YcaoBus
OTKPBITHS U BeJleHHsI 0AaHKOBCKOI'0 CYeTa /JIsl pACYeTOB 10 ONepanusaAM
C HCIOJIb30BAHHEM 0aHKOBCKOM KapThI AJIsl CAMO3AHATHIX KJIMEHTOB
B Kb «Ky0ans Kpeaum» OO0

PA3JEJI 1. TEPMUHBI U OITPEAEJIEHUSA

ABTOpH3amus — paspernieane, npenoctasiasiemoe bankom wimu IIC mnms mpoBemenus Ormeparu ¢
ucnoib3oBaHreM KapTel (ee PEKBU3WUTOB), M TOPOXKAAMOIEE O00S3aTENLCTBO baHKa MO HCIOTHEHUIO
MIPEJICTaBICHHBIX JTOKyMEHTOB, COCTaBIIEHHBIX C UCTOIb30BaHneM KapThl (ee peKBU3HUTOB).

AHKeTa — aHKeTa - eanHas ¢opma cornacus pU3UUEcKoro nuna, GopMupyemas M0 yTBEP>KACHHON
¢dopme banka, koTtopast opopmirsgeTcss Ha OyMaXHOM HochTele npu npuHATHN KinenTa Ha oOcmyKuBaHue B
banke, u moamuceiBaercsi KimeHTOM COOCTBEHHOPYYHO. AHKETa COJEPKHT MEpCOHANBHBIC JaHHbBIE
Knuenta, psin cornmacuii Knuenrta Ha coBepuienne bankom ot mmenn KimeHnrta ompesneneHHBIX AEHCTBHH,
HEOOXOMUMBIX sl 3aKiroueHus ¢ KIMEeHTOM IOoroBOpoB O MpeNOCTaBICHUHM OAaHKOBCKHUX MPOAYKTOB H
yCIyr, a TakXke MNOATBepkIcHHe KiuMeHToM CBOero craryca HaloroBoro pesuacHra PO,
MO ITBEPIKICHUE/HSTIOITBEPIKICHHIES MTPUHAIICHKHOCTH K MyOJIMYHBIM JODKHOCTHBIM JIMLAM, HHPOPMAIIHIO O
HAJIMYUH/OTCYTCTBHUH BBITOJOIIPHOOpETATES.

bank — xommepueckuit O0ank «KybOanp KpemuTt» 0OImIECTBO ¢ OTrpaHWYEHHON OTBETCTBEHHOCTHIO
(OI'PH 1022300003703, MTHH 2312016641, I'enepanpHas munen3ust Ne 2518 ot 03.07.2012r.)

JeiicTByIO1I€e 3aKOHOAATEJBCTBO — JCHCTBYIOLIME HOPMATHUBHBIE IpPaBOBbIE aKkThl Poccuiickoi
Oenepanyy, a UMEHHO: 3aKOHBI, MMOJ3aKOHHBIC aKThl, paTH()UIUPOBAHHBIE MEXIyHApPOAHbIC AOTOBOPHI H
COTJIAIIEHUS, BHYTPUTOCYIapCTBEHHBIE IOTOBOPHI, HOpMaTUBHBIE akThl banka Poccuu.

HoroBop kaptsl (JloroBop) — COBOKyIMHOCTh HacTosuux Y ciosuit, [Ipasui, Tapudos u 3asBieHus 0
MIpUCOeNHEHUH, ToAnucanHoro KimeHtoM m BaHKOM, KOTOpBIE OIPENEeNsiOT MOPSIAOK MPEIOCTABICHUSL
bankoM ycryr mo oTkpeITHIO B BeneHWto Cdera KapThl JUIS OCYIECTBICHUS PACUETOB C HCIIOJIb30BAaHUEM
KapTsr.

3aperucTpupoBaHHBIN agpec IJIEKTPOHHOI MOYTHI — MMOITBEPKICHHBIH apeC ANEKTPOHHOH MOUTHI
Knuenra, ykazansblii KiueHToM B mocieHeM MO BpEMEHH 3akiroueHHOM Mmexay Kimentom m Bankom
JIOTOBOpE, KacaromeMcsi JII00Oro OaHKOBCKOTO TMPOJIYKTa, WIM MOJaHHOM KiMeHTOM 3asBICHHUH Ha
MOJIKITIOUEHHE JIIO0OH YCITyrH, TpeAocTaBisieMoil baHkoM, WM 3asBIeHHMM Ha OOHOBJIGHHE NAaHHBIX IO
Knuenry.

3aperncTpupoBaHHbIi HOMep TeaedoHA — HOMEP MOOMIBLHOTO TesiehoHa POCCUICKOro orepaTopa
MOOWIIBHOH CBSI3H, 3apETHCTPUPOBAHHEIN Ha Tepputopuu Poccuiickoit @enepanuu, ykazanubeiii Kimearom B
3asBJICHUM Ha 3aKJIFOUYEHHUE JOTOBOPA/TIOJKIIOYEHHE YCIYTH /TOCIEeNHEM [0 BPEMEHH 3asBICHWU Ha
obHoBneHnue naHubix 1Mo KnneHty, u moareepkaeHubiil Kimmentom ¢ momompeio SMS-ko/a, HampaBlIeHHOTO
bankoM Ha ero MoOOWIBHBEIA TeneoOH WM TONYyYEeHHBIH bBaHKOM TpW TONOXHUTEIHLHOM pE3yJbTaTe
yIaneHHOH uAeHTH(UKAINN (GU3MYECKOTO JIUIA TIPY TTOMOIIN TOCYIaPCTBEHHBIX WHGOPMAITMOHHBIX CUCTEM
(emnHOM OMOMETPUYECKON CHCTEMBI, €IMHOW CHCTEMBI UIACHTU(PHUKAIINY U Ay TeHTU(DUKAIAN).

3asiBjIeHHe 0 PHCOEeANHEHNHU — 3asBIIEHNE Ha OTKPBITHE CIEIHATFHOTO KApTOYHOTO CYETa U BBIJATY
OaHkoBckol KapThl Kimenrty, odopmisiemoe KimenTtom 1o yTBepxkneHHOH bankom  dopwme,
MOJTBEpKAaroIIee prucoenHenne KinmenTa Kk HacTOAImMM Y CIIOBHSIM B LIEJIOM U SIBIISIOIIEECS] OCHOBAaHUEM
Jutst oTKpbITHs Cueta kapTel Knuenry.

3asiiieHne 00 MHGOPMUPOBAHNU — 3asBICHHUE HAa OTKPBITHE CIEHUAIBHOIO KapTOYHOTO CYeTa U
BbIJJauy OaHKOBCKOW KapThl W/WIK 3asBlieHHe 00 WHPOPMHUPOBAHMM K KapTe CAMO3AHATOTO KIMEHTA IO
yTBepkaeHHON baHkoM gopme, ¢ otMeTko#i KinenTta o moaKIoYeHun yCayTH.

Npentudukanusi — COBOKYITHOCTb MEPOIIPUATHI [0 YCTAHOBJIEHUIO ONpeaeiIeHHbIX DenepanbHbIM
3akoHoM 0T 07.08.2001r. Ne 115-®3 «O mnpoTHBOACWUCTBUU Jeranu3anuyd (OTMBIBAHUIO) JOXOJIOB,
MOJIYYEHHBIX [TPECTYITHBIM ITyTeM, M (DHHAHCHPOBAHUIO TeppopusMay (maree — 3akoH Ne 115-D3) cenennit
o KimeHrax, WX TpENCTaBHUTENAX, BBITOJONPHOOpeTaTENsAX, OcHeDUIMAPHBIX  BIAJENblaX, U
NOATBEPXKICHUIO JIOCTOBEPHOCTH A3THUX CBEACHUM C HCIIOJIb30BAHMEM OPUTMHAJIOB JAOKYMEHTOB M (WIIN)
HajjIexauM 00pa3oM 3aBEpEHHBIX KOMUM U (WJIM) TOCYJapCTBEHHBIX U MHBIX HHPOPMALIMOHHBIX CUCTEM.

Ilpu coBepmieHWH omepanuii ¢ MCIOJb30BAHMEM IUIATEKHOUW (OAaHKOBCKOW) KapThl 0€3 ydacTus
corpynnuka banka, npentudukanus Kimenra mpoBomuTcs baHKOM Ha OCHOBE PEKBHU3WTOB IIATEKHOM
(6aHKOBCKOI) KapThl, a TakkKe KOAOB M Maposied (B yKa3aHHOM cllyyae MACHTHU(HKALWS MPEACTaBUTENS
Kiuenra, BeirogonprodpeTaresns u 6eHe(hUIUapHOTo BiIaesblia He TPOBOJUTCS).



HWHH - naeHTH(hUKaMOHHBI HOMEp HAJIOTOILIATEIBIINKA.

Kapra momentanbHoro Beinycka (Kapra) — OaHKOBCKas TulaTeKHas KapTa, OTJIMYUTEIBHON
0COOEHHOCTBIO KOTOpPOW SIBIISIETCS. OTCYTCTBHE MMEHM W (paMminu ee AepikaTtenss Ha JI0O0M M3 CTOPOH
KapThl.

Konosoe cjioBo — KxoHTposbHas uH(popmanus, HeoOxomumas g uiaeHtuuxkannu Kimenrta mo
TesneoHy (CpaBHEHUS! AaHHBIX, MpenocTaBisAeMblXx KMEeHTOM ¢ JaHHBIMHU, XpaHALIMMUCS B 0a3ze JaHHBIX
banka nist ompeneneHuss Hanuuusi y oOpaTuBiIerocs B baHk numa mpaBa Ha TMONyYeHHE YCIYT H/HIIH
MHQOpMaIUH, IperocTaBiIIeMblx KoHTaKkT-IeHTpOM).

Komnpomeranusi KapTsl — COOBITHS, NPHUBEIIIME K TOBBILICHUIO PHCKAa COBEPIICHUS, JUOO K
COBEPIIICHHUIO TTOCpeacTBOM KapThl HecaHKIMOHWUPOBAaHHBIX Kimentom w/miam bankom Omeparuii, B TOM
quce:

— HaMepeHHOE WJIH cly4yailHoe pasriainieHue pekBu3nToB KapTel, a Takke KOJI0B U apoei;

— 000CcHOBaHHOE TIOAO3PCHUE WM BhIsBICHHE (akTa yTparhl/Kpaxku Kaptel/pekBusutoB Kaptel, a
TaKXe KOJIOB U MapoJiel, 1 ee/nX UCIOoIb30BaHus AJs IPUCBOCHHS NEHEKHBIX cpeAcTB co Cyera
KapThl;

— wucnonb3oBanue KapTel Ha  ycTpoiicTBe  camooOCiayXuBaHMS — (HE3aBUCMMO OT  €r0
NPUHAJIEKHOCTH), HA KOTOPOM, 10 JaHHbIM baHka, npoueccunrosoro nentpa u/uian [1C B ToT
K€ TIepUOJ BPEeMEHHM ObUIM 3a(MKCUPOBAHBI IMOCTOPOHHHME IPHUCIIOCOOJICHUS W/WIKM Oblia
HapylleHa IIeJOCTHOCTh M KOPPEKTHOCTh (PYHKIMOHMPOBAHHS HPOTrPaMMHOIO oOecredeHus,
YCTAHOBJICHHOTO HAa YCTPOMCTBE CaMOOOCTYXKMBAHUS, BO3HUKIIETO BCJIEACTBHE MOCTOPOHHETO
HECaHKIIHOHUPOBAHHOI'O BMEIIATEIbCTBA.

Konrakr-uentp — noapasnenenue banka. Tenedpon Konrakt — mentpa: ans 3BoHKOB 1o Poccuu:
*2518 - nns 3BOHKOB ¢ MOOMIIBHOTO (KpoMe orepatopoB Pocrenekom, Yota, Tunbkodd) 6ecmnarao, 8-800-
555-25-18 GecmmatHo. /s 3BOHKOB W3-3a TpaHmmbl:8-861-277-78-88, 8-861-274-95-99. Pexxum paboTsl
KonrakT-eHTpa ykaspiBaetcs Ha Caiite.

Mo6uabHOe YCTPOHMCTBO — MOOWIBHBIA TIepCOHANBHBIN KommbioTep Kimenra (cmaptdow,
KOMMYHHUKATOp, IUIAHIIETHBIA KOMIIBIOTEp, CMapT-4achl U T.N.), B MaMsITH KOTOPOTO 3aperucTpHpOBaHa
CucremMa MOOMIIBHBIX TIATEXKEH.

Hepa3spemennblii (TexHunueckuii) osepapadpt — 3agomkeHHocTh Kimenta nepen bankom,
BO3HMKAIOLIasi B pe3yJbTaTe MPEBbIMICHNUsT cyMMbl Onepanuu, COBEPIIEHHOH ¢ ncnonb3oBanueM Kaptol (ee
PEKBU3UTOB), HaJ cyMMoi ocTarka Ha Cuere KapTbl. TexHH4YecKass 3aJ0KEHHOCTh MOXKET BO3HUKATh B
pe3ynpTaTe W3MEHEHHUS KypCOB HHOCTPAaHHBIX BaJIOT B IPOMEXKYTOK BpPEMEHH, MPOIIEIIINNA MEXKITY
ABropu3zanueil u cnucanueM cpeactB co Cuera KapThl, OO B pesynbraTe coBepiieHus Omnepauuii mo
Kapre (ee pexBusuram) 0e3 ABTOpH3aLuM, JUO0 B pE3yJbTaTe CIHUCAHHUA KOMHCCHI, HE YUYTEHHBIX INPH
ABTOpHU3anNy, U B pe3yjbTare coBepiieHus Apyrux Onepaiuii ¢ ucrnonb3oBanueM KapTol (€€ peKBU3HUTOB),
MOBJIEKIINX HECAHKIIMOHMPOBAaHHOE MPOBEAeHUE pacxoaHoil Oneparuu co Cuera KapThl.

OnepaTop MOOM/IBHON CBSI3M — OpraHu3auys, okasbiBarouias KiueHTy yciiyrn MOOMJIBHOM CBS3M
Ut paboTsl MOOMIIBHOTO yCTPOMCTBA.

OmnepaTop 1o mnepeBOaY /AEHE:KHBIX CPEACTB — OpraHu3anusi, KOTOpass B COOTBETCTBUU C
3aK0HOJATENbCTBOM Pocculickoi denepannu BIpaBe OCYLIECTBIISTh IEPEBOJ] IEHEKHBIX CPENCTB.

Onepanust — mo6as onepanwsi, coBepuieHHas Knueatom mo CueTy KapThl WU C UCIOJIb30BAaHUEM
KapTsr (ee pexBu3nTOB, B TOM 4Hcie nocpenctBoM CucteMbl MOOWIIBHBIX TJIaTexeil) B BamoTe Poccuiickoit
Oenepaii WM HWHOCTPAaHHON BajliOTe, YCTaHOBJIEHHAs HACTOSIIMMH YcCIOBHAMH M JleHCTByrOmNM
3aKOHOAATENHCTBOM.

OnpocHblii JHCT — aHKeTa camMocepTH(UKaIuK IO NpHHAMIEKHOCTH KimeHTa K HaJoroBoMy
PE3UACHTY HHOCTPAHHOTO TOCYAapCTBa (MHOCTPAHHOMY HAJIOTOIUIATENBIINKY), 3anoiaHsemMas KiimenToM no
¢dopme, yTBepKIeHHOI baHKoM.

IIBH — nyHKT BblIa4l HAIUYHBIX.

IMpaBuaa — «[IpaBuia mosib30BaHusT OAHKOBCKOW KapToi camo3asTeix KineHToB B Kb «KybaHb
Kpemury OO0y (IIpunoxkenune Ne 1 k HacTosmmM Ycnosusim) u «[IpaBuia nucnonab30BaHus KapT B CUCTEME
MOOMITBbHBIX Twiatexei» (IIpunoxerue Ne 2 K HACTOSIIUM Y CJIOBHSIM).

IIpaBuna IBO kopnopaTuBHBIX KJINeHTOB — «[IpaBuna npenocraBieHns yciayr AMCTAHIIMOHHOTO
0aHKOBCKOT0 00CITY)KHBaHHUA KOPIIOPATUBHBIX KIMEHTOBY, pa3MelieHHble Ha CaiiTe.

IIpoBaiinep — opranuzanusi, sBJsromasics iaaaenbleM CucreMbl MOOMIBHBIX IUIATEXKEH U Hecylas
MOJIHYIO OTBETCTBEHHOCTS 32 €€ ()YHKIIMOHUPOBAHUE.

Inare:xknas cucrema (IIC) — COBOKYNHOCTh OpraHU3alMi, B3aUMOACHCTBYIOIIMX IO MpaBUIaM
IUTATEXHON CHCTEMBI B IIENAX OCYIIECTBIEHUS IEpeBOJa JEHEKHBIX CPEACTB, BKIIOYAIOLIAs OIepaTopa

TUTATEX)KHON CHCTEMBI, ONIEPAaTOPOB YCIIYT TUIATEKHONW MHPPACTPYKTYPHI M YIACTHUKOB TUIATSIKHON CHCTEMEI,
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N3 KOTOPBIX KaK MUHUMYM TPU OPraHU3alluU SABJIAKOTCA OIICPATOpAaMHU IO ICPCBOAY ACHCKHBIX CPCACTB.

Hoapa3nenenuss — noxapasnencHuss banka, OCyIIECTBISAIOMIME ONEpPAlMUd MO CUETAM CaMO3aHSTHIX
KIIUEHTOB, C IEPEYHEM KOTOPBIX MOXKHO O3HakoMHUThcs Ha Caiite B pasmene Oduckl u OaHKOMATHI
(oxa3sIBaromue ycryru At FOpuandeckux Jinim).

CaiiT — opurmanpHbIil caliT barka B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIIOHHOW ceTr VIHTepHET 1o
anpecy https://kk.ru.

Camozanatbiii kiaueHT (KiaumeHT) — ¢usnyeckoe IO, 3a HCKIIOYEHHEM HWHIWBUIYATbHBIX
MpeIIpPUHUMATENICH, MPUMEHSIONIEE CIEIUaTbHBIA HaOTOBBIH pekuM «Hamor Ha mnpodeccnoHambHBIN
noxom» B cooTBercTBUU c DenepanbHbiM 3akoHOM OT 27.11.2018r. Ne 422-®3 «O mnposeneHuu
OKCMIEPUMEHTAa IO YCTAHOBIEHHUIO CIIEIIMAIIEHOTO HAJIOTOBOTO pexxuma «Hamor Ha mpodeccrnoHambHBINH
JOX07», OOCy)XKMBarolleecss Mo MPOAYKTaM KopropatuBHOro Onoka banka u 3akmioumBmiee ¢ bankom
JloroBop kapTsl.

CepBuc «Kyoans Kpenutr Oniaiin» (CepBuc) — cucTeMa IOPUAMYECKH 3HAYUMOTO AJIEKTPOHHOTO
JIOKyMEHTO0000pOTa, MO3BOJISIONMAs KIWEHTY ((U3NYEeCKOMYy JHIy) OCYIIECTBIATh HH(POPMAIIMOHHOE
B3amMopelictBue ¢ bamkoM B pexmMe yAaNeHHOTO [OCTylla C HCIIOJIb30BaHUEM TII0OATbHOM
WH(POPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn «IHTepHeT.

Cucrema obicTpbix miarexeii (CBII) — cepBuc, oOecreunBarOIINN IEKTPOHHOE B3aUMOJICHCTBHUE
MHQOpPMaIMOHHBIX cucTeM banka ¢ mmatexHoilt cucremoit banka Poccun, kotopsiii mo3Bossier Kiimenram B
pexxume 24/7 coBepiiaTh MeXOaHKOBCKHE TEPEBOIBI MO HOMEPY MOOWIBHOTO TenedoHa, OIIauMBaTh
ToBaphl M yciuyru mo QR-koay, MoiydaTh BBIIUIATHI OT OpPraHM3AIMN, NPU YCIOBUH, YTO OAaHKHW CTOPOH
aBistoTcs yuactHukamu CBIL.

CBII-nepeBoa C2B — omeparysi 10 MEpeBOly JEHEXKHBIX CPEICTB CO cUeTa (HU3MYECKOro JIMIa Ha
CYeT OPHIUYECKOTO JHIA WM WHANBUAYAIFHOTO TpEAIpUHUMATENs, ¢ Hcroib3oBaHueM QR-koma wmm
MTHOBEHHOTO cueTa (MpH YCIOBHM, YTO CYET MOPUAUYECKOTO JIMIA WM HWHIWBUAIYAIHHOTO
MpeIIPUHUMATENIS, OTKPBIT B OaHke, sBistroieMcs: yaactaukom CBIT).

CBII-nepeox C2C — omepaliysi M0 NEPEBOAY JCHEKHBIX CPEICTB CO CYCTAa/HA CUET, OTKPBITHIM
(u3MYeCKOMY JIUIY B KPEIUTHON OpraHuzaiuu, seistonieiics ydyactHukoM CBII. Cyer cnucanus u cuer
3aUMCIICHUS MOXKET MIPUHAUICKATHh KaK OJHOMY M TOMY K€ (PH3HUeCKOMY JIHUITY, TaK U Pa3HbIM (PH3MIECKAM
JUIaM.

CBII-nepeBox Me2Me — onepaliys 10 MepeBOJly JACHEKHBIX CPEICTB CO CUETOB (PH3MUYECKOTO JIHIIA,
OTKDBITBIX B pa3HbIX OaHkax, sBistonmxcs ydactHukamu CBII, Ha oaMH cueT (DU3MUYECKOro JHIa B
KpeIuTHOM opranuzanuu, seistomeics ydactHukoMm CBIL. IlepeBon mpou3BOAUTCS € HCIOJIB30BAHUEM
cepsuca CBII (mpunoxenns) Toro 6aHka, Ha CYET B KOTOPOM OyIIyT MEpEeBEICHBI JICHEKHBIE CPEICTBA U3
JIpyrux OaHKOB.

CucreMa MOOMJIBHBIX IJIATEXKel — MporpaMMHoOe oOecrieueHre Topropori mapku Apple Pay/Google
Pay, Mir Pay, Samsung Pay, ycranoBienHoe B MoOuIBHOE yCTpPOHCTBO KimeHTa, TO3BOIISIONIEE
WCTIONB30BaTh yKa3aHHOE yCTPOWCTBO ais mpoBeneHus Omneparuii BMecto Kaptei/pexkBusutoB Kaprter, a
TaKXKe KOJIOB U IapoJIei.

Cucrema JIBO (cuctema TMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBAHUS FOPUIUUSCKHUX JHIL «iSimple
corporate») — cucreMa I0pUAMYECKH 3HAYMMOTO JIEKTPOHHOTO JIOKYMEHTO000pOTa, To3Bosistomas Kimenrty
OCYHIECTBIATh WHGOPMAIMOHHOE B3aUMOJIEHCTBHE ¢ baHKOM B peXnMe yAaleHHOTO JOCTyma C
MCIIOJIb30BaHUEM TTI00abHON HH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH cetn «MHTepHeT». Cuctema JIBO
ocymiecTBisieT (DYHKIMH TOATOTOBKH M Nepenadr B baHK JOKYMEHTOB B AJIEKTPOHHOM BHUJIE, TOAMMMCAHHBIX
JJEKTPOHHON MOJNHMCHIO, TTO3BOJISIOIIAS YAOCTOBEPSTh IOJIMHHOCTh JOKYMEHTA, BKIIOYasi BCE €ro
obs3atenpHble pekBu3uThL. JlocTyn B cuctemy JIBO ocymiectBusercss mo kanamy https://kb.kk.bank (mo
TekcTy — «Abanking 2.0.»), ¢ MOMOIIBIO YCTAHOBICHHBIX MOOMIBHBIX MPUIOKEHNUH, YKka3aHHBIX Ha Caiite
(TOCTYITHO MPH OCYILIECTRICHUH J0CTyIa Yepe3 «Abanking 2.0.»), ¢ HOMOIIbIO cepBuca «JIMUHbIA KaOUHET)»
no anpecy https://Ik.kk.bank/login.

Cuet KapThlI (crienUaIbHBIA KAPTOYHBIN cyeT) — OAHKOBCKUHM CYET CaMO3aHITOr0 KJIMEHTA, OTKPBITHIN
B banke u mpenHa3zHaueHHBINA Ui y4éTa ONepaluii, COBEPIICHHBIX C MCIOJIb30BAaHHEM OaHKOBCKOW KapThl
(ee pexBH3WTOB), a TaKXKe OMEpaIyii IOMOJIHEHHS/CITUCAHUS JICHEKHBIX CPEJICTB, OCYIIECTBICHHBIX 0e3
MCIIOJIb30BaHMs OAaHKOBCKOM KapThl (€€ PEKBU3UTOB), MPETyCMOTPEHHBIX J[OroBOpOM KapThl, 3aKII0UEHHBIM
Mexay bankom n CaM03aHATHIM KIMEHTOM, U IEUCTBYIOIIKUM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanuu.

Tapudbl — yTBepKJICHHBIC YIOJHOMOYCHHBIM OpraHoM baHka Tapudbl, mpeacTaBistonue coOoi
KOHKPETH3UPYIONTHE YCIOBUS U CTOUMOCTH MPEIOCTABICHUS OTACILHOTO 0AaHKOBCKOTO TPOAYKTA, YCIYTH.
Heiictyrome Tapudsl pasMernaroTcs Ha HHPOPMALMOHHBIX CTEHIaX/B HMH(MOPMALMOHHBIX KHOCKAaX B
Tlonpazaenenusx, a Takxke Ha Caiire.

TpaHcrpaHMYHBIN NepeBOJ JEHEKHBIX CPeACTB — TIEPEBOA  JCHEXKHBIX CPEICTB, IpH
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OCYIIECTBICHHH KOTOPOTO TUIATSJIBIIUK JTHOO MOJydyaTeshb CPEICTB HAXOAMTCS 3a mperenamu Poccuiickoit
Oenepany, W/HIM TEPEBOJ JCHEKHBIX CPEICTB, MPHU OCYIIESCTBICHUH KOTOPOTO IUTATENBIUKA WU
MoJIy4YaTelis CPEACTB OOCITy)KMBAaeT MHOCTPAHHBIM LEHTPaIbHBIN (HAllMOHAILHBIN) OAHK MM MHOCTPAHHBIN
OaHK.

TCII — TOproBo-CepBUCHOE TIPEIITPUATHE.

Yrpara Kaptel — mnoreps, Kpaka, IOp4ya, BBI3BAHHAsd MEXaHWYECKVMH, XUMHYECKHMU,
3NEKTPUYECKUMH, TETUIOBBIMU M IpYTMMH BO3eiicTBUAMU Ha KapTy, MOBIEKIINMH €€ 3aKpbITHE U OTKPBITHE
HOBOI1 He 1o BuHe baHka, a Takke B cirydae ee PU3MUECKOro H3HOCa.

Yr1para IIUH — noteps, kpaxa [IMH-konBepta (pu Hanmuun), 3a061Te1il [IMH-k0A, moBNEKIIME ee
3aKpbITHE U OTKPHITHE HOBOM KapThl HE 110 BUHE baHka.

YcaoBusi nmpenocrasiennsa CepBuca — «YcmoBus mnpenoctaBieHus cepsuca «Kybans Kpenut
Omnnaite» yactaeiM knueHTaM B Kb «Ky6ans Kpenut» OOO», pazmemennsie Ha Caiite.

YerpoiictBo camoobcayxuBanusi (YC) — dIEKTPOHHBIA TPOTPAMMHO-TEXHHUYECKHNH KOMILIEKC
Banka (GaHKOMAT WIH TEPMHHAI CaMOOOCITyXMBAaHHS bBaHKa), MOCPEACTBOM KOTOpOro KiHEHT Moxker
coBepmiath 0e3 ydactus coTpyannka banka Oneparm mo npuHamiexamuM KimreHTy cueram, B TOM 4HCIIe
Onepanyu 0 BHECEHUIO M TOJMYYCHHIO HAJTWYHBIX ICHEXHBIX CPEACTB, a TakkKe NpeTHa3HAYCHHBIN s
COCTaBJICHHS TOKYMEHTOB, MMOATBEPKIAIONINX MPOBEICHIE COOTBETCTBYIONIX Orneparuii.

DJIEKTPOHHOE CPEACTBO IUIATEX A — CPEIICTBO W/WIN CHOCO0, MO3BoJstoIue KiaueHTy Oneparopa o
MEePeBOJly JEHEXHBIX CPEICTB COCTaBIATh, YIOCTOBEPSATh M TiepenaBaTh paCIOpPSHKCHUS B LENSIX
OCYILIECTBIICHUSI TIEPEBOJIa JCHEKHBIX CPEJICTB B paMKax MPUMEHSEMBIX (OpM Oe3HATUYHBIX PacyeTOB C
UCIIOJIb30BaHUEM  MH(QOPMALOHHO-KOMMYHHUKALIMOHHBIX ~ TEXHOJOTWH,  3JEKTPOHHBIX  HOCHUTEJEH
WHPOpPMAIMK, B TOM YHCIIE IUIATSKHBIX KapT M WX MpeoOpa3oBaHHBIX HaHHBIX (TOKEHU3UPOBAHHBIX
(1M pOBBIX) MIIATEKHBIX KAPT), & TAKKE UHBIX TEXHUUECKUX YCTPOUCTB.

CVV2/CVC2/TIMIK2 - Tpex3HauHbli LUPPOBOH KO TMpPOBEpKH JeiicTBUTENbHOCTH KapTsl,
MpeIHA3HAYCHHBIA IS TIOATBEPXKISHHS HEKOTOPBHIX BUAOB Omeparuii, pacrlonoXeHHbIH Ha 000pOTHOMH
ctopone KapTel, Ha osoce 1Jis IOAMHUCH.

E-mail-yBenomienusi — yBenomiieHus, HanpasisieMblie bankom Kinenty 06 onepanusix mo Kapre Ha
3aperucTprupoBaHHbBIHN afpec ANEKTPOHHOM MOUTHI, MHPOPMALIUS 0 KOTOPOM Oblia peaocTaBinena Kinuenrom
B HamOoJjiee TO3JHEM TI0 JiaTe mpefocTasieHus B bank 3asBieHnn 00 WHOOPMHUPOBAHUH, JJISI UCTIOTHEHUS
bankom o0s3atenscTB, npenycmorpeHHbIx DenepanbabiM 3akoHOM oT 27 mioHs 2011r. Ne 161-@3 «O
HAlMOHAJILHOW TUIATeKHOU cucteme» (nanee — 3akoH Ne 161-@3). Takue yBeIOMIICHHUSI HAIPABISFOTCS
Knuenty 6e3 B3umaHus 1iaTel. B cilydae m3MeHeHHs aajpeca IEKTPOHHOH MOUTHI, pacChUIKa YBEIOMIICHUH,
B Cllyyae HalpaBJICHHs Ha 3aperucTpUpPOBAHHBIA aJpec 3JIEKTPOHHOM MOYTHI, OyJeT OCYIIECTBIATHCS Ha
azipec 3JEKTPOHHOM MOYTHI, yKa3zaHHbIM KimeHToM B mocieqHeM MOJAaHHOM 3asiBICHUM Ha 3aKIIIOYCHUE
JIOTOBOPA/TIOAKITIOYEHUE YCIYTH/N3MEHEHNE TIEPCOHATIBHBIX JIAHHBIX, B TOM YHCIIE KaK (U3HMYECKOTO JIUIIA.

POS-TepmMuHan — 3JeKTpOHHOE POrPAMMHO-TEXHUIECKOE YCTPOICTBO, yCTAHOBJIEHHOE Ha paboueM
MecTe KaccoBoro paborHuka banka wmnmm B TCII m mpenHasHaueHHOE Ui COBEPIICHHS OIEpaluii ¢
UCIIOJIb30BaHNEM OaHKOBCKUX KapT.

P2P (person-to-person) — omepaiysi MepeBojia ICHEKHBIX CPEICTB ¢ OAHKOBCKOW KapThl JIFOOOrO
OaHka Ha 0AaHKOBCKYIO KapTy JitoOoro OaHka, coBepiiaeMmas (pU3HMUECKUM JIUIIOM B IOJIb3Y (PU3UUECKOTO
JMIa, JJIs OCYIIECTBIICHHS KOTOPOH HCIOINb3yeTcsi HPpacTpykTypa IlnaTexHoil cuctemMsl (B OTIHYHE OT
MexxOaHKOBCKUX TepeBonoB mocpeactBoMm cucteMbl SWIFT, CBIT). P2P omepammu ocymiecTBistoTCS
MOCPEACTBOM  CIIEUUAJM3UPOBAHHBIX  CEPBHCOB, a TakkKe C  HCIOJIb30BaHMEM  OaHKOMATOB,
MIPEIOCTABIISAIONINX TAKOW CEPBUC.

SMS-coodmenns — uadopmanus, nepeaaBaemas bankom Ha 3aperucTpupoBaHHbI HOMEpP Tee(oHa.

PA3JEJI 2. OBIIIUE ITOJIOKEHU A

2.1. Hacrosimmue «Y cIOBUS OTKPBITHS U BEACHUS OAHKOBCKOTO CYETa JUIsl pacueTOB IO OIepaIusM C
MCIOJIb30BaHMEM OaHKOBCKOW KapThl [yt camo3aHsThix KiaueHTOB B Kb «KybOanp Kpemaur» OOO» (1o
TEKCTY — Y CJIOBHSI) SIBIITIOTCS HEOThEMJIEMOH YacThio J[oroBopa KapThl U ONPEICIAIOT MOPSIOK OTKPBITHS,
BelleHUs # 3akpeiThs Cuera KapThl, a TaKXKe YCIOBHS W TOPSIOK MpefocTaBlieHus baHkom ycimyr mo
BBIITYCKY, OOCIYXHMBaHWIO W 3akpbiTHiO Kapt. Tekct Hacrosmmx VYcioBuit pasmemaercs Ha Caiire.
Hacrosimue YcmoBuss MoryT ObITh NPUHSTHEI KIMEHTOM TOJIBKO B IEJIOM, IYTEM IPHCOCIAWHEHHUS K
HACTOSIIIMM Y CJIOBHSIM B COOTBETCTBHM cO cTaThelt 428 I'pakmanckoro koaekca Poccuiickoit deneparumn
(maee — 'K P®) Ha ocHOBaHUM 3asBIICHUS O TIPUCOCIMHCHIH.

2.2. Bank ortkpeiBaer Cuer kapTbl KiMeHTY Ha OCHOBaHWU 3asBICHHS O TMPHCOCTUHEHUH, TOCIE

*
Tlo TEPMHUHATTY CaM006CJIy)KI/IBaHI/I$I BO3MOKHO TOJIbKO BHECCHUEC HAJIMYHBIX JCHECKHBIX CPEACTB HA CUET Kimenra.



npenoctapieHuss KinmeHToMm cBeeHMi M JOKYMEHTOB B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit
Oenepanyuy, HOpMaTUBHBIMU akTamMu banka Poccuu, HacTosmmMMu YCIIOBHSAMH U TIEPEYHEM JTOKYMEHTOB,
HEOOXOIUMBIX JUIsl OTKpbITUA cueta Kimenty. dopma 3asiBieHus o npucoeAuHeHUU onpeaessercss bankom
B OJHOCTOPOHHEM IHopsiake u sBisiercs anst Kimenra oOs3aTenbHOH. 3asiBICHHE O NPUCOEOVHEHHH, C
orMeTkamMu baHKa 0 JaTe OTKPBITHS M HOMEpE COOTBeTCTBYMmero Cuera KapThl U PEeKBU3UTaX (HOMEp M
Jata) 3akiodeHHoro JloroBopa, SBIS€TCS €AMHCTBEHHBIM JIOKYMEHTOM, IIOATBEPKAAOIIMM  (akT
3aKnrodeHus Jlorosopa.

2.3. llopsmox cosepmenuss Omnepanmit mo Cuery KapTel ompexaensiercs [leiicTByronmim
3aKOHOAATEJILCTBOM, HACTOSIIUME Y cnoBusiMH, [IpaBunamu u Tapudamu. O0cmyxuBanue KapT, BeIAaHHBIX
B paMKax /loroBopa KapTbl, OCYIIECTBISETCSI B COOTBETCTBUU C HACTOAIMMHM YciaoBusaMmH, llpaBunamu u
Tapudammu.

2.4. B cootrBerctBum ¢ uacthio 1 crathu 450 'K P® croponsl moroBopuinch, 4ro baHk BopaBse
BHOCUTHh W3MEHEHUS/IONOIHEHUsI B HacTosmue YciaoBus w/uinu Tapudsl, B TOM YHCI€ NPUHUMATh UX B
HOBOW pelaKIliy, C COONII0JICHUEM TpeOOBaHUH JACHCTBYIOIIETO 3aKOHOAaTeNbeTBa Poccuiickoii Denepariuy,
npu 3ToM bank o0s3yercst u3Becturh 00 3ToM Kimenta, myrem pasmemneHuss uHGOpManMu M TEKCTa
COOTBETCTBYIOIIETO NoKyMeHTa Ha Caiite u B [logpasnenennsx, 3a 5 (aTe) pabo4nx JHEH M0 BCTYIUICHUS B
CHIIy yKa3aHHBIX W3MEHEHUI/IOTIONHEHWI/HOBOM pelakiuuu HacTosmmx YcioBuid w/umu Tapudos (3a
UCKITIOYCHUEM HM3MCEHEHHI/OTIONHEH I, CBSI3aHHBIX C BBOJOM B JICHCTBHE HOBOTO MPOJYKTa/YCIyTH HIIH
yryuieHust 1uis KnvenTa ycinoBuil mpeaocTaBiaeHus ASHCTBYIOIUX NPOLYKTOB/YCIIYT).

B ciyuae BHeceHHs W3MEHEHUI/ IOTIOTHEHNH B HAacTosue Y cnoBust u/unu Tapudsl B ¢BS3U ¢ BBOJOM
B JICHCTBHE HOBBIX TPOJAYKTOB/YCIYT WM yiaydmieHuss i KimeHTa ycloBUil mpenocTaBieHUS
JEUCTBYIONINX MPOAYKTOB/ycayr, bank 00s3yercs nzBectuTh 00 3ToM KimeHnTa He MeHee yem 3a 1 (oawmH)
KaJCHOAPHBIN €Hb, O BCTYIJICHUS B CHIY COOTBETCTBYIOIIMX M3MEHEHWI/ JONOIHEHUI/HOBOM peAaKuuu
HacTosiux YcnoBuil w/mnu Tapudos, myTem pasmemieHus nHpopManuu B [loapasmeneHusx w/wiam Ha
Caiire.

B cnyuae nenonyuenus bankom ot Kimenra, 10 BCTyIJIeHHs B CHITy M3MEHEHHIA/ TOTIOTHEHUH/HOBOM
penakuuu Hacroaumx YcioBuid u/mnn TapudoB, MUCBMEHHOTO YBEIOMJICHHSI O pacTopskeHuu JloroBopa,
Bank cumTaeTr 3TO BBIPaKEHHEM COTJIACHS C YKa3aHHBIMU M3MEHEHUSIMU/IOTIOTHEHUSMHU/HOBOH peaKIuei.
Cosepmienne Kmuentom Omepammm mo CueTy KapThl (C HCIIONB30BaHHEM WM 0€3 HCIIONb30BaHUS
Kaptsl/pekBusuro Kapter) o3Hauaet, uro KiMeHT 03HaKOMUWIICS U COTJIACEH C HACTOSIIMMHU Y CIIOBHSMH U
Tapudamu, TeHCTBYIONUME Ha AaTy COBEPIICHUS COOTBETCTBYIoMICH Oneparuy.

2.5. KnueHT 00s13aH J1100BIM JTOCTYIIHBIM €My CIocoOoM oOpariarkcs B bank, B Tom yucie Ha Cair,
JUTS TIOJTyYEeHHUS CBEICHUHM O HOBOM peAaKIMu, O BHECEHHBIX U3MEHEHUSX W/WIN JONOJIHEHUSIX B HACTOSIINE
Ycnosus u/unu Tapudsl ¢ yueTom cpokoB HHGOPMHUPOBaHHUA 00 M3MEHEHUSX, YCTAHOBJICHHBIX ITYHKTOM 2.4
HACTOAIIHUX Y CIOBUH.

2.6. Kiuent cormamaercs ¢ TeM, 4YTO Ha 3aperHCTPUPOBaHHBIM HOMep TejledoHa W
3aperucTpupoBaHHBIN  aJpec ANEKTPOHHOH TO4YTHL, MpefocTaBieHHblii Kimuentom banky, Oynet
OCYILECTBISIThCS PacChlIKa COOOIIEHNH MH(POPMALMOHHOIO XapakTepa (B TOM 4YHCIE KOJOB, Mapoied u
WHBIX CPEJICTB MOATBEPKACHUS, mpenocraBisieMblx bankom Kimenty mocpenctBom SMS-coobmienus) u
PEKIaMHOTO XapakTepa.

2.7. CropoHBl mpHu3HAIOT (QHUKCHpyeMble bBaHKOM Ha JIEKTPOHHBIX HOCHUTENSX YBEIOMIICHUS
Ha/JIeKAIMMH JOKa3aTeIbCTBAMU JIs1 MOATBEPKACHUS (akTa WX IMOSydeHus/HampasiieHHs baHkoMm mpu
paspelIeHu: Pa3HOTIacuil U CIIOPOB CTOPOH, B TOM YHUCIIE B CyIeOHOM MOPSIIKE.

2.8. B cnywyae OTCYTCTBUSI cTaTyca «CaMO3aHATBHIA KIHMEHT», BaHK uMeeT mpaBo OTKas3aTh B
oOpMIICHUH TIPOAYKTAa MM OJIOKHPOBaTh €ro HCIOJIb30BaHHE, B ciiydae eciu KimeHT mepectan OBITh
«CaMO3aHATHIM KJIMEHTOM», B TOM 4YHCJe B Ciydae perucrpainuu KineHTa B KauecTBE MHIMBUAYAIBHOTO
npeAnpuHUMAaTeNs nocie 3akioueHus Jlorosopa.

2.9. 3akroueHue w/unu ucrnonHeHue Jloroeopa kaptel npeacraBureieM KimeHta, 1eHCTBYIOIIUM OT
nmeHH KimenTa no 1oBepeHHOCTH, B TOM YHCIIE HOTApUAIbHO YOCTOBEPEHHOM, HE JOITyCKaeTCs.

2.10. [epxarenem KapTel MoxkeT ObITH TONBKO KineHT.

PA3JIEJI 3. TIOPAAOK OTKPBITHUSA U OBCJIY KUBAHUSA CUETA KAPTbBI

3.1. Ilopsinok oTkpbiTHs CUeTa KapThl.

3.1.1. Cuyer xapTel oTKpbBaeTcsi KIiMeHTy Ha OCHOBaHMM 3asBICHUS O MPUCOCAWHEHUH U
IpUJIAaraéMelX K HEMY JOKYMEHTOB W CBEICHHUIl, IpeACTaBiIseMbIXx KIIMEHTOM COIIacHO IEepEedHIo,
omnpezaenseMoMy baHkoM B 0THOCTOPOHHEM MOPSAIKE B COOTBETCTBUU ¢ J[eHCTBYIOMNM 3aKOHOIATEIbCTBOM.
Bank BIpaBe OCyIIECTBIATH MPOBEPKY AOCTOBEPHOCTH MH(pOpMaIyH, npenocrasisieMoit Knuenrom B baHk.

JlokyMeHTHI, ipefocTaBisieMble KimmeHToM, TOIDKHBI OBITh AEHCTBUTENBHBI HA AATy MX MPEIbIBICHH
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B Bank u odopmiieHBl B COOTBETCTBUM C TpeOoBaHusMHU JIeCTBYIOIEro 3akOHOJATEeNhCTBA M baHKa.
KimenTy MoxkeT OBITH OTKa3aHO B OTKphITUM CueTa KapThl, €CIU HE NPECTABICHBI TpeOyeMbIe CBEICHUS
W/WIIA  JTOKYMEHTBI, a TaKKe B HHBIX CJIy4YasxX, NpPeAyCMOTPEHHBIX 3aKOHOJATEIhCTBOM Poccuiickoit
®denepalilui U HACTOSIIIIUMU Y CJIOBUSMU.

JIOKYMEHTBI, COCTaBJICHHBIC MOJHOCTHIO WJIM B KaKOW-TMOO MX YacTH HAa WHOCTPAHHOM s3bIKe (3a
WCKITIOYEHNEM JOKYMEHTOB, YIOCTOBEPSIIOMINX JTHYHOCTh (DHU3MUECKOTO JINIA, BBIJAHHBIX KOMIIETEHTHBIMHU
OpraHaMH WHOCTPAaHHBIX TOCYAapCTB, COCTABJICHHBIX HAa HECKOJIBKHUX S3bIKaX, BKIIIOYAs PYCCKUH S3BIK),
MpeNCTaBRIsIoTCs B baHk ¢ HajmexkanmM 00pa3oM 3aBepeHHBIM NIEPEBOJIOM Ha PYCCKUH S3bIK.

3.1.2. KnueHTy MOXeT OBbITh OTKPBHIT TOJBKO OAWH CYeT KapThl JJIs PACUYETOB IO OMEpaIUsiM C
ucnons3zoBanreM Kaptsl B Banmote Poccuiickoit deneparuu.

3.2. Ilopsgok obcay:xxuBanus CyeTa KapThl.

3.2.1. Bank o0s3yercst xpaHuTh TaiiHy Cueta kapThl, Onepauuii mo CueTy KapTbl M CBEICHHH O
Kimente. CrpaBku TpetsumM jumaM o6 Omneparusx nmo CueTy KapTel U cBeaeHns o KimeHTe MoryT OBITH
IPEIOCTABIICHbI TOJIBKO B CIy4asiX, yCTAHOBICHHBIX JIeHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3.2.2. O6cnyxuBanne Kimenta B [logpasnenennn ocyIiecTBIsSETCS B CTPOTO OINPENEICHHOE BPEMS B
COOTBETCTBHH C peskuMoM pabotsl [loapazaeneHus.

Pexxum pabots! [logpasnenenus ykassiBaeTcs IMyTeM pa3MEIISHHUs] COOTBETCTBYIOIIETO COOOIIEHHUS Ha
MH(QOPMALMOHHBIX CTEHAAX/B MHPOPMAIIMOHHBIX KHOCKaX B KJIMEHTCKUX 3anax Ilogpaznenenuii uiav MHbIM
croco0oM, yctaHoBJIeHHBIM bankom. Pexxum paboter [loapazaeneHuss MOKET U3MEHSTHCS 110 TEXHUUECKUM
WIN WHBIM [IPUYHHAM, & TAK)KE B CBS3U C OOBSBICHHEM B YCTAaHOBICHHOM 3aKOHOJATENLCTBOM Poccuiickoit
®Denepanyu MopsAAKe HepabOINX THEH.

3.2.3. 3auncnenue mnoctynuBmMx Ha Cuer kapTel KimeHTa OEHEXKHBIX CPEICTB, B TOM YHCIE
NOCTYNUBIIMX B pPaMKax OCYLICCTBICHUS MEPEeBOJOB MO TexHomoruu P2P, mpuem u ucmIoIHEHUE
pacrlopsbKeHUN O TepeBOJie JICHEKHBIX CPEJACTB Ha cueTa (PU3UYECKHUX JIUI[ [0 HOMEPY MOOHMJIBLHOIO
(coroBoro) Tenedona, moctynuBmIMX MocpeacTBoM cucteMbl JIbO/CepBuca c wucmonb3oBanuem CBHII,
OCYILECTBIISIETCS. HE MO3AHEe paboydero AHs, CIeIyIOLIero 3a JHEM MOCTYIUIEHHUS B BaHK COOTBETCTBYIOLIETO
pacueTHOro (IIATEKHOTO0) A0KyMeHTa/peecTpa Oneparuii cornacHo npaswiam [1C.

3.2.4. TlononHenue neHeXHbIMU cpeacTBamu Cuera xapThl KimeHTa nomyckaercss myTeM BHECEHHSA
HAJIMYHBIX IeHEXHbIX cpeacTB uepe3 Y C banka. Taxke, 1omyckaeTcs MOCTYIJIEHHE JIEHEKHBIX CPEJCTB MPU
BO3BpPATE OT YIOJHOMOYCHHBIX OPraHOB (HAJIOTOBBIX OpraHoB, DeepanibHOro Ka3HAYEHCTBA U T.J.) U MPH
Bo3zBpare oT TCII nmeHexHbx cpenctB mo OrmnepanysM, COBEPIICHHBIM C UCHOdb3oBaHMeM KapTel/
pekBu3uTOB KapThl, Ge3HATMYHBIM MEPEBOAOM JIEHEKHBIX CPEACTB (IIpU MEPeBOJie ACHEXKHBIX CPEACTB IO
pekBuzuTam Cdyera KapThl), MO0 B paMKax OCYIIECTBICHHUS MEPEBOJOB MO TexHoJoruu P2P, mpuem u
UCTIOJIHEHHE PACTIOPSHKCHUN O TMEepeBOJie JEHEKHBIX CPEACTB HA cueTa (PU3UUSCKUX JIUI[ MO HOMEpY
MOOMJIBHOTO (COTOBOTO) TenedoHa, NOCTYNUBIINX ocpeacTBoM cucteMbl JJBO/CepBurca ¢ ucnonbp3oBaHrEeM
CBII.

3.2.5. B cniyuae ocymiectBieHus onepanuu no Cyery KapThl B BIOTE, OTIIMYHON OT BaOTHl Cuera
KapThl, KOHBEPTALM M3 BAIIOTHI coBepiaeMoi Onepanny B BamoTy Cuera KapThl ocymecTiusercs bankom
B COOTBETCTBUH C JIECHCTBYIOIIMMHU KypcamH BamioT baHka Ha J€Hb OCYIIECTBJIEHHUS pacdeToB (TIOJ THEM
OCYIIIECTBJICHHS PacueTOB MIOHUMAETCA JACHb MOCTYIJIeHHUS B baHK pacyeTHHIX JOKYMEHTOB B AJIEKTPOHHOM
BUje, MoATBepXKaaromux copepiieHne Omnepanun). Kypc koHBepcHM Ha 1aTy OCYLIECTBJICHHUSI PacdeToB
MOJKET HE COBIAAATh C KypcOM Ha JaTy coBepiieHusa Onepanuu. Bo3HuKIIas BCiaencTBUE 3TOTO KypcoBast
pasHuIa He MOXKET OBITh MPEIMETOM IPETEH3UH cO CTOPOoHBI KireHrTa.

Jns coBepmenust Oniepaiuu B BaIIOTE, OTIIMYHON 0T BamioTel Cdera KapThl, KimeHT mopy4aeTt banky
HalpaBUTh Ha MPHOOPETEHNE COOTBETCTBYIOLICH BaJIIOTHI ACHEXKHBIE cpeacTBa co Cyera KapTbl, OTKPHITOTO
B banke, B cymme, noctaTogHoi a5 coBepmeHus Onepanny 1 ucnoidHeHus o0s3arenscTB Kimenra nepen
bankoM, TIpy 3TOM KOHBEpTAIHs AEHEKHBIX CPEACTB MPOU3BOIUTCS IO KYpCy, yCTaHOBIeHHOMY bankoM Ha
JlaTy CIMCaHus cpeacTB co Cuera KapThl.

3.2.6. KnneHt 00s13yeTcst pacnopsbKaTbes ACHEKHBIMU CPECTBaMU, Haxoasumucs Ha Cuere KapTbl
B baHke, B cooTBeTcTBHU C J[eHCTBYIOIINM 3aKOHOATEIHCTBOM.

3.2.7. Kument o0s3yeTcs He JONyCKaThb BO3HUKHOBEHHMs HepaspemeHHOro (TeXHUYECKOro)
oBepapadra.

3.2.8. KimeHnt o0s3yeTcs mpenoctaBuUTh B baHk WHQOpMaIui, HEOOXOAUMYIO JUIS HMCIIOTHEHUS
bankom TpeboBaHMII AEMCTBYIOMIETO 3aKOHOMATENbcTBA Poccuiickoit deneparui W HOPMATHBHBIX aKTOB
banka Poccum, Bkmodaroniyro HHGOpManuio, HEOOXOOMMYIO B IIEJSX BBISIBICHUS JHL (MHOCTPAHHBIX
HAJIOTOIUIATENBITUKOB), Ha KOTOPBIX PacHpOCTpaHIEeTCS 3aKOHOAATENhCTBO MHOCTPAHHOTO TOCYAapcTBa O
HAJIOro00JI0XKEHUHY MHOCTPaHHBIX cueTOB 1o ¢opMme banka (OmpocHbiid juct). [Ipy u3MeHEHHH CBEIECHUIN
(uadopmanun), mnpencraBieHHbIXx KimeHToM B ONpOCHOM JUCTE B OTHOIIEHHMHM €r0  HAJOTOBOTO
pe3uaeHTCcTBa, W (MJIM) B OTHOUICHWH BBITOAONPUOOpETATENs, W/MIM JHI, NPSMO HIM KOCBEHHO HX
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KOHTPOJIUPYIONIUX, 00 B CIIyYae, €CJIM JOKYMEHTHI 110 HAJIOTOBOMY CTaTycCy, MpelcTaBieHHbIe KimmeHToM,
MIEPECTAIN COOTBETCTBOBATh JCHCTBUTEIHLHOCTH, KiMeHT 00s3yeTcss mpenocTaBuTh baHky wH(OpMarmto,
3anpamuBaeMyto OIMpPOCHBEIM JIMCTOM B cooTBeTrcTBum ¢ riaBoi 20.1 HamoroBoro komekca Poccutickoit
Oenepanun, B Teuenne 30 qHEH CO THSA TAaKUX H3MEHEHUH.

3.2.9. bauk Beimaer Kinmenty no tpeboBanmio Beimucku mo Cuety kapThl B Iloapasnenenun, 3a 9to
KitueHT ocyIecTBisieT oruiaTy B COOTBETCTBHHM ¢ Tapudamu.

Co nmHs, ciemyromero 3a JHeM Hadana ucronb3oBaHus Kmuentom cucremsr JIBO/Cepsuca, bank
npescTaBisieT BhIMUCKK 1Mo CYeTy KapThl W/WIM JOKYMEHTHl B O0OCHOBaHME MPOU3BEJCHHBIX PAacyeTOB
TOJILKO B 3JICKTPOHHOM BHJe. B ciydyae HeoOxomumocTu mpeacTaBiicHuss baHKOM BBIMKMCOK HAa OyMa)KHOM
Hocurene, Kimmenty Heobxoaumo obparuthes B [loapasnenenue.

3.2.10. KnueHt 00s3yeTcs B Ciy4ae W3MCHCHUS CBEICHMIA, IMOJICKANUX YCTAHOBICHHUIO MPH
oTkpeiTHH CUeTa KapThl B IESIX €ro HICHTH(HKAIIMH, €ro BRIroAoInpHoOperarelnieii, OeHehHIIHMapHBIX
BJIAJICNBIEB, & TAKXKe MPOYUX CBEJICHHH, YKa3aHHBIX B paHee MOJAHHBIX B BaHK 3asBICHUSAX, YBEIOMIISTH
bank B muceMeHHOU (opMe, a Takke NpEACTaBUThL B BbaHK HajjexamuMm o0pa3oM 3aBepeHHBIC KOIUHU
JIOKYMEHTOB, TIOJTBEPXJAIONINE W3MEHEHHWE TaKWX CBEICHW, HE To3mHee S (MATH) pabouymx OHEH ¢
MOMEHTA BHECEHUS] I3MEHEHHH WITH JaThl MOoNy4YeHus: KITmeHToM JJOKYMEHTOB ¢ BHECEHHBIMH M3MEHEHHUSIMH.

3.2.11. Kmuent o06s3aH mnpenocTaBisaTh B baHK cBeneHWs, HEOOXOAWMBIC [UIS BBITIOTHEHHS
TpeOOBaHMIA 3aKOHOJATENbCTBA Poccuiickoi ®denepanuu, BKJItOYas UHGOPMAITUIO 0
BBITOJIOTIpHOOpETaTeNsIX, OeHe(UIIMAPHBIX BlIaAeblaX (TIPH HATWYHN).

3.2.12. Knuent 06s13yercst yBenoMuTh bank B Teuenue 10 (mecsiTi) KaleHIapHBIX THEH MOCIE BBIIAYN
eMy BBIITUCOK 110 CueTy KapThl, 00 ommrOoyHO coBepuieHHbIX Onepanusix no Cuery kaptsl. [Ipu BbLsIBICHNH
Kmmentom Omepammu mo CdeTy KapThl, COBEPIIEHHOW C HCIONb30BaHUEM KapTel (ee peKkBH3HWTOB) 0e3
cornacusa Knuenra, KnueHT pykoBoACTBYeTCs CpOKaMHU U MOPSIIKOM, YCTaHOBJIEHHBIM MyHKTamu 4.18, 4.19
HACTOSIMX YCNOBHM B Lenax yBenomieHus: banka. Ilpu HenoctyrieHuu ot KineHTta B yka3aHHbIE CPOKH
BO3pakeHUil, coBepiieHHbIe Onepanuy 1 0CTaToK cpeacTB Ha CueTe KapThl CUYMTAIOTCSA HOATBEPKACHHBIMHU.

3.3. KuueHt paer 3apanee nanHbiil akuenT banky u bank BhpaBe B mopsiake, CPOKU U Ha YCIOBHSIX,
YCTAHOBJICHHBIX HACTOAIIMMHA YcnoBuamMu u TapmbaMH, B COOTBCTCTBUU C KOTOPBIMU MPOU3BOAUTCA
CIIMCaHUC, CIIUCBIBATH ACHCIKHBIC CPEACTBaA CO Cuera KapThbl, IPHU 3TOM MapuipyThl HIPOBCACHHUA IICPEBOIOB
JIEHEKHBIX CpeAcTB co CueTa KapThl ONPEAEISIOTC baHKOM caMOCTOSATENBHO:

— B IMOTalleHHe JTIOOBIX HEUCIIOIHEHHBIX JCHCKHBIX oo0s3arenscTs Kimenra nepen bankom 1o
HoroBopy, a Takxe J100BIM HHBIM 3aKIII0YeHHBIM Mexay Kinentom n bankom noroBopam (B mopsiake U Ha
YCIIOBUSIX, YCTAHOBJIEHHBIX JaHHBIMU JIOTOBOPaMH), B CyMMe IpenbsaBieHHOro bankom tpebGoBanus, 0e3
OrpaHUYEHHS 110 CyMMe TpeOOBaHMI, Ha OCHOBAaHMH OaHKOBCKOI'O OpJIEPa;

— CYMMBI JCHCXKHBIX CpCACTB, OKBUBAJICHTHBIC cymMMamM Onepaunﬁ, COBCPUICHHBIX C
HCIIOJIb30BaAHUEM KapT HJIK C UCITIOJIb30BAHUEM PEKBU3UTOB KapT, BbIIAHHBIX KJ]I/ICHTy B paMKax I[OFOBOpa,
Y BBICTABJICHHBIM K OIuIaTe OaHkaMu u opranuzanusmu yepes 11C;

- JISHEeXHbIE CPEJICTBA B cUeT oriatkl yciayr banka mo JloroBopy B coorBeTcTBuU ¢ Tapudamu;

- JuIg oramenus cyMM HepaspemeHHoro (TeXHU4YecKoro) oBepapadra;

— OmMOO0YHO 3aYMCICHHBIX BaHKOM IEHEKHBIX CPENICTB.

3.4. YactnuHoe ucnonHeHue TpeboBanuii banka gomyckaercs:

- npu cnucaHuu co CueTa KapThl ACHEXKHBIX CPENCTB B pa3Mepe CyMM COBEpIIEHHBIX Omneparui,
MIPOBEJICHHBIX C MUCTOJIb30BaHNEM KapTsl (ee peKBH3UTOB) B BAJOTE, OTIUYHOM OT BamoThl CueTa KapThl, B
COOTBETCTBHUH C MMYHKTOM 3.2.5 HACTOSIIMX Y CIOBUI;

- TIpU HEIOCTaTOYHOCTH JIEHEXKHBIX CpeAcTB Ha Cuere KapThl JUIsl cnucaHus baHkoM cymMm B
COOTBETCTBMHM C MYHKTOM 3.3 HacToSImMX YCIOBUH W/WIM TIpU HAIMYUHM TPETyCMOTPEHHBIX
3aKOHOJaTeNbCTBOM Poccuiickoil denepanny OrpaHU4YeHUN 10 paCOPSKEHUIO ICHE)KHBIMU CPENCTBAMM Ha
Cuete kapthl, KnueHTt npenocrasiger baHky 3apaHee NaHHBIN aKLENT CIHMCHIBaTh yKa3aHHBIC JECHEKHBIE
cpexacTBa ¢ uHbIX cueToB Kimenra B Baimtote Poccuniickoit @enepannn, OTKpHITHIX B baHKe.

3.5. Knnuent 00s13aH mpeAcTaBiATh B YCTaHOBIICHHBIH baHkoMm cpok 1ro0yro nHpopMmanuio, cBeaeHus,
JMOKYMEHTBI, CBSA3aHHbIE C WCIIOJIHEHHEM TpeOOBaHM, COAEp)KAIIMXCA B aKTax © JIOTOBOpax,
nepevrcieHHbpX B myHKTe 10.2 Hacrosimux YcnoBuid (B TOM uucie WHGOPMALUIO, HEOOXOIUMYIO JUIS
ucnonHeHus baHkoMm TpeOoBaHMi 3akOHOMaTenbcTBa Poccmiickoit Deneparun), BKitoyass HHOOPMAIIUIO O
CBOUWX BBITOJIONIPHOOpETATENAX B OeHe(DUITMAPHBIX BIaIETbIIAX.

B cnyuae mpunsTtus bankoMm pemieHHs 00 OTKa3e B COBEPIICHHWH OIEpalHd, MPEAyCMOTPEHHOTO
nyHktoM 11 crateu 7 3akona Ne 115-03, nnpopmanuio o nare U NpUUUHAX MPUHSITHS COOTBETCTBYIOLIETO
pemenusi bank o0s3yeTcst mpenoctaBuTh KinueHTy B 3J€KTPOHHOM BHIE, TyTEM OTIPABKH COOOIICHHS Ha
ajipec AEKTPOHHOM MOYTHI, KOTOPOi pacmonaraet bank, uiu nocpeacrsoMm cucreMsl JJBO/CepBuca, nim Ha
OyMa)XHOM HOCHUTEJIE ITOYTOBBIM OTIIPABJICHHEM JINOO HAPOYHO B CPOK, HE MO3IHee S (MATH) pabouynx AHEH
CO JHA NPUHSATHS pelIeHus 00 0TKa3e OT MPOBEACHUS ONEpalHU.



PA3JIEJI 4. TIOPAAOK U YCJIIOBUA OBCJIY KUBAHUSA KAPT

4.1. Kapra sBnserca coOctBeHHOCThI0O banka. bank BmpaBe otkasate Kimenty B Bbigaue/
BBIITYCKe/TIEPEBBITYCKe/BO300HOBICHNH  feiicTBus  KapTtel 0e3 oObscHeHus mnpuunH. baHk Bropase
ocymiecTBuTh OnokupoBanue KapTel mnmm mpekpamenwe nedcTBust Kaptel, npu Hapymennn KimeHToM
MOpsKa UCTI0Nb30BaHus KapThl, perycMOTpeHHOro HacToAumMY Y cinoBusMu 1 [IpaBunamu.

4.2. Yeayru no npoeaeHuto Onepanuii ¢ noMoipto KapTel (ee peKBU3UTOB) MPEIOCTaBISAIOTCS NPH
Hanuunu y Knuenra Cuera KapThl, OTKPHITOrO B COOTBETCTBUM C HacTosmumu Yciaosusamu. Komuccus
B3UMaeTcs B cooTBeTcTBUM ¢ Tapudamu.

4.3. OtkpoiTre CueTta KapThl U BBITyCK KapT ocymiecTBisieTcs TpH yCIOBHHM MPHHATHS baHKOM
MOJIOKHUTENBHOTO PEIICHUS M0 UTOraM pacCMOTpEHUsl 3asBICHUS O MPHUCOCIUHEHUHU. 3aKIouuTh JloroBop
BIIpaBe:

> 1uIo, nocturiee 18-u ier;

» UL, He gocTuriuee 18-Tu J1eT, MPU3HAaHHOE IOJTHOCTHIO 1€EeCIOCOOHBIM;

» HECOBEpIICHHOJECTHUH B Bo3pacte OT 14-Tv 10 18-TW JIeT mpu MPeaOCTaBICHUH MHChMEHHOTO
corjacus MPeCTAaBUTENS HECOBEPIIEHHOIETHETO (POIUTENs1/yChIHOBUTEIS/ TIOTIEUNTEINS) Ha OTKphITHE CUuera
KapThl U pacHoOpsDKeHHE NeHEeKHbIMH cpencTtBamu Ha Cuete KapThl (maiee — Corjiacue mpeacTaBUTeNs
HeCOBEPIIEHHOJIETHETO).

Ha ocHoBanuu ogHoro Coriacus MpeiCTaBUTENsT HECOBEPIICHHOJICTHETO MOXKET OBITh OTKPBIT TOJIBKO
onuH CYeT KapThl HECOBEPILICHHOJIETHETO.

Cornacue npeacTaBuTeNsi HECOBEPIICHHOIETHEIO MOXKET OBITh COCTABJICHO:

» B Iloapasnenenny (B MOMEHT IOAMUCAHUS HECOBEPIIEHHOJIETHHUM 3asBICHUS) — MO (opMme
banka. IlommuceiBaeTcsi 3aKOHHBIM TIPEICTABHTEIEM B TMPUCYTCTBHH pPaOOTHHWKA baHka mpu
OJTHOBPEMEHHOM JIMYHOM MPUCYTCTBUY HECOBEPIIICHHOJETHETO U €r0 3aKOHHOTO IPEICTaBUTEIS
(ponuTenst/ yCBIHOBUTEIIS/ TIOTICYNTENS);

» HOTapualbHO VYJIOCTOBEPEHO — Jomyckaercs He mo (opme baHka, mpu ycIIOBHM HaTU4YUs
coriacus Ha OTKpPHITHE HecoBepuieHHoJeTHHM (dera KapThl ¢ TpaBOM OQOPMIICHUS H
nonyueHust KapTel, manpHEHIIEro caMOCTOATEIHLHOTO PACHOPSIKEHUS HECOBEPUICHHOIETHUM
OTKpBIThIM CYETOM KapThl M CaMOCTOSATEIBHOIO COBepIIcHHs omepaiuii mo Cuery kapthl (03
OTpPaHUYEHWSI 110 KOJTMYECTBY, CYMMaM, CII0CO0aM H/HJIH CPEICTBAM TIIIATeXa).

ITpu 3axmouenun JJorosopa Knuent npegocrasmisier B bank cnenyromue o0g3aTeabHbIe JOKYMEHTHI U
WHPOPMAITHIO:

- JIOKyMEHT, YyJIOCTOBEPSAIOIINN JINYHOCTh KiMeHTa W/uimM WHOW JOKYMEHT, B COOTBETCTBHH C
TpeOOBaHMAME 3aKOHOAATeNnbcTBA Poccuiickoit Deneparun. [IOKyMEHT, YHIOCTOBEPSIONIMA JIUMYHOCTD,
MpeJICTaBIsieMblii B baHK, COCTaBIIEHHBIN MOJIHOCTBIO MJIM B KAKOM-THOO €ro YaCcTH Ha MHOCTPAHHOM SI3BIKE,
JIOJDKEH COIPOBOXKIATHCS TEPEBOJOM Ha PYCCKUH S3BIK, 3aBEPEHHBIM B TMOPSAKE, YCTAaHOBICHHOM
3aKOHOAATENHCTBOM (32 HCKIFOUYEHHEM JOKYMEHTOB, YOCTOBEPSIONUX IJUYHOCTh (U3NYECKOTO IIHIIA,
BBIJITAHHBIX KOMIICTCHTHBIMH OpPTaHAMH WHOCTPAHHBIX TOCYAapCTB, COCTABIEHHBIX B MOJHOM OOBEeME Ha
HECKOJIBKHX SI3bIKaX, BKJIIOUYas PYCCKUil s3bIK). TpeOoBaHuwe O TpencTaBieHWHM bBaHKy JIOKYMEHTOB ¢
HaJISKAIUM 00pa3oM 3aBEPEHHBIM TEPEBOAOM Ha PYCCKUU S3bIK HE PACHpOCTPaHIETCS HA JTOKYMEHTHI,
BBIJIaHHBIE KOMIICTEHTHBIMH OpPraHaMW HMHOCTPAaHHBIX TOCYAapCTB, YIOCTOBEPSIOIIAE JIMYHOCTh
(U3MYECKOro JIUIfA, NPU YCJIOBUU HaW4usl Y (U3MYECKOrO JIUIA JIOKYMEHTA, MOATBEPXKIAOIETO IPaBo
3aKOHHOTO MpeObIBaHus Ha Tepputopun Poccuiickoit deneparuu (HanpuMep, BU3a, MUTPAIIMOHHAS KapTa);

- AHKera;

- CBEJICHHUS O CBOMX BBITOJIONIPHOOpETaTENIX 1 OeHe(puIMapHbIX Biaeiblax (IpH HATHINH);

— CBEICHUSA O MPUHAICKHOCTH K MYOIMYHBIM JTODKHOCTHBIM JIUIIAM;

— CBEJICHUS O MPUHAICKHOCTH K MHOCTPAHHBIM HaJIOTOIIATEIbIINKAM;

- mpouue CBeaeHus, HeoOxoiumble baHKy mis OCyHIeCTBICHUS (DYHKIMH, MPeIyCMOTPEHHBIX
JIEUCTBYIOIIIMM 3aKOHOJIaTeNbCTBOM Poccuiickoilt denepaiuu.

Brinaua Kaptel ocymectBisiercss B JeHb 3akitoueHus Joroeopa. OcymectBisate Onepauuu ¢
ucnonb3oBaHreM KapTel/pekBu3ntoB KapThl, a Takke KOJIOB ¥ MapOJIeii, BIIpaBe TOIbKO KieHT.

4.4. C ucnons3oBanueM KapTel (ee peKBH3MTOB) MOXHO OCYLIECTBUTH cienytoumme Omnepanuu 1o

Cuerty KapThI:

- TMONlydYeHHWE HaJMYHBIX  JICHeXKHBIX  CpeACTB  TocpeacTBoM  OankomaroB, B  TCII,
MPEIOCTABIAIONINX YCIYTY IO BblJJade HAJIMYHBIX C TOKYIIKOM;

- BHECEHME HaJIMYHbIX JCHEXHBIX CPEICTB IIOCPEACTBOM  OaHKOMATOB, TEPMHHAJOB
caMoO0OCTyKUBaHWS;

- Oe3HaNMYHBIA TEPEeBOA ACHEKHBIX CPEICTB IMOCPEACTBOM OaHKOMAaTOB, TEPMHHAJOB
camooOcnyxuBanusi, cucremsl JbO/CepBuca, NpwiIoKeHHH IUIsi MOOWMJIBHBIX YCTPOHCTB, CEPBHCOB IIO
HEepeBOly AEHEXHBIX CPEJCTB U T.I1.;



- OIUIaTa TOBapoB/paboT/ycayr (BKJIIOYas HaJOTH, NEHHU, WTPadbl U T.II.), HOCPEACTBOM CHCTEMBI
JBO/CepBuca, UHTEpHET-Mara3uHOB, MPUIIOKEHUHN I MOOMIBHBIX YCTPOMCTB U T.IL.;

- oImepanuu mepeBoja JAEHEeXHBIX cpeactB co Cuera kaptel/ Ha Cuer kaptel Kimenra mo
TexHosorun P2P/mpueM u uCHONHEHWE paclopsDKEHHH O IepeBOJe [IEHEKHBIX CPEICTB Ha cdeTa
¢u3MUecKuX JUI MO0 HOMEPY MOOWIBHOTO (COTOBOIrO) TelnedoHa, MOCTYHNHMBIIMX IOCPEACTBOM CHCTEMBI
JABbO/CepBuca ¢ ucnonszoBannem CbIl B Bamore PD, B pamkax ycTaHOBIEHHBIX BaHKOM JIHMHTOB H
Tapudos.

4.5. bes ucnonp3oBaaus KapTsl MOTYT oCyIIecTBISTECA cienyromue Omeparim:

- nononuenre CueTa KapThl 6E3HATMYHBIM [EPEBOIOM JCHEKHBIX CPEACTB |

- cmucande co Cuera KapThl JEHEKHBIX CPEICTB A OE3HAIMYHOTrO MepeBoja MOCPEACTBOM
cucreMbl JIbO/Cepsuca.

VYkazanasie Onepanuy oCyIecTBISIFOTCS PH HAIMYHN TEXHUYECKOH BO3MOKHOCTH.

4.6. KinueHTt umeer mpaBo coBepinarh Onepanuu, epeurncieHHble B MyHKTe 4.5 HacTOSIMUX Y CJIOBHH,
B mo6oM Iloapazaenennu, ocymecTBISIOMEM COOTBETCTBYIoIME Onepannu.

4.7. be3HanuuHble NEPEBOABI AEHEKHBIX CPEACTB 0Oe3 wucmonb3oBanus KapTel (mepeBoAbl IO
pekBm3utam Cueta kapthl, CBII-mepeBombl) MOTYT OBITH BBIIOJHEHBI TocpencTBoM cuctembsl [JbO B
nopsiake, ycraHoBieHHoM llpaBuimamm JIBO kopmopaTwBHBIX KiIMEHTOB (moakimtoueHue cuctemsbl J1bO
ocymiecteisiercss bankoMm mocne moanucanusi Kinmentom u mpussatus bankom 3asBieHust mo Qopme,
yrBepkaeHHON [IpaBuiamu JIBO KOpIOpaTMBHBIX KIMEHTOB), W/WIM B COOTBETCTBHU C Y CIOBHSIMH
npenocrasieHust CepBuca.

KrnveHT Moxer, pu nepeBo/ie ASHEKHBIX CPEICTB B MOJB3Y Apyroro kiveHta banka n/unm B mons3y
KJIMEHTa CTOPOHHETO OaHKa, UCIOJIb30BaTh BMECTO pekBu3nuToB Kaprtel/ Cuera KapThl / HOMEP MOOMIIBHOTO
TenedoHa MoNTydaTelss-pU3NnIecKoro JINIa, 3aperTUCTPUPOBAaHHBIN B OaHke monydarens (maiee — IlepeBon
no Homepy TejeoHa). baHK He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCThH BBINONHUTH IlepeBon mo
HOMepy TeneoHa 1O MNPUYMHE OTKa3a CTOPOHHEro OaHKa 3a4uCIUTh Takod TmepeBod. B cmydae
ocymecteienus [lepeBoaa mo Homepy TenedoHa B mons3y KireHra, onpenenenue cuera, Ha KOTOPbIA OyayT
3a4ylCIIeHbl JICHEXKHBIE CpeAcTBa, ocymiecTBisiercss bankom, npu 3toM KimeHT BnpaBe camMoOCTOSTENBHO
BbIOpaTh CueT KapThl (C yU4eTOM OTPaHWYEHHUH, YCTAHOBIEHHBIX JOTOBOPaMHU Ha OOCTYKHBaHUE OTKPBITBHIX
Knuenty cueroB) mis 3auucnenus [lepeBomoB 1o HoMepy TenedoHa WM 3a0JOKHPOBATh YKa3aHHYIO
BO3MOXKHOCTh. COOTBETCTBYIOIINE JSHCTBUS OCYIIECTBISIFOTCS mocpeacTBoM cuctembl J[bO/Cepsuca wmm
npu obpamennu Kiuenta B Ilogpasnenenue.

4.8. PacuerHble JOOKyMEHTH, HeoOxoaumele ansi mpoBeaeHus: B [loxpasnmenenun Omnepauui,
yKa3aHHBIX B MyHKTe 4.5 HacTosAmmx YcioBui, coctaBisaroTcs bankom. [loaTBepkmeHneM HCTIOTHEHUS
bankom pacnopsoxenust Knmenra, sBisercs npeacrasinenne bankom KimeHTty sk3eMiuisipa MCIIOJIHEHHOTO
pacropspbkeHusl Ha OyMa)XHOM HOCHUTEJIE, ¢ YKa3aHHEM JaThl UCIIOJIHeHHMSI, IPOCTaBIeHHeM mTaMia banka u
MOJMUCH YMOJHOMOYEHHOro nuna banka, mpu 3Tom mramnoMm baHka OZHOBPEMEHHO MOATBEPXKAAETCS
NpYEM K UCTIOJIHEHHIO PAaCTOpsDKEHHs Ha OyMa)KHOM HOCHTEINle M ero ucroiHeHne. Kaprodka ¢ obpasiamu
noAnucei u orTrcka neyatu KimeHTom He npenocTaBiiseTcs.

4.9. Cnucanmne co Cuera KapThl JEHEXHBIX CPEACTB Ul OE3HAJMYHOIO MEpeBOJa IMOCPEICTBOM
cucrembl JIBO npou3BoguTcsT B CpPOKM M B TMOPSAKE, YCTAHOBJICHHBIMH HACTOSILUMHU Y CIOBUSAMH/
[MpaBunamu JIbO KOproOpaTHBHBIX KIMEHTOB/Y CIOBUSMH TipeocTaBieHus: CepBuca.

ITo pacmopsoxernto Knnenra cnmcanne co Cyera KapTsl JeHEKHBIX cpecTB KimeHTa mpoucxoauT He
MO3/IHEE JHS, CIEAYIOLIEr0 3a JHEM MOCTYIIEH!s B baHK COOTBETCTBYIOIIErO pacue€THOIO TOKYMEHTA, €CIIU
WHBIE CPOKH HE MPEAYCMOTPEHBI 3aKOHOM, U3AaHHBIMH B COOTBETCTBUHM C HUM OaHKOBCKHUMHM NPaBHJIIAMH, B
COOTBETCTBHHM C OYEPETHOCTHIO, YCTAaHOBJIEHHOW NEHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit
®depnepanuu.

bank 3aunciser Ha Cuet kapThl KnueHTa feHexkHbIe CpeCTBa, HE TIO3IHEE JTHS, CIEAYIOLIETO 3a THEM
MOCTYIUIEHUsI B BaHK COOTBETCTBYIONIETO IUIATEKHOTO JOKYMEHTa, eciu Ooliee KOPOTKHH CpOK He
MPETyCMOTPEH 3aKOHOM.

4.10. Criucanue IeHEeXHBIX cpencTB co Cuera KapThl MPOU3BOIAUTCS B OUEPEIHOCTH, YCTAHOBJICHHON
JICHCTBYIOLIUM 3aKOHO/AATENbCTBOM.

4.11. KnueHt He uMeeT npaBa nepegaBatb Kaprty (ee peKBU3NUTHI) U Ipyrue JaHHbIE, IepEeUHCICHHbIE
B IIyHKTE 6.3 HAcTOAIMMX YCIOBUHN, TPETHUM JIHIIAM.

4.12. AxtuBauus Kaptel, BeI1aBaeMOM:

*
HpPI EepeBOAC ACHEKHBIX CPEACTB IO PEKBU3UTAM Cuera KapThl, I 3a9HUCICHUA Bbankom JACHCKHBIX CPEACTB Ha Cuer KapThl KJ'II/IBHTB.,

OTIIPABUTENIO HEOOXOAMMO KOPPEKTHO yka3ath Homep Cuera kaptbl, DO nomyuares.

Ipu ucnons3oBanuy BMecto CyeTa KapThl APYroro MACHTU(UKATOPA MONydaTens NnepeBoja (Hanpumep, Homepa Tene)oHa), OTIPABUTEIIO
HEOOXOMMO KOPPEKTHO yKa3aTh HACHTH(UKATOP MOIyYaTellsl, a TAKXKE CBEPHTH BCE JAHHBIC MOIy4aTels, IPEJOCTABISIEMBIC TSl CBEPKU CEPBICOM,
HCIOJIB3YEeMBIM JUIS HepeBoza (Kak MPaBHIIO, 3TO UM, OTYECTBO U HepBast OykBa GpaMuimm).
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- ¢ [IMH-koHBepTOM (IIpM HATUYMHU) — TPOMCXOIUT aBTOMATHUYECKH, IMMOCHe moiydeHus KapTsl
Kinnenrowm;

- 0e3 [IMH-xomBepra — mpou3BoauTcs KIHMEHTOM CaMOCTOSTENHHO, IIyTEM BBIMOJTHCHHUS B
O0ankomare banka omeparnum cmensl [IMH-koma ¢ BpemeHHOTO, MoiydeHHOro B SMS-cooOmenun, Ha
MOCTOSHHBIH.

4.13. bank BnpaBe mpou3BecTH OiokupoBaHue KapTel Ha meproj 10 BBIACHEHHS 0OCTOSTEILCTB (HO
He Oonee 30 (TpuanaTtH) KaJeHIAPHBIX THEH) B ciydasX, KOTra eCTh OCHOBAaHMSA Ionarath, uTo Kapra (ee
PEKBH3HTHI) HCIIONIb3YyeTCs B HapylIeHne JleficTByIomero 3akoHoqaTeIbCTBa/HacTosmuX Y cioswii /IIpaBmi.
B 3aBucuMocTH OT pe3ynbTaTa IPOBEPKH HCHoONb3oBanus Kaprtel (ee pekBu3uToB), baHK OTKasbIBaeT B
pa3osiokupoBanuu Kaprter ninu nponsBoaut pa3odnokupoBanue KapTsl.

4.14. Tlpu Hanuuuu 3a70DKeHHOCTH baHK BpaBe 3a0iokupoBats Kapty mo moramenus Knuentom
BCEH CyMMBI 33J0JKEHHOCTH.

4.15. Ilpu momyuenun bankom wHpopMmammu o cHATHH KimeHTa ¢ ydeTra miarenbIInKa HAlIora Ha
npohecCHOHANBHBIN AOX0 A W/iin peructpannu Kinenra B kadyecTBe HHINBUAYAIBHOTO MTPEITPHHAMATEIIS,
bank BripaBe 3a6mokupoBath Kapry.

4.16. bank Bnpase 3anpocuTh, a KineHT 00s13aH Npe1oCcTaBUTh B CPOK HE Mo3aHee 5 (MSATH) padoymnx
JHEH C MOMEHTa MOJy4eHHUs MuchMa baHKa, MOACHSIONIYI0 WHPOPMALUIO U JOKYMEHTHI KacaTelbHO
npoBoaAuMEIX Oneparuii ¢ nucnonb3oBanueM Kapter (ee peksusutoB). KimeHT 00s13aH nmpeaocTaBisate banky
CBEJICHUS M JOKYMEHTBI, HEOOXOAMMBIE [Tl OCYIIECTBIICHHS paCUeTHO-KaccoBOro o0cimykuBanus Kiuenra,
a TaxKe JUIs BeimosiHeHus bankoM QyHKIMH, yCTaHOBIICHHBIX 3aKOHOaTelbcTBOM Poccuiickoit denepannmy,
NPEIOCTABIATH 110 3anpocy baHka 1OKyMeHTHI 1 HHGOPMALUIO, a TAKKE AaBaTh HEOOXOANMBIE TMCHbMEHHbIE
MOSICHEHHUSI, TIOATBEPKAAIOLINE COOTBETCTBHE OcyIlecTBIsieMbIX o Cuery kapThl Onepauunii TpeOOBaHUAM
3aKoHoJaTenbeTBa Poceniickon @enepanny, perinaMeHTUPYIOLIErO NOPSI0K NIEPEBOA ACHEKHBIX CPEACTB.

4.17. Knuent ummeer mpaBo oOpamarthcs B Jro0oe ymoOHoe IlompasmencHue, mis IMONTyYeHUS
WH(GOPMAITMH O TIOPSAKE HCIONBb30BaHUs KapTel (ee peKBU3WTOB) W/WiK OJOKHPOBaHWUS/Pa30IOKUPOBAHUS
Kaprtsr.

B cooTtBeTcTBHM ¢ HacTosuMmu YcioBusMu U [IpaBunamu KimeHT umeer mpaBo oOpainaThCs B
Konrakr-uentp. Ayrentudukanus Kimenra ocymectBusercs mo KomoBomy cioBy, a Takxke Ipyrum
JaHHBIM, KOTOPBIE YKA3bIBAJIHCh B 3asBICHUH O IPUCOCTMHEHHH.

4.18. llocme oOnapyxenuss ¢(akra VYrtparel KapTel/MoOMIBHOIO YCTPOHCTBa, B KOTOPOM
3apeructpupoBana Kapra, n/unn ucnons3oBanus Kaptel (ee pexkBusutoB) 6e3 cornacusi Knnenra, Knuenr
00s13aH He3aMeUIUTENFHO, HO HE MO3/HEee JHS, CICIYIOUIEero 3a JHEM MoNydeHus oT baHka yBegomiieHus O
coBepmieHHOM Omnepaunu, yBegoMuTb 00 3ToM baHk, m nate mopydenue banky 3abiokupoBars Kapry
OJTHUM M3 CIIEAYIOIIUX CIIOCOOOB:

- mpu obpameHny B KoHtakt-ieHTp 1o tenedony ans 380HKOB 1o Poccun: *2518 - st 3B0OHKOB
¢ MoOwisHOro (kpome omepatopoB  Pocrenekom, Yota, Tunbkodd) Oecrutatno, 8-800-555-25-18
OecraTHo. J{nst 3BOHKOB W3-3a rpaHmibl: 8-861-277-78-88, 8-861-274-95-99. Pexum pabotet Konrtakt-
neHtpa ykaspiBaercss Ha Caiire. Ilocne mpoBenenus ayrentudukanuu Kimuenra mo KogoBomy cioBy, a
TaKXe APYTMM JIaHHBIM, KOTOpPbIe YKa3bIBAIUCH B 3asBiieHMH 00 MH(GOPMHUPOBAHMM WIIM B 3asBJICHWUU Ha
oOHoBIIeHNE HaHHBIX TI0 KinenTty (npu Hanmumm). Jlomyckaercs 6mokupoBka Kapter 6e3 ayreHTrdukanum u
no oOpaleHHuI0 TPeThero juna (ayTeHTU(HUKALMS KOTOPOrO HE IPEeNyCMOTpEHa), €cld M3 MOSCHEHUH
o0OpaTHUBILETroCs CIEyeT BEPOSTHOCTh KoMITpoMeTaIiu KapThr;

- mnpu JmaHoM obpamennn Kimenta B [loapasaencHue, npegocTaBUB MUCEMEHHOE 3asiBICHUE O
omokupoBke Kapte (10 yTBepkaeHHOM bankom dopme).

- caMOCTOATENILHO C HCTOIb30BaHueM cepBuca «Kybanb Kpeaut Onnaiin.

B cnywyae ecim bank ucnonHser o0s3aHHOCTH Mo MH(popMupoBanuio KimeHTa o coBeplieHHOMH
Onepanuu, a KinveHT He yBeJOMUII M He Jan nopydeHue banky o OGnoxupoBke KapThl HezamemuTeIbHO
nocie oOHapyxeHUs (akra YTpathl KapTbl/ MoOWIBHOTO YCTPOWCTBA, B KOTOPOM 3aperHCTPHpPOBaHA
Kapra, w/unn ucnons3zoBanust Kaptel (ee pexBusutoB) 0e3 coriacusi Knuenra, HO He mo3aHee IHS,
CIIEIYIOIIETO 3a JAHEM NojiydeHus oT banka yBemomieHus o coBepiieHHOM Omnepauuu, bank He 00s3aH
Bo3Mmemiath Knuenty cymmy Oneparium, COBEpIIEHHOI 0e3 ero coriacusl.

4.19. B cnydyae BO3HHKHOBEHHS CIIOPHBIX BOmpocoB 1o OmepanusM, COBEPIICHHBIM C
ucnonb3oBanueM Kaptol (ee pekBu3nuToB), KineHT 00s3yercst yBenoMuTh BaHK B COOTBETCTBUH C ITyHKTOM
4.18 Hacrosmux Ycnosuil. Henomyuenune bankoMm ot KineHra mnpereH3uil B yCTaHOBJIIEHHBIE CPOKH,
CUUTAETCS MOATBEPXKACHUEM IIPaBUIIBHOCTH OTPAKeHUs IIpoBeIeHHOM Onepanuu.

4.20. B cmydae BBIABICHHUA bankoM momo3puTenpHBIX Ormepariii, COOTBETCTBYIOIIMX IPU3HAKAM
ucnonb3oBanus Kaptel 6e3 cormacusi KimeHTa W HEBO3MOXXHOCTH TOJIYYEHHS TOJTBEPXKICHHUS, 4UTO
Onepanus coBepiieHa Kirenrom, baHk mprocTaHaBIuBaeT UCoNb30BaHUe KapThr.

VYeenominenne KimeHTa OCYIIECTBISETCS IyTEM OIOBEUICHHS Ha 3aperuCTPUPOBAaHHBIA HOMEp
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tenedona. B ciyudae ecnu ycnmyra «SMS-undopMupoBanue» He MOAKIIOYANach, yBemomieHue Kimenra
OCYIIECTBISIETCST MO JOCTYIHBIM KaHanaMm cBs3M KimeHTta, KOoTopbIMM pacrionaraeT baHK, WM HHBIM
crocoboM, Ha HoMmep TenedoHa yka3aHHBIH KimeHTOM B mocieHeM NMOJaHHOM 3asBICHHM Ha 3aKITIOYCHHUE
JIOTOBOPA/TIOAKITIOYEHUE YCITyTH/OOHOBIICHNE TIEPCOHAIBHBIX JaHHBIX Kinenra.

IIpu momydennn ot KimeHTa onpoBep)keHHs yTpaThl WJIM HE3aKOHHOIO Hcrmosib3oBaHus KapTel u
noATBepkaeHusl cosepuieHuss KimenTom coorBercTByromedl Omepanuy, a TakkKe B CIydae IOIYyYeHHS
bankom wHbOpManmuKM, CHUMAIOIMICH ITOAO3PCHHUS O HEIPABOMEPHOM UCIoNb3oBaHun KapTel, bank
pazonokupyet Kapty. B unbIx cnydasx baHk ocymiecTBisieT 1eiCTBUS, yCTaHOBJICHHBIE 3aKOHOAATEIILCTBOM
Poccuiickoit ®enepanuu.

B cnydae HeBo3MOXHOCTH cBs3aThesi ¢ KimeHTOM (a0OHEHT HE OTBEYaeT, HAXOOUTCS BHE 30HBI
neiictBusi cetn Omeparopa MOOWIBHOW CBSI3M, HE NpeAoCTaBWil baHKy axkTyalbHBIH ajpec JIHMYHOU
ANEKTPOHHOH MOYTHI U T.1.), OJ0KkKupoBKa KapTel baHkoM 1Mo yKka3aHHBIM B HACTOSIILEM IyHKTE MPUYMHAM
u/mnn HeyBenomieHue bankom Knmenra o OmoxupoBke KapThl, HE MOXET SIBIATHCS OCHOBaHHWEM JUIA
nperen3un Knuenra k banky.

[Tpu monmyuennu ot Kimenra nadopmanuu o Tom, uro Onepanus Kinnentom He coBepianach, bank
JIEHCTBYET B COOTBETCTBUH C ITyHKTOM 0.4 HACTOAIINX Y CIIOBHIA.

4.21. Ha neHexHbIe CPEICTBA, HAXOJAIIMECA HA CUETAX, apeCT MOXKET ObITh HAJIOKEH CYJOM H/WIH
apOUTpaKHBIM CYIOM, CyAbEH, a TakKe IO IOCTAaHOBJICHHUIO OPTaHOB MPEABAPUTENBHOTO CIEACTBUS NPH
HaIU4YUKM CcyAeOHOro pelIeHHs, a TakXe B HHBIX ClIydasx M TOpsjKe, YCTAaHOBJIEHHBIX JEHCTBYIOIIUM
3aKOHOJATeNIbCTBOM. B cootrBerctBuu ¢ @DenmepanmbHbiM 3akoHoM oT 02.10.2007r. Ne 229-®3 «O6
UCIIOJIHUTEIILHOM NPOU3BOJICTBE» CYAEOHBIM MPHUCTAB-UCIIONIHUTEIb MOXKET HAJOXKHUTh apecT Ha JICHE)KHbIE
CpeICTBa, HAaxXOAALIMECSs Ha cYeTax, MOCTAHOBJIEHHEM O HAJIOXKEHHHM apecTa Ha JCHEKHBIE CpEACTBa
JNOJDKHUKA, Haxojdluuecss B OaHKE WM WHOW KpeAMTHON opraHu3aniu. Tak ke K CUETy MOXKET OBITh
NPEbsBICH UCTIONHUTENbHBIN TOKYMEHT O B3bICKAHUH.

4.22. bank BrpaBe OTKa3aTh B coBepumieHMH Omnepanuy, B TOM 4Yuciie B coBepiieHun Omepauuu Ha
OCHOBaHUM pacropsbkeHusi KnueHnra, nmpu yciaoBuUHM, YTO B pe3yibTaTe peaM3alMyd HPaBWJI BHYTPEHHETO
KOHTpOJIA y COTpyOHHKOB baHka BO3HHKAIOT MONMO3peHHs, uTo Omnepanus coBepliaeTcss B LENsIX
Jeranu3anyy (OTMBIBaHHS) JOXOMAOB, IMOJYYCHHBIX NPECTYNHBIM MyTeM, (DMHAHCHPOBAHHSA TEPPOPHU3MA,
IKCTPEMHUCTCKON IESATETHLHOCTH U (MHAHCHPOBAHUS PACIPOCTPAHEHHSI OPYKUSI MACCOBOTO YHHUTOXKEHUS, a
TaKXe B MHBIX CIy4asiX U MOPsIKE, YCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM.

4.23. Tlopsnok HWCHONHEHUs pacnopspkeHus KinneHTa M MCnonb30BaHHA OJIEKTPOHHOTO CpEACTBa
TIaTexa.

4.23.1. bank, npu BeIABIeHMHM MM Ornepaluy, COOTBETCTBYIOIIEH IpH3HAKAM OCYILIECTBICHUS
MepeBo/ia ICHSKHBIX CPEIACTB 0e3 100poBosbHOIO coryiacus Kivenra, a uMeHHo Oe3 corsacust KimenTa wiun
¢ cornacusi KimmeHra, mony4eHHOro MoJl BIUSIHHEM 0OMaHa WM MIPH 3JI0YNOTPEOIeHUH T0BEepHeM (Jaee —
nepeBoj JAeHEeKHbIX cpeacTB 0e3 100poBosibHOrO corjacusi Kiuenra) (3a UCKIIOYEHHEM ONEpalMU C
ucnoabs3oBanueM KapT), mprocrtanaBianBaeT mpueM K MCTIOIHEHUIO pacriopsbkeHus KiimenTa Ha fBa qHS.

4.23.2. bank, nipu BeIsiBIeHnn uM Oneparuii ¢ ucnosnb3oBanneM KapTt, COOTBETCTBYIOUINX MPU3HAKAM
OCYIIECTBIICHUSI IIepeBOJia AEHEKHBIX CpeACTB 0e3 no0poBombHOro coryacusi KimeHTa, OTKa3bIBaeT B
COBEPILEHUN COOTBETCTBYIOLIEH onepauuu (IepeBoaa).

4.23.3. baHk, mocie OCyHIECTBICHHUS NEUCTBUN, YKa3aHHbIX B MyHKTE 4.23.2 HacTOSIMIUX Y CIOBUH,
yBenomisier Knnenra:

— O BBINIOJTHCHUH TaKUX JEUCTBUI;

- 0 PEeKOMEHJALUAX IO CHIXKEHHIO PHCKOB MOBTOPHOTO OCYIIECTBICHUS IEPEBOAA IECHEXKHBIX
cpencts 6e3 moopoBosEHOTO coriacus Kimenra;

- 0 BOo3MOxHOCTH KiMeHTa MOATBEPANTH paCoOpsDKEHNE HE MO3IHEE OAHOTO JIHA, CIEAYIOMIETo 3a
THEM TIPUOCTAaHOBJICHWS baHkOM TIpueMa K WCIOJTHEHUIO YKA3aHHOTO PACIOPSHKCHIS,
croco6aMu, MpeAyCMOTPEHHBIMH HACTOSIIMMHE Y CIIOBUSIMH, WIH O BO3MOXXHOCTH COBEPIICHHUS
KnmrenToM mOBTOPHOM omepanuu, CoAepKaIeh Te e PeKBU3UTHI MOTydaTels (TUTaTebINKa) |
Ty K€ CyMMy IepeBojia (Iajgee — MOBTOPHAsi omepalusi), criocodaMu, MpexyCMOTPECHHBIMH
HACTOSIIMMU Y CIIOBUSIMU, B Cilydae oOTKa3za banka B coBepuieHun KimentoM omnepauuu c
ucnonb3zoBanueM Kapr.

Yeenomienue KimmeHTa OCyIeCTBISETCS OHAM U3 CIEAYIOIINX CTIOCOO0B:

» HENoCpeJACTBEHHO coTpyaHukoM baHka, mpu coBepiiieHur KiMeHTOM omepanuu 1Mo MepeBoIy
JleHeXKHBIX cpencTB B [loapasznenenuu;

» myTteMm TeiaehOHHOTO 3BOHKA coTpynHuka Konrtakt-nienTpa Kinmenty Ha 3aperucTpuUpOBaHHBII
HOMep TenedoHa, npeaocTapieHHbld Kinuenrom Banky panee;

» MyTeM HampaBicHUs HHOOPMAIIMOHHOTO COOOIICHHS HAa 3aperHCTPUPOBAHHBIN  ajpec
3JIEKTPOHHOU MOYTHI;
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» TyTeM OTIpaBKU WH(OPMANMOHHOTO coodOmieHust nocpenctBom cuctemsl J1BO/Cepsuca (mpu
ycioBun noakiroueHus: Kinuenra k cucreme JIbO/Cepaucy).

s monydenus yBemomuieHuidi KiueHT 00s3aH mpefocTaBUTh baHKy 3aperucTpupoBaHHBIA HOMEP
tenedoHa s cBsi3u ¢ KimeHToMm, a B cirydae W3MeHEeHHUs yKa3aHHOTO TelIe()OHHOTO HOMEpPa, CBOEBPEMEHHO
npeaocTaBUTh baHky 0OHOBIIEHHYIO HH(OPMAIIHIO.

OO6s3anHOCcTs banka mo yBemomuieHwio KimeHTa cumTaeTcsi WCIONHEHHOW, TPH yBEIOMIICHUH
KmmenTta corpymumkom banka mpu oOcmyxkuBannu B [lompasgeneHUn/pu COBEPIICHUH COTPYTHHUKOM
Konrakr-ieHTpa TenedoHHOTo 3BOHKA(-OB) Ha 3aperucTpupoBaHHBI Homep Tenedona Kimenta, mpu
oTIpaBke HHPopMamoHHoro coobmenus B cucreme /1bO/Cepauce (npu ycnoBun noaxiaroueHns Kinenra k
cucteme J1bO/CepBucy), myteM OTIpaBKkyd WHGOPMAIIMOHHOTO COOOIIEHN Ha 3apeTUCTPUPOBAHHBIA afpec
3JIEKTPOHHOMU MOYTHI.

4.23.4. 3a wWCKIIOUYEHHEM CIy4yaeB, HPEAYCMOTPEHHBIX 3aKOHONATEIbCTBOM, NPH IMOJYYCHUH OT
Knuenta moarBepxaeHUsl pacmopsbkeHus: (B MHCbMEHHOM Buae 1o ¢opMme banka mpu coBeplueHHH
Kmmentom omepanmn B Ilompazmenennn wnm B ycTtHOW (dopme mpu B3ammojeicTBum ¢ KimenTom
MOCPEACTBOM TeNe()OHHOTO 3BOHKA Ha 3aperncTPUPOBaHHBIA HOMep Tene(oHa) WM OCYIIECTBICHUU
JeHcTBUM o coBepiieHN0 KimueHToM MoBTOPHOM omepanii B COOTBETCTBUH C ITyHKTOM 4.23.3 HacTOALINX
VYcnoBuit, bank HezamenIUTENHHO MPUHKMMAET K MCIOJHEHHUIO TMOATBEpXKIEHHOE pacropshkeHne Kinuenrta
WIN COBEPILACT IMOBTOPHYIO ONEpalMio, NMPH OTCYTCTBHM HHBIX YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanyy 0CHOBaHUI He MPUHUMATH pacnopsbkeHrne KineHTa kK MCTIOMHEeHHIo (He COBepIIaTh
MOBTOPHYIO OIEPAIIHIO).

Bbank Bopase, npu yBenomieHud KimeHTa B COOTBETCTBUH C MyHKTOM 4.23.3 HacToAmuUX Y CIOBHM, B
JOIOJTHEHNUE K HOATBEPKACHUIO B COOTBETCTBUM C INEPBHIM a03alleM HACTOSIIETr0 IMYHKTa 3alpOCHUTh y
Kanenra I/IH(l)OpMaHI/IIO 0 TOM, 4YTO MICPEBOJ ACHCKHBIX CPCACTB HC ABJIACTCA IEPEBOJOM ACHCKHBIX CPCACTB
0e3 moOpoBombHOTO coriacusa KiueHTa w/mnm HampaButh KimeHTy wHGOpMaIuio O HEOOXOTUMOCTH
COBEPILUTH OBTOPHYIO OIEPALMIO CIIOCOOOM, IPEIYCMOTPEHHBIM HACTOSIIUMH Y CIIOBHSMHU.

4.23.5. Ilpn venonmyuyennu ot KimeHTa moATBEp KIEHUS PACIIOPSHKEHHSI B COOTBETCTBUH C ITYHKTOM
4.23.4. macroammx YcCIoBHH W/WiIM WHGOpMANWM, 3alpolIeHHOW B COOTBETCTBHH ¢ MyHKTOM 4.23.4
HACTOSIIUX YCIOBUH, YKa3aHHOE pACIOpPSHKCHUE CUUTAETCSI HE NPUHATHIM K HCIOMHEHUIO, a MpH
OCYIIECTBIICHHH JIEHCTBHIA 1O CoBepIleHnt0 KilmeHTOM TMOBTOPHOW omepanuu  CIiocoOoM, He
IIPEAYCMOTPEHHBIM HACTOSIIUMMU Y CIIOBHSIMH, IIOBTOPHAsl ONEPALMSI CUUTAETCS HECOBEPIIEHHOM.

4.23.6. B caydae eciin, HecMOTpsI Ha roaTBepkaeHre KimeHToM pacriopsbkeHuUs! WM OCYILECTBIICHNE
JIEACTBUI 10 COBEPIIICHUIO MTOBTOPHOM Olepaliuy, ykasaHHou B myHkTe 4.23.3 Hacrosmmx Y cioBuii, bank
noinyunn ot banka Poccum wmH(poOpmanuio, comepkamryrocsi B 0ase JaHHBIX O CIy4asx M MOIBITKAX
OCYILLECTBJICHHUSI IEPEBOJOB JCHEXKHBIX CpelncTB 0Oe3 noOpoBonbHOro cornacusi Kimenra, bank
MIPUOCTAHABIMBAET MPHEM K HMCIIOJIHEHHUIO MOJITBEPKICHHOTO pacriopskeHust KineHnra Ha 7Ba JHS CO THS
HanpasieHuss KiHMeHTOM NOATBEpKACHHUS pacHOpsDKEHHs MM OTKa3blBaeT B coBeplieHnH KiueHTom
MOBTOPHON omnepanuu. baHk B TOpsAKe, YCTAaHOBIECHHOM ITyHKTOM 4.23.3 HacTOAIUX Y CIOBHH,
He3aMeNINTENbHO yBeoMisier KimeHTa o MPHOCTaHOBJICHHWH IMpHEMa K HCIONHEHHUIO IMOATBEP)KICHHOTO
pacriopsbkenust Knmenrta wim 00 oTkaze B coBeplieHHH KIIMEHTOM TIOBTOPHOH Omepanyu, ¢ yKazaHHEM
NPUYMHBI TAKOTO MPHUOCTAHOBIEHUS (OTKa3a) M CPOKa TAKOTO NMPHOCTAHOBJICHUS, a TAKXKE€ O BO3ZMOKHOCTH
cosepuieHns KimeHToM nocienyromnieil HoBTOPHOM onepanuu.

4.23.7. B ciyyae NpPHOCTAaHOBJICHUS NpHEMa K HCIIOJIHEHHIO ITOATBEPKICHHOTO PaclopsHKEHUs
Knmenta B cooTBeTcTBHHM ¢ TMyHKTOM 4.23.6 HacTOAMMX YCIOBWH, MO HCTEUECHHWU IBYX ITHEU CO IHS
HanpapieHus: KiIMeHTOM MOATBEpKIEHUS PACIIOPSIKEHHS B COOTBETCTBHM C IMyHKTOM 4.23.6 HACTOALINX
VYcnosuil, bank He3aMeUIMTENBHO MPUHUMAET K HCIOJIHEHHIO NMOATBEP)KIEHHOE pacnopsbkeHne Knmenra
IIPU OTCYTCTBMM HHBIX YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil @Penepannyd OCHOBaHHWA HeE
MIPUHAMATh TOJTBEPKACHHOE pacnopsbkeHne Knumenta k mcmonHeHuio. B cimywae oTkasa B COBEpIICHHH
KimenToM noBTOpHON omnepanuy B COOTBETCTBUHU € MyHKTOM 4.23.6 HacToAmMX YCIOBHH MO MCTEYEHHU
JIByX JTHEH CO JHSI OCYIIECTBIEHMs AECHCTBUH IO coBeplieHHI0O KineHToM MOBTOpHOH omnepanuu, baHk
COBEpIIaeT TMOCIEIYIOIYI0 IMOBTOPHYIO omeparnuio KimeHTa MpH OTCYTCTBHHM HWHBIX YCTaHOBJIEHHBIX
3aKkoHoAaTenbcTBOM Poccuiickoil denepanun OCHOBAaHHMN HE COBEpIIATh IOCIEAYIOIIYI0 IMOBTOPHYIO
onepauuto Knuenra.

4.23.8. B cnyuyae ecnu bank momyunn or banka Poccum mH(opmanuio, conepkamryrocs B 0Oase
JAHHBIX O CIIydasX M TONBITKaX OCYIIECTBICHHS IEPEBOJIOB JICHEKHBIX CPEICTB 0e3 JT00pOBOIBLHOTO
cortacust KnmeHTa, KoTopasi cOnepKUT cBeneHMs, oTHocsmuecs kK KinueHty u (wim) ero DIeKTpOHHOMY
CpeICTBY IUIaTeKa, B TOM 4YHCJE CBeIeHHs (elepalbHOro OopraHa HMCIOJHHUTENFHONW BiacTh B cdepe
BHYTPEHHHX JI€] O COBEPLICHHBIX NPOTUBOIPABHBIX JEHCTBUAX, NOIy4aeMble B COOTBETCTBUHU C YAacThIO §
crateu 27 3akona Ne 161-D3, bank nprocTaHaBIMBACT UCITONIb30BaHUEe KiTMeHTOM DJIEKTPOHHOTO CpeaCTBa
TUIaTeXka Ha MEepUoJ HAXOXKACHUS CBEIEHHI, OTHOCAINXCA K TakoMy KimeHty u (uim) ero DJIeKTpOHHOMY
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CPE/CTBY IUIATeXka, B 0a3e MAHHBIX O CIydasX U MOMBITKAX OCYIIECTBICHHUS MEPEBOIOB JICHEKHBIX CPEICTB
0e3 moopoBobHOTO cornacus Kimenra.

4.23.9. Ilocne mpHOCTaHOBJICHUSI HCIONB30BaHUS KimeHToM DJIEKTPOHHOTrO CpelncTBa IUIaTeXa B
CcOOTBeTCTBHH C TyHKTOM 4.23.8 Hactoammx Ycnoswii, bank HezaMmemnmuTensHO yBemomisier Kimenra
myTeM oTIpaBku SMS-cooOrmenns Ha 3aperucTpupoBaHHBIN HoMep Tenedona KimmeHnTta o mproCTaHOBIEHUH
UCIIONIb30BaHMsl DJIEKTPOHHOTO CpeACTBA IUIAaTeXa, a Takke O mpaBe KimeHTa momaTe B TOpSIKE,
ycranoBineHHOM bankom Poccum, 3assrnenue B bank Poccum (B Tom umcne uyepe3 baHk) 00 wmckimoueHHH
CBeJIeHHi, OTHOCSIHXCS K Kimnenty u (vm) ero D1IeKTpOHHOMY CPEJICTBY IUIATeXa, B TOM YHCIE CBEICHUI
¢denepanbHOr0 OpraHa HCIONHHUTENBbHOW BIACTU B cdepe BHYTPEHHHX [el O COBEPIICHHBIX
NPOTHUBONPABHBIX JEHCTBHUSIX, M3 0a3bl JaHHBIX O CIy4yasX M TONBITKAX OCYILECTBICHHS IEPEBOJIOB
JIEHEXKHBIX CpecTB 0e3 moOpoBoIbEHOTO cormacus Knmenra.

4.23.10. B ciydae momydeHuHs B TOpsAKe, ycraHOBIeHHOM bankom Poccuu, wHbopmanmu 00
WCKJTIOYEHNHU CBeIeHUi, oTHOCImuXcs K Kiuenty u (uim) ero DIeKTpOHHOMY CPE/ICTBY IuiaTtexa, u3 6asbl
JaHHBIX O CIIy4asX M TONBITKaX OCYIIECTBICHHUS IEPEBOAOB IEHEXHBIX CPEACTB 0e3 J00pOBOILHOTO
comtacuss Kimenra, baHk He3aMennuTenbHO BO300HOBIAET HCIOIb30BaHHE KimeHTOM OI€KTpOHHOrO
CpeAcTBa IUIaTeXa M He3aMeUINTeNbHO YyBemomisieT KimeHTa O BO3MOXKHOCTU — HCIOJIb30BAHUS
DJEeKTPOHHOTO CpEACTBa IIaTeXxa, IMyTeM oThpaBku SMS-coolmiennss Ha 3aperucTpHpOBaHHBI HOMEp
TCJIC(I)OH& KJII/ICHTa, Impu  OTCYTCTBUM HHBIX OCHOBaHMI JJid  IPUOCTAHOBJICHUSA  UCIIOJB30BaHUA
DIIEKTPOHHOTO cpelcTBa miatexa KilmeHta B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu
WJIN HAaCTOALINMHU YcnoBusamu.

4.23.11. baHk He HeceT OTBETCTBEHHOCTH mepen KiMeHTOM 3a yOBITKH, BO3HHKIIHE B PE3yJbTaTe
HaJJIekKAIIEeTo UCTonHeHst bankoM TpeboBanui, ycraHOBIEHHBIX 3akoHoM Ne 161-D3.

PA3JIEJI 5. TIOPAAOK HTH®OPMUPOBAHMUS OB OIIEPALIUAX, COBEPIIEHHBIX C
HNCITOJIB30OBAHUEM KAPTbBI

5.1. baak wapopMmupyer Knmenra o6 Omepamusax, COBEpIICHHBIX ¢ HCMoib30BaHmeM Kapter (ee
PEKBHU3HUTOB), OTHUM M3 CIEAYIOIINX CIIOCOOOB!

- B cly4yae MNOAKIMIOYeHHsT yciuyrd «SMS-uHbopmupoBaHus» — IyTeM HampasieHus SMS-
coobmenuss 00 Omnepanuy, COBEPIICHHOM C HCmoib30BaHWeM KapTel (e  peKBH3WTOB), Ha
3apeructpupoBaHHbIii HOMep TenedoHa. OOs3aHHOCTh baHka 1Mo HampasieHHIO yBenomieHus banka mpu
MOJKIIIOYCHHOH ycnyre «SMS-uH(opMUpOBaHUE» CUMUTACTCS HMCIOJIHEHHON baHkOM Ipu HampaBICHUH
SMS-coobmiennss 06 Omnepannyu, COBEpUICHHOW C WCMONb30BaHWeM KapTel (ee peKBU3WTOB), Ha
3aperucTpupoBaHHbII HOMEp Teie(oHa, COOTBETCTBEHHO C YKa3aHHOIO MOMEHTa yBeaomuieHHe baHka o
coBepmieHHOM Omnepaunu KinentoMm ¢ ucnonb3zoBanueM KapTel (ee peKBH3MTOB) CUMTAETCS IMOIYyYEHHBIM
KnuenTtowm;

- B ciayuae Hanmmuusa y Kimenta moakmroueHHo# Cuctembl JIBO — myTeM pasmereHust B Hel
MH(OPMaIMK O COBEPILICHHOM ¢ ncnojib3oBaHueM Kaptel (ee pexkBusutoB) Onepanun. O6s3aHHOCT, banka
IO MPEIOCTABICHUIO HHPOPMALIUK TIPU TOKIF0YeHHOM Cucteme JIBO cuuraercs ucnoynenHol bankom npu
pasMeleHny B Hell MHPOpPMaIlii O COBEPIICHHOW ¢ Hcmoiib3oBanneM Kaptel (ee pekBuzutoB) Onepanuu,
COOTBETCTBEHHO C YKa3aHHOTO MOMEHTa yBeoMiIeHHe baHka o coBepIieHHOM Onepannuu ¢ UCIoIb30BaHUEM
Kapts! (ee peKBU3UTOB) CUMTAETCS MOTy4eHHBIM Kinentowm;

- B ciydae mojakimodeHHOW yeiyrn «E-mail wuHpOpMHpoBaHWE» — TyTeM HampaBlICHUS
YBEIIOMJICHUH Ha 3aperucTpUPOBAHHBIN agpec 3MeKTpoHHOH nmouthl. O0s3aHHOCTH baHka Mo HanpaBIeHUIO
yBenomiieHus: banka mpu ykazanum e-mail-agpeca cunraercs MCHONHEHHON baHKOM mpu HampaBjeHUH e-
mail-yBemomiieHrss 0 COBEpIIEHHONW C Hcmoias3oBanneM Kapter (ee pekBusuroB) Omepanmu Ha
3aperucTpupOBaHHBIN aApeC SIEKTPOHHOMN IMOYTHI, COOTBETCTBEHHO C YKAa3aHHOTO MOMEHTAa YBEIOMIICHHE
banka o coBepmieHHOH c ucnons3oBaHnueM KaptTel (ee pekBu3uToB) Omnepanuy CYUTAETCS MOTYyYEeHHBIM
Kinenrom.

5.2. Knuenrt o0s3aH mpenoctaBuTh banky moctoBepHyro mHbopMamuio uisi HanpasieHus KineHty
COOOIIEHUI B COOTBETCTBMM C MyHKTOM 5.1 Hacrosimux YcClIOBUH, a B ciydae HM3MEHEHHUS TaKou
MH(QOPMAIIH — CBOEBPEMEHHO MPEIOCTABUTh COOTBETCTBYIOIINE CBEICHHUSI.

5.3. bank He HeceT OTBETCTBEHHOCTH B ciydae HemoxydeHus Kinuentom He mo BuHe banka SMS-
cooOieHus/e-mail-yBeomiieHns: 0 COBEpIICHHOH ¢ mcrnonb3oBanueM KapTel (ee pexBusutoB) Onepanuu
(HarpuMep, MpU OTKITIOYEHUM 110 Pa3IMYHBIM NpPUYMHAM HOMepa TejedoHa COTOBOW CBSI3M U WHBIM He
3aBUCAIIMM OT baHka 00CTOATENBCTBaM)/HEOCYIECTBICHNUSI NpoBepku KimeHtom uHpOpMamun o
coBepuieHHOH Onepaumu ¢ ucnonb3oBanueM Kaptel (ee peksusutoB) B cucreMe BO/31eKTpoHHON mouTe
(HampuMep, NpHU OTKIIIOYEHUH IO Pa3IMYHBIM NPUYMHAM ceTd VIHTepHET U MHBIM He 3aBUCAIIMM OT baHka
00CTOSITENBCTBAM).

5.4, C ydyetom BeImeyka3anHoro KimeHT NMpuUHUMAaeT Ha ce0s PUCKH YOBITKOB, KOTOpPHIE MOTYT
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BO3HMKHYTb y HEro B pe3yibTaTe HemnomydeHus SMS-cooOmenuss o6 Omnepanuu, COBEpPIIEHHOH C
ucrnonb3oBanueM KapTel (ee pEKBU3UTOB)/HEO3HAKOMIJICHUsI C HWHQOpManmued o COBEpIIEHHOH C
ucnoas3oBanreM Kaptel (ee pekBu3utoB) Onepauuu B cuctemMe JBO/mo 3JIEKTPOHHOHM IOYTE, BHE
3aBUCHMOCTH OT COCTOSIHHS TenepoHa wim ceT MIHTepHeT.

PA3JEJI 6. IOPAJOK PACCMOTPEHMUSA CIIOPOB 110 OIIEPAIIUAM, COBEPIIEHHBIM
1O KAPTE

6.1. B ciydae BO3HHKHOBEHHS CIIOPOB, CBSI3aHHBIX C HCIONb30BaHHeM KapTel (ee peKBHU3UTOB)
Knuentom, bank BmpaBe 3ampamuBarh y KimeHTa Bce HEOOXOOUMBIE JUII PACCMOTPEHHS 3asBICHUS
Knnenra noxyments! u/unu napopmanuto, a KinneHt o0s13yercst uX NpenocTaBiasTh B baHk.

6.2. bank o0s3aH mpoumsBecTH OyiokupoBaHue KapTel B ciydae monydeHus uM oT KimeHTa
HATPAaBJICHHBIX B COOTBETCTBHUHU C ITYHKTOM 4.18 HacTosmmx Y CIIOBUI COOOIICHUH CIIEAYIONIETO XapaKkTepa:

- 00 Ytpare Kapte/MoOunpHOro yCTpOWCTBa, B KOTOpOM 3apeructpupoana Kapra, w/mim
ucnons3oBannu Kapter (ee pexBm3mToB) 0e3 cormacusi Kimmenrta, a Taxke B ciydae, ecnmu KimmeHT
[I0JJ03PEBAET BO3MOXKHOCTh BOSHUKHOBEHHSI [TOJJOOHBIX CUTYaLHil;

- 0 MOJO3PEHHH WU ycTaHOBIeHUH (akrta yrparel SIM-kapThl, Beigaun OnepatopoM MOOMIBHON
ce3u  nyonmkata SIM-kaptel 6e3 Bemoma KimeHTa, 3apaxeHHs BpPEJOHOCHBIM MPOTPaMMHBIM
obecrnieueHneM MOOHIBHOTO yCTPOWCTBA, B KOTOPOM ycTaHOBieHa SIM-kapta, ncmonszyemast KimeHToM
AJId IOJIYUCHHA KOJIOB, H&pOJ’ICfI " UHBIX CPEACTB MOATBCPIKACHUA.

6.3. Omnepanusa ¢ ucnoib3oBanueMm KapThol (ee PEKBHU3UTOB) CUHTACTCS COBEPIICHHOW C COTIACHS
Kiuenta, m KioueHT cuurtaercs WACHTU(DUIIMPOBAHHBIM KakK JIMIO, YIIOJIHOMOYEHHOE KCII0JIb30BaTh/
pacriopsbkathest Kaproif, ecau mpu NpoOBEAEHMH ONEpaluM C HCIoJib30oBaHHEM KapTel (ee pEeKBU3UTOB)
BBeneHsl BepHblili [IMH mmbo CVV2/CVC2/MIIIK2 w/umm ogHOpa3oBBIA Mapollb NPHU OCYIIECTBICHHU
Onepauuu B cetu VMHTepHET, a Takke B COBOKYNMHOCTH HOMep KapTel U Cpok ee aeWcTBUS. YKa3zaHHas
Onepanus He NOJIEKUT OcHapyuBaHKi0 KIueHToM, 1 BO3MEIEHUE IO HEW He Tpou3BoauTcs bankom.

6.4. baHk paccmaTpuBaeT 3asBlieHHEe Ha ompoTectoBanme Omneparun Kimenra (3amomHsercs Ha
OyMa)kHOM HOcCHUTENe IO yTBepxkIeHHOH bankom ¢opme), B TOM uuciie Npu BO3SHUKHOBEHHH CIIOPOB,
CBA3aHHBIX ¢ Hcnonb3oBanueM Kaptel (ee pexBusutoB) Kinmentom, a Taxke mnpepoctasiseT Kiuenty
BO3MOXHOCTh TIONy4aTh HH(OpMAIMIO O pe3yjibTaTaX pacCMOTPEHHUsl 3asBICHUH, B TOM YHCIE B
nucbMeHHOH (opme no Tpebosanuio Kimenra, B cpok He 6onee 30 (Tpuanati) KaleHAApHBIX THEH CO THS
MIOJYYeHUs TaKUX 3asBJICHUM, a Taroke He Oosiee 60 (mIecTuaecsSTH) KaJleHJapHBIX JHEH cO JHS MOJTy4eHHs
3agBlIEHUIl B ciy4yae HcCIosib3oBaHus KapTel (ee pEeKBU3WUTOB) U OCYIIECTBICHHS TPAHCTPAHUIHOTO
nepeBo/ia JEHEKHbBIX CPENICTB.

6.5. Ilpn BbisIBIeHMH (akTa HeoOOoCHOBaHHOro ompoTectoBanusi Omepanuii Knmnentom, Kiment
NpUHUMaeT Ha ce0s OTBETCTBEHHOCTh 3a JIaHHbIE PUCKM M 00s3yeTcsl Bo3MellaTh baHKy Bce pacxompl,
MoHeceHHbIe baHKoM B pe3ynbTaTe MPOBEAEHHOTO PACCIIEIOBAHMS.

6.6. B cnyuyae npunarus bankom pemenus o Bo3memeHun bankom Kimenty cymmsl Omnepanyn,
COBEPIICHHOH ¢ ucrnojib3oBaHueM Kapthl (ee pekBu3uTOB) M Oe3 coryacus KiueHrta, mociie MmojydeHus
bankom yBemomnenus Kimenta, npegycMoTrpeHHoro myHKTOM 4.19 Hacrosmmux VYcioBuil, cyMMma
Bo3MeleHust 3auucisiercss Ha Cuer kaptel Knmenra He mo3mnee 5 (mst) pabouux JIHEH ¢ MOMEHTa
TIPUHATHUS PELICHMS.

PA3JAEJ 7. CTOUMOCTD YCJYT U IIOPAJAOK PACUETOB

7.1. O6cmyxuBanue Cuera kapTel M KapT mpomsBogurcs bankom B coorBercTBuHM ¢ Tapudamm.
CropoHBI BIpaBe ONpPEENUTh MHBIE YCIOBHs oOcimyxkuBanus Cuera kapTel/KapT wiam momonHuTENbHBIE
ycIIyru okasbpiBaeMble baHkoM, B cornamennu Mmexay bankom u Knuenrom.

7.2. Tapudsl MoryT OBITh U3MEHEHBI W/WIM AONOJIHEHBI, B TOM YWCIIC IPUHATH B HOBOH PEIaKIUH,
baHKOM B COOTBETCTBHHM € MyHKTOM 2.4 HacTosmuUX YClI0BUW. B cimydae Hecormacusi ¢ IpUMEHEHHEM HOBBIX
Tapudos, KimeHT BhnpaBe B OJHOCTOPOHHEM IOPSJIKE OTKA3aThCsl OT MCHONHEHHs JloroBopa KapThl B
MOpsAKE, TPEAYCMOTPEHHOM HACTOALIUMHU Y CIIOBUSIMU.

7.3. Knuent o0si3yeTcs, B cilyyae HEBO3MOXKHOCTH MPOU3BECTH OILIaTy yciayr baHka B COOTBETCTBHU C
HACTOSIIUMH Y CIOBUSAMH co cBoero (Cuera KapTbl, OIUIauMBaTh yciayrn baHka HMHBIM crocoOoMm, He
npoTuBopedaum JleiicTyroiemMy 3aKOHOJaTEIbCTRY.

7.4. baHK He HAuUUCIISeT U HE YIUIaYMBAET IPOLIEHTHI 32 OCTATKH JCHEXHBIX CPEICTB, HAXOAAIINXCS Ha
Cuere kaptel Kimenra, ecnu nHoe He mpemycMmoTpeHo Tapudamu wim coryamenneM Mexay bankom u
KinenTtom.
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PA3JEJ 8. OTBETCTBEHHOCTBH CTOPOH

8.1. CTOpOoHBI HECYT OTBETCTBEHHOCTh 3a HEBBIIIOJIHEHHE WM HEHaJJIE)Kalllee BHIIIOJHEHHE CBOUX
00s13aTensCcTB 10 J[oroBopy KapThl B COOTBETCTBUU € JIeMCTBYIOIIMM 3aKOHOJATENbCTBOM U HACTOSIIUMHU
YcnoBusiMu.

8.2. baHk HE HECET OTBETCTBEHHOCTH:

— 32 BO3HMKHOBEHHE KOH(IMKTHBIX CUTYyalui BHE Cepbl €ro KOHTPOJIS;

— 32 HECAaHKIMOHHUPOBAHHOE HMCIOJIb30BaHUE TPETHUMH JUIIAMU HH(OpMAINY, YKa3aHHOH B SMS-
cooOiennu/e-mail-yBeomiaeHun, B ciiyyae eciii yka3aHHash HH(GOpMAIHs CTajla U3BECTHA TPETHUM JIHLIAM
He 110 BUHE baHka;

— 32 MOCHEACTBHUS MCIIOJHEHUS MOPYYEHHUH, BBIAAHHBIX HEYIOJHOMOYCHHBIMH JHLAMH, B TEX
CllydasiX, KOrJa ¢ MCIOJIb30BAaHHEM IIPEIyCMOTPEHHBIX HACTOSIMMHU YCIOBUSAMHM mpoueayp bank He mor
YCTaHOBUTH (PaKTa BBIAAYH PACHOPSIKEHHUS HEYOITHOMOUYEHHBIMH JTHLIAMI;

— M0 TMPETEH3Us M JIMI - BIAJACIbIEB HOMEPOB MOOHWJIBHBIX Tele()OHOB, IPEIOCTaBICHHBIX
Knuentom B bank B kauecTBe HOMepa MOOHIBHOTO Tenedona Kimenra;

— 3a Henonyuenune Kimentom SMS-coo0rieHuii/e-mail-yBeqoMmiieHuii  BCISICTBHE HEBEPHO
yKka3aHHOro KineHToM B 3asBJICHHH HOMEpa MOOMJIBHOrO TenedoHa/ aapeca 3JEKTPOHHOU MOUTHI, a TAKKe
HECBOCBPEMCHHOM akTyanu3almeit Kimmentom napopmanmu o Homepe MoomibHoro tenedona/e-mail-axpeca
B CIIy4ae ero M3MeHEeHHUS;

— 3a 3amepKKku M cOow, BO3HHKaromue B cersax OneparopoB MOOMIBHOM CBS3M M CEpBUCAX
I[poBaiinepoB, KOTOpbIE MOTYT TOBJICYb 3a COOOW 3aJepiKKy HIM HeAOCTaBKy SMS-cooOrienwuii/e-mail-
YBEIOMIICHUN;

— 3a yObITkM KimeHTa, BO3HUKIIME BO BpeMs jgoctaBku OrnepaTopoM MOOHIBHON CBs3H/
[TpoBaitnepom  SMS-cooOmienus/e-mail-yBemomiennss ¢ mMomeHTa  coBepiieHuss — Omepanmii ¢
ucnonbp3oBaHreM KapTsl (ee peKBU3HUTOB);

— 3a Omnepanuu o Cuety KapThl B ciaydae Y Tparel/xuierns/KoMmpoMerauu kapThl, 10 MOMEHTa
nony4yeHus: bankoM cooTBeTcTBYyIOLIEro yBeAoMIIeHUs oT KiineHta B cooTBeTcTBUM ¢ IyHKTamu 4.18, 4.19
HACTOSIIIUX Y CIIOBUM;

— yOweiTkn KimeHTa, BO3HUKIIME BCIEACTBUE 3apakKeHHS TEXHHUECKHX cpencTB Kimenra
BpPEIOHOCHBIMU TIpOTpaMMaMH, cO0eB B paboTe TeXHHUECKUX cpencTB Kimenra;

— 3anocneactsus Hecoomoaenus Kimenrom [pasun;

— 3a TOCJIEACTBHUS OTKa3a B cosepuieHnH Omnepanuu, npuoctaHosieHus Onepanuii, NpUMEHEHHS
MEp 1O 3aMOpPaXMBaHUIO (OJIOKMPOBAHHIO) JAEHEKHBIX CPEACTB MJIM HHOIO HMMYIIECTBAa BCIEACTBHE
ucnonHeHus tpeOoBanuii 3axkona Ne 115-®3 u wuHBIX HOPMAaTHBHO-TIPABOBBIX akToB Poccuiickoit
®denepanuu.

8.3. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a MOJHOE MM YaCTHYHOE HEHCIIONHEHUE, HeHaAJIeKallee
UCIIOJIHEHHE CBOMX O0S3aTeNbCTB, BHITEKAIOMIMX M3 J(oroBopa KapThl, 3aKIIOYEHHOI'O B COOTBETCTBHH C
HACTOSILIUMH Y CJIOBUSIMH, €CJIM TAKOE HEHCIIOJHEHNE BBI3BAHO: OOCTOSTEIbCTBAMH HEMPEOAOIUMON CHIIBL, B
TOM YHCJIE PEIICHUSMH BBICIIUX OPTraHOB 3aKOHOJATEIBHOW W/WIM WCIONHUTEIbHOHN BiacT Poccuiickoi
O®enepannu, banka Poccun, a takke neHCTBUAME Cy/EOHBIX, MPaBOOXPAHUTENbHBIX, HATOTOBBIX M HMHBIX
OpraHoB, CyA€OHBIX NPUCTABOB - MCIIOJHUTEINIEH, KOTOPbIE AENal0T HEBO3MOXKHBIM Ul baHka BBIIOJIHEHHE
CBOUX 00s13aTENbCTB; 3aJIepKKaMu TutaTexel mo BuHe banka Poccum; BoeHHBIME TEHCTBUSIMH, CTUXUHHBIMHU
WIA WHBIMHA O€JCTBUSIMH, TPOUCXOMANIMMHU B paioHaX, O(QUIMAIbHO TMPH3HAHHBIX HAXOJSIIUMUCS IO
BJIMSIHUEM BBIIIEYKa3aHHBIX 0OCTOSTEIbCTB; IPECTYIHBIMU IEHCTBUAMH TPETHUX JIUI.

B ciiyuae BO3HMKHOBEHHSI 0OCTOATEIBCTB HEMPEOAONMMON CHUJIBI CTOPOHA, 1715l KOTOPOH MCIIOTHEHNE
00513aTENLCTB CTANO HEBO3MOXKHBIM, JIOJDKHA B TedeHHe 3 (Tpex) paboumx JHEH B NMHCBMEHHOH (opme
NPOMH(OPMHUPOBATH IPYTYIO CTOPOHY O HEBO3MOXKHOCTH MCIIOJIHEHHS 00513aTENbCTB.

8.4. KineHT HeceT OTBETCTBEHHOCTE 34!

— JIEHCTBUTENBHOCTh M JOCTOBEPHOCTH MpPEJCTAaBIAEMBbIX baHKy JOKYMEHTOB M CBEICHHH NpHU
oTkpbITHH CyeTa KapThl U B Iiporecce o0cmykuBanus 1o J{oroBopy KapTel;

— Onmnepanun, mnepednucicHHble B MyHKTe 4.4 HACTOSIIHUX YCJIOBHH, COBEpIICHHBIE C
ncnoas3oBaHreM KapTsl (ee peKBU3UTOB) C MOMEHTA €€ MOTYIEHHS.

8.5. bank 00s3aH:

— JI0 BBIJAYM HAIMYHBIX JACHEXHBIX cpeacTB co (Cuera kaptel KimeHTa ¢ ucnonb30BaHUEM
0aHKOMAaToB, OCYIIECTBUTH NMPOBEPKY HA HANWYHME MPH3HAKOB BBIIAYM HAJMYHBIX IEHEKHBIX CPEICTB Oe3
no6poBosbHOro corniacusa Knuenra ¢ ucnonb3oBaHueM OaHKoMaToB. [Ipyu Hamuuum Takux Npu3HakoB baHk
Ha 48 yacoB C MOMEHTa HAIIPABJICHMS 3alpoca HA BbIAAdy HAIMYHBIX JIEHEKHBIX CPEACTB OIPaHUYMBAET
BBIJJa4y HAJMYHBIX JCHEKHBIX CPEICTB Ha CyMMy He Oonee 50 Teicsiy pyOsieil B CyTKH U He3aMeIIUTENbHO
yBepomisieT Knmenra o mpuuuHax Takoro orpaHuyeHus;
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— OrpaHUYUTH BBIIAUy HATWYHBIX IEHEKHBIX CPEACTB C UCIOIb30BaHHEM OaHKOMATOB Ha CYMMY He
6omnee 100 ToIcsiu pyOneit B Mecsn, ecnu oT banka Poccun nonydyena nadopmanus, coaepskamasics B 6ase
JaHHBIX O CJIy4asX M TONBITKaX OCYIICCTBICHHS IEPEBOAOB JCHEXKHBIX CPEACTB 0e3 J00pOBOILHOTO
cornacus Knmenra, ¢popmupoBaHne M BeleHHE KOTOpOW ocymiecTBisercss bankom Poccmm Ha ocHOBaHWHU
gactd 5 cratbu 27 ®PepepanpHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HanMoHATHHOW IIATSKHOMH
cUCTeMe», KOTOopasi COACPXKUT CBeIeHHsl, OTHocamuecs K KimeHty w/uiam ero DIEKTPOHHOMY CpPEACTBY
TUIaTeXa, Ha TIepro]] HaXOXKACHHUS CBEACHNN B YKa3aHHOH 0ase JaHHBIX.

PA3JIEJI 9. CPOK JEMCTBUSI JOTOBOPA KAPTBI, TOPSJIOK ETO PACTOPXKEHUS U
3AKPBITUSA CYETA KAPTbHI

9.1. /loroBop KapThl 3aK/II0YEH HA HEOIPEACIICHHBIN CPOK.

9.2. KnmeHnt BmpaBe B J000€ BpeMsi B OIHOCTOPOHHEM IMOpsAKE pacToprHyTs JloroBop Ha
OCHOBAaHWH MHCBMEHHOTO 3asBJICHUSI O 3aKkpbeiTUH CueTa KapTbl, cocTaBieHHOro mo ¢opme banka. bank
ocymectBisieT 3akpeitue Kaptol (KimeHT ocyliecTBisieT caMocTosTeNbHOE yHUUTOXKeHne KapT u gaHHBIX
Kapt B Cucreme MoOHIBHBIX TuTaTeXXeld MOOMIBPHOTO yCTPOWCTBA) HE MO3AHEE pabovero IHS CIeAyIOIIero
3a THEM TIOAa4H 3asBICHHUS.

Knuent o6s3aH, no 3akpbiThst Cyera KapThl, MOTACHTh BCIO HMMEIOIIYIOCS 33J0JDKEHHOCTH Tepe[
Bankom, BO3HUKIIYIO B paMKax UCIONHEHUs JJoroBopa.

9.3. CTOpoHBI JOTOBOPHIIUCH O TOM, 4TO JloroBop pacropraercs/ mpeKkpamiaercsl M0 HHUIHATUBE
banka:

- TIpU OTCYTCTBHUH JEHEKHBIX cpeacTB Ha Cuete kapTsl 1 Onepanuii mo Hemy B TeueHue 2 (IByX)
net. JloroBop KapTel OyIeT CYUTATHCSI pACTOPTHYTHIM MO UCTeUSHHUH 2 (IBYX) MECALIEB CO JHS HANPABICHUS
bankom Kimenty B mnmceMmenHoi ¢opme, MO0 NperycMOTPEHHBIM JOTOBOPOM OaHKOBCKOIO cyeTa
croco6oM (IyTeM OTIpaBKU COOOIIEHUs TocpeacTBOM cucteMbl /b0, mmbo myTeM oTIpaBKy COOOIIEHHS Ha
ajJpec ANEeKTPOHHON MoYThI, MO0 myTeM otnpaBku CMC-cooOIlIeHuss Ha HOMEP MOOWIBLHOTO TeledoHa
KinenTa, KoTopbhiMu pacrnionaraet baHk) mpexynpexaeHus o6 oTkase OT HCHoiaHeHus: JloroBopa, eciu 1o
Cudety KapThl B TEUEHHE 3TOT0 Cpoka He npoiayT Onepauuu. B atom cinyyae garoit pactopxenus lorosopa
ABJSICTCSl JlaTa, CIEAyIoIas 3a JaToil WcTeueHWs 2 (ABYX) MecslleB cO IHS HampasiieHus bankom
npeaynpexaenns Kinuenty o 3akpoitin Cueta kapThl. CUeT KapThl 3aKpbIBaeTCs HE MO3AHEE padovero JHS,
CIeAyIomero 3a gHeM npekpamienust Jlorosopa. CrpaBka o 3akpeiTur CueTa KapThl MOXKET OBbITH BblIaHa
KnueHTty mo ero mucbkMeHHOMY 3ampocy;

- B HMHBIX CIIy4asx U B MOPSAIKE, YCTAHOBJIEHHBIX J[eHCTBYIOMNM 3aKOHOJATETECTBOM.

9.4. Pacropxxenne [loroBopa KapThl SIBISETCS OCHOBaHWEM i 3akpbiThs Cueta xapThl u KapTsl,
OTKPBITOW Ha OCHOBaHUM AaHHOTO J[0oroBopa, MpH 3TOM CTOPOHBI MPHU3HAIOT, uyTO JJoroBop pacropraercs B
naty 3akpeitusi Cuera KapThl.

9.5. bank 3akpsiBaeT Cuer kapThl KiMeHTa B yCTaHOBIEHHOM MOPSJIKE.

OcTaToK CcpeaCcTB, HaXOAAIMUXCS Ha 3akpbiBaeMoM Cuere kapThl KinenTa, mocine ucrnonHenus bankom
COOTBETCTBYIOILIETO MHCBMEHHOrO 3asiBleHUst O 3akpbiTun Cuera kapTel KimeHTa, mo ero ykazaHHUIO
nepeBoauTcs bankoM Ha apyro# cuer. B cinydae He ykazanusa KimeHnTom cuera, Ha KOTOpPBIH HEOOXOAMMO
MIEPEBECTH OCTATOK JICHEXKHBIX CPEJCTB, baHK ocraBiseT 3a co0oil MpaBO MEPEBECTH OCTATOK JICHEKHBIX
CpEeJICTB Ha BHYTPUOAHKOBCKUI CUET MO Y4eTy HEBOCTPEOOBAHHBIX CyMM TIPH 3aKPHITHU CUETA.

B cnyuasx, ycTaHOBIIEHHBIX 3aKOHOJATEIBCTBOM, IIPH HAJIMYMM OCTATKA JIEHEKHBIX CpelcTB Ha Cuere
KapThl ¥ HesiBKM KitneHTa 3a 1mosrydeHreM ocTaTKa JeHEeKHbBIX cpecTB B TedeHue 60 (mectuaecsaTu) qHel co
nHs HarpaenieHus bankom Kimenty yBenomiienus o pactopkenun Jloropopa nubo HeronydeHnus: bankom B
TE€YEHHE YKa3aHHOTO CpoKa yka3aHHsd KimeHTa o mepeBoje CyMMBI OCTaTKa JIEHEKHBIX CPEACTB Ha JPYyron
cdeT, baHk 3auncisier JeHEKHBIE CPEJCTBA Ha cleNUabHBIN cueT B banke Poccum cormacHo myHKTY 6
cratbrt 859 'K P®. [lo TpeboBanmio Kmnmenta bank ocymiecTBisger B TOpPsAKE, YCTaHOBICHHOM
0aHKOBCKUMH TIpaBHJIaMH, BO3BpAT JACHEKHBIX CPENCTB B BaioTe Poccuiickoit Penepannu B cymme, paHee
nepeunciieHHol bankom Ha cnenuanbeHbli cueT B banke Poccun.

9.6. B ciyuae mpekpamenus aelicteus Jlorosopa xapThl 1o Jro0o0i npuurHe, baHK ocymiecTBisieT
3akpeiTue/0nokupoBanre Kaprt, mpu stom Bce BblnaHHble Knmenty Kapter m ux nanHele B Cucreme
MOOWIIBHBIX IIaTexel MOOMIIBHOTO YCTPOHCTBA YHHUYTOXKAIOTCS KimeHTOM caMOoCTOSITETHHO.

PA3JIEJI 10. OCOBBIE YCJIOBUSA

10.1. Bo BceM ocTambHOM, YTO MPSMO HE TpeaycMoTpeHo JloroBopom (eciau MpUMEHHMO), CTOPOHBI
PYKOBOJCTBYIOTCS JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM.

10.2. bank u KineHT mpu3HaOT 00s3aTeIbHBIMU ISl MCIOJHCHHS B paMKax HACTOSIIUX Y CIIOBUI
TpeOoBaHus 3akoHOB Poccwiickoii Denepary, HOPMATUBHBIX M WHBIX akToB banka Poccum, HWHBIX
HOPMAaTHBHBIX MTPABOBBIX aKTOB, MPABWJI U CTaHAAPTOB l1maTe)kHOM CHCTEMBI, MEXIYHAPOIHBIX TOTOBOPOB,
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3akmioueHHBIX  Poccuiickoit  ®enepanueil, pacnopsauTEIbHBIX JOKYMEHTOB, W3JaHHBIX TJaBaMu
TOCy/IapCTBa U MPABUTENIBCTBA, PYKOBOJUTEIISIMA OPraHOB 0aHKOBCKOTO HA/I30pa M MHBIX YITOJIHOMOYECHHBIX
OpraHoB, a TaKXXe JOTOBOPOB, 3aKIIIOUYEHHBIX MEXIy baHKOM M WHOCTpPaHHBIMH OPraHU3alUSMH, B TOM
YHUClle, HAlpaBIeHHbIE Ha TNPOTHBOJEICTBHE Jeranu3anud (OTMBIBAHHIO) JOXOZOB, IOJYYEHHBIX
MPECTYIHBIM MyTeM, (PMHAHCUPOBAHUIO TEPPOPU3MA, SKCTPEMHUCTCKOMN ICSITCILHOCTH U (PUHAHCUPOBAHUIO
pacIpoCTpaHEeHUS OPYKHUS MAaCCOBOTO YHHUTOKEHHS.

10.3. KimeHt moaTBep)KAaeT, 9TO UM IMOJIYyYeHO MHUCHbMEHHOE corjacue (hM3W4YecKuX JuIl (manmee —
cy0beKT NepCcoOHAJbHBIX JAAHHbIX), IEPCOHATBHbBIC JaHHbIE KOTOPBIX MOTYT COIEPXKAThCS B MOIY4aeMbIX
bankom ot KnmeHTta moxkymeHTax, Ha 0OpaOOTKYy MEPCOHANBHBIX JaHHBIX TaKuX (GUIUUECKUX JIUI B
COOTBETCTBHH C JIeHiCTBYIOIIMM 3aKOHOATELCTBOM O IIEPCOHATBHBIX TaHHBIX.

B memsix Hacrosmiero myHKTa «00pabOTKa» NEPCOHANBHBIX JAHHBIX O3HAYAET, IOMUMO IIPOYEro, UX
cOop, 3amuch, CHCTEMAaTH3alMI0, HAKOIUICHHE, XpaHEHWEe, YTOYHEeHHe (OOHOBIIEHHE, W3MEHEHHE),
W3BJICUCHHE, WCIIONB30BaHUE, IMepeAady (IOCTyn) TaKuX TEPCOHANBHBIX HaHHBIX, B TOM 4YHCIE
adGuIupoBaHHBIM WX CBA3aHHBIM ¢ baHkOM nunaM, a Taxke adGUINPOBAHHBIM WM CBA3aHHBIM JIMLAM
YKa3aHHBIX JHI (TaK, KaK 3TU JMLA ompenesieHbl JleHCTBYIOINM 3aKOHOAATENILCTBOM), 00€3IMYMBAHUE,
ONMOKMpOBaHWE, YAaJCHUE, YHUUYTOXKEHHE TEPCOHAJBHBIX JAHHBIX [PH YCIOBHHM OOECIEeYeHUs
KOH(UIACHIIMAIBHOCTH U 0€30MaCHOCTH TEPCOHAIBHBIX JaHHBIX MPH UX 00paboTke. TpeOoBaHUs K 3allIuTe
00pabaThIBa€MBbIX MEPCOHATBHBIX AAHHBIX ONPENENAIOTCS BaHKOM CaMOCTOSITENBHO B COOTBETCTBHH CO
ctatbei 19 denepanpHoro 3akoHa ot 27.07.2006r. Ne 152-03 «O nepcoHanbHBIX JaHHBIX».

KnveHT mnoxaTBepKIaeT, UYTO TNPEAOCTaBMII CYOBEKTaM IEPCOHANBHBIX JAHHBIX HH(POPMALHIO,
MpEeAyCMOTPEHHYI0 NyHKTOM 3 cTatbu 18 @epepanbHoro 3akoHa oT 27.07.2006r. Ne 152-®@3 «O
MEPCOHANBHBIX JAaHHBIX).

B cooTBeTCTBUM C HACTOSIIMMHU YCIOBHUSMH IIENbI0 00pPaOOTKH MEPCOHANBHBIX NAHHBIX SBISETCS
ocymiecTsieHne baHkoM mOObIX mHpaB M 00S3aHHOCTEH, CBS3aHHBIX C HCIOJHEHHEM TpeOOBaHUH
HelicTByIOLIEro 3aKOHOAATENbCTBA, HACTOSIIIUX Y CIIOBUM, BHYTPEHHUX TOKYMEHTOB baHka.

Oo6pabateiBacMble baHkoM mepcoHanbHBIE JaHHBIE CyOBEKTOB MEPCOHANBHBIX JAHHBIX MOJJIEKAT
YHUYTOXKEHHUIO OO0 00€3MMYNBaHUIO 10 JOCTHKCHUH YKa3aHHBIX IieJied 00pabOTKH WM B Cilydae yTpaThl
HEOOXOIUMOCTH B IOCTHXKEHHHM ATUX LIEJIeH, €ClIi HHOE HE MPEIYCMOTPEHO (eiepanibHbIM 3aKOHOM.

10.4. Bce cmopsl, pazHoriacus win TpeOOBaHUSA, BOSHHUKAIOMKE W3 JloroBopa KapThl WIH B CBSI3H C
HUM, TIOJUIeXaT YPETyJIUpOBAaHUIO CTOPOHAMHU IyTEM MEPEroBOpoB. B ciyyae HemocTHXeHHs cOrjlacusl Ha
MeperoBopax, CHOpbl MOJIEKAT pa3pelieHuI0 B CyAeOHOM TOpSJOKE COTJACHO JEHCTBYOLIEMY
3aKOHOJATENbCTBRY.

10.5. 3asBiaeHuss o mpucoenuHEHWH, Ha 3akpeitie Kaprtel w/mnmm  Cuera kapTel, Ha
YCTAHOBJICHUE/M3MEHEHUE IE€PUOJUYECKOr0 JIMMHUTA PACXOAOBAaHHUA JCHEKHBIX CPEACTB, OJOKHUPOBKE/
pa3bnokupoBke/3akpbiTiH KapTel, 06 nHpopMupoBanun Kk Kapre, MHBIE TpeTyCMOTPEHHBIC HACTOSIIMMHU
YcnoBusiMu 1 0OpMIIEHHBIE B paMKaX WX MCIOJTHEHUS 3asiBIICHHS, COTJIAIICHUS, 0OPMIICHHBIE CTOPOHAMU
nocJie 3akiaroueHust JloroBopa KapThl, SIBISIOTCS €M0 HEOThEMIIEMBIMH YaCTIMH.
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Ilpunosicenue Ne 1
K «YCIIOBHSAM OTKPBITHS U BEACHUS OAHKOBCKOTO CYETa JJIs PACUETOB I10 OIEPALUIM C HCIIOJIB30BAHUEM
0aHKOBCKOH KapThl Juis caMo3aHAThIX KnnueHToB B Kb «Kyb6ans Kpenut» OOO»

MPABWJIA IOJIb30BAHUSI BAHKOBCKOM KAPTOM CAMO3AHSTBHIX KJIMEHTOB B
Kb «KYBAHBb KPEJIUT» OO0

1. O0mMe Mo0KeHUus

1.1. Kapra siBisiercsi coOcTBeHHOCThIO baHka. baHk mMmeer mpaBo B J1t000€ BpeMs NPEKPaTHTh HIIH
IIPUOCTaHOBUTH AeiicTBrue KapThl, 0TKa3aTh B IpenOCTaBICHUH B MOJb30BaHUE KapThl, a Taxke 3aMeHe Uin
BbIITycke HOBOM KapTel B cooTBeTcTBUU C JISHCTBYHOHNIMM 3aKOHOIATEILCTBOM U ycioBusiMu Jloroeopa
KapThl, a TakXke HacTosmuMu [IpaBunamu.

1.2. Ucnonp3oBanue KapTI)I (ee peKBI/ISI/ITOB) TPETHUM JIMLIOM SBJIACTCS HECIIPABOMEPHBIM.

1.3. Kapra (ee peKBU3HTHI) MPEIOCTABISACT BO3MOXKHOCTh Kinenty coBepmath Oneparu nmo Cyery
KapThl B JIIOOOM YCTpOMCTBE camooOCiyx uBaHus baHka, WHBIX KPEIUTHBIX OPraHWU3alUHN, MPEAPUITHIX
TOPTOBIU | cepBuca, cetu HTEepHET.

1.4. baHk He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH HCIIONIb30BaHUsI KapThl (ee peKBU3UTOB) B
CHUTYaIHsX, HAXOJSIIUXCS BHE €0 KOHTPOJIS, & TAKXKE 3a OIIMOKH, IIPOU30IIEAIINE B pe3yibTare AeHCTBUi/
0e3eicTBUN TPETHUX JIHII.

1.5. KniueHT HeceT 0TBETCTBEHHOCTH 10 BceM OrmepaliysiM, COBEpPIIEHHBIM C UCIOb30BaHEeM KapTol
(ee peKBHU3HUTOB), 10 OKOHYAHHSA CpOKa AeiicTBus KapTor.

1.6. Ipu ocymectenennn Omnepaunuu co cuuThiBaHHEM KapTel (B TOM 4HMCIIe TIPU HCTIOJIB30BAHUU
Cucrempl MOOWIBHBIX TIATeXel) He TpeOyeTcss BBOAWTH KakWe-mHOO JaHHBlE BpydHyro. Jlms
3aBepieHus/moareepxkacHus Onepanun Heooxoaumo Beectd [TMH-koa niny mocTaBUTh MOAMUCH HA YEKeE.

B cootBerctBum ¢ mpaBwinamu [IC uckimodeHHe MOryT cocTaBisith Onepanud B TepMHUHAIax
€aMOOOCTyKUBaHUS, UCIIONb3yEMBIX Ha MAPKOBKAX, BbE3JaxX Ha IUJIATHBIE JOPOIU U T.II., a Takke Onepaunu
o oruIaTe ToBapoB/pabot/ycnyr Ha cymmy meHee 3 000 py06. (ecnm Omepanus npoBoautcs B Poccuiickoit
Oenepanuu; s Onepanuii, TPOBOJAUMBIX B IPYTrUX CTpaHaX, CyMMa M BaimioTa ycranaBiuBaercs [1C).
IToaTeepxxaenue Takux Onepaunii [IMH-kog0M, Kak mpaBuito, He TpeOyeTcs.

1.7. Knment BmpaBe ocymecTBuTh OnokupoBKy Kaptel, nepemaB B baHk cooTBercTBylOLIEE
NUCbMEHHOE 3asBlICHHE N0 yTBepkIeHHOM bankom ¢opme; obparuthes mo tenedony B KoHTakT-LieHTp;
CaMOCTOSITETIHHO ¢ UCTIONb30BaHueM cepBuca «Kybanb Kpenut Onnaitay.

1.8. KmumeHT 00s3aH CcaMOCTOSITENIbHO YHHUYTOXUTH Kapty/ynanmute ee naHHble U3 CHCTEMBI
MOOMJIBHBIX IUTaTeXel MOOMIBHOro YCTpOWCTBA MO HCTEYEHHHM Cpoka AeicTBus KapTel mwinu B ciiydae
3akpbiTus Kaptel no nannmatuse Knnenra mwin banka.

1.9. B cinywyae wu3MeHeHHS NACIOPTHBIX W/HMIM KOHTAKTHBIX JaHHBIX KiwmeHT odopmiser u
npenocTapisier B baHk mUCbMEHHOE 3asBiIeHHEe Ha OOHOBICHHE MH(GOpPMAIMHU MO yTBEpXkaAeHHOH BaHkom
¢dopme B TeueHne 5 (TATH) pabOUNX THEH ¢ MOMEHTA H3MEHEHUS TaHHBIX.

2. Boinaua Kaprsl

2.1. [lpu nonyuenun Kaptel KineHT 00s13aH HEMeIJICHHO MOKCATh PACIUCKY B Moy4eHun Kapre
(o yrBepxkneHHON bankom dopme).

2.2. Kaxmoit Kapte B nHauBuayansHoM nopsiake npucBauBaetcs [IMH. Yxkazannsiii [IMH sBiseTcs
aHaJIOTOM coOCTBeHHOpYYHOU nofamucu Kinenra npu nposeaernn Oneparuii ¢ ucnoip3oBanneM Kaptel B
Oankomarax baHka/MHOM KpeIUTHOI OpraHu3aliy, B MHBIX YCTPOCTBaX.

BAYXKHO! Ilocne mpex nocnedoeamenvnvlx nonsimok Haoopa Henpasunvhozo ITHH, éanxomam
bauka/unoii  kpeoumnoit opzanuzauuu eozepauwjaem Kapmy u npoucxooum o610kuposanue Kapmuol
(nposedenue Onepayuii no Kapme (ee pexeusumam) cmanosumcs He603IMOINICHO, 8 MOM HUCIE ROCPEICHIGOM
Cucmembt MOOUNBHBIX NAAMENCEIL).

Cueruynk konmyectBa HeBepHO HaOpanHoro [TMH oOnynsiercst B ciydyae mpaBuibHoro Habopa [THMH,
npu ycnosuw, uro [TMH 6611 HeBepHO HaOpaH B kKonm4ecTBe 70 2 (IBYX) pa3 BKIIOYHTENBHO. baHK He Hecer
OTBETCTBEHHOCTH 3a JeicTBusl corpyanukoB TCIl/ nHoW KpeauTHOH opranuzanuu, u3basmmx Kapty. Bee
npeTeH3ud, cBsizaHHble ¢ u3bsaTHeM Kaptel TCII/wHOW KpenuTHOW opraHuzanmei, pemratorcs KimeHTom
caMoCTOSTeNhHO 0e3 yyactus banka.

2.3. Kiuenr o6s13an xpaunuth [11MH B taiine. Hu npu xakux odcrosrenscTBax [IMH He moimkeH cTath
W3BECTHBIM Mpembemy Juyy.
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3. Cpok peiicreus Kaptsol

3.1. Cpok geticTeus KapThl MOMEHTAIBHOTO BBIITyCKa COCTABIISET 0 YeThIpex JeT (ykaszaH Ha Kapre).

BAXKHO! Heucnonnenue paszoenos 4, 5 u 6 nacmoawux Ilpasun eneuem 3a cobdoil nosviuieHHble
PUCKU XuuieHus oenexcnvlx cpeocme ¢ Kapmot.

4. Ucnoab3oBanue Kaprol (ee peKkBU3UTOB)

4.1. Kaproit umeeT npaBo NoJab30BaThCs TONBKO KitneHr.

4.2. KnueHT He UMeeT npaBa nepenaBaTth Kaprty (ee peksu3utsl)/ MobunbHoe ycTpoiictBo u/unu [TMH
B TI0OJIb30BaHHE TPETHUM JIULIAM.

4.3. B ciyuae ecnu mpouzonuia Komnpomeranus [TMH/peksusuros Kaprter, Knnenty neo6xommumo
obpatuthest B KOHTaKT-TIeHTp, ¢ 1eIbI0 OIOKHpoBaHus KapTel/BRISICHEHHS PUIUHBI OTI0KHpoBaHus KapTsl.

4.4. Omnepanuu ¢ ucnoip3oBaHneM KapTel (ee peKBH3WTOB) B YCTpPOMCTBax CaMOOOCITy>KWBaHUS
OCYILECTBISIFOTCSA Ha YCJIOBHSAX U COIVIACHO MOPAAKY, ACHCTBYIOIIEMYy B baHKe, a Takke B COOTBETCTBUH C
JeiicTByIOIMM 3aKOHOAATETLCTBOM.

4.5. Pacxognbie onepammu 1o Kapre/Cuery KapThl OCYIIECTBISIIOTCS B THpeAesax TeKyIIero
JocTynHoro numura/ocrartka no Kapre/Cuery kapThl.

4.6. B cimyuae oTkaza OT TIPUOOpPETCHHS TOBAapa/NMPENOCTABICHUS YCIYTH, OIUIAYCHHBIX C
ucnons3oBanneM KapTel (ee pekBu3uToB), Kiment o6s3yercs He TpeboBath ot TCII Bo3memeHus
CTOMMOCTH TOBapa/yClIyTd HaJWYHBIMU JICHSKHBIMH cpeacTBaMu. Kiuent o0s3aH oOparuthes B TCII ¢
Henplo  otkaza ot Onepanuu MO NPHOOPETEHHIO TOBAPa/TPEIOCTABICHHUS YCIYT'H, TaKOW OTKa3
OCYILECTBIISIETCS. TOCPEACTBOM OTMeHbI Onepauuu ¢ ucnoib3oBaHneM KapTel (ee peKBHU3WUTOB), IPU 3TOM
TCII opopmmsieT n peaocTaBisger KimmeHTy JOKYMEHT, TIOATBEPKAAOMNN OTMEHY ABTOpH3aUH (OTMEHY
pacnopsbkenust Kiuenra). Bo3Melienre MOXeT ObITh IPOU3BEACHO TOJBKO Oe3HAIMYHBIM IyTeM Ha Cuer
KapThbl B CPOKH, OIlpeaesicHHbIe J[efCTBYIOINM 3aKOHOJaTEIbCTBOM.

4.7. Bce mpennpuHATHIe AeHCTBUS ¢ ToMolnbio Kaptel (ee pexkBu3uToB) ¢ BBeaeHHbIM [IMH, mmbo
CVV2/ CVC2/ TITIIK2 w/wau OJHOPA30BbIN Mapoiib MPU OCYIIECTBICHHH ONEpaluu B ceTH WHTepHeT, a
TaKKe B COBOKYIMHOCTH HoMep KapTbl m Cpok ee NeicTBUS SIBISAIOTCS JOKA3aTEIbCTBOM COBEPIICHUS
Onepauun Kinnenrom u 6e3ycinoBHbIM ocHOBaHUeM Auisi banka anst mposeaenus Onepanuii no Cuety KapThl.

4.8. Knment o0s3aH cOXpaHATH BCe MOKyMeHTHI mo OmepanusM C HCIONb30BaHUEM Kaptel (ee
PEKBU3UTOB) B TeUCHHE HE MeHee 6 (LIeCTH) MecAlLeB, a TaKKe JIOJDKEH MperbsBIATh UX baHky mo ero
TpeOOBaHUIO WM PU BOZHUKHOBEHUH CIIOPHBIX BOIIPOCOB.

5. Mepsl 6e3onacHocT U 3amMThl KapThl

5.1. Heo6xoaumo xpanuth KapTy B HEOCTYITHOM 7151 OKPY>KAIOIIMX MECTE, JKEIaTeNIbHO OTACIBHO OT
HaJIMYHBIX JICHET U IOKyMEHTOB.
5.2. Ilpu pabote ¢ YcrpolicTBaMu caMO0OOCITy>KUBaHHS:

— TIPU CHATHU HAJIMYHBIX JICHEKHBIX CPEJICTB MCIONB3YyHTE T€ OAHKOMATBI, KOTOPBIE PACTION0KEHBI
B 0€30MacHBIX MecTax (B KPYITHBIX TOPTOBBIX LIEHTPAX U T.1I.);

— npu npoeaeHnn Onepanuii HEOOXOAMMO CIEA0BATh MHCTPYKIIMU Ha dKpaHe ycTpoiictBa. Ecmu
BO3HUKJIM BOIIPOCHI, HE 00pamaiTech 3a MOMOIIBIO K TOCTOPOHHHUM JIMIIAM, JIy4Ille 3aJaiiTe UX COTPYTHUKY
KonTakr-nentpa nnu corpyaauky Ilonpasaenenus;

— TIpH MIOJIyYE€HUH HAIMYHBIX JCHEKHBIX CPEJICTB B OaHKOMaTe, cpasdy 3abupaiite Kapty u nensru,
WHaYe, OHM OKaXyTCd BHYTpU OaHKOMAaTa, HO €CJIM ATO BCe-TaKH MPOU30ILI0, 00paTtuTech B KOHTaKT-1IeHTD;

— TpU BHECEHWHM HAIWYHBIX JIEHEXXHBIX CPEICTB dYepe3 YCTpOHCTBa CaMOOOCITyKHBaHUS,
00s3aTeTbHO BO3BMUTE YK YCTPOICTBA.

5.3. IIpu padote ¢ POS-tepmunamom:

— He nepenasaiire Kapty Tpetsum numam;

— MpU oOIIaTe TOBapoB M YCIyr HE CIeAyeT BBINyCKaTb M3 moas 3peHus Kaprty, nms
MIPEIOTBPAIICHNS €€ HE3aKOHHOT'O HCITOJIb30BaHUS;

— mepen TeM kak BBectH [IMH nnm moamucate yek TepMmuHana, 00s3aTENFHO MPOBEPHTE CyMMY,
KacCHp MOXKET CIy4aifHO OLIMOUTHCS IIPH BBOAE CyMMBI IOKYIIKH;

— €CJIM IIpU NOoNbITKE oruarel KapToil MMenla MeCTO «HEyCHELIHash) ONepanns, Ha BCAKUN Ciydail
COXpaHHUTE BBIJAHHBIM TEPMHUHAJIOM 4YeK M yOeauTech, YTo ykazaHHas Omnepauusi OTCyTCTBYyeT B Bameit
BBIIHCKE;

— COXpaHsiiTe Bce YeKH B T€UCHUE HE MeHee 6 (IIeCTH) MeCSIEB.

5.4. Ilpu padote ¢ UuTepHer:
— HCIOJIb3YHTE HMHTEPHET-CANTHI TOJIBKO C XOpOIIEH pemyTalued, M3BECTHBIX M IPOBEPEHHBIX
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KoMmaHuil. be3omacHble HHTEpHET-CaiThl OTMEYEHBl 3HAYKOM B BHJIE 3aKpbITOrO0 3aMOuykKa W/WIU
nojaepkuBaroT TexHonoruto 3-D Secure (moaxmodensl k mporpammam Verified by Visa (IIpoBepeno
Bwusoit), SecureCode (bezomachusrit Kox), MIRaccept (Mup noarsepknaer)). [lpu ucmonb30BaHNM JaHHBIX
porpaMM BO BpeMs nposeneHus Onepauny, TpeOyeTcs BBECTH B CIIELHUAIBHOE OKHO, OTKPbhIBAIOIIEEeCS Ha
HHTepHeT-cTpaHue/B MOOMIIFHOM NPWIOKEHUH U cojep:kamiee Jororun baHka, Kol NOATBEPXKICHUS,
HampaBjeHHBIH bankoM Ha Bamr MoOWIBHBINA TenedOH, BBOAWTE €T0 TOJHKO B 3TO OKHO W He cooOmiaiTe
ooabme Hukomy! Ecnu MHTepHET-Mara3uH He MCMOJib3yeT TexHonoruio 3-D Secure (Ha caiite MHTepHeT-
MarasuHa He pa3MeIleHb] JIOTOTHIIBI TPOrpaMM), TUIATeK He OyaeT 3alUIeH JaHHOH TEeXHOJIOTHEN;

— He OTBevaiiTe Ha JIEKTPOHHBIE MUChbMA, B KOTOPBIX OT MMeHH baHka Bac mpocsT mpenoctaBuTh
NepcoHANbHBIC TaHHBIE — MOJOOHBIE cO0OLIeHns1 baHk HUKOTAa He pacchUIacT;

— YCTaHOBHUTE Ha CBOH KOMIbIOTep/MOOMIBHOE YCTPONCTBO aHTHBHPYCHOE MPOTPAMMHOE
obecrieueHne W PEryJsipHO OOHOBIIAWTE €ro, 3TO CHHU3UT PHCK 3apakeHus Bamrero xommprotepa/
MoOUIIBHOTO YCTPOUCTBA OT BUPYCOB U APYTHX BPEIOHOCHBIX IPOrPamMM;

— monHble pexkBu3uThl Bammenr Kaptel (Homep, cpok aeiictBust, CVV/CVC-koa) HyKHBI TOJIBKO IS
oriatel ToBapa/ycinyru B IHTepHeTe.

5.5. He 3anuceiBaiite I1MH na Kapre.

HE coo0maiite nukomy BCE pexkBusutsl Bameii Kaprel! Ecniu Bam nomxHbl nepeBectu
JCHEeXHbIE  CpPEeICTBA  IOCPEACTBOM  CHECLUAIN3UPOBAHHBIX  CEPBHCOB  (HampuUMeEp, CEpPBHUCOB,
NPEJOCTaBIsIeMbIX OaHKaMW Ha CBOMX caiitax, wiu SHaekclleHbru W T.N.) MPenocTaBbTe OTHPABUTEIIO
TOJbKO HOMep KapTbl, HuKakux Ipyrux NaHHBIX AJIS Takoro nepesonga He tpeOyercs! Ilpu mepenaue
HOoMepa KapThl He HCIIONB3yiTe OTKPHITHIC KaHAJBI CBA3H, Takue Kak SMS-coo0mmenns, aeKTpoHHas TI0UTa,
conmanbhbie cetn (BKonrakre, Facebook u 1.11.), mecenmkepsr (Whats-App, Viber u T.11.), nepenaBaembie
CBEJICHUS TI0 KOTOPBIM MOTYT CTaTh W3BECTHBI 3J0yMBINUICHHUKaM. MIMeiTe Neno TONBKO CO 3HAKOMBIMH
Bam mroapmu, eciu epeBoi cooupaercst 1esiaTh He3HaKOMbIH Bam TMuHO 4enoBek, OyabTe OCTOPOKHBI — OH
MOYKET OKa3aThCsl MOILICHHUKOM.

6. YTpara u 0s0kupoBanue Kaprsol

6.1. B ciiyqae oOHapyxenus YTparsl KapTel/MoOHIBRHOTO YCTPOWCTBA, B KOTOPOM 3apErHCTPHPOBAHA
Kapra w/mnmm ucnonszoBanus Kaptel (ee pexBusuToB) 0Oe3 cormacusi Kimenra, a Takke, B ciaydae eciiu
KnweHT momo3peBaeT  BO3MOXKHOCTH  BO3HHKHOBEHHS  MOAOOHBIX  cuTyanuii, KimeHT 00s3aH
He3aMeUIMTeNIbHO, HO HE IO3[HEE IHS CIEAYIOIIEro 3a JHEM MOoJydeHus oT baHka yBeJOMJICHHS O
coBepuieHHOHM Omnepanun ¢ ucnonas3oBaHneM KapTel cornacHo myHKTy 5.1 HacToAmMX YCIOBUH, COOOIIUTD
00 aToM B bank ans 6moxupoBanus KapTstr:

— Kument mmeer mpaBo coobmuTh myTem mnpezactasieHus B llogpasnenenve 3asBieHus (10
yTBepkAcHHONW baHkoM Gopme) Ha OyMaKHOM HOCHTETIE;

— Kiment mmeer mpaBo ycTHO cooOmuTh B KOHTaKkT-LIEHTp, MpH 3TOM YCTHOE COOOILICHHE B
00s13aTeIbHOM MOpsiAKEe MoATBepxkaaeTcs KoJoBBIM CIOBOM WM APYrHMMH JTAHHBIMH, 3aIlpallMBaeMbIMH
Konrakr-ieaTpom ans ayrentudukanumn Kinuenra.

IIpu mapymenun KnmeHToMm yka3aHHOTO cpoka yBeiomieHus banka, baHk He Bo3MelIaeT cymmy
Onepauuu, coBepiueHHyto Oe3 cornacus Knuenra.

6.2. Kapra, o koTopoii panee Obu1O 3asBieHO B baHk Kak 00 yTpadeHHOM, B Ciydae ee 0OHApYKEeHHUs
Pa30JI0KUPOBAHUIO HE MTOJUIEHKHUT.

6.3. B 3asBneHun o OJIOKMpOBaHWM, NpeAcTaBieHHOM Kiuentom B BaHK, HOMKHBI OBITH CambIM
o JpoOHBIM 00pa30M H3IIOKEHBI BCe 00CTOSATENLCTBA Y TpaThl KapThl, a TakKe CBEJICHUS O €€ HE3aKOHHOM
UCTIONIb30BaHMU. baHKk ocTaBisieT 3a co0oil mpaBo mepenaTh MONIYyYSHHYI0 WHQOPMAIUIO B pacIoOpsHKEHUE
KOMIIETCHTHBIX OpIaHOB, AJsl MpPOBEIEHHs HEoOXOOMMOTo pacciefoBaHus. B cBoro ouepens, KimeHt
JIOJDKEH TIPEANIPUHSATH BCE JIOCTYITHBIE MEPBI, YTOOBI CITOCOOCTBOBAThH PO3BICKY M HAXOXKJICHHIO Y Tpa4eHHON
Kaprsr.

6.4. Jlatoii u BpemeHeM ToiydeHHs coobuieHust o0 Ytpare Kaptel/ MoOWIbHOTO yCTpOHCTBA, B
KOTOpOM 3apeructpupoBana Kapra n/wim ucnons3zoanusi Kaptel (ee peksusuto) 6e3 cornacust Knuenra,
cuMTaeTcs Aata U Bpems monydenuss bankom yctHoro cooOmeHust B KoHrakr-ueHnTp /monydyenus bankom
3asiBJICHUsI O OJIOKMPOBAHUU Ha OYMa)KHOM HOCHTElNe, moanucannoro KimmeHtom.

6.5. bank Takke BIIpaBe MpowW3BeCTH OJoKupoBaHme KapThl B ciaydasx, KOrJa €CTh OCHOBAHWSI
monarate, 4yto Kapra (ee peKBH3UTHI) HCIONB3yeTCA B HapylIEHHE IEWCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoit @enepaunn/ HaCTOAIMMX Y CIOBHIA, B TOM YHCIIE B CIy4asix BBISBICHUS bankoM omepamuii 1o
Kapre, conepxaiyx B COOTBETCTBUM C ToKyMeHTaMu banka Poccuu nmpu3Haku COMHUTENBHBIX ONEpaIui.

7. KoHTaKT-LIEHTP

7.1. KimueHT MOKeT moJIb30BaThesl yeiayramMu KoHTakT-1IeHTpa, KOTOPBIN MO3BOJISET:
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® [OJYYUTh MH(POPMAIMIO O TEKyIIeM AOCTYIMHOM ocTatke no Kapre, 00 yciayrax m Tapudax mo
BBIITYCKY M 00CIykuBaHuto Kapr;
® MPOM3BOAUTH OJOKUpoBaHKEe KapThr;
NPOU3BOJUTH OOHYJICHHE CUeTYHKa HeBepHO HaOpaHHbIX [TMH;
HOJIYYUTh HHPOPMAIIHIO O TOTOBHOCTH KapTsr;
NOJY4UTh HH(pOpMALHKIO 0 paboTocnocoOHOCTH OaHnkoMaToB baHka;
noxyyuTh HHPOpMarmio 00 Onepanusx no Kapre (ee pekBuzuram);
y3HaTh TeKyIuii cratyc KapTsr;
OCTaBHTb KaJlo0y.

Tenedonst noctyna B Konrakr-nientp:

s 3BoHKOB o Poccuu:

*2518 - nns 3BOHKOB ¢ MOOHIIBHOTO (KpoMe omepaTtopoB Pocrenekom, Yota, Tuaskodd)
8-800-555-25-18

J17n1s1 3BOHKOB H3-3a TPaHUIIBL:

8-861-277-78-88

8-861-274-95-99

21



Ilpunosicenue Ne 2
K «YCIIOBHSAM OTKPBITHS U BEACHUS OAHKOBCKOTO CYETa JJIs PACUETOB I10 OIEPALUIM C HCIIOJIB30BAHUEM
0aHKOBCKOH KapThl 1uis caMo3anAThIX KnueHToB B Kb «Kyb6ans Kpeaut» OOO»

TIIPABUJIA UCITIOJIB30BAHMS KAPT B CACTEME MOBWJIBHBIX ITATEKEM

1. Hacrosme [IpaBuna ycTaHaBIMBAOT MOPSIOK IMOJIKIFOUEHUS, WCIOIH30BAHUS W OTKITFIOUCHHS
KapTtsl B Cucteme MOOMIIBHBIX TUIATEKEH U PErYIUPYIOT OTHOIICHHS Mex 1y Kimuentom u bankow.

2. Ocymectpiienue bankom cOopa, ncnonap3oBaHus U nepenaun nHPopmammu o Kimente, ero Kapre
u wucnonp3oBaHmM WM CHCTeMBl MOOWIBHBIX IuIaTexed perymupyercs «CrangapToM o0paboOTKH
nepcoHanpHBIX HaHHBIX B Kb  «Kybamp Kpemur» OOO» u monmutukoidl KOH(GWACHINATHHOCTH,
pa3mereHHbiME Ha Caiite o aapecy https://kk.rul/.

3. Ornomenus mexnay Kimmentom m Omeparopom MoOwibHON cBsizu, [IpoBailimepom W ApyrumMu
CTOPOHHUMH TIOCTABIIUKAMHU YCIIYT, KOTOPBIE MOTYT OBITh HMHTErpUpOBaHbl B CHCTEMYy MOOMIIBHBIX
TUTATEXKEH, PEryIUpYyIOTCS IOTOBOPAMH, 3aKIIOYCHHBIMU MEX]y YKa3aHHBIMHU KOHTpareHTaMu U KiveHTom.
VYkazaHHbIE KOHTPAreHThl NPUMEHSIOT COOCTBEHHYIO IMOJNUTHKY KOH(MUACHIMATBHOCTH, 32 COOIIOJCHUE
KOTOPOI HECET OTBETCTBCHHOCTh KineHT. baHk He HeceT OTBETCTBEHHOCTH 3a JomyieHHbIe [IpoBaiinepamu
HapyIICHUs IPAaBUIT OE30MACHOCTH, BIUAIONINX HA JTII00YI0 COOPaHHYIO, COXPAaHEHHYIO MIIH OTIIPABICHHYIO B
xXoJie wWcnojp3oBaHus CHCTEMBl MOOWJIBHBIX TUIaTexel uWHpopManuio. baHk Takke He HeceT
OTBETCTBEHHOCTH 33 KOMHCCHHU, B3MMAacMble yKa3aHHBIMH KOHTpPArcHTaMH, a TaKXKe 3a OrpaHUYCHUs U
3aIpeThl, yCTAHOBJICHHBIC UMU IS MOJIb30BaTenel CucTeMbl MOOWIIBHBIX TUIATSKEH.

4. Ucnonb3oBanue Kaptel mocpenctBom CHcTeMBl MOOWIBHBIX IUIATEKEH OCYLIECTBISIETCS Ha
CHEAYIOLIUX YCIOBHAX:

4.1. Ucnoms3zoBanuio B CrucreMe MOOWIIBHBIX IUTATEXKEW MOIIIeXaT BBITyIIeHHbIe bankom KapTter
«Camo3zansareiii - MHUP Moment». 3a peructpamuio u ucnonb3oBanne Kaptel B CucremMe MOOMIBHBIX
TUTaTeXXel JOMOTHUTENBHBIX KOMUCCHI baHk He B3uMaeT, pu 5ToM baHk BnpaBe 0e3 0OBsSCHEHUS IPUYUH
otka3ath Knmenty B moarBepkaennn perucrparmu Kaptel B CucteMe MOOMITBHBIX TIIATEKEH.

4.2. bank He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH Hcmoib3oBaHus Kaptel B Cucreme
MOOMJIBHBIX TJIATEXEH, CBS3aHHYIO C OrpaHHYeHUsIMM MOOHIBHOrO YCTpOHMCTBa, (PYHKIMOHHPOBAHUS
[Ipogaiinepa, Oneparopa MOOMIBHON CBSI3U U T.II.

4.3. Perucrpanus, ucnojib3oBaHue W oOTkioueHue Kaptel B Cucteme MOOWJIBHBIX IUIATEKEH
OCYILECTBISIETCS B COOTBETCTBUM C MHCTpyKUusmu IIpoBaiinepa. Yka3aHHble JNEHCTBUS HE BIHSIOT Ha
ucnosnb3oBanue Kaptsl (ee pekBu3nToB) BHE CHcTeMBl MOOMIIBHBIX IIATEXKEH.

4.4. Peructpanus Kapter B CrcreMe MOOMIIBHBIX TUIATEXKEH BO3MOYKHA TOJIBKO MpH Hanmnynu y banka
BEPHOT'0/aKTyaJIbHOTO HOMepa MOOMIbHOrO TenedoHa KimmeHTa (yka3aHHBIE CBEICHHUS IPENOCTABISIOTCS
banky B COOTBETCTBHY C MYHKTOM 5.2 HACTOSIIIUX Y CIIOBHUHA).

4.5. NudopmaimoHHasi MojAJepKKa M0 BOIpocaM HCIojib3oBaHus Kaptel mocpeactBom CHCTEMbI
MOOMJIBHBIX IUIaTeKEH ocyinecTsisercs Konrakr-nieHTpoM. Pexum paborsl KoHTakT-1IeHTpa yKa3bIBaeTCs
Ha Caiite.

4.6. Ilepen Tem kak 3apeructpupoBarh Kapty B Cucreme MoOwibHBIX mmarexeid KimueHt o0s3aH
yOeuThCs, 4TO JUIst 1ocTyna B MOOMIIbHOE YCTPOMCTBO UM HUCIOJB3YIOTCS MCKIIOYUTEIBLHO COOCTBEHHBIC
YYEeTHBIC NaHHBIE, B TOM YHCJE JaHHBIE BCTPOECHHOTO B MOOWILHOE YCTPOMCTBO CKaHepa OTIedaTKa
najgbleB. B ciyyae ecnu yka3zaHHbBIE NaHHBIE MNPUHAJIEKAT TpeThbeMmy Juily, Omnepanuu, COBEPILICHHBIE
nocpencTBoM CHCTEMBI MOOWIIBHBIX IIIATEXKEH, YCTAaHOBICHHOH B UCHOib3yeMoM Kimentrom MoOuibHOM
YCTPONCTBE, CIMTAIOTCSI COBEPIICHHBIME KireHTOM.

4.7. Kinent, ucnonb3yromuid CucteMy MOOWITBHBIX IIATEKEH, HECET OTBETCTBEHHOCTD 32 XpaHEHUE B
HEJAOCTYITHOM JUIS TPEThbMX JIMII BHJIE JaHHBIX 00 wuACHTU(HUKATOpAX, MAPOJIIX, YYETHBIX JaHHBIX,
HEOOXOMMBIX JUIsS aKTUBAIMK U BXoAa B MOOWIBHOE YCTPOMCTBO M coBepiieHne Onepaiuii mocpeacTBoM
CuctemMpl MOOWIBHBIX IUTaTeXeH. B ciydae pasriamieHus yka3aHHBIX NaHHBIX KIIMEHT HEceT MOIHYIo
OTBETCTBEHHOCTH 332 BO3MOYKHOCTD IOJIYYCHHSI TPETHUMU JIMLIAMU JINYHOH uH(opmanuu KiireHnra, 1octymna K
ero MoOmisHOMY ycTpoiicTBY 1 CHcTeMe MOOMIIBHBIX TIATEKEH.

B cnyuae yrparei/kpaxku MOOHIBHOTO yCTPOWCTBA, a TaKXKe B Clyyae pasMIallleHus YKa3aHHBIX
naHHeix, KimeHT 00s3aH HE3aMemIUTENbHO VYBEAOMHTH 00 »ToM bank wu 3abmokupoBath Kapty,
3aperucTpupoBanHyto B Cucreme MOOWIBHBIX Iatexkeil. B cimyuae HeyBemomiieHHMs —W/Win
HECBOEBpEMEHHOTO yBemomiieHUs KimenToM, baHk HE HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIC YOBITKH
KinenTa, BO3HUKIIME B pe3yabTaTe HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BaHUS MOOMIBHOTO YCTpOICTBA ISt
nposeaeaus Onepanuii, 3aperucTpUPOBaHHBIX B CHCTEME MOOHMITEHBIX TIIATEKEH.

4.8. Cuctema MOOWIBHBIX IIIATEKEH TIMO3BOJISIECT OCYIIECTBIATH JIOOble Ormeparuu, eclii
UCIIOJIB3yEeMOE JIJISl 3TOTO 000PYAOBaHUE MIPUTOAHO IS pa0boThl ¢ CUCTEMON MOOMIIBHBIX TUIATESIKEH.
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Omnepanuu, COBEPIICHHBIC ¢ MCIOb30BaHueM CHCTEMBI MOOWIBHBIX TUIATEXKEH, MPUPABHUBAIOTCSA K
OmnepanusM, COBEPIICHHBIM 0e3 HCIoiib30BaHuss CHCTeMbl MOOWIBHBIX IUIATEXKEW (C HCIIOJIb30BaHUEM
KapTb! u/nnm ee peKBU3UTOB).

4.9. baHk He HeceT OTBETCTBEHHOCTH 3a OTPaHWYEHHUS B pazMepe cyMmbl Orepariin, yCTaHOBJICHHEIE
TCII, a Taxxe 3a 0TKa3 NpUHATH K orutate KapTy ¢ ucmonp3zoBanreM CrcTeMbl MOOMIBHBIX TUTaTeXKeH. baHk
HE TapaHTHPYeT NOCTYMHOCTh CHUCTeMbl MOOWIBHBIX IIaTekeld ais mpoBeneHust Omepariuii, Hajaudue U
0e30mmb09YHOE €€ UCTIOIH30BAHNE B YaCTH HETIOAKOHTPOIBHBIX baHKy 00CTOSTENHCTB.

4.10. Knuenr BrpaBe 3apeructpupoBarh B CrucreMe MOOWIBHBIX TUIATEXeW OAHY U Ty ke KapTy B
pasHeIx MoOOWIBHBIX ycTpoiicTBax. KimeHT BIpaBe ymanWTh paHee 3apeructpupoBaHHyro Kapty u3
CucreMbl MOOMITBHBIX TUIATEXKEH B JTFOOOH MOMEHT.

4.11. Ilposenenue Omeparuii mocpeactBoM CHcTeMbl MOOWIBHBIX IUIATEXKEH MOXKET OBITh
npuocTaHoBiIeHO bankoM kak no uHunmaruee Kinuenra, Tak u mo uHumatuee banka, B ciiydae HapyIIeHUs
Knuenrom ycnosuii JloroBopa KapThl.

4.12. bank BmpaBe coOuparh, UCHOIB30BATh U IepenaBarh HHpopmanuio o Kimenre, nHbopMarmio
otHOCsIIyIocs K Kapre u ee mcnonp3oBanmio B CrcrteMe MOOWIIBHBIX TUIATEXKEW, a TakKe OOMEHHBATHCS
ykazanHoi nnpopmarueii ¢ Iposaiinepom u I1C mns:

MOATBEPKACHUS TuuHOCTH Kinenra:

OKa3aHUs COACHUCTBUS IpH npoBeAaeHur Onepanuii;

OOHOBJICHHUS ¥ YCOBEPIIICHCTBOBAHUS MIPOAYKTA;

MpeaAOTBpalICHHA MOIICHHUYCCTBA,

conmerictBus llpoBaiimepy B ynyumenunun Cuctembl MOOWIBHBIX IUIaTeXed (B TIpenenax,
YCTaHOBJICHHBIX coTJanieHneM Mexay bankom u [IpoBaiinepom).

AN NN NN

4.13. baHk BIlpaBe yCTaHABIMBAaTh OrpaHu4eHUs Ha coBepuieHue Onepauumii no Kapre uepe3 Cucremy
MOOHMIIBHBIX TUIATEKEH HA MIEPUOJT /MM CYMMY, YCTAaHOBJICHHBIX B COOTBETCTBUH C 3aKOHOIATEIILCTBOM.
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