpaldHd, COBEpIIAEMbIe C HCIOJIb30BAHHUEM
Cepsuca, JIOTIOTHATENIBHBIE IIPOBEPKH U MHBIE MEPOTIPHATHS [Tl CHIXKEHUsT puckoB CTOPOH.

6.2.7. Hampapisats HHGOPMALIMOHHBIC COOOIIICHHS.

6.2.8. Otkazats Kimenry B npueme u ucnonHeHnu D], B cirydae BBIIBICHUS NPU3HAKOB HAPYIICHUS
Oe3omacHOCTH TIPH HCTIoNb30BaHnu CepBuca.

6.2.9. 3a0nokuporark noctyn k CepBucy, NpH Haauuud uHGOpManuu o BkioucHun KineHTa B
Enunblit PpenepanbHblil peecTp CBEACHUI 0 OaHKPOTCTBE.
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6.2.10. 3anpammuBaTte y KineHnra moOKyMeHTBI, cBeleHHs, HH(POpMaLUIo, HeoOXoaumble baHKy s
ocyllecTBIeHUs  (YHKUWH, TNPEeIyCMOTPEHHBIX JEHCTBYIOUIMM  3aKOHOAATENbCTBOM  Poccuiickoit
Denepanyn.

6.2.11. TlpuoctanoButh geiictBue CepBuca TIO HHUIMATHBE baHka B YCTaHOBIICHHBIX
3aKOHOJATENbCTBOM CIIydasiX, B clIydae, eciid y baHka nMeroTcs Momo3peHus, YTo OnepaLusi COBEPLIAETCS B
HeNsX Jieranu3alud  (OTMBIBaHUS) JIOXOJOB, IOJMYYEHHBIX TPECTYNHBIM IyTeM, (QUHAHCHPOBAHUS
Teppopu3Ma Wi (MHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYXKHUsSI MAaCCOBOIO YHUUYTOXKEHUS, a TAKXKE B CIydae
HempenacTtaBaeHus KiMeHTOM — HOKYMEHTOB, HEOOXOAMMBIX [UIl HCHONHEHWs baHkoM TpeOoBaHuit
Oenepanphoro 3akona ot 07.08.2001 r. Ne 115-03 «O mpoTHBOAEHCTBUM Jeraau3aluu (OTMBIBAHUIO)
JOXOJIOB, TIOJNyYEHHBIX TMPECTYMHBIM IyTeM, U (UHAHCUPOBAHUIO TeppopusMa». [IpuocraHoBiIeHHE
neiictBust CepBuca o MHUIMATHBE baHKka MOXET OCyILIECTBIISITHCS Ha HEOTPAHUUEHHBIH CPOK.

6.3. Knuent o0s13yercsi:

6.3.1. o moxkmoueHus CepBrCa, O3HAKOMUTBCS C HACTOSAIIUMMH Y CIOBUAMH, Tapudamu u
PykoBojicTBOM TIOJTB30BaTEISI.

6.3.2. Ucnonb3oBaTh CepBHC B COOTBETCTBUU C HACTOSIIIUMH Y CJIOBUSIMHU.

6.3.3. OmnaunBath Komuccun banka B cootBercTBuu ¢ Tapudamu M T0TOBOPOM, 3aKIFOUYCHHBIM
Mexny bankoM u nodydarenem miaarexa (Mpu HATHYUH).

6.3.4. He pasrmamare Jlorun wu Ilapons w/wim Konx moaTBepkIeHUs, a Takke OOCCIICUUTH
HEBO3MOXXHOCTh JOCTYyNa TPETbUX UL K MOOWIBHOMY yCTpoicTBY/SIM KapTe, HCHOJNB3YeMbIM LIS
nonyuenus: Kogos moarBepxaeHust.

6.3.5. KonTponupoBaTh NpaBUIbHOCTh PEKBU3UTOB, yKa3bIBa€MbIX B DJI, KOHTPOIUPOBATH U3MEHEHUE
craryca D/] o IpUHSTAN K UCTIOJHEHHIO, HCIIOIHEHUH (00paboTKe) UM OTKa3e B MPUHATHH K UCIIOTHEHHUIO
/.

6.3.6. [Ipn oTcyTCTBMH M3MEHEHHUs CTaTyca OTMpaBieHHOTO DJ] Mo WcTedeHNH CpoKa, yKa3aHHOTO B
[Tpunoxxerun Ne 5 K HacTOAIIMM Y CIOBHSIM, YBEAOMHUTh baHK 0 maHHOM (akTe IFOOBIM JTOCTYITHBIM
croco6oM. baHk He HeceT OTBETCTBEHHOCTD 332 HEUCIIONHEHHE HENPUHATHIX D/1.

6.3.7. He packpeiBath TperbuM numnam uHbopMmarmio o CII, HaxoOAmmXcs B €ro paclopsKEHUH,
XpaHuTh 1 ucnonb3oBars CII criocobamu, HCKITIOYAIONIMMY UX HECAHKIIMOHUPOBAHHOE HCIIOIb30BaHME.

6.3.8. B ciyuae yrpatel CII, Komnpomeranuu wiy npu mojpo3peHnn Ha Kommpomeranuro JaHHBIX
Knuenra, 3apeructpupoBannbix B Cepsuce (Jlorun, Ilapons, SIM kapra MOOHIBHOTO yCTpoOicTBa M T.1.),
cBOeBpeMeHHO uH(popmuposats 00 3roM bank. HMupopmaunio Heobxoaumo nepeaats B bank no tenepony
8 (800) 555-25-18 wmu 8 (861) 210-01-88 nmubo myrem obpamienust B Iloxpassenenue. BoccraHoBieHue
nocryna k CepBrcy NpOUCXOIUT TocpeacTBoM CaMOperucTpanyu B MOpsiike, yCTAHOBICHHOM MYHKTOM 5.2
HAcTOAIHX Y CIOBHIA.

6.3.9. [IpousBecTr B yCTaHOBIIEHHBIE 3aKOHOIATEILCTBOM cpoku 3aMeHy 1Y JI u npouHpopMupoBaTh
00 stom bank myrem npenocrasnenus B [lonpasnenenue 3asBieHus no GopMe, ycTaHOBICHHONW bankowm, B
CJIeTyIOIINE CPOKH:

» npu HacTyruieHuu Bo3pacta 20/45 net — B Teuenue 90 KajieHIApHBIX JTHEH, CISAYIONIMX 32 JaTON
OoKOoHYaHMs cpoka aeiictBus AYJI;

» TpW HACTYIUICHUH coObITHH, TpeOyromux 3amensl JIYJI (yrpara/kpaxa/mop4a/uHoe) — B TEUECHHE
5 KaJIeHJIapHbIX JTHEH, CIeIyONIUX 3a 1aTol noixydyeHus Hosoro VYL

6.3.10. MudopmupoBars bank 00 HM3MEHEHHWH MEPCOHANBHBIX NAHHBIX (32 HCKIIOUYEHHEM IaHHBIX
AVJI) KiinenTa B Teuenue 10 kaJeHAapHBIX THEH, C MOMEHTA U3MEHEHHS JAHHBIX, ITyTeM MPEI0CTaBICHUS
3asBJIeHUS IO POpMe, YCTaHOBICHHOH baHKoM.

6.3.11. IlpencraBnsats banky moKymeHTHI, cBeaeHus, uH(popmanuioo, HeoOxoaumble baHky s
OCYIIECTBICHUST  (PYHKIMH, MPEAYyCMOTPECHHBIX JCHCTBYIOIIMM  3aKOHOJATEIBCTBOM  Poccuiickoit
Oeneparyiv, B CPOKH, YCTaHOBJICHHBIE B 3anpoce banka.

6.3.12. BhIMONHUTH HACTPOWKY O0OOpYJOBaHHsS W MPOrPaMMHOIO OOecriedeHus:, Js padoThl C
KIneHTckol yacteio CepBuca, o Havyana padotel B CepBuce, ¢ cobmogenuem Tpedosanuii [punosxxenns Ne
3 K HACTOSIIIUM Y CIIOBHSIM.

6.3.13. CBoeBpeMeHHO HCIIONHATH TpeOoBaHusl banka mo 0OHOBIEHHIO COOCTBEHHOTO TEXHUYECKOTO
U IIporpaMMHOro odecnieueHusi. TpeOOBaHHS K TEXHUUECKUM XapaKTEPUCTHKAM 00OpYIOBaHUS Pa3MelleHbI
B PykoBozcTBe nosp30Barens.

6.3.14. OGecrnieunTh BO3MOXKHOCTb O3HAKOMJICHUsS paOOTHHKOB BaHka ¢ IporpaMMHO-anmnapaTHbIMH
cpenctBamu KimeHTa, MCHIOIH30BABIIMMUCS TIPU COBEPIIICHUH OcnapuBaeMbix KimeHTOM omepariuid.

6.3.15. ExenneBHo mpoBepsaATs B Cepsuce cocrosaue Cuera, BKmouas octaTok mo Cuery/kapre,
JOCTYNHBIN JTUMUT Ha omepanud, omepanuu 1o Cuery/kapre, 3a0JIOKHPOBAHHBIE CyMMBI ONEpanuil, U
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CBOEBPEMEHHO YBeAOMJIATH BaHK O HalMuMU HETOYHOCTHM WM OIHMOOK B OTHOLICHWM HHGOpMAaluy,
BBISBJICHUH COMHHUTEJIBHBIX, a TakKKe COBEpLIeHHBIX Oe3 cormacust Kimenra omepauumii. B cmygae
OOHapyKCHHSI HECAHKI[MOHWPOBAHHBIX/HEKOPPEKTHBIX omepaiuid, KimeHT o0s3aH CBOEBpEeMEHHO, HO He
MO3J(HEee IHs, CICIYIOLIEro 3a THEM noiydeHus oT baHka yBenomueHus, coodumts 00 3Tom B KoHrtakt-
ueHTp 1o tenedony 8 (800) 555-25-18.

6.3.16. JIns nmomyuenus: yBemomieHuid KnmeHt o0si3aH mpenoctaBuTh baHKy 3aperucTpupOBaHHBIHA
HOMep TenedoHa/MHOM Homep TenedoHa anst cBsa3u ¢ KinmeHtoMm, a B ciydae M3MEHEHMS YKa3aHHBIX
TeneOHHBIX HOMEPOB, CBOEBPEMEHHO MPENOCTaBUTh baHKy 0OHOBIEHHYIO HH(OPMAIIHIO.

6.4. KiimeHT UMeeT NpaBo:

6.4.1. Ilomyunts, mpu sBKe B baHK, NHCEMEHHOE MOATBEP)KICHUE COBEPLICHUS OIEPAllN C
ucnonb3oBanueM Cepsuca.

6.4.2. O6patutbess B Konrakt-uentp mo tenedony 8 (800) 555-25-18, mns momyuenus Ilonnoro
nocryna k Cepsucy (ecnu panee Knnenry 6su1 npegocraien OrpaHndeHHbIN 1ocTym K CepBucy).

6.4.3. O6patutbcss B Konrakt-nentp mno Temedhony 8 (800) 555-25-18, nna monydeHus
OrpanudenHoro gocrymna k CepBucy.

6.4.4. Otxaounts CepBHC, OOpPaTHBIIMCH C IEJIBI0 IpPEKpalleHus Moib3oBanus CepBHCOM B
[onmpaznenenue niu B KonrakT-mienTp mo tenedony: 8 (800) 555-25-18.

6.4.5. B ciriyuae oTtkaza banka B mpueme 3J] Ha mpoBeaeHue omeparuii mo Cuery, IpeaoCTaBUThH B
Bbank pacniopsbkenne Ha OyMa)XHOM HOCHTEIIE.

6.4.6. [TomyuaTh KOHCyNbTallMd MO BompocaMm mpenoctaBieHuss CepBuca B KOHTakT-LeHTpe IO
tenedony: 8 (800) 555-25-18.

6.4.7. Usmenuts Jlorun, Ilapone mocpeactBom CaMOperucTpalid B TOPSJAKE, YCTaHOBJICHHOM
MyHKTOM 5.2 HacTOAImMX Y CIIOBUI.

6.4.8. sMeHnTh 3aperucTpupoBaHHBI HOMEp TeJedoHa, IOCPEIACTBOM TOJa4Yd 3asBICHHS B
[Tonpaznenenue.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. CTOopoHBI HECyT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHHE HACTOSIIUX YCIOBHH, B COOTBETCTBUHU C
3aKOHOJATENBCTBOM Poccuiickoit @enepanny U HaCTOAIUMU Y CIIOBUSIMHU.

7.2. CTOpoHBI HE HECYT OTBETCTBCHHOCTh 32 HEHCIIONHEHHE HACTOSIIMX YCIOBUH, €ClId WX
HEHCIIOJHEHNUE BbI3BAHO OOCTOATENILCTBAMU HEMPEOJOIMMOI CHIIBI, KOTOPbIE HENIb3S NPEABUACTH HIH
n30eKaTh, BKIIOYasi OOBSABICHHYIO WX (PAaKTHUECKYIO BOMHY/BOEHHbIE NEHCTBUS, IPpa)kJaHCKUE BOJHEHUS,
sanuaemMur, OJoKamy, SMOapro, 3eMIICTPSCEHUsS, HABOJIHEHHMs, MMOXKapbl M JPyTrUe CTHUXUIHBIC Oe/CTBH,
TEXHOTEHHbIE KaTacTpo(bl, U3JJAHNE aKTOB OpraHAMH I'OCYJapCTBEHHOW BJIACTH WU YIpaBieHus, bankom
Poccun, npensTcTByromux BeIoIHEHNI0 CTOPOHAMHU CBOMX 00SI3aTEIbCTB.

7.3. KnreHT HeceT OTBETCTBEHHOCTH 3a BCE JICHCTBUS M OINEPALMH, IPOBOAUMBIE C HCIIOIB30BAHUEM
Cepsuca oT ero uMeHH Bo Bpemsi CeaHca cBs3u (IIyHKT 2.21 HacTosmux Y cloBURA).

7.4. KnueHT HeceT OTBETCTBEHHOCTbH 3a BCE JIEHCTBUS, MPOU3BEACHHBIE C HCHONb30BaHueM CepBuca
ot umenu Kimenra, B cirydae yCIenrHOro MpoXoxKaAeHUsI AyTeHTH(DUKAIIH.

7.5. baHk He HeCceT OTBETCTBEHHOCTE 34.

7.5.1. yObITKH, TIOHeceHHbIe KimeHToM B CBsi3m ¢ HecoOmoaeHneM KiMeHTOM yCTaHOBIEHHBIX
HACTOSAIIMMH Y CIIOBUSIMHU 1 PyKOBOJCTBOM MOJTB30BaTENS MOPSIKA U YCIOBHH McTIonb3oBaHua CepBuca,

7.5.2. ommbouyHoe mnepeunciacHue KiueHToM cpeAcTB ¢ ucnonb3oBanueM Cepsuca. KiueHT
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 32 MPAaBUJILHOCTh COCTaBIIEHUs pacnopsbkeHuil B CepBuce;

7.5.3. HEBO3MOXHOCTh MpeaocTaBieHus goctyna K CepBHCY, MO He3aBHCAIMM OT baHka
00CTOSTEILCTBAM;

7.5.4. Y6BITKI/I, IoHeceHHbIe KIIMEHTOM B CBS3U C HCHOJIB30BAaHHEM UM CepBHca, B TOM 4YHCJIIC
y6I)ITKI/I, IIOHCCCHHBIC B CBA3U C HEIIPABOMEPHBIMHA HGfICTBHHMI/I TPETHUX JINIL;

7.5.5. yOopitkn Kinmenta, Bo3HHMKIMe B pesynbrate Kommpomeranmmn He mo BuHe baHka, BHe
3aBHUCHMOCTH OT IIPHUYNH, BEI3BABIINX HACTYIUICHHE TAKOTO COOBITHS;

7.5.6. yObITKH, MOHEeceHHbIe KJIMEHTOM BCIEACTBHE HECBOCBPEMEHHOro yBemomuieHus KimeHTom
banka o Komnpomeranuu;

7.5.7. KauecTBO JTUHUH CBS3H;

7.5.8. 3amepkku W CcOOM, BO3HUKAIONIUE B CETAX OINEPATOPOB MOOWIBHOW CBSI3M U CEpBUCAX
MPOBaiIepOB, KOTOphIE MOTYT MOBJEYb 3a CO00H 3ajepKKy WIM HenocTaBKy SMS-cooOmenuit/PUSH-
YBEIIOMJICHUM.
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7.5.9. yObITKH, TOHeceHHble KIHMEHTOM B CBSI3M C 3apaXKCHHEM MPOrpaMMHOr0 oOecreyeHus,
YCTAHOBJICHHOTO Ha TEXHUYECKUX cpeacTBax KimeHTa, BpelOHOCHBIMH BHUpycaMH U cOOSIMH B pabote
TeXHU4YecKux cpeacTtB Kimenra;

7.5.10. HEeBO3MOXKHOCTh BBITOJIHCHHMS baHKOM CBOMX 00s3aTeibCTB IO IpemocrabicHuio CepBuca,
BCJIC/ICTBHE M3MEHEHH B 3aKOHO/IaTEIbCTBE;

7.5.11. y6pITKH, TIOHEeceHHBIe KimeHToM B Tiporiecce ucronb3oBaHus (CepBuca, NMPH YCIOBHH, YTO
nHpopmanus 06 onepanusx mo Cuery/kapre Kimenra crana u3BecTHa TPETHUM JIMLIAM HE TI0 BUHE baHka;

7.5.12. KOppeKTHOCTH (CylIeCcTBOBaHKME W MPUHAISKHOCTh Kinenty) npenocrasisemoro Kimenrom
3aperucTpupoBaHHOT0 HoMepa TenedoHa. OTBETCTBEHHOCTh 32 HEBO3MOXKHOCTh HcIonb3oBanus CepBuca, B
cllydae TpeaocTaBieHus B baHk HeKOppeKTHOTroO 3aperucTpupoBaHHOTO HOMepa Tenedona, Hecer KimeHr;

7.5.13. HecaHKIMOHMpOBaHHOEe MojkimtoueHne k CepBucy W moidydeHue jgoctyma k Cuery/kapre
TPETHUX JIMI] C MCIOJIB30BaHUEM 3aperucTpUpPOBaHHOrO HoMmepa Tenedona Kimenra, ecim Takoil gocTyn
UMel MecTo He 1o BuHe baHka;

7.5.14. HeBo3MOXHOCTh HampasieHuss Kmmenty SMS-cooOmeHunii B cioydyae, eciad —Takas
HEBO3MOXKHOCTh ~ BBbI3BaHa HempencraBieHneM Kimentom banky wHQopmMamuum 00 W3MEHEHUH
3aperucTpupoBaHHOTO HOMepa TenedoHa, Ha KOTOPBIM MOJJIeKaT OTHpaBKe yBemomieHus banka,
neiictBusiMu MO0 OesneiictBuem KnmeHTa w/mim omeparopa MOOWJIBHOW CBSI3M, B paMKaxX HMMEIOIIUXCS
Mexxay KimeHTtoM u omepaTopoM MOOWIBHOH CBSI3M NPABOOTHOILICHHWH, a TakXKe CBs3aHa C WHBIMH
nevictBusMu KimenTa, orepatopa MOOWJIBHOW CBSI3M M MHOTO TPETHETO JIMIA WM MHBIMH TPHYMHAMH,
HaXOISIMMUCS BHE cdepbl KOHTpodst banka. baHk He HeceT OTBETCTBEHHOCTH 3a JIOOBIE YOBITKH,
noHeceHHble KiiMeHTOM B pe3ynbTare AeHCTBHS WK Oe3/IeiCTBUS ollepaTopa MOOWIIBHOW CBS3W JINOO MHOTO
TpeTbero auna. Mck MoxkeT ObITh penbsBiIeH (pakTHIECKOMY BUHOBHHKY YOBITKOB.

8. MOATBEPKAEHUE 3JEKTPOHHBIX JOKYMEHTOB, IOKYMEHTAMHU HA
BYMAKHOM HOCHUTEJIE

8.1. B cimyvae eciu MHOE HE MPELYCMOTPEHO OTACIBHBIMH CcorameHusMu Mexy Croponamu, bank
00s13yercs, 1o 3anpocy Kimenra, npegoctaButh KireHTy JOKyMEHTBI, TOATBep K Aaronue ucrnonHenue D/,
Ha OyMa)KHOM HOCHUTeEJIE.

8.2. bank BmpaBe, B m000i MoMeHT, moTpeboBaTh OoT KimeHTa mpeacraBieHHss Ha OyMasKHOM
HOCHTENIe JIIOOBIX M3 TMepelaHHBIX rocpenacTBoM CepBuca JTOKYMEHTOB, ITOANHMCAHHBIX KimeHTOM
COOCTBEHHOPYYHOMH TMOJAIUCHI0, ¥ COOTBETCTBYIOIIUX IO CMBICIY M COAEPKAHHIO TepenaHHbM KimeHTom
S.

8.3. KimenT o0s3an mo TpeboBanuio banka, B TeueHue 3 (Tpex) pabouux AHEH, mociie MOTy4eHus
Takoro TpeOoBaHMS, O(QOPMHTH HaIUISKAIIUM 00pa3oM Ha OyMakHOM HOCHTENle W mepenarb B baHk
JIOKyMEHTBI, COOTBETCTBYIOIINE IO CMBICITY U COJlepKaHmIo epenanHbM Kimmentom D/1.

8.4. bank BmpaBe He NPUHMMATh K HCHOJHEHHIO HOBble D], nmo mnomyuenuss bankom panee
UCTPeOOBAHHBIX JOKYMEHTOB Ha OYMa)kHOM HOCHUTEJIE.

9. MOPAAOK PASPELHIEHUSA CIIOPOB

9.1. Jlnst pa3peiieHUs] BOHUKIIUX Pa3HOIVIACHH IO OIEpPaIUsAM, COBEPIICHHBIM C HCIOJIb30BaHUEM
CepBuca, Knnent momaer B llogpasnmenenue 3asiBieHne, ¢ yKa3aHHEM CYTH TPETEH3UH U JETATbHBIM
ONHMCAaHWEM OCIIAPUBAEMON OMEpalyd, a TakkKe MPH HEOOXOAMMOCTH JOKYMEHTHI W MaTepHallbl,
MOATBEpKIaromue 000CHOBAaHHOCTh nperTeH3uu KomeHra. 3asBieHHME MOXET ObITh TOJaHO C
ucnoas3oBanreMm Cepsuca.

9.2. Tocne paccmoTpenus 3asBieHus KimenTa u aHanu3a npeaocTaBieHHbIX KIIMEeHTOM TOKYMEHTOB
1 MatepuaioB, bank B TeueHne He Oomyee 30 mHEH, C JaTHI TOMYYEHUS 3asBIICHUS, BRIHOCHUT IMHCHMEHHOE
3aKJIFOUYCHUE O TIPABOMEPHOCTH M 0OOCHOBAHHOCTH 3asBIICHHUS.

9.3. bank HampaBnseT B agpec KireHTa 3K3eMIUIAp 3aKIIOUEHUS B CPOKH, YCTAHOBJICHHBIE ITYHKTOM
9.2 Hacrossmux Y CJIOBUHA.

9.4. B cnyyae nmpu3HaHHS NPETCH3MH, U3JI0XKEHHON B 3asBJcHHH, 000CHOBaHHOW baHk B TeueHue 1
(omHOTO) pabouero aHs, C AaThl BBIHECCHMS 3aK/IIOUCHUS, INPUHUMAET pPEIIeHHE O Mepax M CpoKax
VIOBJICTBOPEHUs TpeTeH3un u coobmiaer KimmeHTy mr00BIM  JOCTYNMHBIM — CHOCOOOM O  CpOKax
YAOBIETBOPEHUS IPETECH3UM.

9.5. B cnyuae necormacus Kimenrta c 3akmoueHueM, KiMeHT uMeeT mpaBo i pa3perieHUs
BO3HHUKIIIMX pPa3HOIJIACHM, B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denmepannu, oOpaTUThCS B
Cy/I.
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10. MOPAJOK NPEKPALHIEHUSA ITPEJOCTABJIEHUS CEPBUCA

10.1. CepBuc MOXeT OBITH OTKIIOUCH/3a0I0KUPOBaH/TIPHOCTAHOBJICH 10 HHUIWATHBE baHka — B IeHb
OpUHATHS bBaHKOM COOTBETCTBYIONIETO pEIICHHS 00 OTKIIOYCHHN/OIOKMPOBAHUN/TIPHOCTAHOBICHUH
nmoctyna k CepBucy:

B ciydae ecnu bank mMeer nnpopmanuio o Komnpomeranuu 3apeructpupoBaHabix B CepBuce
nmannbix Knuenra (Jlorun, [apons, Homep mobunbHoOTrO Tenedona, ncnons3yemsiii B CepBuce, u
T.1.);

pu HapyleHnu KiineHToM HacToAmux Y ciIoBUi;

B cirydae orcytcTBus y Kiuenra neiictByrommx C4eTos;

B CiIy4ae yctaHoBieHHs bankoMm ¢akta Hemcmonp3oBaHus KiueHToM cBoeil YdeTHO 3amwcu B
CepBrce Ha MPOTHKCHUN TIEPHOIa BPEMEHH, IpeBhImaroniero 90 KaleHIapHbIX JTHEH;

B ciiydae HeucrnonHeHus: KimeHtom o0s3aHHOCTEH, yCTaHOBIEHHBIX MyHKTOM 6.3.9 HacTosIux
Ycnopui;

npu Hamumunu y banka wuHbopMammm o BriIodeHuH cBeaeHuit o Knwmente B Eaunbbiii
(benepanbHbIi peecTp cBeAeHUi 0 0aHKPOTCTBE;

npu Hannuuu y banka wHpOpMammum 00 ykazaHum KimeHTOM HEBEpHOT0/HEaKTyalbHOTO
3aperucTprupoBaHHOTO HOMepa TenedoHa;

npu HanuuuK y banka nHpopManuu o ToM, 4To 3aperucTpUpOBaHHEBIN HOMep TenedoHa bolee He
npuHauIexuT Kinuenry;

0 OCHOBaHUsIM, YKa3aHHBIM B TyHKTaX 6.2.3, 6.2.11 HacTosmux Y CIOBHIA;

B MHBIX ClIy4asaXx, YCTAHOBJIICHHBIX 3aKOHOJATCILCTBOM, HACTOAIIUMU YcnoBusamu.

10.2. TIpekpamenue mocryna k CepBUcy He MpedycMaTpuBaeT OTKa3 OT ucrnoinHenust bankom D1,
3aperucTpupoBaHHBIX B CepBuUCe, HO HE UCTIONHEHHBIX HA MOMEHT TIpeKparieHus qoctyna k CepBucy.

10.3. Bo3oOHORBIIEHUE TIpeOCTaBICHUs A0CcTya K CepBUCY, IPH BPEMEHHOH IPUOCTAHOBKE JIOCTYIIA,
NPOU3BOUTCS HA OCHOBaHUM obpainenus Kimenra B bank 1o tenedony: 8(800) 555-25-18 wam 8(861) 210-

01-88.

10.4. Ilpu BpemeHHOI mprocTaHOBKe JocTyna K CepBHUCY, B COOTBETCTBHH C ITyHKTamu 6.2.9, 6.2.11
HACTOSIIUX Y CIIOBHI, BO30OHOBIEHUE nocTyna K CepBUCY MPOU3BOJUTCS TOJIBKO MPH COOTBETCTBYIOIIEM
peuieHuu baHka.
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Ilpunoscenue N 1
K «YcaoBusam npepoctasnenus cepsuca «Kybans Kpeant Onnaiizy»
gacTHBIM KiHeHTaM B Kb «Kybans Kpeaur» OOO»

Ycaosus ocymecrsiaenus P2P-nepesogos
(mamee — YcnoBus P2P)

1. bank mpenocrapisier OTIIPaBUTENIO0 BO3MOKHOCT BHIIIONHATE P2P-11epeBoibl ¢ MCTIOIB30BaHIEM
CepBuca:
— c kaptel banka Ha xapty CTOpOHHEro 0aHKa,
— c kaptel CTopoHHero 6aHka Ha KapTy baHka.
2. P2P-mepeBoibl OCYIIECTRISIOTCS:
— B pyOmsax Poccwmiickoit deneparny;
— ¢ wucnosb3oBanueM kapt OrtmpaButens u kapT l[lomydarensi, SMUTHPOBAHHBIX KPEIUTHBIMU
OpraHu3alysIMH, 3apeTUCTPUPOBAHHBIME Ha TeppuTopnu Poccuiickoit depepannm;
— c ucnonb3oanueM kapt I[IC Visa/Mastercard/Mup;
— c Ucmosib30BaHueM KapT baHka, BBITyIIEHHBIX K cueTaM B BaitoTe Poccuiickoit denepanum.

3. bank He ocymectensier P2P-iepeBonsr:
— TI0 KapTaMm, OrpaHM4YeHUsI Ha IpoBeaeHne P2P-riepeBojoB 1o KOTOphIM ycTaHOBIEHB CTOPOHHUM
oankxom w/mmm [1C, n/mnm 3akoHomatenscTBoM Poccuiickoit deneparny;
— CBEpX YCTaHOBJICHHBIX baHKOM JTMMUTOB.

4. Jlomyckaetcs BeImonHATh P2P-iepeBosst ¢ kapthl ogHo# 1IC Ha kapTy apyroii I1C.

5. Ilpu ocyuiecTBIEHUH MIEPEBOJA IEHEKHBIX CPEACTB ¢ KapThl CTOpOHHEro OaHKa, BHITYIEHHON K
CYETy B MHOCTPAaHHOHU BaJIIOTE, KOHBEPTAIs ocylecTBisieTcss CTOPOHHUM OaHKOM.

6. bank ocymectrisier P2P-niepeBosibl B COOTBETCTBHM ¢ HACTOSINUMU Y CIIOBUSIMHU P2P, npaBunamu
I1C u TpeboBanMsIMU 3aKOHOIATENBCTBA Poccuiickoit Denepanym.

7. OtmpaBuTenbs BIOpaBe OCYLIECTBIATH P2P-TiepeBoabl TONBKO ¢ KapT, BHITYIICHHBIX HA €r0 HMs, B
TOM YHCIIE B ClIydae IepeBoa JCHEXKHBIX CPelCTB ¢ KapThl CTOpOHHEro OaHKa.

8. 3a mposenenune P2P-mepeBoga ¢ OtmpaButens bankom B3mmaercss Komuccusi B COOTBETCTBHH C
Tapudamu, AEWCTBYIOIIMMH Ha MOMEHT ocymiecTBieHus P2P-mepeBoma. Kommccus B3mmaercs cBepx
CyMmMBI TIepeBosia, B MOMEHT ero ocyuiectieHus. IIpu oTcyTcTBMM Ha MOMEHT ocyuiecTBieHus P2P-
nepeBojia Ha cueTe KapThl OTNpaBUTENsT CyMMBbI JAEHEXHBIX CPEACTB, JOCTATOYHON uid crincaHusi CyMMBbl
nepesoga u cymmel Komuccun, P2P-nepeBon He ocymectsnsiercs. CTOpOHHUM OaHK, BBITYCTUBIIMN KapTy,
MOKET B3UMAaTh JOMOTHUTEIFHYIO KOMUCCHIO 3a poBefieHue P2P nepeBona.

9. Paszmep Komuccum um numuthl Ha mpoBeleHue P2P-mepeBonoB ycraHoBienel Tapudamu u
pasmematorcsi Ha Caiite, a Takke B [loapasmenenmsx. Cymma Komuccuu mpoBomutcs Kimenty mo
noATBepkAeHUs UM P2P-niepeBoza, mpH 3aroIHEHUY TapaMeTpoB nepeBoaa B CepBuce.

10. Hcnonnenune P2P-nepeBona mnpou3BOAMTCS B CpPOKH, yKazaHHble B Ilpmnoxennn Ne 5 «k
«YcnoBusiM nipenoctasieHus: Cepsucay. llepeBox siBisieTcsi 6€30T3bIBHBIM, C MOMEHTA €T0 OCYLIECTBICHUS
OTtnpaBuTenem.

B cnyuae eciu kapra Ilonydarens smutupoBaHa CTOpOHHMM OaHKOM, CPOK 3a4MCIICHHS JICHEKHBIX
cpeactB Ha cueT kapthl [lomyuarens mo P2P-nepeBony omnpenensiercas CtoponHuM 6ankoMm. baHk He HeceT
OTBETCTBEHHOCTH B CIIy4asx, KOTJla 3a4MCIIEHHE CPEeACTB Ha cdeT KapThl [lomyuaTens ocCymiecTBIEHO ¢
HapyIIeHUsIMU CPOKOB M MHBIX TPeOOBaHM, YCTaHOBIICHHBIX TpaBuiamu [1C, HacTosmumu Y cnosusimu P2P
U 3aKoHOJaTeNLCcTBOM Poccuiickoit deneparuu, 1o suae CTOPOHHETO OaHKa.

11. Bank coobmaer OTnpaBUTENI0 O NPUHATUH/BBINONHEHUH P2P-nepeBonma, myTem BbIBOJa
3JIEKTPOHHOTO YBEJOMJICHHUS 00 yCIEIHOM/HeYCIIETHOM pe3ynbraTte B CepBuce.

12. Bank BopaBe oTkazare OTHpaBUTENIO B BbINONHEHMH P2P-mepeBoma, B ToMm uucie B ciydae
BbIsIBIEeHUsT P2P-miepeBo10B, comeprkaliinx B COOTBETCTBHH C TPeOOBaHHMEM 3aKOHOHAATeNnbcTBa Poccuiickoit
Qenepanyy, TMPU3HAKKA COBEPIIEHUS omnepannu 0e3 cornmacust OTmpaBuTens, a Takxke ecnn y banka
BO3HHMKJIM TIOAO3pEHUsI B TOM, uTo P2P-mepeBon ocymiecTBisiercs ¢ HapyLleHWeM TpeOOBaHUM
3akoHOAarenbcTBa Poccmiickoit @enepannu, mpaBun [IC, HOCHUT MOIIEHHWYECKHMH XapakTep, B HHBIX
CJIydasiX, yCTaHOBJICHHBIX 3aKOHOJIaTE€IbCTBOM.

13. Bank BmpaBe XpaHUTh U 0OpabaThiBaTh B TeueHHe S5 (ISATH) JIeT, moclie coBepiueHus P2P-
NepeBoa, PEKBU3NUTHI KapT, CTaBIlIME U3BECTHBIMU baHKy Ipu BeinonHeHny P2P-niepeBona.

14. OtnpaBuTenb He BIpaBe OCYIICCTBIATh P2P-niepeBonbl B 1eNsX, CBSI3aHHBIX C OCYIIECTBICHUEM
MPEITPUHUMATENLCKOM NEITETFHOCTH MM YaCTHOM MPAKTHKH, a TaKXKe B JAPYTUX IIEIAX, TPOTHBOPECUAIIHX
JIEHCTBYIOMIEMY 3aKOHOIATEIHCTRY.

15. Bwmomnass P2P-mepeBon, bamk He HeceT OTBETCTBEHHOCTh 3a YOBITOK, ITOHECEHHBIM



OtnpaBuTeneM, €ciu B COOTBETCTBUU C 3aKOHOJATEeNbCTBOM Poccuiickoit denmepanuy u HACTOSIIAMU
Ycnosusimu P2P, bank He mor yctaHoBUTH (pakT (popmupoBanus P2P-mepeBoma HEynoITHOMOYESHHBIMU
OTnpaBuTeNeM JIHIaMH.

16. Bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, BO3HHKIIHE Yy OTHpaBUTENs BCIECICTBHE
perucTpanyu KapT W BbImonHeHus P2P-nepeBonoB, eciu mpu BeiMonHEHHH OTHpaBUTENIEM YKa3aHHBIX
JIEHUCTBUIA, TTOCIICTHAN UCTIONB30BaJl PEKBU3UTHI KapT HE TEX JIMII, KOTOPHIM HaMEpeBaJCs OCYIIeCTBUTh P2P-
TIEPEBOJI, a TAK)KE CJH MPH BhImotHeHnn P2P-niepeBoga OTnpaBuTelb BRIOpAT HE Ty 3aperuCTPUPOBAHHYIO
KapTy, KOTOPYIO HaMepeBacsl.
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Ilpunoscenue Ne 2
K «YcnoBusM npepocrasienus ceppuca «Kybanp Kpenur Onnaitn»
gacTHBIM KiHeHTaM B Kb «Kybans Kpeaur» OOO»

YcioBus UCIOJIB30BAHUS CHCTEMbI OBICTPBIX IJIATEXKEH
(nanee — Ycnosus CBII)

1. bank npenocraBmsier KimmeHTY BO3MOXHOCTH OCYIIECTBIATH ¢ mcnoib3oBanuem Cepsuca CBII-
nepesoasl C2C, CbII-mepeBoast C2B, CBIl-nepesoasr Me2Me, CBIl-nepeBoabt C2G (mamee mo TeKCTy
coBmectHo nMeHyeMmbie — [lepeBonnl CBIN). Ilepeoast CBIT ocymiecTBisitorest B peskume 24 daca B CyTKH,
7 nHel B Hezaenro, 365 (366) aHel B rofy.

2. bank ocymectusier IlepeBoapl CBII B cOOTBeTCTBMHM ¢ TIpaBHJIaMH UM TpeOOBaHHSIMH,
ycraHoBieHHBIMH bankom Poccun, AO HCIIK u TpeboBaHusMu 3akoHoAaTenbcTBa Poccuiickoi
®denepauuu.

3. IlepeBomer CBIl ocymectBastorcss B pyossax Poccuiickoit ®enepanuu. IlepeBoast  CBIT
OCYILECTBISIIOTCS MEKIY CUeTaMH, OTKPBITHIMU B OaHKax, ABJroLMxcsi yaacTHukamu CBIL.

4. bank ne ocymectsiset [lepesoast CBIL:
— c/Ha cueTa, TI0 KOTOPHIM YCTaHOBIJICHHI orpaHnueHus Ha nposeneHue lepeBomor ChII 6arakamu —
yuactHukamu CBIT w/unu 3akoHomaTenscTBoM Poccuiickoli Denepaiuy;
— CBEPX YCTAHOBJICHHBIX baHKOM JTUMHTOB;
— Ha cueTa KpeIUTHBIX OaHKOBCKUX KapT, OTKPHITHIX B baHke.

5. Kimment wmoxer ocymectBnsath llepeBombt CBII ¢ OTkphITBIX B baHke CYeTOB, ¢ yd4eToM
OTpaHUYEHH, YCTaHOBJICHHBIX TapudamMu W JOrOBOpaMH Ha OTKPBITHE W OOCITYy)KHBaHHE YKa3aHHBIX
CYETOB.

6. Kmuent moxet momy4uats [lepeBoabl CBII Ha oTKpEITEIE B baHKe crienuaibHbIe KApTOYHBIE CYETa U
TeKylue cuera B Bamore Poccuiickoit @enepanuu, ¢ y4eTOM OTpaHUYEHUM, YCTAHOBJICHHBIX JOTOBOPAMHU Ha
OTKPBITHE U 00CTY)KMBaHUE YKa3aHHBIX CUECTOB.

7. IlpemocraBnenne Kimenty Bo3moxkHoctn momydaTsh CbIl-nepeBogst C2C  ocymiecTBiseTcs
bankoMm aBTomMatuyecku, npu yciaoBuu Hanuuus y Knmenra nojaxozsmero i 3auncienus ChbII-nepeBonos
C2C cuera. lna Knuentos, o0ciyxuBaromux B baHke Ha MOMEHT BCTYIUICHHUS B CUJTYy HACTOSAIINX Y CIOBUI
CBII, bauk ans nonydenusa CbIl-nepesonos C2C Ha3HavaeT nepBblil U3 uMeromuxcs y Knuenra cueros, B
YCTaHOBJIEHHOM HIKe MOCII€0BATENbHOCTH:

— Cuer ne0eToBOM 3apIIaTHON KapThl (MIPH HATUYWH JEHCTBYIONICH KapThl);
— Cuer neberoBoit KapThl B BamtoTe Poccuiickoii @enepannu (pu HATUYWUN TEHCTBYIONIEH KapThl);
— TeKyluii cuet B pyoisix Poccuiickoit @enepanmn.

Jns KineHTtoB, 3akiIIOUMBIINX, MOCTIE BCTYIUIEHUS B cuily Hactosmux YcnoBuit CBII, morosop Ha
OTKPBITHE CHEIHANTBHOTO KapTOYHOTO CuUeTa W BBIMYCK OaHKOBCKOW KapThl B BajioTe Poccuiickoii
Oenepanuu (B ciydae BbIIycKa JOeOETOBOM KapThl) W/HIM TeKyllero cdyera B Bamore Poccuiickoit
Oenepanyn, bank onpenensier cyerom, Ha KoTopblit OyayT 3auncnsarbess ChIT-nepeBoast C2C, nepBblil U3
OTKPBITHIX CYETOB.

Jnsa Kimenrtos, He 3akiroyaBmIuX ¢ baHKOM 1OrOBOPOB Ha OTKPBITHE M OOCITY>KMBAHUE MOIXOASINX
CIICLUAJIbHBIX KapTOUHBIX CYETOB WJIM TEKYLIMX CYETOB, BO3MOKHOCTH mnoiyudaTb CBII-nepeBoast C2C u
CblI-iepeBoasr Me2Me HE Tpe0OCTaBISETCS.

8. KimeHT MOXeT caMOCTOSTENIbHO, ¢ HCIob30BaHeM CepBuca:

— OTKJIIOYATh/TIOJKIIOYATh BO3MOXKHOCTH nosry4yath IlepeBoast CBIT;

— BBIOMpPATH/MEHATH CUET, Ha KOTOPHIH OyyT aBToMaTnuecku 3auncisathes [lepeoast CBIT;

— Ha3HadaTh baHK — 6ankom-nonyuamenem no ymonuyanulo, B 3ToM ciydae cueT Kimenra,
OTKpBITHIH B banke, Oyaer orMedeH kak npeanourutesbhbiit st ChII-nepesomor C2C, B monb3y
Knuenra (mpu aTrom OTnpaButels, P HEOOXOIUMOCTH, CMOXKET BBIOPATh ISl OCYILIECTBICHHUS
CblI-iepeBoga C2C, nnoii 6ank — yuyactHuk CBII, B koTopom KineHTy OTKpHIT cuer);

— odopmurs B MoOuiibHOM nipriioxkeHnr CepBrca MPUBS3KY cUeTa, ¢ KOTOPOTO MPHU MOCIEAYIOIINX
oriaTtax ACHEXKHbIE CpeACTBa OYIyT CIIUCHIBATHCS aBTOMATUYECKH.

9. Unentuduraropom Ilomyuarens CBIl-nepesoga C2C, sBnsercss HOMep MOOMIBHOTO TeiedoHna,
3apeructpupoBaHHbiii B cucreme Oanka [lomywarens CBIl-mepeBoga. OTBETCTBEHHOCTH 38 KOPPEKTHOCTH
yKa3zaHus Homepa MoomibHOro tenedona Iomyuyatens CBII-nepeBoga C2C 1 KOppPeKTHOCTh BEIOOpa OaHKa
[Tomyuarens, Bo3naraercss Ha OtnpaButens. baHK He HeECET OTBETCTBEHHOCTb 3a YOBITKH, BO3HUKIIME Yy
Kinnenta, ecniu nocnennuii, npu ocymectsiennn Cbhll-nepesoga C2C, yka3an HeBepHble pekBU3NUTHl CBII-
nepesoga C2C, (Homep TenedoHa u 6ank [lomydarens).

10. Hcnonnenne bankom Ileperoga CBII npon3BoanuTCs B TEUCHHE 5 MUHYT, IIOC/IC TOATBEPIKACHUS
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npoBeneHus onepaunu B Cepuce/monyuenus: bankom nndopmannn 06 ChII-nepeone C2C/ChII-nepeBone
Me2Me, CBIT-nepesone C2G, CBhIl-neperoae C2B .

be3or3eiBHOCTE TepeBoga CBII HacTymaeTr ¢ MoOMEHTa MOATBEpXKACHUS KimeHTOM omepariu B
CepBuce.

11. B cnyuae ocymectBienuss CBII-nepesona C2C/CBII-nepeBona C2B/ CBIl-nepeBoga C2G Ha
cyer, OTKphIThIi B CTOpOHHEM OaHKe, CPOK 3a4uCICHHUS JCHEKHBIX CPEICTB HA CYET IOIydaress
ompezenseTcss 6aHKOM moirydarens. baHk He HeCeT OTBETCTBEHHOCTH B CIIyYasx, KOTJa 3a4HCICHHE CPENICTB
Ha CYeT MOIyJaTessl OCYIIECTBICHO C HapyIIEHUSAMH CPOKOB M MHBIX TpeOOBaHWi, yCTaHOBIEHHBIX baHKOM
Poccun, AO HCIIK w/unu 3akoHonatensctBoM Poccuiickoii denepanuu.

12. Kmumentr banka — Ilomyuarenr CBIl-mepeBoma C2C, BmpaBe OTKIOHHTH TMOCTYNUBILIMK €My
TIepeBO/, IMyTEM BBINOJIHEHHSI COOTBETCTBYIOIIEH omnepanuu B CepBuce, B TeueHHE 48 4acoB OT MOMEHTa
MOCTYIUICHUS [IEPEBOJA.

13. TIpu ocymectsienuu [lepeBona CBII, bank B3umaer ¢ KnreHTa KOMHCCHIO B COOTBETCTBHH C
Tapudamu, nericTByromumMu Ha MoMmeHT ocymecTBieHusi Ilepesoma CBII. Kommccusi B3mMaercsi cBepx
cymmsl [lepeBoga CBII, B MOoMeHT ero ocymectBieHus. [Ipu oTcyTcTBHM, Ha MOMEHT OCYULIECTBICHUS
ITepeBoga CBII, Ha cueTe cyMMBI I€HEXKHBIX CPEICTB, JOCTATOYHOM 11 cimcanus cymmsl [lepeBoga CBII u
cymmbl komuccud, [lepeBon CBII He ocymiecTBiseTcs.

14. Pasmep Komuccuu u nmumutel Ha ocymectsienue llepeBomo CBII ycranoenenst Tapudamu n
pasmematorcsi Ha Caiite, a Tawke B Iloapasmenenmsx. Cymma Komuccuu mpoBomutcs Kimenty no
noareepxkaeHus uM llepesoga ChIl, mpu 3anonnennn napametpoB [lepeBoma CBII B Cepauce.

15. bank coobmaer Ortnpasurento o 3auucieHun/ciicanuu I[lepeBon CBII, myrem BbIBOnA
3JIEKTPOHHOTO YBEAOMJICHHs 00 ycIeImHOM/HeycnemHoM pesynbrate B Cepsuce. lononHutensHo bank
Hanpapisier OtmpaButento SMS-yBemomiienne Ha 3apeructpupoBaHHBI HOMep Tenedona mmm PUSH-
yBellOMJICHHE Ha MoOWibHOe YycTpolicTBo Knmenrta. Hemomywenue Kmmentom SMS-coobmenus/PUSH-
YBEIIOMJICHUSI HE fBJsIeTCS HeucnoiHeHneM bankom oOs3anHOCTHM 1o uH(opmupoBanuto Kimenra o6
IlepeBogax CBII, oTmpaBieHHBIX/TIOTy4YeHHBIX KiieHTOM.

16. bank BmpaBe oTka3aTh Kimenty B ocymectBienuu llepeBoma CBII, B Tom umcne B ciydae
BeisiBniernst [lepesonos CBII, cogepikamux B COOTBETCTBUM € TpeOOBaHHEM 3aKOHOAATENILCTBAa Poccuiickoit
Oenepanyn, MPU3HAKK COBEPIIEHUsT orepaiun 0e3 noO0poBoibHOro cornacus KimeHTa, a Takxke, ecliu y
banka BosHuMKiM mono3penus B ToM, uto IlepeBon CBII, ocymectBisieTrcs ¢ HapylieHueMm TpeOOBaHUI
3akoHoAarenbcTBa Poccuiickoit @enepannu, mpasumn [IC, HOCHUT MOIIEHHWYECKMH XapakTep, B HHBIX
CITy4asx, yCTAHOBJICHHBIX 3aKOHOIATEIECTBOM.

17. baHk BIpaBe XpaHWUTh U 00pabaThIBaTh B TeueHUE 5 (IIATH) JIET, MOce coBepiueHus I[lepeBona
CBII, pexsusnurtsl [lepeBoga CBII, craBmme n3sectHeiMu banky npu BeimosnHenun [lepesoga ChII.

bank Bnpase otkazaTe Kimenty B mosydenuu IlepeBomoB CBII, ecan 10 MOCTYIIEHHS ACHEXKHBIX
cpenctB B bank, KnnenT nogan 3asBjeHne 0 3aKpbITUH CUETa, YKa3aHHOTO B KAUECTBE cueTa JUIsl 3a4UCIICHUS
IlepeBogos CBII.

18. Bemounnsist [lepesoa CBII, bank He HeceT OTBETCTBEHHOCTh 3a YOBITOK, OHECEHHBIH KimeHToM,
€CJIM B COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Poccuiickoil denepanuu u Hacrosmumu Y cnoBusimu CBII,
bank He Mor yctanoButh Qaxt ¢popmuposanus Ilepesona CBII neynonnomouenusiMu Kimentom nunamu.
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Ilpunoscenue Ne 3
K «YcnoBusM npenoctaBieHus ceprca «Kybans Kpenur Omnaiin»
yactHbIM KiueHTaM B Kb «Ky6anp Kpenur» OOO»

Pexomenganuu banka
no odecnevyeHu0 MHGPOPMALMOHHOI 0€30MACHOCTH NP UCIOJb30BAHUY CEpPBHUCA
«Kyo0anb Kpeaut Onuaiin»

1. WUcnonn3oBarne cepBuca «Kybanbr Kpeaur OmnnaiiH» cBS3aHO C BO3MOXHBIMH PHCKaMH
MOJTyYeHNs] HEeCAaHKIIMOHWPOBAHHOTO JOCTyNa K 3aluIaeMod HH()OpPMANnnd, ¢ METbI0 OCYIIEeCTBICHUS
0aHKOBCKHUX OTICpaIlHii JTUIaMH, He 001aTal0OIMHK ITPABOM HX OCYIIECCTBICHHUS.

2. B mensx mpoTHBOICHCTBUS OCYIECTBICHUIO IEPEBOJIOB JICHEKHBIX CPeNCTB Oe3 Bariero cornmacus
W CHIDKCHUS BBIIICYKa3aHHBIX PUCKOB, HACTOSTEIBHO peKoMeHayem, npu padore B CepBuce, COONIOIATH
ClIeTyroIye IpaBuia HHGOPMAITMOHHOW 0e301TacHOCTH:

2.1. C 1enbio 3aIIUThl YCTPOUCTBA, C KOTOPOTO OYAET ocymiecTBIAThCS padota B CepBuce (nanee —
YCTpoiicTBO), OT BO3ACHCTBHSI BPEAOHOCHOTO KOAa (KOMITBIOTEPHBIX BHPYCOB), HCIIOJIB3YHTE CpPEICTBA
aHTHBprCHOﬁ 3alllUThI, C BO3MOKHOCTHIO aBTOMAaTHNYECKOI'O O6HOBJI€HI/I$I AHTUBUPYCHBIX 633.

Hcnonp3yiite Ha YCTpOWCTBE TONBKO IUIEH3MOHHOE IPOTPAMMHOE OOECIIEYCHHE aKTYalbHBIX
BEpCUil.

Hcnoan3oBanne Ha YCTpoiicTBEe Pa3iUuYHBLIX CPEICTB «B3JIOMa» WM 00X01a JHUIIEH3UOHHOI
3alIMTHI JIIOOOT0 y’Ke YCTAHOBJIEHHOT0 WJIH YCTAHABJIMBAEMOIro NMPOrpaMMHOro odecnedenus (crack,
keygen, activator u T.1.), KaTeropu4ecKku 3anpemnieHo.

2.2. OcymectBisiite  BXom B CepBuc  Tombko  vepes  Caiir  (https://kk.ru) wmm 1o
anapecy https://online.kubankredit.ru, mocme mepexoma yoeaurech B 6€30MaCHOCTH M JTOCTOBEPHOCTH CaiiTa
Cepauca:

/iHTeprer bank G X -

G 0 @ Commercial Bank Kuban Credit Limited Liability Company [RU] | https://portal.kubankredit.ru

2.3. BHUMaTenbHO TPOBEPSANUTE PEKBU3UTHI ONEpalvu, MOATBepkaaeMoii Komom moarBepkacHus,
HanpasieHHOM B SMS-coo6mmenun/PUSH-yBetomeHnn.

2.4. He ocraBusiite 6e3 mpucMmotpa YcrpoiictBo, moka Bber paboraetre B CepBuce, 00s3aTelIbHO
3aBepinaiite paboty B CepBuce M0 KHOTIKe «BBIxom.

2.5. Eciu Bel He muanupyere wucroib3oBaTh CepBHUC NPOJOKUTEIBHOE BpeMs, OOpaTHUTECh B
nonpasaeneHre banka wim B Konrtakt-llentp mo tenedony 8-800-555-25-18 (3Bonok mo Poccum
OecrutatHbIil) wim *2518 (3B0HOK ¢ MOOMIILHOTO OeCTIaTHBIN) Tt OTKIIoUeHus CepBuca.

2.6. ObecnieunBaiiTe KOHTpOJb YcTpoicTB/SIM-KapT, wHCHoNb3yeMbIX st monydeHus Komos
noJTBepkaeHUs ipu padbote B CepBuce.

2.7. He ucnonp3yiiTe Jerko BhUHUCIsieMble coueTaHusi OykB u mudp B kauecTBe KomoBBIX cIOB WK
[laponeit (manpumep, WMeHa, QaMuWiInd, OOLIETIPUHATHIE COKpalleHus, HauMeHoBaHus, Qwerty123,
Qaz123456 u 1.11.). He coobmaiite [lapors HUKOMY, B ToMm unciae pa6oraukam banka!!! CooOmaiite
Komosoe cioro MCKJIKOUUTEJIDBHO s Ayrentudukanuu, npu 3BoHKe B KoHTakT-ieHTp (Korma
HEToCcpeACTBEHHO Bl 3ampammBaere moiy4yeHre yciryrd, i3MeHeHne peskuma 1octyna k CepBucy u T.11.).

HE mwncnoas3yiite CepBMC B MOMEHT HCHOJbL30BAHHS Ha YCTpPOWcTBe MPOrpaMM JUIA
BHIE03BOHKOB M KoHdepenn ces3u (Zoom, Telegram, WhatsAp u T.a.). ®YHKIUH AeMOHCTPAIMH
JKpaHa yCTPoicTBa MOTYT CKOMIIPOMEeTHPOBAaTh Bamiu nanHbIe.

2.8. Mensiite [lapons mist nocryna k CepBucy, He MeHee 1 pasa B rof.

2.9. Boznepxurech oT paboTsl B CepBHUce C YCTPONCTB CTOPOHHUX JIMI M OpraHu3anuii (B rocTsx, B
Wntepner-kade). [lomaute, 4TO0 Ha HUX MOTYT OBITH YCTAHOBJIEHBI IPOTrPAMMBI-IIITHOHBI, 3aTIOMUHAIOIINE
BBOJIMMbIE BaMU KOH(DHUICHINATbHEIC JJAHHBIC.

2.10. Hu B KoeM cilyyae He OTKpPBIBAWTE BIIOKEHUS, HE TIEPEXOJUTE IO CCHUIKAM, IMONyYEHHBIM I10
NIEKTPOHHOI noure, B SMS -cooOmIeHUsIX OT HEU3BECTHBIX aIpecaToB.

2.11. HeoOxoaumo He3aMeXJIUTebHO yBeaoMUTh bank 1o Tenedony 8-800-555-25-18 wnwm
8(861)210-01-88, nmpu oOHapykeHHH SBHBIX HJIM KOCBEHHBIX NPH3HAKOB KOMIIpOMETalMH 3aIluIIacMbIX
JaHHBIX Wi Y cTpoicTs/SIM-KapT, Hcronb3yeMbIX i oxydeHust KogoB moaTBepxaeHus:

o ympama (nomeps, xuwenue) Ycmpoiicmea/SIM-kapmul, ucnonvzyemou 0as nonyienus Kooog

noomeepoicoerus (6 mom wucie ¢ NOCIeOVIowUM 0OHapyIIceHuem),


https://kk.bank/

OOHapydiceHue NPU3HAKo8 HeCAHKYUOHUPOBAHHO20 U3MeHenus KoHgueypayuu Ycmpoticmea umu
8030elicmeusi 8peOOHOCHO20 K0Oa (Ha Ycmpoticmee NOAGIAIOMCS HEONHCUOAHHBIE COOOWeHUs,
U300padceHuss UM 36yKo8ble CUSHAAbI, 0e3 eaule20 yuacmusi 3anycKaiomcs npozpammol/
NPUTIOXCEHUS; BCHAbIBAEH MHONCECMBO CUCMEMHbIX coobuwjenuti 06 owubke;, ucuyesiu gaiinvl/
NAnKU Uil Ux COOepICUMOe USMEHUTIOCH U M.N.);

6b1x00 u3 cmpos SIM-kapmul, ucnonvsyemoti 0 nonyuenus Kooos noomeepacoenus;

noxyYeHue He3anpauBaemMsblx K008 NoOMeepICOeHUs,

obOHapydiceHue (hakma HecankyuoHuposantozo oocmyna k Cepgucy mpemvux iuy;

pasenawenue uHgopmayuy, Heobxooumou 0as éxooa unu pezucmpayuu ¢ Cepsuce, a makice
nonyuerus Ilonnoeo oocmyna k Cepesucy (Jlocun, Ilaponv, Kooosoe cnoso u m.n.);

obnapyscenue ouubox 6 pabome Cepsuca;

npouue cobvimusl, 8vizvleaioujue noodosperus 6 Komnpomemayuu.

2.12. B cnyyae BO3HMKHOBEHHS KaKHX-THOO BOIPOCOB IO HUCHOJIb30BaHHIO CepBrca WK
NpEeZIOCTaBICHUIO yCIyT bankoM, oOpammaiirecs mo tenedony 8-800-555-25-18 nmm *2518.
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Ilpunoscenue No 4
K «YcnoBusM npenoctaBieHus ceprca «Kybans Kpenur Omnaiin»
yactHbIM KiueHTaM B Kb «Ky6anp Kpeaur» OOO»

YcranoBiennble bBaHkoM JUMHTBI O onepanusiMm B Ceance*

YcraHoBJIeHHbIH .
YcraHoBJIeHHBIH JUMHT Ha
Ne Onepanus Tun pocryna JIMMHT HA OJHY CVIKH
onepaumo y
. Jlumut He
Onutata [MonHbIiA 1OCTYTI JIMMHUT HE YCTaHABIUBACTCS
MYHHIIATIATBHBIX
CiIyr OrpaHUYeHHBIH
yery p 1000 py6. 1000 py6.
JOCTYTI
[Momusrii gocTym 15 000 py6. 100 000 py®.
5 OrmnaTa UHBIX
ciayr OrpaHu4YeHHbII
ye P 1000 py6. 1000 py6.
JOCTYTI
N Jlumut He Jlumut He
IomHeli gocTyM o o
yCTaHaBIINBACTCS yCTaHABIUBACTCS
IMokymnka/mpoaaxa
3 I/IHOCTpElHHOf?I . 15 000 py6ﬂeH/250 .
BATIOTEI OrpaHU4CHHBIH € IMHUI] 15 000 py6neit/250 equnuir
JOCTYTI UHOCTPAaHHOM WHOCTPAHHOH BATIOTHI ™ **
BaJFOTHI***
. Jlumut He
Hpyrue oneparyn IMonueril nocTyn Jlumut He ycTaHaBIMBaETCS
yCTaHaBIINBACTCS
4 0 TIEPEBOY
o I
ACHCIKHBIX OrpaHu4eHHBIN CpeBoA Me)my. [lepeBoa Mexxay cBOUMHU
CpeACTB oCTyI ROV CHCTAMIL: cueramu: 15 000 pyo
AOCTY 15 000 py6. : pyo-
N Jlumut He
Bponupopanue [MonHbiii gOCTYIT JIuMUT HE yCTaHaBIMBaETCS
YCTaHaBITUBAECTCS
5 KBapTUP y
IPEPUSI THI- OrpaHuyeHHbII 1000 pyOneit
napraepos Banka J— Jlumut He ycraHaBiuBaercs
N Jlumur ne
Orunara ksapTyp, [MomnubIi gocTyn JIMMHT HE yCTaHABJIMBAETCS
6 HpI/I06peTeHHLIX y YCTaHABJINBACTCA
TIpe P THI- OrpaHU4eHHBIH N
naprrepos Banka focTy 1000 pyGunei JIMMHT HEe yCTaHABIUBACTCS
[onuslit gocTyn Jlumur He JlumuT He ycTaHaBIUBaeTCs
Orutata pocety yCTaHABIUBACTCS y
7 o0pa3oBaTenbHBIX o -
rpaHUYCHHBIN N .
yeryr sz;OCTyH 1000 py6ueit 300 000 py6ueit

*

MpeaoCTaBJICHUA CepBHca.

KimneHT BripaBe ycTaHOBUTH OTpaHUYEHHS IO CBOCH YUeTHOM 3amuc B CepBHce, B COOTBETCTBUH € pasenioM 4 Y ciioBuid

** baHK BIpaBe 3alpOCUTh JOKYMEHTHI [0 HOATBEPKAECHHIO HCTOUHNKA BO3SHUKHOBEHUS JCHE)XKHBIX CPEICTB.

*** Enunaunia unoctpanHoit Bamotsl — EUR/ USD/ GBP/CHF.




Ilpunoscenue No 5
K «YcnoBusiMm npenocraienus cepsuca «Ky6ans Kpeaur Onnaitn»
yactHbIM KiaueHTaM B Kb «Ky6ans Kpeaur» OOO»

CpokHu MCTIOJTHEHHUS 3JIEKTPOHHBIX JOKYMEHTOB

Ne Onepanus Bun o0paborkn Cpoxu ucnosiHenus”
n/n JOKYMEHTOB
—mepeox  Mexxay CuetaMM M KapTaMuU | dgmomamuueckas B teuenue 5 munyT, nocie
Kinenta; obpabomka noamucanus Kimuentom CIT
MEPEBOA OUCPECAHOTO IJIATEKa 11O KPECAUTY, BJIeKTpOHHOFO ,Z[OKyMeHTa, HpI/I
nepeBosl Ha kapty bauka, NIPOBEJICHUY OIIEpalvy B
HepeBo/l Ha cueT (pu3nyecKoro juia B banke; Ceparice
1. OTKPBITHE TEKYIINX CUETOB/HAKOTIMTEIbHBIX
CYETOB/BKJIAZIOB/ CIIEIUATBHBIX KAPTOTHBIX
CYETOB;
3aKpPHITHE TEKYIIUX CYETOB/HAKOMUTEIHHBIX
CYETOB/BKJIAZIOB/ CIICIIUATBHBIX KAPTOTHBIX
CYETOB.
omara o pekusutam Ha cuet YOl umn MIL, | [7ocredyiowasn npu nocmynaenuu 3/] ¢ 08:00
OTKPHITHIN B BaHke, 1 B ipyroii 6aHK yepes o6pabomxa Bankom 00 18:00 pabouezo ons™" —
AC 1Ly, HCIOJHACTCSI B TCUCHHE
HAJIOTOBEIC, TAMOKCHHBIC M HHBIC TIATEIKH B paboyero aHs
2 MOJB3Y TOCY/IAPCTBEHHBIX M MYHULIMTIATBHBIX npu nocmynaenu I ¢ 18:00
OpraHu3aIuii;
TepeBo ] Ha cueT hH3MUECKOro JIMIA B IPYroii 0o 08:00 credyrouyezo
GaHK. pabouezo OHs u 6 meyeHue
Hepaboyezo OHs — He TI03/IHEe
CJICYIOIIECTO PaboYero JHs
CO3J/IaHUE 3asIBJICHUS Ha JOCPOYHOE Asmomamuuecxas B teuenne 5 munyT, nocne
MoranieHne KpeauTa. obpabomxka noxmucanmst Kimnenrom CII
3. AIEKTPOHHOTO JIOKyMEHTa, TIPH
MPOBEIEHUH OTIEPALIH B
Cepauice
omata yciyr uepe3 AC «I1L» Asmomamuuecxas B teuenne 5 munyT, nocne
obpabomia noanucanust Knuenrom CII
AIEKTPOHHOTO JIOKyMEHTa, TIPH
MPOBEIEHUH OTIEPALIH B
Cepauce.
4,
HOCJlealeU/[aﬂ CHe]lyIOH_H/IM pa60qI/IM
obpabomka Banxom aHeM/OnpeensoTest
YCIIOBHSIMH JIOTOBOPA,
3aKJIIOYEHHOT0 Mex 1y baHnkom
1 TIOJTyJaTeleM.
P2P-nepeBog; Aemomamuyeckas B Teuenue 5 MunyT, nocie
5. ITepesox CBII. obpabomxka TIOATBEPKACHHUS TIPOBECHUS
omepanuu B CepBuce.
ITepeBoabI B MOJIB3y HEPE3UACHTOB: Iocnedyiowas IIpu nocmynaenuu 31 ¢ 17:00
MepeBo]] Ha c4YeT (Pr3uIecKoro/ o6pabomxa Bankom npeovioyuge2o pabouezo OHs u
OpUIMYECKOTO Jiniia B baHke; 0o 17:00 mexywezo pabouezo
MepeBo]] Ha c4YeT (Pr3uIecKoro/ OHsl — UCTIONTHSIETCS B TEUCHUE
6. FOPUAMYECKOTO JINIIA B APYroil OaHK Ha pabodero nHs, eciu baHkoMm He
Teppuropuu PO; TIPUHATO PELICHUE O
HepeBo/l Ha cueT (PU3NIECKOro/ nposenenun D1 B Ooree
IOPUAMYECKOTO JIMLA 32 peaensl PO. M037JHEE BpeMSL.

* o
B nensx ucnonnenus myHktoB 5.10, 6.1.6 Ycnouii npenocrasneHus CepBrca, CPOKH HCHOJHEHUS JOKYMEHTOB MOTYT OBITh M3MeHEHbI. CpoKkH
UCIIONHEHHS HE YIUTHIBAIOT CPOK MOTYICHUS JEHEKHBIX CPECTB IMOIydaTeIeM.

*k o
JlHu Hexeny ¢ MOHeIeIbHUKA 110 IITHALLY, 38 UCKIIFOYCHUEM Hepa60!mx JHEH.

sk

3asBiieHNE HA JAOCPOYHOEC MOTALLICHUE KPEAUTA UCIIOJIHACTCA B CPOKH, YKa3aHHBIC B KPEAUTHOM 10IOBOPE.




Ilpunoswcenue Ne 6
K «YcnoBusaMm npenocrasnenus cepsuca «Ky6anp Kpeaur Onnaitn»
yactHbIM KireHTaM B Kb «Ky6anp Kpeaur» OOO»

Ycaosus
HCIOoJIb30BaHus cueTa Kitnenra B cepBuce 0eckonTakTHoi omatel (ChIIaii) yepes
cuctemy ObicTpbIX miatexei (CBII) nuas puznuecknx aun
B Kb «Ky6anb Kpeanm» OOO0»
(manee — YcnoBus CbIIait)

1. JOINOJIHUTEJIbHBIE TEPMUHbI 1 OITPEJAEJIEHUS

MoOuibHOe YCTPOIMCTBO — TEXHHUYECKOE YCTPOHCTBO (MOOMIIBHBIH TenedoH, cMapTQoH,
TUTAaHIIETHBIN KoMibioTep) KimenTa, Ha koTopoM ycraHoBieHo [Ipunoxenue.

Onepauust — prHaHCOBas omepauus, coBepiiaeMas ¢ ucrosupzoBanreM Cuera u TokeHa npyu MOMOILU
CBIIsi, mo mnepeBoAy MACHEKHBIX cpeactB co (Cuera B MOJIb3y TOPrOBO-CEPBUCHBIX MpPEANPUATUN
(ropuIMYecKuX JIMII W WHAMBHIYaJIbHBIX TpEANPUHUMATEICH) B OIUIaTy TOBapoB (paboT, yciyr),
mocpeAcTBOM ckanupoBaHus (QR-koma/cumteiBaHus nMaHHBIX n3 NFC-MeTkw/Tiepexola IO  CCBHUIKE,
MIPEIOCTABICHHON TOPrOBO-CEPBUCHBIM MPEATIPUATHEM.

Ilpunoxkenue — mpunoxeHue i MoOWIBHOTO YCTPOWCTBA, HMpeAHA3HAUYEHHOE Ul COBEPLICHUS
Onepanuii CBIIaH, ¢ ucnonbs3oBanuem Bcex noanepxuBaembix CBIT croco6oB orutater (QR-kon, NFC-
MeTKa | T. 1I.).

Pacnopsizkenne — pacnopsbkeHue Ha ocymectBieHue Onepanuu  CBIDbi, cocTtaBnenHoe,
yaocToBepeHHoe U HampaBieHHoe Kimentom B bank ¢ wucnons3oBanumem CbhIDbit B mopsiaxe,
peaycMOTpeHHOM HacTosiumu Y ciaopusimu CBIIaid.

CepBuc 6eckonTakTHoii onatel (CBIIdi) — snekTpoHHON cpeAcTBO IuaTexa, paspadoranHoe AO
HCIIK, no3Bositoniee Npou3BOANUTE OIUIATY TOBApOB (padoT, yciryr) OECKOHTAKTHBIM criocodom, co Cueta u
HE UCTIOJIB3YIOINIee JaHHbIe 0aHKOBCKUX KapT KimeHra.

TokeH — yHUKaJbHBIH HICHTU(HUKATOP, COOTBETCTBYIONIMK pekBu3uTaM CueTa, BKIIOYACMBIH B
Kaksoe PacniopshkeHue 1 Mo3BOJISIOMINN MTOATBEPIUTE, uTO Pactiopsikenue cocrtaineHo Kimentom.

NFC-meTka — 3II€KTPOHHBIN YHWII, KOTOPBIH MOXET XpaHUTh HeOONbIIoW 00béM MH(OpPMANNH, IS
nepenaun MoOMIIEHOMY YCTPOHCTBY.

WHble TepMHUHBI, ONpeneNeHrs U COKpalleHus, UCIoNb3yeMble B HacTosAmmx YcuoBusx CBIIsi,
MPUMEHSIOTCS B 3HAYEHWH TEPMUHOB, OMNpPEIENEHUII M COKpAIleHHWH, yKa3aHHBIX B «YCJIOBHAX
npenocrasneHust CepBrcay.

2. OBLIME ITIOJIOKEHUS

2.1. Hacrosmme Ycnousa CBIIbii ycTanaBnuMBalOT MHOPSOOK IOJIb30BaHMs KiMeHTOM cepBHUCOM
6eckonTakTHOM oruaTsl (ChIIaii).

2.2. Peructpanus Cuera B CBIIdii, siBisieTcs HMOATBEpKACHUEM NPUHATHS KIMEHTOM HACTOSIIHX
VYcnosuit ChIsit B momHOM 00BbeMe M MX HEYKOCHHUTENHHOTO HCIIOJIHEHUS B COOTBETCTBHH C ITYHKTOM 3
ctatbu 434 u nynkroM 3 cratbu 438 'K PO.

2.3. B memsax perucrpanmu Cuera B CBIIdid, KimeHT B coOOTBeTCTBYMOINEH 3KpaHHOW Qopme
[Ipunoxkenns BBOOUT 3aperucTpupoOBaHHBIA HOMep TenedoHa, Homep Cuera, yka3zpiBaeT baHK B KadecTBe
KPEAWTHOM opraHu3aiyu, B Kotopoir y Knmmenrta otkpeir Cuet, u HampasiseT cOpMUPOBAHHBIN 3aMpoc B
bank.

Bank, nmocne nomyuenus 3anpoca KinenTa, mpoBoIuT npoBepKy WHPOPMALIMK, YKa3aHHOH B 3aIpoce,
U, B CIy4ae MOJIOKHUTENbHON TIPOBEPKH, HAIIPABIISIeT Ha 3aperuCcTpUPOBAHHBIA HOMED Telle(OHa, YKa3aHHBIH
B 3anpoce, Kox noarsepxxaenus, KOTopelid KnueHT BBOOUT U MOATBEPKAAET B CIIELUAIIBEHOM I10JI€ SKPaHHOH
¢dopmel [Ipunoxenus.

2.4. bank mposepsier BBeaeHHbI Kimentom B Ilpunoxenune Kox moarBepxneHus u, B ciydae
MTOJIOXKUTEIIBHOTO pe3ynbrara mpoBepkd, Cuer peructpupyercs B CbIIdii, Kimenty mnpemocTtaBisieTcs
JIOCTYII K uctionb3oBanuto ChIIait.

2.5. Jloctyn k [IpriIoskeHUIO OCYIIECTBIAETCS MpH Haunuuu y KimeHTa TeXHUYECKOH BO3MOYKHOCTH,
nyTeM ycraHoBkHU [Ipunosxenust Ha MoOunsHOe ycTpoticTBo Knnenra:

— uyepe3 JnuHbIA kabuneT Knuenta B cepBuce «Kybans Kpeaut Onnaiiny;
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— ¢ HCToJIb30BaHKEM HHTEpHeT-pecypcoB PlayMarket/AppStore/AppGallery.

KineHnt caMoCcTOsSTENbHO U 32 CBOU cueT 00ecreynBaeT U OIUIaYMBACT TEXHUUYECKHE, TPOTPaMMHbBIE U
KOMMYHHKAIIMOHHBIE PECYpChl, HEOOXoammble miIs wucnonb3oBaHus Ilpunoxenus. TpeGoBanms K
OTICPAIIMOHHOIN CHCTEeME M MHBIM TEXHHUYECKHM MapaMeTpaM MOOWIBHOTO YCTPOHCTBA, VIS YCTAHOBKH
[Ipunoxenus, ompenemstorcss AO «HCIIK» u pasmemarorcas B cetu HWHTepHer mno anpecy:
https://spb.nspk.ru/.

2.6. Ucnons3zoBanne CBIDit u cosepmenne B CBIIaii Onepanwii, peryiupyercs HACTOSIIMMU
YcenoBusmu CBIIdii n TUIIEH3NOHHBIM coTJameHueM, 3akmoueHHsIM Mexay Kimenrom n AO «HCIIK» n
pa3MelleHHbIM B ceTu MHTepHeT 1o aapecy: https://spb.nspk.ru/.

3. HOPSAJOK ®OPMHUPOBAHUS U UCITOJIb30OBAHUSI TOKEHA

3.1. Token ¢opmupyercss B BHAE TUPPOBOrO MpeAcTaBieHUs pekBu3uToB Cuera Ha MoOMIBHOM
ycrpoiictBe Kimenra, B pesynprare neiicTBuii Kimenta mo ero ¢opMuUPOBaHHIO, B COOTBETCTBHUU C
nHcTpykuusimu AO «HCIIK» u CBIIsii. Token xpaHuTcs B 3alin(pOBaHHOM BHJIE, B CIICIIMATH3UPOBAHHOM
sammuienHon oonactu CBIIid.

3.2. Cyer He MoxeT ObITh HoOaBneH W wucnoib3oBaH B CBIIdH, B ciaydasx OrpaHuueHHs] €ro
UCIIOIb30BaHMsI baHKoM.

3.3. Token ©He wMoOxeT OBITh co3MaH 0Oe3 Hanumuus y baHka axTyanpHON wHGOpMAIUU O
3aperucTprupoBaHHOM HOMepe TenedoHa, Ha KoTopelii bankoM ormpasinsercs Ko moarsepxaeHusI.

3.4. Token wucnonpdyercs i cosepiieHuss Omepanuii B TOProBO-CEPBHCHBIX HNPEANPHUATHSIX,
MOAACPKMUBAIOINUX TCXHOJOTHUIO ITPOBECACHUA OECKOHTAKTHBIX HJIEITC)i(Gﬁ, B TOM 4YHCJIIC B HWHTCPHCT-
MarasmHax uepes cetb lHTepHeT.

3.5. Ipunnmast Hactosimue YcnoBust CbhIIqii, KnreHT moHMMaeT U cornamaercsi ¢ TeM, 4TO HE BCe
TOPTOBO-CEPBUCHBIE MPEINPUATHS MOTYT 00ECTIEUNTh BO3MOXHOCTE mpenoctaBineHuss QR-koma nmum NFC-
metku s oruatel 4depe3 CBbIDd#, m uro bamk Poccun, AO HCIIK w/unm bank BIpaBe BBOIWUTH
OTpaHUYCHUS, B TOM YHCIIE TT0 cymMaM Orneparuii.

3.6. Ilpu comepmenun Onepanuii ¢ wucnonb3oBanueM Tokena u CBIIdH, Bce 0coOeHHOCTH,
YCTAQHOBJICHHBIE 1O JaHHOMY Buay Cuera yCIOBUSMH JOrOBOpa O THPENOCTABICHUH OaHKOBCKOIO
npoxaykra/ycinyru u Tapudamu, nporopKaroT 1eiicTBOBATS.

4. TIOPSIJIOK COBEPHIEHUSA ONEPAIIAM, IPUHATUE U UCTIOJTHEHUS PACIIOPSI)KEHUI

4.1. CblI»sit npenocraBnser KnreHty Bo3MOKHOCTh coBepmiaTh Omnepannu, B TOM YHCIIE COCTABIIATE,
yAOCTOBEpsTh W TmepenaBath B bank PacrmopsikeHus, NTpu YCIOBHM HaJUIEKAIErO HCIIOIb30BaHUS
[Tpunoxenust © MoOuiabpHOro ycTpolcTBa, ¢ yderoM (yHKuMoHambHOCTH Ilpuioxkenusi, TpeOoBaHmil
3aKoHOJaTeNbCcTBa Poccuiickoit deneparini, HOpMAaTUBHBIX akTOB banka Poccun, cranmapros u mpasmwi AO
HCIIK u nactosmux Ycnosuii CBIIaii.

4.2. KnuenT BrpaBe coBepiiate Onepainyu, B IpejefiaXx OcTaTka JEeHEeKHbIX cpeacTB Ha Cuere, 3a
BbIYeTOM cyMM Omepaunii, PacopspkeHnst o KOTOPBIM NMPHHATE baHKOM K MCIIOJTHEHHUIO, HO PacyeThl 110
KOTOpPBIM ellle He OblIM NpoBelneHbl baHkoMm, a Takke 3a BBIYETOM CYMM IUIAT U KOMHUCCHMH, B3UMaeMbIX
bankom ¢ Knmenra 3a coBepmienue Onepaiui (eciy B3MMaHHE TAKUX IUIAT ¥ KOMHCCHH MPETyCMOTPEHO
JIOTOBOPOM O TIPEAOCTABICHUN OaHKOBCKOTO MpoayKTa/ycayru u Tapudamu).

4.3. Pacniopsbkenue, mnepenaHHoe B bank, mpuHuMaercs baHkoM He mo3mHee pabodero [,
CIIEAYIOMIEro 3a JHeM (HKcaluu CpeAcTBaMH HH(POPMAIMOHHBIX cucTeM baHka MOCTyNJIEHUS TakKoro
Pacnopsixenus B baHk.

4.4. PaciopsoKeHUS! NPUHUMAIOTCS BaHKOM K HCIIOJIHEHMIO M HUCIOJHSIOTCS, TOJBKO B CIydae
TOJIOKUTENBHBIX PE3yIbTaTOB IPOBEPOK: (POPMBI U coaepxaHusl PaciopspkeHus], JOCTaTOUHOCTH JEHEKHBIX
cpenctB Ha Cuete Juist ncnonHenus Pacriopsbxenus, Hannaus B Pacniopsikernn TokeHa.

4.5. Pacniopsixenue, nepeganHoe B bank, conepxamiee TokeH, MpHU3HAETCS HMEIOLIMM PAaBHYIO
IOPUINYECKYI0 CHIy (paBHO3HAUYHBIM) C JOKYMEHTOM, COCTaBICHHBIM Ha OyMa)XHOM HOCHTENIE H
MOMMCAHHBIM COOCTBEHHOPYYHOH moamnuchio KimeHTa, TOpOXJaeT aHAIOTHYHBIE €My T[paBa |
00S3aHHOCTH U MOXET CIIYXHUTh JOKa3aTeILCTBOM B CY/IE.

4.6. JlokyMEHTaNbHBIM MOJTBEpXKIcHHEM Qakta coBepuicHuss Kimentom Ornepanuid, SBISIOTCS
SIIEKTPOHHBIE JKypHaJbl, JJIEKTPOHHBIE NPOTOKOJBI HH(opManuoHHbIX cucteM banka m AO HCIIK,
MOJATBEpKAaroINe coBepiieHne Oneparuii.

4.7. bank BopaBe oTKa3aTb KiMeHTYy B mpueMe K HCIOJHEHUIO W/MIM HWCIONHEHHH J000To
Pacniopsikenusd B cityuae, eciu:

4.7.1. Ucntomaenne PacmopspkeHUs COTPSDKEHO € 00s3aTenhcTBOM KiMeHTa 1o IIperoCTaBICHHIO
JIOKYMEHTOB, TPEAYCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit ®epeparuu, npu 3ToM baHk BpaBse
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MPUOCTAaHOBUTH UCIOJIHEHHE YKa3aHHOTO PacnopspkeHus B citydae, ecid B MPOLecce ero UCIOTHEHUs OyaeT
YCTAHOBJICHA HEOOXOIMMOCTh B MPEJOCTABICHUU IOMOJHUTEIBHBIX JOKYMEHTOB, IPEAYyCMOTPEHHBIX
3aKOHOIaTeILCTBOM Poccuiickoit dexeparinu (B TOM YHCIIE BATIOTHBIM 3aKOHOAATEIIECTBOM), IO MOMEHTA
npenoctapieHnst KiimeHToM TakuxX JOKYMEHTOB.

4.7.2. Ha CueTe HEAOCTATOYHO JACHEKHBIX CPEACTB IS HCIIOJHCHMS PacropsukeHus.

4.7.3. Pacniopsikenue oGOpMIICHO € HapylnieHHeM TpeOOBaHUI, YCTAHOBJICHHBIX HACTOSIIMMHU
VYcnoussmu  ChIIsii/3akononatensctBom  Poccuiickoii  @enepanyn/HOpMaTUBHBIME — akTaMu  baHka
Poccun/crangapramu u npaBwiamu AO HCIIK, nu6o B Pacnopspkennn oOHapyeHBI OLIMOKHA U
HETOYHOCTH, OMYIIEHHBIE TIPU €T0 0(hOPMIICHHH.

4.8. B cirygae otkaza bankom Knuenty B npuHsATHE K BcrionHeHUIo Pacniopsbkenusi, bank yBemomisieT
00 stom Kimenra, myTrem HampaBJeHHUSI COOTBETCTBYOIEro uHpopmannonHoro coodmenus 8 AO HCIIK,
JUTSL TOCNIEAYIOUIETO ero pa3MmelieHus B [IpuiosxeHuu.

4.9. bank undopmupyet Kirenra o kaxxaoi cosepiienHoi Onepanuy, myteM Harpasienus Kiauenty
YBEIOMIJICHHUS B TIOPS/IKE, aHAJIOTHIHOM TOpsAKy nH(opMupoBaHus KimenTta 00 omeparusax, COBEpIICHHBIX
B paMKax JOTOBOPOB O IIPEIOCTaBICHUN OaHKOBCKOTO MPOIYKTa/yCITyTH.

5. OTBETCTBEHHOCTb BAHKA U KJIMEHTA

5.1. Bank u KimeHT HecyT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHNE U HeHaJJIe)Kalllee NCTIOTHEHHE CBOMX
00s3aTenbcTB 10 HactosmuM YcnoBusgM CBIIoi, B COOTBETCTBHM C 3aKOHOAATEJIHCTBOM Poccuiickoit
®depnepanuu.

5.2. KimeHT HeceT OTBETCTBEHHOCTH TI0 BceM Omeparnusim ¢ ucronb3oBanneM CBIIqi (B Tom umcie
(MHAHCOBYIO OTBETCTBEHHOCTH 3a Bce Omepamuu, coBepllieHHble ¢ ucnoib3oBanueMm CBIIi Tperhumu
JUIaMH, TIPU OTCYTCTBUM BUHBI baHka), KOTOpBIE COBEPIICHBI 0 NATHI, CICIYIONIEH 3a THEM MOTyYEHUS
bankom ot KnuenTa yBegomienns o0 yrpate MoOHiIpHOTO ycTpoiicTBa U (WiH) ucrons3oBanHus Cepsrca,
MobunsHOTO ycrpoiicTsa, [Ipunoxkenus 6e3 cornacus Knmnenra.

5.3. baHk He HeceT OTBETCTBEHHOCTb 3a!

5.3.1. meucnonnenne Pacnopsbkenns KimeHTa, ecnm ero MCHOTHEHHWE MPHUBENO OBl K HAPYIICHHIO
Hactosiux YcnoBuit CBIIqit, mpoBepka TokeHa nana OTpUIATENLHBIA pe3yiIbTaT JIUO0 OCTaTKa JACHEKHBIX
cpencTB Ha CueTe HeOCTATOYHO SISl UCTIOMHEHUs PaciopsukeHus;

5.3.2. mocnencTBUs WCTONHEHHsT PacnopspkeHMid, MaHHBIX HEYNOJHOMOYEHHBIMH JIMLIAMH, B TEX
CIy4asx, KOIrZJa C HCIONb30BAHHEM MpOLENYp, HPEIyCMOTPEHHBIX 3aKOHOJIATENBCTBOM Poccuiickoi
O®enepanyu, HactosmuMmu YcioBusmu CBIDbH, «Ycmousimu mpenoctaBnenus CepBuca», BHYTPEHHUMH
nokymentamu banka, baHk He Mor ycTaHOBUTH (pakTa cOCTaBlieHHs WM Tiepenaun B bank PacmopshkeHus
HEYIIOJIHOMOYEHHBIMHY JIULAMU;

5.3.3. ymepO, BO3HUKIIMII BCIEACTBHE HECAaHKIMOHWPOBAHHOI'O HCIIOJIb30BaHMS TPETbUMH JHLAMH
[Tpunoxenust u/unn MoOUIBHOTO yCTPOICTBA, €CIIM TAKOE MCHOJIb30BAHUE CTA0 BO3MOXKHBIM HE IO BHHE
banka;

5.3.4. mocnencTBUsI HECAHKIIMOHUPOBAHHOTO UCIOJIb30BaHUsl [IpUIIOKEHHUS TPETHbUMHU JIHIIAMH,
KakHe-TMOO0 TMpsIMbIe WM KOCBEHHBIE TOCIIEACTBUS HCIOJIb30BaHUS WM HEBO3MOXKHOCTH HCIOJIb30BaHUS
[Tpunoxxenust u/unu yOBITKH WK yiiepO, NpuunHeHHbIH KineHTy uin 1ro00bIM TPEeThbUM JIMLAM B Pe3yJbTaTe
KaKoro-nubo HWCHOJB30BaHMS WM HEBO3MOXKHOCTH HWCHOJNB30BaHus [IpmiiokeHus, B TOM YHCIIEe H3-3a
BO3MOXKHBIX OIMMOOK win c6oeB B pabore I[lpunmokeHus, 3a WCKIIOYEHHEM CIIy4aeB, MPSIMO
MPEeAyCMOTPEHHBIX 3aKOHOaTenbCTBOM Poccuiickoit denepanuu;

5.3.5. comepxxanue PacmopspkeHHss B I1I€JIOM M OTHENBHBIX €r0 PEKBU3UTOB B YaCTHOCTH, 3a
NPaBUIBHOCTh yKa3aHWs B PacnopspkeHHH CyMMBI EpeBOja, PEKBU3HTOB OaHKa MOJIydaTelsi, pEeKBU3UTOB
MoJTydaTesNsi JIeHe)KHBIX CpEACTB, HHBIX I1apaMeTpOB, HEOOXOAWMBIX [UISI OCYIIECTBICHHS IIEPEBOJA
JNEHeXKHBIX CpPEACTB, B TOM 4YHCJIE, 3a JOCTOBEPHOCTh TakoW WH(GOpPMAINH, TNPEICTaBIEHHOW B
Pacnopsxkenun B Buae koja. KimeHT caMOCTOSTENBHO pEryiaupyeT OallbHEHIINE B3aMMOpPAacdeThl ¢
(bakTHYECKIM TIOTydaTeNieM JICHEKHBIX CPEJICTB;

5.3.6. mo0o# ymepO W WHbIE HETaTHBHBIEC IOCIEACTBUS, CBSI3aHHBIC C UCIIONb30BaHWEM KimeHToM
MoGuibHOTO ycTpolicTBa, [IpritoskeHust 1 HHOTO TIPOTPaMMHOTO 00eCIIeUeHHSI.

5.4. bank ©He mnpeaoctaBmser KineHTy HHKakuxX TapaHTHA, CBS3aHHBIX C O€30MMOOYHBIM H
OecriepeboitHbIM (yHKIMOHUpOBaHUEM [IpHiTOKeHUsI WM OTHENBHBIX €ro KOMIIOHEHTOB M/MiH (YHKLHI,
cooTBeTcTBUS [IpHunokeHus 0)kuaaHusIM U KOHKpETHBIM LensM KineHTa, a Takke He MPEeIOCTaBIsAET HHBIX
TapaHTHH, 32 HCKIIIOYCHUEM YKa3aHHBIX B HacToAmNX Y cioBusx CBIIaiA.

6. MPEKPAIIIEHUE YCJIYT B PAMKAX YCJIOBAI

6.1. Hacrosmue ¥Ycnosus CBIIaii npekpaliialot cBoe JeiicTBre B oTHOIIEeHUH KinenTa:
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— mno uHuMnuMaTtuBe baHka, B ciyyae HapymeHus KimeHToM mopsiaka Hcosib30BaHUs ToKeHa WU
BO3HUKHOBEHMSI PUCKa HECAHKLIMOHUPOBAHHOTO MCIIONB30BaHuUs ToOKeHa;

— B ciyyae 3akpeiTus Cuera;

— B HUHBIX ClydasdX, MPEeAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoil ®Penepauuu,
HOpMaTHBHBIMU akTamu banka Poccuu, ctannapramu u npasmiamu OA HCIIK.

6.2. B cnywyae mpekpameHus naeiictBus Hactosmmx YcioBuit CBIi, bank npomomkaer
OCyIIeCTBIICHHE pacueToB o OnepalnsaM, COBEPIIEHHBIM 10 MpeKpamieHus Hactosmnmx Y cinoBuit ChIIaii.

6.3. Ilpekpamenne nactosimux Ycnouil CBIIsii, Bieyer 3a coOoil mpekpaleHue cpoka JIedcTBUs
Tokena.

7. TPEBOBAHMS 1O BE3OIACHOMY MCIOJIb30BAHUIO MOBWJIBHOI'O YCTPOMCTBA, HA
KOTOPOM XPAHUTCS TOKEH

7.1. Knuent 06s13aH cobII0aTh CieIyroIre Mepsl ISt 3aiuThl TokeHa:

— BOBpEeMs OOHOBIISITH MPOTPaMMHOE oOecriedeHne Ha MOOMIIBHOM YCTPOCTBE;

— BKJIIOYHTH pa30JOKUPOBKY MOOHIBHOTO yCTpoOiicTBa MO Mapoji0, OTHEYaTKy MNaibla WIN
JpyroMy Metomy 6e30macHoi ayTeHTU(hUKAINN, KOTOPhIH nonepxkrnBaeT MoouneHoe ycTpoiictBo Kinenra
(MoOunpHOE yCTpOWCTBO, HA KOTOPOM HE YCTAHOBJICH HU OJMH M3 METOIOB AyTEHTH(HKALUHN, HE CMOXKET
ucnoas3zoBaTh ChIIail);

— HE ycTaHaBiIMBaTh Ha MOOMJIBHOI YCTPOWCTBO MPOTrpaMMbl M MPHJIOKEHUS U3 HE JOBEPEHHBIX
HCTOYHHUKOB;

— TpU YCTAaHOBKE Ha TeJNC(POH MOMOJHUTEIBHBIX IPOrpaMM/IIPUIOKEHHH, o0pamarh 0co0oe
BHMMAHUEC Ha MMOJIHOMOYHUA, KOTOPBIC HCO6XOI[I/IMI>I nporpaMMe/annon(eHH}o;

— YyCTaHOBUTh Ha MOOWIBHOE YCTPOICTBO aHTHUBHPYCHOE MPOTPaMMHOE OOECleYeHUue Hu
CBOCBPEMEHHO €r0 OOHOBJISTH;

HE MEePEXOANUTH 110 HEU3BECTHBIM CCHUTKaM, B IENISIX 0€30IacHOCTH;

— HEe OCTaBISATH MOOWMIEHOE YCTPOHCTBO O€3 MPUCMOTPA;

He iepeaaBath MoOMIBHOE yCTPOWCTBO TPETHHM JIHIIaM;

00ecTeynTh COOTBETCTBYIOIIHMIA YPOBEHb 0€30MacHOCTH Ha MOOMIBHOM yCTPOMCTBE, UCTIONB3YS
aHTUBUPYCHOE MPOTpPaMMHOE obecriedeHre (MpyW HATMYHH JUIS JAHHOTO THIa MOOWIBHOTO YCTPOKCTBA),
cpencTBa AyTeHTU(HKALUH, BCTpOeHHBIE B MOOMIIBHOE YCTPOHCTBO;

— ybeauthes, YTo HA MOOMIBHOM yCTPOMCTBE HE 3aperHMCTPUPOBAHBI CPEICTBA AyTeHTH(UKAINH
TPETHETO JINIIA;

— HE pasrjamaTrbh TPEeThbHM JIMLAM COOCTBEHHBIE cpeicTBa AyTeHTH(HKauuu Ha MOOMIBHOM
YCTPOMCTBE;

— yJanuTh BCE JIMYHBIE JaHHBle, (uHaHCOBYl0 uH(popManumio u TokeHsl C MoOWIBHOTO
YCTPOMCTBA, MCIOJIB30BaHHUE KOTOPOTO IMPEKpalleHO WM NpU HEOOXOAMMOCTH Iepeladyd yCTpOHCTBa B
OpraHU3alMIO, OCYLIECTBIAIOLIYIO0 PEMOHT;

— He3aMeJJIUTEeNbHO 00paTHThes B baHk, B ciydae mojo3peHuil Ha Moboe HECAHKIIMOHUPOBAHHOE
ucnosb3oBanne MoOuibHOTO yerpoiicTBa i pa3menienHoro B CBIIsit TokeHa, a Takke B ciydae yTpaThl
MoOuIBHOTO YCTPOHCTBA,

— He OnokupoBaTh JrOOble QYHKOMH O€30MacHOCTH, MpPeayCMOTpeHHble Ha MOoOWIBHOM
YCTPOMCTBE, B LENIX 3allUThl TOKeHa;

— He ucnons3osats ChIIsi, npu noakiIroueHNK K OECIIPOBOIHBIM CETSIM OOIETO AOCTYIIA.

7.2. C uenbto monyveHus uHpopmammu o coBepiieHHbIx Onepanusx, KimeHT o0s3aH npegocTaBuTh
JIOCTOBEPHBIC CBEJICHUS, B TOM YHCJIE CBEACHUS O 3aperucTpUpOBAaHHOM HoMepe TeledoHA W ajpece
DJIEKTPOHHON MOUTHI, It momydeHuss SMS-coobmennit, PUSH-yBemomaenunii u E-mail-yBemomnennit
banka. B ciaydyae m3MeHeHUs yka3aHHBIX cBeleHui, KimeHT o0s3aH mpenocTaBuTh baHKY akTyallbHBIC
CBEJICHHSI B CPOK, YCTAHOBJICHHBIN JIOTOBOPOM O MPEIOCTABICHUN OAHKOBCKOTO MTPOAYKTa/yCITyTH.

7.3. KimeHT rapaHTHpyer, 4TO HOMEp MOOMIIBEHOTO Telie(hoHa MPUHAICKHUT eMy JTUYHO U TPETHUMH
JUTIAMU HE UCTIOB3YETCH.

8. BAK/IIOYUTEJBHBIE NOJOXEHUSA

8.1. IMpunnmas Hacrosmme Yciosus CBIIsi, KmueHT moHMMaeT 1 coriaceH ¢ TeM, 9To:

— wucnonb3oBanue CBIIsH cBA3aHO C BO3MOMXHBIM PHCKOM IIOJIyYEHHUS HECAHKIIMOHHMPOBAHHOIO
JocTyna K 3amuniaemoi nHpopmannu Kimenra, ¢ 1esplo OCyLIecTBIEHUs] OaHKOBCKUX OIEpalfii JIMIaMH,
He 00J1aJafoI UMK [IPaBOM UX OCYIIECTBJICHUS,

— OH 0053aH OCYLIECTBIIATH MEPHI 1O MPEJOTBPAICHUIO HECAHKIIMOHUPOBAHHOTO JJOCTYIAa K CBOEH
KOHQHUACHIMAIbHOW HWH(OpMAalMH, B COOTBETCTBHM C HACTOSAIIMMHU Y CIOBHSIMU CbIlii u
«Pexomennanusamu banka no obecneueHno MHGOPMaMOHHON 0€3011aCHOCTH IIPH UCIIOJIb30BaHUU CEpBUCA
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«Ky6anp Kpeaut Onnaiiny (ITpunoxenune Ne 3 x «YcnoBusm npenocraieHus CepBrcay);
— paborocniocooHocTs CBII3#i (B TOM uymcne mpu coBepiieHuu Omneparuii) obecreunBaer AO
HCIIK.

8.2. Undopmanus u3 ABC wu anmapatHo-porpammubix komiuiekcoB AQO HCIIK  moxer
MCTIONB30BaThCsl baHKOM, B KauecTBe MOKa3aTeNbCTB MPH PACCMOTPEHUH CIIOPOB, B TOM YHCJE B CyJeOHOM
TOpSTIKE.

8.3. Bo BceM, uro He mnpenycmorpeHo Hactosummu YcioBusmu CBIDb#, Kiment u  bBank
PYKOBOJACTBYIOTCS «YCHOBUAM IpenoctaBieHuss CepBuca», €CIM MHOE MPAMO HE YKa3aHO B HACTOSAIIUX
VYenousax CBIIai, 1 He BBITEKaeT U3 XapakTepa oTHomeHu CTOPOH.
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