Jorosop 00 oprann3zanum pacueroB B Cucreme 0bicTphIX miare:xkeii (CBII) B Kb
«Kybanb Kpeaur» OO0

Kommepueckuit 6ank «Kybans Kpeaur» obmiectBo ¢ orpannmueHHON OTBeTcTBeHHOCTHIO (I'eHepanbHas
munen3uss banka Poccum Ne 2518 or 03.07.2012 rtoma), OI'PH 1022300003703, WHH 2312016641,
MectoHaxoxaenue: 350000, Poccuiickas @Denepanusi, KpacHomapckuii Kpail, TOpOACKON OKpyr Topoj
Kpacnonap, r. Kpacaonap, yi. Kpacnoapmetickas, 1.32), UMeHyeMBbIH B anbHeeM «bank», ¢ 0HOH CTOPOHBI,
n KimeHT ¢ npyroil CTOpOHBI, COBMECTHO UMEHyeMblie «CTOPOHBI», 3aKIFOYWINA HACTOSIINN TOTOBOP (nanee —
JloroBop) 0 HWKECIEAYIOIIEM.

1) TEPMUHBI U ONTPEJEJIEHUSA

1.1. Ecnu He yka3zaHO WHOE, TEPMUHBI U OIPEENIeHNs, UCIIOIb3yeMbIe B HacTosmeM [loroBope, UMEroT
CIIeIyIOIIre 3HAUCHUS:

Bank-ornpaBurens — 6ank, yuactauk CBII, B koTopom otkpeiT cuer OtnpaButens-C2B wmu Knmenra, ¢
KOTOPOTO ocyIecTBisiercss cnucanne cymm Cremok winu cymm no onepaumu CBIT mepesomst B2C, CBII
nepeBoasl B2B, ¢ KoppecmoHIeHTCKOTO WM TPAH3UTHOTO cyeTa (B ciydae COBIAJCHUS OaHKa-OTIIPABUTENS U
0aHKa-TIoITyJaTellss B OJJHOM JIHIE), C KOTOPOTO JOJDKHBI OBITh CIHCaHBI ACHEXKHBIE CPEICTBA MPU TEPEBOJIE
JIEHEeKHBIX CpeCTB Mo pacnopsbkenuto Otnpasutens-C2B unu Knuenra.

Bbank moay4arens — Oank, yyactHuk CBII, B kotopom otkpbeiT cuer Knmenra, [Tonyuarens-B2B wmu
[Monyuarens-B2C, Ha KOppPEeCTIOHACHTCKUI CUET UM TPAH3UTHBIH CUeT (B cly4ae COBMAACHUS OaHKa-TIOTydaTems
1 0aHKa-OTIIPABHUTENS B OJTHOM JIUIIE ), HA KOTOPHIH OIHKHBI OBITH 3a4XCIICHBI JICHEKHBIC CPEICTBA TIPH ITEPEBO/IC
JEHEXXHBIX CpelCcTB B moyb3y Knuenta, [lomyuarens-B2B wnu Ilonyuarens-B2C.

JeHb — KalleHTapHBIA NIeHb, paBHBIN 24 (nBaamaty detbipem) yacam 00 MUHYTaM M MCUMCISIEMBIH 1O
MOCKOBCKOMY BpEMEHHU.

JlONO/IHUTEeNbHBIH CYeT — pACUETHBIM CYET, KOTOPBIM OTKPBIBACTCS IOPUAMYECKUM JIMLAM, HE
SIBIISTFOIIAMCST KPEIUTHBIMA OPTaHHU3AIMSIMH, & TAK)KE WHAUBHIYaTbHBIM MPEITPUHAMATEISIM, IS COBEPIICHHS
oTIepariyii, CBI3aHHBIX C TMPEANPUHUMATEIHCKON AESITeIHbHOCTHIO, B TOM YHCJIe MPHOOpEeTeHHEM Y (HU3NUECKUX
JIUI] BTOPUYHOTO CBHIPBS, CEIbXO3MPOAYKIINN U UHBIX TOBAPOB.

3asBka IBO — mogkmouenne Yenyru B Cucreme JIBO, toe Knment ycrpoiicteom eToken Pass wmm
noaTepkaaronuM CMC-ko/10M BEIpa)KaeT Corjiache Ha MPUCOeTUHEHNE K HacTosmmeMy JloroBopy.

KaccoBas ccepliika — QR-ko, KoTopbIii IpuBsi3bIBaeTcst K MoOmibHOMY mpriiokeHuto. Kaccoas cebliika
yHOpoIaeT mpuéM OIUIATHI JUIsl OpPTaHW3allid, TaK KaK IMO3BOJIAET WCIONB30BaTh oauH QR-kom mis mpuéma
0O0JIBIIOTO KOJMYECTBA IIATEeKEHN ¢ pa3HBIMU CyMMaMH 0e3 JOMOTHUTEILHOTO 000pyI0BaHMS.

KianeHTckoe ycTpoiicTBO — TEXHIYECKOE CPEJICTBO MEPCOHATLHON KOMMYHUKAIIUN (PU3UIECKOTO JINTIA, C
MTOMOIIbIO KOTOPOTO OHO MOKET MCII0JIb30BaTh (hyHKIIMOHAT MoOmibHOrO npuiiokenus: Ornpasutensa-C2B.

KopnopatuBublii kauent (K/imMeHT) — OpUIUYECKOE JIUIO, WHAMBUAYATHHBIA MPEANPUHUMATEND,
Camo3zansTbiii kiueHT, Bmovas ux TCII, ocymectsisitomee(-uit) onepaiun uepe3 CrucreMy OBICTPBIX TUIATEKEH
U YCTaHOBHBILIEE(-Mi) CaMOCTOATENbHO WM mnocpenactBoM banka otHomenus ¢ CBII, mo3somsromye emy
ucnonb3oBath CBIl ans pacuéroB 3a peanu3yemble TOBapbl/pabOTHI/YCIyTH, TPHEM IOKEPTBOBAHUH OT
OtnpaButeneii-C2B unu I OCyIIECTBICHUST MEPEBOJOB cO cBoero Cuera Ha cyera (DU3NYSCKUX JIHII,
OPUANYECKUX JIHLI, MHANBUIYAIbHBIX NTpeapuHUMaTeNel, CaMO3aHATBHIX KIMEHTOB.

Komucenss — cymma, nojexamas ymiare Knuenrom B monedy banka, 3a ocymectsienne bankom
NepeBoJia JIEHEKHBIX CPEJCTB B COOTBETCTBHHU C JEHCTBYIOIIMMH Tapudamu B paMkax pacyeToB no Cucreme
obIcTpbIX TuaTexei. adopmanms o Tapudax pazmeniaercs na Caiire.

JInunplii KaOMHET — TPOTPaAMMHBIN TPOXYKT COOCTBEHHOW pa3paboTrkm banka, peamuzyromuit
ABTOMAaTHU3MPOBAHHOE IOPHIMYECKH 3HAYMMOE DJIEKTPOHHOE B3aMMOEHCTBHE C KOPIOPATHBHBIMH KIMEHTAMHU
banka, mocpenctBom uHTepHeT-caiita «JlnuHblii Kabuner kopropatuBHoro kinueHta Kb «KyGanp Kpemgur»
OO0OO», pacrojioKEHHOI0 B CETH HHTEPHET 10 ajapecy: https://Ik.kk.bank/login

JloruH — OYKBEHHO-YHMCIIOBAsl TOCJIEIOBATEIBLHOCTh, OOECIIeUnBaroIias A0CTyn K JImuHoMy kaOHWHETY,
OJTHO3HAYHO BEIAETsIoNas KiuenTa cpenu npyrux kianeHToB banka.

MrHoBeHHblii cueT — cueHapuii BeimonHeHUs CBII ommater C2B o on-naita omate Otnpasurenem-C2B
TOBapOB/paboT/ycIayr ¢ MOMOIIBIO €r0 MOOMIIBHOTO YCTPOMCTBA.

Moo6uibnoe npuiioxkenne Knnenra (MoOuabHoe MpuUIOKeHHe) — MOOMIBHOE mprmioxenne KyOans
Kpeautr QRpay, mobunsHOE npuinokenue, npenocraisemoe HBJIA, ycranoBineHHoe Ha ycrpoiicTBe KinenTa,
KOTOpO€ NpeAocTaBisieT mojib3oBareiabckuii uutepdeiric CBII mis renepamun QR-xoma, dopmMupoBaHHS
kaccoBoit ccbuiku 1o NFC-tabmuuke, uHdopmupoanus Kimenta o craryce Omnepaunmii CBII u 3ampoca
Oneparnuii Bo3BpaTa. MoOmibHOE mpmiioxkeHue, npegocrasisiemoe HBJIA, MoxkeT OBITh TOJBKO MOOHIBLHBIM
npwiokeHueM KimeHTa, KOTOpOE€ YCTaHaBIIMBaeTCSd M HCHONB3yeTcs KIMEHTOM CaMOCTOSTEIBHO.



Hcnonp3oBanue MOOWIBHOTO MpHiIokeHUs, ipefocTaBiusemoro HBJIA, perynupyercs npaBuiiaMu v HOPSAKOM
HBJIA, pasmemnienuasivu Ha caiite HB/IA.

Moouisnoe mnpuio:xkedue OrnpaBurtensi-C2B — MoOwibHOE TpPWIOKEHHE, YCTaHOBICHHOE Ha
Kmuentckom ycrpoiictee OtnpaBurens-C2B, kortopoe npenoctasnser Ornpasutento-C2B monb30BaTenbCKuii
untepdeiic CBII s BemonHenus Onepanuii omarel.

MCC-koa — Ko7 BUfia ACATEILHOCTH B COOTBETCTBUH ¢ Kiaccudukanueir CBII.

HebankoBckuii nosepennblii arent (HB/A) — fopuawdeckoe NHIO, HE SBISIONIEECS KPEITATHOM
opranuzanueii, Beictynatoniee B ponu arenta TCII CBII, naxonsmeecss B goepenHoil 30He AO «HCIIK»
cormacHo Ilpasmmam AO «HCIIK», xoTopoe mpemocTaBisieT MPOrpaMMHBIE YCTPOWCTBA JUIA OTEpaIfii 10
TIEPEeBOY ACHEKHBIX CPEICTB CO cueTa (PU3MUECKOro JHIa (JacTHOTO KIMEHTa) Ha CUET IOPUIUIECKOTO JIUIIa,
WHAUBUIYJILHOTO TIpenpruHuMarens, CaMo3aHATOro KJIIMeHTa ¢ ucrnoiib3oBanueM QR-kona v NFC-Tabmuaku
(Ipu yCIOBHH, YTO CUST IOPHIUYECKOTO JIHMIA, WHAUBUIYAIBHOTO TpeanpuHuMaress, CaMo3aHsITOro KIMEeHTa
oTkphIT B banke, sBnsromemcs yuactaukoM CBIT).

Hepadounii nenp — cy000Ta, BOCKpeceHbe, a TaKke MHOW Hepabouwmii/Hepabounii mpa3IHUYIHEIN JIEHb,
SIBIISTFOIIIUIICS. MITU OOBSIBIICHHBIN TAKOBBIM B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoii deneparuu.

Onepaunu CBII:

o Onepayusn eozépama (Boszeépam) — onepauus no crnucanuto co Cuera KimeHTa M HONHOMY WK
yactuyHoMy Bosspaty OtnpaBurtento-C2B neHeXHBIX CpelCcTB MO paHee ocyulecTBieHHOW uM Omnepanuu
OIJIaThl, OCYyILIeCTBIsieMass OaHKOM-TodMydaresss Mo 3ampocy Kimenrta B cimyuae Bosepara/otkasa ot
ToBapoB/pabot/yciyr niu Bo3paTa moxeprBoBanua. Cymma mosiHOro Bo3Bpara wnm o0mias cyMma 4acTUIHBIX
Bo3BpaToB HEe MOXET NMpeBHILIaTh CyMMY IepBOHaYaIbHOM Onepanuy onjaThl;

o Onepayusa onnamot (Onnama) — onepauus omtatel OtmpaButeneM-C2B ¢ ucmonb3oBaHHEM
MobunsHoro mnpuwioxkenus Otnpasurens-C2B  ToBapos/pabot/ycmyr, peanmsyembix KiwmeHtom, wim
nepeurcicHus noxeprBoBanuil Kimenty, ocymecteisieMas OtnpaBureneM-C2B myTeM NOATBEpKACHHUS
cnucaHust cyMmbl CIenKu, sIBIsSETCS OCHOBaHHMEM Uil OaHKa-OTHpaBUTENs Ha crnucaHue cyMMbl CHEenkd c
OankoBckoro cuera Ornpasurensi-C2B;

o Onepayus nepesooa (Ilepesod) — onepaius nepeBoaa Kimenrom ¢ ucronb3oBannem Cucrems JJ5O
co cBoero Cyera Ha cueT (PU3UUECKOI0 JIMIA UK IOPUINIECKOro JIULA, MHANBUAYAILHOIO IPEANPUHUMATEINS C
ucnonb3zoBanueM CBII.

Omnepanus CBII, npu3HaHHasi HeNMPaBOMEPHOH — NEPEBOJ WM MOJNyYEHHE IEHEKHBIX CPEACTB C
WCTIOJIb30BaHUEM DIIEKTPOHHOTO CpeJcTBa IuiaTeka (MoOmnbHOro mnpuioxkenus, QR-koma) 0e3 cormacus
Knuenrta unm Ha HE3aKOHHBIX OCHOBaHUAX. K TakuM omepanusiM OTHOCSTCS KPaXXH 4Yepe3 MOLICHHHUYECKHE
CXEMBI, UCIIOJIb30BaHUE YKPAIEHHBIX YCTPOMCTB, a TaKXe IEePEBO/Ibl, COBEPIICHHbIE MO/ AaBJICHUEM WIIH U3-32
TEXHUYECKOTo cOOsl, TPU KOTOPBIX CPEJICTBA 3aUMCIISIIOTCS Ha CUET Jpornmnepa (MoCpeTHIKa B MOIIEHHUYECKOH
LIETIOYKE).

OnepanuoHHbIi ¥ Mu1aTe:xXHbI KIUPpUHroBbId HeHTP (OIIKI) — onepannoHHbIN HEHTp, MIaTeXHBINH
KJIMPUHIOBBIN LIEHTP IUIATE)KHOW CHUCTEMBI IIPH MPEIOCTABICHUH ONEPALMOHHBIX YCIYT U YCIYT IJIaTEXHOTO
KJIMpUHra NpH TNEPeBOJEe IEHEXKHBIX cpeAcTB ¢ ucnoib3oBaHueM CBII. B pamkax Hacrosimero [lorosopa
(YHKIMU OIMEpalMOHHOTO W TIJIATEXHOTO KIMPUHTOBOTO IIeHTpa mnpHu ocymectsienndn Omnepauuii CBII
BBITIOIHSET aKIIHOHepHOe 00mecTBO « HannonanbHas cucrema miarexubix kapm» (OI'PH 1147746831352).

OrtnpaBurtens-C2B — ¢usuueckoe nmio, npuodperaromiee ToBapbl/paboTel/ycnyrn Kimenra wuiu
OCYILECTBIISIONIEE MTOKEPTBOBAHUS B MM0JIb3y KiMeHTa mocpeacTBOM OmIaThl ¢ UCHOIb30BaHHE MIHOBEHHOIO
cueta, NFC-rabanuku wnm cunteiBanus QR-kopa.

Ilapoab — cexpeTHBI HaOOP YMCIOBBIX CHMBOJIOB, MpEAHA3HAUEHHBIX JIJIS OATBEPKACHUS JTUIHOCTH,
Bxojia B JInuHblii kabunet, MoOuibHOe npuitokenne KirenTa, a Takxke GOPMHUPOBAHMS MPOCTOM 3JIEKTPOHHOM
MTO/IIUCH.

IloxkepTBOBaHUSI — JEHEXKHBIE CpeACTBa, nepeuncisiemsle OtnpaButensimMu-C2B Kinenty B kadecTse
JapeHus B OOLIETIONE3HBIX LEsX.

Hoayuarenp-B2C — Qusnueckoe numo, mojydvarouiee Ha CUET JEHEXHble cpeiactBa oT Kimenra,
nepesenenusie uepe3 CBIl (mpu ycmoBum, 9To c4eT (PU3NUECKOTO JUIAa OTKPHIT B OaHKE, ABISIONIEMCS
yaactHukoMm CBIT).

MoayuaTtennb-B2B — opunudeckoe A0/ MHANBUAYATBHBIN MPeIPUHIMATEID, TONyJarolee/uii Ha c4eT
neHexHble cpencrsa ot Kimenrta, mepeBeaeHHble uepe3 CBII (mpu yciaoBuHM, YTO CUET HOPUAMYECKOTO
JMLa/MHANBUYaTBHOTO TPEATIPUHIMATENS OTKPHIT B OaHKe, sABistomeMcs yaacTHukoM CBIT).

Ipasuna n Cranpaprel CBII — npasuna mnarexHoil cucreMsl banka Poccun n crangapter OIIKIL,
perynupyromye mopsanok B3aumosericteus yaactHukoB CBII u ocymectenenus Onepammii CBIT.

Iporpamma «1C» (1C) — mporpamma 1l aBTOMATH3AIIMN OM3HEC MpoIiecca, YCTaHOBICHHAs: KimneHTom
W HCIIoNIb3yeMasi I BeIBEACHUS Ha AucIuiel nokynatenst QR-kox mist OmiaTsl ToBapoB/paboT/yciyr.



Ipocras saexTponnas nognuch (IIII1) (aHanor coOCTBEHHOPYYHOH NOAMKCH ) — AIEKTPOHHAS [TOIIHCE,
KOTOpast IOCPEICTBOM UCIIOJIL30BAHUS KOJIOB, IAPOJICH WIIM MHBIX CPEJICTB MOATBEPKAACT HakT (OPMHUPOBAHUS
OII onpeneneHasM umioM. B 1iemsix goctyma Kimmenrta B JImansiil kabunet u padots B HeMm, 1911 popmupyercs
Knuentom nocpeactsom coueranus Jloruna, [lapost u crenepupoBanHoro bankom oxHopa3zoBoro napoisi.

Padouuii neHp — 14 Leel OCyIeCTBICHHS aBTOMAaTHYECKOTro HHPOpMaIoHHOro oomMeHa B pamkax CBIT
u nepeuncienus cymm Caenok, nocrynaromux B pamkax CBII — kpyrinocyrouno. B nHbIX ciydasix BpeMeHHOi
nepuox coctapisieT ¢ 09:00 mo 18:00 mo MockoBckOoMy BpeMeHH, 3a UcKimoueHneM Hepabounx mHeid.

Camo3aHATHI KJIHEHT — (u3uyecKoe JTUIO (32 NCKIIOYCHHEM WHAWBHIYaIbHOTO MPENPHHUMATEIS),
MIPUMEHSIONIEE CIEITHANTBHBINA HAIOTOBBIN pekuM «Hamor Ha mpodecCHOHANIBHBIH T0XO0I» B COOTBETCTBHH C
@®enepanbHbiM 3akoHOM OT 27.11.2018r. Ne 422-03 «O mnpoBeeHMM SKCIEPUMEHTa IO YCTAHOBIECHUIO
CHELHaILHOTO HAaJIOroBOoro pesknMa «Hamor Ha npodeccHoHambHEBIN JOX0a».

Caiit — odunmanpuerii caiit banka B MHQOpPMaAMOHHO-TENTEKOMMYHHUKAIMOHHON ceTn WHTepHEeT 1o
aapecy: https:/kk.ru.

CBII onmuata C2B — omepanus 1Mo mepeBoy JEHEXKHBIX CPEICTB CO cueTa (PU3NIECKOro JIMIA Ha CUET
IOPUIINYECKOTO JIMLA, MHANBHAYAIBHOTO MpeanpuHuMaTensi, CaMo3aHATOTO KIHMEHTa ¢ ucnoib3oBaHueM QR-
kona, NFC-rabmmuku wimm MraoBeHHOTO cueTa (TIpy YCIIOBUH, UTO CUET FOPUINIECKOTO JIHUIA, HHINBUIYAIEHOTO
npennpuarMaTens, CaMo3aHITOTO KIHEeHTa OTKPHIT B banke, sBistomemcs yaactHukoMm CBIT)

CBII nepeBoabi B2C — oprannzanus pacueToB B CructemMe OBICTPHIX TUTATEKEH MIPH MTEPEeBOIe TEHEKHBIX
cpeacts co Cuera KnmeHnra Ha cyet pu3uuecKoro Juma (4acTHOro KIMeHTa) ¢ ucnonb3oBanreM CBIT.

CBII nepeBoasl B2B — opranunzamnus pacuetoB B CructeMe OBICTPBIX TIATEKEH MPH MePeBOIE ACHEKHBIX
cpeacts co Cuera KimeHta Ha cYeT IOPUAMYECKOTO JIUIA, WHIUBHIYaJIbHOTO MPEANPUHUMATENS C
ncnonszoBanreM CBII.

Cnenka — crenka 1O TPHOOPETEHUIO TOBApOB/palbOT/yciyr WM 0Oe3BO3ME3[Hasl CAeika IIo
OCYLIECTBJICHUIO NOXKEPTBOBaHMM B anpec KinenTa, 3aknrouenHas mexay Knuenrom u OtnpaButenem-C2B npu
nugHoM TipucyTcTBUU B TCII mnm ¢ ucnonszoBanueM caifta TCII, pacueTsl MO KOTOPOM OCYIIECTBIISIFOTCS C
ucnons3zoBanuem CBII.

Cucrema JJBO — cucrema 10puAMYeCKH 3HAYUMOTO DJIEKTPOHHOTO JTOKYMEHTOOOOPOTA, MO3BOJISIFOIIA
Knmnenty ocymiecTBisiTh MH(GOpPMALMOHHOE B3auUMOAEHCTBHE C BaHKOM B peXuMe yNaJeHHOIo IOCTyIa C
WCTIONIb30BaHHEM TII0OATbHON HWH(POPMAIMOHHO-TETICKOMMYHUKAIIMOHHOH cetn «MHTepHeT». Cucrema JIBO
oCyIIecTBIsIeT (PYHKIMH MOJATOTOBKU U Tepefadd B baHK JOKYMEHTOB B 3JIEKTPOHHOM BHJIE, MOJAMUCAHHBIX
3JIEKTPOHHOM IOJNMCHIO, TO3BOJISIOMIAS  YAOCTOBEPSATH IOJUIMHHOCTH JOKYMEHTa, BKJIOYash BCE €ro
obs3atenpHble pekBu3uThl. JocTyn B Cuctemy 15O ocymiectisiercst o kanany https://kb.kk.bank (mo Texcty —
«Abanking 2.0.»), a TakKke C IOMOIIBIO YCTaHOBJICHHBIX MOOWJIBHBIX NPUIOKEHUH, ykazaHHbIXx Ha Caiite
(ocTymHO mpH OcyILIECTBICHUH focTyna uepe3 «Abanking 2.0.»), ¢ momombko cepBuca «JInuHbIii KaOMHET» 110
anpecy https://1k.kk.bank/login.

Cucrema ObicTpbIx muate:xeil (CBII) — cepBuc mnarexHoi cucreMsl banka Poccun, KOTOpBIN TO3BOJISIET
B pexkume 24/7 coBepiiaTth MeKOaHKOBCKHUE ITEPEBOJIBI 0 HOMEPY MOOMIIBHOTO TenedoHa, OrIauyuBaTh TOBAPHI
u ycnyra mo QR-xony, mo NFC-tabnudke, ¢ ucnoibp3oBaHHeM MTHOBEHHOTO CHeTa, PU YCIOBHHU, YTO OAHKH
CTOPOH ABJISIIOTCS ydacTHUKamMu CBII.

Cymma Cpenaxku — JeHexXHble cpeiactBa B BamoTe Poccuiickoid ®enepanuu, MNOIJIEKAIINE YIUIATE
Ormnpasurenem-C2B Knuenry B kauectBe Orutathsl 3a npuodperaemble y KirenTta ToBapbl/padoThl/yCIIyTy Uil B
KadecTBe MOXKepTBOBaHUA KIIMEeHTy B COOTBETCTBUH C 3aKIIIOUeHHBIMU CHemKkaMu.

Cuet Kinnenta (CueT) — pacueTHBIN CUET, KOTOPBIA OTKPHIBAETCS FOPUINIECKUAM JIUTIAM, HE SBIISIOITAMCS
KPEAUTHBIMH OpPTaHHM3AlMSIMH, a TaKKe€ MHAWBUAYAIbHBIM MPEANPUHUMATENSM, UIS COBEPIICHHS OTepallyid,
CBSI3aHHBIX C MPEINPUHUMATEILCKONH AEATENBHOCThIO, JIMOO CIeUUaNbHbIl KapTOYHBIM CYeT, KOTOPBIH
oTKpbIBaeTcss CaMO3aHATHIM KIHMEHTaM.

Tapudbl — yTBEepK/JCHHBIC YIOJHOMOUYEHHBIM OpraHoM banka Ttapudbl, mpencrasistone coOoi
KOHKPETHU3UPYIOIHE YCIOBUS H CTOUMOCTD NIPEAOCTABICHHUS OT/IEIBHOTO OAHKOBCKOTO TIPOYKTa, YCIYTH.

ToBapbl/padoThl/ycayru — TOBapbl, paboThl W/uimy yciyru, peanusyemble Kinmentom B TCIT unu Ha cabite
KmuenTa/TCIL

Toproso-cepeucnoe mnpeanpusitue (TCII) — TOproBo-cepucHoe mnpeanpustie KineHnra, He
SBIISIIOIIEECS]  IOPUAMYECKMM  JIMIIOM, TI7/I€ OCYLIECTBIISIETCS peaqu3alds TOBapOB/palbOT/yciyr, WU
nonpazaeneHne KimeHTa, ocymmecTBiIsronee IpreM NoXepTBOBAHHIH.

Ycayra — opraamsaitus pacdeToB B Cucteme OBICTPHIX IIATEXEH B baHKe 0 OCYIIEeCTBICHUIO OTICPAITHIA
(Omnata mo MruoeenHoMy cueTy, NFC-rabmnmuke, QR-xomy wiam nepeBox c/Ha cuer(a) Kimenra ¢
ucnons3zoBanueM CBII) ¢ ncnonp3oBaHNEM CUETOB IOPUANUYECKUX JIMIL, MHINBUIAYAIbHBIX NpeaIpUHUMAaTENEH,
Camo03aHATBIX KIMEHTOB B baHke.

Yeayra B2C — O0paTHblii 9KBapHHI — opraHu3zanus pacuetoB B Cucreme ObICTpBIX miaTexel B banke


https://kb.kk.bank/
https://lk.kk.bank/login

mo ocymectienuto omepanuii (CBII mepesogst B2C co Cuera//lononaurensHoro cuera Kimenra) c
WCTIONF30BAaHMEM CYETOB IOPUAWYECKHX JIUI, WHAWBHUIYaIbHBIX TPEANPHHUMATENCH, 3aHUMAIOIINXCS
MproOpeTeHNeM y (PU3HMUECKUX JTUI BTOPHYHOTO CHIPBS, CEIbXO03MPOAYKIIMN M HHBIX TOBAPOB.

Yuactauk CBII — xpenuTHas opraHW3anys, SBIAIOMASACS MPSMBIM YYaCTHUKOM IUIATEKHOW CHCTEMBI
banka Poccuu.

Jaextponnas nognuch (M) — uadopmanust B aneKTpoHHOU PopMe, KOTOopasi IPUCOEANHEHA K IPYTOii
WHPOpPMALIUK B AIIEKTPOHHOW (opMme (MOANMCHIBAEMOW WH(POPMAaLUK) WM WHBIM 00pa3oM CBsi3aHa C TaKOH
nHpOpMaLMe U KOTOpas UCIIOJIB3YETCS ISl ONpeesICHHS JINLA, OAIUCHIBAIOLIEr0 HH(OpMAIIHIO.

NFC-tadimnuka — muatexnas tabmuuka CBIl mo mpuemy oruiaTsl 3a TOBapbl/pabOTHI/YCIyTH Yepes
c(hOpMHUPOBAaHHYIO KAaCCOBYIO CCBUIKY C IMOMOINBIO MOOWIBHOTO TenedOHa MO TEXHOJOTUH OEeCKOHTAKTHOM
oraTel WK yepe3 QR-ko1, pacronokeHHOT0 Ha IIaTeXHON TabIHuKe.

POS TepmMuHam — 3IEKTPOHHOE MPOrPAMMHO-TEXHHUYECKOE YCTPOICTBO, YCTAHOBIEHHOE Ha pabouem
MeCTe KaccoBOro pabOTHHKA, M MpeIHAa3HAuUCHHOE JAJIsl COBEPILECHHUS ONlepaluii ¢ UCIOIb30BaHMEM OaHKOBCKUX
KapT.

QR-kox — MOHOXpOMHAs KapTHHKA, HAa KOTOPOH C IOMONIBIO TEXHHYECKOTO YCTPOMCTBA MOXKHO
pacno3Hath TekcT. DopMar 1 CTpyKTypa TeKCTa COOTBETCTBYIOT TpeboBaHusM K QR-komy OIIKLI. Bxirouaer B
ce0s: QR-nakteliky (QR Static), koTopast cogepxut uadopmanuio o KitueHre 1 MOXeT cofepkath HH)OpMAIIUIO
00 wurorosoii cymme Crenku, QR Ha xacce (QR Dynamic) — xon, comepxammii napopmanuto o Kiunenre u
UTOroBoi cymme CHenKH.

2. TIPEJMET JJOTOBOPA

2.1. B cootBerctBun ¢ HactosamuM JloroBopom baHk B mopsake M Ha YCIOBHSX, NPEIyCMOTPEHHBIX
HacTosKM J[oroBopoMm, IEMCTBYIOIIKMM 3aKOHOIaTeNbCTBOM Poccuiickoit deaepanun, HOpMaTUBHBIMU aKTaMHU
banka Poccun, IlpaBunamu u Cranpapramu CBII, mpepocraBiser KineHTy yciiyrd mO 3a4UCICHUI0 CYMM
Crenok, noctynarouux B noib3y Kinuenra ot Otnpasuteneit-C2B, u ux Bosspary, ycinyru no CBII nepeBogam
B2C, CBII nepeBoant B2B neHexHBIX cpefCcTB, MOCTYNAOMKX B o3y [lonydatens-B2C/ [Tomyuatens-B2B,
YCIYTH 110 PETUCTPALIMU U OCYIIECTBICHHIO MH(OpMAIIMOHHO-TeXHOJorHYeckoro B3aumozeiicteust ¢ OITKL, a
Kinnentr ynnauumBaer baHKy KoMHCCHIO B HOPAIKE, MPEAYCMOTPEHHOM HacTosmuM JloroBopoM. 3akiouas
Hactosaumii JloroBop, Knnent nopydaet u naet banky cBoe coriacue Ha perucTpaiuio B kauectBe Kiuenra B
CucrteMe OBICTPBIX IUIATEXXEH W OCYIICCTBIEHHE HH()OPMAIIMOHHO-TEXHOJIOTHYECKOTO B3aUMOJICHCTBUS,
NepevnCIIeHre, 3aunciieHue U Bo3BpaT AEHEXHBIX CPEIACTB B paMKax pacueToB uepe3 Cucremy OBICTPBIX
miatexxedl mo Cuery Knmenrta. B ykaszanueix wnemsix baHk BhpaBe mpeocTaBisTh JH0OYyI0 HEOOXOANMYIO
nHpopmanuio o Kimenre, B Tom uucie o pekBusurax Cuera Kimuenra u ero TCII, B OIIKL, yyactaukam CBII,
[onyuarenam-B2C/Tlonyuarensim-B2B n Otnpasurensm-C2B.

VYcenyra no opranuzauuu pacyetoB B CBIL, B Tom uncne Ycmyra B2C — OOpatHblil 5KBaiipuHr, U 1o
ocymecteiaennto CBII nepesomoB B2C, CBII mepesoast B2B nmocrymua Knmenram npu Hanmunu B banke
nerictBytomero Cuera Kimenra B Bamote Poccuiickoit @enepanuu, noaxmouerann Kimmenra k Cucteme JIbO u
npucoeauHeHnn KimeHTa k ycnoBusaM Hacrosiuero Jlorosopa. Yciyra He MOAKIIOYAETCS K CIEHUAIBHBIM
O6ankoBckuM cuetam Kimenra. Undopmanus o nogkimrouernnn Ycinyru B2C — OOpaTHBIN S5KBaHpPUHT OTPa)KaeTcs
B Cucreme /IbO.

B cnyugae, ecnmn KinmeHT X0oueT ycTaHOBUTH OTpaHMUYEHHBIN pekuM 1o ocyiecTBieHnto Onepanuii ChII
JUIs1 BO3MOKHOCTH Hcionib3oBanus Y ciryru B2C — O6patnsiii akBavipunr B paznuunbix TCII Knuenra, on MoxxeT
OTKpBITh JlomoauTenbHEI cueT B BamoTe P® ¢ mpemoctaBmenmem TCII orpaHndeHHOr0 I0CTyIa K
JomonuauTensHoMy cdety Toibko s ocyuiectsieHust ChIl nepesomoB B2C u nepeBonoB Ha cBou CueTa BHYTPH
Bbanka. OrpannyeHHsIi pexxum i1 [[oNoHUTENBHOTO cUeTa yecTaHaBIMBaeTcd 3aKioueHneM Knuenra c bankom
JIOTIOJIHUTEJILHOTO COTJIAIICHUS 110 YTBEPKAeHHOH bankom dopme.

[lepeBon nmeHexxHpIX cpenactB ¢ ucnoip3oBanueM CBII Bo3MokeH TONBKO B ciydae, Korjga OaHK-
OTIpaBuTeNs U OaHK-TIoTyyaTens noakiaroueH Kk CBIL.

Bank BnpaBe oTkazaTh B 3akioueHUH HacTosmero Jlorosopa w/nim B peructpanuu Knuenra B CBII 6e3
0OBSICHEHHS TIPUYHH.

2.2. Hacrosuii Jloropop 3akirodaeTcs B MOPSJIKE, YCTAHOBACHHOM CTaThsiMu 432, 435 I'paxk1aHCKOTO
kojekca Poccuiickoii @enepanuu (nanee — 'K P®) oqauM 13 cieTyromumx crioco0oB:

» myTeM mojnucaHus B oduce «3asBlICHHS Ha TOAKIIOYEHHE YCIYyTd N0 OpPraHH3allid PacdyeToB B
Cucteme brictpoix [Tnartexeit (CBIT) B Kb «Kyb6ans Kpenuty OOO» o dhopme [punoskenns Ne 1 k HacTosemy
Jlorosopy (manee — 3asiBjieHHeE);

» 3anonHenne Kimentom B JlnuHoM kaOuHere 3asBku Ha peructpammio B CBII u mpocrasnenue
CHeLHAILHOX OTMETKH (TaJIOYKH) B COOTBETCTBYIOIIEM ITOJIE O COTIIACHH € HacTOSAMKM J[oroBopom;

» nytem popmuposanus Kiuenrom 3assku JbO;

» no Camo3ansateiM kimeHTam peructpamms Cuera m pekBusutoB TCII B CBIl ocymectisiercs



aBTOMAaTHYECKH npu noaxiarodeHun Camozanstoro kiaueHta k Cucreme JIbO B COOTBETCTBUM C I0TOBOPOM, T10
koTopomy bank npemoctasnser CaM03aHATOMY KIHEHTY yCIYTH JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBAHHS.

» 10 IOPUINYCCKOMY JIMILY, WHIHUBH/YaTbHOMY MPEANPHUHUMATETI0 peructpanus Cueta, 6e3 peKBU3UTOB
TCII 8 CBII ocymecTBasieTcs aBTOMaTH4ecKu py moakmoueHnn K Crucreme /IbO B COOTBETCTBHH C JOTOBOPOM,
Mo KOTopoMy baHK mpemocraBisieT yCIyrd JHCTAHIIMOHHOTO OaHKOBCKOTO OOCIy)XHBaHHS. YCiyra
MOJIKITFoYaeTCs KO BceM CueraM FPUIMYSCKOTO JIUIA, WHANBHUTYJIbHOTO MPEIITPUHAMATEIIS.

3asBneHHEe, COCTaBJIIEHHOE, MOANHCAaHHOE M NpeAoctaBieHHoe B bank Kimentom/mpencraButenem
KrnuenTa B mopsake, ycTaHOBIEHHOM HACTOSIINM ITYHKTOM, siBJsieTca odeproit KimenTta banky Ha 3axmodeHme
Hacrosiero Jloropopa u o3Haudaet, yTo KiIHEeHT OIHOCTHIO ¥ 6€30r0BOPOYHO COTIACEH CO BCEMU MOJIOKECHUSIMU
HacTosAuero Jforosopa u 3akimtodaer ¢ bankom HacTosAmumii JloroBop Ha yCIOBHUSAX, U3TI0KEHHBIX B HEM.

OnnospemenHo ¢ 3assnenuem Kiment/mpencraButens Knmenta npenocrtasinsier baHky HOKyMEHTHI U
cBemeHus, TpeOyemble  ansl  Haanexkamedl — uwaeHTUQukaumu — Kinmenra, ero  mpencraBuUTeNei,
BEITOSIoNIpHOOpeTaTenei U OcHeUIMAapHBIX BIAAEIBLEB, COTJACHO IEPEeYHIo, ompenenseMoMy baHkoM B
OJHOCTOPOHHEM TOPSAJKE B COOTBETCTBUH C TPEOOBaHMUSAMH JICHCTBYIOIIETO 3aKOHOJATENbCTBA, HOPMATUBHBIX
akToB banka Poccun u GaHkoBCKMMM IpaBmiamMH. baHK BIpaBe OCYIIECTBISATH MPOBEPKY NOCTOBEPHOCTU U
aKkTyapHOCTH HH(pOpManuu, npeaocTasisieMort Kimmenrom/npencrasurenem Knuenra B bask.

B cootBerctBun ¢ myHktoM 3 crateu 434, mynktom 3 crateu 438 'K PD axnentom banka odepTsl
Kinuenra sBnserca peructpanus Knuenta bankom B OIIKII,

2.3. CTOpOHBI MPUILIA K COTJIANICHHWIO, YTO B3amMojelicTBue banka n KinmeHTta B pamkax paOoOThI B
Jlmarom kabuueTe mpomsBoautcs Kimentom myrtem wmcmonbszoBanus [1OI1 Kimenta u omHOpa3oBoro koma
MOJATBEPXKICHHS, HampaBisieMoro baHkoM Ha HoMep MoOwnbHOro TenedoHa KimeHTa, yka3aHHOTO TIpH
noakmodeHun Kimmenra k Cucteme J[BO.

Hnst coznanus u npoBepku noaIuHHOCTH [1311 CTOpOHBI HCIONB3YIOT COOTBETCTBYIOLIUE POrPAMMHBIE
cpeactsa Jlmunoro kadbunera. [Iposepka nomnmuaHocTH [1311 Knnenta B baHke ocyiecTBisieTcsi porpaMMHBIMH
cpeactBamu JIMYHOTO KaOMHETa aBTOMATHUYECKH.

Hoctym  Kmmenta k  JluuyHomy — KkaOWHETYy  TpegocTaBisieTcs  4depe3  WHGOPMAIMOHHO-
TeJeKOMMYHHUKAIIMOHHYI0 ceTb MHTepHer (manee — cerb UnTepHeTr). Criocod, xotopbiM KimeHT momydaer
JIOCTYTI K ceTH MIHTepHeT, He ABJseTcs peIMeToM Hacrosiero Jlorogopa.

CTOpOHBI MOATBEPIKIIAIOT COTIACHE C TEM, YTO HacTOSIIHI JIoroBOp B 2EKTPOHHOI (opMe, MOAIHCAHHBIH
1211 Knuenta B mopsAAke, YCTAaHOBIEHHOM IyHKTamu 2.2 — 2.3 Hacrosiuero JloroBopa, NpH3HAeTCS
JNIEKTPOHHBIM  JIOKyMEHTOM, pAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJE, MOANHUCAaHHOMY
COOCTBEHHOPYYHOH TOAMKCHI0O U 3aBEPEHHOMY I€YaThi0 W TOATBEPXkAAET HAJIMYUE TPABOBBIX OTHOIIEHUI
Mexay CTopoHamu.

KimeHT moxaTBepikgaeT CBOE COINIacHe C TEM, YTO JJIEKTPOHHBIE JOKYMEHTHI, 3asBJICHHA, NHCHMA,
COOOIIEHUS M MPOYre JTOKYMEHTHI, TIepelaHHble ¢ UCTO0Nb30BaHieM JInYHOro kabuHera (B TOM YHCIE B BUJE
BJIOKEHHBIX (haitnos B nognucanuble [1311-coobmenns), Mpu3HAIOTCS HMEIOIMMH PABHYIO IOPHINYECKYIO CHITY
¢ apyruMu ¢popmMaMu J0KyMeHToB KimeHTa, moaNrCcaHHBIX UM COOCTBEHHOPYYHO, U BIEKYT NPEAYCMOTPEHHbIE
JUISL TAaHHOTO JJOKYMEHTA [PAaBOBBIE MOCIIEACTBUS B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccutickoit denepanuu
Y 3aKIIIOYeHHBIMHU Mex a1y bankom u Knuenrom norosopamu.

2.4. Hacrosmmii JloroBop cumTaeTcs 3akiOYeHHBIM Mexkay CTopoHaMH ¢ MOMEHTa PETrHUCTpalvuu
Kmuenrta bankom B OIIKLI. Ilo daxty ycnemnoii peructpanun Kinuenra nomaydaer o0 3ToM HHPOpMaOHHOE
cooOIIeHNe Ha ajpec OdIIEKTPOHHOW mouThl, yKazaHHe mnpu peructpannd B OIIKL. [lomyuenue
WHPOPMAITMOHHOTO coo0meHuss KiMeHToOM SBIIseTCS JOKYMEHTOM, IOATBEPXKIAIOMIAM (AaKT 3aKIFOYCHHS
Hacrosiuiero Jloroeopa.

2.5. octyn Kiuenta k yeiayram CBII ocymectsisiercst nocne peructparuu B OITKII.

2.6. Hacrosmwmii JloroBop myOnuKyeTcs B OTKPBITOM AocTyne Ha CaiiTe U sBisieTcs 00s3aTeIbHbIM IS
ucnonnenuss Croponamu. baHk BopaBe BHOCHTH M3MEHEHMS W/WIM AONOJHEHHs B HacTosmuid [loroBop B
mopsiiKe, ycraHoBileHHOM myHkTamu 3.2.8, 4.1.8 mactosimero JloroBopa, myTeM OIyOJIMKOBAaHWS HOBOU
peaakiuu HacTosiero JloroBopa, TeKCTa U3MEHEHUH W/UIK TOTIOIHEHUH B HacTosui Jlorosop Ha Caiite.

2.7. Ornomenns Mexny Ornpasutenem-C2B wim [Monyvarenem-B2C/Tlony4yarenem-B2B u Kimenrom
PETrYIHPYIOTCA OTJENBbHBIMY COTJIAIICHUSMU M HE ABIAIOTCSA IpeaMeToM Hacrosimero [lorosopa. B3anmHuble
nperersun OrnpaButens-C2B unu [onyuatens-B2C/Ilonyuarens-B2B u Knuenra paspematorcst 6e3 y4acTus
banka, B pamMkax BHYTPEHHUX JOTOBOPEHHOCTEM M B YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuy NOpAIKe, 32 UCKIIIOYCHUEM CITy4aeB, KOTJa MPETEH3MH MOT'YT OBITh CJI€CTBHEM BHHBI baHka.

2.8. 3a okazanue Ycmyru mo opranmzauuu pacdetoB B CBIl Bank B3umaer 1muiaTy B COOTBETCTBHH C
Tapudamu, pasmermenasiMu Ha Caiite. KitneHT moaTBep:kaet, 4To A0 NpUCOeANHEHHUS K HacToseMy JloroBopy
o3Hakommicst ¢ Tapudamu u cornaceH ¢ HUMH. baHk BrpaBe BHOCUTh M3MEHEHHS W/WiIH T0TIoNHEHUS B Tapudst
B TOpSAKE, yCTaHOBICHHOM myHKTamm 3.2.7, 4.1.8 mactosmero JloroBopa, IyTeM OITyOJIMKOBaHHUS HOBOWM
penakiyu TapugoBs, TekcTa U3MeHeHH W/vn fgonoaHeHwid B Tapuder Ha Caiite.



2.9. Ins monb3oBanus ycayroit CBIl ommata C2B tpebyercs yctaHoBka MOOHIBHOTO MPHIOKEHUS
Kiuenra Ha JuM4HOE MOOMIBHOE YCTPOWCTBO (MOOWIBHBIN TenedoH, miaHmeT) KineHTa moz ympaBieHHEM
Android 1u60 10S (Apple) unu mporpammer 1C.

[oaxmrouenne/otkmouenue Ycmyru k POS-repmunany, NFC-Tabnnuku u/nin K MTHOBEHHOMY CUETY,
KOHCOJIMAALNY TaTexel (MpH TEXHUIECKOW BO3MOKHOCTH) POU3BOANTCS baHKOM Ha OCHOBaHMHW OTAEIHHOTO
3asiBIIEHUS, MpenocTapisieMoro Kimenrom B bank Ha OyMakHOM HOCHTENE IO yCTaHOBIIEHHOW bankom dopme
i Hanpasisiemoro Kimmenrom B bank ¢ ncmonp3oBannemM Crucremsl JIBO.

3. IPABA U OBA3AHHOCTHU BAHKA

3.1. B coorBeTcTBUM ¢ HacTosIuM JloroBopom bank o6s3yercs:

3.1.1. BemonnasaTs peructparuio manaeix Kimmenrta, Caera Kimmenta n pexsusutoB TCII Kinnenra B CBII,
cooOmarte 0 ee pesyiapTarax KimeHTy B mopsiike, IPeAyCMOTPEHHOM [IEHCTBYIOLIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, HopMaTUBHBIMU akTamu banka Poccum, IlpaBunamu u Cranmapramu CbII un
ycaoBusiMu Hactosiiero JloroBopa, He mo3nHee 1 (ogHOro) pabouero aHsS ¢ MOMEHTa monydeHusi bankom
3asBrnenus, nmpenocrapneHHoro Kimentom/mpencrasurenem Kimenta B mopsiaKe, YCTAHOBIEHHOM ITYHKTOM 2.2
HacTosuiero /{orosopa.

3.1.2. Ilpenocrasnars mo 3anpocy Knuenta u ero TCII B OIIKL nannsie mis popmupoBanus QR-kona,
NFC-tabnmuukn, MrHoBeHHOTO cuera, coolmars o pesynbrarax (opmupoBanus QR-koma, NFC-rabmuukw,
MrHOBEHHOTO cUeTa W TIepenaBaTh HAaHHbIe ycrmemHo chopmupoBanHoro QR-koma, NFC- Tabmmuxw,
MrroBenHoro cyeta KineHTy B mopsike, MpeayCMOTPEHHOM JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
Oepnepanuu, HopMaTUBHBEIME akTaMu banka Poccun, [Tpasunamu u Crangapramu CBIL.

3.1.3. [NoanepkuBaTh B PEKUME PEaIbHOTO BPEMEHH BO3MOXHOCTh U OCYIIECTBIIATH HH()OPMAIIMOHHBIN
obmen Mexay Mob6mwisHbM nprioxenneM/POS-tepmunaiom/1 C/NFC-Tabnuukoii/ MrHOBEHHBIM CUETOM
Kimuenra n OIIKL] B pamkax mHpopmarmoHHbXx moTtokoB CBII B mopsmke, mpeaycMOTpEeHHOM AEHCTBYIOIIAM
3akoHojatenbeTBoM Poccuiickoit @enepaunu, [lpaBunamu u Crannapramu CBIIL.

3.1.4. 3auucnaTe B peKUME pealbHOT0 BpeMeHu noctynatonine Kinuenty ¢ ucnons3oanriem CBII cymmbr
Caenok B Bamote Poccuiickoii @enepanun na Cuet Knnenra, ykazaHHbIi Ipu peructpaiuy B JInuHOM KaOHHETE.

3.1.5. B pexxume peaqpHOT0 BPEMEHHM CIHCHIBATH U Bo3Bpamath OtnpaButenio-C2B co Cuera Knuenta
cymmbl Crenok npu Hanmmunu Ha Cuere KimeHTa octaTka AEHEXKHBIX CPEICTB, COOTBETCTBYIOLIETO CyMMaMm
BosBparta B pamkax Onepanuu Bo3Bpara, HHUIMUpOoBaHHON KireHToM.

3.1.6. llepeBoaute B pexume peanbHoro Bpemenu [lomyuaremo-B2C/Ilonyuareno-B2B ¢
ucnojns3oBanueMm CBII cymmbr CBIT nepeonos B2C, CBII nepeBoast B2B B Bamore Poccuiickoit deneparuu co
Cueta Knuenra, ykazanHoro npu peructparyu B OITKL.

3.1.7. KoncynbrupoBath Kinenrta/npeacrasurens KineHra 1mo BceM BOpocaM, CBSI3aHHBIM C HACTOSIIIUM
Horosopom.

3.1.8. OGecreunBaTh  KPYIJIOCYTOYHYIHO  JOCTYMIHOCTh  aBTOMATHYECKOTO  HWH(OPMAIMOHHO-
TeXHoJIorHueckoe ooMeHa B pamkax CBIT v mepeBo/ipl/3aunciieHue B peXUME PealbHOro BpeMeHu cyMm Criesiok
c/ua Cuer(a) KnmeHnrta, 3a UCKIIOUYEHHEM IEPHOAOB BpeMeHu Hepabortocnocoonoctn CBII  w/wnm
npouITaKTHYECKUX paboT, OCYHIECTBIIEMbIX baHKoM.

3.1.9. UndopmupoBats Kimenra o miaaHoBbIX MpOoHIaKTHYECKHX PadOTax, KOTOPbIE MOTYT BbBI3BaTh
BPEMEHHYIO IIPUOCTAHOBKY OcyliecTBiIeHHs pacueToB uepe3 CBIl, u cpokax ux mpoBeneHHs HE MEHEE 4eM 3a 2
(nBa) pabouux JIHS 10 JaThl HAYaIa TaKUX padoT.

NudopmupoBath KimeHTa 0 BHEIUIAHOBHIX pabOTaX, BHI3BABIIUX BPEMEHHYIO OCTAHOBKY pabOTHI
nHpopmanmonHoro oomena B pamkax CBII, a Taxke o HepaborocmocobHocTH mian c6osix B padore CBII c
MOMEHTAa, Koryia baHKy cTano o HUX M3BECTHO.

CTOpOHBI AOTOBOPUIINCH, YTO WHGOPMHUPOBAHHE MOXKET OBITh OCYIIECTBIEHO JIOOBIM M3 CHOCO0OB,
OroBOpEHHBIX MyHKTOM 4.1.12 Hactosmero Jlorosopa.

3.2. B coorBeTcTBHMM ¢ HacToss UM [orosopom bank Bnpage:

3.2.1. Tlpoeoauts npoBepku TCIl/nesrenpHocTr KitneHta B 1e/IAX NPUHATHS PELICHUS O BO3MOXKHOCTH
3aKIto4eHus Hactosiero Jlorosopa, Ha uro Kiment naet cornacue.

3.2.2. lony4ats (3anpammBaTh) y KinreHT nHbopManuio/10KyMeHTHI:

— 0 HAJIMYMH JHULEH3UI Ha peann3yeMble TOBAPbI/paboThl/yCiIyrH (€Ciu TaKhe JIMLIEH3UN TOJDKHBI OBITh Y
KnmeHnTa B COOTBETCTBHH C TpeOOBaHUSIMH JICHCTBYIOIIETO 3aKOHOIaTeIbcTBa Poccuiickoii denepanmn);

— 0 peaJM3yeMbIX U pealli30BaHHBIX TOBapax/paboTax/yciyrax B HHTEPHET-Mara3uHe;

— o coBepuieHHbIXx Omnepamusax CBII, B Tom uuncie o JOKyMEHTaX, MOATBEPXKAAIOLIMX IMPOJAKU
TOBapa/BeINIONHEHUE pabot/okazanne ycinyrum OrnpaButenio-C2B, B ciaydae, ecaum Takue OOKYMEHTHI
HeoOXoauMbl baHKy &7 TpOBEACHUS pPACCIENOBAaHMA W MPEIYNPEKIEHUS MOIICHHUYECKUX OTIEepariyid,
MOJATOTOBKU OTBETOB Ha 3ampockl banka Poccun, mimaTeXHBIX CUCTEM W/WIIM MPaBOOXPAHUTEIBHBIX/ CYAEOHBIX



OPraHoOB, a TAKXKE B MHBIX CIyYasX, MPEAYCMOTPSHHBIX JICHCTBYIOIIUM 3aKOHOIATeILCTBOM W/vin [IpaBunamu u
Crannmapramu CBII;

— HE0OXOIHMMbIC B COOTBETCTBUHU C TPeOOBaHMSIMHM 3aKOHOAATEIbCTBAa Poccuiickoit deaepaiuu, B TOM
4uclie B 00JIaCTH MMPOTUBOICHCTBUS Jeraiu3anuy (OTMBIBAHUIO) JOXO0JIOB, MOJYYCHHBIX MPECTYIMHBIM ITyTeM, U
(PMHAHCHPOBAHHMIO TEPPOPU3Ma, a TaKKE HEOOXOAMMBIC [UIS LENCH BBISBICHUS JIMI, Ha KOTOPBIX
pacmpocTpaHseTcs 3aKOHOIaTeIbCTBO HHOCTPAHHBIX TOCYIaPCTB O HAJIOTO00I0KESHHH.

3.2.3. IlpunocranaBnmuBath OmiepaIiuyl OIUIATH B CIEAYIOMNX CITyJasX:

— mpu mnoxydernnn wuHpopMmarmu ot OrnpaButens-C2B, Kmmenra/mpencraButenss Knmenrta o He
cosepriennn Oneparuu oriatel win CBIT nepesogos B2C/CBII nepeBoas B2B;

— TIpU BBIABIEHUH npenocTtaBienns Kinuearom/mpencrasurenem Kimenrta HemoctoBepHO# nHpOpManun
B paMKax HacTtosmiero JloroBopa;

— npu nposenennn Knuentom/mpencraButeneM Knuenta Omnepanmii CBIl ¢ HapymeHueM ycioBuid
Hacrosuero Jlorosopa;

— npwu Hagmunw Omneparnii CBI1, mpru3HAHHBIX TOI03PHUTEILHBEIMI CHCTEMOM MOHUTOpPHHTA banka;

— Tpu ocyuiecTBiIeHUN KiMeHTOM BHUIOB IeATEIbHOCTH, KOTOPBIE MOTYT HaHECTH (DMHAHCOBBIN yIiepO
n/wim ymep0 penyrtauuu banka;

— TIpU HEXapakTepHOM I AaHHOTO KimeHrta cHmkeHnr nubo pocte kKonmdectBa Onepanuii OTUIATHI,
pocte Oneparuii Bo3Bpata niu pocre konuaectsa ChII nepeBonos B2C/CBII nepeBonsr B2B;

— mpu BbIsBIEHMH baHkom ciiyuaeB HempaBoMepHOTro oTkaza KimeHta oTr mpoeaenust Onepanuu
BO3BpaTa WJIH B HWHBIX CIy4asX, KOTJa JACHEXHBIE CpeICcTBa OBUTM HEMPAaBOMEPHO CITMCaHBl CO CcYeTa
Otnpasutens-C2B no panee npoBeaeHHoM Onepanuu OmiaThl;

— B clly4yae Toiy4deHusi baHkoM yBeZOMIICHUsI OT IUIATEKHON CHCTEMBbl/OaHKa-OTHpaBUTENs TUIaTexa (B
TOM 4YHCJIE B OJCKTPOHHOM BHUjae/mO (akcy) o ToMm, 4Tto mnpoBeaeHHbie Omneparuun CBII sBisroTCs
MOIIIEHHUYECKAMU;

— nukBuganun Kinmerra mi6o Bo30ykaeHns B oTHoeHnr KimenTa nema o 0aHKpOTCTBE B COOTBETCTBUU
¢ @enepanbHbIM 3aKk0HOM OT 26.10.2002r. Ne 127-03 «O HecocTosITeNbHOCTH (0aHKPOTCTBE);

— BO3HHKHOBEHUS 33J10JDKEHHOCTH nepen bankoM;

— mpu HapymeHnu KitneHToM 001X 00s13aTeNECTB/IPOIIETyP, YCTAHOBIEHHBIX HACTOSIIINM J[0TOBOpOM.

3.2.4. IIpuoCTaHOBUTH HCIIOJHEHHE HACTOSIIEro Jloropopa B OJHOCTOPOHHEM MOPSIAKE B CIEIYHOLIUX
cllyyasx:

— mo nannuatuse OIIKLI;

— TIpHU OTCYTCTBUM y baHKka TEXHUYECKON BO3MOXKHOCTH npoBoAuTh Onepannn CBII;

— HeycnemHoro npoxoxaenus: Kimenra/mpeacrasurens Knuenra perucrpanuu B CBIT;

— Kiment/npencrasurens KinenTa ykaszan HekoppekTHO napameTpsl Onepanuu CBII, B cooTBeTCTBHY C
KoTopeIMH baHk nomkeH nposectn Onepanuto CBII;

— Kimentom nipesriens! aumuthl Onepanuii CBIT ¢ momomisio CBIT nepeonos B2C/CHII nepeBomst
B2B, QR-xonoB, NFC-Tabnmuku mii MrHOBEHHOTO cueTa (B ciiydae, eClii OHU ObUIH YCTaHOBJICHBI baHKOM, Wi
B COOTBETCTBHHM C OTPAaHUYCHUSAMH, YCTAHOBJICHHBIMH JIEHCTBYIONINM 3aKOHOAATEIHCTBOM);

— B CIy4Yae HEAOCTaTOYHOCTH CPEACTB Al omutatel KIMeHToM KoMHcCcMM 3a oOKazaHue baHkom
nposenenust Onepannu omiatel win CBIT nepeBogoB B2C/CBIT nepeBoas B2B B cooTBeTCTBUU € YCIOBUIMU
Hacrosero Jlorosopa, Tapudamu;

— Hanu4us 3aKOHOJATENbHBIX orpaHuueHuil Ha mnposeneHue Omnepaumii CBII, mpemycMoTpeHHBIX
HacToAmMM JloroBopoM, a Takke B Cllydae, €CiIl MMEIOTCA apecThbl, TPUOCTAHOBIICHUS, 3alPEThl WIM HHBIE
orpannyeHus Ha ornepannu no Cuery Knnenra;

— npu Hamuuu uH(opMmamuu o HecoOmoaeHuu Ilpasun m CrangaproB CBIl, ycnoBmii HacTosero
JloroBopa, a Tak)ke NpHu MPOBEACHUH MOA03PUTEIBHBIX U MOIIEHHUYECKUX ONEPaLil.

3.2.5. CnuceiBaTh Ha OCHOBaHUM 3apaHee AaHHoro Kmmenrom akuenra co Cuera KnueHrta, OTKpBITOrO B
banke:

— CyMMBI KoMuccHH (Bo3Harpaxkaenus) banka;

— cymmbl Onepanuii Bo3Bpara;

— cyMMBbI ITpadoB, MHBIX YOBITKOB M PACX0/I0B, BO3HUKINNX y baHka B pe3ylbTare NpUMEHEHHS K HEMY
Mep OTBETCTBEHHOCTH B cooTBeTCTBHH C IIpaBumamu u Crangapramu CBII B cBs3u ¢ Hapymennem Kirentom
ycnoBuii Hactosimero Jloroopa (B TOM 4YHCJIE B CBS3M C IIPENOCTABICHHMEM HEIOCTOBEPHOW/ HEMOJIHOM
nHpopmanun o Kinuente u ero TCII mist peructpaumn/o0HoBIeHUs cBenenuid B CBII), a Taxke nmpuBieyeHUEM
banka K TrpaxgaHCKOM WIM  AAMHUHUCTPATUBHONM  OTBETCTBEHHOCTH CyIE€OHBIMH OpraHaMd WM
YIIOJIHOMOYEHHBIMH OpPraHaMM T'OCYJapCTBEHHON BJIACTH, BCIICACTBUE HEHUCIIONHEHUS WM HEHaJIEeXkKallero
ucnonHeHust Knuentom o0s3aTenbeTB Mo HacTosmeMy JloroBopy;

— CYMMBI ICHEXHBIX CPEJICTB, OLIMOOYHO WM U3JIHIIHE 3a4nuciIeHHbIX Ha CueT KineHnTa;

— cymmbl Onepanuii CBII, xoTopble ObUIM OCIOpEHBI W/WJIM CIHCaHBI CO cyera baHka OaHKOM-
nonyyareneM B coorBeTcTBUM ¢ [IpaBunamu u Crangapramu CBII;



— cymmsl Onepanuit ChIl, npu3HaHHBIX HENTPaBOMEPHBIMY;

— cymmsl Oniepartuii CBII, sprisrommxcst HeACHCTBUTEIBHBIMU B CIICAYIONINAX CITydasX:

» olepanuyl COBEpIICHB ¢ HapylleHHeM Hactosmero JloroBopa, TpeGOBaHMI 3aKOHONATEIHCTBA
Poccuiickoli ®epepaunu W/mnM TpaBW IUIATEKHBIX CHCTEM W PEKIaMHO-MHCTPYKTHBHBIX
MatepuanoB baHka;

» mno TpeboBannio banka B TeueHwe 3 (Tpex) pabouMx JHEW cO JHS TONYyYCHHs 3ampoca He
[IPEJOCTABICHbl WM IPENOCTABICHBl HE B IIOJHOM O0ObEME WIM B HEHAUIeKAaIleM KauecTBE
MOJTBEP K JAIOIINE TOKYMEHTBI/00bsicHeHus 00cTosiTenbeTB Onepanunu CBII;

» omnadeHHble ¢ ucnonb3oBanuem CBI1 ToBapbl/paboThl/yciayrn Bo3BpalieHbl KiHMeHTy, Wiu He
noctasieHsl I[lokynaremo/yciyru OTMEHEHBI/HE OKa3aHbl, HO BO3BpaT JEHEKHBIX CPEACTB
[Mokynarento mpousBenieH He ObUI (32 MCKIIOUYEHHEM CIy4aeB, KOIrJa TOBapbl/paboTh/yCIIyTH HE
ObUIM TIPUHSATBHI/BO3BPAT TOBapa/OTKa3 OT pabOT/yciayr He MPEAyCMOTPEH 3aKOHOJATEIILCTBOM
Poccmiickoit @enmepanmy win mpaBmwiamMu pabotel Knmenta n [lokymarens Opim 00 3TOM
MPOMH()OPMHUPOBAH 0 COBEPIICHUS CACIIKH);

» ToBap/pabora/ycmyra yxe Obui(-a) orutaueH(-a) Ilokymatenem panee (0 dYeM uMeeTcs
JOKYMEHTAJIbHOE ITIOATBEPXKACHHE).

Kmuent npucoenqunerneM k HacrosimeMy JloroBopy mpemoctaBnseT baHky cornacue (3apaHee NaHHBIN
aKLENT) Ha CMCcaHue yKa3aHHBIX cyMM co Cueta KinmeHra, B opsiiKke, CPOKH U Ha YCIOBUSX, YCTAHOBIEHHBIX
HacrtosimuM JloroBopom u/nnu Tapudamu, B COOTBETCTBHH ¢ KOTOPBIMH IIPOU3BOAUTCS crincanue. B ciryyae ecinu
Ha Cuere KnmeHTa OTCYTCTBYIOT WJIM HEAOCTATOYHO JEHEKHBIX CPEACTB WM PACHOPSDKEHHE IEHEKHBIMH
cpeactBamu Ha Cuete KimeHTa orpaHUYeHO B COOTBETCTBUH C ICUCTBYIOIIMM 3aKOHOJATENHCTBOM Poccuiickoi
denepany UM COOTBETCTBYIOUINM JOTOBOPOM OaHKOBCKOTo cueta, KimeHT mpenocrapnser banky cornacue
(3apaHee JaHHBINA aKLENT) HA CIIMCAHUE YKA3aHHBIX CyMM C JIIOOBIX MHBIX cueToB Knuenra, oTkpbIThiX B banke
Ha OCHOBaHHMH JIOTOBOPOB OaHKOBCKOT'O CUETa, JOMYCKAIOIIMX CIMCAaHWE HAa OCHOBAaHWM 3apaHee JTaHHOTO
aknenra. JlomyckaeTcss YaCTUYHOE HCIONHEHHE TpeOoBaHWK baHka Mpu crnyvcaHWW Ha OCHOBAaHWM 3apaHee
JAHHOTO aKIemnTa.

Hannoe npaBo banka Bo3HUKaeT ¢ naThl npucoennHeHns Knnenrta K ycnoBusiM Hacrosimero Jloroeopa.
[Mpucoenunennem Kiment maer banky mpaBo W mopyuyaer baHky 0e3 AOMONHUTENBHOTO PaclOpSHKEHUS
(cornacus/aknenta) KinreHTa cnuceIBaTh ¢ JIIOOOTO cueTa JCHEKHBIE CPEACTBA B pazMepe, He0OXOIUMOM IS
MOJTHOT'O MOTAIIEHHsI PAaCYETHBIX JOKYMEHTOB baHKa, yKa3aHHBIX B HACTOSILEM ITyHKTE.

Hacrosmiee ycinoBus o 3apaHee JTaHHOM aKIIENITE B COOTBETCTBYIOIIEH YacTH JOIMOJIHSAET YCIOBHS BCEX
JIOTOBOPOB OaHKOBCKOT'O CUETa, 3aKJIFOYCHHBIX MeX 1y bankom u Kimentom.

3.2.6. Otkazarp Knuenty B mpoBenmenun Omepanuy BO3BpaTa B CIydae HEBO3MOXKHOCTH CITUCAHUS
cooTBeTCcTBYIOIIEH cymMMmbl Boszepara co Cuera KimeHTa (HeZOCTaTOYHOCTH ACHEXHBIX cpeacTB Ha Cuere
Knuenra, HanokeHue apecta Ha JEHEXHble cpelcTBa, Haxozasmmecs Ha Cuere KimeHTa, mpuocTaHOBIEHHE
ornepanuit mo Cuery Kimenra, B ToM umcie OJIOKHpOBaHUE (3aMOpaKMBaHKE) JIEHEKHBIX CPEJCTB B CIIydasX,
MPENYCMOTPEHHBIX 3aKOHOM).

3.2.7. B olHOCTOPOHHEM MOpsAKE BHOCUTh M3MEHEHHS M (WMiu) aoroiHeHus B Tapudbl, B TOM yucie
NPUHUMATh WX B HOBOM pEHAKUMH, 10 CBOEMY YCMOTPEHHUIO YCTaHaBIMBATH HOBbIE JMOO H3MEHSTH
CYIIECTBYIOIIHE CTABKK KOMHCCHOHHOTO Bo3HarpaxaeHus. O0 uzmenenun Tapudos bank onosemaer Kinenra
3a 5 (ISTh) KaJICHAAPHBIX JTHEH JI0 BBEJICHUS B JIciicTBUE HOBBIX Tapu@oB, MyTeM pazMelieHns HHPOopMaIu Ha
Caiire. CoBepiienne Kinnentom Onepanuu CBII siBisiercs ero cornacueM ¢ Tapudamu, 1efCTByIOIIMME Ha 1aTy
coBepiieHus cooTBeTcTByrone Onepannn CBII. B ciyuae ecnn u3MeHeHus, yka3aHHbIE B HACTOSILIEM ITYHKTE,
CBsI3aHBI C U3MECHEHHNEM 3aKoHoJIaTeNbcTBa Poccuiickoii denepanun w/mnu TapudHON MONIUTHKH B TUIATEKHOM
cucreMe banka Poccum B wacTu M3MEHEHHUs pa3Mepa KOMHCCHH, TOrZa yKa3aHHBIA CPOK AJI yBEIOMIICHUS
KimnenTa cokpamaercs 10 1 (ogHOr0) paboyero gHs.

3.2.8. B o1HOCTOPOHHEM MOPSAAKE BHOCUTH U3MEHEHUS 1 (MJIH) JOTIOHEHUs B HacToAmid JloroBop, B ToM
YHciie YTBEPKIaTh €ro B HOBOH pefaxiny, yBenomus Kiimenta He MmeHee 4eMm 3a 5 (I1Th) KaJleHAapHBIX THEH 10
JIaThl MIPEJIIONIaraeéMoro BBEICHUS TAKUX U3MEHEHUH B JWCTBIE JTI00BIM M3 CIIOCOOOB 110 CBOEMY YCMOTPEHUIO:
MUCbMEHHBIM  YBEJIOMIIEHMEM MO0  aJpecy MECTOHAaXOXKIEHHs/ TOYTOBOMY  ajpecy, YKa3aHHOMY
Kmuenrom/npencraBurenem Kimenta npu perucrpanuu B OITKL], myrem omyOiIMKOBaHWMS WM HANPaBICHUS
nHpopmaruu B Cucreme J1bO, myrem omyOiukoBaHus HHGOpMAIHH, coAepxKaiieil n3Menenus, Ha Caiite wim
WHBIM CII0cOOOM, TO3BOJISIIOMIMM OAHO3HAYHO ONPEAETHTh, YTO COOOIIEHHE MCXOAUT OT baHka u momydeHo
Knuentom.

B ciyuae eciiu u3MeHeHUs], yKa3aHHbIE B HACTOSILIEM IIyHKTE, CBA3aHbl C H3MEHEHUEM 3aKOHOATEIbCTBA
Poccutickoit @enepariuu, HOpMaTUBHBIX akToB banka Poccuu, [IpaBmn u Ctanmapro CBII, Torna yka3zaHHBIH
cpok 1uia yBenomiieHus: Knmenra cokparaercst 1o 1 (oxHoro) pabouero qHsl.

3.2.9. Tpenoctasnsate B OIIKL] no ero TpeboBanuio Bcro u3BecTHyl0 banky nHpopmanuio o Kinuenre
(MecTOHAaXOXKIIEHWE W TIOYTOBEIN anpec, Homep Tenedona, HoMmep Qakca, OAHKOBCKHE PEKBU3UTHI, ajpec
3NIEKTPOHHOM MOYTHI, (PaMUIINIO, UM, OTYECTBO U JOJDKHOCTh PYKOBOJHUTEIS (€ANHOINIHOTO HCTIOTHUTEIILHOTO



oprana) Knuenra).

3.2.10. bank BIIpaBe 0TKa3aTh B UCIIOJTHEHUH PACTIOPSHKEHUS Ha COBEPIIICHUE OTIEPAIIMH C HCITOJIb30BaHUEM
CBIl nmo Cuery Knmenra B ciydyasiX, yCTAHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOJAATeNbcTBOM Poccuiickoit
Oenepann W (WIM) HOPMATHBHBIMH akTamMu bamka Poccum u (wim) moroBopoM OaHKOBCKOTO CUéTa,
3aKIIOU€HHBIM Mex Ty bankom u KimenTom.

3.2.11. B cinydae usmeHeHus HauMmeHoBaHus, aapeca, MCC-koma TCIT CBII GmokupoBats QR-kog,
3apEeTUCTPUPOBAHHBIN 10 BHECEHUS U3MEHEHUI.

3.2.12. YcranoButh TUMHUTH Ha mpoBeacHue Omeparnii CBII, a Takke BIpaBe W3MEHUTH JIMMHTHI TI0
CBOEMY YCMOTPEHHIO.

3.2.13. Orkazarp B mpoBenennn Omnepannn CBIl B cimyuae, ecam mapamerpsl Omnepanuil MPEBIMAIOT
YCTaHOBJICHHBIC JIMMHUTHI.

4. TIPABA U OBA3AHHOCTHU KJIMEHTA

4.1. B coorBeTcTBHMH ¢ HacTosmuM JloroBopom KiueHnr obs3yercs:

4.1.1. CoGmronats ycnmoBus Hactosiero Jloroopa u [Ipasun u CrangaptoB CBIL, cobmogats TpeboBanus
JIEUCTBYIOLIETO 3aKoHoJarenbcTBa Poccuiickoit denepany, B TOM YHUCIE HAJOTOBOI'O 3aKOHOJATENbCTBA, U
HOpMaTHUBHBIX akTOB banka Poccuu.

4.1.2. 3apeructpuposathcs uepes bank B OIIKL, npegocTaBuB naHHbIe, HEOOXOIUMBIC AJIs PETUCTPALIHH,
¥ pa3MecTHTh MHOOPMAIHUIO O BO3MOXXHOCTH OIUIATHl TOBApOB/PabOT/yCIyr WM TpUEeMa TOXEPTBOBAHHUN C
ncrnonszoBanreM CBII mo6sM ymoOHbIM i KituenTa criocobom.

4.1.3. HezamemmmrensHo nHpopMupoBaTh bank B mucbMeHHOM Buze, B Cucteme JIBO wmu B Jlnaaom
KaOMHeTe O JOOBIX M3MCHEHHWSX B paHee NPENOCTaBICHHBIX AJISl PETUCTPAlMU JAHHBIX U IPEJOCTaBISATH
MOJTBEPKJAIOIINE TOKYMEHTHI B CPOK He TIo37iHee 5 (ITH) padounx JHEH ¢ AaThl MPOU30LICIINX U3MEHEHUH,
a Takke 00 M3MEHEHMSIX KOHTAaKTHBIX NAHHBIX (TIOYTOBBIA aJpec W agpec MECTOHAXOXKACHHS, OaHKOBCKHE
PEKBU3UTHI, HOMEp Teledona, HoMep (dakca, aapec HNEKTPOHHOW MOYTHI) HE TI03Hee, YeM 3a 5 (IISTh) padounx
JTHEH 10 BBEJCHUS B JCUCTBUE 3TUX M3MEHEHMH. KiMeHT, BRIIABIINI JOBEpPEHHOCTh, HA OCHOBAHUM KOTOPOU
npencraBuTens KimeHTa BmpaBe mpeAcTaBisaTh wuHTepechl KimenTta mnepen bankom, u  BHOCIENCTBUH
OTMEHUBIIIMIA TaKylO JOBEPEHHOCTH, 00S3aH HE3aMEUIUTEIHHO M3BECTUTHh 00 3ToM baHK BHE 3aBUCHMOCTH OT
¢akTa myOnmKauu cooOeHus: 00 OTMEHE JOBEPEHHOCTH B YCTAHOBIICHHBIX HCTOYHUKAX UH(POPMALIUH.

4.1.4. B 0e3yc/iOBHOM TOpPSJIKE W IOJHOM O0beMe Bo3MelaTh BaHKy CyMMbI JIEHEKHBIX CPEICTB IO
MoIIIeHHUYeCKUM/HelericTBuTeNnbHBIM OrnepanusaM ChII, qokyMeHTansHO TOATBEPKACHHBIE CyMMBI ITpadoB, a
Tak)ke WHbIE YOBITKH M PacXo/bl, IOHECEHHBIe baHKOM B CBs3M ¢ AestenbHOCThI0 KimnenTa u ero TCII, a Takxe
B CBsI3U C HapymeHneM KimeHToM ycinoBmii HacTosmero [oroBopa, B TOM 4HCIIE B CBSA3H C IIPEIOCTABICHUEM
Hei0cToBepHoOM/HenomHou nHdopmanuu o Kimuente u ero TCI st peructpanuu/ooHoBeHus ceenenuii B CBII.

4.1.5. Bo3Bpamats banky cyMMBI JEeHEKHBIX CPECTB, OITMOOYHO MITH M3JIHIINHE 3a4UCICHHBIX bankom Ha
Cuet KnnenTa, He mo3aHee 3 (Tpex) pabodnx HEH ¢ JaThl OMMOOYHOTO/H3IUIITHETO 3a4NCIISHUS.

4.1.6. Bo3amemaTh CyMMBI, yka3aHHbIe B yHKTax 4.1.4 — 4.1.5 nactosmiero JloroBopa, He mo3nHee 3 (Tpex)
paboumx JHEH co JHA MOTy4YeHHs MIChMEHHOTOo TpeOoBaHus baHka.

4.1.7. B nopsiake, yCTaHOBIEHHOM HACTOSIIIKUM J[0roBOpOM, OIIauUBaTh KOMUCCHUIO baHka B COOTBETCTBUU
¢ Tapudamu, feiicTByrommMu Ha MOMEHT coBepiierus Onepanuu CBIT.

4.1.8. CaMoCTOSITENIEHO 3HAKOMHTLCS € JCUCTBYIONIEH pefakinueli Hactosero JoroBopa u Tapudamu,
pasMmemeHHbEIME Ha CaiiTe, B IOPSAKE U CPOKH, YCTaHOBIIEHHBIE myHKTamu 3.2.7 — 3.2.8 Hacrosmiero JloroBopa.

4.1.9. YyacTBOBaTh B MPOBOAMMBIX baHKOM paccieoBaHUIX 0 COMHUTEIHHBIM ONEPaIHsIM.

4.1.10. He ocyuiecTBIsATh peaM3alldi0 TOBApOB/pPabOT/yClyr, 3ampelleHHbIXx B 000pOTE COIJIaCHO
3akoHOZaTenbeTBY Poccuiickoii ®Denepanun, a Takke 00ECIEUHTh LEHBI Pealn3alid TOBapoB/paboT/yciyr,
Omutata KoTOpbIX pousBoanTcs nocpenctsoM CBII, ananornuHo ypoBHIo 1ieH, OmiaTa KOTOPhIX IPOU3BOJNUTCS
HMHBIMH CIIOCO0aMU (HaJIMYHBIA pacyeT, 0aHKOBCKasl KapTa, OaHKOBCKUI MEPEBO).

4.1.11. ExxegHeBHO mpoBOAWTH CBepky mHpopmanuu o npoinemmux Oneparusx CBII ¢ dakruuecku
3a4yrciIeHHbIMU cyMMaMu Ha Cuer KimeHTa, a B ciy4ae BBISIBJICHUS pacXOKACHUH — coo0mmaTh o HUX B baHk He
MO3JIHEE CIIEAYIONIEro pabouero JHsl.

4.1.12. Knuent HacrosimuM aaé€t banky mopydeHue M corjacue Ha mepeaady Jro0oi mHbopmanmy,
KoTopasi nojiydeHa bankom B xone otHomeHuit ¢ Kimenrom m Oyzmer Hampaenena bankom KimeHty B ero
HHTEepecax, Ha JIF000H aapec 3JICKTPOHHON MOYTHI, IpefocTaBieHHbl KinenTom/mpencrasurenem Kiuenra B
Bank B kauecTBe KOHTAKTHOTO aJipeca 3JIeKTPOHHOM MOYTHI, U Ha JI000i HOMep TenedoHa, mpeaocTaBICHHbIH
Knunentom/mpencraBurenem Kinenra B kauecTBe KOHTAaKTHOTO HOMepa Tenedona. KiueHT moaTBep:kaaet, 4ro
O3HAaKOMJIEH C TE€M, 4YTO OJEKTPOHHAs TIo4YTa U TeJeoHHAs CBS3b HE ABISAIOTCA KaHAIaMH CBS3H,
00eCTeYNBaIONIMMI MaKCUMAJIBHYIO CTETICHB 3aIlUTHI IIepelaBacMOil 10 HUM MH(OpMaIiK, 1 OTKa3bIBACTCS OT
JOOBIX MpeTeH3Hi (B TOM YHCJIe MaTepHalbHBIX) K BaHKy B CBSI3U € TeM, YTO B PE3yJIbTaTe HCHOIb30BAHUA



JaHHBIX KaHaJIOB CBA3U I/IH(l)OpMaI_II/ISI, nepeaaBacMas ¢ X NOMOMIIbIO, MOKET MOTCHIHUAJIILHO CTATh I[OCTyrIHOﬁ
TPETHUM JIMLIaM, YTO MOXKCET ITOBJICYDL 3a €000 HEeraTUBHBIC IOCJICACTBUA H/AiIn 00CTOATEILCTBA s Knuenra.
I[JIH OOHOBJICHUS HIIH JOIIOJIHEHUS KOHTAKTHBIX aJIpECOB 3HeKTp0HH01>i IIOYTBl M KOHTAKTHBIX HOMECPOB
MOOHUIIBEHBIX TCHC(i)OHOB YIIOJIHOMOUYCHHBIX JIUI] K.]'II/IGHTa, KJ'II/IGHT/HpeILCTaBI/ITCHI) Knuenrta HaIipaBJIsACT B bank
3asBicHue 10 Cucreme HBO B BUJC JOKYMCHTA CBO6OI[HOFO (bopMaTa WK Ha 6yMa)KHOM HOCHUTCIIC.

4.1.13. KnueHT noATBEPKIAET, UTO O MOAMMUCAHMS HAcTOAIIEro JJoroBopa 03HaKOMUIICS U COTJIACHIICS C
yCIIOBUSIMH HacTosmero JloroBopa M ¢ MEHCTBYIONIMMH Ha MOMEHT NOJNHCAaHWSA Hacrosmero Jlorosopa
Tapudammn.

4.1.14. KnneHT 00si3yeTcs HE PAaCKphIBaTh TPETHHM JIMIIaM ayTeHTH(UKAIMOHHBIE MaHHBIE. B cirydae
YTEPU/KPaXKU/U3bATUS MOOWIBHOTO Telle(hOHa/CUM-KapThl, COACpXKAIIUX JaHHbIE HOMEpa MOOWIBHOTO
TenedoHa, KOTOpeId OBl paHee 3apeructpupoBad B OIIKL], BO3HUKHOBEHHS pHCKAa HECAHKITHOHHPOBAHHOTO
WCTIONF30BaHMS, KOMITPOMETAINH, TOJO3PEHUH Ha yTeuKy HH(pOpMannud, ayTeHTH()PHKAIMOHHBIX TaHHBIX,
KiueHT 00s3aH HE3aMEIUIMTENBHO COOOIIUTHL 00 3TOM B baHK Js MOCHeAyromeil OJOKUPOBKU IOCTyHa K
JInunomy kabunetry u MoOwibHOMY nipuiioxeHunio KimenTa.

4.1.15. KnueHT Ha TOCTOSIHHON OCHOBE 00s3aH 00ECIICYMBATH BBITIOJHEHHE CICAYIONIMX TPEOOBaHUMN
nH(pOpPMAITMOHHON 0€30TTaCHOCTH:

— HCTONB30BaTh Mapoib MoOunbpHOro mpunoxkenus Kimenta tombko KireHTOM/YMOTHOMOYEHHBIM
oM KiueHra;

— HE MmepeaBaTth Mapoiib UHBIM JIHIAM;

— HE BBOJMTH MApOJb HA YCTPONCTBAX, HE UCTIONB3YeMbIX Jiisi MoOuIbHOTO npunoxenus KinueHra.

4.1.16. KnmeHt o00si3yeTcsi OCYIIECTBIATh XpaHEHHE KOMHHA JTOKYMEHTOB, COTJIACHH, a TaKXke WHOU
nHpopmanun, ceszanHoi ¢ Onepanusmu CBIT (ueku, cuera u mp.), B TeueHnue 3 (Tpex) JeT, npH 3amnpoce banka
NPenbSBIATh HeoOXxonumyto nHpopMmarmio B bank He mo3mHee 3 (Tpex) pabouux HHEH € JAThl TOTYYEHHS
Kinenrom cootBercTByromero 3amnpoca banka.

4.1.17. TlpumeHAT, MepHl NMPOTHUBOAEWCTBUSA MOIICHHWYECTBY W HE jgomyckarb Omepanuu OIUiaThl,
3asBJICHHBIX 0AaHKOM-3MHUTEHTOM KaK MOILIECHHUYECKHUE.

4.1.18. B teuenne 180 (cTa BOCBbMUIECATH) JHEMH, a B psAe CIydaeB, KOJTHMIECTBA THEH MPeTyCMOTPEHHBIX
HacToAUMM J[oroBopoM, a Takke B ClIydasX pacCMOTpPEHHs MpeTeH3uil B KoMHuTeTe mo pemieHuto cropos I1C
(Arbitration, Compliance, OxoH9aTeIbHOE pa3pelieHue AUCyTa) — B TedeHnd 540 (IATHCOT COpoKa) THEH, CO
IHSI TIpeKpallieHust neicTBusl Hacrosero /loroBopa, BelIaunBaTh baHKy Bce €HEXHBIE CPEACTBA, KOTOPHIE
OyayT crucaHbl co cueToB banka mo mpereHsusim coorBercTByromuX [1C, w/mnm O0aHKOB-3OMHUTEHTOB H/HIIH
IIaTeNbIIUKOB 1o OmneparysaM, yka3aHHBIM B TyHKTe 3.2.5 Hacrtosmiero [lorosopa, He mosmuee 10 (mecsitu)
pabouux nHel co nHs nomyuenus: Kinuentom ot banka TpeGoBanus 00 ymiaTe, IpH YCIOBUM IPEAOCTABICHUS
bankom KineHTy nokyMeHTanbHOro NOATBEP)KACHUS (pakTa CriMCaHuUs IEHEKHBIX CPEACTB cO cueToB baHka B
nonb3y [1C, 6aHKOB-3MUTEHTOB, TIATEIBITUKOB.

4.1.19. Tlpencrapnsate B baHk B TedueHue 3 (Tpex) pabouyMx JHEH € JAThl MOJy4eHHsT OOOCHOBAHHOTO
nUCbMEHHOro 3ampoca B orHomeHud Omnepamuu CBIL, mo kotopoit y banka Bo3HHMKIM 00OCHOBaHHBIE
MOJ03PEHHSA B €€ MOIICHHUYECKOM XapaKTepe/HeNpaBOMEPHOCTH/HEEHCTBUTEIBHOCTH, KOTIMU JOKYMEHTOB I10
Omnepanuu CBII, nuceMeHHOEe 00BICHEHHE 00cToATeNbCTB mpoBeaeHus Onepamun CBII, a Takke WHBIC
JOKYMEHTBl ¥ WH(pOpMaIuio, cBsizanHble ¢ nposegeHuem Omnepaumn CBII. Hempencrapnenne 3amporieHHBIX
baHkoM TOKYMEHTOB, MUCEMEHHOTO OOBSICHEHHUS! OOCTOSITEIBCTB, a4 TAK)KE MHBIX TOKYMEHTOB U MHPOPMAIUH B
orHomiennu Omnepanun CBIl B yka3aHHbIE CpPOKW/IpeCTaBICHHE JOKYMEHTOB, COJAEpKaHHE KOTOPBIX HE
CHHMAaEeT MOJI03pEHNE B MOIIICHHUYECKOM XapakTepe/HenpaBoMepHocTH/HeaencTeuTensHocTH Onepanun CBI1,
SIBIIIETCS] OCHOBAHUEM JJIs cniucaHusd bankom cormacHo noar. 3.2.5 HacTosmiero JloroBopa AEHEXKHBIX CPEICTB
B cymme Omnepamuu CBIl, B oTHOomeHun KoTopod y baHka BO3HMKIM OOOCHOBaHHBIE IOJO3PEHUS B €€
MOIIIEHHUYECKOM XapaKTepe/HeIeHCTBUTENILHOCTH/HEIPABOMEPHOCTH.

4.2. B coorBercTBuU ¢ HacTosiuM JJoroBopom Kiauent Bnpase:

4.2.1. Uaunmmposats nocpenactsoM MoouisHoro npunoxenus Kiurenta nim 1C Oneparuio Bo3Bpara 1mo
panee 3akmroueHHOH Caenke. Onepanuy Bo3BpaTa NPOBOASATCS TOJIBKO IPHU JOCTATOYHOCTH JACHEKHBIX CPENICTB
Ha Cuere Knuenra.

4.2.2. llonyyats B baHke NOMOJHHUTENbHBIE KOHCYJIBTAMM U PA3bsICHEHHUs 1O BONPOCAM MPOBEACHUS
Omneparmii CBII.

4.2.3. PactoprayTh HacTOSsIIHHA J[OTOBOP B OTHOCTOPOHHEM TOPSIIKE B COOTBETCTBHH C MOPSAKOM paseia
8 Hacrosmero Jlorosopa.

5. HOPSAJOK PACYHETOB IO OIIEPALIUAM, COBEPIIEHHBIM C UCITIOJIb30OBAHUEM
CUCTEMBI BBICTPBIX IIATEXEN

5.1. Bamrotoit pacuetoB banka ¢ Kimentom siBisiercs Bamiota Poccuiickoit @enepanuun — pyonas. bank



ocymecTisgeT nepeojy/3auncinenne cymm Onepanuii CBII ¢/Ha Cuet Knnenra B coorBercTBuu ¢ [IpaBunamu u
Cranmapramu CBII. Cymma Omnepartuu CBII onpenensercs Ha ocHoBarwnu qaHHBIX OITKII,

5.2. CBII nmepeBoabt B2C ocymectBisitores yepe3 Cucremy /IbO no Homepy tenedona [lomyuarens-B2C,
CBII nepeBoabl B2B ocymectensitorest uepe3 Cucremy JIBO no QR-komy, chopmupoBanubiM [lomyuatenem
B2B. Cymma Omepanun omuatsl 3auncinsgercss Ha Cuer Knmenta B baHke, yka3zaHHBIM NpH 3aKIIOYCHUH
Hacrosuero Jorosopa. IlepeBoj/3auncienne Npou3BOANUTCS €KETHEBHO B PEKUME PEATEHOTO BPEMEHH.

5.3. Knuent omnaunBaet banky komuccuto 3a cosepuienue Onepauuii CBII B coorBercTBuu ¢ Tapudamu,
pasmenieHHpIMU Ha Caiite. Cincanue komuccuu bankom ocymectsisercs co Cuera Kinenra, ykazanHoro npu
3aKIIOYeHUH Hactosmero Jlorosopa, B MomeHT coBepmeHus Ormeparuit CBII 6e3 mOTOTHUTEIBHOTO
pacnopsbkeHusi KimeHTa Ha OCHOBaHMM 3apaHee NAaHHOTO aklLeNnTa, YKa3aHHOro B MyHKTax 3.2.5 m 54
HacTosiiero Jloroeopa.

5.4. B nenax ucnonnenus Hactosauero /lorosopa KiveHT B cOOTBETCTBUU € MpOLETypOid, ONIMCAaHHON B
nyHkre 3.2.5 Hactosmero Jlorosopa, maer npaBo baHKy criuchiBaTh B MOPSAAKE 3apaHee JAaHHOTO aKLENTa Co
Cuera Kinenta cymmel BozBpartos, mrpadoB, KOMUCCHI U MHBIX CYMM B paMKax Hacrtosimero /lorosopa.

5.5. CymMmBI IepeuncieHnii/3auncinenuit/cnucanuii Ha/co Cueta KnneHTa sSBISIOTCS TOATBEPKICHHBIMU B
ciryyae, ecnu KiueHT He mpeabsaBui baHky MOTHBHPOBaHHOHM MPETEH3UH MO TEPEUHCICHHBIM H/UIIH CIIUCAHHBIM
Ha Cuer/co Cuera Kimenrta cymMM B TedeHHME OOHOro paboyero IHS CO [HS IPOBEACHHUS OINEPALUH
TIePEYUCIICHUS/CITUCAHNS.

5.6. Ilpu Bo3Bpare ToBapa/pabot/ycimyr OtmpaButeneM-C2B Kmuenty, KnueHT BmpaBe ocyIiecTBUTH
YacTUUHBIH JMOO TOJNHBIM Bo3Bpar CcyMMBI CTOMMOCTH TOBapa/paboT/yciayr JroObIM pa3pelleHHBIM
3aKOHOJATeNbCcTBOM Poccuiickolt depepannu cioco0OM: HAIMYHBIMU JEHEKHBIMU CPEJICTBAMH, OC3HATMYHBIM
6ankoBckuM 1epeBogoM, pu 3toM OIIKI] He o6s3p1BaeT KinenTa ncnons3oBaTh Onepamnuo Bo3BpaTa.

5.7. Ilpu ocymecteiaenun Onepanuu Bo3BpaTa KOMUCCHUOHHOE BO3HarpaxieHue banka mo onepauusim, B
OTHOLICHUU KOTOPBIX OCYHICCTBIIACTCA BO3BpaT, HE NIEPECUUTHIBACTCA U BO3BpATy HE IMOAJICIKHUT.

5.8. Bemmnara kem03ka WCIONB3YEeTCS TPH BHIOJIHEHHH NepeBOJa JEHEXKHBIX CpPEACTB OT
OtnpaButens-C2B Knuenty ¢ ucnons3zoBanuem CBII, B 1ensx BBILIATHI BO3HArPaKICHHUS B paMKax
nporpammel JosuibHOCTH OIIKLI. Beimata kem63ka ocymectisierca co Cuera Knuenrta wim 3a cuer
OIIKTII, B 3aBHcUMOCTH OT BbIOpanHON KnuenTom nporpammel JosuibHOCTH. [pu ocymiecTBieHnn Onepanuu
BO3Bpara, OCYIIECTBISETCS BO3BPAT BBHIIUIAUEHHOTO KEIIOIKa.

5.9. VYcnyra nosHOro/4acTHYHOrO BO3BpaTa CyMM, paHee HEepeBEeJCHHBIX Ha CUeT (PU3MYECKOro WM
IOPUANYECKOTO JIMIA, HE IPEeI0CTaBIISIETCS.

6. OTBETCTBEHHOCTB CTOPOH

6.1. 3a HewWcroHEHWE, HEMOJHOE WM HEHAIJIeKalllee HWCIIOJIHEHHE O0S3aTeNbCTB IO HACTOALIEMY
JoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHUU C JIEHCTBYIONTUM 3aKOHOIATEILCTBOM PoccHiicKoit
®denepanuy U ycuoBusMu Hactosero Jlorosopa.

6.2. B ciyyae HEUCHONHEHHMs, HEMOJHOTO WIM HeHajiexaniero wucrnonHeHus CTopoHOHl ycioBuit
Hactosamero /lorosopa, takas CtopoHa 00s3yeTcss BO3MECTHTHh JOKYMEHTAJIBHO ITOATBEP)KICHHBIE MPSMBbIE
yOBITKH, TpUUKMHEHHBIE Apyroi CTopoHe.

6.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aIEpKKy IUIaTeXell B ciydae, €Clid 3a/eplKKa BbI3BaHA
HETOYHBIMU JaHHBIMH B OAQHKOBCKHMX PEKBHM3MTaX, cooOmeHHbIX Knmentom/mpencrasuresnem Kiuenra, wiau
HECBOEBpEeMEHHBIM coolmienueM Knnentom/npeacrasureneM Kimnenrta 06 ux u3MeHEHHH.

6.4. baHk He HeceT HUKaKOH OTBETCTBEHHOCTH 3a yiuepO, npuuuHeHHbli Otnpasurensim-C2B nin Tpetsum
JIUIIaM, B ciiydae HapylieHus KiimeHToM cBOMX 00s13aTeNbCTB M0 Kakoh-uoo u3 Clernok.

6.5. KimeHT HeceT BCIO OTBETCTBEHHOCTh 3a IIEJIEBOE HCIOIB30BAHNE TIEPEBOAOB, KadeCTBO
TOBapOB/paboT/yCIyT UM IIEJIeBOE MCIIOIh30BaHUE MTOKEPTBOBAHUH, a TAKXKE 32 COJICPIKAHHE U JOCTOBEPHOCTh
mo6oii uapopmanuu, npegocrasisiemMor Kinenrom OrtnpaButensm-C2B u banky, a Takke 3a copepkaHue U
JOCTOBEPHOCTh HMH(GpOpMaLuy, pazMemaemMoil KinmeHToOM B CBsI3M € peanu3auueil TOBapoB/pabOT/yciyr Wiu
MIPHEMOM IT0KEPTBOBAHUH, M 0043yeTCs 1o IepBOMy TpeboBaHWIo baHka (B 1aTy MOIYyYeHNS COOTBETCTBYIOIIETO
TpeOOBaHUS 10 THOOBIM KaHAIAM CBSI3M) YAAIUTh MM OOHOBUTH JIIO0YI0 H(pOpMaIuio o baHke, pa3MelieHHY 0
Knuenrom B cetu UnTepHeT.

6.6. KnueHnt o0s13yeTcss Bo3MecTUTh baHKy mpsiMble TOKYMEHTaJIbHO MOATBEPXKIEHHbIE YOBITKH (€ciu
Takue yOBITKN ObUTH TOHECEHBI BaHKOM B CBSI3M C TIPEIOCTABICHUEM HEJJOCTOBEpHOW nHpopManuu o banke mioo
B CBS3M C TIPOTUBONPABHBIM WM HECOOTBETCTBYIONINM COJIEPKAHMEM TOBapOB/pabOT/yCciyr WM
MOKEPTBOBaHUM, WHON MHPOpManuu, pazMeriaemMoli KinreHToM B cBs3u ¢ HacTtoammM [loroBopoM, B JTIOOBIX
WCTOYHHUKAX, B TOM YHCIIe B ceTH MHTepHeT 1 B MOOBIX CpecTBaX MacCOBOW HMH(MOPMAIINH, €CITH pa3MEIIeHHAS
nH(pOpMAITUI NUMEET IKCTPEMHUCTCKHIH XapaKkTep, B TOM YHCIIe, €CITH OHA CBSI3aHa C IIPOTIaraH/I0il BOWHbI, HACHJIIHS,



KJIACCOBOM, HAIMOHATBHOW, PETUTHO3HOM, pacoBOW pPO3HHM, BKIIOYACT MATEpUalbl MOPHOTPAQUISCKOro
COJICpIKaHHUSL.

6.7. baHK HEe HECET OTBETCTBEHHOCTh 3a HEHCIIOJIHCHHE JHOO0 HEHaJUIekKallee MCIOJHEHUE CBOHX
00513aTeIBCTB 10 HacTosmeMy JloroBopy, B TOM YHCIie 3a HE 3a4HCIICHHE WM HECBOEBPEMEHHOE 3a4MCIICHUE
JNCHeXKHBIX cpencTB Ha cuer llomyuarens-B2C/Tlonyuatens-B2B unu na Cuer KnueHra wiu HEBO3BpaT WM
HECOBpPEMEHHBIN BO3BpAT JCHEKHBIX cpeacTB co Cuera KimeHra, B cityuyae, €CliM YKa3aHHOE HEHCIIOJIHEHUE JTH00
HEHaJIe)KaIee UCTIOTHEHUE SIBIIIOCH CIICIICTBUEM JeHCTBHI/Oe3aeiicTBus barnka Poccuu, ero mompasmeincHui,
OanKoB-KoppecnonaeHToB, yuactukoB CBII, Kimuenta, Ornpasurens-C2B, TTonyuarens-B2C/ Tlomy4aters-
B2B unu uHBIX TPETHUX JINLL.

6.8. KiineHT HeceT MmoJHYI0 MaTepHaIbHYI0 OTBETCTBEHHOCTD 3a JICHCTBHS CBOETO NIEPCOHANIA, CBSI3aHHBIC
C HapyIIEHWEM IOJIOKEHUH, yCTAaHOBIEHHBIX HACTOSIIUM JloroBOpOM, a Takke peKIaMHO-HHCTPYKTHBHBIX
MaTeprasoB, OJTYYeHHbBIX OT baHka.

7. POPC-MAXKOP U OTPAHUYEHHUE OTBETCTBEHHOCTH

7.1. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHWE, HETOJNHOE WM HEHaAJiekKallee
UCIIOJIHEHHE CBOMX O00s3aTeNbCcTB IO HacrosimeMmy JloroBopy, €ciM Takoe HEHCIIOJHEHUE, HENOJHOE WM
HEHAaUIeXKAIIee UCTIOJIHEHHUE SIBUJIOCH CIIECTBUEM HACTYIUICHHUS 0OCTOATEIBCTB HEIIPEOLOIMMOM CHUJIBI, TO €CTh
‘Ipe3BBI‘IaI>'IHI>IX U HEHOPCOAOTBPAaTUMBIX IIPpU OAaHHBIX YCIOBHUAX O6CTO$ITCJ'H)CTB, B TOM 4YHCIIC, HO HEC
WCKITIOYUTEIBHO: CTUXMIHBIC OCICTBHS, 3a0aCTOBKHU, JIOKAyThl, MACCOBBIC OCCIIOPSIKU, BOCHHBIC ICHCTBUS,
OJ0KaIbl, IEMCTBUS OPraHOB rOCYIaPCTBEHHO BIAaCTH, Ype3BbIYaliHBbIC CUTYALIMU IPUPOJHOTO (3EMIIETPSICEHUE,
HAaBOJHEHWE, yparaH W T.JI.) U TEXHOTEHHOTO XapakTepa, IO)Kap, MaccoBble 3a0oieBaHUs (SMUIEMHN),
3a0aCTOBKH, TEPPOPUCTUYECKUE AKThI, JUBEPCHH, OTPAHUYEHHsI W/HIU 3allpeTHTENbHbIE MEPBl TOCyJapcTBa
n/nnu banka Poccum, 3ampeT TOProBeIX W/WIIM PaCUETHBIX ONEpanvid U Ipyrue, He 3aBucsie ot Boiau CTOpOH
Hacrtosimero JloroBopa, oOCTOSATENBCTBA, BO3HUKIIME IOCHE 3aKiIOueHHs Hactosiuero [lorosopa (maiee —
00CTOATEILCTBA HEMPEOAOJTUMOI CHJIIBI).

7.2. B ciny4yae BOBHHKHOBEHHsI OOCTOSITENILCTB HEMPEOAOIMMON CHIIBI, TIPETSITCTBYIOMIUX WCIIOTHEHHIO
o0s3arenbeTB 1Mo HactosimeMy JloroBopy ogHoi u3 CropoH, nanHas CTopoHa o0s3aHa MMUCEMEHHO W3BECTHUTHh
npyryio CTOpOHY 0 BOSHHKHOBEHUH 00OCTOSTENECTB HEMPEOAOIMMOM CHIIBI He TTo3IHee 3 (Tpex) pabounx THeH ¢
MOMEHTa BO3HHKHOBEHHS TaKHMX OOCTOSATENHCTB, MPU 3TOM CPOK HCIIOJHEHHUS 00S3aTENBCTB MO0 HACTOSAIIEMY
JloroBopy MepeHOCUTCS COpa3MEpHO BPEMEHH, B TEUYCHHE KOTOPOTO HMEIH MECTO OOCTOATENhCTBA
HenpeononuMoii cuiibl. [1o TpeboBanuto aqpyroit CTOPOHBI HAIMYKE YKa3aHHBIX 0OCTOSATENLCTB MOATBEP)KIACTCS
KOMIIETEHTHBIMH TOCYIApCTBEHHBIMU OpraHaMu TEPPUTOPHH, HA KOTOPOH HMEIM MECTO OOCTOATENBCTBA
HENPEOIOIIMMON CUJIBL.

7.3. JIrobas u3 CTOPOH TaKke OCBOOOXIAeTCS OT OTBETCTBCHHOCTH 33 HEHCIIOJHEHHUE, HETOJIHOE WU
HEHaJIeXKallee UCTIOHEHNE 00s13aTeNbCTB 10 HacTosmeMy Jlorosopy B ciydae, eciu:

7.3.1. CoOTBETCTBYIOLUIMMH aKTaMHU TOCyJapCTBEHHBIX opraHoB Poccuiickolt @exepaunun w/win banka
Poccun OymyT mpHOCTaHOBIIEHBI MM M3MEHEHB HOPMATHBHBIE aKThI, PETYIHPYIOIINE TOPSAOK 3aKIIOYCHHS
n/um ucnonnenust CBIT nepesonam B2C/CBIT nepesonam B2B wnu Chenok ¢ ucnonb3oBanueMm CBIT, nopsiiok
ocyiiecTBieHus pacueroB 1mo ykaszanHeiM CBII nepesomam B2C/CBII nepesogam B2B wim Chenkam 6o
MOPSIZIOK 0OMEHa JIOKYMEHTaMH, TPEAyCMOTPEHHBIMY HacTosAHM JloroBopom.

7.3.2. ®epepanbHbM 3aKOHOM uiu aktaMu IIpaButenbctBa Poccuiickoit depepanind yCTaHOBIIEHBI
OTCPOUYKH HCIIOJHEHUSI 00s3aTeNnbCTB (MOpATOpuil) NPUMEHUTENBHO K 00s3aTeNbCTBaM, BBITEKAIOIIUM U3
Hactosiiero JJorosopa wiu jaro6oi Caenku wnu CBII nepesogos B2C/CBIT nepesonor B2B.

7.4. Tlocne mpekpamieHus AEUCTBHUS OOCTOSATENBCTB, YKa3aHHBIX B MyHKTax 7.1 m 7.3 HacTosimero
Horosopa, CTopoHbI 00s13aHbI POIOIKATH UCTIOIHEHHE CBOMX 0053aTebCTB M0 HacTosAueMy Jlorosopy, eciu
WHOE He Oy/IeT MPeIyCMOTPEHO JONOIHUTENFHBIM MUCbMEHHBIM coriamienieM CTOpoH.

8. CPOKM JEMCTBHSA TOT'OBOPA, YCJIOBHS ET'O UBMEHEHHUA Y PACTOPKEHUS

8.1. Hactosimuii JloroBop BCTymaeT B CHJIy ¢ MOMEHTA IMOAMHMCAHUS M JACHCTBYeT OeccpodHO. Y CIIOBUS
Hactosmiero JJorosopa u Tapudsr pactipoctpasstor cBoe AevictBue Ha Bce TCII Knuenra.

8.2. Kaxnas n3 CTopoH MMEET MpaBO B OJHOCTOPOHHEM MOPSAJKE PacTOPrHyTh Hactosimwuit Jorosop,
yBeZAOMUB 00 3TOM npyryr0 CTOpOHY, HAIPaBUB 3asBJICHHE O PACTOPKEHUH B CBOOOIHOI GopMe HaApOUHO 100
nocpencrBoM Cuctemsl JIbO 3a 15 (msaTHAAIATH) KaICHAAPHBIX THEH 0 MPEAIoIaraéMoi 1aThl pacTOPIKEHUSI.

8.3. baHK Takke IMeeT PaBo B OAHOCTOPOHHEM MOPSIIKE PACTOPTHYTH HacToSmUiN J[0roBop, MICEMEHHO
yBemomuB KimnenTa 3a onuH paboumii N1eHb:

a) TpW HaIMYNK WHPOpManuu Ha oduuuanbHOM caiTe KimeHTa w/unm B CpelcTBaX MacCOBOM
nH(pOpMaIUHU 0 TOM, uT0 KITMEHT MPHOCTAaHOBMII WM MTPEKPATUI CBOIO ICATEIBHOCTH (Jake 03 UCKITIOUSHUS U3
EnuHoro rocynapcTBEHHOTo peecTpa IpUANIECKUX JTHIY/UHIUBUTYaTbHBIX TPeAPUHIMATEICH );

0) ecnmu KimeHT 00BsBNseT ce0s GAaHKPOTOM WM WHOE JIMIIO MPEIbSABISCT UCK O Npu3HaHuu KimeHra



0aHKpPOTOM H 00 3TOM pa3MelleHa HWHQOpMAIMs Ha caiiTe apOUTPaXHOTO Ccyla HWIM Ha CalTe WHOTO
O0HUITHATHFHOTO HCTOYHHKA.

9. CIIOPbI U NIPUMEHHUMOE ITPABO

9.1. Hactosmmii JloroBop peryiaupyercs U MOAJIEKHUT TOIKOBAHAIO B COOTBETCTBHH C 3aKOHO/IATEIIECTBOM
Poccuiickoit @enepanuu.

9.2. B citydae BO3HUKHOBCHHSI CIIOPOB B OTHOIICHUH HacTosIiero /Jloroopa B 11eJ10M JTMOO B OTHOIICHUH
KaKOW-TH0O ero 4acTH, a TaKkKe IO JIFOOBIM WHBIM BOTIPOCAM, MPSIMO MM KOCBEHHO CBS3aHHBIM C HACTOSIIAM
HoroBopom, CTOPOHBI TPHHUMAIOT BCE MEPHI IO UX PA3PEUISHHIO ITyTEM MTEPETOBOPOB.

9.3. B ciydae He MAOCTIDKEHHS COTJIACHS Ha TIEPErOBOpax, CHopel Mexay CTopoHaMH MOAJEXaT
paspeiienuro B ApOutpaxHoMm cyne KpacHomapckoro kpas, 3a HUCKIIOYEHHEM CIOPOB, MOJUICKAIINX
PaCCMOTPEHUIO B CyJlaX WHOW IOPUCIUKIINN, B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoii deneparuu.

10.YCTYIIKA

10.1. KimeHT He BmpaBe yCTymaTh WM KaKWM-ITMOO WHBIM 0Opa3oM IiepefaBaTh CBOM IpaBa II0
HacTosmeMy JoroBopy TpeTbeMy JHUILY.

10.2. baHk BnpaBe M0 CBOEMY YCMOTpeHHIO, Oe3 coriacus KimeHTa, yCTynUTh WM KaKMM-THOO WHBIM
o0Opa3oM miepeaaTh CBOM IpaBa TPeOOBaHUS IO HacToslleMy Jloropopy TpeThbuM juiiaM, HampaBuB KinmeHTy
COOTBETCTBYIOIIEE MUCEMEHHOE yBEOMIICHHE B TeUeHHEe 5 (IMATH) pabodmnX AHEW C AAaThl TaKOW YCTYNKH HITU
HWHOU Nepeayu.

11. TIPOYME YCJIOBUA

11.1. HeneiicTBUTENPHOCTh KaKOTO-IMOO W3 TOJIOKEHHWH HacTosimero Jloropopa He BiedeT 3a coboit
HEJEHCTBUTEIBHOCTH HacTOsIEro JJoroBopa B LieJIoM.

11.2. Obmen nokymeHTamum u uH(poOpMalueidl ocymecTBisiercss Mexay CropoHaMH IHOOBIM W3
HIDKETEPEUNCIIEHHBIX CIIOCOOO0B:

» TMHChMaMU C YBEJOMJICHUEM O BPYUCHUH;

» C UCTIOJNIb30BaHUEM KYpPhepCKOW JOCTABKH IO aapecy, ykazanHoMmy mpu peructpanuu B OITKI] nnm Ha
aapec, mpenoctaBieHHbIH Knmentom/mpencraBurenem Kimenta B bank B cooTBeTcTBHHM ¢ IyHKTOM 4.1.3
Hactosamero Jlorosopa. ®akt noiay4yeHUss JOKYMEHTA TOATBEPKAAECTCSA TOAIMICHIO YIIOTHOMOYEHHONH CTOPOHBI
Ha BTOPOM 3K3E€MIUIIpPE TOKYMEHTA C YKa3aHHEM JaThl MOJIY4YEeHUs] JOKYMEHTa, a Takxke (aMUINH, HHULHAJIOB,
JOJKHOCTH U TIOATIMCH JIMLA, MOTYYHBLIETO JOKYMEHT;

» C WCIOJb30BaHUEM DJCKTPOHHOH TMOYTHl W/HWIUM 1o (dakcy. YBeJAOMIICHHS, OTIPaBIICHHEBIC
(aKCUMUIIBHOM CBSI3bIO, CUMTAIOTCS JIOCTABICHHBIMA B MOMEHT TOJNYYEHHS DJIEKTPOHHOIO IOJITBEPKICHHS
CropoHoii-oTipaBureneM cooduienus. I1pu HanpaBneHnu cooOIIEHUH ¢ HCIOIB30BAHMEM 3JIEKTPOHHOM MOYTHI
CropoHa cumTaeTcsi YBEJIOMIICHHOHW € IaThl OTIPAaBKH UHPOPMAIIMOHHOTO coobmieHus. CTOpoHa, MOTyYHBIIast
cooOmieHue, o0s3yeTcss He TO3[qHee clieayromero pabodero 1HS HanpaBuTh CTOpPOHE-OTHPABUTENIO
COOTBETCTBYIOILEI0 COOOIIEHUS] MOATBEP)KICHNE O MOJIYYEHUH COOOIIECHUs (YBEIOMJICHHE O MPOUYTEHHH WM
OTAENBbHOE COODIIeH e, CofepKallee IepBOHAYaIbHOE COOOIICHNUE);

» mno Cucreme JIbO. JlokymMeHT cunTaercs nonydeHHbIM CTOPOHOM ¢ MOMEHTA pa3MelIeHHUs JJOKyMEHTa
B Cucreme /IbO;

» myreM pasMenneHusi bankom oOmenoctynHoi uHpopmammu Ha Caiire. JIokymeHT cuuTaercs
nosrydeHHBIM KitreHToMm ¢ gatel pazmenienns Ha Caiire.

11.3. Kimment npenocraBisieT baHKy 3aBEpeHHsI O CICIYIOIIIX 00CTOSTEIHCTBAX:

11.3.1. 3axmouenne Hactosmero Jloroopa m m3MeHEeHUH K HeMy (B TOM YHCIIE€ B OyayIieM) ogo0peHo
BCEMH JIMI]AMH W/WJIM OpraHaMu yrpaplenus Kimenra, o/joOpeHHe KOTOPBIX HEOOXOJMMO B COOTBETCTBHH C
MPUMEHUMBIM  TIPaBOM, YUYPEIUTENBHBIMM W BHYTPEHHMMH JOKyMeHTamu KimeHTta, mporoBopamu
(cornameHusiMm), 3aKII0YeHHBIMU ¢ KITEHTOM, a Takke He IPOTUBOPEUUT UM;

11.3.2. KnueHTOM NOIy4eHB!I BCE NMPEAYCMOTPEHHBIE NMPUMEHHMBIM 3aKOHOAATEIHCTBOM COIIACHS H
paspemeHus TPETbUX JIUI] B CBSI3HM C 3aKJIFOYEHHEM M UCTIOJTHEHHEM HacTosIero Jlorosopa v n3MEeHEeHUH K HEMY;

11.3.3. YnomHOMOYEHHBIE IPEACTABUTEIH, ITOANICHIBAIOIINE OT MMeHHN KiTreHTa Bce TOKYMEHTHI B CBSI3H
C 3aKJIIOYCHHEM U HCIIOJIHEHHEeM HacTosmiero J(oroBopa u M3MEeHEHHUsI K HEMY, UMEIOT BCe HEOOXOIUMBIE IS
sToro nosHomouus. baHk monaraercss Ha npepocTtaBieHHble KimeHTOM 3aBepeHMs, uMeromue ans banka
CYIIECTBEHHOE 3HaU€HHe, 0 4eM u3BecTHO KimeHTy.

11.4. Yuactue xaxnoit u3 CTopoH B HacTosmeM JloroBope He orpaHn4MBaeT npaB CTOPOH MO UX YYaCTHIO
B JIPYTHX JOrOBOpax, NpH 3ToM Hanuuue y CTOpOH 00s3aTelbCTB II0 MHBIM aHAJIOTMYHBIM COIVIAILICHUAM U
MOOBIM HMHBIM JOTOBOpPaM C TPETbUMH JIMLIAMH HE MOXET CIY)KHTh OCHOBAaHHEM MJISI HEHCIIOJHEHUS,
HECBOEBPEMEHHOT'0 WIIM HEMIOTHOTo HcnoidHeHus: CTOpOHaMH CBOMX 00s3aTENIbCTB M0 HacTosmeMy JJorosopy.



Ilpunosicenue Ne 1
K JloroBopy 00 opranu3sarmu pacyeToB B Cucreme ObICTPBIX
mnarexeit (CBII) B Kb «Ky6ans Kpegur» OO0

3asiBjieHHE HA NOAKJIIOYEHHE Y CJIYTU M0 OpraHu3anuu pacyeroB B CucremMe ObICTPBIX NIJIaATEXKeH
(CBII) B Kb «Kybanp Kpegur» OO0

HanmenoBanue ropuauueckoro
JIMIa/UHIBAAYTEHOTO TIPeAIpHHUMATEIs1/
Camosansitoro kiueHra (nasee — Kinenr)

VIHH | | OTPH |
Anpec mectoHaxoxaeHHs Kinnenrta HHJIEKC CTpaHa
pETHOH HAaC. MyHKT
yIHna JIOM
PyxoBonutens Knuenra (4[]
Agnpec peructpanuu
[Tacnopt

Mo6. Tenedon
e-mail (u1s oTpaBKH per. IaHHBIX)

OtBercTBeHHOE JHIo oT Kinenta (PUO), Ten.
Bun gesrensaoctu, MCC

Anpec TCII CBII

Haumenosanne TCII CBII

PexBusutsl cuera Kinenra B Kb «Kybanb
Kpeaur» O00 (nanee — baHk)

Hacrosimee 3asiBIeHMe, COCTAaBIEHHOE B JBYX OJK3EMIULIpaxX, MMEIOIIMX OJUHAKOBYIO IOPHIMYECKYI0 CHIy (10 OJHOMY
9K3EMILLIPY I KaXKA0H U3 CTOPOH), MOAMKUCAHHOE CO CTOpOHBI KilneHTta, B COOTBETCTBUM €O CTaThsaMU 432,435 I'pax1aHCKOro KozieKca
Poccuiickoit ®enepanun sBisercs opeprort Kinnenta banky Ha 3akmodeHne 1oroBopa o6 opraHu3anuu pacietoB B CucreMe OBICTPBIX
wratexeit (CBIT) B Kb «Ky6ans Kpeaur» OOO (nanee — JloroBop), pasMemieHHOro Ha opunuansHoM caiite banka B cetn HTEpHET 110
anpecy https://kk.ru (nanee — Caiir).

KnmenT yBegomiieH u coriaceH ¢ TeM, 4TO OKazaHue Yciryrd banka mo opranmsanuu pacdetoB B CBII BO3MOXXHO pH YCIOBUU
3axmoueHnst KimmenroM ¢ baHkoM 1oroBopa TUCTaHIIMOHHOTO GaHKOBCKOTO 00cmyxuBanHus (IyHKT 2.1 JloroBopa).

INonnucanuem Hacrosiero 3aspieHus KiueHT noaTBepikaaeT, 4To MpUCOeAUHsAeTCs K AeiicTByromel pepakuuu Jlorosopa, 10
MOJIMCaHUS HAcTOALIEro 3asBiIeHUs 03HaKoMuics ¢ JJoroBopoM, TOM 4uciIe CO BCEMU NPHIOKEHUSAMU K JIOrOBOpY, IOHUMAET UX TEKCT
u ycnoBus, ¢ Tapudamu banka (nanee — Tapudwl), pasmeneHabiMu Ha CaiiTe, BRIpakaeT CBOE COTJIACHE C HUMHU M 005A3yeTCs BBITOIHATh
ycnosus JJorosopa u Tapucgos.

KnneHT moATBEp’KIaeT IOCTOBEPHOCTh CBEINCHHWH, COJEpXKAIIUXCS B HACTOSIIEM 3asBICHMM W HWHBIX JOKYMEHTax,
npenocTaBIeHHbIX KimmenTom muist 3akimrodenus JloroBopa Ha OCHOBaHHHM HacTosmiero 3asBieHus. KimeHT cornmamaercs ¢ TeM, uTo bank
HMeeT IIPaBo MPOBEPUTH CBEICHNS, COAEPKAIMUECS B HACTOSIIIEM 3asBICHUH U WHBIX MIPEI0CTaBICHHBIX KIMeHTOM JOKyMeHTax.

B cootBercTBuM ¢ myHkToM 3 crathu 434, myHkToM 3 crathu 438 ['paxnanckoro koaexca Poccuiickoit denepanuu akienTom
banka odeptr Kimenra sinsiercst perucrpanys Knnenta BaHkoM B OomnepalMOHHOM M IUIATE)XHOM KIMPHUHIOBOM LIEHTpe (najiee —
OIIKII)!. JloroBop cuMTaeTCs 3aKIIOYEHHBIM MEXKIY CTOPOHaMU ¢ MOMeHTa peructpauuu Kimenra Bamkom B OIKII. Ilo dakty
yenemHoi peructpanun KimeHT moiydaer 00 3ToM MH(OpPMAIMOHHOE COOONIEHWE Ha aJpec DJIEKTPOHHOHM IMOYTHI, yKa3aHHbINA
Kmmenrom/mpencraBurenem Knmenta B Hacrosimem 3asBnenuu. Ilomydenne KimmenToMm ykazaHHOro MH(GOPMAanMOHHOTO COOONIEHHS
SIBIISIETCS. TOKYMEHTOM, MTOATBEPKAaoIIM (akT 3akimoueHus JJorosopa (myHkr 2.2 u 2.4 JloroBopa).

B nemsax ucmomHenns cBomx o0s3atenscTB mo Jlorosopy Kument mpemocraBnser banky mpaBo (3apaHee JaHHBIH aKIIEINT)
CIHCHIBATH, B TOM YHCIIE C IPABOM YaCTHIHOTO CIIHCaHUs, co cdera KimenTa, oTkpsiToro B banke 1 yka3aHHOTO B HACTOSIIEM 3asBICHUH,
a TakKe JII0OBIX MHBIX cueToB KuteHTa, OTKpHITEIX B baHke, cyMMBI IEHEKHBIX CPEACTB, yKazaHHbIE B JloroBope, 06€3 TOMOIHUTEIFHOTO
pacnopsbxeHust Kirenra, B mopsiike ¥ Ha yCJIOBUSIX, yCTaHOBJICHHBIX JloroBopoMm u/mimu Tapudamu.

PykoBoautenn/Knuent/npeacraBuresib Kiuenra, 1elicTBYIOIIHI HA OCHOBAHUHU

(Haumenosanue donxcHocmu/0oKymenma) (noonuco) (pamunus, unuyuanor)

« » 20 1.

MLIL
OTMETKHU BAHKA
3asiBjieHUe MPUHST:
Iloopasoenenue banka
Honxcnocme pabomuuxa DUO oonxncnocmuozo nuya banka, npunsswezo
noopasdenenus banxa 3assnenue
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! (YHKIUH OTIepaiiOHHOTO | INIATEKHOT0 KIMPUHTOBOTO EHTPA BHINONHICT aKIHOHepHoe 001ecTBo « HanuonanbHas cucTeMa INIATEXKHBIX KapT»
(OI'PH 1147746831352)



