YCJOBUA IPEJOCTABJIEHUA YCIYT
«SMS-UH®OPMUPOBAHUE» U «E-MAIL TH®OPMUPOBAHUE» KOPIIOPATUBHBIM
KJIMEHTAM B Kb «KKYBAHBb KPEJIUT» OO0

PA3JIEJ 1. BBEJEHUE

1.1. Hacrosimme «YcnmoBusi mpenoctaBieHust ycuayr «SMS-unpopmupoBanue» u  «E-mail
nHpopMupoBanue» kopropatuBHbiM kinueHTaM B Kb «Kyb6amp Kpemur» OOO» (manee — YcjoBus
HH(OPMHUPOBAHUSA) ONPEACISIOT MOPSIIOK MPEAOCTaBICHUS YCIyrd «SMS-uHGOpMHUpPOBaHHE» U YCIYTH
«E-mail nundopmupoBanue».

1.2. Hacrosiue YcnoBust nadopmMupoBanus pazMematotcst Ha Caiite.

1.3. B cnywae wusmeHeHMs 3akoHojarenbcTBa Poccuiickoil @enepanuy HacToAlIde Y CIOBHS
MHQOPMUPOBaHMA, IO MOMEHTAa WX HM3MEHEHHs bBaHKOM, NPUMEHSIOTCS B 4YacTH, HE IPOTHUBOpEUaILeH
TpeOOBaHMAM 3aKOHOAATENbCTBA Poccutickoit deneparuy.

1.4. B cootBeTcTBHU ¢ YacThio 1 ctathu 450 I'pakmanckoro koaekca Poccuiickoit denmeparuu (manee
— I'K P®) CtopoHbI 1OrOBOPHIKCE, UTO baHK MMeeT mpaBo B OJHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS
W/WITY TOTIONIHEHUSI B HACTOSAIIME Y CIIOBHA WHGOPMHUPOBAHHS H/WiK Tapudsbl, B TOM YHCIIEe IPUHAMAThH UX B
HOBOHM peNakiMu, a TaKke B OJHOCTOPOHHEM IOPSAKE ONpenesiTh (OpMbl AOKYMEHTOB (3asBIICHHUH,
COIJIAIICHUH W JIp.), HUCNONb3yeMbIXx CTOpOHAMH B paMKax HACTOSIIMX YCJIOBHH WHQOPMUPOBAHHSA, TPU
stoM baHk 00s13yeTcs u3BecTuTh 00 3TOM Kimenra mytem pasmemienust uadopmanmu Ha Caiire 3a 5 (s1Th)
KaJCHIAPHBIX IHEH A0 BCTYIUIEHHS B CHIIy COOTBETCTBYIOLIETO M3MEHEHHs/IOMOJHEHUS/HOBOM PeAaKLNU
HACTOAIIMX Y cIoBHi WH(pOpMupoBaHus u/minu Tapudos.

B caywsae mpucoeaunenus Kiuenta k VYcnoBusiM uHpOpMHpoBaHUS B paMkax KoMriuiekcHOTo
noroopa, CTOpOHBI PYKOBOJICTBYIOTCS MOPSIIKOM M CPOKaMH, YCTaHOBJICHHBIMU TSI MHPOPMUPOBaHHS 00
YKa3aHHBIX B HACTOSIIEM IyHKTE U3MEHEHHSIX, COTIaCOBaHHBIMU B KoMITIIEKCHOM HOTOBOpE.

1.5. Hemmomyuenne banmkom ot Kiwmenta, 1m0 BCTyIieHHMS B CHIY COOTBETCTBYIOIIHUX
W3MCHEHUI/TIONOTHCHUI/HOBOW PEAaKIMM HACTOSIIUMX Y cClaoBHi uH(OpMUpoBaHus wu/unu  Tapudos,
3asBnenuss 06 oTKmMoYeHUH yeayru «SMS-undopmuposanue»/«E-mail wHpOpMHpoOBaHHME» CUUTAETCS
BhIpakeHHEeM cornacusi KineHTa ¢ TaHHBIMM M3MEHEHHUSMU/IOTIOHEHUSIMUA/HOBOH peaKkuueil HacTOSIINX
Ycnosuii undopmupoBanus 1/ nim Tapudos.

PA3JEJI 2. TEPMUHBI U OITPEAEJIEHU S

2.1. B paMkax HacTroAmMX YCJIOBUH WHQOPMHUPOBAHMS HCIOJB3YIOTCS CIEAYIOIINE TEPMHUHBI U
OIIpEICIICHUS:

bank — xommepueckuii Oank «KyGanp Kpenut» oOIIECTBO € OrpaHHYEHHON OTBETCTBEHHOCTBHIO
(OI'PH 1022300003703, MHH 2312016641, I'eaepansuas gumensus Ne 2518 ot 03.07.2012r.).

Jorosop SMS-unHdopMHpPOBaHHs — IOTOBOP O MPEAOCTABICHUN yCIyru «SMS-ungopMupoBaHuey,
B COOTBETCTBUH € KOTOpbIM KimeHT mopyuaer, a bank o0s3yeTcs mpenocTaBisiTh [0 PAacUETHBIM CUETaM
(manee — cuer) Knmenra, oTkpbeIThiM B baHke, yciayry 1o pacchbulKe COOOIIEHMH O JIBM)KEHHH JIEHEKHBIX
CpPEJICTB, B TOM 4Hciie ¢ ucnoiszoBanuem DCII.

HoroBop E-mail wundopmupoBanusi — goroBop o0 TpenocTaBieHnd yciayru — «E-mail
MHQOPMUPOBAHHUE», B COOTBETCTBUU ¢ KOTOpbIM KimeHT mopyuaer, a bank o0s3yeTcs nmpenocTaBisTh IO
cueram Kimenra, oTkpeITEIM B BaHke, ycinyry 1o pacchlike cOOOIIEHUH O JBMKEHUH JIEHEKHBIX CPEJICTB, B
TOoM uucie c¢ wucnons3oBanueM OCII, mocpencTBoM OTHpaBKM Ha YKa3aHHBIM B 3asBICHUH aJpec
3JIEKTPOHHOMU TIOUTHI (anee — e-mail agpec).

3asiBieHue — «3asBICHHE O MOJKIIOYCHUH/OTKIIOYCHUI/M3MEHEHHH TapaMeTPOB TOAKIIOYCHUS
yeanyr «SMS-undopmupoBanuey/«E-mail undopmuposanue» (IIpunoxenne 1 Kk HacTosAmMM Y CIOBUSAM
uHpOpMUpOBaHMsA), JuO0 3asBieHne KimeHnta o mnpucoenuHeHun K KommiekcHOMY JOroBopy c
MOAKIOYeHHEeM yciayr «SMS-undpopmupoBanue» wu/mim «E-mail wunbopmupoBanue» (mo dopme
[Tpunoxenuit 1 wim 2 k KommiekcHomy n0roBopy), Ju00 «3asBiIeHHE Ha OTKPHITHE CIEHUAILHOTO
KapTOYHOIO cyeTa M BblAaYy OAHKOBCKOM KapThl CaMO3aHATOMY KIHEeHTy» (mo ¢opme banka), nmbo
3agBJIEHUE TI0 UHBIM (pOpMaM, YCTAHOBJICHHBIM baHKOM, C 3alIOJTHEHHBIMH COOTBETCTBYIOIIMMH ITyHKTAMH O
nojxmoueHnn Kimenty yenyr « SMS-undopmupoBanue» u/wmm «E-mail uadopmuposanue».

KoMmiekcHbIil J0roBOp — JOTOBOp, 3aKIOYeHHBIM Mexay bankom u KimeHTom, Ha OCHOBaHUHU
koToporo bank npenocrasnser Kinenty 6aHKOBCKHE YCIIyTH B COOTBETCTBHU C MEPEYHEM, YCTAHOBICHHBIM
B moroBope. Texetr KoMiiekcHoro goropopa pa3mentaercs Ha Caiire.

Kopnopatupubiii kiaunent (KimeHT) — ropuaudeckoe JHIO (32 UCKIIOUEHUEM KPEIUTHBIX
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opraHuszanuii), HMHOCTpaHHas CTPYKTypa 0e3 o00pa3oBaHHs FOPUANYECKOTO JIHIA, WHIWBUIYaIbHBIA
npeAnpuHUMAaTeh WM (U3NYECKOe IUIO, 3aHHUMAIoNeecss B YCTAHOBICHHOM 3aKOHOAATEILCTBOM
Poccuiickoii denepanuu mopsake 4YaCTHOM MPAKTUKOW: HOTAPUYCHI, aJJBOKATHI, YUPEIUBILINE aIBOKATCKUE
KaOWHETHI, YaCTHOIIPAKTUKYIOIUE ONEHIINKH U JAp. (nanee — puandeckoe JU0, 3aHUMAaIOLeecs YACTHOI
NPAKTHUKOM).

Camo03aHATHI KIMEHT — 4YacTHBINH KiIMeHT-CaMO3aHATHIA, OOCITYXMBAIOMIMKACA IO TPOTYKTaM
KOpIopaTuBHOTO 0JI0ka baHka.

CaiiT — ounmaneHelil caiiT banka B MH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW ceTH MHTEepHeT 1o
aapecy https://kk.ru.

Cropona(pl) — bank wu/wmm Kiuent, BMecTe WM OTOENBHO WMEHYEMbIE COOTBETCTBEHHO
«Ctoponay, «CTOPOHBI.

Tapudbl — yTBepKIEHHBIE YIOTHOMOYEHHBIM opraHoM banka Tapudbl, mpeacTaBistoniie coOoi
KOHKPETH3UPYIOIIHUE YCIOBHSI U CTOUMOCTh IPEIOCTABICHHS OTACILHOTO 0AaHKOBCKOTO MPOJYKTa, YCIIYTH.
Heiictyronue Tapudsl pasmematorcs Ha Calite u B moapasjeneHusx banka Ha WH)OPMAITMOHHBIX CTCHIAX
B MecTax oOciyxuBaHus KineHTos.

Yno1HOMO4YeHHBbI NpeACTABUTE]b — JIULIO (OCYLIECTBICHUE YTOJHOMOYEHHBIM IMPEACTABUTEIEM
JIEHUCTBUI OT MMEHU U B WHTEepecax CaMO3aHATOTO KIMEHTa HE JIOYCKaeTCs), COBEPINAIOIIee CACIKN W/ HiIH
ornepanun C¢ ACHCKHBIMHA CPEACTBAMU WU APYTUM UMYIICCTBOM, a TAKKC HMHBIC IOPUAWMYCCKU 3HAYMUMBIC
nedcTBust oT wWMeHM KimeHTa, TOTHOMOYHMS KOTOPOTO OCHOBaHBI HAa YYPEAWTEIbHBIX OKYMEHTaX,
JIOBEPEHHOCTH, JIOTOBOPE, 3aKOHE MO0 aKTe YMOJHOMOYEHHOTO Ha TO TOCYAapCTBEHHOTO OpraHa WM
oprana MCECTHOI'0O CaMOyIpaBJICHHA, B TOM YUCIC JIMIA, KOTOPBIM IIPEAOCTABJICHBI IIOJIHOMOYHA I10
PacoOpsDKCHUI0 OaHKOBCKMM CUYETOM  (JICTIO3UTOM) C KCIIOJIb30BAHUEM TEXHOJOTHMHM JIHUCTAHIIMOHHOTO
6ankosckoro obciyxuBanus ([{bO), B ToM uncie:

—  €OWHOJWYHBIA UCITOJIHUTEIbHBIN opraH IOpUuau4€CKOro Jmua,

— JIMIa, KOTOPHIM TPEJOCTABJICHBI MpaBa IO CHATHIO/3aYMCICHHUIO JCHEXKHBIX CPEACTB CO/Ha
cuera Kimenra;

— JIMia, KOTOPBIM NPEAOCTABJICHBLI IIpaBa IO II€peaaydyc B bank PacCyYCTHBIX OOKYMCHTOB HWJIN
pacnopshKEeHHiA Ha OCYILECTBIICHHE ONepalnii/cienok mo cuery Kimenra;

— JMIa, KOTOPBIM MPEIOCTaBICHO MPaBO OTKPHIBaTh B baHke cueTa, mojy4yaTh 3JEKTPOHHBIE
KJTI04M, OaHKOBCKHE KapThl MIIM YE€KH, TO €CTh MTPaBO HA COBEPILIEHHE JCHCTBHIA, B pe3yJibTaTe
KOTOPBIX B JaJIbHEHIIEeM Oy1yT COBEpIIaThCs onepanuu 1o cuetry Kinuenra;

— JMua, KOTOPBIM IIPEJOCTaBICHbI MpaBa Mo Imepexade B baHK WHBIX JOKYMEHTOB, HE
BKJIIOUEHHBIX B Npeablayline Oy/uiuTsl (ISl KpEeOWTOBAaHUS, HA BHECEHHE W3MEHEHHUH B
IOPUINYECKOE JIENI0 U APYTHE).

Yciaosusi «SMS-undopmupoBaHne» — ycioBus, IpUMEHIEMbIE B paMKax MojakiaoueHus: Kiuenty
yeiyru «SMS-uHpopMupoBaHUey, IPUBEACHHBIC B pa3jieiic 3 HACTOAIIUX Y CJI0BUN HHPOPMHUPOBAHMSL.

YcaoBus «E-mail undopmupoBanne» — ycioBusi, mpuMeHseMble B paMKax noakmoueHust Knuenty
yenyru «E-mail uabopmupoBanue», TpuBeIeHHbBIE B pa3jiene 4 HACTOSIIHNX Y CIOBHHA HHPOPMUPOBAHHSI.

Ycayra «SMS-uHdopMupoBanue» — yciiyra o pacchbuike cooOIIeHuH, npeaocTapisseMas Kinuenram
B COOTBETCTBUU C YclnoBHAMH «SMS-uHpopMupoBanuey.

Yeayra «E-mail nndopmupoBanue» — yciayra mo paccbulke MHOOPMAIMOHHBIX COOOLICHWH Ha
ykazaHHble Knuentamu e-mail anpeca, npenoctanisiemass Kinuentam B cootBeTcTBUU ¢ Y cinoBusiMu «E-mail
UHQOPMHUPOBAHHEY.

OuexkTpoHHoe cpeacTBo miaarexka (ICII) — cpeacrBo u (wiau) cnocod, mosBossomue Kimenty
COCTaBIISITh, YNOCTOBEPATH W TIepenaBaTh baHKy pacrlopspKeHHs B IEJISIX OCYIIECTBICHHS TIepeBoa
JCHEeXHBIX CpEACTB, B paMKax HpuUMeHseMbIX (opM O€3HAIMYHBIX pacueToB, C WCIOJIb30BaHHEM
WHPOPMAITMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJOTHH, SJIEKTPOHHBIX HOCUTEEeH MH(POpPMAIMU, B TOM YHCIe
TUTATEXKHBIX KapT U UX MpeoOpa3oBaHHBIX JAHHBIX (TOKEHW3WPOBAHHBIX (IM(MPOBBIX) MIATEXKHBIX KapT), a
TaK)K€ UHBIX TEXHUYECKUX YCTPOICTB.

PA3JIEJI 3. YCJIYT A «SMS-UH®OPMUPOBAHUE»
Yactp 3.1. O01Me mosoxeHust
3.1.1. YcnoBus «SMS-uH(pOpMUpOBaHUE» OIMPEACISIOT TMOPSAIOK IMPEAOCTaBICHUS YCIyTH «SMS-
nHGOPMUPOBAHUEY (Jlaee 1o pa3aeny — Y ciayra).

3.1.2. JoroBopom SMS-uHdpopmupoBanus (0 NpenOCTaBICHUHM YCIYTH) SIBISETCS COBOKYIMHOCTD
CIIETYIOIINX JOKYMEHTOB:
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https://kk.ru/

® ¢ cayuae oxazanus Ycayzu no cuemam Knuenmos, omxpvimwvim 6 banke na ocnoganuu
3axniouennolx Cmoponamu (Q6YCHIOPOHHUX 002080P08 OAHKOGCKO20 cuema — HACTOSAIIUE YCIIOBUS
nHpopMupoBaHus 1 noanucanHoe Kinrentom n bankom 3asBienue (¢ 3al0IHEHHBIME COOTBETCTBYIOIINMH
MYHKTaMH Y CITyTH);

® ¢ cayuae npucoedunenus Knuenma K okazanuio Yciayzu 6 pamkax 3aKiaiOueHHO20 MEMNCOY
bankom u Knuenmom Komnnekcnozo 00z2060pa (Cc 3alOJHEHHBIMH COOTBETCTBYIOUIMMHU ITyHKTaMU
3adBJICHUA O MpHCOeIUHEHMHM K KOMIUIEKCHOMY [OroBopy ¢ MOIKIIOYEHHMEM yciayrn «SMS-
uHpopmupoBanue» (rmo gopme IIpunoxennit 1 wnu 2 x KommnexcHoMy 0roBOpY)) — HacTosmIe Y CIOBUS
uHpOpMUpoBaHuA U 3asBieHue, noanucannoe Kinuenrom u bankom.

3.1.3. YcnoBus «SMS-unpopMupoBaHue» MOTYT OBITh MPUHATHI KJIMEHTOM TOJIBKO B IEJIOM, IyTEM
npucoeanHeHus K JloroBopy SMS-ua(pOpMEpPOBaHHS B COOTBETCTBHH cO cTaTheit 428 'K PO.

3.1.4. B cinyuae nmpucoenunenust Kmuenrta k Ycmyre B pamkax KomrimiekcHoro moroBopa, Y cIOBHA
«SMS-nnbopMupoBaHue» SBISIOTCS HEOThEMJIEMOH YacThio KOMIUIEKCHOTO OTOBOpa, YCIIOBHS
KommiekcHoro moroBopa sBisitoTcsl 00s3aTenbHbIME Al CTopoH, CTOPOHBI PyKOBOJCTBYIOTCSI UMH BO
BCEM, YTO TPSIMO HE yperynupoBaHo YcioBusMu «SMS-uH(popMmupoBanuey». Mcmnons3lyeMble B Y CIOBHIX
«SMS-nnbopMupoBaHue» TEPMUHBI W OIPENEICHHS, HE yKa3aHHBIE B pasjeie 2 HACTOSAIMUX Y CIOBUH
WHQOPMUPOBAHHUS, TPUMEHSIOTCS B 3HAUCHHUH, YCTAHOBICHHOM KOMITJIEKCHBIM JJOTOBOPOM.

3.1.5. Ycnyra mpenoctaBisiercsi KinneHtam B COOTBETCTBUM C YacThl0 3.2 HACTOAIIUX Y CIOBHM
WHQOPMUPOBAHHUS.

Yacrsp 3.2. OcHOBHBIE YCJIOBHSA NPeIOCTABJCHUS Y CIIyTH

3.2.1. O0s3aTeNbHBIM  YCJIOBHEM BO3MOXKHOTO TIPEIOCTABICHUS YCIYyTH SIBIACTCS TIOAJEPIKKA
MOOWIbHBIM TenedonoM Kimenrta Qynknunii mpuema SMS-coo0mIeHnii ¢ HCIOb30BaHUEM KHUPHUILTHIECKIX
OykB pycckoro ajdasura (cooOIIeHus: TekcToBoro ¢opmara, Hanpasisiemble bankom Knuenrty B npouecce
peanuzanuu Yciuyru). Ycnyra npegocrasisiercs KirmeHTaM, sIBISIOMIMMCS a0OHEHTaMH OTIEpaTopoB COTOBOM
CBSI3W, 3apErHCTPUPOBAHHBIX Ha Tepputopuu Poccuiickoit denepanumn, Ha QenepanbHble MOOWUIHHBIE
HOMepa. SMS-co00IIeHUs] HAIPABIISIFOTCS TOJILKO Ha PYCCKOM si3bIKe 0€3 HMCITOJIb30BaHUS TPAHCIUTEPALIUU
(OyxB natmHckoro andarurta). KojauuecTBO 3HAKOB B OJHOM SMS-cOOOIIEHWH Ha PYCCKOM SI3bIKE
cocrapmnsieT 70 cuMBoNIOB. Eciu konmmdecTBO 3HaKOB B 0HOM SMS-cooOmiernu nipeBbiaer 70 CHMBOJIOB,
takoe SMS-coo0ieHue OyIeT pas3iesieHo Ha HECKOIbKO SMS-co001eHui.

3.2.2. Ilpn moaxiodeHuu Kk Yciyre, bankom ocymiecTBisieTcs HOATBEP)KACHUE HOMepa TeledoHa
Kmuenra. IloarBepkneHne HoMmepa TeleoOHA OCYIIECTBIACTCS TPU JUYHOM MpucyTcTBun Kimenra/
YTIOJIHOMOYEHHOTO TpeJNCcCTaBuTeNss B mojapazieneHun banka. [l moarBepkaeHuss Homepa TenedoHa
Kimmenty/Yno1HOMOUEHHOMY MPEAICTABUTEN0 baHKOM Ha MOIKITIOYaeMbIii HOMep TenedoHa OTIPABISIETCS
koa B SMS-coobmennn. KineHT/Y MOITHOMOYEHHBIH NpeACcTaBUTENh COO0IIaeT Ko, MOTy4YeHHbIH B SMS-
coo01eHun paboTHUKY banka. MoOWIbHOE yCTPOWCTBO, HAa KOTOpOE roctrynaer SMS-cooOlieHue B 1esax
MOJTBEPKICHNST HOMepa TenedoHa, JODKHO MPH 3TOM HaXOAMTHCS JIMYHO y KimeHTa/YTOIHOMOYEHHOTO
MIPEJICTABUTENS, MPUCYTCTBYIOMIETO B TOJpa3/eneHnn baHka npu monTBepkaeHnd. He moaTBepikIeHHbIE
HOMepa TeneoHOB He MOKIIoYArTCs K Y CiIyTe.

3.2.3. Ycuyra npegocTaBiseTcs UCKIIOUUTENBHO B MEPUO ACHCTBUA 3aKII0YEHHOr0 Mexay bankom
u Kimmenrom JloroBopa SMS-uHGpOpMHUpOBaHHS U aBTOMAaTHYECKH OTKITFOYAETCSI IIPU €r0 PACTOPIKEHHH.

3.2.4. Ycnyra cunraercs okazaHHoW bankom Knumenty ¢ momenrta HampasneHusi bankom SMS-
COO0OLIEHNS OCPEICTBOM OIlepaTopa CBsI3M, 00CIyKuBaromero baxk.

3.2.5. B cuity 0coO€HHOCTEH HMCIIOJIb3YEMBIX KaHAIOB CBsi3u, KIIMEHT 0co3HAeT M MPUHUMACT Ha ceOs
BCE€ PHCKH, CBSI3aHHBIE C TIOIYYCHUEM CBEICHHI O JIBIDKEHUU JICHESKHBIX CPEJICTB IO €T0 CUETY/Omnepalusix ¢
ucrnonp3oBanueM JCII TpeThuM JTHIOM.

3.2.6. KitueHT 0oCcO3HaeT W MPUHMMAET Ha ce0sl BCe PHCKH, CBA3AHHBIE C TOIYYEHHEM CTOPOHHUMH
TUTaMU KOH(PUICHIINATBEHBIX CBEICHUN O JBMKECHUU U OCTaTKaX JICHE)KHBIX CPEACTB Ha €ro cueTe, B CIydae
yTepu/Kpaxku/ niepeaud MoOWIbHOTO Tenedona /SIM-kapTel TpEThUM JTUIAM.

3.2.7. B coorBerctBun ¢ Tapudamu 3a monb3oBaHue Yciyrod, baHk B3MMaeT KOMHCCHOHHOE
BO3HArpaXkJieHUe, KOTOpoe chuckiBaeTcs co cuera Knuenra, ykasanHoro B 3asiBieHuu. IIpu orcyTcTBUUM
W/WIIA  HEJIOCTATOYHOCTH JICHEXKHBIX CPEJCTB Ha YKa3aHHOM cuere, baHK BIpaBe cIucath CyMMy
KOMHCCHOHHOTO BO3HATPaXAECHHUS C JIF000T0 ApYyroro oTKpeiToro B banke cuera KimenTa, pexum KOTOporo
JIOITYCKAeT BO3MOXHOCTh TaKOTO CIIHMCAHMS JECHEXKHBIX CPEJCTB U COJEPKUT COOTBETCTBYIOIIEE YCIOBHE O
3apaHee JaHHOM akKIlenTe.

3.2.8. KimenT 3apanee maet banky akienT Ha cicaHue co Bcex cueToB KimeHTa, OTKpHITHIX B baHke,
TUTATHl 32 TPEJIOCTaBICHUE YCIYTH B pa3Mepe, MOpsAKe W CPOKHU, KOTOpbIe mpenycMoTtpeHbl Tapudamu.
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B3umanne mimaTel MpOW3BOAWTCS baHKOM TyTeM CHHCAaHWS JIEHEKHBIX CpelIcTB co cuera Kimenra Ha
OCHOBaHUM 0aHKOBCKOTO OpJEPa, C BO3MOKHOCTBIO €T0 YACTUYHOT'O UCTIOTHEHHSI.

3.29. B cnydae oTKaza OT TMPENOCTABICHHS YCIyTH 10 3asgBiICHUIO (C 3alOJHEHHBIMH
COOTBETCTBYIOIIUMHY TyHKTaMu) KiMeHTa 10 MCTEUYCHHUs KaJIGHAapHOTO Mecslla, baHk yJepKUBaeT co cuera
KimenTa KOMHCCHOHHOE BO3HATPaXKIEHHE 32 COOTBETCTBYIOMIMI MECSI] B TIOJTHOM OOBEME.

3.2.10. KiueHT NOATBEpPXKIACT, YTO WM IOJIY4CHbl MUCHMEHHBIC COTJacus (U3NYCCKHUX JIUII,
TeneoOHHBIE HOMepa KOTOPHIX yKa3aHbl baHky s HampaBieHus SMS-cooOmmeHuil B pamMKax OKa3aHHA
Yciyru, Ha MpeocTaBlieHHe CBeIeHUH 00 MX aOOHEHTCKUX HOMepax baHky W omepaTopam CBsI3U U JJaHHBIC
JUIlAa JAJId TUCBMCHHBIC COTJIACHUs Ha HAaIpaBJICHUE WM HWHGOPMAIMK COrJIacHO YcioBusM «SMS-
nHpOpMUpOBaHUE» baHKOM W oreparopaMy CBSI3W, a TakXke Ha 00paboTKy baHKkoM WX TMepcOHAIBHBIX
JTAHHBIX B [IEJISIX OKa3aHHs Y CIIYTH B COOTBETCTBHH C Y CIIOBHSIMH «SMS-nH(bOpMupoBaHue».

Yacrp 3.3. Oosizannoctu CTOpoH

3.3.1. KiimeHt o0sa3yercs:

3.3.1.1. B 3asBnenun (Ha mpeaocTaBieHHE Y CIyTH) yKa3blBaTh JOCTOBEPHBIC CBEJCHUS O cede U 00
YTHOJIHOMOYEHHBIX TIPEICTABUTENSAX, a TaKKe IHUCHbMEHHO, B TeueHHe S5 (TITH) padoumx JIHEH,
uHpopMupoBaTh baHk 000 BceX M3MEHEHMSX, OTHOCSIIMXCA K CBEICHHSIM, yKa3aHHbIM B 3asBJICHUH.
Hampasnenne bankom SMS-coobmenuit Ha nmeromntmiics B banke Homep Tenedona Knmenra, mo MmomeHTa
nonyueHus: bankom 3asBnenuss Knuenta o0 m3MeHeHHMM HOMepa MOOWIBHOTO TenedoHa, Ha KOTOPBIHA
MOJUIeKAT OTHPABKE COOOILEHMs, CUMTAETCsl HaIJIeKallUM HcIogHeHueM baHkoMm o00s3arenscTB B
COOTBETCTBHH C Y cloBHsIME «SMS-nH(DOpMUpOBaHTE).

3.3.1.2. B cnyyae HEOOXOIUMOCTH TPEKPATUTH TMOyUYeHUE Y CIYTH, IyTeM MpeAocTaBieHus B baHk
3asBnenus (Ha OTMEHY moiy4deHus: SMS-cooOeHmid).

3.3.1.3. OGecrieunBaTh Ha CUYET€ OCTATOK JCHEXKHBIX CPEACTB, HEOOXOIUMBIH ISl CHHCAHUS
COOTBETCTBYIOILIEH KOMHMCCHU 3a TMOJb30BaHHE YCIYyroil B COOTBETCTBMM ¢ myHKTamu 3.2.7 — 3.2.9
HACTOSIIMX Y CIIOBHUI HHPOPMHUPOBAHHUS B pa3Mepe, MOPSIKE U CPOKH, IpeycMoTpeHHble Tapudamu.

3.3.2. llpu Henonmyuennu KimeHTOM COOOIIEHMS B CIydae:

OTKJIFOUEHUS/HEUCTIPABHOCTH MOOMITLHOTO TenedoHa;

TIPHU HAXO0XKJIEHUHM BHE 30HBI CHCTBUS CETH CBA3H;

npu OJOKHPOBKE HOMEpa, yTepe MOOHIBHOTO Tesedona /SIM-kapThl;

MIpH BOZHUKHOBEHUH TEXHUYECKUX MTPOOIIEM;

NpY HECBOEBPEMEHHOM oroBeleHnn banka o ¢akTe n3MeHeHus] HoMepa MOOMIBHOTO TenedoHa;
OTKJIFOUEHUS PYHKIUHU NoaydeHus SMS-coobiieHunit MoOuibHOTo Tenehona/ SIM-kapThl,
Knuent yrpaumBaer mpaBo npeabsiBieHus K baHky mnpereHsuid 3a HemonydeHue SMS-cooOieHui o
JBIKEHUU JIEHEKHBIX CPEICTB MO cuery/onepauusax ¢ ucnoib3oBanueMm OCII. Ecnu bank BwimonHun Bce
JICHCTBYSI, HEOOXOIUMBIE IS MTePEeChUIKH U nonyueHus Kinentom SMS-coobmienust, a KitmeHT He momydun
yKazaHHOe cooOmienne He 1o BuHe banka, KimeHt o00s3yercs omuaumBath baHKy KommccHio 3a
MPEIOCTABIICHHYIO Y CIIYTY.

3.3.3. bank obs3yercs:

3.3.3.1. Hauare npexnoctaBienue Yciayru no 3assieHuro Kimenra (B TOM uwncie mpu W3MEHEHUH
napamMeTpoB YCIIyTH) B CPOK He Mo3JHee 2-X (IBYX) pabounx JHEH, ¢ JaThl NpUHATHS baHKoM ykazaHHOTO
3asBiieHus (C 3ar0IHEHHBIMU COOTBETCTBYIOIIMMU IIYHKTAMHU Y CITYTH).

ANANANANA Y

3.3.3.2. Hanpagnsate Knnenty Ha npenocraBnenHsiii uM banky HOMep MoOminbpHOTO Tenedona SMS-
cooOImeHuss 00 omepanusx 1o cuery/c ucmonb3oBaHueM OCII, 3a uckimoueHnem komwuccuil banka, B
3aBUCHMOCTH OT BbIOpaHHOro KimeHToM Bupa mH(popManuu B 3asBieHHH (Ha MPENOCTaBICHUE YCIYyTH)
(cnucanue/ cnucanue ¢ ykazanuem noayuamens/ 3auuciienue/ 3a4ucienue ¢ yKkasanuem niameabuura/urnoe).

3.3.3.3. Hampasnsate SMS-cooOmienns 0 3a4MCICHHH CPEACTB Ha CUET/COBEPIICHWH OIEpaIiHl C
ucnons3zoBanrem OCIl/o cnmcaHuu cpeAcTB cO cYeTa/COBEpUICHHH oreparuu ¢ ucroib3oBaHueM OCII
(corilacHO TEpeYHIO0 COOBITHI, O KOTOPBIX oOcCymecTBisieTcss SMS-uH(GOpMUpOBaHWE, YKa3aHHBIX B
3asBnenun). SMS-cooOlieHne HAMpaBIACTCS Cpa3y IOCIEe OTPAKEHUS OMEPAMH IO CUETy/COBEPIICHUS
omeparu ¢ ucnois3oBanneM OCII, HO He mo3aHEee padodyero AHA, CIEAYIOUIETO 3a JHEM OTPaKEeHUs
omepaly 10 CcYeTy/coBeplieHHs onepanuu ¢ ucnoib3oBanumem OCIL.  Oo6s3anHOcTs banka 1o
WH(POPMUPOBAHUIO CUYHMTAETCS HMCIIOJHEHHOW B MOMEHT OTIIPaBKM COOTBETCTBYHOIIET0 SMS-cooOrieHus
KineHTy B COOTBETCTBUU C MyHKTOM 3.2.4 HACTOAIIMX Y CJIOBHI HHGOPMUPOBAHHS.

3.3.3.4. IlpekpaTuTh TpeIOCTaBICHUE YCIYTH C MOMEHTAa IMOJYyYCHHUS MHUCHMEHHOTO 3asBicHHS (C
3aIOTHEHHBIMHA COOTBETCTBYIOIIMMHU ITyHKTaMu Y ciryru) KimenTa.

3.3.3.5. IlpuocranoBuTh HampasieHne SMS-cooOuieHni B cityyae MOIydeHHs OT (PU3UYECKOro JIHLA,

4



a0OHEHTCKUI HOMEp MOOWMILHOTO TenedoHa KoToporo ObuT ykazan KimentoM B 3asBICHUH, MHICHMEHHOTO
3asBIICHUST O HECOTJIACMM Takoro (U3UUECKOro JMIAa Ha JabHEWIee MOoIydYeHHe WHPOpPMAIUK Ha
a0OHEHTCKUI HOMep MOOUIIEHOTO Tele(oHa 3TOTO JIUIIA.

Yacts 3.4. [IpaBa Ctopon

3.4.1. Knuenr Bnpase:

3.4.1.1. B cimyyac BO3HHMKHOBEHHS CIOPHBIX BONPOCOB TpeOoBaTh OT baHkKa JOKYyMEHTEHI,
HOATBEPKIAIONINE TPABWIBHOCTh CHHCAHUS JICHEXKHBIX CPEICTB CO cdeTa/ COBEPLICHUS OIEpaIliu C
ucnons3zoBanreM DCII KimenTa 3a okazanne Ycnyru B cooTBeTcTBUH ¢ Tapudamu.

34.1.2. B mo6oe BpeMs H3MEHUThL a00OHEHTCKHIT HOMEp, Ha KOTOPBIA B COOTBETCTBHUH C Y CIIOBHSIMH
«SMS-unpopmupoBanue» Hamparisercs uHbpopMaius B popme SMS-cooOmienuii, myteM mnoaayu B baHk
3asBieHus (00 M3MEHEHHH HOMEpa MOOMIIBHOTO TeledoHa) U MMOATBEPKICHHSI HOMepa Tene(oHa B MOPSAKE,
YCTaHOBJICHHOM ITYHKTOM 3.2.2 HacTOSMHX Y CJIOBUN HHPOPMHUPOBAHHSL.

3.4.1.3. Otkazatbcs OT Yciayru myTeMm mpeaocTaBieHus B bank 3asBineHus (C 3amOIHEHHBIMH
COOTBETCTBYIOIIUMHY ITyHKTaMH Y CIYTH) JH00 MPOCTaBICHUE COOTBETCTBYIONICH OTMETKH 00 OTKIFOUYCHUHU
Ycnyru B 3asBICHUH O pacTOp>KeHUH KOMILIEKCHOTO JJOroBOpa.

3.4.2. bauk Bmpase:

34.2.1. Ilo cBoeMy YCMOTPEHHIO B OJHOCTOPOHHEM TMOPSAKE MPUOCTAHOBUTH IPEIOCTABICHUE
VYcenyru B ciydyae HaJdu4dus 33 0JDKEHHOCTH 00 HEeoCTaTKa ASHEKHBIX cpeIcTB Ha cuete KimeHnTa Ha maTy
CIIMCAaHUA KOMHCCHOHHOI'O BO3HArpa)KACHUs, MPEAYCMOTPEHHOIO B IMyHKTe 3.2.7 HacTosAmux Y CIOBUU
uHpopMupoBaHusi. Bo3oOHOBIeHHE OKazaHHWsl YCIyrd B JaHHOM Ciydae MPOMUCXOAUT TPH TOTalleHUuH
33JI0JUKCHHOCTH W/WJIHM YBEJIMYCHUN OCTaTKa CUeTa Ha CYMMY JIOCTATOYHYIO JUISl CITUCAHMSI KOMUCCHH.

3.4.2.2. TlpousBoauth Kimentam paccriiky uH(GOpMaIINU, CBA3aHHYIO C BBEJCHHEM HOBBIX Tapugos,
HOBBIX MPOYKTOB/YCIIYT, & TAKXKE OCYIIECTBIIATH OTIPABKy COOOIIEHUH 0 HOBOCTSX baHka.

3.4.2.3. CoucsiBath co cyeta KimeHTa, ykazaHHOro Ijisi 9TUX Lee€il B 3asBICHUM, KOMUCCHIO 3a
MIpeIoCTaBIIeHHe Y CIyTH B COOTBETCTBUH ¢ Tapudamu, Ha OCHOBAaHUHM COCTABICHHOTO baHKOM JOKyMeHTa.
B crmydae HemoCTaTOYHOCTH HA YKa3aHHOM CUETE JCHEXKHBIX CPEJCTB, baHK BIpaBe cHucaTh yKa3aHHYIO
cymMy c Jiroboro nHoro cuera KimeHTa, oTKpeiToro B baHke, B COOTBETCTBUH C ITyHKTOM 3.2.7 HACTOSIINX
Ycnosuii ”HGOPMUPOBAHUS.

Yacts 3.5. OTBercTBeHHOCTH CTOPOH

3.5.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 33 HEBBINOJHCHUE/HEHAIJICKAIIECEC BBINIOJHCHHE CBOMX
o0si3arenscTB 1o JloroBopy SMS-nHboOpMUpOBaHUS B COOTBETCTBHUHU C 3aKOHOJAATENBCTBOM Poccuiickoit
®denepanyy ¥ HACTOSIIUMU Y CIOBUSIMH WH(GOPMHUPOBAHUSL.

3.5.2. Ilpn oxazanun Ycinyru baHk He HeceT OTBETCTBEHHOCTh 3a pasIialleHue HHGPOpPMaLuH,
cocTaBJIsifoIIeH OAHKOBCKYIO TalHY, B CIIEAYIOIINX CITydasix:

v’ 1pu ykasanuu KIIMEHTOM HEBEPHOTO aOOHEHTCKOTO HOMepa B 3asBJICHUHM, IPEICTABIEHHOM B
bank B cootBeTcTBUM ¢ YcnoBusimu «SMS-uH(bopMIpOBaHUEY;

v’ kpaxu wiu yrepu MooOunbHoro tenedona/ SIM-kaprer Kimenrta (mpencrasurens Kimenra),
a0OHEHTCKUI HOMep KoToporo ykaszaH KimeHToMm B 3asBiICHUHU, NPEJCTAaBICHHOM B baHk B
COOTBETCTBHH C Y CJIOBHSIMU «SMS-nHpOpMHUpOBaHHEY;

v' nepenaun Kimentom (YIOIHOMOYEHHBIM MpejcTaBuTeeM) MOOmIbHOTO Tenedona/SIM-kapTsi
HEYIOJIHOMOYEHHOMY JIMLLY;

v’ nepenaun  Kiuentom (YIOJHOMOYEHHBIM —IPEICTABUTENEM) MOIYYEHHOH —HMH(pOpMAIUK

HEYIIOJIHOMOYEHHBIM JIUIaM;

110 BUHE OIIepaTopa CBA3H;

HETPeI0OCTABJICHUS WIIM HECBOEBPEMEHHOTO TipepoctaBienus: Kinuenrtom banky napopmarum o6
M3MEHEHUSX, BIUSIONINX HA WCIOMHEHHEe baHKOM 0053aTeNnbCTB B COOTBETCTBHU C Y CIOBHSMH
«SMS-unpopmMupoBaHue».

ANIAN

3.5.3. OTBETCTBEHHOCTh 3a JOCTaBKY WU CpPOKH JOCTaBKH SMS-coo0IIeHul, cOOMI0eHNE TalHBI
conepkanusi SMS-coo0mieHui, HeceT onepaTop CBSI3M B COOTBETCTBUU C 3aKOHOAATEIHCTBOM Poccuiickoit
denepanuu.

3.5.4. baHK He HECeT OTBETCTBEHHOCTh 33 BO3HHKHOBCHHE KOH()IMKTHBIX CUTyalui BHE ChEpbl €ro
KOHTPOJIS, B YaCTHOCTH 32 HEJOCTaBKy SMS-coo0IIeH!H 110 BUHE ONEpaTOPOB MOOUIBHOW CBSI3U, a TAKKE
BCJICJICTBUE HEHAQJICKANMX JeicTBuii camoro KimeHta, 3a kakue-nmuOo aBapum, cOoum wiu mepebou B
00CITy>)KUBaHHH, CBS3aHHBIE C 00OPYJIOBAaHHEM, CUCTEMaMH IOJIa4H 3JICKTPOSHEPTUU W/WIIM JTMHUN CBs3el
WIN ceTel, KOTOpble 00eCIeUnBaIOTCS, MOJAIOTCS, AKCILTYaTHPYIOTCS W/ WM OOCITYKUBAIOTCSI TPETHUMHU
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JINIAMH.

3.5.5. BaHK He HeceT OTBETCTBEHHOCTD 3a MOJIHOE MIH YACTHIHOE HEUCITOIHEHNE CBOMX 0053aTEILCTB
10 MPEAOCTABICHUIO YCIIYTH, €CIM HEUCITOJIHCHHE SIBIISCTCS CIICICTBUEM OOCTOSITEIBCTB HEIPEOIOTUMOMN
CWJIBI, B TOM YHCJIC HABOJHCHHMS, MOXKApa, 3eMIICTPSICEHUN M MHBIX CTUXHUHBIX U TEXHOTCHHBIX OCICTBHIA,
HETOJaI0K 1 cO0eB B IMHUSIX CBA3H, 4 TAKXKE B CIIydae BOWHBI WJIM BOSHHBIX JIEHCTBHIA, aKTOB MITH IEHCTBUI
OpPraHoOB TOCYNAapCTBEHHOH BIIACTH WM YIPABICHHUS H JOOBIX APYTUX OOCTOSTENHCTB BHE Pa3yMHOTO
KOHTpoJs1 baHka.

PA3JIEJI 4. YCIAYT A «kE-MAIL HHO®OPMHUPOBAHHUE»
Yacrtp 4.1. O011ue mooxeHus

4.1.1. Ycnosus «E-mail nabopmMupoBaHue» ONpenessioT NOPSA0K MpenocTaBieHus yeiuyra «E-mail
nHQOpMUpOBaHHE» (anee Mo pa3aeiy — Y eIyra).
4.1.2. doroBopom E-mail nndopmupoBaHus (0 MperoCTaBICHUH YCIIYrH) SIBISETCS COBOKYITHOCTH
CIIETYIOIIUX JOKYMEHTOB:
® ¢ ciayuae okxazanus Ycayeu no cuemam Knuenmos, omxpvimwvim 6 banke na ocnoeanuu
3aknouenuvix Cmoponamu 08YCMOPOHHUX 002060P08 OAHKOECKO20 cuema — HACTOSIIUE Y CIOBUA
uHpopMupoBaHus u noanucanHoe Kimentom u bankom 3asiBnenue (¢ 3aM0JTHEHHBIMH COOTBETCTBYIOIIUMHU
MyHKTaMH Y CIIyTH);
® ¢ ciayuae npucoedunenus Knuenma K okazanuio Yciayzu 6 pamkax 3aKaiOueHHO20 MEMHCOY
bankom u Knuenmom Komnnexcnozo 0ozoeopa (C 3allONHEHHBIMH COOTBETCTBYIOLIMMHU ITyHKTaMU
3ajBJICHUS O TpHcoenuHeHMH K KoMmmiekcHoMy HoroBopy ¢ mnofkmodeHueM yciayru «E-mail
uHpopmupoBanue» (rmo gopme IIpunoxennit 1 wm 2 k KommekcHoMy 0roBOpY)) — HacTosIIE Y CIOBUS
nH(GOPMUPOBaHUS U 3asBieHne, moanucanHoe Kinnenrom u bankowm.

4.1.3. Ycnous «E-mail nadopmupoBanne» MOryT ObITh IPUHATH KITMEHTOM TOJIBKO B LIEIOM, TyTEM
npucoenanHeHus K JloroBopy E-mail nadopmupoBanmst B cooTBeTcTBHH cO cTaThei 428 'K PO.

4.1.4. B cyuae npucoenunenus Kinenra k Ycenyre B pamkax KommuiekcHoro noroopa, ¥YcnoBust «E-
mail wuHQOpMUpOBaHWE» SBISIOTCS HEOThEMJIEMOH 4YacThio KoOMIUIEKCHOro J0roBopa, YCIOBHS
KommekcHoro moroBopa sBisitoTcsi 00si3aTenbHbIME st CTopoH, CTOPOHBI PYyKOBOJCTBYIOTCSI UMH BO
BCEM, 4TO IPSAMO HE yperyiaupoBaHo YcnoBusimu «E-mail napopmupoBanue». Vcmnonszyemsie B Y CIIOBHIX
«E-mail undopmupoBanue» TepMHUHBI U ONpEAEICHUS, HE YKa3aHHBbIC B pas3jene 2 HaCTOSIIUX Y CIOBUI
WHQOPMUPOBAHHS, TPUMEHSIOTCS B 3HAUEHHUH, YCTAHOBICHHOM KOMITJIEKCHBIM JIOTOBOPOM.

4.1.5. Yenyra mpenoctasisercss KineHTaM B COOTBETCTBHH C YacThio 4.2 HACTOSIIUX Y CIOBHMA
WHQOPMUPOBAHHUS.

Yactsb 4.2. OcHOBHBIE YCJIOBHS NPeIOCTABJCHUS Y CIIyTH

4.2.1. Obsa3aTenbHBIM yYCIOBHEM BO3MOXKHOTO TIPENOCTAaBICHHUA YCIIYyTd SBISIETCS HOAKIIOYSHHE
yeayrn «SMS-undopmupoBanmue». JlaHHoe yclnoBHE HE NPHMEHSETCS, €CIH KOJIW4YecTBO SMS-
cooOuieHuit, HanpaBisieMbIX bankoMm B pamkax nojakiaroueHHol Kimenty ycnyru «SMS-undopmupoBaHuey,
npesbimaer 1 000 SMS B Mecan u B paMkax e-mail cooOmieHnii, HampaBIE€HHBIX MO KOPHOPATUBHBIM
KapTam.

4.2.2. Ilpu noxkiroueHnu K Yciryre, baHkoM ocymiecTBisieTcs noarsepxkaeHue e-mail Knnenra. s
noaTBepkaeHus e-mail Kimenry - Bnajienbiry cueta baHk oTpaBiisieT cChIIKY Ha MOJATBEPXKJaeMblid e-mail.
[MonTeepxkaenne e-mail ocymiectsisiercs npu nepexonae Knmenra no ccpuike. He moarBeprkiaeHHbIe e-mail
HE TMOAKII0YaroTCs K Y cIyre.

4.2.3. Ycnyra npeaocTaBiseTcsl HCKIIOUUTENBHO B IEPHUOJ ACHCTBUA 3aKIIIOUEHHOTO MeX1y baHkom
n Kimenrom [orosopa E-mail nnpopmupoBanus, 10 MOMeHTa pactopkeHus: naHHoro [lorosopa E-mail
UHPOPMUPOBAHHS.

4.2.4. Yenyra cuuTtaeTcsi okazaHHoW bankom Kimenty ¢ MomeHTa HampamieHus bankom e-mail
coo01meHus Ha aapec, npenocrapieHHb Kimmentom banky B mensx okazanus Ycioyru.

4.2.5. B cuity 0coOEHHOCTEH UCIOIBb3yeMbIX KaHaJIOB CBs3H, KIIMEHT 0CO3HAET W MPUHUMAET Ha ce0st
BCE PHUCKH, CBSI3aHHBIE C NOJIyUEHHUEM TPETHUM JIMIIOM CBEACHUN O JABMKEHUH JECHEXKHBIX CPEACTB IO €ro
CYeTy M MHOW HampasiseMoi Ha e-mail agpec mHpOpManuy.

4.2.6. IlnaTa 3a okazanue Ycnyru ¢ Knuenra He B3uMaeTcs.

4.2.7. baHk npekpalaeT npeaocTaBaaTs KiareHTy Yeinyru B clneyromux ciayJasx:
— npenoctapieHue Kiuenrom B bank 3asBieHus (¢ 3aloJHEHHBIMH COOTBETCTBYIOLIMMU
MYHKTaMH Y CIIyTH), TOAMUCAHHOTO Y IOTHOMOYECHHBIM MPEICTABUTEIIEM;
— Hapymenue KinmueHTomM ycnoBus, ykazaHHoro B IyHKTe 4.2.1 HacTosmmMx YcioBuil
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UHGOPMHUPOBAHUS;

- B cilOy4ae pacropxeHwus/mpekpaiienus Jloropopa «SMS-uH(OpMUPOBaHUA» 10 JIFOOBIM
OCHOBaHUsM. B ciydae ortkmoueHus yeinyru «SMS-unpopMmupoBanue», Yciayra OTKIHOYAaeTCS
aBToMaTHdyecku Oe3 3asBieHus Kiuwenra. J[aHHOe ycClIOBHE HE MPHMEHSETCS, €CIU KOIu4ecTBo SMS-
coo01eHuii, HanpaBisieMbIx bankoM B pamkax nogximroueHHon Kimenty yemyru «SMS-nabopMupoBaHuey,
npessbimaer 1 000 SMS B mecsit;

— B Clly4ae TMOJIy4CHUS OT (U3MYCCKOrO JIMIA, DJICKTPOHHBIA aapec KOTOpOTo ObLI yKa3aH
Knuenrom B 3asiBleHUH, THCbMEHHOTO 3asIBICHHS O HECOTJIACHH TAKOTO (PM3MYECKOTo JIUIA Ha JajbHekIIee
noJTydyeHre NH(HOPMAIIUU Ha DJICKTPOHHBIN aJpeC 3TOTO JHIIA.

Yactp 4.3. Oo6sizannoctu CTOpoH

4.3.1. Knuenr o0s3yeTcs:

4.3.1.1. B 3asBnenun (Ha mpeaocTaBieHUE YCIyTH) yKa3blBaTh TOCTOBEPHBIE CBEACHUS O cebe U 00
VYTONHOMOUYEHHBIX MPEICTaBUTENSAX, a TakKe MUCbMEHHO, B TedeHue 5 (maAtd) pabouux mAHEH,
uHpopMupoBaTh baHK 000 BceX H3MEHEHMSX, OTHOCSIIMXCA K CBEACHHUSIM, YKa3aHHbIM B 3asBIICHHU.
Hanpaenenne bankoMm cooOineHuii Ha ykazaHHbli KineHTOM B 3asBICHUU SJICKTPOHHBIN ajapec, A0
MoMeHTa monyuyeHus: bankom 3asBienuss Kimenta o0 wW3MeHeHMHM NapamMeTpoB YCIYrH, CUHTAETCS
HaJJIeKalUM  HUCIHONHEHHEeM baHKOM 00s3aTenbcTB B COOTBETCTBHM ¢ YcioBusimu  «E-mail
WH(POPMHUPOBAHUEY.

4.3.1.2. B ciydae HEOOXOAMMOCTH MPEKPATHTH MOMy4YeHHE Y CIYyTH, ITyTeM MpenocTaBieHust B baHk
3asBneHus (Ha OTMEHY MOTYYEHUsS Y CIIyTH).

4.3.2. bank o6s3yercs:

4.3.2.1. Hauats mpenocraBnenue Knuenty Yciayru (B TOM uucie IpH U3MEHEHMHM NapaMeTpoB
VYenyru) B CpoK HE TO3HEE paboyero IHs, CIACAYIOIIEro 3a Jaroi mpuHATHs bankoM 3asBieHus (¢
3aII0JHEHHBIMU COOTBETCTBYIOLIMMY IIYHKTaMHU HA MPEAOCTABICHUE Y CIIyTH).

4.3.2.2. IlpexpaTuTh NpPENOCTaBICHHE YCIYTd C MOMEHTa MNpUHATHSI baHKOM NHCBMEHHOTO
3asBneHus (C 3alOJHEHHBIMH COOTBETCTBYIOIIMMH IyHKTamu Yciyrd) KnneHTra wiau mpu HacTynjieHUH
WHBIX COOBITHI, YKa3aHHBIX B IyHKTE 4.2.7 HACTOSIINX Y cIOBUH HH()OPMHUPOBAHUSL.

4.3.2.3. Hanparnare Knuenty Ha npemocraBiieHHbii M banky e-mail aapec cooOuieHust (¢ aapeca
informer @kk.bank) 00 omnepanusx mo cuery/coepmaemMbix ¢ ucrnosb3oBanueM OCII, 3a uckiIoueHHEM
komuccuil banka, B 3aBucumocTH OT BbeIOpaHHOro Kimenrom Buza uHdopmanuu B 3asBieHHH (Ha
HpefocTaBleHue YCIyru) (cnucanue; cnucanue/ 3ayucienue; 3a4ucienue; 3ayucienue ¢ YKa3aHuem
0CamKa/unoe).

4.3.2.4. HampapnsaTe e-mail-cooOmieHns cpasy mociie OTpaKEHUs ONepaly MO CUeTy/COBEpIICHHS
omepauun ¢ ucnonaszoBanueM OCII, HO He mo3xHee paboyero AHS, CIEIYIOLUIEro 3a JHEM OTPaKEeHHS
omepauuu IO cueTy/coBepuieHHs omepauuu ¢ wucnoib3oBaHueM OCII.  O6sa3anHocTs banka mo
WHQOPMUPOBAHHUIO CUMTACTCS MCIIOJHEHHOH B MOMEHT OTIPAaBKH COOTBETCTBYIOWIETO e-mail-coolrieHus
KinreHTy B COOTBETCTBUM € MyHKTOM 4.2.4 HaCTOALINX Y CIIOBUH HHPOPMUPOBAHHUS.

4.3.2.5. IlpexpaTtuth HampaBlieHHe e-mail- coOOIIeHnH B ciIy4ae MOydeHUs: OT (PH3MYECKOTO JIUIA,
3JIEKTPOHHBIN agpec KoToporo Obl1 yka3aH Knnenrom B 3asBieHnu (C 3alI0JHEHHBIMH COOTBETCTBYIOIIUMHU
MYHKTaMH), TUCBMEHHOTO 3asBIICHHUS O HECOTJIACHH TaKOro (PM3MYEeCKOTro JIMIA Ha JJIbHEeHIee ToTydeHue
WHQOpPMAIMK HA DSIEKTPOHHBIA anpec aroro mmna. HMupopmuposats Kimenta/YnonHOMOYEHHOTO
NPEACTABUTENS. O NMPHOCTAHOBICHWM HANpaBICHUS e-mail-cooOIeHunii crnocodoM, yKa3aHHBIM B ITYHKTE
4.4.2.1 HacTosmux YciaoBUil MHPOPMUPOBAHMSA, C YKa3aHHEM IPUYMHBI, U YBEIOMUTH O HEOOXOAMMOCTH
u3MeHeHus: e-mail ajpeca B ciydae xenanus KimeHta/ YIIOTHOMOYEHHOTO TIPEJICTABHUTENSI MPOJIOIDKATH
nojgy4ats  cooOmeHus. Bo3oOHOBieHme  Yceiayrm — OCyHIECTBISIETCS  MOCHE  TPEIOCTaBICHUS
KnrenToM/YTIOTHOMOUEHHBIM — [IpEACTaBUTENeM 3asBlieHHs (C 3aloIHEHHBIMH COOTBETCTBYIOIIUMHU
MyHKTaMu Yciryru) B bank.

Yacrs 4.4. [IpaBa CtopoH

4.4.1. KnueHTt Bupase:

4.4.1.1. B mo6oe BpemMs H3MEHUTH e-mail agpec, Ha KOTOPEIH B COOTBETCTBUU ¢ Y cioBusMu «E-mail
MHQOpPMUpOBaHHUE» Hampamigercss uHpopMaunus B ¢opMme e-mail-cooOmenuii, myreM mnomayd B bank
3asenenus (00 M3MeHeHNH e-mail aapeca) U TOATBEPKACHUS e-mail, B TIOpAaKe, yCTaHOBIEHHOM ITYHKTOM
4.2.2 gactosmux Y cIOBUN HHGOPMHUPOBAHUS.

4.4.1.2. Otkaszatbcsi OT YCIOyrd IyTeM TMpeaocTaBiieHns B baHk 3asmieHus (C 3amoTHCHHBIMH
COOTBETCTBYIOLTUMH ITyHKTaMH Y CIYTH) JHOO MPOCTaBICHUE COOTBETCTBYIOIIEH OTMETKH 00 OTKIIOYEHUHU
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VYciyru B 3asBIE€HUM O PacTOpKeHUH KOMILIEKCHOTO JOroBOpa.

4.4.2. bank BOpase:

44.2.1. B moboe BpeMs NPHOCTAHOBUThL Ha HEOMPEICIICHHBI CPOK TMpENOoCTaBlIeHWE YCIyTH B
OJTHOCTOPOHHEM TMOpsAKE, ¢ O0s3aTelIbHBIM YBEAOMIICHHEM KIIMEHTOB, HCIIOJB3YIOUIMX YCIYyTy, JHOOBIM
croco6oM (pacceiika mocpeactsoM SMS/yBengomienue Ha Caiite/muceMo ot banka mo kanay J1B0O).

4.4.2.2. IlponsBoaute Knuentam Ha e-mail anpec, ykazaHHbIH B 3asBICHUH, PACCHUIKY HHPOPMAIUH,
CBSI3aHHYIO C BBEJCHHEM HOBBIX Tapu]oB, HOBBIX MPOAYKTOB/YCIYT, a TaKKe OCYIIECTBISTH OTHPAaBKY
cooOuieHuil 0 HoBocTsIX banka.

Yactp 4.5. OTBeTcTBeHHOCTH CTOPOH

4.5.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEBBIIIOJIHEHHE/HEHAIeKAIEE BBIMIOJIHEHNE CBOHMX
o0s3arenscTB 1o Jlorosopy E-mail nHpOpMHpOBaHUsS B COOTBETCTBUHU C 3aKOHOAATEIBCTBOM Poccuiickoit
®denepanvii ¥ HACTOSIIUMU Y CIIOBUSIMH WH(GOPMUPOBAHUSL.

4.5.2. Tlpu oxazanmu Ycimyru baHk He HeceT OTBETCTBEHHOCTh 3a pasriiallieHHe HH(OpMaluy,

COCTaBIISIONICH OaHKOBCKYIO TaifHy, B CIEAYIONINX CITydasx:

— mpu yka3zanuu Knumentom HeBepHoro e-mail agpeca B 3asBieHUH, MPeTIOCTaBIEHHOM B baHk B
cootBeTcTBHH C Y cnopusiMu «E-mail unpopmupoBanuey;

— mepemaun KimentoM (YMOITHOMOYEHHBIM TMIPENCTAaBUTENEM) ajpeca W Mapois AJIEKTPOHHOM
MOYTHl HEYHNOJIHOMOYEHHOMY JIMILY;

- mnepenaun  Knuentom (YTOJHOMOYEHHBIM —TIPEICTABHUTENIEM) MOJIYYeHHOH HHMOpMauu
HEYIOJIHOMOYEHHBIM JINLIAM;

— 10 BUHE OIIepaTopa CBA3H;

— HENpeAOCTaBJICHUS WM HECBOEBPEMEHHOTO npeaoctasieHus: Knmuenrom banky napopmanumn o6
W3MEHEHUSX, BIMAIONIMX Ha HCIONHEHHWE baHKOM 00s3aTenbCTB B COOTBETCTBUM ¢ YcioBusaMu «E-mail
WH(GOPMHUPOBAHUEY.

4.5.3. baHK HE HECeT OTBETCTBEHHOCTHh 32 BOZHWKHOBEHHE KOH(DIMKTHBIX CUTYaIlWii BHE CQepbl ero
KOHTPOJISI, B YACTHOCTH 32 HEIOCTaBKy €-mail-coo0IIeHuit 10 BUHE OIIepaToOpOB CBSI3H, a TAKKE BCIICACTBUE
HEHaJUIeKaIIUX JelcTBUI camoro Kinuenra, 3a kakue-mnbo aBapuu, cOOU WM TiepeOon B 00CTyKHUBaHUH,
CBsI3aHHbIE C OOOpYJOBaHHEM, CHUCTEMaMM MOAA4YM BJICKTPOIHEPIMH W/WIM JIMHUK CBA3eH WM ceTeil,
KOTOpbIE 00€CTIEeUNBAIOTCS, OAAIOTCS, SKCIUTYaTUPYIOTCSl ¥/ WIIM OOCITYKHBAIOTCS] TPETBUMHU JIMLIAMH.

4.5.4. baHk He HeceT OTBETCTBEHHOCTH 32 MOJHOE WM YaCTUYHOE HEHCIIOJHEHNE CBOMX 00sI3aTEIbCTB
[0 NIPEOCTaBJICHUIO YCIYIH, €CIM HEUCIIOJIIHEHUE SBIIIETCS CIEICTBUEM OOCTOSATENLCTB HEIPEOI0JUMOM
CUJIbl, B TOM YHUCJIC HABOAHCHUA, I10XKapa, 3eMHeTp$IC€HHI>‘I A WHBIX CTUXUHWHBIX U TEXHOT€HHBIX 6eI[CTBI/II>'I,
HETIOJIaZIOK U cOOEB B JIMHUAX CBSI3H, @ TAKXKE B CIy4ae BOMHBI MJIM BOCHHBIX JACHCTBUM, aKTOB MJIM JEHCTBUH
OpPraHOB TOCYJApCTBEHHOW BJIACTH WJIM YIPABICHUS M JIOOBIX APYIHX OOCTOSTENbCTB BHE Pa3yMHOIO
KOHTpoJis1 baHka.

PA3JEJI 5. YPEI'YJIMPOBAHUE CIIOPOB

5.1. CTopoHBI 0053YIOTCS IPEAIPUHUMATL BCE HEOOXOAUMBIC YCUIIHUS, YTOOBI CIIOPhI U Pa3HOTIIACHS,
KOTOpble MOTYT BO3HUKHYTh Mexnay bankom n KineHTOM mnpu HCHONHEHMHM HACTOSIIMX Y CIOBHH
MHQOPMUPOBaHUS, OBIIH YPETyTUPOBAHBI ITyTEM IIEPETOBOPOB.

5.2. HeyperynupoBanHsle CTOpoHaMHM CHOpPBl M pa3HOITAcHs, BO3HHUKAIOIIME IPU HCHIOJHEHUH
HACTOAIINX Y CIOBUI WH(GOPMHUPOBAHUS, a TAK)KE BCEX OMepaIuii, COBEPIIEHHBIX B CBA3H M B COOTBETCTBUH
C HACTOSIIMMH Y CIIOBHSAMH HHOOPMHUPOBAHUS, PA3PEIIAIOTCS B TOPSJIKE, YCTAHOBICHHOM JIEHCTBYIOIUM
3akoHOJarenbcTBOM Poccuiickoir ®enmepaumn B ApOutpakHoMm cyzae KpacHomapckoro kpas, 3a
UCKIIIOYEHHEM CIIOPOB, KOTOPHIE B COOTBETCTBUU C 3aKOHOAATEIBCTBOM IOJIEKAT PACCMOTPEHUIO B CyAax
HHBIX IOPUCIUKIUH.

5.3. Tlpu paspelieHiH JIFOOBIX CIIOPOB, BBITEKAIOIIMX W3 HACTOSIIMX YCIOBUH HHOOPMHUPOBAHUS,
npuMeHsiercs npaBo Poccuiickoit denepanun.



Ilpunoscenue 1
K «YCIIOBHAM IpefocTaBiIeHus yciayr «SMS-uadopmuposanue» n «E-mail
nHpopMupoBanue» koprnopaTuBHeIM KiueHTaM B Kb «Kyb6aus Kpexur» OOO»

Kb «Ky6anrs Kpeaut» OO0

(momxuaocts ®UO pykosoautens [lonpasneneHus)

oT

(®UO KnueHta/Y HOTHOMOYSHHOTO IIPEICTaBUTEIIS)

3asiBiIeHUe
0 TMOAKJIIOYEeHUN/OTKJIIYeHUH/N3MeHeHN N MAPaMeTPOB MOAKJIIYeHHUsI
yeayr «SMS-ungopmuposanue»/«E-mail undopmupoBanue»

ITonnoe nanmenoBanue Knmenra (naumenosanue opeanuzayuu/amunus, ums, omuecmeo (npu Hamuuu) UHOUGUOYALLHOZ0 NPEONPUHUMAMENS,
pusuecK020 TUYaA, 3AHUMAIOUE20CS YACMHOU NPAKMUKOLL):
Anpec:
MHH:

IIpomy:

Yeayra «SMS-undopmMupoBanue»

1. Tun npou3BOANMBIX JeHCTBUH (HYJ#CHOE OmMemums):

O noaxmounts [0 n3ameHnTH CHMCOK MapaMeTpoB HOIKIIOYEeHHS yeinyrn «SMS-undopmuposanne» | [ oTkmounts
yeayry «SMS- [0 u3mMeHnTH BCE MapaMeTpsbl IS MOAKIIOUCHHS Yeiayra «SMS-unpopmupoBanuey, | yciayry «SMS-
nHdopMupoBaHHe» | yKa3aHHbIC HAMH paHee nHpopMHpoBaHHE»

O nonomuuts comcok HOoMepoB TeiedonoB Kimenra s ornpaBkd SMS-

coo0eHui

[0 nomonuuts cnmcok cueroB Kimenta st otnpaBku SMS-coobiieHnit

2. TlapameTpbl NOAKIIOYEHHUS YCJIYTH «SMS-undopmupoBanue»:

NQ cyera JUIA CTIMCaHUSA KOMHUCCHH
LI P PP PPl O
2.1. Co0bITHS, 0 KOTOPBIX ocyliecTBAsieTcs: SMS-unpopMupoBanue (1yscroe ommemums):
Crincanue EHEXKHBIX CpelcTB co cyera Kimenra (nanee — Crincanue) 3auncieHne ICHEXKHBIX CPEACTB Ha CUET
0 BEIOpaHHOMY BapHaHTY: Knmenra (manee — 3auncienue) mo
BBIOPAaHHOMY BapHaHTY:
O Cnucanue O 3auucrenue
O Cnucanue c yrxaszanuem nonyuamens O 3auucaenue c ykazanuem niamenvuyura

2.2. Homepa tesaedonoB Kinenrta, Ha KOTOpble He00X0AMMO HanpaBaATh SMS-coo01eHus:

Ne Teneona DUO Y1oJHOMOYEHHOIO PeICTaBUTEIs
+7
+7
+7
Ycayra «E-mail undpopmupoBanue»
1. Twun npou3sBoaAUMBIX AelCTBHMIl (HyorcHoe ommemumy):
O noaxmounts [0 n3meHnTH CHIMCOK MapaMeTpoB HojakioYeHus yenyru «E-mail undopmuposanuey | O otkiounts
yenyry «E-mail O nomonuuts crimcok anpeca e-mail KinenTa iiist otiipaBku cooOIeHuMi yenyry «E-mail
urpopmuposanue» | O nomonHuTh crircok cuetoB KimeHTa 1uist OTIpaBKy cOOOLICHHMI HH()OPMHPOBAHHUE

2. Ilapametpsl noakiawdenns ycayru «E-mail undopmupoBanuey»:

Ne cuera
NN,

2.2. Co0bITHS, 0 KOTOPBIX OCYLIECTBJsIeTCS HH(YPOPMUPOBAHUE (HYHCHOE OMMEMUMb):

O Cnucanue O 3auucnenue
O Cnucanue/zauucnenue 0O 3auucnenue ¢ ykazanuem ocmamra

2.3. Aapeca e-mail, Ha KOTOpbIe HEOGX0AUMO HANPABJIATH COOOLIEHHSI:
e-mail agpec




TlogmucaB wactosimee 3asBiieHHe, NOATBEpXkKAaro(eM), 9TO si(MbI) O3HaKOMJEH(BI) M coriaceH(bl) C «YCIOBHSIMHU
npenocTaBieHus yciyr «SMS-nadopmuposanue» u «Email-undpopmupoBanue» kopropatuBHbeM kireHTaM B Kb «Kybans Kpenur»
OOO» u Tapudamu banka, pa3menieHHpIME Ha o puumansHoM caiite Banka https:/kk.ru.

«_» 20 roma
(OIDKHOCTB/ JaHHBIE TOBEPEHHOCTH (HOMep, naTa), ®110)
IIOJIUCH
M.IL
3ANIOJIHAETCS COTPYAHUKOM BAHKA
[TonnoMouHs YIIOJHOMOYEHHOTO npeacTaBUTEIA MIPOBEPCHBL
/ /
(IOJIKHOCTB) (moamuce) (pacumdpoBka)
3asiBiIeHUE MIPUHSIT U IPOBEPHIL:
Iloppaznenenne banka Jomxaocts/ DO cotpynnuka banka MOJIUCH jaTta
_ /20 _
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https://kk.ru/

