Ycaosus
OTKPBITHS U BeleHHsI 0AaHKOBCKOI'0 CYeTa JIsl pACYeTOB 10 ONepaAnusAM
C MCIIO0JIb30BAHHEM 0AHKOBCKOM KAPTHI VIS CAMO3AaHATHIX KJINECHTOB
B Kb «Ky0ans Kpeaum» OO0

PA3JEJI 1. TEPMUHBI U OITPEAEJIEHUSA

ABTOpH3amus — paspenieane, npenoctasiasiemoe bankom wiu IIC mnms mpoBemenus Ormeparuu ¢
ucnoip3oBaHreM KapTel (ee PEKBU3WUTOB), M TOPOXKAAMOINEE O00S3aTENBCTBO baHKa MO HCIOIHEHUIO
MIPEJICTaBICHHBIX JIOKyMEHTOB, COCTABIIEHHBIX C UCIOIb30BaHneM KapThl (ee peKBU3HUTOB).

AHKeTa — aHKeTa - eanHas popma cormacus huzmygecKoro ymma, hopMupyemas mo yTBEpKISHHON
¢dopme banka, koTtopast opopmirsgeTcss Ha OyMaXHOM HochTele pu npuHATHN KinenTta Ha oOcmyXuBaHue B
banke, m moamuceiBaercs KineHTOM COOCTBEHHOPYYHO. AHKETa COJEPKHT MEpCOHANLHBIEC JaHHbBIE
Knuenta, psin cornmacuii Knuenrta Ha coBepuienne bankom oT mmenn KnumeHnrta ompesneneHHBIX AEHCTBHH,
HEOOXOIUMBIX Ui 3aKiodeHns ¢ KimeHToM JO0TOBOpPOB O MpenoCTaBiIeHHH OaHKOBCKHX IMPOIYKTOB U
yCIyr, a Takxe MNOATBepkIcHHe KiMeHToM CBoero craryca HaloroBoro pesuacHra PO,
MO ITBEPIKICHUE/HETIOITBEPIKIACHHIE MTPUHAJICKHOCTH K MyOJIMYHBIM JODKHOCTHBIM JIMIAM, HHPOPMAIIHIO O
HAJIMYUH/OTCYTCTBHUH BBITOJOIIPHOOpETATENS.

bank — xommepueckuit O0ank «KybOanp KpemuTt» 0OImIECTBO C OTrpaHWYEHHOH OTBETCTBEHHOCTHIO
(OI'PH 1022300003703, MHH 2312016641, I'enepanpHas munen3ust Ne 2518 ot 03.07.2012r.)

JeiicTByIO1I€e 3aKOHOAATEJbCTBO — JCHCTBYIOLIME HOPMATHUBHBIE IpPaBOBbIE akThl Poccuiickoi
Oenepanyy, a UMEHHO: 3aKOHBI, MMOJ3aKOHHBIC aKThl, paTH()UIMPOBAHHBIE MEXIyHApPOAHbIC AOTOBOPHI H
COTJallleH!s], BHYTPUTOCYJapCTBEHHBIE JOTOBOPHI, HOpMaTHBHbBIE akThl banka Poccun.

HoroBop kaptsl (JloroBop) — COBOKYIMHOCTh HacTosux Y ciioruit, [Ipasui, Tapudos u 3asBieHus o
MIpUCOeNHEHUH, ToAnucanHoro KimeHtoM m BaHKOM, KOTOpBIE OIPENEeNsiOT MOPSIAOK MPEIOCTABICHUSL
bankoMm ycryr mo oTkpeITHIO B BeneHWto Cdera KapThl JUIS OCYIECTBICHUS PACUETOB C HCIIOJIIb30BaHUEM
Kaprtsr.

3aperncTpupoBaHHbIN agpec ITEKTPOHHOI MOYTHI — MTOATBEPKICHHBIHN aJIpec ANEKTPOHHOMN MOYTHI
Kimenra, ykazanueiii KiimeHTOM B mocieqHeM 1O BpeMEHH 3aKiIOueHHOM Mexay Kiuentom m bankom
JIOTOBOpE, KacarmeMcs J000oro OaHKOBCKOTO TMPOJYKTa, WIH MojaHHOM KimeHTOM 3asBiIeHWH Ha
MOJIKITIOUEHHE JIIO0OH YCITyTH, TpeAocTaBisieMoil baHkoM, WM 3asBIeHHMM Ha OOHOBJIGHHE NaHHBIX IO
Knuenry.

3aperncTpupoBaHHbIii HOMep TejaedoHA — HOMEP MOOMIBLHOIO TeliehoHa POCCUICKOro orepaTopa
MOOWIIBHOH CBSI3H, 3apETHCTPUPOBAHHEIN Ha Tepputopuu Poccuiickoit @enepanuu, ykazanubelii Kimearom B
3asBJICHUM Ha 3aKJIFOUYEHHUE JOTOBOPA/TIOJKIIOYEHHE YCIYTH /TOCIEeIHEM 10 BPEMEHH 3asBICHUU Ha
obHoBnenne naHubix Mo KnueHty, u moareepkaeHubil Kimmentom ¢ momombio SMS-ko/a, HampaBlIeHHOTO
bankoM Ha ero MoOOWIBHBEIA TeneOH WM TONYyYEeHHBIH bBaHKOM TpU TONOXHUTEIHLHOM pE3yJbTaTe
yIaneHHOH UACHTH(UKAINN (U3MYECKOTO JIUIA TIPY TTOMOIIN TOCYIaPCTBEHHBIX WHGOPMAITMOHHBIX CUCTEM
(emmHOM OMOMETPUYECKON CHCTEMBI, €IMHOW CHCTEMBI UICHTU(PHUKAIINY U Ay TeHTU(DUKAIAN).

3asiBjIeHe 0 MPHCOEANHEHNH — 3asIBJIEHNE HAa OTKPBITHE CHEIMATFHOTO KapTOYHOIO CUYeTa U BBIAATY
OaHkoBckol KapThl Kimenrty, odopmisemoe KimenTtom 1o yTBepxkneHHOH bankom  dopwme,
MOJTBEpKAaroIIee prucoenHenne KinmenTa Kk HacTOAImMM Y CIIOBHSIM B LIEJIOM U SIBIISIOIIEECS] OCHOBAaHUEM
Ju1st oTKpbITUs Cueta kapThl KiueHTy.

3asiiieHne 00 MHGOPMUPOBAHNU — 3asBICHHUE HAa OTKPBITHE CIEHUAIBHOIO KapTOYHOTO CYeTa U
BbIJJauy OaHKOBCKOW KapThl W/WIM 3asBlieHHe 00 WHPOPMHUPOBAHMU K KapTe CAMO3AHATOTO KIMEHTA IO
yTBepkaeHHON baHkoM gopme, ¢ otMeTko#i KinenTta o moaKIoYeHun yCayTH.

HNnenTudgukanmusa — COBOKYNHOCTh MEPOIPHUITHIN IO YCTAHOBIIECHHUIO OIpeeneHHbIX DenepanbHbIM
3akoHoM 0T 07.08.2001r. Ne 115-®3 «O mnpoTHBOACWUCTBUU Jeranu3anuyd (OTMBIBAHUIO) JOXOJIOB,
MOJIYYEHHBIX [TPECTYITHBIM ITyTeM, M (DHHAHCHPOBAHUIO TeppopusMay (maree — 3akoH Ne 115-D3) cenennit
o KimeHrax, WX TpENCTaBHUTENAX, BBITOJONPHOOpeTATENsAX, OcHeDUIMAPHBIX BIaJeNblaX, U
NOATBEPXKICHUIO JIOCTOBEPHOCTH A3THUX CBEACHUM C HCIIOJIb30BAHMEM OPUTMHAJIOB JAOKYMEHTOB M (WJIN)
Ha/jIexauM 00pa3oM 3aBepeHHBIX KOMUM U (WIIM) TOCYJapCTBEHHBIX U MHBIX HHPOPMALIMOHHBIX CUCTEM.

Ilpu coBepmieHMH omepanuii ¢ HMCIOJb30BAHMEM IUIATEKHOW (OAHKOBCKOW) KapThl 0€3 ydacTus
corpynnuka banka, npentudukanus Kimenra mpoBomuTcs baHKOM Ha OCHOBE PEKBHU3WTOB IIATEKHOM
(6aHKOBCKOI) KapThl, a TakkKe KOAOB M Maposied (B yKa3aHHOM cllyyae MACHTHU(HKALWS MPEACTaBUTENS
Kiuenra, BeirogonprodpeTaresns u 6eHe(hUIUapHOTo BiIaesblia He TPOBOIAUTCS).

HWHH - nneHTHOUKAIMOHHBIA HOMEP HAJIOTOILTATEIIBIIHKA.



Kapra momentanbHoro Beinycka (Kapra) — OaHKOBCKas TulaTeKHas KapTa, OTJIMYUTEIBHON
0COOCHHOCTBIO KOTOPOH SIBJISCTCS OTCYTCTBHE MMEHHM W (DaMHIMU ee JepKarelsl Ha JIFo0oH M3 CTOPOH
KapThl.

Konosoe cjioBOo — kxoHTposbHas uH(opmanus, HeoOxomumas g uieHtudukannu Kimenrta mo
TenedoHy (cpaBHEHUS! AAHHBIX, MPENOCTaBIAEMBbIX KIIMEHTOM ¢ JaHHBIMHU, XpaHALUIMMUCS B 0a3ze JaHHBIX
banka nmist ompeneneHuss Hanuuusi y oOpaTuBiIerocs B baHk numa mpaBa Ha TMONyYeHHE YCIYT H/HIIH
nH()OpMAITHH, TPEAOCTABIIIEMBIX KOHTaKT-IIEHTPOM).

Komnpomeranusi KapTbl — cOOBITHS, NPHUBENIINE K IOBBIIICHUIO PHCKA COBEPLICHUS, JMOO K
COBEPIIICHHUIO TTOCpeacTBOM KapThl HecaHKIMOHWPOBAaHHBIX Kimentom w/miam bankom Omeparuii, B TOM
qucie:

— HaMEPEHHOE WM ClIydyallHOe pasrialleHue peKBU3UTOB KapTel, a Takke KOJIOB U IapoJieii;

— 000CHOBaHHOE TOA03pPEHNE WIH BEIBICHHE (hakTa yTparbl/Kpakun Kaptel/peksusutoB KapTel, a
TaKXKe KOJOB U IapoJieil, ¥ ee/uxX UCIOIb30BaHuUs AJs IPUCBOCHUS NCHEXKHBIX cpelcTs co Cuera
KapThl;

— wucnonb3oBanue KapTel Ha  ycTpoiicTBe camooOciyXuBaHHsl (HE3aBHCUMO OT €0
NPUHAJIEKHOCTH), HA KOTOPOM, 10 JaHHBIM banka, mpoueccunroBoro nentpa w/unu [1C B ToT
K€ TIepUOJ BPEMEHHM ObUIM 3a(UKCUPOBAHBI IMOCTOPOHHHME IPHUCIIOCOOJICHUS W/WIKM Oblia
HapylleHa IeJOCTHOCTh M KOPPEKTHOCTh (DYHKIMOHMPOBAHHS HPOTrPaMMHOIO 0OecredeHUs,
YCTaHOBJICHHOTO Ha yCTPOMCTBE CamMOOOCITYKMBaHHWS, BOSHUKIIETO BCJIEJCTBHE MOCTOPOHHETO
HECaHKIIMOHUPOBAHHOT'O BMEIIATEIBCTBA.

Konrakr-uentp — noapasnenenue banka. Tenedpon Konrakt — mentpa: ans 3BoHKOB 1o Poccuu:
*2518 - nns 3BOHKOB ¢ MOOMIIBHOTO (KpoMe omepatopoB Pocrenexom, Yota, Tuabkodd) 6ecrmarao, 8-800-
555-25-18 GecmmatHo. /s 3BOHKOB W3-3a TpaHmibl:8-861-277-78-88, 8-861-274-95-99. Pexxum paboTs
KonTakT-11eHTpa ykaspiBaercs Ha Caiire.

Mo6uibHOe YCTPOICTBO — MOOWIBHBIA MEpCOHANbHBIM KommbloTep Kimenta (cMaprdos,
KOMMYHHKATOp, TUIAHIIETHBIH KOMIIBIOTEP, CMapT-4achkl W T.I.), B MaMATH KOTOPOTO 3aperHCTPUpOBaHa
CucrtemMa MOOMIIBHBIX IIATEXKEH.

Hepaspemennblii (TexHumueckuii) osepapadpr — 3agommxeHHocTh Kimenta mnepen baHkow,
BO3HMKAIOLIasi B pe3yJbTaTe MPEBbIMIeHNUs: cyMMbl Onepanuu, COBEpIIEHHOH ¢ ncnonb3oBanueM Kaptol (ee
PEKBU3UTOB), HaJ cyMMoW ocrarka Ha Cuere kapThl. TeXHWYecKas 3a/J0JKEHHOCTh MOXKET BO3HUKATh B
pe3yibTaTe H3MEHEHHUs] KypCOB HMHOCTPAHHBIX BAJIIOT B IPOMEXYTOK BPEMEHH, NPOILEALIIMHA MEXIy
ABropu3zanueil u cnucanueM cpeactB co Cuera KapThl, OO B pesynbraTe coBepiieHus Omnepauuii mo
Kapte (ee pexBusuram) 0e3 ABTOpu3aiuu, JU00 B Pe3yjbTaTe CIHUCAHUS KOMHCCHN, HE YYTCHHBIX NPH
ABTOpH3anny, U B pe3yibTare coBepiieHus Apyrux Onepaiuii ¢ ucronb3oBanueM KapTol (ee peKBU3HUTOB),
MOBJIEKIINX HECAHKIIMOHMPOBAHHOE MPOBeAeHUE pacxoaHoil Onepauu co Cuera KapThl.

OnepaTop MOOM/IBHON CBSI3W — OpraHu3auys, okaspiBarouias KiueHTy yciyrn MOOMJIBHOM CBS3M
Ut paboTsl MOOMIIBHOTO yCTpOMCTBA.

OmnepaTop 1o mnepeBOaY /AEHE:KHBIX CPEACTB — OpraHu3aunusi, KOTOpass B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Poccuiickoi @eniepaliny BIipaBe OCYIIECTBIATH IEPEBOJT JEHEKHBIX CPEJICTB.

Onepanust — mo6as onepanusi, coBepuieHHass Knueatom mo CueTy KapThl WU C UCIOJIB30BAaHUEM
Kaptsl (ee pekBU3UTOB, B TOM 4HciIe nocpencTBoM CucTeMbl MOOMIIBHBIX IJIaTeXel) B BastoTe Poccuiickoit
®enepallid WM WHOCTPAHHOM BaJlOTE, YCTAHOBJIEHHAs HACTOSIIMMU YCIOBUSAMH U JleHCTByrOIIMM
3aKOHOAATETHCTBOM.

OnpocHblii JucT — aHKeTa camocepTudUKanuu TOo TpHUHAIeKHOCTH KimeHTa K HaloroBomy
PE3UACHTY MHOCTPAHHOTO TOCYAapCcTBa (MHOCTPAHHOMY HAJIOTOIUIATENBIUINKY), 3anoiaHsemMas KiimenToM no
¢dopme, yTBepKIeHHOI baHKOM.

IIBH — nmyHKT BBIJJauM HATUYHBIX.

IInare:xxnass cucrema (IIC) — COBOKYNMHOCTH OpraHu3aluii, B3aUMOJCHCTBYIOIIMX IO IpaBHIIaM
IUTATEXHOM CHCTEMBI B IIENAX OCYIIECTBIEHUS IEpeBOJa JEHEKHBIX CPEACTB, BKIIOYAIOILIAs OIepaTopa
TUTATE)KHON CHCTEMBI, ONIEPATOPOB YCIIYT TUIATEKHONW MHPPACTPYKTYPHI M YIACTHUKOB TUIATEIKHON CHCTEMEI,
M3 KOTOPBIX KaK MUHAMYM TPH OpTaHU3aINH ABJISIOTCS OMEPaTopaMu IO ePEeBOAY JEHEKHBIX CPEICTB.

Hoapa3nenenns — noxapasaencHus banka (IOMOJHUTENbHBIE OPHUCHI, ONEPAIMOHHOE YIPABICHHE),
OCYIIECTBISIONINE ONEpallud IO CUYeTaM CaMO3aHATHIX KJIMEHTOB, C TIIEPEYHEM KOTOPBIX MOXKHO
o3HakoMuThes Ha Caiire B pazaene Oducekl 1 6aHKOMATHI (OKa3bIBAIOIIUE YCIYTH A1t FOpuandeckux Jiuir).

IpaBuna — «[IpaBuia mosnb30BaHusl OaHKOBCKOW KapToil camo3aHaThix KineHToB B Kb «KyOaHb
Kpenur» OOO» (ITpmnoxenune Ne 1 k HacTosmuM Y cioBusM) u «l[IpaBuia UCIIONb30BaHUS KapT B CHCTEME
MOOMWIBHBIX TaTexein» ([Iprnoxenne Ne 2 K HACTOSAIIUM Y CIIOBHSIM).

IIpaBuna IBO kopnopaTuBHBIX KJINeHTOB — «IIpaBuna npenocraBieHns yciayr AMCTAHIIMOHHOTO
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0aHKOBCKOT'O O6CJ'Iy)KI/IBaHI/I$I KOPIMOPAaTUBHLIX KIIMCHTOB», Pa3MCIIICHHBIC HA Caiire.

Hponaﬁnep — OpraHusanys, SBJIAIOIIAsACA BJIAJCIbLCM CucteMbl MOOUIIBHEIX IIIATEXKEH U HECylIasd
IMMOJIHYTIO OTBCTCTBCHHOCTH 3a €€ (l)yHKI_II/IOHI/IPOBaHI/IC.

IIpencTaBuTeib HECOBEPIIEHHOJIETHETO (3AKOHHBIW NMPEICTABUTEND) — POJUTEIIb/YCHIHOBUTEIH/
MTOTICYHUTEITh> HECOBEPIIIEHHOJIETHETO B Bo3pacTe ot 14 mo 18 merT.

CaiiT — opunmanpHbIil callT barka B MTHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTr VHTepHET 1o
anpecy https://kk.ru.

Camozanatbiii kiaueHT (KiaueHT) — ¢usnyeckoe IO, 3a HCKIIOYEHHEM HWHIWBUIYATbHBIX
MpeIIpUHAMATEINICH, MPUMEHSIONIEe CIEIUalbHBIA HaOTOBBIH pexkuM «Hamor Ha mnpodeccuoHambHBIN
Ioxom» B cooTBeTcTBUU ¢ DenepanmbHbIM 3akoHOM oOT 27.11.2018r. Ne 422-®3 «O mnpoBemeHun
HKCMIEPUMEHTa IO YCTAHOBIEHHUIO CIIEIIHAIIGHOTO HAJIOTOBOro pexuma «Hamor Ha mpodeccrnoHambHBIN
JIOXOIl», OOCYXKHUBAIOIIEECs 1O MPOJIyKTaM KopropaTuBHoro Oyioka banka u 3aknmrouuBiiee ¢ bankom
JloroBop kapTsl.

CepBuc «Kybans Kpenutr Oniaiin» (CepBuc) — cucTeMa IOPUAMYECKH 3HAYUMOTO 3JIEKTPOHHOTO
IOKyMEHTO000pOTa, MO3BOISIONMAs KIHEHTY ((U3NYEeCKOMY IHIy) OCYIIECTBIATE HWH(POPMAIIMOHHOE
B3amMojelicTBue ¢ baHkoM B pexmMe yAaNeHHOTO [OCTylla C HCIIOJNIb30BaHUEM TI00AThHOM
MHQOPMaIMOHHO-TEIIEKOMMYHHUKAIIMOHHOU ceTh «HTepHeT».

Cucrema obicTpbix miarexeii (CBII) — cepBuc, oOecreunBarOIIU ICKTPOHHOE B3aUMOJICHCTBHE
nH(GOPMAITMOHHBIX cucTeM baHka c marexHol cuctemort banka Poccun, koTopseril mo3Bomnser Kinuentam B
pexxume 24/7 coBepiiaTh MeXOaHKOBCKHE TEPEBOIBI MO HOMEPY MOOWIBHOTO TenedoHa, OIIauMBaTh
ToBapbl U yciyrd no QR-xony, momydaTh BBIIUIATEI OT OpPraHU3alWid, MPH YCIOBHU, YTO OaHKH CTOPOH
aBistoTcs yyactHukamu CBIL.

CBII-nepesoa C2B — omepamysi 10 MepeBOly JEHEXKHBIX CPEICTB CO cUeTa (HU3MYECKOro JIMIa Ha
CYET IOPHIUYECKOr0 JIMLIA WIM WHAMBUAYAJIBHOIO MpeJIpUHHMATeNs, ¢ ucmoib3oBanueM QR-koma wmmum
MITHOBEHHOrO cuera (IpU YCJIOBHUHM, 4YTO CYET OPUAMYECKOro JHLIA WIM HHIUBHIYaIbHOTO
npeAnpuHUMATENs], OTKPBIT B OaHKe, siBisitorneMcst yuactHukom CBIT).

CBII-nepeox C2C — omepaliysi 10 NEPEBOAY ICHEKHBIX CPEICTB CO CYETAa/HA CUET, OTKPBITHIM
¢uznyecKoMy JUIY B KPETUTHON opraHuzanuu, seistomieiics yuyactHukoM CBII. Cuer cnmcanms u cuer
3aYMCIICHNSI MOXKET NPUHAJISKATh KaK OTHOMY M TOMY XK€ (PU3NYECKOMY JIMILY, TaK ¥ Pa3HbIM (QPU3NIECKUM
JUIaM.

CBII-nepeBox Me2Me — onepalys 10 MepeBOJy JCHEKHBIX CPEICTB CO CUETOB (PH3MUYECKOTO JIHIIA,
OTKDBITBIX B pa3HbIX OaHkax, sBjstonmxcs ydactHukamu CBII, Ha oaMH cueT (DU3MYECKOro JHIa B
KpeIuTHOM opranuzanuu, siisttomeics ydactHukoMm CBIL. IlepeBon mpou3BOAUTCS € HCIOJIB30BAHUEM
cepsuca CBII (mpunoxenns) Toro 6aHka, Ha CYET B KOTOPOM OyIIyT MEpPEBEICHBI JCHEKHBIE CPEICTBA U3
JIpyrux OaHKOB.

CucreMa MOOMJIBHBIX IIATEXKel — MporpaMMHoOe oOecrieueHre Topropoii mapku Apple Pay/Google
Pay, Mir Pay, Samsung Pay, ycraHoBieHHoe B MoOmibHOe ycTpoiicTBo KiteHTa, mo3Bosistomiee
WCIIONB30BaTh yKa3aHHOE yCTPOWCTBO aisi mpoBeneHus Omneparuii BMecto Kaptel/pexBusutoB Kaprtel, a
TaKXe KOJIOB U IapoJIei.

Cucrema JIBO (cucteMa TUCTaHIIMOHHOTO OAHKOBCKOTO 0OCITY)KMBAHMUS OPUIUUSCKHX JIHIL «iSimple
corporate») — cucremMa I0pUINIECKH 3HAYNMOTO 3JIEKTPOHHOTO JOKYMEHT0000poTa, mo3Bosisomas Kiuenty
OCYLIECTBIIATh HMH(OpMalMOHHOE B3auMojneiictBue ¢ baHkoM B pexuMe yHaleHHOro J0CTyna cC
MCIIOJIb30BaHUEM TTI00abHON HH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH cetn «MHTepHeT». Cuctema JIBO
ocymiecTBisieT (YHKIMH TOATOTOBKH M Nepenadr B baHK JOKYMEHTOB B AIIEKTPOHHOM BHUJIE, TTOAMUCAHHBIX
UIEKTPOHHON TOAMKCHIO, IO3BOJIAIOMIAS yIOCTOBEPATH MOMJMHHOCTh JOKYMEHTA, BKIIOUas BCE €ro
obs3atenpHbie pekBu3uThL. JlocTyn B cuctemy JIBO ocymiectBusercss mo kanamy https://kb.kk.bank (mo
TekcTy — «Abanking 2.0.»), ¢ MOMOIIBIO YCTAHOBICHHBIX MOOMIBHBIX MPUIOKEHNUH, yYka3aHHbIX Ha Caiite
(TOCTYITHO MPH OCYILISCTRIEHUH J0CTyIa uyepe3 «Abanking 2.0.»), ¢ moMoIipo cepBuca «JInuHbIl KaOUHET»
no anpecy https://Ik.kk.bank/login.

Cornacue npeACTaBHTEJNs] HECOBEPIIEHHOJETHEI0 — COIJIaCME€ 3aKOHHOTO MPENCTABUTENS
HECOBEPIICHHOJIETHETO Ha 3aKJII0UYEHHE HECOBEPIICHHOJIETHUM JOTOBOPOB Ha OAHKOBCKOE OOCITy)KHBaHWE
MIPH OCYIIECTBICHUN MPENNPUHUMATENbCKON JesTeNbHOCTH Ha ocHoBaHMM  DenepanabHOro 3aKoHA OT
27.11.2018r. Ne 422-®3 «O mpoBeAeHUHM SKCHEPUMEHTA M0 YCTAaHOBIEHHUIO CIELUAIBHOTO HAJIOTOBOTO
pexuma «Hazor Ha npodeccroHanbHbIH 10X01», moanucanHoe [IpeacraButeneM HecOBEPIIEHHONIETHETO.

Cuet kapThI (CICIUATBHBIN KAPTOYHBIN CYET) — 0AHKOBCKHIA CYET CAMO3aHATOTO KIIMEHTA, OTKPHITHII
B banke u mpemHa3HAUYCHHBIN I YUETa OIepalriiii, COBEpPIIICHHBIX C HCITOJIb30BAaHNEM OAHKOBCKOW KapThI
(ee pexBH3WTOB), a TaKXe OMNEpaIid MOMOIHEHU/CIIMCAHUS JIEHEKHBIX CPEJICTB, OCYIIECTBICHHBIX 0€3
WCTIOJb30BaHMsI OAHKOBCKOHM KapThl (€€ PEKBU3UTOB), MPEIyCMOTPEHHBIX JIOrOBOPOM KapThl, 3aKITFOYCHHBIM
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Mexay bankom n CaM03aHATEIM KIMEHTOM, U IEUCTBYIOIIKUM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanuu.

Tapu¢bl — yTBepKACHHBIE YNOJIHOMOYEHHBIM opraHoM banka Tapugpbl, mpencrapisromue coOoi
KOHKPETH3HUPYIOLIHE YCIOBUS U CTOMMOCTh MPEIOCTABICHUS OTACIBLHOr0 OaHKOBCKOTO MPOJYKTA, YCIIYTH.
Heiictytome Tapudsr pazMerniarorcs Ha WHPOPMAMOHHBIX CTEHAaX/B MH()OPMAIMOHHBIX KHOCKAaX B
[Tonpa3zneneHusix, a Takxke Ha Caiite.

TpaHcrpaHM4HBIH NepeBO JeHEKHBIX CPeICTB — TMEPeBOJA JEHEKHBIX CPEINCTB, INpH
OCYILIECTBIICHUH KOTOPOTO IJIATENbUIMK JIMOO MOIydaTellb CPEACTB HaXOMUTCA 3a mpenenamu Poccuiickoit
Oenepany, W/HIN TEPEBOJ ICHEXHBIX CPEICTB, MPH OCYMIECTBICHWH KOTOPOTO TIATENbINUKA WIIN
MOJTy4JaTelisi CPENICTB OOCITyKHBaeT MHOCTPAHHBIA EHTPaIbHBIN (HAllMOHATHHBIN) OAHK WM MHOCTPAHHBIN
OaHK.

TCII — ToproBo-cepBUCHOE MPEATIPHUATHE.

Yrpara Kaptel — 1moTeps, Kpaxa, TMOpYa, BbI3BaHHAS MEXaHHMUCCKHUMHU, XHMHUYECKUMH,
ANEKTPHYECKUMH, TEIUIOBBIMH U IPYTHMH BO3JAEHCTBUsIMU Ha KapTy, MOBIEKIIMMU €€ 3aKpPBITHE U OTKPHITHE
HOBOH He 10 BMHE baHKka, a Takke B cirydae ee (PM3UIecKoro U3HOcCa.

Yrpara IIMH — noteps, kpaka [IMH-kouBepTa (mpu Haymuwun), 32061t [ITMH-K0A, TOBICKITHE €
3aKpBITHE U OTKPBITHE HOBOM KapTHI He TI0 BUHE baHka.

YcaoBusi mpenocrasiiennsa CepBuca — «YcnoBus mnpenoctaBieHus cepsuca «Kybans Kpenut
Onnaitn» yactabiM KnueHTaM B Kb «Ky6anb Kpenur» OOO», pazmemiennslie Ha Caiite.

YerpoiictBo camoobeayxnBanusi (YC) — 2IEeKTPOHHBIA HpPOTPaMMHO-TEXHHUECKUH KOMILIEKC
Banka (GaHKOMAT WM TEPMHHAI CaMoOOCTyXMBaHHS baHKa), MOCPEICTBOM KOTOpOro KiMeHT Moker
coBepIarh 0e3 ydactus coTpyaHuka banka Onepariu no npuHaiexkamuM KireHTy caeram, B TOM YHCIe
Onepam/m 10 BHCCCHUIO M IMOJYYCHUIO HAJIMYHBIX ACHCKHBIX CPEACTB, a TAKIKE HpeIlHa?:Ha‘IeHHBIfI JJI
COCTaBJICHHS TOKYMEHTOB, MTOATBEPKIAIONINX MPOBEICHIE COOTBETCTBYIOIIX Orneparuii.

DJIEKTPOHHOE CPEACTBO INIATEKA — CPEIICTBO W/WIN CHOCO0, Mo3Bostomue KineHTy Oneparopa mno
MEePEeBOAY JIEHEXKHBIX CPENCTB COCTABIATH, YJIOCTOBEPATh M TIepeAaBaTh pacHOpPSHKEHHS B LENAX
OCYILECTBIICHUSI IIepeBOJa IACHEKHBIX CPEICTB B paMKax NPUMEHsEMbIX (OpM Oe3HATUUHBIX PAcUETOB C
UCIIOJIb30BaHUEM  MH(QOPMALMOHHO-KOMMYHHUKALIMOHHBIX ~ TEXHOJOTUH,  3JEKTPOHHBIX  HOCHUTEJNEH
WHQOpPMAIMK, B TOM YHCIIE IUIATSKHBIX KapT M WX IpeoOpa3oBaHHBIX HaHHBIX (TOKEHU3UPOBAHHBIX
(1MpOBBIX) MIIATEKHBIX KAPT), & TAKKE HHBIX TEXHUUECKUX YCTPOUCTB.

CVV2/CVC2/IIIIK2 — Tpex3HauHbli LU(PPOBOM KOA NPOBEPKH JeiicTBUTENbHOCTH KapThl,
NpeIHa3HAYeHHBIN Ul MOATBEPXKICHUS HEKOTOPhIX BUAOB Ormepaiuii, pacroioKeHHbII Ha O0OpOTHOM
cropone KapTsl, Ha mosoce 715 MOAHCH.

E-mail-yBenomuennsi — yBenomiieHusi, HarnpasisieMbie bankom Kimenty 06 onepanusix o Kapre Ha
3aperucTprupoBaHHbBIN ajpec ANEKTPOHHOM MOUTHI, HHPOPMAIIUS 0 KOTOPOM Obljia npefocTaBieHa Kinenrom
B HanboJjiee MO3JHEM IO jaTe npefnoctasieHus B bank 3asBieHnn 00 MHGOPMHUPOBAHUHM, IJISI UCIIOJTHEHUS
bankom o0s3aTenscTB, npenycMorpeHHbix denepanbabiM 3akoHOM oT 27 mioHs 2011r. Ne 161-@3 «O
HAlMOHAJILHOW TUIATeKHON cucteme» (nanee — 3akoH Ne 161-@3). Takue yBeIOMIICHHUSI HAIPABISFOTCS
Knuenty 6e3 B3uMaHus wiaTel. B ciiyuae u3MeHeHHs aapeca 3JIeKTPOHHOM MOYTHI, PACcChUIKa YBEIOMIICHUH,
B Cllyyae HampaBJICHUs Ha 3aperuCTpUpPOBAHHBIA aJpec 3JIEKTPOHHOW MOYTHI, OyIeT OCYILECTBIATHCS Ha
ajZipec INEeKTPOHHOM MOYTHI, yka3zaHHBIH KimeHTOM B mocienHeM MOJaHHOM 3asBICHHM Ha 3aKII0YEeHHE
JIOTOBOPA/TIOIKITIOYEHUE YCITYTH/U3MEHEHNE TIEPCOHAIBHBIX JIAHHBIX, B TOM YHCIIE KaK (PU3HMYECKOTO JIUIIA.

POS-TepmMuHan — 3J1eKTpOHHOE POrPAMMHO-TEXHUYECKOE YCTPOICTBO, yCTAaHOBJIEHHOE Ha paboyeM
Mecte KaccoBoro paborHuka banka wim B TCII M mnpeaHasHaueHHOE Ul COBEPIUCHMS OMNEpPaLMid C
MCIIOJIb30BaHNEM OaHKOBCKHUX KapT.

P2P (person-to-person) — omeparys NepeBoja JICHEKHBIX CPEACTB ¢ OAHKOBCKOW KapThl JIOOOTO
OaHka Ha O0AaHKOBCKYIO KapTy JitoOOro OaHka, coBepiiacMas (U3MUYECKUM JIMIIOM B I0JIb3Y (PU3UUESCKOIO
JMLa, A OCYIIECTBICHHUST KOTOPOH Hcmoib3yercss HHppacTpykTypa IlnaTexHoil cuctemsl (B OTIMYHE OT
MexxOaHKOBCKUX TepeBonoB mocpeactBoMm cucteMbl SWIFT, CBIT). P2P omepammu ocymiecTBistoTCS
MOCPEACTBOM  CHEIHATU3UPOBAHHBIX  CEPBHCOB, a TakXke C  HCIOJh30BaHHMEM  OaHKOMATOB,
MIPETOCTABIISAIONINX TAKOH CEPBUC.

SMS-coodmenns — uadopmanus, nepeaasaemas bankom Ha 3aperucTpupoBaHHbIH HOMEpP TeliehoHa.

PA3JEJI 2. OBIIIUE ITOJIOKEHU A

2.1. HaCTOHH.[I/Ie «YcaoBus OTKPBITHA U BCACHUSA 0aHKOBCKOI'O CUeTa IJI pacyCToOB IO onepanudaM C

*
Tlo TEPMHUHATTY CaM006CJIy)KI/IBaHI/I$I BO3MOKHO TOJIbKO BHECCHUEC HAJIMYHBIX JCHECKHBIX CPEACTB HA CUET Kimenra.



WCIIOJIb30BaHUEM OaHKOBCKOW KapThl Al camo3aHATbix kineHToB B Kb «Kybanp Kpemut» OOO» (1o
TEKCTY — Y CJIOBHSA) SIBIISIOTCS. HEOThEMIIEMOM 4acThio J{oroBopa KapThl ¥ ONPEAEIISAIOT MOPAIOK OTKPBITHUS,
BelleHUs! M 3akpbiThsl Cuera KapThl, a TaKKe YCJIOBUS U IOPSJOK IpenocTaBieHUs baHkoMm yciayr mo
BBINTYCKY, OOCHyXHBaHWIO U 3akpbITHiO Kapt. TekcT Hactosammx VYcioBuil pasmemiaercs Ha Caiire.
Hacrosmue VYcnoBusi Moryr ObITh NpUHATH KilMEHTOM TONBKO B LEJIOM, MyTeM MNPUCOSAMHEHHS K
HACTOSIIIIM Y CJIOBHSIM B COOTBETCTBHH CO cTaTheit 428 I'pakmanckoro xomekca Poccuiickoit demeparim
(maree — I'K P®) Ha ocHOBaHUM 3asBIICHUS O IPUCOCAMHCHIH.

2.2. Bank otkpeiBaet Cuer kapThl KiHMeHTY Ha OCHOBaHWW 3asiBICHHS O MPHCOCTUHEHUH, TOCIE
npenocrapieHuss KiueHToM cBeeHUI U JOKYMEHTOB B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit
®enepauny, HOpMaTUBHBIMU akTaMu banka Poccuu, Hactosmumu YCIOBUSAMH U NEPEYHEM TOKYMEHTOB,
HEOOXOIMMBIX sl OTKPHITHS cdeta Kimenty. @opma 3asBieHus 0 mpUCcOeInHEHUH onpeaenseTcs bankom
B OJIHOCTOPOHHEM TOpsnke u sBisieTcs ans Kimenra oOs3arenbHON. 3asBICHHE O TPUCOCTUHCHUU, C
oTMeTkaMu baHka 0 jare OTKpPBITHS U HOMEpe COOTBeTcTBYOIIero Cyera KapThl M PEKBU3UTaX (HOMEp U
mata) 3akmodeHHoro JloroBopa, SBISETCS €IUHCTBEHHBIM JTOKYMEHTOM, MOITBEPXKOArOmUM (hakT
3akimoueHus Jloroeopa.

2.3. llopsmox cosepmenusi Omnepanuit mo Cuery KapTel ompexaensiercs /[leiicTByroniim
3aKOHOAATEILCTBOM, HACTOSIIUME Y ciioBusiMH, [IpaBunamu u Tapudamu. O6ciyxuBanve Kapt, BBIIJaHHBIX
B pamkax JloroBopa KapTbl, OCYIIECTBISIETCS B COOTBETCTBUU C HACTOSIIMMH ¥YciaoBusimMu, [IpaBunamu u
Tapudammn.

2.4. B cootBerctBum ¢ 4acteio 1 crateu 450 'K P® croponsl moroBopwminch, uto baHk BmpaBe
BHOCHTH W3MEHCHUS/IONOIHEHHS B HacTosue YciuoBus w/unu Tapudsl, B TOM YHCI€ NPUHUMATh HX B
HOBOM pelaKiliy, C COONII0ICHUEM TpeOOBaHUH JACHCTBYIOIErO 3aKOHOAaTeNbeTBa Poccuiickoii denepariuu,
mpu 3ToM baHk 00s3yercss m3BecTuTh 00 »ToM KimeHTa, myTem pa3memieHHs WHQOpPMAMA U TEKCTa
cooTBeTcTBYIOMmEro jgokymenta Ha Caiite u B Ilompasgenenusx, 3a 5 (WITh) KaJlleHOAPHBIX THEH 10
BCTYIUICHHUSI B CWJIy yKa3aHHBIX H3MEHCHMIA/IOTIOIHEHUI/HOBON pPEIaKIMU HACTOANIMX Y CIIOBUH W/WIK
TapudoB (3a wuCKIIOYEHWEM W3MEHEHHIA/TOTIONHEHUH, CBS3aHHBIX C BBOJIOM B [EHCTBHE HOBOTO
MPOAYKTa/yCIIyTh WU yiuydmieHns ansi1  KiomeHta  yClnoBHE — MIpeloOCTaBIeHUS — JEHCTBYIOIIHX
MPOIYKTOB/YCIyT).

B ciyuae BHeceHHs W3MEHEHUI/ IOTIOTHEHNH B HAacTosue Y cinoBust u/unu Tapudbl B CBSA3M C BBOAOM
B JICHICTBHE HOBBIX TIPOAYKTOB/YCIYr WM yiydimeHus i KiueHta yclmoBWd IpemnocTaBIIEHUS
JICHCTBYIOLIUX MPOAYKTOB/yCiyr, bank 00s3yercs n3Bectuth 00 3TroM Kimenrta He MeHee yeM 3a 1 (ozuH)
KaJICHIapHBIH JIeHb, JI0 BCTYIUICHUS B CHUIIYy COOTBETCTBYIOIIMX W3MEHCHH/ JOTIOIHEHUH/HOBOW PeIaKIuu
HacTosmmx Ycnosuit w/mimm Tapudos, myrem pasmemenus wHpopmanuu B lloapasneneHusx w/wnm Ha
Caiire.

B cnydae Henonyuenus: bankom ot KimeHTa, 10 BCTYIUICHHS B CHUJIY M3MEHEHUI/OTIOJIHEHU/HOBOM
penaknuu Hactosmux YcinoBui w/mnu TapudoB, MICEMEHHOTO yBEIOMIIEHUS O pacTopikeHuu [lorosopa,
baHKk cumTaer 3TO BRIpaKEHUEM COTJIACHs C yKa3aHHBIMU M3MEHEHUSIMU/OMIOHEHUSMI/HOBOM peTaKIien.
Cosepuienne Kmuentom Omnepanuu 1o CueTy KapThl (C HCIIOJNB30BaHUEM WM 0€3 HCIIOJIb30BaHUS
Kaptsl/pekBusuro Kapter) o3Hauaer, uro KiIMEHT 03HAKOMUWIICS U COTJIAaCEH C HACTOSIIMMHU Y CIIOBHSMH U
Tapudamu, 1eACTBYIOMUME Ha AaTy COBEPIIEHHS COOTBETCTBYIoMIEH Onepamnuy.

2.5. KumeHT 00s13aH 1100BIM JIOCTYITHBIM €My criocoO0oM oOpamiatecsi B bank, B ToMm uucne Ha CailT,
JUTSL TIONTyYCHUS CBEJICHUI O HOBOM PEJaKIIMK, O BHECCHHBIX U3MEHEHUSX W/WIIN JOTIOHEHUSIX B HACTOSIIINE
Ycnosust u/unu Tapudsl ¢ yaeToM cpokoB HHPOPMHPOBAHHS 00 N3MEHEHUSX, YCTAHOBJICHHBIX yHKTOM 2.4
HACTOSIIMX Y CIIOBUM.

2.6. Kimentr corjmamaercsi ¢ TeM, 4YTO Ha 3aperUCTPUPOBAaHHBI HoMep TenedoHa W
3aperucTpupoBaHHBI  azpec 3NEeKTPOHHOM TO4YTHl, mpefoctaBieHHblid Knuentom banky, Oyner
OCYILIECTBISTECS pacChiika COOOIIEHU MH(POPMAIMOHHOTO XapakTepa (B TOM YHWCIIe KOJOB, Mapoyied u
WHBIX CPEIICTB MONTBEpP)KACHUS, TpenocTtaBisieMbix bankom Kmmenty mocpemctBom SMS-cooOmieHus) u
PEKJIIaMHOT0 XapakTepa.

2.7. CropoHbl mnpu3HalOT Qukcupyemble baHKOM Ha 3JIEKTPOHHBIX HOCHUTENSX YBEIOMIICHHS
HaIJICKAINUMH JIOKa3aTeIbCTBAMHU JJIsl TIOATBEPXKACHUS (BakTa WX IONydeHUs/HanpaBiieHUss baHkoMm mpu
pa3pernieHn: pa3HoTIacuii ¥ CIIOPOB CTOPOH, B TOM YHCIIE B CYA€OHOM MOPSIKE.

2.8. B cmywae OTCyTCTBHS CTaTyca «CaMO3aHATHIM KIWEHT», baHK nMeeT mpaBo OTKa3aTh B
0oOpMIICHHH TPOAYKTa MM OJIOKMPOBaTh €ro HCIOJIb30BaHME, B ciyyae eciu KiueHT mepectan ObITh
«CaMO3aHATHIM KIMEHTOM», B TOM YHWCIIE B cilyyae perucrpauuu KimeHTa B KauyecTBe MHIAMBHIYAILHOTO
OpeAnpuHUMAaTeNsl Hocie 3akioueHus Jlorosopa.

2.9. 3akiroueHre WM UCTOHEHHe J[oroBopa KapThl IpejcTaBuTeneM KimeHrta, eiCTBYIOMIM OT
nMeHn KimeHTa 1o 1oBepeHHOCTH, B TOM YHCIIE HOTApUAIbHO YIOCTOBEPEHHOM, HE JOITyCKAaeTCs.



2.10. [epxarenem KapTel MoxeT OBITH TONBKO KineHT.

PA3JIEJI 3. TIOPAAOK OTKPBITHUSA U OBCJIY KUBAHUSA CUETA KAPTbBI

3.1. Ilopsigok oTkpbiTHs CUeTa KapThHI.

3.1.1. Cuer kapThl OTKpbIBaeTCs KIMEHTY Ha OCHOBaHUM 3asBICHHUS O TMPUCOCAVWHCHUU U
MpWIaracMbIX K HEMYy JOKYMEHTOB M CBEACHMM, NpeacTaBiseMbix KIHMEHTOM COTJIacHO MEepeyuHIo,
ompezensieMoMy baHKOM B OZTHOCTOPOHHEM MOPSIIKE B COOTBETCTBUH C [{eHCTBYIONTNM 3aKOHOAATEIHCTBOM.
baHk BrpaBe oCyIIECTBIATH IPOBEPKY JOCTOBEPHOCTH HH(OPMaIWH, penocTaBisieMort Kinmenrom B bank.

JlokyMeHTBI, ipefocTaBisieMble KITMEHTOM, JOMDKHBI OBITh JICHCTBUTEIBHBI HAa IaTy UX MPEAbSIBICHUSL
B bank m odopmileHsl B coOTBeTCTBUM C TpeOoBaHmsaMHu J[leiicTByIOIero 3akoHOJAaTenhCTBAa M baHKa.
KimenTty MoxxeT OBITH OTKa3aHO B OTKpHITHM CueTa KapThl, €CIIU He NpPEeACTaBleHbl TpeOyeMble CBEICHUS
W/WIM  JOKYMEHTBI, a TakkKe B WMHBIX CIIy4asx, MPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
denepanuy ¥ HACTOSIIIIUMHU Y CIIOBHUSIMHU.

JIOKyMEeHTBI, COCTaBJICHHbBIE MOJHOCTHIO WJIM B KaKOW-TMOO MX YacTH HAa WHOCTPAHHOM S3bIKE (3a
UCKITIOYCHUEM JOKYMEHTOB, YIOCTOBEPSIIOIIMX JTMYHOCTh (DU3MUYECKOTO JIUIA, BBIJAHHBIX KOMIIETCHTHBIMU
OpraHaMHM WHOCTPaHHBIX TOCYAApPCTB, COCTABJICHHBIX HAa HECKOJIBKHX S3bIKaX, BKJIOYAs PYCCKUH SI3BIK),
MpecTaBIsIoTCA B baHk ¢ HammexammM 006pa3oM 3aBepeHHBIM NIEPEBOIOM Ha PYCCKUHN S3bIK.

3.1.2. KimeHTy MOXeT OBITh OTKPBHIT TOJHKO OAWH CHeT KapThl IUIsl PacueToB MO OIMEpaIisM ¢
ucnonb3zoBanueM Kaptel B Bamote Pocculickoit @enepanuu.

3.2. Hopsaok obciay:;xkuBanusi Cuera KapThbl.

3.2.1. baak o0s3yercs xpanuth TaiiHy Cuera kapthl, Omneparuii mo Cdery KapThl U CBENEHUH O
Knuente. CnpaBku TpetbuM JunaMm o6 Onepanusx nmo Cyery xapThl U cBeaeHus o Kiuenre MoryTt OBITH
MIPEIOCTABIICHBI TOIBKO B CIIydasix, yCTAHOBJIECHHBIX J[eHCTBYIOINM 3aKOHOATEIHCTBOM.

3.2.2. O6cnyxuBanue Kinuenta B Ilogpasnenennu ocyIiecTBiaseTcsl B CTPOTo ONpEAeIeHHOE BpeMs B
COOTBETCTBHH C pexXUMOM padoTsl [lonpasneneHus.

Pexxum pabots! [logpasnenenuns ykaspiBaeTcs MyTeM pa3MeIeHHsI COOTBETCTBYIOIIETO COOOIIEHUS Ha
MHQOPMAIMOHHBIX CTEHAaX/B MHPOPMAIIMOHHBIX KHOCKaX B KIMEHTCKUX 3anax [loapasneneHuil uiav MHBIM
crocoboM, ycTaHOBIeHHBIM bankom. Pexum pabotel [loapazneneHuss MOKET U3MEHSITHCS M0 TEXHHISCKUM
WM WHBIM MIPUYUHAM, a TaKKe B CBS3H C OOBSIBJICHHWEM B YCTAaHOBIEHHOM 3aKOHOJATENBCTBOM Poccuiickoit
denepanuu MOpsIKe HEPAOOUUX THEH.

3.2.3. 3auncnenne mnocrynuBmmx Ha Cyer kapThl KiMeHTa JEHEXKHBIX CpEICTB, B TOM YHUCIIE
MOCTYMUBIIUX B pPaMKax OCYIICCTBICHUS TMEPEeBOJOB MO TexHONoruu P2P, mpueMm u HCHIOTHEHUE
pacrlopsbKeHUl O TepeBoJie JICHEKHBIX CPEJICTB Ha cueTa (PU3UYECKHX JHUI] 110 HOMEpPY MOOHIHLHOTO
(coroBoro) Tenedona, moctynuBmMX mocpeAacTBoM cuctembl JBO/CepBuca ¢ wucnonb3oBanuem CBII,
OCYILIECTBIISIETCSL HE MO3/IHEe paboyero JHs, CIeIyIonIero 3a JHeM NOCTyIUIeH!s B BaHK cooTBeTCTBYIOLIETO
pacdeTHoro (TUIATEXKHOTO) AOKyMeHTa/peecTpa Onepanwii cornacHo npasmiaM [1C.

3.2.4. IlononHeHue AeHEXHbIMU cpencTBamu Cuera xapThl KiueHTa nomycKaeTcsl MyTeM BHECEHUS
HaJMYHBIX I€HEXHBIX cpeacTB uepe3 Y C banka. Takxke, JOMyCKaeTcs MOCTYIIICHUE JEHEXXHBIX CPEICTB MIPU
BO3BpATe OT YMOJTHOMOYCHHBIX OPraHOB (HAJIOTOBBIX OpraHoB, dDemepanibHOr0 Ka3zHAYEHCTBA U T.JA.) U MIPH
Bo3Bpate oT TCII nmeHexxHbIx cpenctB mo OmnepanusM, COBEpPIICHHBIM C HCIONB30BaHWEM KapTol/
pekBU3uTOB KapThl, OE3HATMYHBIM TIEPEBOIOM JEHEKHBIX CPEICTB (TIPU MEPEeBOAE JCHEKHBIX CPEICTB 10
pekBusuram Cuera KapTel), THOO B paMKax OCYINECTBIECHHS IEPEBOMOB MO TexHojgoruu P2P, mpuem u
WCITOJTHEHHUE PACIOPsHKEHUN O TepeBOJE NEHEXKHBIX CPEJICTB Ha cueTa (U3WUYSCKHX JIHI 10 HOMEpY
MOOMIIBHOTO (COTOBOTO) TenedoHa, MOCTYNMUBIINX rmocpeacTBoM cucteMbl JIBO/CepBurca ¢ ucnonp3oBaHueM
CBIL.

3.2.5. B cnyuae ocymiectBieHus onepaunu no Cyery KapTbl B BIIOTE, OTIIMYHOM OT BayoThl Cyera
KapThl, KOHBEPTAIMs M3 BATIOTHI coBepiaemMoii Onepanny B BamoTy Cuera KapThl ocymiecTisercs bankom
B COOTBETCTBUH C JICWCTBYIOIIMMHU Kypcamu BaiioT baHka Ha J€Hb OCYIIECTBJICHHS PacdeToB (IO THEM
OCYIIIECTBIIEHHSI PACUETOB MIOHUMAETCS ACHb MOCTYIJIEHHS B baHK pacyeTHBIX JOKYMEHTOB B JEKTPOHHOM
BUJIE, TIOATBEpXAamuX coBepmenne Omnepannn). Kypc KOHBepcwH Ha AaTy OCYIIECTBICHHS PacyeToOB
MOJKET HE COBIAAATh C KypcoM Ha JaTy coBepineHus Onepainnu. Bo3HHKIIas BCieICTBHE 3TOTO KypcoBast
pasHMLIAa He MOXKET ObITh IPEAMETOM MPETEH3UH cO CTOpoHbI KitneHra.

s coepienus Onepanuy B BaIIOTE, OTIIMYHOM 0T BamtoTel Cuera kapThl, KinueHT nopyuyaeTr banky
HalpaBUTh Ha NIPUOOPETEHUE COOTBETCTBYIOLIECH BaJIOTHI ACHEXHBIE cpeacTBa co Cyera KapThbl, OTKPHITOrO
B baHke, B cymme, octaTouHol ajsi coBepiueHus Onepalnuy U HCIoTHEeHus: 00s3aTenbeTB Kinenrta nepen
bankoMm, npu 3TOM KOHBEpTALUs ACHEXHBIX CPEACTB MPOU3BOIUTCS MO KypCy, YCTaHOBIEHHOMY baHkoM Ha
JlaTy cIUcaHus cpencTs co Cuera KapThl.

3.2.6. KitmeHT 00s3yeTcs pacopsiKaThCs NEHEKHBIMHU CPEACTBAMH, HaxoasmuMucs Ha CueTe KapThl
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B baHke, B cooTBeTCTBUU C [IeHCTBYIONTNM 3aKOHOIATEIHCTBOM.

3.2.7. KameHt o00s3yercs He JOMyCKaTh BO3HHKHOBEHUs Hepa3pelmeHHOTo (TeXHUYECKOTO)
oBepapadra.

3.2.8. Kiment o0s3yeTcs mpenoctaBuUTh B baHk uHQOpManuio, HEOOXOAUMYIO Ui HCIOJHEHHUS
bankoM TpeGoBaHmil nmeHcTByromEro 3aKoHoAaTenscTBa Poccuiickoit denepanyin 1 HOPMAaTUBHBIX aKTOB
banka Poccum, Brirodaronryro WHGOpPMAIUIO, HEOOXOAMMYIO B IIEISX BBISBICHUS JUI] (MHOCTPAHHBIX
HAJIOTOILIATENBIINKOB), HA KOTOPBIX PAaCIpOCTpaHseTCs 3aKOHOAATENLCTBO MHOCTPAHHOTO TOCYAAapCTBa O
HAaJIOTOO0JIOKEHUN MHOCTPAHHBIX c4eToB 1o (hopme banka (OmpocHbrit auct). [lpn m3MeHeHHH CBEACHMI
(madopmanmm), mnpenactaBicHHBX Kimerrom B OmnpocHOM JHCTE B OTHONIEHHH €r0 HAJOTOBOTO
pe3UACHTCTBA, M (WIM) B OTHOIICHWU BBITOAONPHOOpETATENs, W/WIM JIUI, NPSIMO WU KOCBCHHO HX
KOHTPOJIMPYIONINX, JHOO0 B CIIydae, €CIIH JOKYMEHTHI 10 HAJIOTOBOMY CTaTycCy, MpencTaBieHHbie KimmenTom,
TIepPecTald COOTBETCTBOBATh NEHCTBUTEIHHOCTH, KiMeHT 00s3yeTcs mpemocTaBuTh baHky mH(pOpmammio,
3anpamuBaeMyio OmpoCHBIM JUCTOM B cooTBercTBUU C rmaBoi 20.1 HamoroBoro konekca Poccuiickoit
Oenepanuu, B Teuenue 30 qHEH cO JHS TaKUX U3MEHEHUH.

3.2.9. Bank Beigaer Knuenty/[IpeacraBuTento HECOBEPUICHHOJETHETO MO TPEOOBAHHUIO BBIMUCKH 10
Cuery kaptsl B [logpaznenenun, 3a yro Knuent ocymiectsiser omiaty B cooTBeTcTBIM ¢ Tapudamu.

Co nmHs, ciemyromero 3a JHeM Hadana wucrons3oBaHus Kiumentom cucremsr JIBO/Cepsuca, bank
npezacrasisier Knuenty Beimucku mo CyeTy KapThbl W/WIIM JOKYMEHTHI B OOOCHOBaHHE MPOW3BEICHHBIX
pacyeToB TOJNBKO B IEKTPOHHOM Buie. B ciyuae HeoOXxomumocTu mpexacTaBicHUs baHKOM BBINHMCOK Ha
oymaxxaoM Hocurene, Kmuenty/IlpenctaBuTento HECOBEPIICHHOIETHETO HEOOXOIUMO OOpaTUThCS B
[Tonpaznenenue.

Beimucka mo CKC, oTkpbITOMy Ha UMSI HECOBEpLICHHOJETHETO (B Bo3pacTe OT 14 no 18 mer), MoxeT
ObIThb BblIaHa [IpencTaBUTENI0 HECOBEPIICHHONETHETO (3a MCKIIOYEHHEM CIIyyaeB, KOIIa Takol
HECOBEPIICHHOJICTHUI B YCTAaHOBIICHHBIX 3aKOHOJIATEIBCTBOM CIIydasX SIBIISIETCS AEECHOCOOHBIM B TIOJTHOM
o0beme). Breimucka Beigaercss B [loppa3nereHU Ha OCHOBAaHWHM CBEJCHHUH O 3aKOHHBIX MpPEICTaBHUTENAX,
pa3MeNIeHHBIX B TOCYJapCTBEHHOW HWHQOpMANMOHHON cucteme "EnmnHas meHTpann3oBaHHas nudpoBas
wiatopma B conuanbHON cdepe” u MoTydeHHBIX BaHKOM MOCPENCTBOM HCIIONB30BAHUS €IMHOW CHCTEMBI
MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aMMOJAEUCTBHUS, a NMPH OTCYTCTBHHM YKa3aHHBIX CBEJACHHUH B 3TOH
roCcyJapCTBeHHOH HMH(MOPMAIMOHHOW CHCTEMEe Ha OCHOBAaHMM TpeaocTaBieHus [IpencraBurenem
HECOBEPLICHHOJETHET0 OpHUIMHaja JOKyMEHTa, IIOATBEPXKAAOMIEro (akT TOro, 4YTro OH SBISETCA
poauTeNeM/yChIHOBHUTENEM/ TOTIEYUTENIEM HECOBEPUICHHOJETHETO (CBHIECTEIBCTBO O POXKIACHUHU, WU
CBUJIETENBCTBA 00 YCHIHOBIEHUH (yIOUYEPEHHUH), UM aKTa OpraHa OMEeKH M MOMNEeYUTEIbCTBA O Ha3HAUEHUHU
noneduTenss M Ap.), a TakkKe JOKYMEHT, YyJOOCToBepswoummi  jauyHocts  IlpeacraBurens
HECOBEPLIEHHOJIETHETO.

3.2.10. KnmeHT 00s3yercs B Ciiydae H3MEHEHHs CBEICHHIA, IOJIEKANINX YCTAHOBICHHIO MPH
oTkpeiTHH CueTa KapThl B HEISIX €ro WASHTH(UKAIMH, €ro BhIrojonpuobOperarenel, OeHepHUIIMAPHBIX
BJIAJIENIBLIEB, a TAKXKE MPOYMX CBEICHHMH, YKa3aHHBIX B paHee MOJAaHHbIX B BaHK 3asBIeHUSX, YBEIOMIIITDH
bank B mucbMeHHOH ¢opme, a Takke NpeAcTaBuTh B baHk HauiexammM oOpa3oM 3aBepeHHBIE KOIUH
JIOKYMEHTOB, TOJATBEPXIAIOINE W3MEHEHWE TaKuX CBEJCHWH, He mozaHee S (TATH) pabouymx AHEH ¢
MOMEHTa BHECEHMSI N3MEHEHUH WIIH JIaThl ody4deHns KiIueHToM TOKyMEHTOB C BHECEHHBIMU U3MEHEHHUSIMH.

3.2.11. KiueHT 00s3aH NpeaoCTaBiIsATh B baHK CBeJeHUS, HEOOXOAUMBIC [UIS BBITIOJHCHHS
TpeOOBaHU 3aKOHOJIATENbCTBA Poccuiickoit ®denepanyy, BKJIFOYAst WHPOPMALIUIO 0
BBITOJOIIpHOOpeTaTENsIX, OeHe(DUIIMAPHBIX BiIaAeblIaX (IIPH HAIWYHN).

3.2.12. Knuenr o0s3yercs yBenomuth bank B Teuenue 10 (necstv) KaJeHIAPHBIX JHEH MMOCIE BbIIAYH
eMy BBITHCOK 1o CueTy KapThl, 00 ommb09HO coBepieHHbIX Onepanusax mo Cyery kaptol. [Ipu BeIsiBIEHUN
Knuenrom Omepanun no Cuery KapTbl, COBEpLIEHHOH ¢ HMCIojib3oBaHHMeM KapTel (ee pekBH3UTOB) 0e3
cornacusa Knuenra, KnueHT pykoBOACTBYEeTCSl CpOKaMHU U MOPSIIKOM, YCTaHOBJIEHHBIM IMyHKTamu 4.18, 4.19
HACTOSIIMX YCNOBHM B Lenax yBenomieHus banka. IIpu Henoctymnenun ot KilneHTa B yKa3aHHBIE CPOKH
BO3pakeHUH, coBepiieHHble Onepanny 1 0CTaToK cpeAcTB Ha CyeTe KapThl CUUTAIOTCS MTOATBEP)KICHHBIMHU.

3.3. Kuwment naet 3apaHee JaHHBIN akuenT banky m bank BmpaBse B mopsake, CPOKH U Ha YCIOBHUSX,
YCTAHOBJICHHBIX HACTOSIIUMH YcClIOBUSIMH M Tapudamu, B COOTBETCTBUM C KOTOPBIMH HPOHM3BOIMTCS
CIIHCaHMeE, CIIMCHIBATh JEHEXKHBIE cpeacTBa co CueTa KapThl, IPU 3TOM MapLIpyThl IPOBEACHUS MEPEBOIOB
JIEHEXKHBIX cpeAcTB co Cuera KapThl ONPEAeoTCs baHKOM caMOCTOSATENBHO:

- B IOrameHue JIOObIX HEHCIIOJHEHHBIX ICHEXHBIX o0s3atenscTB Kimenta mepen bankom mo
JoroBopy, a Taxke J00bIM HHBIM 3aKII0UYeHHBIM Mexy Kinentom un bankoM goroBopam (B MOpSaKe U Ha
YCIIOBUSIX, YCTAHOBIIEHHBIX JaHHBIMH JIOTOBOPAMH), B CyMMeE MpeabsBiIeHHOr0 bankom TpeGoBaHms, 0e3
OTpaHUYEHHS 110 cyMMe TpeOOBaHMii, HAa OCHOBaHWN OAHKOBCKOTO Op/IEpa;

- CYMMBI JEHEXHBIX CpEACTB, OJKBUBaJECHTHblE cyMMmaM Omnepanuii, COBEpIICHHBIX C
ucrnoab3oBanueM Kapt wiu ¢ ucnonb3oBaHueM pekBu3nToB Kapt, Beianubix Kimenty B pamkax /[orosopa,
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Y BBICTABJICHHBIM K OIuIaTe OaHKaMu U opraHu3anusamu yepes [1C;
- JICHEeXHBIE CPEJICTBA B CUET oIIaThl yciayr banka mo JloroBopy B coorBeTcTBUU ¢ Tapudamu;
- JuIs TIoTameHus cyMM HepaspemeHHoro (TeXHUIECKoTo) oBepapadra;
- OmMOOYHO 3a4HCIICHHBIX baHKOM JIEHEXKHBIX CPEJICTB.

3.4. YactnuHoe ucnonHeHue TpeboBanuii banka gomyckaercs:

- mpu cunucanuu co Cuera KapThl JCHEKHBIX CPEJCTB B pa3Mepe CyMM COBepIIeHHbIX Onepanuid,
MIPOBEJICHHBIX C MUCTOJIb30BaHNEM KapTsl (ee peKBH3HUTOB) B BAIOTE, OTIUYHOM OT BamoThl CueTa KapThl, B
COOTBETCTBHH C IIYHKTOM 3.2.5 HACTOAIINX Y CIIOBHIA;

- TpU HEIOCTATOYHOCTH JEHEXKHBIX cpeAcTB Ha CyeTe KapThl JJIs CHUCaHUS BaHKoM cymMM B
COOTBETCTBHHM C TIyHKTOM 3.3 HacTOAmMX YCIOBUH W/WIM TPH HAIUYAU  IPEITyCMOTPEHHBIX
3aKOHOJIaTeNbCTBOM Poccuiickoit @enepaliii orpaHUYEHU M0 pacCOPSHKEHUIO IEHEXKHBIMHU CPEACTBAMH Ha
Cuere kapthl, Knuent npenoctasnser banky 3apaHee NaHHBIN aKIENT CHUCHIBATH YKa3aHHBIC JCHEKHBIC
cpenacTBa ¢ uHbIX cuetoB Knnenra B Bamote Poccuiickoit deaepanuu, OTKpHITHIX B baHke.

3.5. KineHT 00s13aH NpeCcTaBIsATh B YCTAHOBJICHHBIH baHKOM CpoK 00y HHPOPMAIHIO, CBEICHNUS,
JOKYMEHTBI, CBSI3aHHBIE C MCIIOJHEHHEM TpeOOBaHMWM, COAEp)KAIIMXCA B akTax M JOroBOpax,
nepeyrciieHHsix B myHKTe 10.2 HacTosmmx YcnmoBuid (B TOM dYHclie HH(POpPMANHIO, HEOOXOAUMYIO IS
ucnojHeHus bankoMm TpeOoBaHMiI 3aKOHOMAaTeNbCTBa Poccuiickort Deneparun), BKItoyas HHOOPMAIIUIO O
CBOMX BBITOJIOTIPHOOPETATENAX U OeHe(pUIIMapHBIX BIaIeIbIIax.

B cnyuae mpunatus bankom pemiennss 00 OTKase B COBEPIUCHHMH OIEpalyy, MPeLyCMOTPEHHOIO
nyHktoM 11 craten 7 3akona Ne 115-03, nnpopmanuio o nare U NpUUUHAX MPUHSITHS COOTBETCTBYIOIIETO
pemennst bank o0s3yeTcs npenoctaBuTh KIMEHTY B 3JEKTPOHHOM BHJE, ITyTE€M OTIPaBKU COOOLICHUS Ha
ajipec AIEKTPOHHON MOYTHI, KOTOPOil pacmonaraet bank, uimu nocpenctsom cucreMsl JJbO/Cepsuca, ninm Ha
OyMa)XHOM HOCHUTEJIE MMOYTOBBIM OTIIPABJICHHEM JIMOO HAPOUHO B CPOK, HE Mo3aHee 5 (msaTu) pabounx AHEH
CO JHS NPUHSITHS pelieHust 00 0TKase OT MPOBEACHUS Olepalry.

PA3JIEJI 4. TIOPAAOK U YCJIIOBUSA OBCJIIY KUBAHUSA KAPT

4.1. Kapra sBnseTca coOctBeHHOCThl0O banka. bank BmpaBe otkazare Kimenty B Bbigaue/
BBITTYCKE/TIEPEBHITTyCKe/BO300OHOBIeHNH JaercTBUsl KapTel 0e3 o0O0BsCHeHHs mnpuunH. baHK BrpaBe
ocymiecTBuTh OnokupoBanue KapTel mmm mpekpamenue nedictBus Kaptel, npu Hapymennn KimeHToM
TOpsIKa MCTIONb30BaHus KapThl, perycMOTpeHHOro HacToAuMME Y cinoBusiMu 1 [IpaBuamu.

4.2. Yenyru no npoBeAernto Oneparuii ¢ moMoibio KapTel (ee peKBU3UTOB) MPEIOCTABISAIOTCS MPH
Haguunn y Knmenta Cduera KapThl, OTKPHITOTO B COOTBETCTBHHM C HACTOSIIUMH Y cioBusMu. Komwmccus
B3MMAeTCsl B COOTBETCTBUU ¢ Tapudamu.

4.3. OtkpeiTe Cuerta KapThl M BBITYyCK KapT ocymiecTBisieTcd NpH yCIOBHM NPHUHATUS baHkoM
MOJIOKUTENIBHOTO PELIEHHs 10 UTOraM PacCMOTpPEHUs 3asiBIICHUS O MPUCOCAUHEHHMHU. 3aKIOunTh JloroBop
BIIpaBe:

» Imno, gocruriee 18-u Jer;

» 1Mo, He jocrturiee 18-TH JeT, OOBSBICHHOE TOJHOCTHIO JIEECIIOCOOHBIM WM MpHoOpeTIee
JIeecriocOOHOCTh B TOJNHOM 00BbeMe MpU MpPEeJOCTaBICHWH B BaHK clenyrommx JOKyMEHTOB: PEHICHUS
CyJla/OpraHoB OINEKU M IMOMEYUTENLCTBA 00 OOBSIBICHUN TOJHOCTHIO JA€ECIIOCOOHBIM MJIM CBUJIETENBCTBA O
BCTYIUIEHUH B Opak;

» HECOBEpILEHHOJIETHUH B Bo3pacte OT 14-TH 10 18-TW NeT mpW MpenoCTaBlICHHN MHChMEHHOTO
Cornacus mpecTaBUTENs HECOBEPIICHHOIETHETO

Cornacue npeacTaBuTeNs] HECOBEPIICHHOJIETHETO MOXKET OBITh O(OPMIICHO:

> NpH _JIMYHOM TNPHCYTCTBHH 3aKOHHOIO TNPEICTABHTEJNS W HeCOBEPIIEHHOJETHEro B
[onmpasnenenyn B MOMEHT 3aKIIOYEHHS] HECOBEPUICHHOJETHUM COOTBETCTBYIOUIETO JIOrOBOPa/OTKPHITHS
OankoBckoro cuera, Corjacue TmpeACTaBUTENs HECOBEPIICHHOJIETHErO MOJIMUCHIBACTCS 3aKOHHBIM
npeacTaBuTeseM o GopMe, yCTaHOBICHHOW baHKOM, TP 3TOM MpeaoCTaBIIsSETCS:

— JIOKyMEHT, YAOCTOBEPSIOIINIA JHIYHOCTh 3aKOHHOTO MPECTaBUTETIS;

— JIOKyMEHT, MOATBEP>KIAIOLIHIA CTAaTyC 3aKOHHOTO MIPEJICTABUTENS 110 OTHOILICHHUIO K
HECOBEPIICHHOJIETHEMY (CBUJIETENILCTBO O POXKICHUH HECOBEPIICHHOJIETHET0/CBUICTEIIBCTBO
00 YCBIHOBJICHUH HECOBEPIIICHHOJIETHETO/aKT OpraHa OTIEKH U MOTEYUTENbCTBA 00
YCTaHOBJICHUH NONICYUTENILCTBA, HHOE);

> ec/M 3aKOHHBIH NpeJACTABUTE]bL He MOKET JUYHO NMPHUCYTCTBOBAThL B [lojpaszjieneHun B
MOMEHT 3aKJIIOYECHUS] HECOBEPIICHHOJIETHIM COOTBETCTBYIOIIETO IOTOBOPA/OTKPBITHA OAaHKOBCKOTO CUETa,
JIOITYCKaeTCs MIpeIOCTaBIECHNE HOTAapHAJIbHO YAOCTOBEPEHHOTO Cornacus MIpeICTaBUTENSL
HECOBEPIICHHOJETHETO — TP YCIOBUM COOTBETCTBUS coaepkaHua Corjacus IpeacTaBUTEN
HECOBEPUIEHHOJIETHEr0 TpeOOBaHUSM, NepeurcieHHbIM B [Ipuoxkenne Ne 3 Kk HACTOAIIKM Y CJIOBUSIM.

Ha ocnoBanuu onnoro Cornacusi mpecTaBUTENST HECOBEPILIEHHOIETHETO MOXKET OBITh OTKPHIT TOJIBKO
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onuH CYeT KapThl HECOBEPILIEHHOJIETHETO.
IIpu 3axmrouennn JloroBopa Kiment npenocrasiser B bank cinemyromue o0s13aTenbHBIC TOKYMEHTHI U
UHGOPMAITHIO:

- JIOKYMEHT, YAOCTOBEPSIOMMH JTUYHOCTh KimeHTa w/uiaum WHOW NOKYMEHT, B COOTBETCTBHUH C
TpeOoBaHUsIMH 3aKoHOoAaTenbcTBa Poccuiickoir Denepaumu. J[OKyMEHT, YAOCTOBEPSIONIMN JIMYHOCTS,
TIpeICTaBIsIeMbI B baHK, COCTaBIIEHHBIN IMOJIHOCTHIO MITH B KaKOM-THOO €ro 4acTh Ha HHOCTPAHHOM SI3BIKE,
JIOJKEH COIMPOBOXKIATHCSI IMEPEBOAOM HAa PYCCKUH A3BIK, 3aBEPEHHBIM B MOPSJAKE, YCTAHOBICHHOM
3aKOHOAATEIILCTBOM (32 HMCKIIOUYEHHEM JOKYMEHTOB, YAOCTOBEPSIOUIMX JIMYHOCTH (U3UUECKOTO JIHIIA,
BBIIAaHHBIX KOMIIETEHTHBIMH OpPTaHAMH WHOCTPAHHBIX TOCYIAapCTB, COCTAaBIEHHBIX B IOJHOM OOBeMe Ha
HECKOJIbKHMX S3bIKaX, BKIIOYas pycCKuil s3bIK). TpeboBanme o mpezacraBieHHH baHKy JIOKYMEHTOB C
HaAjexKamuM 00pa3oM 3aBepEHHBIM TEPEBOAOM Ha PYCCKHH S3BIK HE PacHpOCTpaHseTcs Ha AOKYMEHTHI,
BbIJaHHBIE KOMIIETEHTHBIMH OpraHaMH HMHOCTPAaHHBIX TOCYJApCTB, YAOCTOBEPSIOIIME JMYHOCTH
(u3MYecKoro JHIla, MPH YCIOBHU HANWYHs y (U3HYECKOTO JUIAa JTOKYMEHTA, MOATBEPIKIAIOIET0 MPaBO
3aKOHHOTO NpeObIBaHuA Ha Tepputopuu Poccuiickoit depepanun (HanmpumMep, BU3a, MUTPALlMOHHAS KapTa);

- AHKkera;

— CBEICHHUS O CBOMX BRITOAOIIPHOOpETATEN X 1 OeHepUIMapHbIX BIaAe/blax (TP HATHINHN);

— CBEJEHUS O MPUHAUICKHOCTH K ITyOIUIHBIM JTOJKHOCTHBIM JIUIAM;

- CBEJEHHUS O MPUHAICKHOCTH K MHOCTPAHHBIM HAJIOTOIIaTebIINKAM;

- Tpoune cBeneHUs, HeoOxommmbple baHKy mnms ocymiecTBieHUs (QYHKIWH, MperycMOTPEHHBIX
JEUCTBYIOIIUM 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepanun.

Brimaua Kaptsl ocymiecteisiercss B JieHb 3akmroueHust JloroBopa. OcymectBiats Omeparnuu c
ucnonb3oBanueM Kaptel/pekBru3ntoB KapTel, a Takke KOJIOB U IapoJiel, Bpase TOIbKo KineHT.

4.4, C ucnonb3oBanueM KapThl (€€ peKBHU3UTOB) MOXXHO OCYIIECTBHUTH clefayromue Omnepanuu 1o
Cuery KapTshl:

- TIONy4YeHHWe HaJWYHBIX JCHEXKHBIX CPEACTB  mocpencTtBom  OankomaroB, B  TCII,
MPEIOCTABISAIONINX YCIYTY MO BblJIJaye HATUYHBIX C TOKYITKOM;

- BHECCHHME HAIMYHBIX JCHEXHBIX CPEICTB IOCPEACTBOM  OaHKOMATOB, TEPMHHAJIOB
CaMOOOCITyKUBaHUS;

- Oe3HANMYHBIA TIEPEeBOA  JCHEKHBIX CPEICTB IMOCPEICTBOM OaHKOMAaTOB, TEPMHHAJIOB
camooOcnyxuBanusi, cucrembl JIbO/CepBrca, NpWIOKEHHH UIsi MOOHMJIBHBIX YCTPOHCTB, CEPBHCOB IO
NepeBOly AEHEXHBIX CPEICTB U T.I1.;

— oIiata TOBapoB/paboT/yciyr (BKJIIOYAsh HAJIOTH, MEHH, MTpadbl U T.IL.), TOCPEICTBOM CHCTEMbI
JBO/CepBuca, UHTEpHET-Mara3uHoOB, MPUIIOKEHHUHN I MOOMIBHBIX YCTPOMCTB U T.I1.;

- omepalMu IepeBoja ACHEXHBIX cpeactB co Cuera kaptel/ Ha Cuer kapThl Kimenra mno
TexHoJiornn P2P/mpueM u uCHONHEHHE paclopsDKEHHMH O TepeBoJe JIEHEKHBIX CPEICTB Ha cyeTa
(bu3NYeCKuX JUI IO HOMEPY MOOMIBHOTO (COTOBOIO) TenedoHa, MOCTYNHBIIMX ITOCPEJACTBOM CHCTEMBI
JAbO/CepBuca ¢ ucnons3zoBanuem CBIl B Bamote PD, B pamkax ycTaHOBIEHHbIX baHKOM TUMHTOB M
Tapudos.

4.5. be3 ucnonws3zoBanust KapTel MOTYT OCyLIECTBIAThHCS cienyromue Onepanun:

- nonosnaerre CueTa KapThl 6E3HATUIHBIM [EPEBOIOM JICHEKHBIX CPEJCTB |

- cmucanne co Cuera KapThl JEHEKHBIX CPEICTB A OE3HAIMYHOTO MepeBoja MOCPEACTBOM
cucrems! JJbO/Cepsuca.

VYka3zanseie Onepannu oCcyIeCTBIAIOTCA TPA HAINYHHA TEXHUIECKOH BO3MOKHOCTH.

4.6. KnueHnt umeert npaBo coBepiiaTs Onepanuu, nepeurcieHHbIe B MyHKTE 4.5 HACTOSIIUX Y CIOBUM,
B mo0oM [lojpasaeneHnu, ocymecTBISIONEM COOTBeTCTRYoNHe Onepanyu.

4.7. be3HanmuHble TEPEBOJBI NEHEXKHBIX CpencTB 0e3 ucmonb3oBaHus KapTel (mepeBoasl 1Mo
pexkBm3utam Cueta kapthl, CBII-mepeBoabl) MOTYT OBITH BBIIOJHEHBI TocpencTBoM cuctemsl /IO B
nopsike, ycraHoBieHHoM llpaBuinamu J[BO koprmopaTuBHBIX KIMEHTOB (moakioueHue cuctembl JIbO
ocymectBisiercss bankoM mocne moxanucanus Kimuenrtom w npuHsaTHs baHkom 3asBieHuss 1o Qopme,
yrBepkaeHHON [IpaBuiamu JIBO KOPIOpPATUBHBIX KJIMEHTOB), H/WIM B COOTBETCTBHU C Y CIOBHSIMH
npenocrasneHust Cepuca.

Knuent moxer, mpu nepeBojie AEHEKHBIX CPEACTB B MOJIb3Yy IPYroro kinveHTa banka n/unm B mons3y
KJIMEHTa CTOPOHHETO OaHKa, UCIOJIb30BaTh BMECTO pekBu3nToB Kaptel/ Cuera KapThl / HOMEpP MOOMIIBHOTO
TesneoHa monyvarens-pU3NUECcKOro JHIa, 3aperucTpUpOBaHHbd B OaHke momyuarens (maiee — IlepeBox

*
HpPI EepeBOAC ACHEKHBIX CPEACTB IO PEKBU3UTAM Cuera KapThl, U1 3a4UCIICHUA bankom JACHCKHBIX CPEACTB Ha Cuer KapThl KJ'II/ICHTa,

OTIIPABUTENIO HEOOXOAMMO KOPPEKTHO yka3ath Homep Cuera kaptel, DO nomyuares.

Ipu ucnons3oBanuy BMecTo CyeTa KapThl APYTroro MACHTU(UKATOPA MONydaTens nepeBoja (Hanpumep, Homepa TeneoHa), OTIPaBHTEIO
HEOOXOAMMO KOPPEKTHO yKa3aTh HACHTH(UKATOP MOJyYaTellsl, a TAKXKE CBEPUTH BCE JaHHBIC IOTy4aTesIs, IPEIOCTABISICMbIC [UISl CBEPKH CEPBUCOM,
HCIOJIB3YEeMBIM JUIS HepeBoza (Kak MPaBHIIO, 3TO UM, OTYECTBO U HepBast OykBa GpaMuimm).
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no Homepy TejeoHa). baHK He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH BBINONHUTH llepeBop mo
HOMepy TejeoHa IO MNPUYMHE OTKa3a CTOPOHHEro OaHKa 3a4uCINTh Takoil nepeBoi. B ciyuae
ocymectsienus [lepeBona nmo Homepy Tenedona B nons3y Kimenra, onpenenenue cuera, Ha KOTOPBIi OyayT
3aYHCIIEHBl JCHEXHBIE CPEACTBA, OCyllecTBisgercs bankom, mpu 3toM KimeHT BmpaBe camMOCTOATENBHO
BbIOpaTh CueT KapThl (C y4eTOM OTPaHWYEHHUH, YCTAaHOBICHHBIX JOTOBOPAMHU HA OOCIYXHBAHUE OTKPBITBHIX
Knnenty cueroB) mist 3auucieHust IlepeBomoB mo Homepy TenedoHa WM 3a0JIOKMPOBATH YKa3aHHYIO
BO3MOKHOCTh. COOTBETCTBYIOIIHNE ASHCTBHAA OCYIIECTBISIFOTCS mocpeacTtBoM cuctembl J[bO/Cepsuca wnmm
npu obpamennu Knuenta B [logpasaenenue.

4.8. PacuerHple JOKyMEHTHI, HeoOxoaumbie s mpoBeaeHuss B [lompasmenenun Omnepauui,
yYKa3aHHBIX B TyHKTe 4.5 HacTtosmmux YcCiIoBuH, coctaBisatorcs bankom. [loaTBepkaeHreM HCIOTHEHUS
Bankom pacnopsbxenus Knuenrta, sBiserca npencrapieHue bankoMm KiueHTy sk3eMIuisipa UCHOJIHEHHOTO
pacropsbkeHusl Ha OyMa)KHOM HOCHUTEJIe, ¢ YKa3aHHEeM JaThl UCTIOJHEHHMs, TPOCcTaBlIeHreM mTamia banka u
MOJIMUCH YMOJHOMOYEHHOro juna banka, mpu 3ToM mTamnoMm baHka OJHOBpEMEHHO MOATBEPXKAAETCS
IIpYEM K HCIIOJIHEHHIO PACHOPSDKEHHUA Ha OyMaXKHOM HOcuTele H ero ucnonHeHue. Kaprodka ¢ obpasnamu
nojmnuceil u ortucka nevaty KimmeHToM He npenocTaBisieTcs..

4.9. Crmcanme co Cuera KapThl JEHEKHBIX CPEACTB I OC3HAIMYHOTO IIEPEBONA ITOCPEICTBOM
cucrembl JIBO mpowm3BoAaMTCS B CPOKM M B TOPSJIKE, YCTAHOBICHHBIMH HACTOSIIUMHU Y CIOBUSME/
[Tpasunamu JIBO koprmopaTHBHBIX KIHEHTOB/Y CIOBHSIMU TipefocTaBienns CepBuca.

ITo pacnopsoxenuto Knnenra cnucanne co Cuera KapThl JEHEXHBIX cpelcTB KireHTa npoucxoquT He
T03/1HEE JTHS, CJIEAYIOIIETo 3a THEM MOCTYIIeHHsI B baHK COOTBETCTBYIOIIETO pacueTHOTO TIOKYMEHTA, ECIIU
WHBIE CPOKU HE MPEAYCMOTPEHBI 3aKOHOM, W3JJAHHBIMU B COOTBETCTBUHU C HUM OaHKOBCKHUMH TIpaBHJIAMH, B
COOTBETCTBUM C OYEPEAHOCTHIO, YCTAHOBJICHHOM JACUCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoil
®depnepanuu.

Bbank 3auncnser Ha Cuer kapTsl KinieHTa eHeXHbIE CpeICTBA, HE MO3JHEE JHS, CIEeIYIOIIEro 3a JHEM
MOCTYIUICHUsI B bBaHK COOTBETCTBYIOIIETO IUIATEXKHOTO AOKYMEHTa, eciu Ooliee KOPOTKHH CpOK He
MPEeTyCMOTPEH 3aKOHOM.

4.10. CniucaHue IEeHEXKHBIX cpelcTB co CueTa KapThl MPOU3BOAUTCA B OUEPEAHOCTH, YCTAHOBICHHOU
JIEHCTBYIOLINM 3aKOHO/IATENbCTBOM.

4.11. KmueHT He uMeeT npaBa nepenaBats KapTy (ee peKBH3UTHI) U IpyTHe JaHHbBIE, TIEPEUHUCICHHBIC
B ITyHKTE 6.3 HACTOSIIIUX Y CIIOBUMN, TPETHUM JTUIAM.

4.12. AxtuBanmst KapTel, BeI1aBaeMO¥A:

- ¢ I[IMH-koHBepTOM (IIpHM HAJTMYWHU) — TPOMCXOTUT aBTOMATHYECKH, IOCIe moimydeHus KapTel
Knuentowm;

- 0e3 [IMH-xomBepra — mnpousBoguTcs KIMEHTOM CaMOCTOSTENHHO, IIyTEM BBIMOJIHEHUS B
bankomare banka omepamuu cmenbl [IMH-koma ¢ BpemeHHoro, mojydeHHoro B SMS-cooOrienun, Ha
MOCTOSIHHBIH.

4.13. bank BnpaBe mpousBecTH OiokupoBaHue KapTel Ha meproj 10 BBISICHEHHS 0OCTOSTENHCTB (HO
He Oonee 30 (TpuanartH) KaJeHIAPHBIX THEH) B ciydasX, KOTJla €CTh OCHOBAaHHWS Ioyarath, 4to Kapra (ee
PEKBU3UTHI) HCIIOJIB3YETCS B HapylieHue JleicTByomero 3akoHoiaTenbCcTBa/HacTosmux Y cinosuit /[Ipasuit.
B 3aBucuMocTH OT pe3ynbTaTa MPOBEPKH HCHONb30BaHHWS KapTel (ee pexkBuU3WTOB), baHK OTKa3bIBaeT B
pazonokupoBanuu KapTer ninm mponsBoaut pa3dmokupoBanre KapTsr.

4.14. Tlpun Hannmumu 3ag0KeHHOCTH baHk BrpaBe 3a0sokupoBats Kapty no moramenus: Kinentom
BCEIl CyMMBI 3aJI0JKEHHOCTH.

4.15. Ilpu nmonyuenun bankom mHbpopmaimu o cHatuu KineHTa ¢ ydyeTa mjiaTesblMKa Hajora Ha
npodecCHOHANBHBIN JOXO0/ W/WiK peructpannu KimeHTa B KauecTBe MHJIMBHYaTBHOTO MPEIPUHIMATEIIS,
bank BrpaBe 3a010kupoBats Kapry.

4.16. bank BnpaBe 3anpocuth, a KitmeHT 00s3aH IpeI0CTaBUTh B CPOK HE mo3aHee 5 (Tsitr) pabounx
OHEW C MOMEHTa NOJy4eHHus muchbMma baHka, MOACHSIOMYI0 HWHGOPMALHUI0 M JOKYMEHTHl KacaTelbHO
npoBoauMbIX Oneparuii ¢ nucnonb3oBanueM Kapter (ee pexBusutoB). KimeHT 00s13aH npeaocTaBisate banky
CBE/ICHUS U JOKYMEHTBI, HEOOXOANMBIE [yl OCYIIECTBIICHHS pacueTHO-KaccoBOro oociykuBanus Kinuenra,
a Taxke IS BbinmosiHeHus bankoM (yHKIMH, yCTaHOBIIEHHBIX 3aKOHOaTelbcTBOM Poccuiickoit denepaunmy,
NPEJIOCTABIIATH 110 3arpocy banka JOKyMEHTHI 1 HHPOPMAITUIO, a TAK)KE AaBaTh HEOOXOAUMBbIEC THCEMEHHBIE
MOSICHEHNSI, TIOJTBEPKAAIONINE COOTBETCTBHE OCyIIecTBIsieMbIx mo Cuety kapTel Onepaiuii TpeOoBaHUAM
3akoHozAarenbeTBa Poceniickoit denepanuy, permaMeHTUPYIOIIETO MOPAIOK NTEPEBOAA JEHEKHBIX CPEACTB.

4.17. OGpameHus/3asBnenns KiIneHTOB, CBsA3aHHBIC C WCHONb30BaHMEM KapTel (€€ pEKBH3UTOB)
u/unmm  6IokupoBaHHeM/pa30iiokupoBanueM KapTel, paccMmaTpuBaroTcss baHKOM B COOTBETCTBUH C
TpeOOBaHMAMH JIEHCTBYIOIETO 3aKoHOMaTenhcTBa Poccmiickoit Deneparnun. KimeHT BIpaBe HAmpaBIsATh
oOpamienus/3asBienus B bank dyepes cienyiomye KaHaibl CBSI3H:

10



A\

KoHTakT-IeHTp MO BBIAENCHHOMY HOMEpy TenedoHa, yKa3aHHOMY B pasfefiec KOHTakThl Ha
Caiire;

yart Ha Calite;

cucremy J1bO;

cepsuc «Kybanp Kpeaut Onnaitay;

0 BHEITHEH AIEKTPOHHOM 1ToUTe, YKa3aHHOM B pa3zelie KOHTAaKTHl Ha CaiiTe;

Tlonpaznenenue.

OdunmanbHbI OTBET MO pe3ysbTaTaM pacCMOTPEHUs! oOpaleHus/3asBieHus HanpasisieTcs Knuenry
crocoboM, KoTopblii KimeHT BBIOMpaeT mpyu mojade oOpaieHws)/3asBICHAS U3 YUClia JOCTYIHBIX B baHke
BapHaHTOB:

» cucrema JIbO/cepBuc «Ky6ans Kpenut Onnaiiny;

» DJIeKTpOHHAs oYTa, yKazaHHas KireHToMm;

» Tloapaznenenue (caMocTosTeIbHOE TOoNydYeHue oteeta Kimenrom B [oapazaencuun);
» Axumonepnoe obmectBo «Iloura Poccum.

bank ocymecTBiIsieT BCECTOPOHHEE pacCMOTpeHHe oOpalueHuii/3aspnennii KimeHnta B cpokw,
YCTaHOBJIEHHBIE 3aKOHOAaTeNsCTBOM Poccuiickoit @enepannu. Cpok paccMOTpeHUs/3asBIeHIs oOpameHus
He TpeBbImaet 15 pabounx mHEH co THS ero perucTpanuu B baHke, eciii WHBIE CPOKH HE MPEIyCMOTPEHBI
ClieMaJIbHbIMM  HOPMaMM 3aKOHOAATCJIbCTBA, IMPHU I3TOM OIICpaTHBHAA I/IH(bOpMaHI/IH 110 KapTe
npenocrapisieTcss KOHTakT-IIeHTpOM B yCTHOM pexkume. [lepeueHs cBeieHnH, JOCTYITHBIX AJIS TTOJIYIEHUS B
KonTtakr-tienTpe, mepeuncieH B pasgene 7 «lIpaBun momb30BaHUS OAaHKOBCKOW KapTOM CaMO3aHSTHIX
kineHToB B Kb «Ky06aub Kpeaur» OOO» (ITpunoxenune Ne 1 k HacTOsIIMM Y CIIOBUSIM).

YVVYVYY

4.18. Tlocme oOnapyxenuss ¢akra VYrtparsl KapTel/MOOHIBHOTO YCTPOHCTBa, B KOTOPOM
3apeructpupoBana Kapra, n/unu ucnonszoBanusi Kaptel (ee pexBusnToB) 6e3 cornacusi Knmenra, Kiuent
00s13aH He3aMeUINTENBFHO, HO HE MO3AHEee IHS, CICAYIOLIEro 3a AHEM IOMydeHusl oT baHka yBegoMIIeHHs O
coBepiieHHoil Omepanuy, yBeAoMuTh 00 3ToM baHk, M math mopydenue banky 3abmokupoBats Kaprty
OJIHUM M3 CJICAYIOLIUX CIIOCOOOB:

- npu obpamennu B KonTakT-ieHTp 1o Tenedony 1t 3B0HKOB 1o Poccun: *2518 - myist 3B0HKOB
¢ MoOmmeHOrOo (Kpome omepatopoB  Pocremekom, Yota, Tunrpkodd) Oecruratno, 8-800-555-25-18
OecrutatHo. {7151 3BOHKOB M3-3a TpaHuibl: 8-861-277-78-88, 8-861-274-95-99. Pexxum pabotsl KoHTakT-
neHtpa ykasbiBaercs Ha Caiire. [locne mpoBenenust ayrentudukanuu Kinuenra mo KogoBomy ciioBy, a
TaKXe APYTMM JaHHBIM, KOTOpPbIE YKa3bIBAJIUCHh B 3asBiieHMM 00 MH(GOPMHPOBAHMM WIIM B 3asBJICHUHU Ha
oOHoBJeHHe naHHbIX 1o KirenTy (npu Hammumn). Jlonyckaercs 6imokupoBka KapTel 0e3 ayTeHTHDUKAINN 1
no oOpaleHn0 TpeThero numa (ayTeHTUPHUKAIMS KOTOPOTO HE IMPeayCMOTpEHa), €clid M3 TOsSCHEHW
oOpaTuBILErocs cieayeT BeposiTHOCTE KoMIipomeTauy KapThl;

- mnpu JuuHoM obpamennn Kimenta B Ilogpasaenenue, npenocTaBuB NUCHMEHHOE 3asBICHHE O
omokupoBke Kaptel (10 yTBepkaeHHOM bankoM dopme).

—  CaMOCTOSTENNBHO C UCTIOJIb30BaHueM cepBuca «Kybanb Kpeaur OuaiiH.

B cnywyae ecnu bank wucnonHser oOs3aHHOCTH 1Mo MH(QOpMUpoBaHWIO KimeHTa O coBeplieHHOMN
Omnepauuu, a Knuent He yBenomun U He nan nopydenue banky o OnokupoBke KapTel He3amemsIUTEIbHO
nocie oOHapyxeHHs ¢akra YTpaThl KapTbl/ MoOWIBHOTO YCTPOWCTBA, B KOTOPOM 3aperHCTPHPOBaHA
Kapra, w/unu ucnosnb3oanus Kaptel (ee pexkBu3uToB) Oe3 cornacus KiueHra, HO HE MO3JHEE JHSA,
CIIEAYIOIIEro 3a AHEM NojiydeHus oT banka yBemomieHus o coBepiieHHOM Omnepauuu, bank He 00s13aH
Bo3Mmewars Kinenty cymmy Onepanun, COBEpIIEHHON 0e3 ero coryiacusl.

4.19. B cayyae BO3HMKHOBEHHS CIOpPHBIX BoOmpocoB 1o OmnepanusM, COBEPUIEHHBIM C
ucnoas3oBanneM KapTtel (ee pekBu3uToB), KinmeHT 06s3yercs yBeqoMuTh baHk B COOTBETCTBUU C IIYHKTOM
4.18 Hacrosmux YcnoBuil. Henomyuenune bankoM ot KimeHTa mnpeTeH3uil B YCTaHOBJIEHHBIE CPOKH,
CUYMTAETCS MOATBEPKICHUEM NIPaBUIIBHOCTH OTPaKEHUS MPoBeNeHHON Onepanuu.

4.20. B cmyuae BeIABiIeHMs bankoMm mnopo3putenbHbIX Omneparuif, COOTBETCTBYIOUIMX IpPH3HAKAM
ucnonb3oBanus Kaptel 6e3 cormacusi KineHTa W HEBO3MOXXHOCTH TOJYYEHHS TOJTBEPXKICHHUS, UTO
Onepanus coBepirena Kinenrom, bank mprocTanaBmuBaeT ucnoib3oBanue Kaprsr.

VYBenominenne KnueHta ocymiecTBIseTCS HE3aMEUIMTENBHO, ITyTEM HAIIPABIICHUS OIOBEILEHUS, C
yKa3aHWEM TNPHYMHBI OJOKMPOBKM Ha 3aperucTpupoBaHHBIA HoMmep Tenedona. B ciyuae ecim ycmyra
«SMS-unbopMupoBaHUe» HE MOAKIIOYATACh, yBemomieHHe KimeHTa OCYIEecTBISETCS MO JOCTYITHBIM
KaHasaM cBs3u KimeHta, KOTOpBIMH pacrioiaraeT baHK, wiM HMHBIM CIOcOOOM, Ha HOMep TenedoHa
yKka3aHHbli KimeHTOM B moOcieqHEM TOAaHHOM 3asiBICHHM Ha 3aKII0UEHHE IOTOBOPA/TIOJKITIOYCHHE
yCIIyTri/00HOBIICHHE IEPCOHANBHBIX TaHHBIX KimeHra.

IIpu nmomyuenun ot KimeHTa ompoBepkeHMs yTpaTbl WJIM HE3aKOHHOIO HCHosb30BaHMsA KapTel u
MOATBEpKAeHUs coBepiieHust KnneHToMm cooTBeTcTByrOmeld Omnepannu, a Takke B ClIydae MONy4eHUs
bankom wHbOpManmMKM, CHUMAIOMICH ITOAO3PECHUS O HEIMPABOMEPHOM HCHoib30Banmu Kaptel, baHk
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pasonokupyet Kapty. B uHbIX cnyyasix baHk ocyiiecTBiseT NeHCTBUS, YCTaHOBICHHBIE 3aKOHOAATEIILCTBOM
Poccuiickoit denepanuu.

B cnydae HeBO3MOXHOCTH cBsi3aThesi ¢ KimeHTOM (a0OHEHT He OTBE4aeT, HaXOMUTCS BHE 30HbI
neiictBusi cetn Omeparopa MOOWJIBHOW CBSI3M, HE TpPEAOCTaBUI baHKy axkTyadbHBIH ajpec JIHYHON
9NIEKTPOHHOH MOYTHI U T.I.), OJ0KkupoBKa KapTel baHkoM 1Mo yKka3aHHBIM B HACTOSIILEM IyHKTE MPUYMHAM
u/mnn HeyBenomieHue bankom Knumenra o OmokupoBke KapTel, HE MOXET SBIATHCS OCHOBaHHUEM JUIS
nperen3un Knuenra k banky.

[Tpu momyuennu ot Kimenra nadopmanuu o Tom, uro Onepanus Kinnentom He coBepianach, bank
JIEHCTBYET B COOTBETCTBUH C ITyHKTOM 0.4 HACTOAIINX Y CIIOBHIA.

4.21. Ha nenexxHble CpefCTBa, HaXOIAIINECS HA CUETaX, apecT MOXKET OBITh HAJOXKEH CYJOM H/WITH
apOUTPaKHBIM CYJIOM, CYIbEH, a TaKKe IO TOCTAHOBICHUIO OPTaHOB MPEABAPUTEIBLHOTO CICACTBUS TPH
HAIMYUKU CyAcOHOTO PEIICHUs, a TaKXKE B WHBIX CIIydasx M TOPSJAKE, YCTAHOBJICHHBIX JIEHCTBYIOIIUM
3aKOHOJATeNbCTBOM. B cootrBerctBum ¢ @DenmepambHbiM 3akoHoM oT 02.10.2007r. Ne 229-®3 «O6
UCTIOJIHUTETTLHOM TPOU3BOJICTBE» CYICOHBIA MPHUCTAB-UCIIONHUTENh MOKET HAJOKHTh apecT Ha JICHEeKHbIC
CpEICTBA, HAXOJAIIMECS HA CYETaX, IOCTAHOBJICHHEM O HAJIOKEHHUM apecTa Ha JICHEXKHBIC CPEJICTBA
JIOJDKHHKA, HAXOMsIIuecs B OaHKE WJIM WHOW KPEIUTHOW OpraHu3aluu. Tak e K CUeTy MOXET OBITh
NPEbSBICH UCTIONHUTEIBHBINA JIOKYMEHT O B3bICKAHUU.

4.22. bank BrpaBe OTKa3aTh B coBepumieHMH Omnepanuy, B TOM 4Yuciie B coBepiieHun Omepauuu Ha
OCHOBAaHUH pacnopsbkeHus: KiueHnra, nmpu ycioBuH, YTO B pe3yJbTaTe peald3alld MPaBUJI BHYTPEHHETO
KOHTpOJII y COTpyAHHKOB baHka BO3HMKalOT mojo3peHus, uyto Omnepanus coBepliaeTcs B LENIX
Jeranu3anyy (OTMBIBaHHS) JOXOMAOB, MOJYYCHHBIX NPECTYNHBIM MyTeM, (DMHAHCHPOBAHHS TEPPOPHU3MA,
IKCTPEMHUCTCKON ESITENBHOCTH U (pHAHCHPOBAHMS PAaCIPOCTPAHEHUS OPY>KUSI MACCOBOIO YHUUTOXKEHUS, a
TaKXe B MHBIX CIy4asiX U MOPSIIKE, YCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM.

4.23. Tlopsinok HCIONHEHHs pacnopsbkeHHs KiueHTa U MCIosIb30BaHUsl DJIEKTPOHHOIO CpPENCTBA
IUIaTEXA.

4.23.1. bank, npu BeigBIeHUHM UM Orepaluy, COOTBETCTBYIOIIEH MpHU3HAKaM OCYIIECTBICHUS
HepeBo/ia ICHEeXKHBIX CpeAcTB 0e3 100poBobHOrO cornacust KinuenTa, a umenHo 0e3 cormnacust Kinuenra umu
¢ cornacusi KimeHnra, moiny4eHHOro MoJl BIUsIHUEM 0OMaHa WM IIPU 3JI0YNOTPEOICHUN TOBEpHEM (Janee —
nepeBoj JAeHeKHbIX cpeacTB 0e3 100poBosbHOro corJjacusi Kimenra) (3a UCKIIOYEHHEM ONEpalMu C
ucnoabs3oBanreM KapTt), mproctanaBianBaeT mpueM K MCTIOIHEHUIO pacriopsbkeHus KiinenTa Ha fBa qHS.

4.23.2. bank, nipu BeIsiBIeHnn uM Oneparuii ¢ ucnosnb3oBanneM KapTt, COOTBETCTBYIOUINX MPU3HAKAM
OCYIIECTBJICHUSI IepeBO/ia AEHEXKHBIX CPeACTB 0e3 100poBombHOro coryacusi KimeHTa, OTKa3bIBaeT B
COBEPILEHUN COOTBETCTBYIOLIEH onepauun (IepeBoaa).

4.23.3. baHk, mocie OCyHIECTBICHUS NEUCTBUN, YKa3aHHbIX B MyHKTE 4.23.2 HacTOSMUX Y CIOBUH,
yBenomisier Kimenra:

— O BBINIOJTHCHUH TaKUX JEUCTBUI;

- O PEKOMEHJAIMSIX IO CHI)KEHUIO PHCKOB IMOBTOPHOTIO OCYILECTBIECHHS MEPEBOAA NEHEKHBIX
cpencts 6e3 1oo6poBosibHOTO coriacust Kimenra,

- 0 BO3MOXHOCTH KimeHTa MOATBEpIUTh pacHoOpsHKEHHE HE TO3/IHEE OJTHOTO JTHS, CIIEAYIOLIETO 32
JHEM TPHOCTAHOBIEHHS baHKOM IIpeMa K HCIOJHEHUIO YKa3aHHOTO paclopsDKEHUs,
crocobamy, NMpeIyCMOTPEHHBIMU HACTOSIIUMH Y CJIOBUSIMH, HJIM O BO3MOXHOCTH COBEPLICHHUS
KimenToM MOBTOpHOM omepanuy, coAep Kalei Te ke peKBU3UTHI MofTydaTens (IUIaTebIInKa) i
Ty K€ CyMMy TepeBoAa (manee — MOBTOPHasi omepamusi), Crocobamu, MPeayCMOTPEHHBIMHU
HAcCTOALIMMH YCIIOBUSIMH, B Cily4ae oTka3a baHka B coBepmeHun Knuentom onepanuu c
ucrnonabs3zoBanueM Kaprt.

YBenomnenne Knuenra ocymecTBisieTcs OIHUM U3 CIEAYIONINX CIIOCO00B:

» HENOCPEJCTBEHHO COTpYJHMKOM baHka, mpu coBepuieHuH KiMeHTOM orepaiyu 1o nepeBOay
JIEHEKHBIX cpeAcTB B [lonpasaenenuu;

» myteM TeneOHHOTO 3BOHKAa coTpynHuka KonTakt-mieHTpa KimeHTy Ha 3aperucTpupOoBaHHBIN
HOMep TenedoHa, npeaocTaBieHHb Kinentom banky panee;

» TyTeM HamnpaBlieHHs WH(POPMAIMOHHOTO COOOWICHMS Ha 3aperuCTPHPOBAHHBIA  aapec
3JIEKTPOHHOU MOYTHI;

» IyTeM OTMpPaBKU WHPOPMAIMOHHOTO coolmenus mnocpeactBom cucrembl JIBO/Cepsuca (mpu
ycioBun noakirouenus: Kienra x cucreme JIbO/Cepaucy).

Jnsa nmonydenust yBemomnenuid KimeHTt o0si3aH mpenoctaButh baHKy 3aperucTpupoBaHHBI HOMEp
tenedona s cBa3u ¢ KitmeHTom, a B cilydae U3MEHEHHS YKa3aHHOTO Tele(OHHOTO HOMepa, CBOCBPEMEHHO
npeaocTaBuTh banky 0OHOBIEHHYIO HH(OPMALIHIO.

Obs3annHocTs banka mo yBemomusieHuro KnueHta cuuWTaeTcs HUCIONHEHHOW, NPH YBEIOMIICHUH
Knmenra corpynuukom banka mpm oOcmyxuBanuu B IlompasneneHMW/IpH COBEPLICHHH COTPYAHUKOM
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KonTakr-ieHTpa TenepoHHOro 3BOHKA(-0B) Ha 3aperucTpupoBaHHBI HOMep TenedoHa Kimenra, mpu
otnpaBke nHpopMaIoHHoro coodienus B cucreme JIbO/Cepauce (mipu ycoBuu noakioueHus Kirenra k
cucteme J1bO/CepBucy), myreM OTIPaBKUA WHGOPMAIIMOHHOTO COOOIICHHUS Ha 3aperuCTPUPOBAHHBIN afpec
3JIEKTPOHHOMU MOYTHI.

4.23.4. 3a wuCKIIOUYEHHEM CIy4yaeB, NPEAYCMOTPEHHBIX 3aKOHONATEIbCTBOM, NPH IMOJYYCHUU OT
Knuenta moarBepxaeHUsl pacmopsbkeHus: (B MHCbMEHHOM Buae 1o ¢opMme banka mpu coBepiueHHH
Kmmentom omepanmn B Ilompazmenennu wnm B ycTHOW (opMe mpu B3ammojeicTBum ¢ Kimentom
MOCPEACTBOM Tele()OHHOTO 3BOHKA Ha 3aperncTPUPOBaHHBIA HOMep Tene(oHa) WM OCYIIECTBICHUH
JeicTBUil o coBepiieHHI0 KilneHToM MOBTOPHOI ollepalyii B COOTBETCTBHUU € MyHKTOM 4.23.3 HaCTOSIIINX
VYcnoBuii, baHk He3aMeIMTENbHO MPUHUMAET K UCIOJHEHHUIO MOJTBEPXKJEHHOE pacnopsikeHne KiueHra
WIA COBEPIIAET IMOBTOPHYIO ONEpaIuio, MPH OTCYTCTBUM HWHBIX YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanyn OCHOBaHHWH He MPUHUMATD pacnopsbkeHue KimeHTta Kk HCIOIHEHUIO (He COBepIIaTh
MOBTOPHYIO OIEPAIIHIO).

bank BmpaBe, npu yBemomieHnn KireHTa B COOTBETCTBUY € ITyHKTOM 4.23.3 HacTOSIIIUX Y CIIOBHIA, B
JOTIOJTHEHNE K TOATBEP)KACHUIO B COOTBETCTBUU C IEPBBHIM a03alleM HACTOSIIETr0 MYHKTa 3alpOCHTh Y
KnuenTa napopmanuio o ToM, 4TO MEePEeBOJ ACHEKHBIX CPEJICTB HE SIBIISIETCS MEPEBOJOM JICHEKHBIX CPEICTB
0e3 moOpoBombHOTO coriacusa KmueHTa w/mnm HampaBuTh KimeHTy wHGbOpManuioo 0 HEOOXOIUMOCTH
COBEPIIHUTH MTOBTOPHYIO OIIEPAIIHIO CITOCOOOM, MPETYCMOTPEHHBIM HACTOSAIINIMHE Y CIIOBUSMHU.

4.23.5. Ilpn venonyuyennu ot KimeHTa moATBEp KIEHUS PACIIOPSHKEHHSI B COOTBETCTBHH C ITYHKTOM
4.23.4 nacrosmmx YcinoBud W/unu mHG(OpMAalWM, 3alpOIICHHOW B COOTBETCTBHM € IyHKTOM 4.23.4
HACTOSIIIUX YCIOBUH, YKa3aHHOE pACIOpPSHKCHHUE CUUTAETCSI HE NPUHATHIM K HCIONHECHUIO, a MpH
OCYIIECTBIICHHH JIEHCTBHIA 1O CcoBepIieHnto KimeHTOM TMOBTOPHOW omepamuu  CrocoOoM, He
nmpeaAyCMOTPCHHBIM HACTOAIIUMU yCJIOBI/IﬂMI/I, IOBTOpPHAs onepanus CUNTacTCAa HCCOBepHICHHOﬁ.

4.23.6. B ciaydae ecnu, HecMOTpsI Ha MOATBepkaeHHe KITMEeHTOM pacriopsbKeHUs! U OCYILECTBIICHUE
JIEUCTBUI 10 COBEPIIICHUIO MTOBTOPHOM omepaiuy, ykazanHoi B myHkte 4.23.3 Hacrosmmx Y ciosuii, bank
nonyunn ot banka Poccum wmH(poOpmanuio, comepkamyrocss B 0a3ze NaHHBIX O CIy4yasX M IIONBITKAaX
OCYILLECTBIICHUSI IEPEBOJOB JACHEXKHBIX CpelncTB 0Oe3 nmoOpoBoibHOro cornacusi Kimenrta, bank
MIPUOCTAHABIMBAET MpPHEM K MCIIOJIHEHUIO MOJATBEPKICHHOTO pacropskeHus KineHnrta Ha aBa AHS cO JTHS
HanpasieHuss KinMeHToM NOATBEpKACHUS pacHoOpsDKeHHsS WM OTKa3blBaeT B coBeplueHuu KiueHTom
MOBTOPHOM omnepanuu. baHk B TOpsAKe, YCTAaHOBIECHHOM ITyHKTOM 4.23.3 HacToAIUX Y CIOBHH,
He3aMeNINTENbHO yBeoMisier KiimeHTa o MPHOCTaHOBIGHHWH TMpHEMa K HCIIOJHEHHUIO MOATBEPKICHHOTO
pacriopsbkenust KnmenTta wim 00 oTkaze B coBepleHur KIMeHTOM MOBTOPHOH oOllepaiiu, ¢ yKazaHHeM
NPUYHMHBI TAKOTO MPHUOCTAHOBIEHUS (0TKa3a) U CPOKAa TAKOTO NMPHOCTAHOBJICHUS, a TAKXKE O BO3ZMOKHOCTH
cosepueHns KimeHToM nocienyromnieil HoBTOPHOM onepanuy.

4.23.7. B ciyyae NPHOCTAHOBJICHUS NpPHEMa K HCIIOJHEHHIO TOATBEPXKICHHOTO PaCIOPSKECHUS
Knuenra B coorBercTBUM ¢ MyHKTOM 4.23.6 HacTosSmMX YCIOBHHM, MO HMCTEYCHUH ABYX JHEH CO JIHS
HanpasieHUs. KIMEeHTOM MOATBEPXKIEHUS PACIOPSIKEHHS B COOTBETCTBHM C NMyHKTOM 4.23.6 HAcTOAMIMX
VYcnosuil, baHk He3amMeIUTENbHO MPUHUMAET K HCIOJHEHHUIO MOATBEPXKACHHOE pacnopshkeHne Kimenta
IIPU OTCYTCTBMM HWHBIX YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil @Penepannd OCHOBAaHHWA HeE
MIPUHUMATh TOJTBEPKACHHOE pacnopsbkeHrne Knumenta k ucmnonHeHuio. B cimywyae oTkasa B coBepIIEHUH
KnueHToM MOBTOpHOM Omepanyy B COOTBETCTBHM € NMyHKTOM 4.23.6 HAcTOSAIMX YCJIOBHH MO MCTEYEHHU
JIBYX JIHEH CO JHS OCYILECTBJIEHUA JEWUCTBUI MO coBepuieHuto KiumeHToM mMoBTOpHOW omepanuu, bank
COBEpIIAeT TMOCIEIYIONIYI0 TOBTOPHYIO omepanuio KineHTa Mpu OTCYTCTBHM HMHBIX YCTAHOBJIEHHBIX
3aKkoHoAaTenbcTBOM Poccuiickoil denepanuy OCHOBaHMHM HE COBEPIIATH MOCIEAYIOLIYIO IOBTOPHYIO
onepanuto Knnenra.

4.23.8. B cnyuyae ecnu bank momyunn or banka Poccum mH(oOpmanuio, conepkamryrocsi B 0Oase
JAHHBIX O CJIydasX M TONbBITKaX OCYIIECTBIICHHS IEPEBOJOB JICHEXHBIX CPEJCTB 0e3 JOOPOBOIHLHOTO
coriacus KnmeHrta, KOTopas CONEpKUT CBeneHus, oTHocsammecs K KinueHnty u (mnm) ero DIEKTPOHHOMY
CpeICTBY IUIaTeKa, B TOM 4YHCJE CBeIeHHs (elepanlbHOro opraHa HMCIOJHHUTENFHONW BiacTu B cdepe
BHYTPEHHHX JIeJl O COBEPIIEHHBIX MPOTUBONPABHBIX NEHCTBHUSX, MOTyYaeMble B COOTBETCTBUU C YacThiO §
crateu 27 3akona Ne 161-03, bank nprocTaHaBIMBAET UCIIONIB30BaHUEe KiTmeHTOM DIEKTPOHHOTO CpeaCTBa
IUIaTeXka Ha MEepUoJ HaXOXACHUS CBEeIEHH, OTHOCAMXCA K TakoMy KimeHty u (uiu) ero DJIeKTpOHHOMY
CPEICTBY IuIaTeka, B 0a3e JaHHBIX O CIIydasxX M MOIBITKAX OCYIIECTBICHUS MEPEBOIOB ACHEKHBIX CPEIICTB
0e3 nobpoBoasHOTO cornacus Kimenra.

4.23.9. Tlocine NpHOCTaHOBIICHUS HCIONB30BaHUsA KiuMeHTOM DJIEKTPOHHOrO CpeicTBa IUIaTeXa B
COOTBETCTBHH C ITyHKTOM 4.23.8 HacTosmmx Y ciaoBuii, bank HezamemmuTensHO yBemomrsieT Kimmenrta mytem
otmpaBku SMS-cooOmieHusi Ha 3aperucTpupoBaHHBIA HOoMep TenedoHa KimeHTa o MPHOCTAaHOBICHUH
WCIIONB30BaHMs DJEKTPOHHOTO CpEeACTBAa IUTaTeXa, a Takke o mpaBe KimeHTa momaTte B TOpSIKe,
ycTaHoBiiecHHOM bankom Poccum, 3asBnenue B bank Poccuu (B Tom umcie depe3 baHk) 00 MCKITIOUCHUH
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CBelIeHUH, oTHOCAIMXCS K KireHTy u (1ir) ero DIeKTpOHHOMY CPEICTBY IUIaTeXa, B TOM YHCIIC CBEICHUI
(enepanpHOr0 oOpraHa HUCIOJHUTENBHOW BIAacTH B cdepe BHYTPEHHHX Jiel O COBEPILICHHBIX
IPOTHBONPABHBIX JAEHCTBUSAX, M3 0a3bl JaHHBIX O CIIy4asX M IONBITKAX OCYIIECTBICHHUS IEPEBOIOB
JEHEXHBIX cpeicTB 0e3 1o0poBonbHOrO cornacusi Knuenra.

4.23.10. B cnydae momydeHus B mopsake, ycraHoBieHHoM bankom Poccuum, umnpopmanuu 00
WCKIIIOYEHHUHU CBEICHUH, oTHOCAIMXcs K Kimuenty u (umu) ero DIIeKTPOHHOMY CPEICTBY IUIaTeka, U3 0a3bl
JaHHBIX O CJIyyasiX M IOIBITKaX OCYIIECTBIECHHUsS IEPEBOJOB IEHEXKHBIX CPEINCTB 0e3 A0OpPOBOIBLHOTO
comtacuss Kimenra, baHk He3aMennuTenbHO BO30OHOBIACT HCIOIb30BaHUE KimeHTOM OI€KTpOHHOrO
CpeAcTBa IUiaTeXa M He3aMeJIUTeNbHO YyBeaomisieT KimeHTa 0 BO3MOXKHOCTH —HCHOJIB30BAHUSA
DNEKTPOHHOTO CPE/ICTBA TUIATeXa, IMyTeM OTmnpaBku SMS-cooOmienns Ha 3aperHCTPUPOBAHHBIA HOMEpP
tenepona KimeHra, mpu OTCYTCTBUM HHBIX OCHOBAaHUH [UIi NPUOCTAHOBICHUS HCIIOJIb30BAHUS
DJEeKTPOHHOTO CpeAcTBa uiaTeka KimeHTa B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoii denepanun
WM HACTOALIMMU Y CIIOBUSIMH.

4.23.11. bank He HeceT OTBETCTBEHHOCTH mepea KIMeHTOM 3a YOBITKH, BO3ZHHKIIUE B Pe3yJbTaTe
Ha/JIekallero ucnonneHus bankom tpeboBanuii, ycraHOBIeHHBIX 3akoHoM Ne 161-D3.

4.23.12. KnueHT BIpaBe B MOpsnKe, ycTaHoBieHHOM bankom Poccum, momath 3asBneHune B bank
Poccun (B Tom umcne yepe3 baHk) 00 WCKIodYeHHHM CBeIeHHMH, OTHocsmmxcs K Kimuenty u (wmm) ero
DNEKTPOHHOMY CPEJICTBY IUIATeXXa, B TOM YHCJIE CBEACHUN (erepaTbHOr0 OpraHa HCIOIHUTEIFHOW BIACTH
B cepe BHYTPEHHHUX [N O COBEPIIEHHBIX MPOTHBONPABHBIX IEWCTBHUAX, W3 0a3bl JaHHBIX O CIy4asX U
MIOMBITKAX OCYIICCTBICHUSI TIEPEBOJOB JICHEXKHBIX CPEACTB 0e3 J0OpPOBOJBHOTO COTNIacHs KIIMEHTA,
(dhopMUpOBaHUE M BEACHHE KOTOPOH ocymiecTBisiercss bankom Poccum Ha OcHOBaHMHU 4YacTH 5 crathu 27
3akona Nel61-D3 (manee COOTBETCTBEHHO — 3asBiicHHE, 0a3a AaHHbBIX). KIIMEHT MOKET OOpaTuThCs B
[onpa3aeneHue w/viu MouaTh 3asBICHHE B CBOOOIHOW (hopMe, cojepkaiee 00si3aTe/IbHBIC K yKa3aHUIO
CBEIICHUs, TpeaycMOTpeHHble Yka3zanueM banka Poccun ot 13.06.2024r. Ne 6748-Y «O mopsnke momayu
KITUEHTOM OIlepaTopa MO TEPeBOAY ACHEXKHBIX cpencTB B baHk Poccuum 3asBieHns o0 WCKIFOYEHUH
CBEJICHH, OTHOCSINUXCS K KIMEHTY W (WIIM) ero 3JeKTPOHHOMY CPEACTBY IUIaTeXa, M3 0a3bl JaHHBIX O
ClIydasix W TIOMBITKAaX OCYIICCTBIICHHSI TEPEBOOB JCHEKHBIX CPEICTB 0e3 JOOPOBONBHOTO COTJIACHS
KITUEHTA, TOpAaKe MpuHATHS bankom Poccrmn MOTHBHUPOBAaHHOTO peIIeHHs 00 yIOBIETBOPEHWUH WIH 00
OTKa3e B YIOBJIECTBOPCHWHM 3asBIICHUS KIWEHTa OIleparopa IO TepeBONy ICHEKHBIX CPEICTB WU
MOTHUBHPOBAHHOI'O 3asBJICHUs OIeparopa Mo IMEpPeBONy JCHEKHBIX CPEICTB 00 HCKIIIOYCHUU CBEICHUM,
OTHOCSIIUXCS K KIMEHTY W (WJIM) ero 3JIGKTPOHHOMY CPEJICTBY IUIaTeka, W3 0a3bl JaHHBIX O CIy4asX U
TIOTIBITKAX OCYIIECTBIEHUS TIEPEBOJOB JEHEXKHBIX CPEJCTB 0e3 JOOpOBOJIBHOTO COTJIAcHs KIMEHTa M
MOPSJIKE TIOTYUYCHUS OTIEPaTOPOM 10 IIEPEBOY JACHEKHBIX CPEIACTB MH(POPMALIUK 00 UCKITFOUSCHUH CBEJICHMIA,
OTHOCSIIUXCS K KIMEHTY W (WJIK) ero 3JIGKTPOHHOMY CPEJCTBY IUIaTeka, U3 0a3bl JaHHBIX O ClAydasx U
TIOTIBITKAX OCYIIECTBIICHUS IEPEBOJIOB JCHEKHBIX CPEICTB 03 JOOPOBOIBHOTO COTacHs KIIMEHTay (marnee —
VYkazanue Ne 6748-V), uepes cnenyronme KaHajbl MOJyYeHUS U IPEJOCTaBIeHU HH(OpMaLH:

> TI0 BBIJICJIGHHOMY HOMeEpY Tesle()oHa, YKa3aHHOMY B pasjiene KOHTakThl Ha Caite;
> dart Ha Caiite, B TnuHOM KaOuHere banka;

» Cepsuc/cucremy /150 (pa3znen «CBsi3b ¢ OaHKOMY);

» 10 BHEIIHEH 3JIEKTPOHHOM MOYTe, YKa3aHHOM B pa3jiese KOHTakThl Ha CaiiTe.

B ciiydae nmomaum Knmentom 3asBnenust uepe3 bank, bank mpu otcyrcTBuu B 3asBneHun Kimenra
o0s13aTenbHBIX CBeNeHUH oTka3biBaeT KimeHTy B mepemave takoro 3assieHust Kimuenra B bank Poccun, o
gyeM KiwmeHt yBemomisieTcss BaHKOM B CpOKH, yCTaHOBIEHHBIE YkazaHumeM Ne 6748-Y, mo ampecy
3JIEKTPOHHOM MOYTHI, yKazaHHOMY KJIMEHTOM Ipu mojaye 3asBicHus (eCiu HHOH criocod MH()OPMHUPOBaHUS
U3 MEepedHsl MPeAyCMOTPEHHBIX MyHKTOM 4.17 HacToAmux YcnoBuil He ykazaH KiueHToMm mpu mojaye
3asIBJICHU).

Ecnu 3asBienne nopano yepe3 bank, To bank npu nosmydennn ot banka Poccuum pemreHus 1o
3asBiieHUIO (yBeqOoMIIeHHE 00 OTCYTCTBHM CBEJCHHMIA, OTHOCSImuXcs K Kimenty, B 0a3e maHHBIX, 00
yIOBJIEeTBOpPeHUH 3asBiieHUs KimeHTta wim 00 oTKa3e B YJOBIETBOPEHUM 3asBieHus KinueHrta) Hampasisier
KinenTy ykazaHHyH HH(QOpPMAIMIO B CPOKH, YCTaHOBJICHHbIe YKazaHueM Ne 6748-Y. Croco0d mosnydeHus
WHGOPMAITUH 110 3asBJICHHIO onpeensercs KiueHnToM npu nmogade oOpaieHus U3 4uciia mperyCMOTPEHHBIX
MyHKTOM 4.17 HacTosIIKX Y CIOBUH.

4.24. Kapra Moxer ObITh 3a0llOKMpoBaHa 1O WHHMIMaTHBe KimeHta B ciywae: Yrtparel Kaprel,
pasrjamieHuss  pekBu3dTOB  KapTel, (¢usuueckoit mnopun KapTel, ee  pa3sMarHMYMBaHUS/yTpaTe
pabdotocrnocobHocTH Kapthl, cMeHbl ¢amuinn, umenn Kiuenra, nHoe. MHbopMupoBaHue o OJIOKHPOBKE
KapTs! npou3BOIUTCS OJHUM U3 CIIOCOOOB:

» myTeMm HampapicHHs SMS-coo0ineHus Ha 3aperucTpUpOBaHHBIN HOMEp TenedoHa, yKa3aHHBIN
Kinenrom B 3asiBiienun 00 HHPOPMHUPOBAHUH;
» myreMm HanpasieHus E-mail-cooOmenuit Ha anpec, ykasanHelii Kimentom B 3asBieHun 00
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MH(QOPMHUPOBAHUH.

PA3JEJI 5. MOPAAOK HTH®OPMUPOBAHMUS Ob OIIEPALIUAX, COBEPIHIEHHBIX C
HNCITOJIBb30OBAHUEM KAPTbBI

5.1. bank unpopmupyer Knmenra o6 Omnepanmsx, COBEpIICHHBIX C HUCMONb30BaHHEM KapTol (ee
PEKBH3HUTOB), OTHUM M3 CIEAYIOIINX CIIOCOOOB:

- B cly4Yae MNOJKIIOYeHHsT yciuyrd «SMS-unbopmupoBanus» — myTeM HampasieHus SMS-
coobmenuss 00 Omnepanuy, COBEPIICHHOM C Hcmoib30BaHueM KapTel (e  peKBH3WTOB), Ha
3apeructpupoBaHHbIii HOMep Tenedona. O0s3aHHOCTh baHka To HampaBiIeHHWIO yBemomileHWs baHka mpu
MOJKITIOYeHHON ycmyre «SMS-uabopMupoBaHre)» cUHWTaeTCsl WCTOTHEHHON baHKOM IpW HampaBiIeHHH
SMS-coobmmenust 06 Omepanuu, COBEpIIEHHOW ¢ wHCMojab3oBaHueM KapTel (ee pEeKBH3UTOB), Ha
3aperucTpupoBaHHbIl HOMEp Telae(oHa, COOTBETCTBEHHO C YKa3aHHOI'O MOMEHTa yBelomieHue banka o
cosepmieHHOM Omnepaunu Knnentom ¢ ucnonb3zoBanneM KapThl (ee peKBH3UTOB) CUMTAETCS IOIYyYEHHBIM
KnuenTtowm;

- B ciydae Hanmmuua y KimenTta mogkmroueHHoi Cuctembl JJBO — myTem pasMerieHus B Hei
nH()OPMAITIN O COBEPIICHHOH ¢ HMcmonb3oBanneM Kaptel (ee pexBu3uToB) Omeparun. O0s3aHHOCTh banka
IO MIPEIOCTABICHUIO MHPOPMALIUY TIPU OIKIIFOYeHHOH Cucteme JIBO cumraercs ucnonmnenHol bankom npu
pasMelleHny B Hell HHpOpPMaIlii O COBEPILICHHOW ¢ Hcronb30BaHueM KapTtel (ee pekBuzutoB) Onepanuy,
COOTBETCTBEHHO C YKa3aHHOI'0O MOMEHTa yBenomiieHne banka o coBepiuenHoi Onepanuu ¢ UCIIOIb30BaHUEM
Kapts! (ee peKBU3UTOB) CUMTAETCs MOTy4eHHBIM Kinenrowm;

- B ciydae moakimodeHHoW yciyrn «E-mail wuHpoOpMHpoBaHME» — TyTeM HampaBlICHHS
YBEIOMJICHUH Ha 3aperuCTpUPOBAHHBIN ajipec MeKTpoHHOH mouThl. O0s3anHOCTh baHka Mo HampaBIeHUIO
yBeomiieHus: banka mpu ykaszaHum e-mail-azpeca cuuraercst MCTIOIHEHHON BaHKOM mpu HampapieHHHU -
mail-yBemomiieHrss 0 COBepIIeHHONW ¢ Hcmoias3oBanneM Kaptel (ee pekBusuroB) Omeparuu Ha
3aperucTpupoOBaHHbIN aJpec 3JIEKTPOHHOM MOYTHI, COOTBETCTBEHHO C YKa3aHHOTO MOMEHTa YBEIOMIICHHE
banka o coBepmieHHOW c ucnonb3oBaHueM Kapthbl (ee pexBusnToB) Omepanuy CUWTaeTcs MOTYYCHHBIM
Knuenrom.

5.2. Knment o0s3aH mpenoctaBuTh baHky mocToBepHyro mHGbopMaIuio sl HanpaeieHUs KimeHTy
COOOINEHUI B COOTBETCTBMM C IyHKTOM 5.1 Hacrosimux YCIOBUH, a B clydae M3MCHCHHUS TaKoW
WHQOPMAITUH — CBOEBPEMEHHO MPEIOCTABUTh COOTBETCTBYIOIINE CBEJICHNSI.

5.3. bank He HeceT OTBETCTBEHHOCTH B ciydae HenoxydeHus Kinuentom He mo BuHe banka SMS-
coobuieHus/e-mail-yBeomieHus 0 coBepIeHHO# ¢ ucmonb3oBanueM Kaptel (ee pexBuzutoB) Oneparuu
(HampuMep, MpPU OTKIIOYEHUM IO Pa3MYHBIM NpPUYMHAM HOMepa TejedoHa COTOBOW CBSI3M WM WHBIM HE
3aBUCAIIMM OT baHka 00CTOsATENBCTBaM)/HEOCYIECTBICHUT NpoBepku Kimentom wuHpoOpManun o
coBepuieHHOM Onepaumu ¢ ncnosnb3oBaHueM Kaptel (ee peksu3utos) B cucreMe BbO/31eKTpoHHON mouTe
(Hampumep, TpU OTKITIOYEHUHU TI0 PAa3IMYHBIM NMPUYUHAM ceTd MIHTepHeT n MHBIM He 3aBHcAIM OT banka
00CTOSITETTLCTBAM).

5.4. C yyeroMm BbImeykazaHHoro KimeHT mpuHrMaeT Ha ce0s pUCKM YOBITKOB, KOTOpPBIE MOTYT
BO3HMKHYTb y HEro B pe3yibTare HemnomydeHus SMS-cooOmenuss o6 Onepauuu, COBEpPLIEHHOH C
ucrnonb3oBanneM Kaptel (ee pEKBU3UTOB)/HEO3HAKOMJIEHMsSI C HH(opManuell O COBEPLICHHOM ¢
ucnoin3oBanreM Kaptel (ee pexBuzutoB) Onepanuu B cuctemMe J1bO/mo 3JIEKTPOHHOHM IMOYTE, BHE
3aBHCUMOCTH OT COCTOSIHUSI TenedoHa uiu cetu MHTepHerT.

PA3JIEJI 6. TIOPATOK PACCMOTPEHUSA CITIOPOB 110 OIIEPALIUAM, COBEPIIEHHBIM
1O KAPTE

6.1. B ciydae BO3HHKHOBEHHS CIIOPOB, CBS3aHHBIX C HCIOJIb30BaHMEM KapTel (ee peKBU3UTOB)
Kimentom, bank BmpaBe 3ampammBate y KimeHTa Bce HEOOXOAWMBIE UISI PAcCMOTPEHUS 3asBICHUS
Krmenra mokyMeHTsI W/uimi nHpopmanuio, a KimmeHT 00s3yercst uX mpeocTaBisaTh B baHk.

6.2. bank o0s3aH mpousBecTH OyiokupoBaHue KaprTel B ciiyuae monydeHus uM oT KimeHTa
HalpaBJICHHBIX B COOTBETCTBUH C IMYHKTOM 4.18 HacTosiux Y caoBuil cOOOLICHUH CIeayIOUIero XapakTepa:

- 00 Ytpare Kapre/MoOunpHOro yCTpOHCTBa, B KOTOpOM 3apeructpuposana Kapra, w/mim
ucnons3oBannu Kapter (ee pekBm3uToB) 6e3 cormacusi KimenTta, a Ttaxke B ciydae, ecnd KimeHt
M0J03pEeBaET BO3MOXKHOCTh BOZHUKHOBEHHSI TOJJOOHBIX CHUTYaLUii;

- 0 MOJIO3PEHHH WM ycTaHOBIeHUH (akrta yrparel SIM-kapThl, Beigaun OnepatopoM MOOMIBHON
cBa3u aybOnukara SIM-kaptel 6e3 Benoma KimeHTa, 3apaxeHUs BPEIOHOCHBIM — IPOTPaMMHBIM
obecrieuenneM MOOHMIIEHOTO yCTPOMCTBA, B KOTOPOM ycTaHOBiIeHa SIM-kapra, mcmoib3yemas Kimertom
JUTSL TTOJTyYEHUS KOJIOB, TApOJIEH U MHBIX CPEJICTB MOATBEPIKICHUS.

6.3. Omepanus ¢ ucnoib3oBaHHeM KapThl (€€ PEKBH3HTOB) CUUTAETCSI COBEPIICHHOW C COTJIACHS
Knuenra, n KnmeHT cumraercs WASHTHOUUIMPOBAHHBIM KakK JIMIO, YHOJIHOMOYEHHOE HCIOIb30BaTh/
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pacnopsbkatbest Kaprtoli, ecnu mpu NMpOBEJACHHWM ONEpallMyd C KCIOJIb30BaHUEM KapTel (€€ pPeKBU3UTOB)
BBeaeHbl BepHbiii [IMH mmbo CVV2/CVC2/IIIK2 w/uin oaHOPa3oBBIA Mapoiib IHPU OCYIIECTBICHUH
Orneparuu B cetn VMHTEpHET, a TakKe B COBOKYITHOCTH HoMep KapTel u cpok ee meicTBHs. YKa3aHHAs
Omnepanus He MOJISKUT ocriapuBaHuto KiTueHToM, 1 BO3MEIIICHUE 110 Hel He Mpou3BoIuTC baHkoM.

6.4. baHk paccmaTpuBaeT 3asBiieHHE Ha omnpoTectoBanme Omnepanuu Knuenra (3amonHsieTcss Ha
OyMaXHOM HOCHTEJIE 10 YTBEpXKJICHHOW baHkoM ¢opme), B TOM 4YHCIe NPU BO3HUKHOBEHUH CIIOPOB,
CBSI3aHHBIX ¢ Hcmonb3oBaHneM Kaptel (ee pexBusnToB) Kimenrom, a Tarke mpemocTaBisieT KiueHty
BO3MOXKHOCTh TONy4YaTh WHGOPMAIMIO O pe3ylbTaTaX pPacCMOTPEHHS 3asBICHU, B TOM 4YHCIIE B
nUChbMEeHHOH (opme mo TpeboBanuto Kimenra, B cpok He Oosee 30 (TpuaLNATH) KaJCHIAPHBIX JHEU CO JTHS
MOJTyYeHMs TAaKUX 3asABJICHUH, a Takke He Oonee 60 (mecTuaecaTr) KaleHAApHBIX THEH CO THS MONydIeHUS
3asBIIGHUH B CIlydae HCIONb30BaHUA KapTel (€€ PEeKBU3WTOB) JUIA OCYIIECTBICHHS TPAHCTPAHUIHOTO
nepeBo/ia JEHEKHBIX CPENICTB.

6.5. Ilpu BbeIABICHUMM (akTa HEOOOCHOBAHHOTO ompoTectoBaHus Omnepanmii Kiouenrom, KiueHt
MPUHUMAET Ha ce0s OTBETCTBEHHOCTh 3a JaHHBIE PUCKU W 00s3yeTcs BO3MemaTh BaHKy BCE pacxojpl,
MMOHEeCEeHHBbIe baHKOM B pe3ynbTaTe MPOBEAEHHOTO PACCIICIOBAHMS.

6.6. B cnyuae mpunaTus bankom pemenwst o Bo3memeHnuun bankom Kimenty cymmer Omneparum,
COBEPILEHHOH ¢ ucmonb3oBanueM Kaptsl (ee pexBu3uToB) M 6e3 coriacust Knmenra, mocie momydeHHs
bankom yBemomnenus Kimenta, npemycmorpeHHoro mnyHkToM 4.19 Hactosmux YcioBuii, cymma
Bo3MelIeHns 3auncisiercs Ha Cuer kaptel KinmenTta He mosmHee S5 (msatu) paboumx HHEH ¢ MOMEHTa
NPUHATHS PELICHUS.

PA3JEJ 7. CTOUMOCTD YCJIYT 1 ITOPAJAOK PACUETOB

7.1. O6cmyxkuBanue Cuera kapTel M KapTt mpomsBogurtcs bankom B coorBercTBum ¢ Tapudamm.
CTopoHBI BIpaBe OINPEISIUTh, HHBIC yCIoBHS o0ciayxuBaHus Cuera kapThl/KapT wim HONOJHUTEIBHBIC
ycIIyTH oka3biBacMbie bankowm, B cornamenuu Mexay bankom u Knuentom.

7.2. Tapudsl MOryT OBITh U3MEHEHBI /WX JOMOJHEHBI, B TOM YHUCJIC MPHUHATHI B HOBOM peIaKIvy,
BankoMm B cOOTBETCTBUM C MyHKTOM 2.4 HacTosIMX YcaoBuil. B ciayuyae Hecornacus ¢ IpUMEHEHHEM HOBBIX
Tapudos, KineHnt BmpaBe B OZHOCTOPOHHEM IOPSAKE OTKA3aThCSl OT MCHONHEHHs JloroBopa KapThl B
MOPSIIKE, IPEAYCMOTPEHHOM HACTOSIIIUMHU Y CIIOBUSIMHU.

7.3. Knuent 06s13yercs, B Ciry4ae HEBO3MOKHOCTH IIPOM3BECTH OIUIATy yCiIyr baHka B COOTBETCTBUU C
HACTOSAIIMMH YCIOBUSAMH cO cBoero Cuera KapThl, OIUIauMBaTh ycOyrd baHka WHBIM criocoOoMm, He
npotrBopedamuM JeiicTByronemMy 3aKkOHOJaTeIbCTRY.

7.4. baHK He HAUUCIISET U HE YIUTaYMBAET MPOLIEHTHI 32 OCTATKH JCHEKHBIX CPEJICTB, HAXOIAIINXCSA Ha
Cuete kapthl Knmenra, ecnu wHOe He mpeaycmorpeno Tapudamu wim corjameHueM Mexay baHkom u
Knuentom.

PA3JIEJI 8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpoHBI HECyT OTBETCTBEHHOCTh 32 HEBBHITIOJIHEHWE WM HEHAJUIC)KAIEe BHITIOJHEHUE CBOUX
00s13aTenbCTB 10 J{OTOBOPY KapThl B COOTBETCTBHH C JleMCTBYIOMIMM 3aKOHOJATEIHCTBOM M HACTOSIIIIUMHU
YcnoBusamu.

8.2. baHk He HECET OTBETCTBEHHOCTH:

— 332 BOBHMKHOBEHHE KOH(DJIUKTHBIX CUTyalui BHE CPephl €ro KOHTPOJIS;

— 3a HECaHKIMOHMPOBAHHOE HCIIOJb30BaHUE TPETHUMHU JIMIIAMU MH(OPMAIIMHU, yKa3aHHOU B SMS-
coobmiennn/e-mail-yBemomiiennn, B ciaydae eCiid yKazaHHas WH(OpMAIlHs cTajla W3BECTHA TPETHHM JIMIIAM
He 110 BUHE baHKa;

— 3a TIOCIIEACTBUS WCIIOJIHEHUS TMOPYYEHHUH, BBIJAHHBIX HEYIOJHOMOYECHHBIMH JIMIIAMH, B TEX
Ciyvasix, KOrJa ¢ UCIHOJb30BAaHUEM MPEAYCMOTPEHHBIX HACTOSIIMMU YciaoBusMU npoueayp bank He mor
YCTaHOBUTH (PaKTa BBIIAYN PACTIOPSDKEHUS HEYITOJTHOMOYEHHBIMH JIMIIAMU;

— 10 MpPEeTeH3WsSIM JIMI[ - BJAJCJBICE HOMEPOB MOOWIBHBIX TelIe(POHOB, MPEAOCTABICHHBIX
Knnenrom B Bank B kauecTBe HOMepa MoOMIIbHOTO Tenedona KimnenTa;

— 3a Henodyuenue Kimenrom SMS-cooOrienuit/e-mail-yBenomineHuii BCICACTBUE HEBEPHO
ykazaHHOro KimeHToM B 3asiBIIGHUM HOMEpa MOOWIBHOTO TenedoHa/ agpeca 3JMeKTPOHHOW MOYTHI, a TAKXKe
HECBOEBPEMEHHOM akTyanu3anueit Kimenrom nHpopmaimu o HoMepe MoomiIsHOro Tenedona/e-mail-agpeca
B CIIyYae ero N3MEHEeHHUS;

— 3a 3aJepKKd u cOoW, BO3HUKaromue B cersax OneparopoB MOOMIBLHOH CBS3M M CepBHCAX
IIpoBaiimepoB, KOTOpble MOTYT IIOBJE€Yh 3a COOOHM 3alep:KKy WM HemocTaBKy SMS-coobmienuii/e-mail-
YBEIOMIICHHUI;

— 3a yObITkM KimenTta, BO3HHKIIME BO BpeMms gocrtaBku OnepaTopoM MOOHIBHON CBS3H/
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[posaiinepom  SMS-coobuienusi/e-mail-yBenomnennss ¢ MomeHTa  coBepiieHuss — Omepammii
HCIoNIb30BaHueM KapTrl (ee peKBU3UTOB);

— 3a Omneparmu o CueTy KapThl B citydae Y TpaTsl/xumenus/Komnpomerannu KapThl, 10 MOMEHTa
nosrydeHusl baHkoM cooTBETCTBYIOIIEro yBepoMienns oT Kimenta B cooTBeTcTBUM ¢ myHKTamu 4.18, 4.19
HACTOSIIIUX Y CIIOBUM;

— yOwmiTkn KimeHTa, BO3HMKIIME BCIEACTBUE 3apakeHHs TEXHUUECKHX cpeacTB Kimenra
BpEOHOCHBIMH NIPOrpaMMaMu, cO0eB B pabOTe TeXHUIECKUX cpeacTB Kimenra;

— 3amociencTsus Hecodmonenus Kimnenrom [Ipapw;

— 3a TOCJIEACTBHUS OTKa3a B cosepuieHnH Omepanuu, npuoctaHosiaeHus Onepanuii, NpUMEHCHHS
MEp 1O 3aMOpaXMBaHUIO (OJIOKMPOBAHHIO) MAEHEKHBIX CPEACTB MJIM HHOI'O MMYIIECTBAa BCIEACTBHE
ucrnonHeHus TpeOoBanuid 3akona Ne 115-d3 W MHBIX HOPMaTHBHO-TIPAaBOBBIX akToB Poccuiickoit
®denepanuu.

8.3. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a TOJIHOE MM YaCTMYHOE HEHCIIOJIHEHHE, HEeHa [Ie)Kallee
UCIIOJIHEHHE CBOMX O0s3aTEbCTB, BBITEKAIOIINMX M3 J(oroBopa KapThl, 3aKIIOYEHHOI'O B COOTBETCTBHH C
HACTOSIIIUMHU Y CJIOBUSIMH, €CJIM TAKOE HEHCIIOJHEHNE BBI3BAHO: OOCTOSTEIbCTBAMH HETIPEOAONNMON CHUIIBI, B
TOM YHCIJIe PEIICHUSAMH BBICIIUX OPraHoOB 3aKOHOJATENbHOW W/MIIM UCIONHUTEIbHOHN BiacTH Poccuiickoit
Oenepanyu, banka Poccun, a Takke JedCTBUSMU CyleOHBIX, MPABOOXPAHUTENBHBIX, HAJOTOBBIX U WHBIX
OpraHoB, CyAE€OHBIX INPUCTABOB - MCIIOJHUTEINIEH, KOTOPbIC AEal0T HEBO3MOXKHBIM Ul baHka BBIOJIHEHHE
CBOMX 0053aTeIbCTB; 3aJepKKaMy IiaTexkel o BuHe banka Poccuu; BOGHHBIMU ACHCTBUSAMU, CTUXUHHBIMU
WIA WHBIMHA O€JCTBUSIMH, NMPOUCXOMAINIMMHU B paiioHaX, O(QUIMAIbHO MPH3HAHHBIX HAXOJSIIUMUCS TIOX
BJIMSIHUEM BBIIICYKA3aHHBIX OOCTOSTEIbCTB; IPECTYIHBIMU IEHCTBUAMH TPETHUX JIUL.

B ciiyuae BO3HMKHOBEHHSI 00CTOATEIBCTB HEMPEOAONUMON CHIIBI CTOPOHA, AJISl KOTOPOI HUCIIOHEHHE
00513aTENLCTB CTAN0 HEBO3MOXKHBIM, JIOJDKHA B TedeHHe 3 (Tpex) paboumx AHEH B MHCBMEHHOH (opme
IPOMH(OPMHUPOBATH IPYTYIO CTOPOHY O HEBO3MOXKHOCTH HUCIIOJIHEHHS 0053aTEIbCTB.

8.4. KnueuT HeceT OTBETCTBEHHOCTE 34

— JeWCTBUTEIBHOCTh W JOCTOBEPHOCTH INPEIACTABISIEMBIX baHKy AOKYMEHTOB M CBEICHHMH HpHU
oTkpeITHH CyeTa KapThl U B Ipouecce o0cIykuBaHus 1o JloroBopy KapTsl;

— Onmnepanun, nepeyuciICHHbIE B MNyHKTEe 4.4 HACTOAIIMX YCJIOBH, COBEpIICHHBIC C
ucmosib3oBaHueM KapTsl (ee peKBU3UTOB) C MOMEHTA €€ MOTyUCHHUSI.

8.5. bank 00s3aH:

— JI0 BBIJAYM HaJMYHBIX JEHEXHBIX cpeacTB co Cuera kapTtel KnmeHra ¢ HCHOIb30BaHHEM
0aHKOMAaToB, OCYLIECTBUTH NMPOBEPKY HA HAIMYME NMPHU3HAKOB BbIAYM HAJIWYHBIX JEHEKHBIX CPEICTB Oe3
no6pososbHOTrO cornacus Kimenra ¢ ncnonb3oBanueM OaHkoMaToB. [Ipu Hamumumu Takux Npu3HakoB baHk
Ha 48 yacoB C MOMEHTa HaNpaBJIEHHs 3alpoca Ha BbIady HAJIWYHBIX JACHEXKHBIX CPEJICTB OIpPaHUYMBAET
BbIJJaUy HAJMYHBIX JCHEXKHBIX CPEICTB Ha cymMMy He Ooisiee 50 Thicad pyOJieil B CyTKH U HE3aMeIUIUTEIIbHO
yBenomisieT KimeHTa o mpurHax TaKoro OrpaHUYeHUS;

— OrpaHUYUTH BBIJAUy HAJMYHBIX JEHEKHBIX CPEJICTB C HCIIOJIb30BaHHEM 0aHKOMATOB Ha CyMMY He
oonee 100 Teicsu pyOusel B mecsil, eciu oT banka Poccuun monydena uHgopmaius, cojepikaiiascs B 6ase
JAHHBIX O CIIy4asX M TONBITKaX OCYIIECTBICHHS IEPEBOJOB JICHEXKHBIX CPEICTB 0e3 JA00pOBOIBLHOTO
comtacust Knmenra, ¢popMupoBanne u BeneHHE KOTOpod ocymiecTBiusercss bankom Poccun Ha ocHOBaHUM
yactu 5 crathu 27 @enepanpHoro 3akoHa oT 27.06.2011r. Ne 161-03 «O HanMoHaNIbHON IIATEKHOU
CUCTEMEe», KOTOopasi COJCPIKUT CBEIEHHs, OTHOcsImuecs K KimeHTy W/uimm ero DJIEKTPOHHOMY CpPeICTBY
TUIaTexa, Ha MePUOJ HaXOXKJICHHS CBEIEHUH B YKa3aHHOH 0a3e TaHHBIX.

PA3JIEJ 9. CPOK JEMCTBUSA JIOTOBOPA KAPTHI, ITOPSIIOK ET'O PACTOPKEHUSA U
3AKPBITUSA CYETA KAPTHI

9.1. JloroBop KapThI 3aKIIOYECH HA HEOTIPEICIICHHBIN CPOK.

9.2. Knment BopaBe B m000e BpeMs B OJZHOCTOPOHHEM IMOPSAKE pacToprHyth J[loroBop Ha
OCHOBAaHUM MHMCHMEHHOrO 3asBJICHUs O 3aKkpbiTuu Cyera KapThl, cocraBieHHOro no ¢opme banka. Bank
ocymiecTBisieT 3akpbiTie KapTel (KIHMEeHT OCyIecTBISIET CaMOCTOSATEIRHOE YHUUYTOKeHHe KapT u gaHHBIX
Kapt B Cucreme MoOMIBHBIX IU1aTekeli MOOMIBHOTO YCTPOHCTBA) HE Mo3gHee pabouero AHS CIEIYIOMEero
3a JIHEM I10/Ia4H 3asBIICHUSL.

Knuenrt o6si3aH, 10 3akpbiTisi Cuera KapThl, TOTACHTh BCIO HMMEIONIYIOCS 33J0JDKEHHOCTH Tepe]]
BankoM, BO3HMKIYIO B paMKax UcrogHeHus Jlorosopa.

9.3. CTOpoHBI JOTOBOPHIIMCH O TOM, uTO JloroBOp pacropraercsi/ mpekpamaercsi Mo HHUIHATUBE
banka:

- TIpH OTCYTCTBHH ACHEKHBIX cpeAcTB Ha Cuere kapThl U Omeparuii 1o HeMy B TedeHHE 2 (IBYX)
neT. JIoroBop KapThl OYAET CUNTATHCS PACTOPTHYTHIM IO UCTEUCHUH 2 (IBYX) MECSIIEB CO JTHS HAIIPaBICHUS

bankom Knuenty B mnmcbMeHHOM (opme, TMOO TPEAYCMOTPEHHBIM JOTOBOPOM OaHKOBCKOTO CyeTa
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croco0oM (IyTeM OTHpaBKH coo0meHus nocpeacTBoM cuctemMsl JIBO, mubo myTem oTnpaBKu cOOOLICHHUS Ha
aZipec AIEeKTPOHHON MOoYThI, 00 myTeM ornpaBku CMC-cooOlieHns Ha HOMEp MOOHIBHOrO TeiedoHa
Kinenra, xoTopsiMu pacnonaraet baHk) npemynpexaeHusi 00 oTkase oT McHoiHeHus J[oroBopa, eciu 1o
CueTy KapTsl B TE€UEHHE 3TOTO CpoKa He mpoiayT Onepanuu. B aToMm ciaydae natoi pactopxenus Jlorosopa
ABJSIETCSl JaTa, CIeAyroIas 3a JaTol ucTeueHWs 2 (ABYyX) MecsilleB co IHS HampasieHus bankom
npenynpexaeaus Kinuenty o 3akpsituu Cueta kapThl. CU4eT KapThl 3aKpbIBaeTCs HE MO3AHEE pabodero IHs,
CIIEIyIOIIEro 3a nHeM npekpaiueHus Jlorosopa. CropaBka o 3akpbiTud CueTa KapThl MOXKET OBITh BbIaHA
Knuenty no ero nucbMeHHOMY 3ampocy;
— B HHBIX CJIy4asiX U B NOPSIIKE, yCTAHOBICHHBIX JIeHCTBYIOIIMM 3aKOHOAATENBCTBOM.

9.4. Pacropxenne JloroBopa KapThl sSBISETCS OCHOBaHWEM sl 3akpbiTusi Cuera kapThl U KapTsl,
OTKPBITOW HAa OCHOBaHUM JaHHOTO J[OroBOpa, MpH 3TOM CTOPOHBI MPH3HAIOT, 4yTO J[oroBop pactopraercs B
naTy 3akpeitus CueTa KapThl.

9.5. bank 3akpsiBaeT Cuer kapThl KiMeHTa B yCTaHOBIEHHOM TMOPSJIKE.

OcTaToK cpeaCcTB, HaXOAAIKXCs Ha 3akpbiBaeMoM Cuere kapThl KnnenTa, mocne ucnonnenus bankom
COOTBETCTBYIOILIEIO IHMCBMEHHOTO 3asiBiI€HUS O 3akpbiTun Cuera kapTthl KnueHnra, mo ero ykasaHUIo
nepeBoauTcs bankoM Ha npyroit cuet. B cimyuae He ykazanus KimeHTOM cueTa, Ha KOTOPHIH HEOOXOIMMO
TIEPEBECTU OCTATOK JCHEXHBIX CpelCTB, baHk ocTaBisgeT 3a coOON MpaBO MEPEBECTU OCTATOK JEHEKHBIX
CPEeICTB Ha BHYTPUOAHKOBCKHUH CUET 110 y4eTy HEBOCTPEOOBAHHBIX CYMM IPH 3aKPBITUH CUETA.

B cimyuasx, ycTaHOBIIEHHBIX 3aKOHOJATEIBCTBOM, IIPH HAJIMYNK OCTATKA IEHEKHBIX CpeACcTB Ha Cuere
KapThl ¥ HesiBKK KitneHTa 3a mosrydeHreM ocTaTKa JCHe)KHbBIX cpecTB B TeueHue 60 (mectuaecsaTu) THel co
nHst HarpaenieHus bankom Knmenty yBenomiieHus o pactopxkenuu JloroBopa nubo Henonydenus: bankom B
TE€YEHHE YKa3aHHOTO CpoKa yka3aHHsA KimneHTa o mepeBoAe CyMMBI OCTaTKa JE€HEKHBIX CPEACTB Ha JPYron
cueT, bank 3aumcnger neHeKHBIC CPEACTBA Ha CHEIHUANbHBIA cueT B banke Poccum corimacHo myHKTY 6
cratbu 859 I'K P®. Ilo tpebGoanuro Kimenta bBaHk ocymiecTBiseT B TOpPSIKE, YCTaHOBIECHHOM
0aHKOBCKUMH TIpaBIJIaMU, BO3BpAT ACHEKHBIX CPENCTB B BaioTe Poccuiickoit @enepannu B cymme, paHee
nepeuncieHHoi bankom Ha cnienuaneHelil cuet B banke Poccun.

9.6. B cmydae npekpamenust nefictBus JloroBopa kapTsl mo 000 mpuuuHe, baHK OcymiecTBiseT
3akpbiTHE/OnokupoBanne Kapt, mpu 5ToM Bce BhiganHbie Kimenty Kaptel m ux gannbsle B Cucreme
MOOHMIIBHBIX TUIaTEe)Kei MOOHMIBLHOTO YCTPOHCTBA YHUUTOXKAIOTCS KITMEHTOM caMOCTOSTENHHO.

PA3JIEJI 10. OCOBBIE YCJIOBUA

10.1. Bo Bcem ocTanbHOM, UTO MPSAMO HE HpeaycMoTpeHo JloroBopoMm (eciu MpUMEHHUMO), CTOPOHBI
PYKOBOJCTBYIOTCS [leHCTBYIOIIMM 3aKOHOIATEIbCTBOM.

10.2. bank u KimeHT mpu3HarOT 00s3aTeNbHBIMU TSI UCTIONHEHHSI B paMKax HACTOSIIUX Y CIOBUI
TpeboBaHus 3akoHOB Poccwiickoii Denepanuy, HOPMATHBHBIX M WHBIX akToB banka Poccum, WHBIX
HOPMATHBHBIX MPABOBHIX aKTOB, MPABWI U CTaHAApTOB I LmaTe:kHOM CHCTEMBI, MEXKIyHAPOIHBIX JOTOBOPOB,
3akmroueHHBIX  Poccuiickoit  Depneparueit, pacnopsAWTENbHBIX JOKYMEHTOB, W3JaHHBIX TIJIABaMHU
TOCy/IapCTBa U MPaBUTENHCTBA, PYKOBOJUTEISIMA OPraHOB 0aHKOBCKOTO HAJ30pa U WHBIX YIIOJHOMOYEHHBIX
OpraHOB, a TAK)XE JOTOBOPOB, 3AKIIOYCHHBIX MEXKTY BaHKOM M WHOCTPAaHHBIMH OPTraHU3AIUSIMHU, B TOM
Yucje, HampaBlieHHbIE Ha TPOTUBOACUCTBHE JeTanu3alid (OTMBIBAHUIO) JIOXOJOB, TOTYyYEHHBIX
MIPECTYIHBIM yTeM, (PMHAHCUPOBAHUIO TEPPOPU3MA, SKCTPEMHCTCKOM IESITeThHOCTH U (UHAHCHPOBAHUIO
pacrpocTpaHeHUS OPYKHASI MACCOBOTO YHHUTOXKCHHUS.

10.3. KimieHT moATBepKAaeT, 4TO UM TOJIYYeHO NMHCbMEHHOE coriacue (U3NYecKHX JUI (Janee —
CYOBeKT MepPCOHATbHBIX JAHHBIX), IEPCOHATBHBIC JAHHBIE KOTOPHIX MOTYT COAEPIKATHCS B MOIYIaEMBIX
bankom ot KimeHTta nokymeHTax, Ha 00paOOTKy NEPCOHAIBHBIX NAaHHBIX TaKUX (PU3NYECKUX JIUIl B
COOTBETCTBUHU C [[eHCTBYIONINM 3aKOHOAATEIHCTBOM O MEPCOHANIBHBIX JAHHBIX.

B 1ienax HaCTOSIIEro MyHKTa «00pabOTKa» NMEPCOHAIBHBIX JaHHBIX 03HAYACT, IOMHUMO MPOYEro, UX
cOOp, 3amuch, CHCTEMATH3AllMI0, HAKOIUICHHE, XpaHeHHe, yTOouHeHHe (OOHOBJICHHE, HW3MEHEHHE),
W3BJICYCHNE, WCIOJb30BaHKUE, IMepenady (JOCTyH) TaKMX TIEePCOHANBHBIX JaHHBIX, B TOM YHCIE
aq)(i)I/IHI/IpOBaHHI)IM WIH CBA3aHHBIM ¢ bankom JUIaM, a TakKXKe a(i)(i)I/IHI/IpOBaHHBIM UJIN CBSI3aHHBIM JINIIAM
yKa3aHHBIX JUI (TaK, KaK ATH JHIa OmpeaeiacHbl JelCcTBYIONMM 3aKOHOMATEILCTBOM), O00E3TNINBAHUE,
OJIOKMpOBaHUE, yHaJICHHE, YHUYTOXKEHUE IEePCOHANBHBIX JaHHBIX TIPH YCJIOBUM  OOECICUEHUS
KOH(UACHIIMATBHOCTH U 0E30MaCHOCTH TIEPCOHAIBHBIX JaHHBIX MPH UX 00padoTke. TpeOoBaHUs K 3amuTe
O6pa6aTBIBaeMBIX MEPCOHAJIBHBIX IOaHHBIX OIPEACIIAIOTCA bankoM caMoCTOSITENbHO B COOTBETCTBHUMU CO
crateeit 19 @enepansHoro 3akoHa ot 27.07.2006r. Neo 152-D3 «O nepcoHalbHBIX TaHHBIX.

Kinuent mnoarBepkmaeT, 4TO TPEJOCTaBWI CyOBEKTaM TIEPCOHAJBHBIX JAHHBIX HH(MOPMAIHIO,
MPEeayCMOTPEeHHYIO IMyHKTOM 3 cTathul 18 ®epepanpHoro 3akona ot 27.07.2006r. Ne 152-®3 «O
MIePCOHANBHBIX JaHHBIX).

B cooTBeTcTBHM ¢ HACTOSIIMMHU YCIOBUSAMHU IENbI0 00paOOTKH TIEPCOHAIBHBIX JAHHBIX SIBIISCTCS
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ocymiectBieHrne baHKOM JFOOBIX TIpaB W OOS3aHHOCTEH, CBS3aHHBIX C WCIOJIHEHUEM TpeOOBaHUN
JleiicTBytO1IEro 3aKOHOIaTENbCTBA, HACTOSIIIMX Y CIIOBUM, BHYyTPEHHUX IOKYMEHTOB baHka.

Oo0pabatbiBacMble BaHKOM TepcoHanbHBIC JaHHBIE CyOBEKTOB MEPCOHANBHBIX JAHHBIX TOJIEKAT
YHUUYTOKEHUIO JINOO 00S3TMUNBAHUIO TI0 JOCTHDKEHUM YKA3aHHBIX IIeicii 00pabOTKM WM B CIIydae YTPaThI
HEOOXOMMOCTH B JOCTHKCHUU 3TUX LIEJICH, €CIIM HHOE HE MPEITyCMOTPEHO (eepaabHbIM 3aKOHOM.

10.4. Bce cmopsl, pa3Horiacus win TpeOOBaHUs, BOZHUKAIOIIKME U3 JloroBopa KapThl WK B CBSI3U C
HUM, TIOJUIeXAT YPETyIUPOBAaHUIO CTOPOHAMH ITyTEM IMEPETroBOPOB. B ciyuae HemocTmKeHUs coriacus Ha
MEPEeroBOpax, CHOPHl TMOJUIeKAT pa3pelieHni0o B CyAeOHOM TIOpSAKE COTJIAaCHO —JEeHCTBYIOIIEMY
3aKOHOAATEILCTBY.

10.5. 3asBiaeHuss o0 mnpucOoeaUHCHMHM, Ha 3akpbiTie Kaprtel w/mnum  Cuera KapThl, Ha
YCTaHOBJICHHE/U3MEHEHNE TIEPUOINIECKOTO JMMHTA PACXOJOBAaHUS JEHEXKHBIX CpEACTB, OJOKHPOBKE/
pazbiokupoBke/3akpeITiHE KapTer, 00 mHpopMupoBanmn k Kapre, WHbBIE MpemxycMOTPEHHBIE HACTOSIINMH
YcnoBusMu 1 0OPMIICHHBIC B paMKaX MX UCIIOJHECHUS 3asIBJIICHUS, COTJIANIICHHS, O()OPMIICHHBIC CTOPOHAMU
nocJie 3aKiIro4eHus JloroBopa KapThl, SBISIOTCS €T0 HEOThEMIICMBIMH YaCTSIMHU.
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Ilpunosicenue Ne 1
K «YCIIOBHSAM OTKPBITHS U BEACHUs OAHKOBCKOTO CYETa JJIs PACUETOB I10 OIEPALUSIM C HCIIOJIB30BAHUEM
0aHKOBCKOH KapThl 1u1s caMo3aHAThIX KnueHToB B Kb «Kyb6ans Kpenut» OOO»

MMPABWJIA ITOJIb30BAHUSI BAHKOBCKOM KAPTOM CAMO3AHATHIX KJIMEHTOB B
Kb «KYBAHBb KPEJIUT» OO0

1. O0mMe Mo0KeHUus

1.1. Kapra siBisiercsi coOcTBeHHOCThIO baHka. baHk mMmeer mpaBo B J1t000€ BpeMs MPEKPaTHTh HIIH
IIPUOCTaHOBUTH AeiicTBrue KapThl, 0TKa3aTh B IPeNOCTaBICHUH B MOJIb30BaHUe KapThl, a Taxke 3aMeHe MIu
BbIycke HOBOM KapTel B cooTBeTcTBMM C JleHCTBYIOIIMM 3aKOHOJATEIBCTBOM M YyCIOBHAMHU JloroBopa
KapThl, a TakXke HacTosmuMu [IpaBunamu.

1.2. Ucnionb3oBanue KapThl (ee peKBU3UTOB) TPETHUM JIMLIOM SIBIISIETCS] HEPABOMEPHBIM.

1.3. Kapra (ee pekBH3HTHI) IpeAOCTaBIsIET BO3MOKHOCTh KineHTy coBepiiate Onepauuu nmo Cuety
KapTbl B JIIOOOM YCTPOWCTBE caMOOOCIyKMBaHUsI baHKa, MHBIX KPEOWTHBIX OpPraHU3alMd, MPEIIPUSITHIX
TOPTOBJIN U CEpBHUCA, CeTU IHTepHeT.

1.4. bank He HeceT OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTh MCIONB30BaHMs KapThl (ee peKBH3HUTOB) B
CUTYyalUsX, HAXOMSAIIMXCS BHE €r0 KOHTPOJIA, a TAKKE 32 OIIMOKH, MPOU3OLIE/IINE B PE3yJIbTaTe JeHCTBUH/
0e3eicTBUN TPETHUX JIHII.

1.5. KnueHT HeceT 0TBETCTBEHHOCTH 10 BceM OrmepaliysiM, COBEPILIEHHBIM C UCIONIb30BaHueM KapTbl
(ee peKBHU3HUTOB), 10 OKOHYAHHS CpOKa AericTBus KapTor.

1.6. Ilpu ocymectBnennn Ormepanuyd co cuuThiBaHWEM KapTel (B TOM YHCIIe TPH HCIIOIBE30BAaHUU
Cucrempl MOOWIBHBIX TIATeXel) He TpeOyeTcss BBOAWTH KakWe-mHOO JaHHblE BpydHyr. Jlims
3aBepieHus/moareepxkacHus Onepanun Heooxoaumo seectd [IMH-koa nimn mocTaBUTh MOAIUCH HA YEKe.

B cootBerctBun ¢ mnpaBunamu I[IC uckimodyeHne MOryT cocTaBiaTh Onepanud B TEpMHUHANAX
€aMOOOCITyKMBaHUS, UCIIONb3yEMBIX Ha MAPKOBKAX, BbE3Jax Ha IJIaTHbIE JOPOTHU U T.II., a Takxke Onepanun
o OruIaTe TOBapoB/pabot/yciayr Ha cymmy Mernee 3 000 py0. (ecau Omnepanus npoBoautcs B Poccuiickoi
®enepanyy; 111 Onepanuii, TPOBOAUMBIX B JIpYTMX CTpaHax, cymMMa M BaitoTa ycraHaBnusaercs [1C).
ITonTeepxaenue Takux Onepaunii [IMH-kog0M, Kak mpaBuito, He TpedyeTCs.

1.7. Knment BmpaBe ocymecTBuTh OnokupoBKy Kaptel, nepemaB B baHk cooTBercTBylOLICe
NUCbMEHHOE 3asBlICHHE N0 yTBepkIeHHOM bankom ¢opme; obparuthes no tenedony B KoHTakT-LeHTp;
CaMOCTOSITETIHHO ¢ UCTIONb30BaHueM cepBuca «Kybanb Kpenut Onnaitay.

YBenomnenune Kinuenra o 6mokupoBke Kaptsl, ¢ ykazaHueM NPUIMHBI OJOKUPOBKH, OCYLIECTBIISIETCS
bankoMm He3amMeUINTENBHO.

1.8. Kiment o0s3aH camMOCTOATENBPHO YHHYTOXUTH Kapry/ynanute ee panHble u3 CHCTEMbI
MOOMJIBHBIX IUIaTeXel MOOMIIBHOTO yCTPOWMCTBA 1O HCTEUSHMHM CpOKa jaelcTBus KapTel mim B ciiydae
3akpeitus Kaptel no nannmatuse Kinenra wiu banka.

1.9. B ciyuyae W3MeHEHHWs] NACIOPTHBIX W/WIM KOHTAKTHBIX JaHHBIX KimeHT odopmiser u
npenocTasiseT B baHk nmuceMeHHOe 3asBiIeHHE Ha OOHOBIEHHME MH(GOpMALMU MO yTBEpXkAeHHOH bankom
¢dopme B TeueHne 5 (TATH) pabOUNX THEH ¢ MOMEHTA H3MEHEHUS JTaHHBIX.

2. Boigaua Kaptsl

2.1. pu momyuenun Kapter KimeHT 00s13aH HEMeIIIEHHO TIOJIKICATh PACITUCKY B MONTy4eHUU KapTer
(o yrBepxkneHHON bankom dopme).

2.2. Kaxnoit Kapre B unnuBnayansHoM nopsake npucBauaercs [IMH. Ykazannsni [IMH sBnsercs
aHaJoroM cobctBeHHOpy4YHOU moanucu Knuenta mpu nposeaernn Onepanuii ¢ ucnoiap3oBanneM KapTsl B
Oankomarax baHka/MHOM KpeIUTHOI OpraHu3aliy, B MHBIX YCTPOHCTBaX.

BAXKHO! Ilocne mpex nocnedoeamenvnvix nonwvimok naodopa nenpasunwvnozo ITHH, éankomam
bauka/unoii  kpeoumnoit opzanuzauyuu eozepauwjaem Kapmy u npoucxooum o6n0kuposanue Kapmuol
(nposedenue Onepayuii no Kapme (ee pexeusumam) cmanosumcsa He603MOICHO, 8 MOM HUCIE NOCPEICHIBOM
Cucmembl MOOUILHBIX NAAMEIHCEIL).

Cuyeruynk KonuyecTBa HeBepHO HaOpanHoro [IMH oOnynsiercs B cnydae mpaBuinbHoro Habopa ITMH,
nipu yciosuu, uyto [IMH Ob11 HEBepHO HaOpaH B KoIMuecTBe 10 2 (ABYX) pa3 BKIIOUUTENLHO. baHk He HeceT
OTBETCTBEHHOCTH 3a jAeiicTBus cotpyauukoB TCII/ uHoM KpeauTHOM opraHu3zaiuu, u3bsasimx Kapty. Bee
MpeTeH3UH, cBs3aHHble ¢ u3bsATHeM Kaptel TCIl/mHON KpenuTHOW opraHu3aiueil, pemarorcs KiueHtom
CaMOCTOSTENBHO 0e3 yuacTus banka.

2.3. Knuent o6s13an xpanuts [IMH B Taitne. Hu npu kakux o6crositensctBax [IMH He momkeH crathb
U3BECTHBIM Mpembemy auyy.
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3. Cpok neiictBust Kaptsl

3.1. Cpok geticTeus KapThl MOMEHTAIBHOTO BBIITyCKa COCTABIISET J0 YeThIpex JeT (ykaszan Ha Kapre).

BAYXKHO! Heucnonnenue paszoenos 4, 5 u 6 nacmoawux Ilpasun eneuem 3a codoit nosviuieHHble
PUCKU XuuieHus oenexcnvlx cpeocme ¢ Kapmot.

4. Ucnoab3oBanue Kaprol (ee peKkBU3UTOB)

4.1. Kaproit umeeT npaBo NoJab30BaThCs TONBKO KitneHr.

4.2. KnueHT He MeeT paBa nepenaBath Kapry (ee pekBuzutsl)/ MoOuisHOe ycTpoiicTBo u/mnu [TMH
B TI0JIb30BAHHE TPETHHM JILIAM.

4.3. B cinyuae ecnu mpousonmia Kommpomeramms [THMH/pexsuznutoB Kaptel, Kiimenty Heobxomanmo
oOpartutbes B KoHTakT-1IeHTD, € Lenbto 6aokupoBaHust KapTel/BeIsICHEHUS TPUYHHBI Os1okupoBaHus KapTel.

4.4. Onepanuu ¢ ucnoip3oBaHneM KapTel (ee peKBH3UTOB) B YCTpPOICTBaX CaMOOOCITY>KHBaHUS
OCYIIECTBIISIIOTCA Ha YCIOBHSX M COTJIACHO MOPSAAKY, ACHCTBYIOIIEMY B baHKe, a Takke B COOTBETCTBUH C
JeiicTByIOIMM 3aKOHOAATETLCTBOM.

4.5. Pacxognbie onepammu 1o Kapre/Cuery KapThl OCYIIECTBISIIOTCS B THpeAesax TeKyIIero
JocTynHoro numura/octarka no Kapre/Cuery kapThl.

4.6. B ciyuae oTkaza OT NPUOOpPETEHHS TOBAapa/IPENOCTABICHUSI YCIYT'H, OIUIAYCHHBIX C
ucnonszoBanneM KapTel (ee pekBusuToB), Kiment o6s3yercs ne TpeboBate ot TCII Bo3memeHus
CTOMMOCTH TOBapa/yCIlyTd HaJUYHBIMHU JCHEKHBIMU cpeacTBamu. KimeHT o0si3an oOpatuthest B TCII c
Henplo otkaza ot Onepanuu MO0 NPHOOPETEHHIO TOBAPA/TPEIOCTABICHHUS YCIYTH, TaKOW OTKa3
OCYILECTBIISIETCS. TOCPEACTBOM OTMeHbI Onepauuu ¢ ucnoib3oBaHneM KapTel (ee peKBH3WUTOB), IPU 3TOM
TCII odopmisier u npepoctaisieT KimeHTy 10KyMeHT, OATBEPKAAIONINA OTMEHY ABTOpHU3aluK (OTMEHY
pacniopsbkenust Kinenra). Bo3menenne MOXeT OBbITh IMPOU3BEJCHO TOJBKO Oe3HAIMYHBIM IyTem Ha Cuer
KapThbl B CPOKH, OIlpeaesicHHbIe J[efCTBYIOINM 3aKOHOJaTEIbCTBOM.

4.7. Bce mpennpuHsAThIe AelcTBUS ¢ oMolnbio KapTel (ee pexkBu3utoB) ¢ BBeAeHHbIM [IMH, mnbo
CVV2/ CVC2/ TITIK2 w/wau OJHOPA30BbIN Mapoiib MPU OCYIIECTBICHHH ONEpaluu B ceTH WHTepHeT, a
TaKKe B COBOKYIMHOCTH HoMep KapTel m Cpok ee NeicTBUS SIBISAIOTCS JOKA3aTEIbCTBOM COBEPIICHUS
Onepaunn Kimenrom u 6e3ycinoBHeIM ocHOBaHMEM Aiisi banka amns nposenenus Onepanuii no Cyety KapThl.

4.8. Knment o0s3aH cOXpaHATH BCe MOKyMeHTHI mo OmepanusM C HCIONb30BaHUEM Kaptel (ee
PEKBU3UTOB) B TeUCHHE HE MeHee 6 (LIeCTH) MecALEeB, a TaKKe JIOJDKEH MperbsBIATh UX baHky mo ero
TpeOOBaHUIO WIIM NIPH BOSHUKHOBEHUH CIIOPHBIX BOIIPOCOB.

5. Mepsl 6e3onacHocT U 3alMThl KapThl

5.1. Heo6xoaumo xpanuts KapTy B HEOCTYITHOM 715l OKPY>KAIOIIMX MECTE, JKEIaTeIbHO OTACIBHO OT
HAJIMYHBIX JICHET U JIOKyMEHTOB.
5.2. Ilpu pabote ¢ YcrpolicTBaMu caMO0OCITy>KUBaHHS:

— TIPU CHATHU HAJIMYHBIX JIEHEXKHBIX CPEJICTB MCIONB3yHTE T€ OAHKOMATBI, KOTOPBIE PACTION0KEHBI
B 0€30MacHBIX MecTax (B KPYIHBIX TOPTOBBIX LIEHTPAX U T.1I.);

— mpu nposeneHnn Omnepanuii He0OXOAUMO ClIeAOBaTh MHCTPYKLMM Ha dKpaHe ycTpoiicTBa. Eciu
BO3HMKJIM BOIIPOCHI, HE OOpaIlaiTech 3a MOMOILBIO K IIOCTOPOHHUM JIMIAM, JyYIle 3aJaliTe UX COTPYAHUKY
KonTakr-nentpa nnu corpyaauky [lonpasnenenus;

— TIpU TIOJIyYE€HUH HAIMYHBIX JCHEKHBIX CPEJICTB B OaHKOMaTe, cpasdy 3abupaiire Kapty u nensru,
WHaYe, OHM OKa)XyTca BHYTpH OaHKOMAaTa, HO €CJIH ATO BCe-TaKH MPOU30ILI0, 00paTtuTech B KOHTaKT-1IeHTD;

— MpU BHECEHWHM HAIMYHBIX JIEHEXHBIX CPEACTB dYepe3 YCTpOilcTBa €aMOOOCITyKHMBaHUS,
00s3aTeTbHO BO3BMUTE YK YCTPOICTBA.

5.3. Ilpu padote ¢ POS-tepmunamom:

— He nepenasaiite Kapty TpeTsum numam;

— MpU oOIIaTe TOBapoB MW YCIyr HE CIeAyeT BBINyCKaTb M3 moas 3peHus Kapry, nms
MIPEIOTBPAIICHNS €€ HE3aKOHHOT'O HCITOJIb30BaHUS;

— mepen Tem kak BBecTH [IMH nim moamucare ek TepMuHaNa, 00s3aTENFHO MPOBEPHTE CYMMY,
KacCHp MOXKET CIy4aifHO OIIMOUTHCS TIPH BBOJIE CYMMBI ITOKYITKH;

— €CJIM IIpY NONbITKE oruiaTel KapToil uMenla MeCTO «HEyCHELIHash) ONepanns, Ha BCAKUN Ciydail
COXpaHHUTE BbIJAHHBIM TEPMHUHAJIOM Y€K M yOeaurech, 4To ykazaHHas Omepaiusi oTCyTcIByeT B Bameit
BBIIHCKE;

— COXpaHsiiTe Bce YeKH B TEUCHUE HE MeHee 6 (IIeCTH) MeCSIEB.

5.4. Ilpu padote ¢ UuTepHerT:
— HCIIOJIb3YHTE HMHTEPHET-CAUTHI TOJIBKO C XOpOIIEH penyTauued, U3BECTHBIX M IPOBEPEHHBIX
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KoMmmaHuil. be3omacHble HHTEpHET-CAThl OTMEYEHBl 3HAYKOM B BHJIE 3aKpbITOrO 3aMOukKa W/WIU
noanaepkuBaroT TexHojoruio 3-D Secure (momxmrouenbl k mporpammam Verified by Visa (IIposepeno
Bwuzoit), SecureCode (bezomacusrit Kox), MIRaccept (Mup moarsepkaaer)). [Ipu MCTONb30BaHUM JAaHHBIX
nporpaMM Bo BpeMs nposenenus Omepaunu, TpeOdyeTcs BBECTU B CIIEHUAIBLHOE OKHO, OTKpHIBAroOIIeecs Ha
WHTtepHeT-cTpanue/B MOOMIILHOM NPWIOKEHUH U cojep:kamiee Jiororun baHka, Kol NOATBEPXKICHUS,
HampaBjeHHBIH bankoM Ha Bamr MoOWIBHBIN TenedOH, BBOAWTE €T0 TOJBKO B 3TO OKHO M He cooOmiaiTe
ooabme Hukomy! Ecnu MHTepHET-Mara3uH He MCMOJib3yeT TexHonoruio 3-D Secure (Ha caiite MHTepHeT-
MarasuHa He pa3MeIleHbI JIOTOTHIIBI TPOrpaMM), TUIATeK He OyaeT 3alUIleH JaHHOH TEeXHOIOTHEN;

— HE OTBEYaiiTe Ha dJIEKTPOHHBIE MHCHhMa, B KOTOPHIX OT MMeHM banka Bac mpocst mpemoctaBuTh
MepCOHANIbHBIE JaHHBIE — MTOI00HBIE COOOIIeHNsT baHKk HUKOT]a HEe PAacChIIAEeT;

— YCTaHOBHUTE Ha CBOH KOMIbIOTep/MOOMIBHOE YCTPONCTBO aHTHBHPYCHOE MPOTPAMMHOE
obecrieueHrne W PEryJsipHO OOHOBIIAWTE €ro, 3TO CHHU3UT PHCK 3apakeHus Bamero kommbroTepa/
MoOUIIBHOTO YCTPOUCTBA OT BUPYCOB U APYTHX BPEIOHOCHBIX IPOrPamMM;

— momnHble pexkBu3uThl Bamet Kapter (Homep, cpok aeiictBus, CVV/CVC-koa) HyKHBI TOJIBKO IS
oriaTel ToBapa/ycinyru B IHTepHeTe.

5.5. He 3anuceiBaiite I1MH na Kapre.

HE coo0maiite nukomy BCE pexkBusursl Bameii Kaprel! Eciu Bam nomxksbel nepeBecTu
JEHEeXHBIE  CpPelCTBa  TOCPEACTBOM  CICHUAIN3UPOBAHHBIX  CEPBHCOB  (HAampUMep,  CEpPBHUCOB,
MPEIOCTABIICMBIX OaHKaMHM Ha CBOMX caitax, win SHaekc/[eHbrn M T.I.) MPEIOCTaBbTE OTIPABUTEIIO
ToJIbKO HoMep KapTbl, HUKakuX IpYrux MaHHBIX IS TaKoro mepeBoma He Tpedyetcs! Ilpm mepemadue
HOoMepa KapThl He HCIIONB3yiTe OTKPHITHIC KaHAJBI CBS3H, Takue Kak SMS-coo0mmenns, aeKTpoHHas TI0YTa,
conuanbhbie cetn (BKonrakre, Facebook u 1.11.), mecenmkepsr (Whats-App, Viber u T.11.), nepenaBaembie
CBEJICHHSI TI0 KOTOPBIM MOTYT CTaTh M3BECTHHI 3JIOYMBIIUICHHUKaM. VIMelTe Aemo TOJIBKO CO 3HAKOMBIMHU
Bawm mogsmu, ecii iepeBo codupaeTcs aenaTh He3HAKOMBIH Bam TU4HO denoBek, OyabTe OCTOPOKHEI — OH
MOJKET 0Ka3aThCsl MOILICHHUKOM.

6. YTpara u 0s0kupoBanue Kaprol

6.1. B ciiygae oOHapyxenus YTparsl KapTel/MoOHIBEHOTO YCTPOICTBA, B KOTOPOM 3apETHCTPUPOBAHA
Kapra w/wnm ucnonszoBanusi Kaptel (ee pekBm3utoB) 0Oe3 cornacust Kimenra, a takxke, B cliyyae eciu
KnveHT momo3peBaeT  BO3MOXKHOCTH  BO3HHKHOBEHHS  MOAOOHBIX  cHTyanuii, KimeHT 00s3aH
HE3aMeUINTENBHO, HO HE MO3[HEE AHA CIEAYIOLEro 3a JHEM MoiydeHus oT baHka yBemomiieHus o
coBepuieHHOM Omnepanun ¢ ucnonas3oBaHneM KapTel cornacHo myHKTy 5.1 HacTosmmMx Y CIOBUH, COOOIIUTD
00 aToM B bank ans 6moxkupoBanus KapTst:

— Kiment umeer mpaBo cooOmuTh myrteM mnpenctasienuss B lloapasaenenue 3asBieHus (10
yTBepkaeHHON baHkoM ¢opme) Ha OyMaKHOM HOCHUTEIIE;

— Kiment mmeer mpaBo ycTHO cooOmuTh B KOHTaKkT-LIEHTp, MpH 3TOM YCTHOE COOOILICHHE B
00s13aTeIbHOM MOpsiAKEe MoATBepxkaaeTcs KoJoBBIM CIOBOM WM APYTrHMMH JTAHHBIMH, 3aIlpallMBaeMbIMU
Konrakr-ieaTpom ans ayrentudukanuu Kinuenra.

IIpu mapymenun KnneHtoMm ykasaHHOTO cpoka yBeaomieHus baHka, baHk He Bo3Melaer cymmy
Onepauuu, coBepiueHHyto Oe3 cornacus Knuenra.

6.2. Kapra, o koTopoii panee Obu1O 3asBieHO B baHk kak 00 yTpadeHHOM, B Ciiydae ee 0OHApYKEHHUs
Pa30JIOKUPOBAHUIO HE TTOIJICHKHT.

6.3. B zasBneHun o OnOKHpOBaHWH, NpejacTaBieHHOM KimmenToM B BaHK, MODKHBI OBITH CaMbIM
MOAPOOHBIM 00Pa30M HM3JIOKEHBI BCe 00CTOATENBCTBA YTpaThl KapThl, a Takke CBEJICHUS O €€ HE3aKOHHOM
WCIIONb30BaHNK. baHK ocTaBiseT 3a co0oil MpaBo IepenaTh MOMYyYSHHYI0 HH()OPMAIMIO B PaclopshKEHUE
KOMIIETEHTHBIX OPTaHOB, I TPOBEACHHUS HEOOXOAMMOTO pacciie/oBaHus. B cBow ouepens, KimeHT
JIOJIKCH TPEANPHUHSITh BCE JOCTYITHBIC MEPhI, YTOOBI CIIOCOOCTBOBAThH PO3BICKY M HAXOXKIACHHIO Y TpaueHHOH
KapTsi.

6.4. Jlatoii u BpemeHeM ToiydeHus cooOuieHus o0 Ytpare Kaptel/ MoOWIEHOTO yCTpOWCTBA, B
KoTOpoM 3apeructpupoana Kapra w/mnu ucrons3oBanus Kaptel (ee pekBu3nuToB) 0e3 cormacus Knuenra,
CUMTAETCs JaTa M BpeMs HonydeHus bankom yctHoro cooOmiennss B KoHTakT-nieHTp /monmyueHust baHkom
3asIBJICHUS O OJIOKUPOBAHUM HAa OYMa)KHOM HOCHUTEJIe, moanucaHHoro KireHrom.

6.5. baHk Takke BIIpaBe MNPOHM3BECTH OJOKMpoBanue KapTel B ciydasx, KOorja €cTh OCHOBAHHSA
nmonarath, 4yto Kapra (ee peKBH3UTHI) HCIONB3YyeTCS B HapylIeHHE ICHCTBYIOIIETO 3aKOHONATENHCTBA
Poccwuiickoii ®denepanuu/ HaCTOSAMMX Y CIOBHIA, B TOM YHCJIE B CIydasX BBISBICHUsS baHkoM omepamuii 1o
Kapre, conepxaiiyx B COOTBETCTBUM C ToKyMeHTaMu banka Poccuu nmpu3Haku COMHUTENIBHBIX ONEpaIui.

Brnokuposka KapTtel u yBemomiieHue KimeHTa ¢ yKka3aHHeM OPHYMHBI OJOKHPOBKH KapThl
OCYIIECTBIISETCS. HE3aMEIIUTEIbHO, C MOMEHTA BOZHUKHOBEHHUSI TAKOTO MOJO3PEHUS.
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7. KoHTaKT-IIEHTP

7.1. KlMeHT MOXET MoJIb30BaThCs ycayramMu KoOHTaKkT-IIeHTpa, KOTOPhIA MO3BOJISIET:

® TIOyYuTh HHQOPMAIHMIO O TEKyLIeM IOcTymHOM octatke mo Kapre, 06 yciyrax u Tapudax mo
BBIITYCKY M 00CITy>kuBanuio Kapr;

® TpoU3BOAUTH OnoKupoBanue KapTer;
NPOM3BOJNUTH OOHYJIEHHE CUeTUYNKa HeBepHO HaOpanubix [T1H;
NOJY4YUTh HH(GOpPMALHKIO 0 TOTOBHOCTH KapThr,
NOJY4UTh HH(pOpMALHKIO 0 paboTocnocoOHOCTH OaHnkoMaToB baHka;
noy4uTh nH(popmanmio 00 Oneparusax mo Kapre (ee pekBuzuram);
y3HaTh TeKyuuil craryc KapTsr;
OCTaBHTb KaJo0y.

Tenedonst noctyna B Konrakr-ienTp:

s 3BoHKOB o Poccuu:

*2518 - nns 3BOHKOB ¢ MOOHIIBHOTO (KpoMe omepaTtopoB Pocrenexom, Yota, Tuaskodd)
8-800-555-25-18

/JI1s1 3BOHKOB M3-3a TpaHULIbL:

8-861-277-78-88

8-861-274-95-99
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Ilpunosicenue Ne 2
K «YCIIOBHSAM OTKPBITHS U BEACHUs OAHKOBCKOTO CYETa JJIs PACUETOB I10 OIEPALUSIM C HCIIOJIB30BAHUEM
0aHKOBCKOH KapThl U1 caMo3aHAThIX KnueHToB B Kb «Kyb6ans Kpenur» OO0y

MPABWJIA HCIIOJIb30BAHMSI KAPT B CACTEME MOBWJIBHBIX ILTATEXKEM

1. Hacrosmue IIpaBuna ycTaHaBIMBAIOT MOPSIOK IMOJKIIOUEHHS, HCIIOIb30BAHUS W OTKIIOUCHHS
Kaptel B CucteMe MOOMIIBHBIX MJIaTeXel 1 PeryIupyIoT oTHOIIeH!s Mexxay Kinentom n bankowm.

2. Ocymectpiienue bankoM cOopa, ucnonap3oBanus U nepenaun uapopmanuu o Kimenre, ero Kapre
u wucrnonb3oBaHnd WM Cuctembl MOOWIBHBIX InIaTexeil perymupyercs «llommtukoit 06paboTku
nepcoHanbHbIX gaHHbIX B Kb «Ky6ans Kpenur» OO0y, pazmeriennoit Ha Caiire mo aapecy https://kk.ru/.

3. OtHomenuss Mexny Kmumenrom m OmeparopoMm MoOWIbHOW cBsizu, [IpoBaiiepoM W JpyruMu
CTOPOHHUMH TIOCTABIIUKAMHU YCIIYT, KOTOPBIE MOTYT OBITh HMHTErpUpOBaHbl B CHUCTEMYy MOOMIIBHBIX
TUTATEXKEH, PEryIHPYIOTCS JOTOBOPaMH, 3aKIIFOUCHHBIMU MEXIY YKa3aHHBIMH KOHTpareHTamu u KimeHnTtom.
YkazaHHble KOHTPAreHTHl NPUMEHSIOT COOCTBEHHYIO IMOJNUTHKY KOH(MUACHIMATHHOCTH, 32 COOIIOJCHUE
KOTOPOI HECET OTBETCTBCHHOCTh KineHT. baHk He HeceT OTBETCTBEHHOCTH 3a JomyieHHbIe [IpoBaiinepamu
HAPYIICHUS MPaBII O€30MMaCHOCTH, BIMSIOIINX Ha JIIO0YI0 COOpaHHYIO, COXPAHCHHYIO WIIM OTIIPABJICHHYIO B
XoJie wWcnojp3oBaHus CHCTEeMBl MOOWJIBHBIX TUIaTexel WHQopManuio. baHk Takke He HeceT
OTBETCTBEHHOCTH 332 KOMHCCHH, B3UMacMble yKa3aHHBIMU KOHTPArcHTaMH, a TaKKe 3a OTPaHWYCHUS U
3allpeThl, YCTAHOBJICHHBIC UMW JJI noys3oBaTeiie CucTeMsl MO6I/IHBHI>IX MIaTexen.

4. Ucnonb3oBanue Kaptel mocpenctBom CHcTeMBl MOOWIBHBIX IUIATEKEH OCYLIECTBISIETCS Ha
CHEAYIOLIUX YCIOBUAX:

4.1. Hcnons3oBanuio B CucreMe MOOWIBHBIX IUIaTEXKeW MoIuIexar BbIMylIeHHble bankom Kaptbr
«Camo3zansareiii - MHUP Moment». 3a peructpamuio u ucnonb3oBanne Kaptel B CrHcremMe MOOMIBHBIX
TUTaTeXXeH JOMOTHUTENBHBIX KOMUCCHI baHk He B3uMaeT, pu 5ToM baHk BnpaBe 0e3 0O0BsSCHEHUS] PUYUH
oTkazath Knmenty B nmoarBepskaeHnu peructpanuu Kaptel B Cucteme MOOHIBHBIX TIATEXKEH.

4.2. bank He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH Hcmoib3oBaHus Kaptel B Cucreme
MOOMJIBHBIX TJIATEXEH, CBS3aHHYIO C OrpaHWYEeHUsIMM MOOHIBHOTO YCTpOHMCTBa, (PYHKIMOHUPOBAHUS
[IpoBaiinepa, Oneparopa MOOMIIBHOI CBSI3U H T.II.

4.3. Perucrpanus, ucnonp3oBaHne W oTkimodeHne Kapter B Cucreme MOOWIIBHBIX ILIATEKEH
OCYILECTBISIETCA B COOTBETCTBUM C HHCTpyKUusmu IIpoBaiinepa. Yka3aHHble JNEHCTBUS HE BIHSIOT Ha
ucnonb3oBanue Kaptel (ee pekBu3nToB) BHe CHCTEMBI MOOMIIBHBIX TIIATEKEH.

4.4. Peructpanusi Kaptel B Cucreme MOOMIIBHBIX IJIaTEKEH BO3MOKHA TOJBKO MPH HanW4Iuu y banka
BEPHOr'0/aKTyaJIbHOr0 HOMepa MoOWiIbHOTO Tenedona Kiumenra (ykazaHHblE CBEeIEHHS NPEIOCTAaBIISIOTCS
baHKy B COOTBETCTBUU C MMyHKTOM 5.2 HACTOSIIIUX Y CIOBUH).

4.5. NadopmanroHHasi MOAAEpKKa MO BOIpocaMm Hcroliib3oBaHus Kapter mocpeactBom CuCTeMBI
MOOMJIBHBIX IUIaTeKEH ocyiiecTsisercs Konrakr-nieHTpoM. Pexum paborel KoHTakT-1IeHTpa yKa3bIBaeTCs
Ha Calite.

4.6. Ilepen Tem kak 3aperucrpupoBarh Kapty B Cucreme MoOmnbHbBIX martexeil Kiment obssan
yOeauTscesi, 4yTo A f1octyna B MoOHIbHOE YCTPOHCTBO UM MCIOJB3YIOTCS MCKIIOYUTEIEHO COOCTBEHHBIE
VUETHbIC JIaHHBIE, B TOM YHCJIE JAaHHbIE BCTPOCHHOT0O B MOOWJIBHOE YCTPOWCTBO CKaHepa OTIedaTKa
manpleB. B ciiydae ecnu ykazaHHBIE JaHHBIE MPHUHAUIERKAT TpPeTbeMy Juiy, Omnepamnuy, cOBEpIICHHBIE
nocpeactBoM CucteMbl MOOMIIBHBIX IUIATEKEH, YCTaHOBICHHOW B McmosibdyeMoM KimeHtrom MoOuiabHOM
YCTpOMCTBE, CUNTAIOTCS COBEPIICHHBIMU KineHTOM.

4.7. Knuenr, ucnionb3yronuii CucreMy MOOWIBHBIX IIATEKEH, HECET OTBETCTBEHHOCTD 32 XpaHEHUE B
HEJAOCTYITHOM JUIS TPEThbMX JIMII BHJIE JaHHBIX 00 wuACHTU(HUKATOpAX, MAPOJIAX, YYETHBIX JIaHHBIX,
HEOOXOMMBIX IS aKTUBAIMK U BX0oAa B MoOWIBHOE yCTPOMCTBO M coBeplienrne Oneparuii mocpeacTBoM
CucremMbl MOOWMIBHBIX IUIaTeKeH. B ciiydae pasrnamieHus yka3aHHBIX NaHHBIX KIIMEHT HEceT MOJIHYIO
OTBETCTBEHHOCTH 332 BO3MOYKHOCTD IOJIYYCHHSI TPETHUMU JIMLIAMU JINYHOH uH(opmanuu KiireHnra, noctymna K
ero MoouibHOMY yCTpoHCTBY ¥ CrcTeMe MOOMIIBHBIX TLIATEKEH.

B cnmyuae yrparei/kpaxku MoOOHIBHOTO yCTPOWCTBA, a TakXKe B Clyyae pasMIallleHUs YKa3aHHBIX
naHHbIX, KiumeHT o00s3aH He3aMeUIMTEIBHO YBEIOMUTh 00 3ToM bank u 3abmokupoBath Kapry,
3aperucTpupoBannyio B CucrtemMe MOOWJIBHBIX IlaTexkedl. B cioyuae HeyBelOMIIGHHS — W/WIK
HECBOEBpEMEHHOTO yBemomiieHUs KimmenToM, baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIE YOBITKH
KinenTa, BO3HUKIIHE B pe3ybTaTe HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BaHUs MOOUIBLHOTO YCTpOHCTBA AJIs
nposeaeHus Onepanuii, 3aperucTpUPOBaHHBIX B CHCTEME MOOMITEHBIX TIIATEKEH.

4.8. Cuctema MOOWIBHBIX IUIATEXKEH IIO3BOJISET OCYIIECTBIATH JIIOOble Ormeparuu, eciii
UCIOJIB3yEeMOE JIJISl 3TOTO 000PYAOBaHUE MMPUTOAHO I pa0boThl ¢ CUCTEMON MOOMIIBHBIX TUIATESIKEH.
Onepanuu, COBEPIICHHBIC ¢ MCIOb30BaHueM CHCTEMBI MOOWIIBHBIX TUIATEXKEH, MPUPABHUBAIOTCSA K
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OmnepanusaM, COBEPIICHHBIM 0e3 HCIoiib30BaHusl CHCTeMbl MOOWIBHBIX TUIATEXKEW (C HCIIOJIb30BaHUEM
KapTb! u/nnm ee peKBU3UTOB).

4.9. baHK HE HECeT OTBETCTBEHHOCTH 32 OFPAHUUCHUS B pa3zMepe cyMMbl Onepaluy, YCTaHOBICHHbBIC
TCII, a Taxxe 3a 0TKa3 MpUHATH K orutate KapTy ¢ ucmonp3oBanneM CrcteMpl MOOMITBHBIX IIaTexeil. bank
HE TapaHTHPYeT NOCTYMHOCTh CHUCTeMbl MOOWJIBHBIX IUIATeKeH s mpoBenaeHust Oneparuif, Hamu4ue u
0e30mMO0YHOE €€ UCTIOIH30BAHKUE B YaCTH HETOAKOHTPOJIBHBIX baHKy 00CTOSTEILCTB.

4.10. Knuenr BrpaBe 3apeructpupoBarh B CrcreMe MOOWIBHBIX IUTaTeXeW OJHY U Ty ke KapTy B
pasHeIx MoOOWIBHBIX ycTpoiicTBax. KimeHT BIpaBe ymanWTh paHee 3apeructpupoBaHHyro Kapty u3
CucreMbl MOOMITBHBIX TUTATEXKEH B JTFOO0H MOMEHT.

4.11. IlpoBemenme Omnepanmii mocpenctBoM CHCTeMbl MOOWIBHBIX IUIATEXKEH MOXKET OBITh
MIPUOCTaHOBJICHO baHkoM kak 1o nHUIMaTHBe KiMeHTa, Tak U 1o MHUIMATHBE baHka, B ciy4yae HapymIeHUs
Knuenrom ycnoswuit JloroBopa KapThl.

4.12. bank BmpaBe coOUpaTh, UCIONB30BaTh U MepeaBaTh WHPopManuio o Kinuenre, napopmanunio
otHocsurytocst k Kapre u ee ncnosnp3oBanuio B CucremMe MOOMIBHBIX IUIATEXKEH, a Takke OOMEHHMBATHCS
ykaszanHoi nnpopMmarueii ¢ Iposaiinepom u I1C mos:

MoATBep)KAeHUs TuuHocTH Kinenra:

OKa3aHUs COACHUCTBUSA IpH npoBeAaeHur Onepanuii;

OOHOBJICHHUS M YCOBEPILIEHCTBOBAHUS POIYKTa;

MpeaAOTBpalICHHA MOIICHHUYCCTBA,

conmeiictBus llpoBaiimepy B ymyumenunu CucteMbl MOOWIBHBIX IUTaTeXed (B Tpernenax,
YCTaHOBJICHHBIX cOTUanienneM Mexay bankom u [Ipoaiinepom).

SNANENENEN

4.13. baHk BIlpaBe yCTaHaBIMBaTh OrpaHuueHUs Ha coBepuieHue Onepauuii no Kapre uepe3 Cucremy
MOOHMIIBHBIX TUIATEKEH Ha MEPUOJT /MM CYMMY, YCTaHOBJICHHBIX B COOTBETCTBHH C 3aKOHOATEIHCTBOM.
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Ilpunoswcenue Ne 3
K «YCIIOBHAM OTKPBITHS U BEACHUSI OAHKOBCKOTO CYETa [UIsl PACYETOB 110 ONEPALUsIM C HCIIOIB30BaHHEM
0aHKOBCKOH KapThl U1 caMo3aHAThIX KnueHToB B Kb «Kyb6ans Kpenur» OO0y

TPEBOBAHMUA
K coaep:xxannio Coryiacusi npeAcTaBUTe sl HECOBEPIIEHHOJIETHET 0

1. B oTHOIIIEHUN HECOBEPIIICHHOJIETHETO U €r0 3aKOHHOTO MPE/ICTABUTENS yKa3aHbl MOMHOCTRI0 DUO,
JlaTa ¥ MECTO POXKICHUS, JaHHBIE ITOKYMEHTa, YJOCTOBEPSIOIIETO0 JIUYHOCTh, CBEICHUS O JOKYMEHTE,
MONTBEPKIAIOMIEM CTAaTyC W TIOJTHOMOYHWS 3aKOHHOTO TIPEJCTaBUTENS (CBHUAETENBCTBO O POXIACHUU
HECOBEPIIICHHOJIETHETO — MJISI POJUTENEH, CBHIAESTENHCTBO 00 YCHIHOBICHWHW (yAOYEpPEHHH), aKT OpraHa
OTICKH M MOTICYUTEIHCTBA O HA3HAUCHUY MTOTICUUTEIIS, HHOE).

2. Cornacue mpeaCTaBUTENs HECOBEPIICHHOIETHEIO COACPKHUT CACMYIOIIUN TEKCT:

A,

(®HO noanocmoro)

ABNAACH 3AKOHHbIM npedcma@umeﬂeM HecoeepuileHHoiemHeco
(pooumenem/ycvinosumenem/nonewumenem, unoe)

(@HO nonnocmoio)

(0anee — mecosepwennonemnuii), ¢ coomeemcmeuu co cmamvamu 23, 26 u 846 I'padxcoanckozo kooekca
Poccuiickot @edepayuu oaro ceoe coenacue u noomeepicoaro co2aiacue cex Opyeux 3aKOHHbIX npedcmagumerneti
(6mopoco pooumens (npu naruuuu)) Ha_saxioyenue necoseputernosemuum ¢ KB «Kybano Kpeoumy» QOO,
OI'PH 1022300003703 (0anee — Bank) ciedyiowux 002080p08 U COBCPULCHUE HECOBCPUICHHOCIHUM CACOVIOUUX
Oeticmeutl 8 c8s3U ¢ OCYUWeCmaIeHuemM UM npeoOnpUHUMamenbckol desmenbHocmuy Ha ocHosanuu Pedepaibnozo
3axona om 27.11.20182. Ne 422-D3 «O nposedenuu 3KCnepumMerma no YCmaHo8IeHUI0 CReUUAIbHO20 HAN0208020
pedxcuma «Hanoe Ha npogheccuonanbhblii 00X00» (Oanee —Camo3aHamblil, CAMO3AHAMNBI KIUESHN):

— 002080p 06 OMKpvLIMUL U Be0eHUU OAHKOBCKO20 cuema OJis pAcuemos no ONepayusim ¢ UCHOIb308AHUEM
OaHKOBCKOU naamexchol kapmul 0 camozanamuix kiuenmos 6 Kb «Kyoano Kpeoum» OOO, omkpvimue
6aHK0BCKO20 cuema (cneyuanbHulll KapmouHblll Cuem) ¢ NPagoM camoCmosmenbHO20 GbINYCKA, NOTYUEHUs U
oanvHeliulezo 8bINYCKA K OMKPbIMOMY OAHKOBCKOMY CUemy HOBbIX DAHKOBCKUX NIAMENCHBIX KAPM
HeCo8epUleHHONCINHUM 8 KOAu4ecmee, YCMaHo8IeHHOM 002080poM u/uiu mapugamu banka;

— 002080p 0 NPeOOCMABNEHUU YCLYe C UCHONIb30BAHUEM CUCTEMb] OUCIAHYUOHHO20 ODAHKOBCKO20
obcayscusanus 0ns camozanamuix kiuenmos 6 Kb «Kybaus Kpeoumy» O0QO;

— 002060p 0 npedocmasgienuu yciye SMS/ E-mail — ungpopmuposanus.

THoonucwisas nacmoswee coenacue, oaio Banky ciedyrowue apanmuu, 3a6epenusi, CO2ACUS U NOOMBEPICOCHUSL:
— Heco8epuleHHONIEMHUL OCYWeCmeiaen nPeonpUHUMAMENbCKYIO 0esiMmelbHOCHb 8 KAYeCmee CAMO3AHANO20 C
MOE20 CO2NACUSL U CO2NACUSL BCEX UHBIX 3AKOHHBIX NPEOCMAsUmMeneti HeCO8EPUICHHONIEMHEe20 (NPpU HATUYUL);

— 8ce COenKU U Onepayul HecogepuieHHoIemne2o (6e3 0epanuierus no udy, muny, cymme u m.o.) npu
0CYWeCmeieHUU UM NPeOnPUHUMAMENbCKOU 0esMeNIbHOCIU 8 KAYeCmee CAMO3AHANO20 KIUEHMA, d MAKiCe
APU OCYWECBNEHUU CEA3AHHBIX C IMUM ONEPAYULL NO OMKPLIMOMY 6AHKOBCKOMY cuemy (KaK 3a4ucienue
OEHECHBIX CPeOCME HA CHem, 8 MOM YUCLEe OM MPembUX Uy 63 02PAHULEHUs RO CYMME, MAK U CNUCAHUE UX
€O cuema no pacnopsHCeHU0 HeCOBEPUIEHHONIEMHEZ0) COBEPULATONCI HECOBEPULEHHONETNHUM C MO€20
coenacus u 0000penus. Jlonornumenvroe coanacue Ha Kaxcoyro omoenvHyro coenxy/ onepayuto banxy e
npedocmasisiemces. O0s3y10cb CaAMOCMOIMeNbHO KOHMPOIUPOBAMYb COBEPUEHIUE HECOBEPUICHHOTIEMHUM 6CeX
MAKUX COeloK U ONepayut, 8 mom 4ucie nymem 3anpocd bINUCOK O CUEemY,

— IpU OMKPbIMUY HeCOBEPULEHHOJIEMHUM OAHKOBCKO20 CHema HeCO8EPUICHHOIEMHUL 8NPA6e HA OCHOBAHUU
HACMOAWe20 CO2NACUSL CAMOCMOSMENbHO PACHOPIHCAMBCSL MAKUM CUENOM 8 COOMEEMCMEUU C
VCMAHOBNIEHHBIM 002080POM DAHKOBCKO20 CUEmMad PENCUMOM CHema U CAMOCHOSIMENIbHO CO8ePUIamb ooble
onepayuy no makomy cuemy 6e3 02paHuyeHust R0 KOIUHecmsy Onepayull u CyMmam, KaxK npu JusHOM
APUCYMCMBUU HECOBEPUIEHHONCHE20 8 noopaszdenenuu banka, mak u ¢ ucnoav308anuem uooblx UHbIX
OONYCMUMbIX 8 COOMBEMCMBUU C 3AKOHOOAMENbCMBOM CHOCOD08 U/UNU CPeOCme Niamedicd, 6KIo4asl
HAAMENCHBLE KAPMbl, MOKEHUZUPOBAHHbIE (YUDPOBble) NIamedcHbie Kapmbl, Nepedoobl C UCHOIb308AHUEM
cucmemvl Ovicmpulx naamedicel, naamexcuvix QR-k0008, cucmem OUCmMaHyuoOHHO20 6AHKOBCKO20
o00CHyIHCUBAHUA (8 CTyUAe 3aKTIOYEHUs HECOBEPUIEHHONEMHUM MAKO20 002080pa) U Op.;

— Banx enpage ucnonw308ams YKA3aHHble 8 HACMOAUEM CO2NACUU MOU KOHMAKMHbLE OAHHbIE 8 YETsX
ucnonnenus bankom 0b6s3anHOCmEN NO UHDOPMUPOBAHUIO 3AKOHHO20 NPEOCMABUMEISL HECOBEPULEHHONENHE20
u/unu nOYYeHUus OONOIHUMENbHBIX CO2NACUT 3AKOHHO20 NPEOCMABUMENS 8 CILYYAAX, YCIMAHOGIEHHIX
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3aKOHOOamenbCcmeom u/unu Hopmamuenvimu akmamu banka Poccuu;

O3HAKOMJIEH U CORAACEH C YCNOBUAMU BAHKOBCKO20 OOCIYICUBAHUSA CAMO3AHAMBIX KIUECHMOS, PA3MEUEHHbIMU

Ha oguyuanviom calime banka 6 uHgopmayuoHHo-mereKoMmMyHuKayuonHot cemu Mumepuem no aopecy

https://kk.ru, 6 mom uucre co credyrowumu OOKymeHmamu:

o «Ycnosus omxpoimus u 6edenuss 6AHKOBCK020 cuema OJisl pacyenos no ONepayusm ¢ UCNOIb308aAHUEM

barnkosckoll kapmul 015 camozansimolix kauenmos ¢ Kb «Kyoanv Kpeoumy OO0y,

«Ycnosus npedocmasnenus yciye ¢ UCNOAb308AHUEM CUCTHEMbL OUCTNAHYUOHHO20 OAHKOBCKO20

obcayscusanus 0ns camozanamulx kiuenmos 6 Kb «Kyoaus Kpeoumy» OO0y,

o «Ycnosus npedocmasaenus cepsuca «Kybamnv Kpeoum Onnaiiny wacmuvim xniuenmam ¢ Kb «Kybanw
Kpeoum» OO0y,

«lIpasuna npedocmaenenus yciy2 OUCMAHYUOHHO20 DAHKOBCKO20 0OCAYHCUBAHUS KOPHOPAMUGHBIX

KAUEHMO8»,

mapuguvt banka.

bank BIIpaB€ OTKa3aTb HECOBCPIICHHOJICTHEMY B 3aK/IIFOUYCHUU ,Z[OFOBOpa/OTKpBITI/II/I c4ycra, €ClIr
COACPpIKAHUC Cornacus MpeACTaBUTEIII HCCOBCPIICHHOJIIETHETO MOXKET OBITh HCOAHO3HAYHO HMCTOJIKOBAHO B
JaCTU IIpaBa CaMOCTOATCIIBHOIO MCHOJHCHUA HCECOBCPUICHHOJIICTHUM 00513aTENBCTB IO 3aKJIII04acMOMYy

JOrOBOPY M JaJbHEWIIEr0 CaMOCTOSTENBHOIO PACIOPSIKCHUS HECOBEPLICHHOJETHUM OaHKOBCKUM
CYETOM/JICHE)KHBIMU CPEICTBAMH Ha CUETE.
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