YTBEPXJEHO IlIpasnenunem Kb «Ky6ans Kpeaut» OO0
IMporoxon Ne 1612 ot 18.09.2026 .

YciaoBus BbIlycKa U 00CTy:KUBAHUSA 0AHKOBCKHMX KapT
B Kb «Kyb6anb Kpenum» OO0

PA3JIEJI 1. TEPMUHBI, OIIPEAEJEHUSA U COKPAILLIEHUSA

ABTOpmM3anusi — paspemieHue, npeaoctasiasieMoe bankom mnm [IC Ha mpoBeaenune Omnepauuit U
MopoJKaroIee 00s3aTenbcTBO baHka 1Mo ortate COBEpPIIEHHONW CACTKH.

AxtuBaunus KapTel — mporneaypa oTMeHBI baHKOM TEeXHHYECKOTO OTpaHWYEHHUS Ha COBEPIICHUE
Onepanuii, ycraHoBineHHoro mnpu Beimycke Kaptel/cmene [IMH-koma (B cimywae, xorma [TMH-xox Obut
HanpasiieH Kiimenty B SMS-coo0rienun).

AHKeTa — aHKeTa, (hopMupyemas Mo yTBepkIeHHON Qopme banka, kotopas odopmisercs Ha
OymackHOM  Hocutene W moamuchiBaetcs — Kimentom/[epxkarenem/IIpeacraBurenem/3akoHHBIM
NpeACTaBUTeNIeM COOCTBEHHOPYYHO. AHKETa COJNIEPXHT TMepcoHanbHble aaHHble Kimenta/llepikatens/
[IpencraButens/3akoHHOTO TIpeacTaBUTeNs, psa cornacuit Kimmenra/Jlepxxarens/IIpeacraBurens/3akoHHOTO
MIPEJICTABUTENS Ha COBepIieHHe baHKOM ompeneneHHBIX MeHCTBUM, HEOOXOAMMBIX [UIS 3aKIIOUEHUS
JIOTOBOPOB O TIPEJOCTaBICHUM OAaHKOBCKHUX MPOIYKTOB M YCIYr, a Takke MoAaTBepkaeHue KimeHTom/
Hepxatenem/IIpencraBurenem/3akoHHBIM TPEICTABUTEIIEM CBOETO CTAaTyca HAJOTOBOrO pesujeHTta P,
TIOITBEP KICHIE/HETIOITBEPKICHIE MTPHHAICKHOCTH K ITyOIMYHBIM JOKHOCTHBIM JIMIIAM, HHPOPMAIIHIO O
HAJIMYMW/OTCYTCTBHU BBITOIONIPUOOPETATENS.

AO «HCIHK» - aknuoHepHoe oOmecTBo «HarmuoHanpHas cUCTeMa IUIATEKHBIX — KapTy.
Mecrtonaxoxaenue: 115184, Mocksa, yia. bonemas Tarapckas, . 11.
Aytentudurkanusa Kiamenta B CepBHce — TpoBepKa MPHUHAICKHOCTH CYOBEKTY JHOCTyIa

NPEIbSBICHHOTO UM WAeHTH(UKaTOpa (TIOATBEPkKACHHE OJIMHHOCTH).

bank — xommepueckuii 6ank «KyOanb Kpemgmt» o0miecTBo ¢ orpaHMYEHHOW OTBETCTBEHHOCTHIO
(OI'PH 1022300003703, MHH 2312016641, I'enepanpHas muuensust Ne 2518 ot 03.07.2012r.).

Beneduuuapuslii Bnaaejaen — Gu3nyecKoe JHIO, KOTOPOE B KOHEYHOM CUETE MPSIMO MJIH KOCBEHHO
(depe3 TpEThHX JIMI, B TOM YUCIIE Yepe3 FOPUANIECKOE JIUIO0, HECKOIBKUX IOPUINUECKUX JIUIL JINOO TPYIITY
CBSI3aHHBIX IOPUINYECKHUX JIML) BIIaAEeT (MMeeT npeodianaroiiee yyactue 6osee 25 MpoLUeHTOB B KalUTale)
KIMeHTOM baHKa-IopuanYecKuM JHUIOM JIHOO MPSMO MM KOCBEHHO KOHTPOJMPYET NEHCTBHS KIIHEHTa
banka, B TOM uHcie HMeEET BO3MOXKHOCTh OIpENESATh pElIeHUs, NpPUHUMaeMble KiIneHToM banka.
benedguumapHeiM BrazenbleM kiueHTa baHka-gu3uueckoro jauma cuyuTaeTcs 3TO JIMLO, 38 UCKIIIOYCHHEM
CIIlyyaeB, €CIIM HMEIOTCS OCHOBaHMs IHojararb, 4To beHepuIMapHBIM BIAAETbLIEM SIBISETCS HHOE
¢buznygeckoe JUIO.

BbaoknpoBka kaptel (baoxkmpoBka) — ycraHoBka banHkom 3ampera Ha mnposencHHe Ornepanui,
COBepUIaeMbIX ¢ ABTOpH3alMel, 3a HCKIIOUeHueEM ABTopu3anui, npenocrasiaeHHbIX [1C.

Beirogonpuodperatens — JUIO, HE SBJISIONIEECS HEMOCPEACTBEHHO YYaCTHHKOM OIEparyu, K
BBITO/IE KOTOpOro JeiictByer KimeHT, B TOM 4YHClie Ha OCHOBaHMHM areHTCKOTO JIOTOBOpa, JOTOBOPOB
MOPYYEHUs,, KOMUCCUM M JOBEPUTEIBHOTO YIPABICHHA, NpPH MPOBEACHUH ONEpaluil ¢ JACHEXHBIMU
CpEeJICTBAMH U WHBIM UMYIIIECTBOM.

Beinucka — nokymeHT, ¢popmMupyemblii baHkoM M OTpakaromuii JBMKEHHE JEHEXHBIX CPEICTB IO
CKC/Kapre [depxarens.

Jep:karennb kapThl (Jep:katens) — pusnueckoe JULo (moas30BaTenb KapTel), Ha UMs KOTOPOTO U Ha
YCIIOBHSIX, OTOBOPEHHBIX BO B3aMMHBIX 00s3aTenpcTBax ¢ bankowM, Beimymena Kapra.

Enunas ouomerpuueckas cucrema (EBC) — rocynapctBenHas nnpopmannonHas cuctema «Enunas
cucteMa HICHTU(GUKAUMKM M ayTeHTH(PUKauuu (QU3MYECKHX JIUI C HCIHOJb30BaHHEM OHOMETPUYECKUX
MIEPCOHATBHBIX TaHHBIX).

Enunasi cucrema uaeHTudukanuu u ayreHTupukamnu (ECHUA) — denepanbHas rocyqapcTBeHHas
uHpopmanoHHas cucrtemMa «EnnHas cucrema HIOeHTHQHUKALIMKW M ayTeHTU(GHUKAIMA B HHPPACTPYKTYpE,
oOecrieunBaronieli  MHPOPMALMOHHO-TEXHOJOTHYECKOE  B3aUMOACUCTBHE WH(POPMAIMOHHBIX CHCTEM,
WCIIOJIB3YEeMBIX IS TPEJOCTaBICHNS TOCYJapPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT B DJIEKTPOHHOU (opMme»,
oOecreynBaroniasi CaHKIMOHUPOBAHHBIN JOCTYN K HMHQOpManuu, coaepkameics B HHOOPMAIMOHHBIX
CUCTEMAX.

3aKOHHBIH TpeICTABUTEIb — POIUTENL/YCHIHOBUTENB/IONEYUTENh HECOBEPIICHHOJIETHETO B
Bo3pacte ot 14 1o 18 mer.



3aperncTpupoBaHHBIN aApec 3JIeKTPOHHONH MOYTHI — YHUKAJIbHAs MOCIEN0BATENBHOCTh CHMBOJIOB,
OIHO3HAYHO HACHTU(HUIMPYIOIIAs JJICKTPOHHBIM 1OoYTOBbIA smuk Kimenta/Jleprkartens/3aKkoHHOTO
MIPEICTaBUTEIIS:

» ykaszanHas Kimenrom//IeprkaTenem/3akOHHBIM TPEICTABUTEIIEM B:
— AHKere;
— Cornacuu peCcTaBUTENS HECOBEPIIICHHOIETHETO;
— TIOCJEIIHEM TI0 BPEMEHH 3asBJICHUN Ha OOHOBJICHHE JAHHBIX;
— B TOCNIEIHEM MO BpeMeHH cooOmeHnn B baHk, chopMHUpOBaHHOM B JHYHOM KaOWHETe
KimmenTa B cepBuce «Ky6ans Kpenut Onnaita» (pa3gen «CBsi3b ¢ OaHKOMY);
» monydeHHas bBaHKOM TpH  TIOJNOXKHUTEIFHOM  pe3yjbTaTe yNAICHHOHW  HMICHTU(DHUKAIINA
¢u3nUecKoro IMIa Mpyu NOMOLIM TocyAapcTBeHHbIX HHpopManuoHHbIX cucteM (EBC, ECHA).
3aperucTpupoBaHnbiii HOMep TesieoHA — HOMEP MOOMIIBHOTO Tele)OoHa POCCHICKOTO Omeparopa
MOOWJIBHON CBSI3M, 3apeTUCTPUPOBAHHBIA Ha Teppurtopun Poccuiickorr Deneparun, yKa3aHHBIH
Knuentom/[lepkatenieM B 3asBJICHHMH Ha 3aKIIOYCHUE AOTOBOPA/TIOAKIIOYEHHE YCIYTH /TOCIEAHEM IO
BpEeMEHH 3asBJICHNM Ha OOHOBIICHHWE JaHHBIX, M MOATBEpXkIeHHbI Knnenrom//lepxkarenem ¢ moMOLIbIO
SMS-kona, HanpaBieHHOro baHKkoM Ha ero MOOUJIBHBIN TeIe(OH.

3apiaTHBIH J0rOBOP — 3aKIOYEHHOE MEXAY baHKOM M OpraHu3auueidl COrJalIEHUuE O 3a4UCICHUU
3apaboOTHOM IUIATHI, CTUNEHAWM, MPEMUH, MaTepUaJbHOW MOMOIIM WM JPYTHUX BBIUIAT COLMATBHOTO
xapaktepa Ha CKC paGoTHHKOB (CTYIEHTOB).

Npentudukanusi — COBOKYMHOCTh MEPONPUITHI MO YCTAHOBJIEHUIO ONpeAesieHHbIX DenepanbHbIM
3akoHOM oOT (07.08.200Ir. No 115-®3 «O mnpoTHUBOACHCTBUM Jeramu3anuu (OTMBIBAHUIO) JOXOJIOB,
MOJYYEeHHBIX TMPECTYMHBIM TyTeM, ¥ (QUHAHCHPOBAHHWIO Teppopu3Mma» cBegeHnii o KimeHrax, wux
[IpencraButensx, BeromonpuoOperarenax, benedunmapHbix  Bmajgenbnax, W MMOATBEPXKICHUIO
JIOCTOBEPHOCTH 3TUX CBEICHHUH C MCIIOIB30BAHUEM OPUTHHAIOB TOKYMEHTOB H (JTH) HaAJIeKaIuM 00pa3omM
3aBEPEHHBIX KOMHI U (MJIN) TOCYAaPCTBEHHBIX U HHBIX HH(POPMALIMOHHBIX CUCTEM

Kapra - BeimymienHas bankom tarexnas kapra IIC Visa wim Mastercard win  Mup,
npenHa3HavYeHHas Uit ocymiectBienns Omepanwmii ee Jlepkaremem. Kapra mMoxker ObITH BBITyIIEHA Ha
MaTepualbHOM HocuTelle (TUIACTHKE, B TOM YHCJIC B BHJE IUIATeXHOTro cTukepa «StickPay») wmu 0e3
marepuanbHoro Hocutens (B Buae Lludposoii kaptei). Tumbl Beimyckaembix bankom Kapt ykaszanbl B
Tapudax. Kapra He mnpemHasHaueHa Ui TPOBEIACHHS OIEpanni, CBA3aHHBIX C OCYIIECTBICHHEM
MPEANPUHUMATENBCKON JEATENbHOCTH UM 3aHATUEM YaCTHOW MPAKTUKOM.

Kapra MoMeHTanbHOro BbImycka — KapTa, oTiMuMTEeNnsHONW OCOOEHHOCTHIO KOTOPOM SABISETCS
OTCYTCTBHE UMEHH U (amminu ee [lepxarens.

KapTouHblii NpPOAYKT — OIpENeNeHHbId Ha0op yciuyr W/win mnapameTrpoB KapTel, JOCTyIHBIM
Jeprkatelto KapThl IPU €€ MCIIoNb30BaHWU. KapTodyHbie MPOAYKTH OTIHYAOTCS Mex Iy coboit Tapudamu u
JlumuTamMu 1o oriepanusiM, yCTaHOBIEHHBIMU baHKOM.

Kanent (wyacTtHblii KiaMeHT) — ¢usmueckoe maumo (B TOM uyucie pabotHuk baHka),
3aKIIIovMBIIIee/3aKirodaroniee ¢ bankom noroBop Ha oTkpeiTHe OankoBckoro cyera (CKC) um BwITycK
0aHKOBCKOW KapThl.

Kox mnonreep:kaeHnust — OAHOPa3oBbIM Koj, mpenoctaBisiemblid bankom Jlepkarento KapThbl
nocpeacTBoM SMS-coo0IeH s A1l UCIIOIb30BaHUsI B Ka4eCTBE aHAIora COOCTBEHHOPYYHOH MOJIHMCH TIPH
npoBeneHnn Omnepanuii 06e3 CUMTHIBaHUS NaHHBIX KapThl ¢ YWIa/MarHUTHOM TMOJIOCHL, a TakKXKe IpH
ucnonb3oBaHuu cepuca «Kybans Kpenut Onnaitay.

KonoBoe ci10Bo — xoHTponbHas uHMOpManms, HeoOxoaumas aisl uiaeHTuuKanuu Jlepskatens 1o
TenedoHy (CpaBHEHUS JAAHHBIX, TMPENOCTABIIEMBbIX KIIMEHTOM ¢ JNaHHBIMHU, XpaHAIIMMUCS B 0a3ze JaHHBIX
banka ans onpeneneHus Hanuuusa y oOpaTuBIIerocs B baHK 5mia mpaBa Ha TONXyYeHHE YCIYTr W/WIA
MHQOPMaLUH, pe1oCcTaBIIeMbIX KOHTaKT-LIEHTPOM).

KonTakT-neHTp — mnojapasjaeneHue baHka, OCYyHIECTBIAIOUIEE KOHCYJIbTUPOBAHHWE KIMEHTOB TIO
tenepony (8-800-555-25-18, +7 (861) 2-777-888 (1t 3BOHKOB M3-3a TPAHHMIIb)).

JIumut no onepaumsim (Jlmmur) — ycranosnenHas Tapudamu w/ninmn Knuenrom, npeaensHas cymma
JICHSXKHBIX CPEACTB M/ KonuuecTBO Onepainii, B paMmKax KOTopom(-oro) JlepxaTeib MOXKET COBEpIIATh
Omnepanyu B T€YEHHE ONPEENIEHHOTO meproa BpeMmenu. JInmutel yctanasnuBaiotcs kak Ha CKC, Tak u Ha
Kapry.

MoOusibHOe yCTpoiicTBO — MOOWIBHBIM nepcoHalbHBIA Kommbtorep Knmenrta/Iepxatens
(cMapToH, KOMMYHHUKATOD, TUIAHIIETHBIH KOMITBIOTED, CMAPT-Yachl  T.IL.).

HasioroBbiii pe3uieHT HHOCTPAHHOTO roCcyIapcTBa (HMHOCTPAHHBIN HAJOTOIIATENbIIUK) — JIHIIO,
KOTOpO€ TIPHU3HAETCS TAKOBHIM B COOTBETCTBUH C 3aKOHOJATENBCTBOM MHOCTPAaHHOTO TOCYJapcTBa
(MHOCTPAaHHBIX TOCYIAPCTB) WM TEPPUTOPUU (TEPPUTOPHIA) MM B OTHOIIEHWH KOTOPOTO €CTh OCHOBAHMSI
moJjlaratb, 4YTO0 OHO fBJISeTCA TakoBbIM. (CTaTyc HaJOTOBOTO pE3WAEHTAa HHOCTPAHHOTO TOCYyIapcTBa
onpenensercs bankom B oTHomeHnun Knwmenra, BeiromonpuobperaTens w/uiy jMi, NpIMO MM KOCBEHHO
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KOoHTpoaupytomux Kirenta, Beirogonproodperarerns.

HecoBepiieHHOIeTHHIT KJIHEHT — HECOBEPIICHHOJNIETHWH B Bo3pacTe oT 14 mo 18 mer (3a
UCKJTFOUCHHEM CITy4aeB, KOT/Ia TAKOH HeCOBEPIICHHOJIECTHUI B YCTAHOBJICHHOM 3aKOHO/IATEILCTBOM MOPSIKE
npuoOpen 1eecrocoOHOCTE/00BSBICH IEECIIOCOOHBIM B TIOJIHOM 00BEME).

OmnepaTtop MoOOMIbHOW CBSI3M — OpraHM3anusi, okaspiBatomias Kimenty/Ilepkatento yciyru
MOOWIIHPHOH CBSI3U sl pab0Thl MOOMIIBHOTO YCTpPOICTBA.
OmnepaTop 1o mnepeBOAY /[EHEKHbIX CPEACTB — OpraHu3aunus, KOTOpas B COOTBETCTBUU C

3aKOHO/aTeNbCcTBOM Poccuiickoit denepanivu BIpaBe OCYIIECTBIATH IEPEBOJ IEHEKHBIX CPECTB.

Omnepauusi — orurata TOBapOB/yCIYT, CHSATHE/BHECEHHE HANMYHBIX AeHEXHBIX cpeactB c/Ha CKC,
nepeBo] neHexxHbIX cpenactB ¢/Ha CKC, 3ampoc nHpOpMaIuu 0 JOCTYIHBIX JEHEXKHBIX CPENICTBAX, 3allpoC
Beimucku 06 Onepanuisix v Apyrue THIBI TpaH3akuid. Omnepanuns MOXeT ObITh BBITOJIHEHA:

v' ¢ ucnonb3oBanueM KapTel, B TOM YHCIIE: CO CUMTBHIBAHUEM JAHHBIX KapThl ¢ uwma/MarHUTHON
MOJIOCHI, C Hcmoab3oBanueM CuHCTeMbl MOOWIBHBIX IUIATEXKEH, au00 C BBEIEHUEM
(MCTIONB30BAaHUEM ~ paHee  COXpAaHEHHBIX)  PEKBH3WTOB  KapThl  IyTeM  3allOJHEHUS
COOTBETCTBYIOIIMX Tmoyieii QoOpMBI, TNpeAHA3HAYEHHOH JJsi OIUIaThl TOBApOB/YCIYr MU
pETUCTpallid Ha HMHTEPHET-CTPAHUIIE TOPTOBO-CEPBHCHOTO TMPEANPHUATHS, TPHIOKECHUS IS
MOOWIIBHBIX YCTPOWUCTB U T.I1.;

v’ ¢ ucnons3oBanueM pekpuzutoB CKC;

v’ C UCIOJIb30BAaHUEM HHBIX WICHTH(HHKATOPOB (HarpuMep, HoMepa TenedoHa) B caydae rmepeBojia
JICHEXKHBIX CPEICTB.

OnpocHblii JUCT — aHKeTa caMocepTH(HKAUK IO NPHHAMISKHOCTH KilmeHTa K HaJoroBoMy
PE3UACHTY HHOCTPAHHOI'O TOCYAapcTBa (MHOCTPAaHHOMY HaJIOTOIUIATENbUINKY), 3anoiHseMas Kinuenrom no
¢dopme, yTBepKAeHHOI barKoM.

IIBH — nyHKT BbIJa4YX HAJIMYHBIX.

INUH-kox — TepcoHaNbHBIM WACHTH(PUKAUUOHHBIA HOMEp, COCTOSIMHA u3 4-x 1udp u
MpeAHAa3HAYCHHBINA Ul moATBepkaeHuss Omnepauuii, OpoBOAUMBIX HocpeacTBoM Kaptel, A KOTOpod OH
CTeHEPHUPOBaH.

Inarexupie cucrembl (IIC) — COBOKYIMHOCTH OpraHU3aIMi, B3aMMOJCHCTBYIONIMX IO IMPABHIIAM
TUTATEXKHONW CHCTEMBI B IIENIAX OCYIIECTBICHHS IE€peBOjia NEHEKHBIX CPEACTB, BKJIIOYAIONIAs OIeparopa
TUTATEKHON CHUCTEMBI, ONIEPATOPOB YCIYT TUIATEXKHON HHPPACTPYKTYPHI U YIACTHUKOB TUIATEXKHON CHCTEMBI,
M3 KOTOPBIX KaK MUHUMYM TPH OpTraHU3aI|K SABJISIOTCS ONepaTopaMu IO MepeBOay JEHEKHBIX CPEICTB.

Ilogpa3nenenne — monpasneneHue baHka, ocyliecTBisIONIee OMEpaldi IO CYeTaM YaCTHBIX
KITUEHTOB.

IlpencraBuTenb — JIMIO, COBEPIIAMOIIEE CIEIKH W/HUIM ONEpPallid C JCHEKHBIMH CpPEICTBAMH, a
TaKk)ke WHBIE I0OPUINYECKH 3HAaUMMBbIe NEHCTBHUA OT MIMEHHU KJIMeHTa baHka, MOIMHOMOYHSI KOTOPOTO OCHOBAHbI
Ha yYPEIUTENbHBIX JOKYMEHTaX, JOBEPEHHOCTH, AOTOBOpE, 3aKOHE JIMOO aKTe YMOJHOMOYEHHOTO Ha TO
TOCY/IapCTBEHHOTO OpraHa WM OpraHa MECTHOT'O CaMOYTIPaBIICHUS.

IpoBaiinep — opranmzanus, sBisromascs BiuajaenbieM CrucTeMbl MOOMIIBHBIX TUIATSKEH U Hecylas
MIOJTHYIO OTBETCTBEHHOCTb 32 €€ ()YHKIIMOHUPOBAHHE.

«IIporpamma JosuibHOCTH Mup» — TmporpaMma JIOSUIBHOCTH JUIS Jepxareneil kapt Mup,
opraam3oBanHas AO «HCIIK», ycinoBus ydactusi B KoTopo ompenenstorcs «l[IpaBumamMu mporpammsl
JOSUTBHOCTH AKIIMOHEpHOTo obmiecTBa «HaruoHanbHas cucreMa IUTaTeKHBIX KapT» (manee — «IIpaBuiia
NporpaMmel JOsIbHOCTH MuUp»), pa3sMeNIeHHBIME Ha caiite https://vamprivet.ru , a Taxxe B MOOUIBHOM
npunoxxenun «lIpuset!».

Ilyoaununbie aoskHocTHble jguna (IIAJI) — wHOCTpaHHBIE MyOJWYHBIE MODKHOCTHBIC JIMIIA,
JIOJDKHOCTHBIE JIMI[a IyOJUYHBIX MEXIYHapOJIHBIX OpraHu3allfif, a TakkKe JIMIA, 3aMelarolne
(3aHMMarOIKe) TOCYIAapCTBEHHBIC MOJDKHOCTH Poccuiickoit ®enepammm, MODKHOCTH wWwieHOB CoBeTa
nupektopoB llentpanpHoro 6anka Poccuiickoit denepariuu, JOHKHOCTH (hemepalbHON TOCYAapCTBEHHON
CIIy’kObl, Ha3HAYCHHE HA KOTOpbIe M OCBOOOXKIECHHE OT KOTOPBIX OCYLIECTBISIIOTCA IIpe3suneHTom
Poccwuiickoii @enepanuu wim [IpaBurensctBom Poccutickoit @eneparun, qomkHocTH B LleHTpansHOM OaHke
Poccuiickoit @enepainu, rocyIapCTBEHHBIX KOPIOPALMAX U MHBIX OpraHU3alusix, co3JaHHbIX Poccuiickoii
Oenepanyeld Ha OCHOBaHUM (peJepalibHBIX 3aKOHOB, BKJIIOUEHHBIE B TIEPEUHH JOJDKHOCTEH, ompelernsemMble
IIpesunenrom Poccuiickoit  ®Denepanum  (BkIO4YarOT B cebs  kareropum WHOCTpaHHbIX  [IJIJI,
mexayHaponusix [IJJJI nu poccniickux IT1/1JT).

B xateropuio ponctBenrukoB [IJIJI BXonsAT: ONM3KHE UIEHBI CEeMbH, TaKWe KakK CYNpYyTH, JAETH,
pomutenn u OpaThs/cecTphl, KPOBHBIE POACTBEHHHMKH, a TAaKK€ CTaBIIME OJIM3KMMHU B pe3ylbTare Opaka
(Hanpumep, CBOJIHBIC OPaThsi/CeCTPhI, YCHIHOBUTENH, YCHIHOBICHHbIH).

Hox GmwxkakimumM okpyxenreM ITJIJI moHMMarOTCs: MapTHEPHl MO OW3HECY M JIMYHBIC COBETHHUKH/
KOHCYJBTAHTHI, a TakKXKe JIMIa, KOTOPhIE IMONYyYaroT 3HAYUTEIbHYI0O MATEPHAIbHYIO BBITOAY BBHUIY
OTHOIIEHUH C TAaKUM JIUILIOM.
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Jluno, cesazannoe ¢ ITJJI — cynpyr nnu cynpyra [, ero 6im3kuii poacTBeHHHUK (POICTBEHHUK I10
MPSAMOM  BOCXONSAIICH W HHUCXOIAIMICH JWHUW (pOAWTENH MW JETH, ACAYIIKHA, OaOyImKH W BHYKH),
MTOJTHOPOJTHBIM W HETOJHOPOIHBIN (MMEIONNH O0O0IIero OTIa WM MaTh) OpaT M CecTpa, YCHIHOBUTEIb H
YCBIHOBJIEHHBIN).

Pa30siokupoBKa KapThbl — OTMEHA paHee YCTaHOBJIEHHBIX BaHKOM orpaHuueHMil Ha NpoBeICHHE
Ormeparuii, CBI3aHHBIX ¢ BIIOKHPOBKOI KapTHI.

PacxoaHblii JIMMHUT — CyMMa JACHEXHBIX CPEACTB, AOCTYHHBIX UId mposedeHus Oneparnui.
PacxomHBIlf TUMUT COCTOHUT U3 COOCTBEHHBIX NEHEXHBIX cpeAcTB KiMeHTa W JUMHTa KPEAUTHBIX CPENCTB
(mpu HaMYwH), 32 BRIYETOM CyMM coBepiieHHbIX 1o Kapte Omepannii, He crimcanabix ¢ CKC Ha MoMeHT
noiy4eHus napopmanuu o Pacxognom numure.

PexBu3utsl kapthl — hamunust u uMa epxkatens kaptsl, Homep Kaptol, cpok ee aetictust, I[TMH-
koa, CVV2/CVC2/TIIIK2.

CaiiT — ounmanpabli calit banka B mH()OPMAalMOHHO-TEIEKOMMYHHUKAIIOHHON ceTH MHTepHeT 1o
anapecy https://kk.ru/.

Camo3ansThle — (QU3MUECKHE JHIA, B TOM YHCJIE€ WHIUBUAYyaJbHbIE NpEANPHUHUMATEINH,
MIPUMEHSIONINE CIICIHAILHBIA HAIOTOBEIN peskuM «Hajor Ha mpodecCHOHaIbHBIN T0X0» B COOTBETCTBHH C
®enepanbHbiM 3aKk0HOM 0T 27.11.2018r. Ne 422-®3 «O mpoBeleHHU IKCIEPUMEHTA MO YCTAHOBICHHIO
CHeNMaNBHOrO HaJIoroBoro pexunmMa «Harmor Ha npodeccroHanbHbBII JOX0m».

CBIl-nepeBox — ormepamusi MO TEPEBOMY JACHEXKHBIX CPEACTB CO CUETa/Ha CUYET, OTKPBITHIHA
¢uzrIecKoMy JUIY B KPETUTHON opraHuzanuu, seistomieiics yuyactHukoM CBIL. Cuer cnmcanms u cuer
3a4HCIICHUS] MOXKET MIPUHAJICKATD KaK OJJHOMY U TOMY K€ (PU3UUECKOMY JIUILY, TaK M pa3HbIM (PU3UIECKUM
JUIaM.

CepBuc 6eckonrakTHoli omiatel (CBIIsii) — sanekTpoHHOE CpeNcTBO TIaTexa, padpadboranHoe AO
«HCIIK», mo3BoJisitoliiee MPOU3BOIUTH OILUIATY TOBApOB (padoT, yCiiyr) OECKOHTAKTHBIM CIIOCOO0OM, CO cueTa
Knuenta u He ucnonp3yomiee naHHble OaHKOBCkMX KapT Knuenra. IlpaBuna ucmonbzoBanust B ChIIaid
CYEeTOB, OTKPHITHIX B baHKe, ycTaHOBIEHBI «YCIOBHAMHU TMpemoctaBieHus cepBuca «KyOanp Kpemut
Omnmnaiin» yactHeIM KreHTaM B Kb «Ky0ans Kpenut» OOO», pasmemenusivu Ha Caiire.

CepBuc «ndopmmupoBanme» — ycnyra banka no yBegomienuto KinuentoB mocpenctsom SMS-
coobOmennit/PUSH-yBetomMiieHnii 00 ycmemHblX u HeycrnemHsix Omepaimsx, Mo KoTopbiM y banka
3anpammuBaiack Apropusaunus (B ToM yucie o0 Onepauusix ¢ HeBepHbM [IMH-kom0oM, py HegocTaToOUHOM
KOJINYECTBE JCHEXKHBIX CPEJCTB M T.I.), a Takke o0 ycnemHbix Omepanusx, Mo KOTopbiM y banka
ABTOpH3alKs HE 3anpalinBaiach. Y CIyra mpeocTaBisieTCss Ha OCHOBAHMHU M B COOTBETCTBHH C «Y CIIOBUSAMHU
npenoctasnenus: Cepsuca «Mupopmuposanue» B Kb «Kybaus Kpenut» OOO», pazmemennsivu Ha Caiite.

CepBuc «Kyb0anp Kpeaur Onuaiin» (CepBHuc) — cucTeMa IOpUANYECKH 3HAUMMOTO AJIEKTPOHHOTO
JOKYMEHT0000pOTa, MO3BOJSIIOMIAS KIUEHTY ((pHU3MYecKoMy IIMIy) OCYIIECTBISATh HWH(OPMAIOHHOE
B3auMojeiicTBue ¢ baHkoM B pexuMme yHAJIEHHOrO JOCTya C HCIOJIb30BaHWEM TJ100aIbHOU
MH(POPMaLMOHHO-TEIEKOMMYHHUKALIMOHHOU ceTn « HTepHeT».

Cucrema ObicTpbix miatexkeit (CBII) — cepBuc tuiatexxHoit cucrembl banka Poccum, KoTOpbIit
no3posisieT (uznyeckuM JnHIaM B pexume 24/7 coBepiiaTh MEKOAHKOBCKHE TEpPEBOABI IO HOMEPY
MOOHJIBHOTO TenedoHa, OImIauuBaTh TOBaphl U yciIyrd no QR-kofy, momyyaTs BBIIUIATHI OT OpraHU3aLui,
NIPY YCJIOBHH, YTO OAHKU CTOPOH siBiIsitoTCs yuacTHHKaMu CBII.

CucremMa MOOWIBHBIX ILIATEXKell — MporpaMMHoe odecriedenue Topropoii Mapku Apple Pay/Google
Pay/Mir Pay/Samsung Pay, ycranosienHoe B MoOuibHOe ycTpoiictBo Kimenra//lepskarens, no3Bodsromniee
npu nposeneHnn Ormeparmii Mcnonb3oBath BMecTo KapTel ee ayeKTpoHHBIH 00pa3 (nanee — TokeH).
Ucnonp3oBanne CucrteMbl MOOWIIBHBIX IUIATEXEW OCYIIECTBISETCS B COOTBETCTBHH C «YCIOBUSAMHU
UCIONB30BaHMs KapT B Cucreme MoOMiIbHBIX Tuiatexein» ([Ipumosxkenue Ne 1 kK HaCTOSAIIMM Y CIIOBUSM).

Cornacue npeACTaBUTEJNs] HECOBEPIIEHHOJETHEI0 — COIJIaCE€ 3aKOHHOTO MPENCTABUTENS
HECOBEPIICHHOJIETHETO Ha 3aKIII0YEHHE TIOTOBOpa Ha OTKPHITHE CIIEIHATBHOTO KAPTOYHOTO CYETa U BBITYCK
0aHKOBCKOW KapThl M JIOTOBOpa Ha OKa3aHWE YCIyTH MO mpenoctaBieHHio cepBuca «KyOanb Kpemut
Omnunaiiny», NONMUCaHHOE 3aKOHHBIM IPEICTABUTEIIEM.

Cornamenue 00 1O — cornamenue 06 3IEKTPOHHOM JTOKYMEHTOOOOPOTE, 3aKII0YAEMOE MEXKITY
YaCTHBIM KJIMEHTOM ¥ baHKOM IyTeM TpHCOEAWHEHUS KINeHTa K «YCIOBUSM OCYIIECTBICHUS
3JIEKTPOHHOTO JIOKYMEHT0000pOTa M HCIIOIb30BAHUS SJIEKTPOHHOW MOJMMCH HPH OOCIYKMBAaHUHM YaCTHBIX
kineHToB B Kb «Kybanbs Kpenut» OOO», pasmemeHHbIM Ha Caiire.

Counanbublii gona Poccum — PoHI MEHCHMOHHOTO W COIMAIBHOTO CTpaxoBaHUs Poccuiickoit
®denepanuu.

Cnennanbusbiii kapTounslii cuet (CKC) — 0aHKOBCKHI CYET YaCTHOTO KIIMEHTa, OTKPHITHINA B banke
Y TIpeJHa3HAYeHHBIN N1 yu€Ta orepaluii, COBEpIIEHHBIX C HCIMOJb30BaHueM KapTel, a Takke omnepanui
HONOJIHCHUS/CTINCAaHUsS ~ JCHEXKHBIX  CPEACTB,  OCYIIECTBICHHBIX  0e3  mcmomp3oBaHus — KapTsl,
MPETyCMOTPEHHBIX HACTOALUIMMM YCIOBMSAMH M JACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
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Oenepanun. CKC  MokeT OBITH  OTKPBIT YacTHOMY KIHEHTY TIpM YCJIOBUM HAJIWYMS Y HETO
IPaBOCIIOCOOHOCTH/ 1eeCTIOCOOHOCTH.

Tapudbl — yTBepKICHHBIC YIIOJHOMOYEHHBIM OpraHoM baHka Tapudbl, IpeACTaBIAONIME COOOM
KOHKPETH3UPYIOIIE YCIOBUS U CTOMMOCTh MPEAOCTABICHUSI OTACIBFHOr0 OaHKOBCKOTO MPOAYKTa, YCIIYTH.
Jns KapTouHBIX MPOAYKTOB, BBIMYLICHHBIX B paMKax 3apIUIaTHOTO JOTOBOpa, MPHUMEHSIOTCA TapudBbl,
YCTaHOBJICHHBIE 3apIUTATHBIM JOTOBOPOM. Tapudbl SBISAIOTCS HEOTHEMIIEMOM YaCThIO HACTOSAIINX Y CIIOBHH.

Tpancrpanu4Hblii NepeBOJ [EHEKHBIX CPEACTB — TIEPEeBOA JCHEXHBIX CPENCTB, IPH
OCYILIECTBIICHUH KOTOPOTO IJIATENbUIMK JIMOO MOIydaTellb CPEACTB HAaXOIUTCA 3a mpenenamu Poccuiickoit
Oenepanyd, W/HIU TEPEBOJ ICHEKHBIX CPEICTB, NMPH OCYMIECTBICHWH KOTOPOTO IUTATENBIIUKA WITH
MOJTy4daTelisi CPENICTB OOCITyKHBaeT WHOCTPAHHBIA EHTPaIbHBIN (HAllMOHAIBHBIN) OAHK WM MHOCTPAHHBIN
OaHK.

Ynajnennas uaeHTH(UKALMSI — COBOKYMHOCTb MEPONPHUATHH MO YCTAHOBJICHHUIO OIpPENeNICHHBIX
OenepanbaeiM 3akoHOM 0T 07.08.2001r. Ne 115-03 «O mpoTHBOACHCTBUH JICTAIH3AITUN (OTMBIBAHHIO)
JOXOJIOB, IMOJyYCHHBIX MPECTYNHBIM IyTeM, U (PUHAHCHPOBAHHIO TEPPOPU3May CBEICHHH O YAaCTHBIX
KIHeHTax, wux llpenctaBurensx, BeirogompuoOperatensx, benedunuapaelx Biagensnax, 1o
MTOITBEPKICHHUIO JOCTOBEPHOCTH ITHX CBEACHHUN C TIOMOIIBIO0 TOCYAAPCTBEHHBIX HH(POPMAIIMOHHBIX CHCTEM
(EBC, ECHA).

YerpoiicTBo — 0aHKOMAar, TepMuHan caMooOciyxkuBanus, POS-tepmuHan, mnpuiIoKeHUe s
MOOWJIBHBIX YCTPOUCTB, CIIEIIUANbHEIE (DOPMBI HHTEPHET-MAara3uHOB H T.II.

Yr1para Kaptsel (YTparta) — yrpaTa BClieACTBHE KPaky WIIH IO HHBIM nipuarnHaMm KapTer (B ToM grcie
nepeaada KapTel TpeTbuM NUIIaM), a TaKKe MOJYYeHUE TPETbUMH JUIIaMU MH(QOpMAIMU O HOMEpE, CPOKe
JICHCTBUYS, KOAUPOBKE MarHUTHOM MOJIOCHI JIMOO MUKpoIpolieccopa (4uma) Kaptsl.

dDu3uyecKue JUIa, 3aHNMAKIIHECH YACTHOW MPAaKTHKON — QU3NYecKue JHIa, 3aHUMAIOIIHeCs B
YCTaHOBJICHHOM 3aKOHOAaTelabcTBOM Poccuiickoil deaepanun Mopsake 4acTHOW MPAaKTUKOW (HOTapUycChl,
aJIBOKATBI, YUPEAMBIIUE aJJBOKATCKUC KAOMHETHI, YaCTHOTIPAKTUKYIOIIUE OIICHIITUKY U JP.).

Hudposas kapra:

» Hugposas oebemosasn xapma — nedbetoBast Kaprta, BelnylieHHas 0€3 MaTepHATLHOTO HOCUTEIIS;
» Hugposas kpeoumnasn xapma — Kapra, BoinylieHHass 0e3 marepuanbHoro Hocutens, k CKC
koTopoit bankom npexocrasien oBepapadT mo nporpamme «KpeautHas kapray.

DJIEKTPOHHOE CPeICTBO IUIATe kA — CPEACTBO U (MJIH) CII0CcO0, ITO3BOJISIOIINE KIIMEHTY OIlepaTopa Io
nepeBoay MACHCKHBIX CPCACTB COCTaBJIAThb, YAOCTOBEPATHL M HEpCAaBaTb pacCloOpsLKEHUA B LEIAX
OCYILIECTBIICHNSI TIEpEBOJIa JCHEKHBIX CPEJICTB B paMKax NPUMEHsEMBIX (OpM OE3HATUYHBIX PacUETOB C
WCTIIONb30BaHHEM  MH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX  TEXHOJOTHA,  OJJEKTPOHHBIX  HOCHTENeH
WHGOpMAIMK, B TOM YHCIE IUIATSKHBIX KapT M WX MPeoOpa3OBaHHBIX JaHHBIX (TOKEHHU3WPOBAHHBIX
(1M pOBBIX) TUIATEKHBIX KAPT), & TAKKE WHBIX TEXHUUECKHX YCTPOUCTB.

CVV2/CVC2/IIIIK2 — Tpex3HauHbli LUPPOBOM KOA NPOBEPKH JeicTBUTENbHOCTH KapThl,
NpeJHa3HAYeHHBIN Ul MOATBEP)KICHUS HEKOTOPhIX BUAOB Ormepaiuii, pacHoioKeHHbIII Ha 00OpOTHOM
CTOpOHE KapThl, Ha TIOJIOCE JIJIS TIOATHCH.

PUSH-yBenomnenne — wunbopmaius, nepenaBacMas bankom Ha MoOuIbHOE YCTPOHCTBO
MOCPEACTBOM HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTr HTepHeT.

SMS-coodmenne — nndopmanus, nepeaaBaemas bankom Ha 3aperucTpupoBaHHbI HOMEp TelieoHa.

PA3JEJI 2. OBIIUE NOJOKEHUSA

2.1. Hacrosmme «YcnoBus Bbllycka U oOciyxkuBaHusi 6aHkoBckux kapT B Kb «Kybans Kpeaur»
OO0O» (manee — YcaoBusi) paspabotansl B coorBercTBuHM ¢ ['pakmanckum Komekcom Poccutickoit
Oenepannu (naiee — 'K P®), OenepanpapiM 3akoHOM 0T 02.12.1990r. Ne 395-1 «O 6ankax u GaHKOBCKO#
nearenpbHOoCTH», DepepanbHbiM 3akoHOM OT 27.06.2011r. No 161-03 «O HauuoHANIbHOW IIIATEKHOU
cucreme», [lonoxennem banka Poccum ot 24.12.2004r. Ne 266-11 «O6 smuccun miaTtexHbIX KapT U 00
oTepaIysIX, COBEPIIAeMBIX C WX HCIOJIb30BaHHMEM» W HHBIMH HOPMAaTHUBHBIMH akTamu banka Poccum u
3aKoHonarenbcTBa Poccuiickoit denepanuu.

2.2. Hacrosamue Y cioBusi:

— ONpeAessIIoT MOPSAAOK OTKPBITHS U conpoBoxkaeHnsa CKC B pyOiisix vy B MHOCTPAHHOH BaJIIOTE.
Ilepeuens MHOCTPAaHHBIX BATIOT, B KOTOphIX oTKphiBatoTca CKC, onpenensercs bankowm;

— YCTaHaBIIMBAIOT TOPSAOK MPEJOCTaBICHHUA W HCIONB30BaHUS KapTel, a Takke peryaupyroT
OTHOLICHHS, BO3HHUKIIINE B CBA3U ¢ 3TUM Mexkay bankom u Kinentom/Ipencrasurenem/ lepxarenem.

IIpencraBuTtens BIpaBe HHULMUPOBATH OT HMeHH KiMeHTa mAelcTBHA, pPETIaMEHTHPOBaHHbBIE
HAaCTOSIMMM YCIIOBUSMH, €CIM OHM YyKa3aHbl B JOKYMEHTE, Ha KOTOPOM OCHOBaHBI IOJHOMOYMSA
IIpencraBuTens, U €Cau 3TO HE MPOTUBOPEUUT ITOJIOKEHUSAM HACTOSIINX Y CIIOBUH.

2.3. 3a ocymectBienue onepauuii mo CKC/Kapre (B Tom ymcie 3a mpenocTtaBienue yciyr) bank
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B3MMaeT KOMHUCCHU B COOTBETCTBUU ¢ Tapudamu, nericTByromuMu B baHke Ha JIeHb BBHITIOTHEHHS OTICPAIHiA.

IloamuceiBast «3asiBICHHE HA OTKPBITHE CIEIUAIBHOTO KAPTOYHOTO CUETa M BBIMYCK OaHKOBCKOMN
KapThl», COCTABJIICHHOE 10 yTBepkAcHHON bankom dopme (mamee — 3asBaenune), Kiuent/IIpencraBurein
MOATBEPXKIACT COrlacue ¢ JACHCTBYIOUIMMHU Tapudamu, a TakKe KOMHCCHIMHM, JEHCTBYIOUIMMU B PaMKax
3aprutatHoro jgoroBopa (eciu mpumenumo). Cosepmenue Knuentom/Ipencrasurenem//Iepxarenem
oneparu mo CKC/Kaprte o3HadaeT ero coriiacue ¢ HaCTOAIUME Y clioBusAMHA U Tapudamu, TedCTBYIOMNMHI
Ha 1aty coBepiienns Oneparum.

B3umanue koMuccHii ocylecTBIseTCs myTeM cricanus bankom neHexxHbix cpeacts ¢ CKC B MoMeHT
copepmieans Omnepanuu. Komuccus, yrmumadennas banky B cootBerctBum ¢ Tapudamu, n1elCTBOBaBIINMHU
Ha MOMEHT B3WMaHHWS KOMHCCHH, BO3BpaTy HE MOMIekKUT. B cmywae, ecmu ma CKC HemocraTtodHO
JICHSXKHBIX CPEACTB Ui coBepieHus Onepanuu W CIHUCAaHUS KOMHUCCUH, B MpoBeaeHun Onepanuu Oyaer
OTKa3aHo.

2.4. K KapTo4yHbIM TpPOAYKTaM, MpeIyCMaTPUBAIOIIUM HCIONb30BaHHe KIMEHTOM — JIEHEXKHBIX
cpenctB banka (Hampumep, kpeautHas Kapra ¢ JbrOTHBIM MEPUOJIOM), HAPSAY C HACTOSAIIMMHE Y CIIOBUSMU
MIPUMEHSIIOTCS JIOTOBOPBI, PETYJIMPYIONIUE B3aUMHBIC 00s3aTeNbCTBa, BO3HUKArONME MexAy KiueHToM u
baHkOM, B 4acTH HCTIONB30BaHMS IEHEXKHBIX CPEICTB, MPe0CTaBIeHHBIX bankom KimeHTy.

2.5. Hacrosmme Ycnosus, a takxke Tapudsl, pazmemniarorcs B [lonpa3nenenusx u va Caiite.

2.6. Hacrosmme YcnoBus u 3asBieHHE B COBOKYITHOCTH SIBIISIFOTCS 3aKJIFOUEHHBIM MEXIy baHkom u
Kimentom noroBopom Ha OTKphITHE crenraiabHoro kaprouHoro cdera (CKC) u BeITyck OaHKOBCKOH KapThl
(manee — Jloromop). 3axiroueHue JIoroBopa OCYIISCTBISETCS B MOPSJKE, MPEAYCMOTPCHHOM cTaTthel 428
'K P®D, B dopme mnpucoenunenuss Kimenta k JloroBopy myTeM MoANHMCaHUs — 3asBICHUS
Kimmenrom/IIpencraBurenem.

Horosop mMoxer 3akirouatbes B [lompasnenennn wim ¢ ucnonb3oBanueM cepeuca «Kybanbp Kpeaut
Omnnaita» (¢ y4eToM OrpaHHYeHUH, yCTaHOBICHHBIX CepBHCOM).

3axmrouenue JloroBopa ¢ wmcronb3oBaHueM cepBuca «Kybanp Kpeawr OmnnaitH» BO3MOXXHO TIpH
OJTHOBPEMEHHOM COOJIIOACHUH CIeqyomux ycnoBuit: Kinnent Haxogures Ha obcnyxuBanuu B banke, nmeer
B banke neifctByrommii cuer, u moxaxiatoueH K CepBucy (IIpU YCIEHUIHOM MPOXOKJIEHHUH IPOLEAYpPHI
VYnanennoit wneHTHduKanuu, baHk mnpemoctaBmser KiueHTYy BO3MOXXHOCTH TIPOMTH TMPOLETYPY
CaMOPETUCTPALMK U TMOIyYUTh MOJTHBIN HocTyn Kk CepBUCY He OyayuH KiveHToM banka u He nMes B banke
nerctBytomiero cuera). C ucnonb3oBannem CepBruca KimueHT mMoxeT oTKpbiTh CKC TONMbKO Ha CBOE MMSL.
IIpencraButens He MoxeT oTKpbITh CKC Ha ums Knuenta ¢ ucnonb3oBanuem Cepsuca. [lpu oTkpeiTHH
CKC c nomomrsto CepBuca, 3asBieHre oQopMIsIeTCsl B 3JIEKTPOHHOM BHZIE M HoAnuceiBaeTca Kimentom
CpPEJICTBOM TMOJTBEPIKCHHUS B MOPs/IKE, yCTaHOBIEHHOM bankowm s padotsl B CepBuce.

Hcnonp3yemble BO B3aUMOOTHOIICHUSAX Mexay KimeHToM n BaHKOM JOKyMEHTHI B 3JIEKTPOHHOM
¢dopme, nampasnenHele Kimmentom B bank uepes CepBuc, mOcie MOJOXKHUTEIBHBIX PeE3YyIbTAaTOB
Ayrenrudukanuu u Unenrnpukanuu Knuenrta B CepBrce, CUUTAIOTCS OTIIPaBIeHHBIMU 0T UMeHU KinenTa,
NPU3HAIOTCS PaBHO3ZHAYHBIMH COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMaKHOM HOCHTENe, MOJIHCAHHBIM
COOCTBEHHOPYYHOM MoANUChio KiMeHTa, U MopoXkKIal0T aHAJIOTHYHBIE UM TIpaBa M 005M3aHHOCTH CTOPOH 10
Horosopy.

2.7. Ilpu obpamennu Kimmenra/llpencrasurens B [logpaznenenue mist 3axnrouenus Jlorosopa:

2.7.1. Kiment nipenocrapmnsieT banky:

— OpHUTHMHAl TOKYMEHTa, YyIOCTOBepsromiero muaHocts (mamee — JYJI) W WHOH IOOKYMEHT, B
COOTBETCTBMHM C  TpeOOBaHHSAMH  3aKoHoJaTelbcTBa  Poccuiickoit  depepanuu  (mpu
Heobxoammoctn). JIYJI, mpencraBnseMsrii B bank, cOCTaBICHHBIA MOTHOCTHIO WIIH B KAKOH-THOO
€ro 4acTH Ha MHOCTPAaHHOM $3bIKE, JOJDKEH COIMPOBOXKAATHCS IMEPEBOJOM Ha PYCCKHUH SI3BIK,
3aBEPEHHBIM B IOPSJIKE, YCTAaHOBICHHOM 3aKOHOJATEIbCTBOM (32 HCKIIFOUEHHEM JIOKYMEHTOB,
YAOCTOBEPSIONIMX JIMYHOCTh (DU3MUYECKOTO JIMIIA, BBIJAHHBIX KOMIICTEHTHBIMH OpraHaMHu
WHOCTPAHHBIX TOCY/IapCTB, COCTABIIEHHBIX B ITOJIHOM O0bEME Ha HECKOJIbKHX SI3BIKaX, BKIIFOYAs
pycckuii s3biK). TpeOoBaHMe o TpejcTaBlieHHMM baHKy JOKYMEHTOB C Ha/UIEXKaluM 00pa3oM
3aBEPECHHBIM TIEPEBOJIOM Ha PYCCKUM SA3bIK HE PACIPOCTPAHSETCA Ha JOKYMEHTHI, BbIJaHHBIE
KOMIETEHTHBIMM  OpraHaMl  HWHOCTPAHHBIX  TOCYJIapCTB,  yJOCTOBEPSIONIME  JIMYHOCTD
(hu3MYECKOro JUIIA, IIPH YCIOBUU HAIMYHS Y (PU3HUYECKOTO JIMIA JOKYMEHTA, TIOTBEPIKAAFOIIETO
MpaBO 3aKOHHOTO TMpeObiBaHMs Ha Tepputopun Poccuiickoii denepanuu (Hampumep, BH3a,
MUTpAIMOHHAs KapTa);

— cBeleHUs 0 CBouX Briromonpuodperatensx u benedumapHbix Biaaenpnax;

— CBEIICHUS O MPUHAISKHOCTH K ITyOIMYHBIM JOKHOCTHBIM JIUIIAM;

— CBEICHUS O MPUHAMJICKHOCTH K HHOCTPAaHHBIM HAJIOTOILIATEIbIINKAM,;

— Tmpouue CcBeleHHUs, HeoOXoammble baHky mns ocymiectBieHUs (DyHKIUH, MPeryCMOTPEHHBIX
JIeHCTBYIOLIUM 3aKoHOAaTeNbcTBOM Poccuiickoit deneparuy;,



— AmnKeTy Ha OyMa)XHOM HOCHTENE B ABYX dK3eMIULsipax (ecnu KimeHT He mpenocTaBisul AHKETY
panee). OxuH 3k3eMIUIsIp AHKeThI XpanuTcst B banke, Bropoit — nepenaercs Knuenry;

— OmnpocHsIit mrcT (TIpU HEOOXOIUMOCTH);

— 3asBienne. 3agBlieHNEe MOXKET OBITH CPOPMHUPOBAHO HA OyMa)KHOM HOCHTEJIE WM B DIEKTPOHHOM
BUJIE.

2.7.2. lIpencraButens npeaoctasiseT banky:

— JOKYMEHT, Ha KOTOPOM OCHOBaHbI mosiHoMouus IIpencraBurens;

— opuruHan cBoero [AYJI (c yuetom TpeOoBaHMiA, YCTAaHOBIEHHBIX ITyHKTOM 2.7.1 HacTosmmx
Ycnosuii);

— OpMI'MHAJ WIM HOTapuaibHO ynoctoBepeHHyro kommto J[VJI Knuenra (¢ yuerom TpeGoBaHMH,
YCTAHOBJIEHHBIX TYHKTOM 2.7.1 HacTosIuX Y ClIoBUI);

— Amnxery [IpencraButens Ha OyMa)kHOM HOCHTENE B ABYX dK3eMIuisipax (ecnu [IpencraButens He
npefocTaBisl AHKeTy panee). OamH SK3eMIUIAp AHKETHl XpaHuTCs B baHke, BTOpoH —
nepenaercs [Ipencrasurento;

— OmnpocHBIit mrCT (TP HEOOXOIUMOCTH);

— 3asBIcHHE.

2.7.3. llpu cocraBneHnn 3asBIeHWs Ha OyMa)XHOM HOCHUTENe, o00a JK3eMIUIpa 3asBICHUS
coOcTBeHHOpY4HO mnoxnuceiBarorcss Kimentom/IlpencraBureneM #M  yHOJTHOMOYEHHBIM PabOTHUKOM
Monpaznenennsa. OnxuH Sk3eMIUsip 3asBieHus xpaHuTcs B banke, BTopoit mnepenaercs Kimenrty/
IIpeacraBuTenio U SBIAETCS JOKYMEHTOM, TOATBEP K IA0IIuM (hakT 3akimroueHus Jorosopa.

2.7.4. Tlpu cocrtaBneHnn 3asBIEHUS B DOJEKTPOHHOM BHae (NPH HATUYAA TEXHHYECKOH
BO3MOXHOCTH) B cooTBeTcTBUH ¢ Cormamenuem o0 DJI0 (ecim Cormamenne o6 310 ObuTO 3aKIIFOUYEHO
mexay bankom u Kimentom), 3asBieHne Ha OyMa)KHOM HOCHTENE HE PaclieuaThIBACTCS W XPaHUTCS B
9JIEKTPOHHOM BHJIE B aBTOMATH3MPOBaHHBIX cucTeMax banka. KimeHT Bripase B 1r000€ BpeMst 00paTUTHCS B
bank 1 momyuuTts Konuo 3asBieHUs Ha OyMa)KHOM HOCHTEINE, 3aBEPEHHYIO YIIOJIHOMOYEHHBIM PaOOTHUKOM
[Monpaznenecuus. [Ipu mogaue Knuentom 3asBieHUs B 2JIEKTPOHHOM BHJIE B COOTBETCTBUU ¢ CornamieHuemM
00 D10, Kiuent moxet otkpbiTh CKC TONBKO Ha CBOE MM,

[IpencraButens He MoxkeT OTKpbITh CKC Ha ums Knnenra nmyrem nomaun 3asiBI€HUS B 3JIEKTPOHHOM
BUJIE.

3asBneHrE B DIEKTPOHHOM BHUJE, MOANMHUCAHHOE O3JIEKTPOHHBIMH IOJIHCIMH CTOPOH, TPU3HAETCS
pPaBHO3HAUHBIM  COOTBETCTBYIOIIEMY  3asBICHHIO Ha  OyMaXHOM  HOCUTeNle,  TIOANUCAHHOMY
COOCTBEHHOPYYHOH TOANKCHIO, W TOPOKAAET AHAJIOTHMYHBIE €My IpaBa WU OOS3aHHOCTH CTOPOH IIO
Horosopy.

®akT UpUHATHA W UCHONHeHWs baHkoMm 3asBiIeHUS B OJIEKTPOHHOM BHJC MMOJATBEPXKIAETCS
MONITMCAaHNEeM 3asBJICHUs OJIIEKTPOHHOW moamuckio paborHmka llogpasnmenenusi, orkpeituem CKC u
HanpaBieHneM Kiuenty bankom 3asBieHMs B 3JIEKTPOHHOM BHJE B TMOpPSAAKE M HA YCJIOBHIX,
ycraHoBieHHBIX Cornamennem 06 3/10.

2.7.5. Ecnmun KnueHnt BbIpa3un sxenaHue mnpeaoctaButh KojoBoe ciioBo, Ha OyMa)KHOM HOCHTENe
odopMIIsieTcsl COOTBETCTBYIOLIEE 3asBICHUE Ha OOHOBJICHME AAaHHBIX 1O (opme, yTBepkaeHHOH baHkom
(manee — «3asiBj1eHUe HA OOHOBJIEHHE TAHHBIX N0 KJIHEHTY»), ¢ ykazanueM Kozosoro ciosa.

2.8. 3akmouas JloroBop (nmoanuceiBas 3asBienue) KiueHT cornamaercs ¢ mojJoKeHUIMU HACTOSALINX
Ycnosuii u Tapudamu, moaTBepKIaeT, YTO OH YBEJIOMIICH O PHCKaxX HMCIOJIb30BaHUs KapTel 1 0 TOM, 4TO
JUIST MUHAMH3AITIN YKa3aHHBIX PUCKOB JODKEH cobmonath «lIpaBmima mosb3oBaHus 0aHKOBCKOM KapTOM
(ITpunoxxenne Ne 2 x Hactosum Y cioBusim) (nanee — [lpaBuiaa), a Tak ke MOJATBEPKIACT JOCTOBEPHOCTD
CBE/ICHUH, ipe/icTaBIeHHBIX B 3asBieHun. [lonokeHust HacToSAUX Y CIOBUH SBIISIOTCS 0013aTENbHBIMU IS
Bcex Kimenton/ [Ipencrasureneii/[Iepxareneii.

Knuent cornamaercs Ha npoBepky baHkoM TocTOBEpHOCTH, OOHOBIICHHE CBEACHUM, MOTYYEHHBIX B
X0Jie UACHTH(UKALUKM, B TOM YHCIIE W3 OTKPBHITHIX MH(OPMALMOHHBIX CHCTEM OPraHOB I'OCYAapCTBEHHON
Biaactu Poccuiickoit ®eneparnn, CoumanpHoro ¢ouga Poccum, denepanpHoro (osma 00s53aTeIbHOIO
MEJIMIIUHCKOTO CTPaxOBaHMs, Pa3MEIICHHBIX B WH()OPMAIMOHHO-KOMMYHHKAIIMOHHOW ceTH «MHTepHeT»
m6o ExnHolt crucreMe MeXBEOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOACHUCTBHS, @ TAKKE U3 WHBIX HCTOYHUKOB
WHQOpPMAIUH, JTOCTYITHBIX baHKy Ha 3aKOHHBIX OCHOBAHUSIX.

2.9. B cootBerctBun ¢ vacthto 1 ctatbum 450 'K P® crtopons! moroBopuimck, uto bank Bmpase
BHOCHTbH M3MCHEHHS/JIONONHEHUS B HacTosmue YciaoBus U Tapudsl, B TOM 4nCiie TPUHIMATh UX B HOBOH
penakuum, ¢ cobmroaeHueM TpeOoBaHME AEHCTBYIOIIErO 3akoHoAaTenbcTBa Poccuiickoit denepannu, npu
stoM  bamk  00s3yercs  m3Bectuth 00 3TOoM  Knmenra/[lepxarens — myTeM  pa3MeIIEHUS
W3MEHEHHUI/TONOTHCHUI/HOBOH ~peJaKuy HacTOAmMX YciaoBud u/wiu Tapudos, Ha Caiite U B
[lonpaznenenussix 3a S5 (mATh) KaJeHAAPHBIX JHEH, 1O BCTYIUIEHMS B CHJIy COOTBETCTBYIOLIUX
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M3MEHEHU I/ IOTIOTHEHUI/HOBOM  peJakiuy HacTosmux YcinoBudh w/mim TapudoB (3a HCKIIIOYEHHEM
M3MEHCHNI/ IOTIOJTHEHNH, CBS3aHHBIX C BBOJIOM B JEHCTBHE HOBOTO MPOIYKTa/YCIYTH WM YIy4IICHHS I
KinenTa yciioBuil mpeocTaBIeHUs ISHCTBYIOINUX MTPOAYKTOB/YCIYT).

B ciydae BHeceHMs H3MEHEHUI/ IOTIOTHEHUI B HAacTosAmMe Y cnoBusl v/unu Tapudsl B ¢Bs3U C BBOAOM
B JCHCTBHE HOBBIX MNPOAYKTOB/YCIYT WM yiydmieHuss s KiueHTa ycnoBHH NpemocTaBiIeHUs
JEHCTBYIONNX MPOAYKTOB/yciyT, bank 00s3yercs nzBectuTh 00 3ToM KimenTta He MeHee uem 3a 1 (oamH)
KaJIeHIapHBIN JI€Hb, 10 BCTYIUICHHS B CHIIy COOTBETCTBYIONINX M3MEHEHHH/ IOTIOTHEHWH/HOBOW pENaKIInu
HacTosiux YcnoBuil w/mnu Tapudos, myTem pasmemieHus nHpopmanuu B [loapasaeneHusx w/winu Ha
Caiire.

Knnenr o6s3yercst He pexe, 4eM OIUH pa3 B 5 (IITh) KaJICHIAPHBIX JHEH, CAaMOCTOSTEIbHO, ITyTEM
nruyHOro obOpamenus B bank wmu mpocmoTpa umHpOpManuu, pazmemaemoil Ha CaiiTe, 3HAKOMHUTBCS CO
CBEICHUSIMH 00 M3MEHEHUSX W/WIM JOMOJHEHHUAX, KOTOphIe IIIAHUPYETCS BHECTH B HACTOSIIUE Y CIIOBHSA
n/umn Tapudsr. o otkpeitus CKC, copepmienus omepanuum o CKC Kiment/IlpencraBurtens o0s3aH
O3HAKOMHTHCS C JICHCTBYIOIIMMH peAakUusMH HacTosmmx YcinoBud u/wnu Tapudo. bank He HeceT
OTBETCTBEHHOCTH 32 BO3MOXKHBIC HEOJIArONPHUATHBIC TIOCIEACTBUS /WK yObITKH KineHTa, KOTopeie MOTYT
BO3HMKHYTHb B pe3yJIbTaTe€ €ro HE O3HAKOMJICHHUS C M3MEHEHHMSIMM/IONOJIHEHUSIMHM, B cilydae, eciau bank
HaJjexamuM o0pa3oM BBIIONHWI CBOM 00s3aTENbCTBA 10 CBOEBPEMEHHOMY HH()OPMHUPOBAHHUIO O
TUTAHUPYEMBIX U3MEHECHUSX.

B cnywae wHemomyuenus banxom ot Kiumenta/llpencraButens [0 BCTYIUIGHHS B CHITY
W3MEHEHUI/TONIOJTHEeHUI/HOBOW ~ pelakii  HacTosAmux YcinoBwid w/mnm  TapudoB MHCBMEHHOTO
yBEeIIOMJICHUSI O pacTopkeHun JloroBopa, BaHK cuuTaeT 3TO BBIpaXEHHEM COTJacHs C yKa3aHHBIMHU
W3MEHEHUSIMH/ TONIOJTHCHUSMU/HOBOU pellaKInei.

2.10. bank nmo mnpuema Ha oOciyxuBanue wuneHtuduimpyer Kiuenra (ero IlpencraButens/
Brirogonpuobperarens/benedunmapaoro  Biamenpia) (32  HCKIIOYEHHEM CIIyYaeB, YCTaHOBJIEHHBIX
JIEHCTBYIONTNM 3aKOHOAATENhCTBOM Poccuiickoit Denepanun) ¢ 1ENbI0 YCTAHOBUTH CIEAYIONIUE CBEICHIIS:
bamunust, UM, a TakKe OTYECTBO (MPH HANWYHMU TOCIEIAHEr0), TPaXKIAHCTBO, JaTa M MECTO POXKACHUS,
pexBmsuthl JIYJI, anpec mecra xutenbcTBa (peructpanui) win Mecta npedsBanusa, MHH (npu vammumnm),
CTpaxoBoi HoMmep MHauBHAyanpHOTrO JuneBoro cuyera (CHWJIC) (mpm Hamnywmu), KOHTAKTHEIN TenedoH,
JpyTUe CBEACHUSI.

2.11. bank rapantupyer TaiiHy 00 CKC wu Onepaumsx, a Takke CBEJICHHH O
Knuenre/IIpencraBurene/[lepxkarene, MOIy4eHHBIX B XOJ€ 3aKIOYEHUS W HcrnonHeHus JloroBopa, 3a
MCKIIIOYEHHEM CIIy4yaeB, NMPeyCMOTPEHHBIX 3aKOHOIATEeNLCTBOM Poccuiickoit dexepanunu, a Takxke cliyyacs
nepesayd CBEJACHMNM Ha OCHOBaHMM NHCbMEHHOTO coryacus Kimenta/llpencrasures//lepxarens,
COCTaBIJIEHHOTO 10 (popMe, ycTaHOBIEHHOW baHKOM, WM cilydaeB mepeliadyd CBEIICHHM, MPelyCMOTPEHHBIX
OyHKTOM 3.9 HacTosAMX YCIIOBHH. YKa3aHHBIE CBEIEHHS MOTYT CTAaTh M3BECTHBIMH TPETHUM JIMIAM He
MHaye, Kak B MOPSIKE, IPEIYCMOTPEHHOM JICHCTBYIOLIMM 3aKOHOAATEILCTBOM Poccuiickoit denepaunu.

B cnyuae otkpeitas CKC/BhiTycka KapThl HECOBEPIIEHHOJIETHEMY KJIMEHTY, baHK B COOTBETCTBHU C
JICHCTBYIOLIUM 3aKOHOjaTeabcTBOM P® BmpaBe mnpemocraButh uHbpopMmaimi 00 umewmuxcs CKC,
BBINTYILICHHBIX KapTaX, COBEPILAEMbIX OIEpalHsIX C HCIOJIb30BaHWEM OJIEKTPOHHBIX CPEICTB IUIAaTEXa
3aKOHHBIM TIPEJICTABUTEINSIM TaKOTO HECOBEPIICHHOJETHEro kiueHta. MHbopmanus npemocTaBisieTcs
3aKOHHOMY TPEJICTABUTENIO B MOPSJIKE, YCTAHOBJIEHHOM B IMyHKTE 4.18 HacTosAmux Y ciIoBUH.

HecoBeprieHHoneTHHIT  KITMEHT, KOTOPBIA 110 JOCTIDKEHWS Bo3pacta 18-tm ser mpuoOpen
J1eecriocOOHOCTh B MOJTHOM 00BbEME B MOPSIKE, YCTAHOBJICHHOM ITYHKTOM 2 cTaThu 21 (BcTyIuieHue B Opak)
unu cratbeit 27 (amancumnanusn) 'K PO 00s3an HezaMeIIUTENIbHO NPEAOCTaBUTh B BaHK MoaTBepIKaaroIme
9TOT (PaKT JOKYMEHTHI (CBUAETEILCTBO O 3aKIIIOYEHUH Opaka, pelIeHUue OPTaHOB ONEKH U MOMEYUTENbCTBA/
pewienne cyaa o0 0ObsIBICHHH HECOBEPIICHHOJETHEr0 MOIHOCTHIO JieeciiocoOHbIM). HecoBepiieHHOIeTHHI
KIIMEHT CaMOCTOSATEIILHO HECET PUCKH HETIPEeIOCTaBICHNS B baHK MOATBEPkKIAIOMINX JOKYMEHTOB.

2.12. Jlenexwusle cpenctsa, xpansiuecs: Ha CKC, 3acTpaxoBaHbl B MOPsIKE, pa3Mepe U Ha YCIIOBHSX,
YCTaHOBJICHHBIX 3aKOHOJIAaTeNbCTBOM Poccuiickoit @enepanuu.

2.13. KimeHt He BIIpaBe yCTymnarhb npasa TpeboBaHus 1o J1oroBopy TpeTbUM JIUIAM.

2.14. bank BOpaBe BECTH ayJIUO3allUCh TeleQOHHBIX IEPErOBOPOB Mexay baHkom w
Knuentom/[IpencraButenem/depixatenem, a Takke ocyliecTBIsIeT BuaeoHadmoaenue B [lonpasnenenusx, B
MeCTax pachojoKeHusi OaHKOMAaTroB, TepMHUHAJIOB caMooOcimyxuBanusi u Kiment/IIpencraBurtens/
Jepkartens MPHU3HAET, YTO yKa3aHHBIC ayJIUO3aIllMCH/BHJICO3aNICH MOTYT OBITh HCIIONB30BaHBI B CYJC B
Ka4yecTBE JI0KAa3aTeNbCTB B COOTBETCTBHUH C MPOLIECCYyabHBIM 3aKOHOAATENbCTBOM Poccuiickoit @enepanun.

2.15. baHK B COOTBETCTBUH C 3aKOHOJATEILCTBOM Poccuiickoit denmepanuu  yBeIOMISIECT
Knuenra/[lepxatens o coBepuiennn Oniepaiyii 1 HHBIX COOBITHSX, CBA3aHHBIX C UCTIoNHeHUeM JoroBopa (B
TOM umcie o biokuposke/ Pa3010knpoBKe KapThl), OXHIM HIIM HECKOJIBKIMU U3 CIEIYIOMINX CIIOCOOOB:

— mnyTreMm HampaiaeHus SMS-cooOmiennii/PUSH-yBenomiienuii Ha 3aperucTpUpOBaHHBIA HOMEP
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tenedona/MoOHIbHOE YCTPOHCTBO, IPH YCIIOBUH MOJKIIOUEHHs CepBrca «HpopMupoBaHHe», a Takxke 0e3
noakrodeHus Cepprca « uabopmuposanue» mo ChlI-nepeBogam;

— TyTeM HaIpaBJCHUS YBEIOMJICHHM Ha 3aperuCTPHUPOBAHHBIA aApec JIJICKTPOHHOW ITOYTHI
Kmmenra/[lepxarens;

— myreMm npenocrasnenus Beimucku B [lonpasnenenun/6ankomare banka;

— mocpenctBoM cepauca «Kybaus Kpenur Onnaitny.

bank HeszamemnmuTensHO HampaBiseT yBenomseHus no Kapre o0 Onepanusx, broxuposke/
Paz0mnokupoBke KapThl u WHBIX COOBITHAX (mocpencTBoM SMS-coobmmenust/PUSH-
yBeIOMIICHHU/YBEIOMIICHHST Ha 3aperMCTPUPOBAHHBIA aJpec 3JIEKTPOHHOW IMOYTHI) IMOCIE COBEPIICHHS
Onepaunn/baoknpoBkn/Pa3z0oI0KUpOBKY KapThl, HACTYIUICHUS HMHBIX COOBITHH, CBSI3aHHBIX C MCIIOJIHEHHEM
HoroBopa, mpu 3ToM baHK He HeceT OTBETCTBEHHOCTH 3a HEJOCTaBKY/cOOHl Ha CTOpOHE omeparopa
CBSI3W/MHTEPHET-TIPOBA/Iepa WM OTCYTCTBHE Y OIepaTopa CBS3W/HHTEPHET-TIpOBaiiziepa BO3MOXKHOCTH
noctaButh SMS-coobmenne/PUSH-yBeoMileHue WM yBeJAOMIICHHE Ha 3aperHCTPUPOBAaHHBIN alpec
9JIEKTPOHHOH MOUTHl (Hampumep, korna MoOunsHoe ycTpoiicTBo KireHTa HaxoAWTCsl BHE 30HBI JIOCTYIIA,
OTKITIOYEHO WK He (YHKIUOHUPYET 10 IPYTUM MPHUNHAM).

Hampasnsiembie bankom yBemomiieHust o0 Omepanusax (SMS-coobmennsi, PUSH-yBemommenus u
YBEJIOMJICHUSI Ha 3aperHCTPUPOBAHHBIN aipec dJIEKTPOHHON MOYTHI) HE SIBISIOTCS MOATBEPKIACHUEM (hakTa
cnicanusi/3auncienns aeHe:kHbIX cpeactB nmo CKC. Mudopmanust o GpakTHUEeCKOM JBIKEHHH JIECHEKHBIX
cpenctB o CKC comepxkurcst B Beimucke (B pasnene «CHucaHus U 3a9ACICHUANY).

2.16. Kmuent//lepxatens cormamaercss ¢ TeM, YTO Ha  3aperHCTPUPOBAHHBIA  HOMEP
tenedona/MoOMIIbEHOE yCTPOUCTBO W 3apEeTUCTPUPOBAHHBIN aJIpec AIEKTPOHHOM MOYTHI, MPEAOCTABICHHBINA
Kmuentom/Jlepxkarenem  banky,  Oymer  ocymiecTBIsAThCS — paccbuika — SMS-cooOmiennii/PUSH-
YBEIIOMJICHUI/3JICKTPOHHBIX MHCEM HH(OpMalMOHHOro xapakrepa (B ToMm uucie KoxoB moaTBepkaeHus,
npenocrapisieMblx barnkom Kimenrty/Jlepxxarento mocpencteom SMS-coobmenns/PUSH-yBenomnenus), a
TaKXe COOOLICHWH O BO3HMKHOBEHUM CBEPXJIMMHUTHOW 33JI0JDKEHHOCTH, MpPUYMHE €€ BO3HHKHOBEHHS U
HEOOXOTUMOCTH TIOTaCUTh 33JI0JDKEHHOCTh B KpaTUaHIlIue CPOKH.

Knuent/[lepxkartens Bupase B 1000 MOMEHT OTO3BAaTh COIVIACHE HA OCYILECTBICHHE PpAacChUIKU (B
TOM 4YHCJIE COOOIICHHH PEKJIaMHOTO XapakTepa) MyTeM mepenaun baHKy MOAMUCAaHHOTO MHUCHMEHHOTO
YBEIIOMJICHUSI.

2.17. B cnyyae He mpemocTaBieHUs, JTHOO MPEJOCTABICHUS HEBEPHOTO/HEAKTYyaJbHOTO HOMepa
MOOMIIBHOTO TenedoHa/aapeca 3JIEKTPOHHOW MOYTH, baHK He HeceT OTBETCTBEHHOCTU 3a HENOJIy4eHHE
Knuentom/IlepxaTeneM WM TOJNyYEHWE  HEYNOJHOMOYEHHBIMH  JIMIAMHM  BBIIIEYKAa3aHHBIX
COOOIIEHU/YBETOMIICHH.

2.18. Oomen mexay bankom m KiueHTOM JOKyMeHTaMu W WHGOpPMAIUEH JUIsl 1eJei BalOTHOTO
KOHTPOJIS B COOTBETCTBMM C TpPEOOBAaHMSAMH BAJIOTHOTO 3aKOHOMAaTeNbcTBa Poccuiickoit denepanuu
ocymecTsisiercss B coorBercTBuu ¢ «llpaBunamu npencrasienus: KiueHTOM TOKYMEHTOB U MH(GOPMALUH
JUTS LeJIe BaIIOTHOT'O KOHTPOJIS), pa3MellleHHbIMH Ha CaiiTe.

2.19. JlroOwle 3asBnenwus, nonaBaembie Kimuenrom/Jlepxarenem/IIpencrasutenem B [logpaznenenns/c
ucnonb3oBanueM cepBuca «Kydans Kpenur Onnaiin», coctaBisiorcs o ¢popme, yCTaHOBIEHHOH baHkoM,
32  HCKIIOYEHHWEM  3asBICHUI  NPETEeH3HMOHHOTO  XapakTepa, KOTOpPble  MOTYT  COCTaBIIATHCS
Knuentom/Iepxxatenem B cBoOOAHOM dopme. 3asBieHus, nogasaemele B Iloapasnenenusi, TOANUCHIBAIOTCS
Kimmenrom/depxatenem/IIpencraBurenieM coOOCTBEHHOPYYHO. 3asBICHUS, T0J[aBaeMble C HCIIOJb30BAaHHEM
ceppuca «Kybanp Kpenur Ounaiin», MOJIMUCHIBAIOTCS B COOTBETCTBHU C «YcioBusMu cepBuca «KybaHb
Kpenur Omnnaiiny. 3asBinenus Ha biokupoBky KapTel, nepeBblllyck KapTel, usmenenue JIMMUTOB,
MPETEH3UOHHBIC 3asIBIICHUS TAKXKEe MOTYT MOJIaBaThCs IMyTeM yCTHOrO obOpamenus: B KOHTaKT-IIeHTp, 3aInch
Tene(hOHHOTO pa3roBopa OyJeT SIBISATHCS MOATBEpXkKACHUEM (akTa pacrnopsbkeHus KimeHTa B OTHOLICHUU
YKa3aHHBIX 3asBJICHUM.

2.20. bank BmpaBe npousBecTH oTkmouyeHne Kinunenra ot cepsuca «Ky6ans Kpenur Onnaiiny u/nim
cepBuca «Mupopmuposanue» (ecam KiueHT ObIT MOAKIIOUEH K YKa3aHHBIM CEpBHCaM), B clydae
MOJTBEPKICHNsT baHKy IpyruM KIIMEHTOM MPUHAIUICKHOCTH eMy 3aperucTpHpOBaHHOTO HOMepa TeledoHa
KimenTa. /]t moBTOpHOTO MoAKMIOueHUs K cepBucam Kimenty HeoOxoaumo obpatutbes B [loapasnenenne
1 0opMHTH «3asiBICHHE HAa OOHOBJICHHE JAHHBIX MO KIMEHTY», C YKa3aHUEM HOBOT'O 3aperucTpUPOBAaHHOTO
HOMepa TeneoHa M MPOXOKACHUS MPOLETYPhI €r0 OATBEPKIACHHUS.

2.21. B cnyuae ecniu  Knuent mnanupyet cHsath ¢ CKC jneHexHbIe cpeicTBa B HATMYHOH (opme B
cymme 200 000 pyOsaeit u Oonee (MM SKBUBAJICHT B MHOCTPAaHHOW BalltoTe 110 Kypcy banka Poccuu Ha maty
3aKasa JICHeXKHBIX cpelcTB), KimeHT nomkeH 3apaHee (He mo3aHee 3-X padoumX JHEH, MpeAlIeCTBYHOIIMX
pabouemy muro [loagpasaeneHus, B KOTOPOM NPEATNONaracTcs CHATHE IEHEKHBIX CPENICTB), YBEIOMUTh baHk
0 TaKOM HaMEpEeHUH I10CPECTBOM:

— JuyHoro oOpamenus B [loapasaenenue, B KOTOPOM NPEATIONAracTcs CHATHE JCHEXHBIX CPEACTB,
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C TIOJIIMCAHYEM 3asBJICHHS Ha 3aKa3 JICHEKHBIX CPEJICTB 0 yCTaHOBIIEHHOW baHkoMm dopme;
— 1o tenedony KoHTakT-11eHTpa;
— cepsuca «Kybans Kpegut Onnaiin» (pasaen «CBs3b ¢ 0aHKOMY).

PA3JEJI 3. IOPSIJJOK PACIIOPSI)KEHUSA CHETOM

3.1. Kimenr mpenocrasnser banky 3apaHee NaHHBIA akmenTt (coriacue) Ha IEPeBOA JECHEKHBIX
cpencts (criucanue) ¢ CKC:

— CyMM, 3KBHBaJECHTHbIX cyMMaM Onepauuii;

— Komwmccuid u mTpadoB (IeHH, HEYCTOWKH, HHOE), TPEAYCMOTPEeHHBIX Tapudamm, B TOM duCIie 3a
coBepuieHHble Onepannu 1 MpeIoCTaBIeHHbIE TONOIHUTEIbHBIE YCIYTH;

— CyMM, OIIMOOYHO 3a4UCIeHHBIX bankowm;

— CYMMBI HaJIOTOB B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOATEIbCTBOM Poccuiickoit denepauny;

— CyMM B TIOTalleHHWe JIOObIX HEUCIIONHEHHBIX JEHEeKHBIX o0s3aTenscTB KimenTta (kak
¢u3nuecKoro JMIa U Kak MHIMBUAYaJbHOTO NpeanpuHumares) nepen bankom mo JloroBopy, a Taxxke
Jr00BIM MHBIM 3aKJIIOYEHHBIM Mexay Kimentom m bankom norosopam B cymme, npenbsiBieHHOro bankom
TpeOOBaHMs, B MOPSAKE M Ha YCIOBUAX, NPEILYCMOTPEHHBIX JOKYMEHTOM, KOTOPHIM YCTaHOBJICHO
o0sizaTenscTBO Kinenrta mepen bankom, B TOM 4mcIie O 33/10JDKEHHOCTH, BOSHUKIICH U3 00S3aTENbCTB 110
KpPEIUTHBIM JOrOBOPaM, I0TOBOPaM MOPYUYUTEIbCTBA, JOTOBOPAM O Bblaue OaHKOBCKOM rapaHTHU;

— CYMMBI AEHEXXHOrO MOOLIpeHHs, nonydyeHHoro KnueHTom B cBsi3u ¢ ydactueM B «IIporpamme
nosmpHOCTH Mupy, nojuiexaiueit Bo3Bpaty AO «HCIIK» B cootBercTBUHM ¢ «lIpaBuinamMu mporpammsl
JOSUTBHOCTH MUp» W/WIIKM YCIIOBHSAMH Pa3iMYHBIX aKIMK, HApUMeEp, B cllyyae OMMOOYHOTO HAYHCICHUS
WIH HavucieHus npu HecoOmroneHun Kimentom ycnoBuit «lIpaBunm mporpammsl nosutbHOCTH Mup» (B
MIOJTHOM WJIM YaCTHYHOM pasMmepe);

— CYMMBI JI€HEXXHBIX CpPEICTB, BBIIUIAUEHHBIX paHee Kimenty baHkoM B COOTBETCTBHM ¢
«IpaBumamu mporpammel  KemOska» (Ilpunoxenme Ne 3 K HacrosmuMm YCIOBHSIM), B Clydae
OTMEHBI/BO3BpaTa TOBapOB/YCIIyT, oruiaueHHbIX KirenToMm ¢ ncnons3oBanuem Kapr;

— TMO;JIeXAaluX BO3BpaTy TeppUTopuaibHOMy oprany CouumansHoro ¢onga Poccun w/mnmm
rocyJlapcTBEHHbIM opraHaMm Pocculickoil denepanu, OCyIIECTBISIIOIIUM BBIIUIATHl JEHEKHBIX CPEICTB B
paMKax peaju3aldyd MEPONPHITUH COLMAIBHOW 3aIUTHI HACEJCHMS, B Pa3Mepe CyMM IEHCUH U HMHBIX
BBHIIJIAT COIMAJIBHOTO Xapakrepa, m3nuinHe 3aducieHHbIX Ha CKC mocie HacTymieHus: oOCTOSATENLCTB,
BJIEKYIIUX MpEeKpalleHue BBIJIaThl MEHCHI M MHBIX BBIIUIAT COLMAJIBHOIO XapakTepa, a Takke B Clydasx,
NPEaYCMOTPEHHBIX JOrOBOPOM, 3aKJIFOYEHHBIM MEKAY baHkoM u TeppuTopHaibHbIM opraHoM ColUaabHOTO
¢onna Poccuu u /unm rocynapcTBeHHBIM opraHoM Poccutickoit Deneparum;

— TOo/JIeXAIMX BO3Bpary ommnOouHo 3auucieHHbx Ha CKC neHeXHBIX CPENCTB, MEePEUUCICHHBIX
0T paboTozarens B paMKax 3apIuIaTHOIO I0TOBODPA,;

— 10 OCHOBaHWSAM, IHPEIyCMOTPEHHBIM JACWCTBYIOIIMM  3aKOHOAATENBCTBOM Poccuiickoit
®denepanuu.

3apaHee JaHHBI akKIeNnT AEHCTByeT 0e3 OrpaHMYCHUs] MO KOJIMYECTBY OIEpalldii CIUCAHUS U
npeaycMaTpuBaeT BO3MOXKHOCTh YaCTHYHOI'O HCIIONHEHHUs pacnopsbkeHus banka. bank camocTosiTenbHo,
0e3 cormacoBanus ¢ KimeHTOM, ompenenseT BHJ PAacUeTHOTO AOKYMEHTA, MCHOJIb3yeMbI IJIsl CIMCaHUsS
JIEHEXKHBIX cpencTB. Hactosmuii 3apaHee MaHHBIN aKkIEeNT MOXKET ObITh 0TO3BaH KimeHTOM myTeM moaayu B
[Monpaznenenne noanucanHoro KiMeHToM NucbMEHHOTO 3asIBIICHUS.

3.2. Knmnent npenocraBiser banky 3apaHee AaHHBI akumenT (corjiacke) Ha CHHCAaHUE C JAPYTHX
OaHkoBckuX cueToB KimeHrta, OTKpBITBIX B baHKe, NEHEKHBIX CPEACTB B IOraiieHHe oOpas3oBaBILEics
3agommkeHHocTd, Bo3uukinei Ha CKC B ¢Bs3u ¢ mpeBbIieHneM PacxoqHoro tuMura.

3.3. KiineHT nMeeT mpaBo B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanmu,
pacriopspkatbest CKC nmuuHo mimu yepe3 [IpencraBurensi, opOpMHB JIOBEPEHHOCTh OJHHM M3 CJIETYIOLTHX
CIOCO0O0B:

» Kiment moxer Bblnath lIpencraBUTeNnio HOTAPHAIBHO YAOCTOBEPEHHYIO OBEPEHHOCTH (OO
NPUPaBHEHHYIO K HOTAPHAJIbHO YAOCTOBEPEHHOH) C MOJHBIM (WM OrpaHUYEHHBIM) 0OBEMOM ITOJIHOMOYHUH
mo pacropsokeanto CKC. B bank mpemocTaBnsieTrcss MOMIMHHAK HOTapHajibHO YAOCTOBEPEHHOM
JOBEPEHHOCTH WJIM HOTapHallbHO YAOCTOBEpEHHAsl KOIUS JaHHOH AoBepeHHOCTH (nanee — HortapuanbHas
JoBepeHHOCTh). HorapuanbHasi J0BEpEHHOCTh MOXKET ObITH mpeicTaBieHa B bank Kimentom wim
[pencraButenem Knuenra. B ciaydae oOpamienust B bank [IpeacraBuTens Iuist OCyIIECTBICHHS OTIEPALIUH 110
CKC mna ocHoBaHMHM J0BepeHHOCTH, odopmicHHOW Knmentom He B banke, bank mo mpuema ot
[IpencraButens 3asBneHwuii/pactopsbkeHnii o CKC ocymiecTBisier npoBeleHHE NPOBEPKU MPAaBUIBHOCTH
o opMIIeHHUS TaKO¥ TOBEPEHHOCTH M YKa3aHHBIX B Hell mosHoMmounid [IpencraBuTerns. MakcHMaIbHBIA CPOK
MIPOBEPKH JIOBEPEHHOCTH COCTABIAET 5 (MATh) pabounx AHEH, Ha uTo KineHT, mprcoeANHAACh K HaCTOSIITUM
VYcnoBusmM, TaeT cBOE COTJIacHe;
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» KiueHT MOXKeT COCTaBUTh HEMOCpPeACTBeHHO B [lopasjieseHuu B MPOCTON MHUCHMEHHOW (hopme
noBepeHHOCTh Ha coBeprieHue omepanuid mo CKC IlpencraBurenem Kimenra (B TOM dYHCIIE MOTYyYCHHUE
NIEHEeXKHBIX cpeAcTB) (mamee — JloBepeHHOCTL B MNPOCTOii NMHUCBMEHHOW ¢opMe), TpU 3TOM OHA
COCTaBJISICTCSI 10 YCTaHOBJICHHOW bankom ¢opme u nmyHocTh KimeHTa, moamucaBIiero JOBEPEHHOCTD,
ynocrosepsiercsi paboTHukoM banka.

34. Ecmm para Beimaum JYJI Knuenra, ykasaHHas B JOBEPEHHOCTH, MpPEIOCTaBICHHOMN
IIpencraButenem, sBuseTcs Oonee TMO3MHEH JaTol 1O OTHOIIEHWIO K JlaTe, YKa3aHHOH B
aBTOMATH3WPOBAHHOW OaHKOBCKOW cucremMe banka, 1O oOcimyxuBanue IlpencraBurens 1o Takoi
JIOBEPEHHOCTH BO3MOXKHO TOJIBKO B ciiyuyae npenbsasienus [IpencraBurenem opurunana JVYJI Knuenrta nnm
€ro HOTApWAIBHO YIOCTOBEPEHHOW KOMHH C y4eToM TpeOOBaHMA, YCTaHOBICHHBIX WyHKTOM 2.7.1
HACTOSIIMX Y CIIOBH.

3.5. Eciu npu obpamienun Ilpenacrasurens B bank nposepka JAYJI KiueHnra, peKBU3UTEL KOTOPOro
yKa3aHbl B JOBepeHHOcTH, Tmokazana, uro JVYJI Kiuenra, siBnsercs He ACHUCTBUTENBHBIM U B
aBTOMAaTH3MPOBAaHHOI O0aHKOBCKOH cucteme baHka oTcyTcTBYeT HH(MOpMaNUs 0 peKBU3UTax «HoBoro» JYJI
KmmenTa, obOcmyxuBanue I[IpenctaBurenss mo TakoW OBEPEHHOCTH BO3MOXKHO, TOJNBKO B Cllydae
npeabssienus Ilpencrapurenem opurunana AYJI Knuenra wim ero HoTapuaibHO YAOCTOBEPEHHOU KOIUU
C y4eToM TpeOOBaHMH, YCTAHOBJICHHBIX MyHKTOM 2.7.1 HacTOSUX Y CIOBHH.

3.6. KnmenT o0s3yercsi HezaMeIUTENbHO TporH(pOpMHPOBaTh BaHK O MpekpaleHun MOTHOMOYHI
[IpencraButens, B YacTHOcTH 00 oTMeHe HortapmanbHOW mOBepeHHOCTH//IOBEpEHHOCTH B MPOCTOMN
MUChMEHHON (opme, B TOM dHclIe B ciydae mOyOnukanuu KimeHToM cBemeHuit 00 OTMEHe Takoi
JIOBEPEHHOCTH B O(HIIMAIBHOM W3JIaHUW WIA Pa3MEIIeHUS COOOIICHHUS Ha WH(POPMAIMOHHOM pecypce B
cetu «MHTEpHET».

Ho n3Bemenus banka Knuentom Bce aeilicTBus, copepiieHHble [IpeacrtaBurenemM Ha OCHOBaHUU TaKOU
JOBCPCHHOCTHU, CUUTAIOTCA COBCPUHICHHBIMHU OT MMCHHU Knnenra YIOOJIHOMOYECHHBIM JIMIIOM, W HUMCIOT JJIA
banka n Kinenra npaBoBbie IOCTIEICTBUS.

3.7. baHK He HeceT OTBETCTBEHHOCTH 3a Bblnauy o HorapuansHol noBepeHHOCTH/ [l0BEpEeHHOCTH B
pocToi MUChMEeHHOH (popme aerexHbIx cpencts ¢ CKC mocne cmept KineHTa, a Tak e B ciiydae OTMEHBI
HotapuanbHoii moBepeHHOCTH//IOBEpEHHOCTH B MPOCTOH MHUChMEHHON ¢opme, ecnmu baHky He ObLIO
M3BECTHO O TaHHOM COOBITHH.

3.8. Kiment ™Moxer 3aBemarh JeHEKHbIe cpeicTBa, Haxoasmuecs Ha CKC, B mnopsuke,
YCTaHOBJICHHOM 3aKoHOaTenbcTBOM Poccuiickoit deneparun. [locne cmeptu Kinenra nenexHble cpeacTBa
BBIIAIOTCS HACIIEHWKAM B IIOPSAJKE, YCTAaHOBJIEHHOM JEWCTBYIOIIMM 3aKOHOJATENHCTBOM Poccuiickoit
®denepanuu.

3.9. KitmeHT 03HAKOMIIEH M COTJIACeH C TeM, YTO MpPH MOJKIIOYEHUH W HCIONb30BaHWU KimeHToM
CKC B mensx OCYIIECTBICHHS IEPEBOJOB/IONYUYCHUS JICHEKHBIX CPEICTB ¢ ucnoib3oBaHuem CBII
OCYIIECTBIISIETCSI Tepenada IEePCOHANBHBIX JaHHBIX B 00BeMe, MOpsaKke, B IENAX M Ha YCIOBHSIX,
ycraHoBieHHbIX npaBmwiamu CBII, AximonepHoMy obmiecTBy «HannonanpHas cucreMa TUIATEXHBIX KapT»
(mectonaxoxxnenue: 115184, Mocksa, yn. bonpsmas Tatapckas, n. 11), yuactaukam CBII, momydarensm
JIEHEXKHBIX CpeNcTB ¢ ucnonab3opanreM CBHIIL.

PA3JIEJI 4. OTKPBITHUE U COITPOBOXKJIEHUE CKC, IOPAJOK BbIITY CKA
N OBCJIYKUBAHUS KAPT

4.1. Orxkperrme CKC w  Beimyck  KapTt ocymiecTBisieTcss TpU  YCJIOBHHM TPHHATHS —bankom
MOJIOKUTENIBHOTO PEIICHUS [0 UTOraM pacCMOTPEHUSI 3asiBICHUSL.
4.2. 3axmounts JloroBop BIpaBe:
» 1uuo, gocruruee 18-u er;
» o, He pocturiiee 18-Tu JieT, MPU3HAHHOE MOJHOCTBIO A€ECIIOCOOHBIM;
» HECOBEPILICHHOJCTHUH KIHUEHT NpPH MpenocTaBicHuH nuchbMeHHoro Corjacus MpeacTaBUTENs
HECOBEPIICHHOIETHETO.
Coracue mpeIcTaBUTeNIs HECOBEPIICHHOJICTHEr0 MOXKET ObITh 0(hOPMIICHO:
> IpH JUYHOM NMPHUCYTCTBUM 3aKOHHOI0 NMPEACTABUTENS] M HECOBEPIIEHHOJETHEr0 KJIAHEHTA B
IlogpasgeneHnn B MOMEHT 3aKJIIOYEHHUS HECOBEpILICHHONETHUM KiueHToMm JloroBopa, Cornacue
MIPEJICTABUTENSI  HECOBEPIICHHOJIETHETO MOJIUCHIBAETCS 3aKOHHBIM TPEJCTaBUTEIEM TI0  (opMme,
YCTaHOBJICHHOM baHKOM, ITPU 3TOM IPEIOCTABIISIETCSL:

— JOKYMEHT, yIOCTOBEPSIOIMINN TUIHOCTH 3aKOHHOTO MPEACTABUTEIIS;

— JOKYMEHT, TIOATBEPXKIAIOMIMK CTaTyCc 3aKOHHOTO TIPEICTAaBHTENS II0 OTHOIICHHIO K
HECOBEPIIICHHOJETHEMY KIHCHTY (CBHICTCIICTBO O POXICHUHW HECOBEPIICHHOJICTHEr 0/
CBUJICTENILCTBO 00  YCHIHOBJICHHHM  HECOBEPIICHHOJICTHEIO/aKT OpraHa OINEKd W
MOIIEYNTENHCTBA 00 YCTAHOBJIEHNH IIOTIEYNTENBCTBA, HHOE);
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» ecan 3aKOHHBIN NpeICTABHTE]b HE MOKeT JUYHO NMPHUCYTCTBOBaThb B [loapasnmencHuu B
MOMEHT 3aKJIOUCHHS HECOBEpIICHHOJETHHM KIMEHTOM JloroBopa, [OIyCKaeTcsi MpeaocTaBlICHUE
HOTAapHalbHO ynocToBepeHHoro Cormacusi NPEACTaBUTENS HECOBEPIICHHOJIETHETO — TIPH  YCIOBUH
cooTBeTcTBHA  conepxanusi ~ Cormacusi  TPEACTaBUTENS  HECOBEPLICHHOJETHEro  TpeOOBaHUSM,
nepeurcieHHbM B [Ipunoxxenune Ne 5 k Hactosium Y croBusM.

Bo3smoxxnocTs mpemoctaBinennsi banky Coriacusi mpencTaBHTENs HECOBEPIICHHOJETHETO B HMHOM
HOpSAZKE MOXET OBITh ycTaHOBJIEHa baHKOM Ipu OTKphITUM HecoBepmieHHoieTHHM KineHtoM CKC B
paMkax 3apIuiaTHOTO JOTOBOpa M orpeaesnseTcs baHKkoM B OAHOCTOPOHHEM MOPSIIKE.

Ha ocnoBanmu ogaoro Cornacus peaCcTaBUTEINSI HECOBEPIICHHOJIETHETO MOXKET OBITh OTKPBIT TOJIBKO
omra CKC HecOBEpIICHHOJIETHETO KIUCHTA.

ITIpu 3axmouenun [oroBopa Kiwment/IlpencraBurens mnpenoctaBiseT B baHk o0s3aTesnbHbIC
JOKYMEHTBI U MH(OPMALINIO, YKa3aHHbIE B MyHKTax 2.7.1 — 2.7.2 Hactosmux Y cJIoBUil.

4.3. Beimyck u  oOcimykuBaHue KapT ocCyliecTBisSeTCs B COOTBETCTBHUM C  JCHCTBYIOIIMM
3aKO0HOAATENhCTBOM Poccuiickoit Denepanyn, MeXIyHapOaHONH OaHKOBCKOM mpakTukoil u mpasmiamu [1C.

4.4. Beimryck Kapt ocymectBusiercs B Tedenue 10 (mecsatu) paboumx mHEH ¢ MOMEHTa 3aKIIIOUEHUS
JoroBopa.

Beimyck LndpoBoii kapThl OCYHIECTBISIETCST TOJIBKO B MOOWJIBHOM TpWiIokeHHH cepBuca «KybOaHb
Kpenut Onnaitn» B neHb 3akiatoueHust JoroBopa, ¢ y4eToM OIpPaHHYCHHUMN, YCTaHOBJIEHHBIX «Y CIOBUSIMU
npenoctapnenus cepsuca «Kybans Kpenut Onnaita» yactaeiM kmneHTaM B Kb «Ky6ans Kpeaur» OOO».

Brinaua KapTel MOMEHTaIBHOTO BBIITyCKa OCYILIECTBIISIETCS B JIEHb 3aKiIoueHus Jlorosopa.

45. K pevictByromiemy CKC, Hapsigy ¢ OCHOBHOH KapToif, MOTYT OBITh BBINYIIEHBl (a TpHU
HEOOXOJMMOCTH — 3aKpPbIThI) JONOJHHUTENbHBIE KapThl, kak Ha uMs KineHTa, Tak U Ha UMS TPETHHUX JIUII.
HononuurensHast Kapra BbIlycKaeTcsi/3aKpbIBacTCsi Ha OCHOBAHUM 3aSBICHUS Ha BBITYCK/3aKPbITHE
JOTIOJTHUTENBHONW  KapThl, noanucaHHoro Kmuenrtom. KimeHnt BmpaBe oQopMuTh 3asBleHHE Ha
BBIITYCK/3aKpbITHE AONONHUTeNbHONH KapTel ¢ ncnonp3oBanmeM cepBuca «Kybanb Kpemutr Owmaiin» B
COOTBETCTBHH C HacTosimmuMmHu YcioBusamu. llpu wucmonb3oBanmm cepBuca «Kybaws Kpemut Ownnaita»
KreHT MoXXeT MHULIMMPOBATh BBIITYCK JONMOJHUTENIbHON KapThl TONbKO Ha CBOE UMSI.

CyMMBI JIeHeXHBIX cpencTB no OnepanusM, MPOBEACHHBIM MOCPEICTBOM JIOMOIHUTENbHBIX Kapr,
cnuceiBatorcsi ¢ CKC, k xoropomy onu BoimymeHsl. K CKC He moxer OwbiTh BeImymieHa Kapra
MOMEHTAaJIbHOr0 BhllTycka min Lludposas kapra B kadectBe pononnutenbHoi Kaprel. K CKC, x xotopomy
Beinmymena Lludposas kapra, qononautensHbie KapThl He BBITYCKAIOTCS.

4.5.1. Ecnn nononuutenbHas Kapra BhIycKaeTcsl Ha UMsI TPEThero Jua, KIHeHT B mensix BhIMycKa
nornonHuTenbHOW KapThl npenocraiser banky mepcoHanbHBIE JTaHHBIE TAKOTO TpeThero juua (paMuusi,
uUMs, OTYeCTBO (NpH HAIWYMM), JaTa M MeCTo poxkiaeHus, aganHsle HAYJI ¢ yuetom TpeboBanui,
YCTAHOBJICHHBIX IyHKTOM 2.7.1 HacTosmux Y CIOBUi, aapec perucrpauun/npoxusanus). Kiment o0s3yercs
0 TpenocTaBieHuss baHKy NepCOHANBHBIX AAHHBIX TPETHETrO JIMIIA CaMOCTOSITENIFHO TOJIYYUTh COTJIacue
TAKOTrO0 TPEThEro JIMIa Ha Mepelady ero NepCOHAIBHBIX NaHHBIX baHKy, cOOOIIMB HauMMEHOBaHHE U
MeCTOHaxOxJIeHne baHka, nepedeHs nepenaBaeMblx baHky nepcoHaIbHBIX JaHHBIX, LI€Ib TAKOW Mepeaads, a
TaKKe COOOIIUTh O HEOOXOIUMOCTH TOANUCAHUS AHKETHl TPETHHUM JUIIOM TP  TOJYYEeHUH
JoToHNATENbHOM KapThl.

4.5.2. lononuutenbHass Kapra He MoKeT OBITh BBINYIICHA HAa WMS TPETHErO JIUIA, KOTOpPOE, Ha
MOMEHT I[0/la4M 3asBJIECHHUA Ha BBIIYCK JOMNOJIHHUTEIbHOM KapTel, HE AOCTHINO 6-I€THEro BO3pacTa.
HononuurensHast KapTa MoXeT ObITh BBINYyIIEHa HA UMS TPETHETO JIMLA B Bo3pacTe oT 6-u mo 18-u net k
CKC Knuenra, KOTOpBIH SIBJISETCS poOAUTENEeM/ychiHOBHTEIeM/oneunTeneM, a Takke k CKC Kiuenra,
KOTOpBIil SBNAETCS OTM3KMM POJCTBEHHHKOM', HPH YCIOBHH MPEIOCTABICHHS IHCHMEHHOIO COIJIACHS
POIIUTEIS/yCBIHOBHUTEIISI/TIONIEYUTENS (B COOTBETCTBUM CO cTaThsiMu 26 U 28 ['K PD), nmuceMeHHOTO cornacus
POJUTEIISA/YCHIHOBUTEJISI/TIONICYUTENST Ha 00pPabOTKY MEPCOHANBHBIX MaHHBIX JIMIA, HE JAOCTHUTIIero 18-tu
JIET, €CJIM UHOE HE IMPEeILyCMOTPEHO ACWCTBYIOIINM 3aKOHOJATEILCTBOM, a TaK)Ke TOKYMEHTOB (OpUTHHAJIOB
WIN HOTApHAJIbHO 3aBEPEHHBIX KOIHIi), MOATBEP)KIAOIINX POJICTBO MEXAY TPETHUM JIMLOM M BJaJlelIbLeM
CKC.

PoauTens/yCchIHOBHTENL/TIONIEYNTENh JOJKEH JaTh NMUCHMEHHOE COTJIACHE HE TOJBKO Ha BBITYCK
JlonloHUTENBHOM KapTel, HO W Ha paclopsDKEHUE JE€HEKHBIMH CPEJICTBAMH C  HCIOJIb30BaHUEM
JononHuTtessHONW KapThl B paMKax JIMMHKTa, ompenensieMoro KinumeHToM — ONM3KMM POJCTBEHHHKOM, U
nopy4aetT KiHMeHTy moiy4aTh OT HMMEHH pPOJUTENs/YChIHOBUTEIS/TIONEUUTENsT BCE YBEIOMIICHHS 00
oIepanusIX, COBEPIIAEMBIX C UCIIOIb30BaHUEM JlOMTOTHUTENTBHON KapThl.

Knuent, noanuceiBas 3asBieHne Ha BbIMyck K cBoeMy CKC JlomonHUTENbHOM KapThl Ha UM

1 o o o . .
B cooterctBru ¢ CemeiiHbiM kozekcoM Poccuiickoit denepanu kK OIU3KHM POJICTBEHHHKAM OTHOCSITCS: POACTBEHHUKH IO MPSIMOM BOCXOISILICH U
HUCXOAAIIECH TMHUM (POAUTENHU M JETH, ACAYLIKH, 0a0yIIKY ¥ BHYKHU), HOJHOPOIHBIC M HEMOJHOPOAHBIE (MMEIOIIIE OOLIMX OTIA WIIK MaTh) OpaThs 1

CECTPBhI.
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TPEThEero JMIla B Bo3pacte OT 6-u a0 18-u ner, maer cornmacue banky Ha wuH(pOpMHpOBaHUE
POJMTEINS/YCBIHOBUTEISI/TIONIEYUTENST  TAKOTO TPEThero Jimma o060 Bcex Omepanusx, COBEPIIAEMBIX C
KCTIOJb30BaHUEM Takoi JOMONMHUTENBHON KapThl, MMyTEM MPEIOCTABIECHUS BBIMMCKUA MO JlOMOIHUTEIbHON
KapTe.

4.5.3. IIpu undopmuposanun bankom Jlepxkarenst KapTel B mopsiake, yCTaHOBIEHHOM MyHKTOM 2.15
HacTosiuX YcioBui, o0 Omepanusax, coBepIIaeMbIX C HCIIONb30BaHUEM JONOIHUTENBHONH KapTel, B
COOTBETCTBYIOIIEM COOOIICHUH/IOKyMEHTE YKa3bIBAETCSI OCTATOK JEHEXKHBIX CPENICTB, Pa3MEIIeHHBIX Ha
CKC Kimenra (ecnmn mTpeayCMOTPEHO HWCIOIB30BaHHBIM criocoOoMm wH(popmupoBanus). lloamuceBas
3asBnenre Ha BbIMyck KapThl Ha MMS TpeThero juua, KiMeHT yrnoJHOMOYHMBAaeT AaHHOE TPEThbE JHMIO Ha
moJTydeHre JocTyna K mHpopmanun 06 ocTaTke AEHEXHBIX cpeacTB, Haxoxsmuxcs Ha CKC, k koTopomy
BhITyIIeHa Kapra.

4.6. B coorBerctBuu ¢ myHkrom 4 crateu 847 I'K PO, pacnopsokenue [lepikatenst KapTbl Ha
npoBeneHre Onepanuy MOKET ObITh MOATBEPIKICHO KaK COOCTBEHHOPYYHOM MOANKUCHIO, TaK U €€ aHaJIOTOM
B BUJIE KOJA, apoJisi U MHBIX CPEACTB, MOATBEPKAAIOLINX, YTO paclopshkeHue AaHo [lepxarenem (nanee —
AHaJjior co0cTBeHHOPY4YHO# nmoamucu). B kauectBe AHamora co6CTBEHHOPYYHOW TOMFCH MCTIONB3YIOTCS
CIIeyroIre TaHHbIe: JaHHbIe, 3alMCaHHbIe Ha MAarHATHYIO moyiocy u/mnu B Mukpount Kaptsl, Token, [TMH-
koa, CVV2/CVC2/MIIIK2, Koasl moarBepxaeHus, ayreHTudukanus Kiuenra/Ilepxatens MoOHIbHBIM
YCTPOMCTBOM, a TaK¥Ke, B COBOKyNHOCTH, HoMep KapTsl u cpok ee aeiictBus. Ilpu npoBenenuun Onepanuu, B
KadyecTBe AHajora COOCTBEHHOPYYHOH MOJIMCH, MOKET ObITh HCIIOJIB30BaH KaK OJIMH, TaK M HECKOJIBKO U3
YKa3aHHBIX BUJIOB JAHHBIX OJHOBpEeMEHHO. Vcrnonb3oBanne AHanora coOCTBEHHOPYYHOM MOIIMICH O3HAYAET
cornacue Jlepxkarens ¢ Oneparueil.

4.7. llepemaya  TpeTbuM JMIaM  HWHQPOpPMAlMK, HCIOJB3yeMOW B  KadecTBe  AmHaiora
CcOOCTBEHHOPYYHOH TMOAMHCH, HE momyckaeTcs. OTBETCTBEHHOCTh 3a Iepenady/pasrialleHue yYKa3aHHBIX
nmaHHbIX 110 BceM Kaprawm, BeimymenasiM k CKC, B TOM uncie Ha uMs TpeThuX i, HeceT Knuent. B ciydae
JI0OPOBOJIBHOM Tiepenaun JleprkaTesieM WM Kpakk yKa3aHHBIX JaHHBIX BaHK HEe HECET OTBETCTBEHHOCTH 3a
Omnepanuu, COBEpIISHHBIE C MCIIOIh30BAHNEM TepPEIaHHBIX/yKPAIEeHHBIX JaHHBIX, KPOME OTBETCTBEHHOCTH,
HajaraeMou Ha baHK IeHCTBYIONIMM 3aKOHOAATEIbCTBOM U HOJOKEHUAMH HACTOSIIMX Y CIIOBHM.

Wudopmamust o Homepe Kaptel, cpoke ee aeiictBus, [IMH-kome, CVV2/CVC2/IIIIK2, Komax
MOATBEPKIACHUST MOXKET HCIIOJIB30BaThCA JlepikareneM TONBKO B IEsIX IpoBefaeHus Omepanuii (¢ yueTom
nonokeHui myHKToB 5.1.1 — 5.1.4. Hactosmumx Y cnopuii). Mcrons30BaHue yKa3aHHBIX JTaHHBIX JIOTYCKAeTCs
TOJIBKO TIOCPEJICTBOM Y CTpOUCTB. s mosydeHus] TepeBojia IEHEKHBIX CPEACTB MO PeKBU3UTaM KapThl
MTOCPENICTBOM CIICIIMATM3UPOBAHHBIX CEPBHUCOB, JlepikaTrens MpeaocTaB/sieT OTHPABUTENI0 TOJLKO HOMeEP
KapTbl, He wucmone3ys O €ro mepelfadd OTKPBIThIE KaHANbl CBsI3M, Takue Kak SMS-cooOmienHws,
SJICKTPOHHAs Mo4YTa, commansHbie cetn (BKonrtakre, Facebook u T.1m.), meccenmxepsr (WhatsApp, Viber,
Max u T. 1.): mepexaBaemMble MOCPEACTBOM TAKHX KAHAJIOB CBSI3H COOOLIEHHSI MOTYT CTATh H3BECTHBI
3noymbinuieHHukam! [Ipyrue PekBusutel kapThl (B TOM uncie cpok ee aeiicteust, CVV2/CVC2/IK2 u
mpodyee) I TONydeHHs TEepeBOJia JCHEXKHBIX CPEeNCTB He TpeOyrorcs. s MUHMMH3AIHUK yKa3aHHBIX
pUCKOB BMecTO HOoMepa KapTel nmisi mepeBoia JCHEKHBIX CPEICTB BO3MOXKHO HCIIOIB30BAaHHUE HOMeEpa
MOOMJIBHOTO Tesie)oHa TMojiydaTesis mepeBojaa (Mpy HATUYMKM TEXHUYECKOHW BO3MOXKHOCTH), C YYETOM
MOJIOKEHUH myHKTa 5.1.3 HacToAmux YcnoBuil.

4.8. KiimeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepalinu, BHIIOJIHEHHBIE C HCIONb30BaHMeM Kapt/ee
PexBuzntoB/ToKeHOB, COBEPIIICHHBIE:

v’ Kimenrom/Jlepxarenem;

v/ TPEeThHM JIMIIOM, Ha HMsI KOTOPOT'0 BhINyIIeHa jgonoiauTenbHas Kapra k CKC;

v’ TpeThbMM JHIOM (B TOM YHCJIE€ POJACTBEHHUKOM), KOTOpoMy KiMEeHT mepejai, BHINYIIEHHYIO Ha
ero uMs WM uMs Tperbero juna Kapry/ee PexkBusuThl/maponb s perucrpanud KapTel B
Cucreme MOOMITBHBIX TUIATEKEH.

4.9. Kimuent/[lepkatens  oOecrneyrBaeT HEMOCTYHMHOCTh TperthuM Jiuiiam  eSIM/SIM-kapter
(MoOunbHOrO  TenmedoHa, IUIAHIIETa, MOAEMa W/WIM  HMHOTO  YCTpOWCTBAa, B  KOTOPOM  OHa
YCTaHOBJICHA/UCTIONB3YETCs), K KOTOPOU TPHBSI3aH 3aperucTPUPOBAHHEBIN HOMep TeiedoHa, HCIOIb3yeMbIid
Kmmenrom/depxatenem uis nonydenust Komoe moxarBepxkneHust w/wim st cepsuca «Kybanp Kpemut
Ownnaiiny. Ecmu eSIM/SIM-kapra (ycTpo#icTBO, B KOTOPOM OHAa YCTAQHOBJICHA/HCIIONB3YETCS) CTalH
JOCTYIHBI TpPeThbMM JHLAM, baHK He HeceT OTBeTCTBEHHOCTHM 3a Omnepauuu, COBEpLICHHBIE C
ucnonb3oBanueM KoJioB moaTBepskaeHus u/mim nocpeactsom cepsuca «Kyoans Kpeaur Onnaitay.

4.10. Kapra c I[IMH-ko10M K Hei, BbIIyIlieHHbIC Ha uMs KitnenTa, MOryT ObITh mosty4eHbl KireHToM
nmn ero I[lpeacrasutenem (rpu Hanmmuuu y Ilpeacrasurens HorapuanbHOH TOBEPEHHOCTH, COJEpIKaIIei
yKkazaHue Ha mnpaBo monydyenus BeimymieHHBIX K CKC Kapr u konBeptoB c¢ [IMH-xkomamm k Hum).
HomomnanTtensHas Kapra, BBIMyIIEHHAs Ha UMS TPETHETO JIMIA, MOXKET OBITH BBIJaHa TOJBKO Jlepikarerro
(nnity, Ha ybe UM OblIa BBITTyIIEHA qomoHuTenbHas Kapra). B ciydae Beimycka qomomHuTenbHOM KapThl
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HA WMs TPEeThEero IuIa, HE gocTurimiero 18-tm jer, momydeHue KapTel ocCylIecTBISET 3aKOHHBIN
NPEJICTABUTENh TPETHETO IUIA (POJUTENH/YCHIHOBUTEIB/TIOTICYNTENb), €CITH WHOE HE MPEeIyCMOTPEHO
3aKOHOJIATETCTBOM.

IMpu nonydyenuu Kaprter Jlepxarens mpoctaBiseT oOpas3ell MOANMCH HAa €€ OOOPOTHOW CTOPOHE
(1IapuKoBOM PYYKOW Ha TOJOCE JUIA TMOANMMCHU) (ECIM TOJIe Ui TMOMANUCH TPEAyCMOTpeHo). B ciyuae
nonyuenus: Kaprer [IpecraBuTteneM MM 3aKOHHBIM MIPEJICTABUTENIEM TPETHETO JIUIA, He AOCTHUTIIEro 18-TH
JIeT, TONydWBIIee ee JUIo obecrednBaeT MPOCTaBIieHHMEe oOpasma moamucu Jlepikarenss Ha 0OOPOTHOM
cropone KapTel (ecinu mosie s MOAMKUCH IPEYCMOTPEHO).

4.11. TIMH-xox renepupyetcst ¢ coOnroeHHeM KOH(HUISHIUATLHOCTH U HE M3BECTEH pabOTHHUKaM
banka. [IMH-xom wampaBmsercs Kmmenty mocpeactBom SMS-cooOmmienns, OTHpaBiIseMOro Ha
3apeructpupoBanHbiii HoMmep Tenedona Kiauenra. SMS-coodmienue, cogepxamiee ITMH-koa, ornpasnsercs
Knuenty nHemocpenctBeHHO B MoMeHT Bbigauu Kaptel. [IMH-konm MoxkeT conepkatbCsi B CHEHUATEHOM
HeBCKpbITOM KoHBepTe (manee — IIMH-kouBepT) u BhimaBatbes [epxaremo/[IpencraButento BMecTe C
Kaproii, eciu CKC otkpeBanicsi Kmmenty mpu obpamennn [lpencrasurens KnmeHta Ha OCHOBaHHU
Horapuanshoii noBepeHHocTy minu KapTa Beiltyckanack Ha UMs TPETHETO JIHLA.

4.11.1. IIMH-xox x Uudposoii kapte KimeHT ycTaHaBIUBAET CAMOCTOATEIHHO TOJIBKO B MOOWIIEHOM
npunoxxenun cepsuca «Kyoans Kpeaur Onmnaiiny.

4.11.2. Tlo xenanuto [TMH-kox moxeT ObITh M3MEHEH [lepxkarenieM, C y4eTOM IOJIOKCHUN ITyHKTa
4.20 nacrosmux YcinoBuid. IIpu uzmenenuun I[IMH-kona JlepxaTenb HE NOJDKEH YCTAHABIMBATH CIULIKOM
MPOCTOe 3HaueHue (Hampumep, 4 0MMHAKOBHIX NU(GPBI WM TocaenoBaTensHocTd 1234 wnn 2345 u T.4. v
CBOI1 TOJT pOXKJICHUS H T.I1.), Tak Kak Takue [IMH-kobl j1erko noao0path 3710yMBIIIICHHHUKAM.

HecoOnronenne ykasaHHBIX TpeOOBaHMH OCBOOOXKIaeT baHk OT J000W OTBETCTBEHHOCTH 3a
COBepIIIeHNe KaKux-TMO0 HeCaHKIMOHMPOBaHHBEIX Jlepikaremem Omeparuii ¢ ucmonb3oBaHueM KapTel u
ITNH-koxa.

4.12. Tlpu mnomyuennn IIMH-kouBepra Jlepkarens/llpeacraBurens IOMKEH NPOBEPUTH €T0
L[EJIOCTHOCTh U, €CJIM OHA HapyllleHa, 0TKa3aThes OT noxydenus Kaptel u konsepta ¢ [IMH-koqoM, ipu 3TOM
npousBoautcs nepeBbinyck Kaptel u konBepta ¢ [IMH-kogom 3a cuert cpeacts banka.

4.13. Kimment 06s3an ygamute SMS-coobmenune ¢ [IMH-xomom B mensx 0e30MacHOCTH, a TakKxkKe
pexomerayercss cMeHUTh noydeHHbnid [IMH-kon B 6ankomaTe baHka wim yCcTaHOBUTH HOBBIM B MOOHMITEHOM
npunoxxeHun cepsuca «Ky6ans Kpenur Onmnaiiny.

4.14. AxrtuBanus Kaprtel bankoM mpou3BoAuTCsS HE MO3/AHEE credyomero pabodyero JTHs Iocie
nonyuenust Kapter [epxkarenem (Kmuentom, ero IlpencraBurenem). AxtuBanus LludpoBoit kapTs
OCYILIECTBIISIETCSI B MOMEHT €€ Bhlltycka B cepBuce «Kybans Kpenut Onnaiiny.

4.15. Cpoxk gelictBus, ykasanHelii Ha Kapte, ucrekaer B 24 vaca 00 MuUHYT (BpeMs MOCKOBCKOE)
NOCJIeTHEro IHS Mecsla, ykasanHoro Ha Kapre.

ITpoBepka cpoka aeiicTBrst KapThl MOKET HE MPOU3BOUTHCS, B CITydae MPUHATHUS pelieHust 00 OTMEHe
NpOBEpKU co cTopoHbl IuiatexkHor cucrembl, AO «HCIIK» (omepatopa miarexxHoil cuctemsl), banka
Poccun. B srom cinydae okoHuaHue cpoka aedcTtBusi KapTel He OyIer SBIATHCS NPENSTCTBUEM IS
coBepuienns Kimenrom onepanmii mo Kapre B banke, 6aHkomartax, TOProBo-CEpBHCHBIX MPEANPHUATHSIX U B
cetu MHTEpHET, Tpu 3TOM baHK He rapaHTHpyeT ycnemHoe nposeaeHue Onepanuu.

4.16. Kapra moxeT ObITh 3a0JOKHpOBaHa Mo WHHMIMAaTHBe Kimenta B ciywae: Yrtpartsl Kaprs,
pasriamenuss PekBU3MTOB KapThl (KOMIpOMETaluu KapThl), ¢Qusuyeckoii mopun Kapte, ee
pasMarHuuMBaHus/yTparel padorocrnocodbHoctd Kaptel, cMmeHsl QaMuinu, uMeHH Jlepxarens, HHOE.
biiokuposka KapTel Npou3BOAUTCS B CIEAYIOLIEM MOPSAKE:

» 10 pacmopshKeHHIO (3asBIICHUIO), mojaHHOMY KimeHToM ¢ ucmonb3oBaHuem cepBuca «KyOaHb
Kpenut Onnaiiny. C momompio CepBrca BO3MOKHa BpeMeHHas U mosiHasi biokupoBka kapThl (110 BEIOOpPY
Krnuenra), yBenomitenue o bioknupoBke kapThl oToOpaxkaetcs B cepBrce «Kybanb Kpeant Onnaiiny;

» 110 YCTHOMY pacropspKeHuIo nipu obpamennn Knvenra/[lepxarens B KoHtakT-ieHTp (B TOM 4Hcie
Hepxatens nononHUTENbHON KapThl, BRIMYIIEHHON HA MMSI TPETHETO JIUIa). biIokupoBKa JOMOTHUTEEHON
KapTs1, BeIyIIIeHHOM Ha UMS TPETHEro JIUIa, HA MOMEHT OOpallleHus He TOCTHTIIero 14-j1eTHero Bo3pacTa,
OCYILIECTBIISIETCS] TOJIBKO 110 oOpamiennto KimenTa;

» 10 THCHMEHHOMY paclopsHKeHUIO (3asBiieHHI0), mnoxaHHomy B Ilogpasnmenenne Kimentom/
IIpencraBurenem//lepxxarenem (B ToMm yucie JlepkareneM JTOMOIHUTENbHON KapTel, BEIMYIIEHHOW HA UMS
TPETHETO JINTIA).

IIpu bnokupoBke KapThl MO YCTHOMY paclopsbkeHHIo npu obOpamenun Knwmenrta/Ilepxatens B
KoHTakT-IeHTp M 10 NMUCBMEHHOMY pacHopsbkeHHro, nogaHHomy B Ilozmpasgenenue, KnneHT B MOMeEHT
brnokupoBkn KapThl yBemomisieTcss O bBIOKMpOBKE KapThl IyTeM HampaBieHuss SMS-cooOmeHus Ha
3apeructpupoBanubiii Homep Tenedona/PUSH-yBenomnenns Ha MoOuiabHoe yctpoiictBo Kimenra ¢
yKa3zaHueM NpU4IHHbI BiokupoBKH.
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Kapta moxer ObITh pa30iioKipoBaHa 1Mo HHUIHATHBE KiMeHTa B clieAyrommeM nopsiake:

» 1O IIMCBMEHHOMY pacHoOpsHKCHUIO (3asBieHHIo), moxaHHoMy Kimmentom/IlpencraBurenem B
IMonpa3snenenue wim Ha OCHOBAaHUM COOOLICHWS, HampasieHHoro Kimentom B nuyHOM KaOuHETE (pasnen
«CBs13b ¢ bankom») cepsuca «Kybans Kpenut Onnaiin», ¢ y4eToM MOJIOXKEHUS MyHKTa 6.6.6 HacTOAIIMX
Ycnopui;

» Kapra, 3abnokupoBanHas ¢ ucnonb3oBaHueM ceppuca «KyOanp Kpeaur Owunmaiiny, eciu Obiia
IIpUMEHEHA gpemennas biokupoBka KapTel, MOXKET ObITh pa30iiokupoBaHa KiIMEHTOM caMOCTOATENBHO C
ucnosb3oBanueM CepBuca.

4.17. Omnepanuu ¢ UCIONBb30BaHWEM KapT ocymiecTBIsOTCS B mpenenax JIMMUTOB MO omeparusm,
ycranoBineHHbIX Tapudamu. [lo xemannio Kmmenrta JImMuTel 1o omepanysM, ycTaHoBieHHbIe Tapudamm,
MOTYT OBITh U3MEHEHBI, IPH 3TOM KIIHMEeHT He BIpaBe YBEUYUTH JIUMUmsl Ha onepayuy 8bl0ayu HAIUYHbIX
oenedicnvlx cpeocme ¢ CKC (B TOM uHWCIe Ha ONEpaldM BbIaYM HAIMYHBIX COBMECTHO C OIUIATOM
ToBapoB/ycnyr Ha POS-TepMuHanax B TOProBO-CEPBUCHBIX MPEINPHATUAX), YCTAHOBJICHHBIC baHKOM.
W3menars JIMMATHL 1O omeparusaM, COBEpIIaeMbIM 10 JOMOTHUTENbHBIM KapTaM, BBITYIIEHHBIM Ha HMS
TpeThux Jull, BrpaBe Toiabko Knuent. U3menuts Jlumur mo omnepanusiM KiHeHT MOXKET caMOCTOSITENIBHO
nocpeactBoM cepBuca «Kybanp Kpemur Ownnmadiny (Mpu HaTUYMM TEXHUYECKOH BO3MOXKHOCTH) WU
obparuBmiuck B KOHTaKkT-IeHTp, TpW O3TOM 3amuch TeleOHHOTO pa3roBopa OyAeT SBISATHCS
noaTBepkAeHneM ¢akrta pacropsbkerns Kimmenra 00 usmeHennn JIMMHATOB 110 OTEpaIiysiM.

4.18. Kmment/llpencrasurens BrpaBe mony4arh Bemucky mo Bcem Kapram, BemymenasiM k CKC, B
TOM YHCJIE TIO JOMOJHUTENbHBIM KapTam, BBIMYIIIEHHBIM Ha UMS TPEThUX JHL. Jlepkatens [lomnonHuTenbHOM
KapThl, BBITYIIEHHOW Ha UM TPETHETO JIMIA, BIIpaBe Noiay4aTh Beimucku Toapko o Kapram, BEITyIIEHHBIM
Ha €ro uMs.

CrpaBku 00 oTkpbIThIX B banke CKC HecoBepllleHHONIeTHETO0 KIMEHTa, BRIMTyIIeHHBIX K TakuM CKC
Kaprax, Bemucku mo takum CKC Takxke MOTyT OBITH MONY4YEeHbI 3aKOHHBIM IPEICTABHTEIEM TaKOTO
HECOBEPIICHHOJIETHETO KiMeHTa, Ha uMs koToporo oTkpeiT CKC um BeimymeHa Kapra. Bemmmcka w/mnm
CIpaBKa BblIaeTcs 3akOHHOMY mpezactaBuTento B [lompazmeneHny nmpu MOMydeHWHM U HOATBEP)KICHUU
bankoM cBeneHuit 0 TakoM 3aKOHHOM IpEICTaBUTENE, B TOM YHMCIE Pa3MEUICHHbIX B rOCYAapCTBEHHOMH
nHpOopMaIMoHHOW cucteme «EnmHasi meHTpanu3oBaHHas IudpoBas IuatdgopMa B COUAIBHON chepe» u
MOJY4YEeHHBIX baHKOM mocpeacTBOM HCHONB30BaHUS €AMHOM CHCTEMBI MEXBEIOMCTBEHHOI'O JIEKTPOHHOTO
B3aMMOAEHUCTBUS (TIpM HAIWYMM TEXHUYECKOM BO3MOXKHOCTH), @ TPU OTCYTCTBUU TaKUX CBEJIEHUI B
BBINIIEYKAa3aHHOH TOCYJapCTBEHHOH WH(POPMAIMOHHONW CHUCTEME W/WIH HENoNy4eHuHn baHkoM Takux
CBEICHUM IOCPEACTBOM  HCIHOJIBb30BAHUS  €OMHOW CHCTEMBl MEXBEIOMCTBEHHOTO  3JIEKTPOHHOTO
B3aMMOJECHUCTBUS — TPU YCIIOBUHM TMPEIOCTABICHHS 3aKOHHBIM NPEJCTaBUTEIEM OpHUIHHANa JOKYMEHTA,
MOJTBEPXKIAOMET0 (PakT TOro, YTO OH SIBJSIETCS 3aKOHHBIM IPEJCTaBUTEIIEM HECOBEPIICHHOJIETHETO
KJIMEHTa (CBUIETENBCTBO O POXKACHUH, TOKYMEHT 00 YCHIHOBJICHUHU (yOYEPEHHUN) WIIM aKT OpraHa ONeKd U
MOIIEYNTENBCTBA O HA3HAUYEHHM MoIednTens, uHoe), a Taxke JAYJl 3akoHHOro mpeacraBuTenss C y4eToM
TpeOOBaHUM, YCTAHOBJICHHBIX MMyHKTOM 2.7.1 HACTOAIIUX Y CJIOBHH.

Bremmcka u crpaBka o0 umeromuxcst CKC, Bemymennsix k CKC Kaprax sSBISIOTCS OCHOBHBIM
crocoboM wnHpopMupoBaHusa 3akoHHoro mnpencraButens o0 umeromuxcsi CKC, somymennsix Kaprax,
COBEpIIAEMBIX  OIEpalusX HECOBEPUICHHOJETHETO KJIMEHTa. 3aKOHHBIM MpeJCcTaBUTENlh — 00s13aH
CaMOoCTOSITETIbHO oOpamarbest B bank jutst momydeHus: Beimuckn W/ cripaBky. 3aKOHHBIN MTPeCTaBUTENb
CaMOCTOSITETILHO ONPEAEIIsieT NEPUOJUYHOCTD 3arpoca y baHka yka3aHHBIX B HACTOSILEM a03ale BHIIUCOK U
CIIPABOK B IEJIAX OCYLECTBIECHUS KOHTPOJIS 3a ONEpalisiMI HECOBEPLIEHHOJIETHETO KIIMEHTA.

B cnyyae nanmmums y Banka wHpOpManumu o 3aperucTpUpOBaHHOM ajipece JIEKTPOHHOW IOYTHI
3aKOHHOTO MPEJICTaBUTENS, KOTOPBIA MOATBEPAKIECH 3aKOHHBIM IPEACTABUTENIEM B YCTAaHOBJIEHHOM baHkoM
nopsijike, bank aBTOMaTHYeCKH HampaBisAeT Ha 3apeErUCTPUPOBAHHBIN apeC IJIEKTPOHHOH MOYTHI 3aKOHHOTO
MIPEJICTABUTENST YBEAOMIJIEHHS O JFOOBIX COBEPIICHHBIX HECOBEPIICHHOJIETHUM KIMEHTOM OIEpanusix ¢
WCIIOJIb30BaHUEM BBIMYIICHHBIX Ha ero ums Kapr.

[lonnast unpopmanusi o aBWKeHHMH JeHexHbIX cpeactB nmo CKC (3auuciieHne W coucaHHe)
coaepxutcs B Bemmucke (B pazzaene «CriucaHus U 3a4UCICHISD ).

bank He HeceT OTBETCTBEHHOCTH 3a HEJOCTaBKy/COOW Ha CTOpPOHE HHTEpHET-TIpoBaiijiepa WK
OTCYTCTBHE Yy HWHTEpHET-IIPOBalJiepa BO3MOMKHOCTH JIOCTaBUTh YBEJOMJICHHME Ha 3aperuCTpUPOBaHHBIN
azipec 3JEKTPOHHOW MMOYTHl 3aKOHHOTO NpeAcTaBUTENs (Hampumep, Koraa MoOWibHOE YyCTpoiCcTBO
3aKOHHOTO TPENCTAaBUTENS HAXOAWUTCS BHE 30HBI JOCTYIA, OTKIIOUYEHO WM HE (PYHKIMOHHUPYET MO APYTUM
NPUYMHAM).

3aKOHHBII NpeNCTaBUTENb BIpPaBE OTKA3aTbCS OT MOJy4YeHHs yBeJoMiIeHHH oT banka o mroObIx
COBEPILIECHHBIX HECOBEPILIEHHOJIETHUM KJIMEHTOM OIEpalUsIX C MCIOJIb30BAHUEM BBINYLICHHBIX HAa €0 UM
Kapr, myrem oOpamenus B Kontakt-1ieHTp 1Mo TenedoHy.

4.19. B cnyuae VYtparel Kaprthl, pasriamieHuss PeKkBH3MTOB KapThl (KOMIIPOMETALMH KapThl),
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¢dusnyeckoir mopun Kapthl, ee pa3MarHM4YMBaHWs, CMEHBI (amiuinu, UMeHH Jlepxkarens Wid B IPyrux
cinydasx o unuiarue Kiuenra/Ilpencrasurens//epxarens, Kapra O10kupyercss 1 B3aMeH BBIITYCKaeTCs
Kapra ¢ HOBEIM HOMEPOM U HOBBIM CPOKOM JEHCTBHUS.

B cmyuae mepeBpimycka KapThl mo mnpuuymHE OKOHYaHUSI Cpoka neicTBusi KapThl, B3ameH
BhITycKaeTcsi KapTra ¢ HOBBIM HOMEPOM M HOBBIM CPOKOM JICUCTBUS, IIPU 3TOM OJIOKMPOBKA paHEe BBIIAHHOMN
Kapter, cpok pmeiicTBHsI KOTOpOH WCTEKAaeT/HCTEK, HE OCYIIECTBISETCS [0 MOMEHTa TIOJXy4YeHUs
Kimentom/[IpencraButenem//lepxareneM BEITyIIEHHOW B3aMeH KapTsl.

B cmyuae, xorga Kapra ¢ OKOHYMBIIMMCS/OKAHYMBAIONIUMCS CPOKOM JISHCTBHs ObLIa yTpadeHa,
CKOMIIPOMETHPOBAHA, BBISBJICHBI IMOJO3PUTEIbHBIE ONEpalliil W/ WHBIE HeraThBHBIE coObITHA, Kaprta
omokupyercsi baakom.

[udpoBas kpeauTHas KapTa MOXET OBITh IepeBbiTyllecHa baHkoM (BBIMYIEHA KapTa C HOBBIM
HoMmepoM K neiictByromieMy CKC), B Tom uncne mo uHunMatuBe baHka, mpu KOMIPOMETAlMU PEKBU3UTOB
Kaprer. LudpoBas neberoBas KapTa He IEpEBBITyCKaeTcs (TOJIBKO 3aKPHIBAETCS) C OMXHOBPEMEHHBIM
3akpeiTieM CKC. 3akpritue CKC npou3BoAUTCs B COOTBETCTBUU C pa3ieiioM 9 HACTOSIIUX Y CIIOBUH.

Brimyck HOBo# Kapter ocymiectBnsiercst npu Hanmmunu Ha CKC cpenctB i orutaThl KOMHUCCUH B
cooTBeTcTBHH ¢ Tapudamu, Ha OCHOBAHHH:

» TMUCBMEHHOTO 3asBlicHHs, TmomaHHoro B [loapa3menenue W mommucanHoro KimeHtom/
[IpencraButeneM COOCTBEHHOPYYHO (B TOM 4YHCJIE IO JONOJIHUTENIBHBIM Kapram, BBIMYIICHHBIM Ha UMS
TPETHHX JTUIY)

» 3asBIcHUs, oganHoro B [loapasaencHue U MOAMUCAHHOTO B 9JICKTPOHHOM BHUJIE B COOTBETCTBHU
¢ Cornamenuem 06 2/10;

» 3asBIICHHMS, TOJJAHHOTO ¢ KCHosb30oBanueM ceppuca «Kybanp Kpenant Onnaiiny;

» oOpamenus B KoHTakT-1IeHTp (OCTYMHO A7 nepeBbiycka KapT B ciydyae koMIpoMeTanyu 1 B
WHBIX CITydasiX, €CJIM B COOTBETCTBUU ¢ Tapudamu He MpeayCMOTPEHO B3UMaHUE KOMUCCHH 32 TICPEBBINYCK).

4.19.1. Beimyck HOBoW ocHoBHOW Kaptel B3amen KapTel, cpok AeHCTBHS KOTOPOW IMOAXOIUT K
KOHITY/OKOHYHIICS,, MOJKET OCYIIECTBIISAIThCS 1o nHunmaTiee banka, 6e3 nogaun Knuenrom/IIpencraBurenem
3asBieHus. B 3ToM cirydae Beityck KapThl ocyliecTBiseTcst He paHee yeM 3a 2 Mecsla 10 OKOHYaHHs CPOoKa
JedctBus paHee BbimymieHHoM Kaptel, komuccust 3a Bbimyck Kaptel bankom He B3umaerca. bank
unpopmupyetr J[epxarens o Bbeimycke Kaptel, HampaBisis SMS-coobmenne/PUSH-yBenqomnenne Ha
3aperucTpupoBaHHbIi HOMep TeliehoHa/MoOUIbHOE YCTPOMCTBO, B JIeHb BhilTycka KapThl.

VYcnosus obcyxkuBanus Kaptel, BeimymenHoi no uHunuatuse banka, u Kaptsl, BeimymieHHON Ha
OCHOBaHWU NMUCbMEHHOTO 3asBieHust Knenrta/l[IpencraBurens, HICHTUYHBL.

[epxatens BrpaBe oTka3aTbes OT HOBoM KapTsl myTem noxayu B baHk mrMCcbMEHHOTO 3asiBIEHUS.

4.20. Tlo »emanuto Kiuenra/Jlepxkarens, B ciiyuae komrpomeraruu win ytpatel [TMH-konma, oH
MOJET OBbITh M3MEHEH C ucnosnb3oBanueM cepauca «Kydans Kpeant Omnnaiin» (Ipu HaIW4YMK TEXHUYECKOH
BO3MOXXHOCTH) wWiu B Oankomare banka, wnm B Ilompasgenmenun, npu »tomM cmeHa IIMH-kona
OCYIIECTBIISIETCS C YYETOM CIIEAYIOIIETO:

» B Oankomare baHka — B ciyuae, korja JeicTByronui Ha MoMeHT cMeHbl [IMH-kon He yTpadeH
Hepxatenem (3a uckmouenneM LludpoBoii kapTh);

» B Web-Bepcun cepsuca «Kybaub Kpemur Ommaiin» no Kapre (3a uckirouenuem L{udpooit
KapThl), pu 3ToM HOBBIN [TMH-kox Oyzner Hanpaenen Kiunenty nocpeacrsom SMS-cooOmieHus;

» B MoOwIbHOM TpuioxeHnn cepsuca «KyOanp Kpemur Ownnaiin» mo Kapre (B Tom umcie 1o
Hudposoii kapre), Kiment camocrosrenbHo ycTaHaBiuBaeT HyKHBIH emy [IMMH-kom, B Tom uumcne mo
JIOTIOTHATENBHBIM KapTam, BBIMYIIEHHBIM Ha UM TPETHETO JINIIA;

» B IlonmpasaeneHnn — Ha OCHOBAaHHMHU 3asBJICHHS, MMOJAHHOTO KiIMEHTOM, BO3MOXKHO TOJBKO VIS
Kaprt, Beimymennsix Ha umst Kimmenta, npu atom HoBbwid [IMH-kon Oyzaer Hanpasnen Knuenty mocpenctsom
SMS-coobmienwus.

4.21. KapTel MOMEHTAILHOTO BBITyCKa IEPEBBINYCKAIOTCS (NMPU HEOOXOJUMOCTH) Ha HMEHHbBIE
Kaprsr.

4.22. KnueHT, TPUCOEAMHSACH K HACTOSIIMM YCIOBUsM, To Kapram, BBIMYIIEHHBIM B paMKax
3apmiuaTHOro AOrOBOPa/TPYAOBBIX OTHOILIEHUH ¢ baHKkoM:

— JnaeTr baHky pacnopsikeHue OCyHIECTBUTH BbITycK HOBOM KapTel B3ameH KapTel ¢ mcrekmmm
CPOKOM JeicTBHA 0e3 mojauu 3asBieHus. Brimyck HOBoM KapThl ocymiecTBisieTcsi Ha OCHOBaHMHU CIIMCKA,
c(hopMUPOBAaHHOTO OpraHM3aIMel, C KOTOPOW 3aKiIioueH 3apIulaTHBIM JoroBop. [lepkarens Bmpase
OTKa3aThCs OT HOBOM KapTsl myTem nogaun B baHk MMCEMEHHOTO 3asIBICHUS.

— YBEIOMJICH U COTJIACEH C TeM, YTO B CiIydae MPEKPaLIeHUs TPYIOBBIX/JOrOBOPHBIX OTHOLICHUH C
opranuzanuei/bankom, Tapud mno Kapre, Bemymennoit Kinmenty B pamkax —3apruiaTHOTO
JIOTOBOPA/TPYIOBBIX OTHOIICHUH ¢ bankowm, u3aMmensiercs bankoMm Ha mpyrodi Tapud B COOTBETCTBUH C
YCIIOBUSIMH, YCTaHOBJIEHHBIMH Tapudamu;
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— YBEIOMJICH U COTJaceH C TeM, YTO B CIy4yae OTCYTCTBUS 3aUMCICHUN NeHexHbIX cpenctB Ha CKC
Tapud mo Kapre uzmensiercst bankom Ha npyroit Tapud B COOTBETCTBUU C YCIOBUSMH, YCTAaHOBICHHBIMHU
Tapudamu.

4.23. Tlpu Hanwuuu 3aI0JDKEHHOCTH (B TOM YHCIe IO KpenuTy) bank BnpaBe 3a0nokupoBats Kapry
Jlo noraiienus Jepxarenem Bcell CyMMBI 33I0JKEHHOCTH.

4.24. Kapra He MOXET HCIOJB30BATHCA B JIHOOBIX HE3aKOHHBIX IENIAX, BKIoYas Onepaiuu o
MPHOOPETCHUIO TOBAPOB/YCIYT, 3aNPEHICHHBIX 3aKOHOJIATSIbHBIME akTaMu Poccuiickoii denepanuu w/unm
CTpaHbI, B KOTOPOW COBEPINAIOTCS ykazaHHbIe Onepaliuy.

4.25. Kaprtel, BbIIyIOICHHBIE baHKOM, MOIYT y4YacTBOBaTh B MporpamMmax JIOSUTbHOCTH,
OpraHM30BaHHBIX bBaHKOM W/WIHM CTOPOHHMMH KOMIIAaHUSAMH. [IporpamMma mOSITBHOCTH, OpPraHW30BaHHAs
bankowm, metictByer B coorBeTcTBHH € «lIpaBrnimamu nmporpammer Kem6ax» (IIpumoskenue Ne 3 k HacTosmum
VYcnosusm). Yuactue Knwmenra/llepkarens B mporpaMmmax JOSJIBHOCTH, OPraHU30BaHHBIX CTOPOHHHMU
KOMITAHUSIMH, OCYIIECTBISCTCSI B COOTBETCTBUU C TIPaBUJIAMH, YCTAHOBJICHHBIMU OpTaHHU3aTOpPaMHU.
HewncnonmHenrne cTOpOHHIMH KOMITAHUSMHU 00S3aTEIBCTB, 3asSBJICHHBIX B PAMKaX MPOTPaMM JIOSUIBHOCTH, He
MOJKET OBITh MPEIMETOM MpeTeH3uu K banky co ctoponsl Kinuenra.

4.25.1. baHK NpW HAJTWMYUM TEXHUYECKOH BO3MOKHOCTHM WHHUIMHUpYET monkimtoueHue Kapt Mup k
«Iporpamme nostneHOCTH Mup». bankom nmonkimoyarotcest Kaptsr Mup, KoTopbie BBITYIIEHB! HA OCHOBAHUU
noganHoro KimeHTOM 3asBieHHS Ha BBIIYCK/TICPEBBITYCK, B TOM ciydae, ecnu KimeHT BbIpasui cBoe
coryacue Ha nogkiatoueHue Kaptel «Mup» k «IIporpamme nosmeHOCTH Mupy.

Knuent BmpaBe BbIpa3uTh cBoe cornacue Ha moinydenne or AO «HCIIK» u ero mapTtHEpoB
MH(QOPMALMOHHBIX, B TOM YHCIIE PEKIaMHBIX COOOIeHnH, Kacatommxcs «lIporpammsl nosuibHOCTH Mupy,
npoBoauMbix AO «HCIIK» u ero maptHépamm akmwii ¥ WHON WHGOPMAIMH, COCTaB M O00BEM KOTOPOM
ycTaHaBiIMBaeTcsl mpaswiaMu «lIporpaMmsl nosiasHOCTH Mupy.

bankom He ocyiecTsisieTcs noaxiIoueHue K «IIporpamme nosnsHOCTH Mup» ecnu:

» BBIITYCK/TIEPEBBITYCK TOMOTHUTEIbHON KapThl 0CyIIeCTBISIICS HA UMSI TPETHETO JINIIA;

» Kapra Beinaercs [IpencraButento kimeHTa o HoTapuaibHOM JOBEPEHHOCTH;

» mepeBbllyck KapThl ocyiiecTBiseTcs no MHUIMATHBe baHka B COOTBETCTBHH € MyHKTOM 4.19.1
HACTOSALINX Y CIIOBHI.

B cnywasx, ykazaHHbIX B a03ale TpeTbeM HacrosAmiero myHkTa, Jlepxkarens Kapter Mup
CaMOCTOSITENIbHO peructpupyercs B «lIporpaMMe nossibHOCTH Mup» ITyTeM 3allOJHEHUsT PETUCTPALMOHHOM
(hopMBbI Ha caiiTe https://vamprivet.ru 60 B MOOMIIEHOM TipuiioskeHuu «[IpuBet!».

4.25.2. B cnyuae ecnu Kiuent npenocrasuwi banky cornacue Ha HOAKIIOYEHHE CBOEH KapThl Mup k
«IIporpamme nosieHOCTH Mup», KiMeHT Takke MOATBEp)KAAaeT CBOE cOrjlacieé Ha CIHCAHHE CYMMBbI
JICHE)KHOTO TOOIIpeHus, noay4yeHHoro Kinuentom B cBs3u ¢ ydactuem B «lIporpamme josiabHOCTH Mupy,
nojiexanierd Bo3spaty AO «HCIIK» B coorBercTBuM ¢ «IIpaBuinamu nporpaMmsl JIOSUIBHOCTH Mup» u/uin
YCIOBUSIMH DPA3IUYHBIX aK[UH, HaOpuMep, B ClIydae OIIMOOYHOIO HAYMCIECHUs WIM HAYMCICHUsS HpU
HecobOmonennn Kirentom npasun «[Iporpammel osiibHOCTH Mupy (B TIOJTHOM WIIM YaCTHYHOM pasMepe).

4.25.3. Ins mpexpamienust ydactust B «lIporpamme nosuibHOCTH Mup» KimeHT camocTosiTensHO
yJISeT CBOK yYETHYIO 3allUCh B JIMYHOM KaOMHETE, 3aperMCTPMPOBAHHOM Ha caite https://vamprivet.ru
mibo B mobwibHOM npmioxkenun «[Ipuset!». [pekpamenune ywactust B «I[IporpamMme nossmbHOCTH Mup»
W/WIIM TpeKpalleHue IMONyYeHHs pekiaMHON uHpopmauuu B pamkax «lIporpammsl nosuibHOCTH Mup»
BO3MOXXHO IIyTeM JH4yHOro oOpamenus Kimenra B cayocdy noodepocku xapm Mup u «llpocpammer
nosnvrocmu Mupy nio teredony 8 (800) 100-54-64 (3BoHOK OeCIUTaTHBIH).

4.26. Nlepxarenun Kapr «Mir Supremey y4actByroT B mporpamme, opranunzoBanHoit AO «HCITK»,
MO3BOJIAIONIEH TMONy4aTh JOCTYN B OHM3HEC-3alIbI adPOMOPTOB, MKEJIE3HOAOPOKHBIX BOK3AJIOB M IPOYHX
00BEKTOB TPAaHCIIOPTHON MH(PACTPYKTYPHI, YCIOBHS KOTOPOW mpuBeneHBI B «lIpaBuinax HCIoib30BaHUS
cepsuca Mir Pass» (ITpunoxxenue Ne 4 k. HacTOSAIIUM Y CIIOBUSIM).

4.27. JlepxaTellb KapThl BIpPaBE MOJIy4aTh HHGOPMAITUIO, CBA3aHHYIO C UCIIOJIB30BaHUEM ero KapThr,

CIIEYIOIINMU CIIOCO0aMM:

» nyrteMm oOparmienus B Konrakr-tieHTp (10 Tenedony, mocpeacTBoM vata u/mim paszena «CBsi3b C
O6ankom» cepsuca «Kybans Kpenut Onnaiiny);

» mytem obOpamenus B IToapasaenenue ¢ opopmieHneM obpamienns (B MPOM3BOIBHON (opme)/
sasBienns (mo ¢popme banka) Ha OymMakHOM HOCHTENE (TIPHU HEOOXOAMMOCTH);

» MyTeM HaIpaBJeHUs oOpalleHus Ha OyMakHOM HOcHUTene B aapec banka;

» TyTeM HampaBJCHUs OOpalleHHs B JJIEKTPOHHOM BHJE Ha aJpec ICKTPOHHOW moyThl banka
contact@KkKk.ru;

» myTeM 3anoiHeHus GopMbl oOpaTHOU cBs3u Ha Caiite (pasnen «OOpaiieHue B 0aHK).

Hepxatens KapThl caMOCTOSATENIFHO B CBOEM OOpaIlleHUN/3asiBICHIN YKa3bIBaeT JKENaeMblil crocod
MOJy4eHHs oTBeTa OT baHka.
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Ecim  [lepkatenb KapThl JKelMaeT IOJYYUTh OT baHKa TNHCEMEHHBIH OTBET Ha CBOE
3asBleHne/o0parienue, bank HampasiseT Jlepxaremo KapThl OTBET B CPOKHU, YCTAHOBICHHBIC 4YacThiO 8
crateu 9 @enepanpHOro 3akona ot 27.06.2011r. Ne 161-03 «O HanuoHATHHOU TUTATEKHOHN cucTeMey. [Ipu
oOpamenun [epxarens kaptel B KOHTaKkT-1IEHTp, OTBET mpenocTaBisieTcss KOHTaKT-LIEHTPOM B T€UEHHE 2-X
pabounx nuel. Ecnu 3ampammBaemas Jlepikatenem kapToel MHQOpManus HE MOXKET OBITH MOATOTOBIICHA
KoHTakT-IeHTpoM B yKa3aHHBINA CpoK, KoHTakT-IeHTp cBsi3pIBaeTcs ¢ JleprkareneM KapTol © HHPOPMHUPYET
0 CpOKax TOTOBHOCTH OTBETa (C YI€TOM CPOKOB, YCTAaHOBIEHHBIX YacThIO § cTarbu 9 DeneparbHOTO 3aKOHA
o1 27.06.2011r. Ne 161-03 «O HaMOHATBEHOHN MJIATEKHON CUCTEME).

PA3JIEJI 5. TOPSAJIOK OCYIIECTBJIEHUSA ONEPAIIUI

5.1. OcymectBiaenue Onepauuii ¢ ucrojib3opanueM KapTbi.

5.1.1. C ucronb3oBannemM KapTel MOTYT OCyIIeCTBIATHCS cienyromue Onepaiuu:

— TMOJlyYeHHE HANWYHBIX JICHEKHBIX CPEACTB MocpeacTBoM Oankomaros, [IBH w/umm B TOproso-
CEPBUCHBIX NPEANPUATHUSX, IPEIOCTABIIAIOIINX CEPBUC 10 BbIIa4Y€ HATMYHBIX C IIOKYIIKOM;

— BHECCHME HAJIMYHBIX JCHEXXHBIX CPEICTB IocpencTBoM OankomaToB, [IBH w/mnu tepmunanos
CaMOO0O0CTyKIBaHUS;

— 3auyHUCIICHHE BBIIUIAT, COLMAIBHBIX MOCOOMH OT rocyupesxkaenuii mo Homepy CKC Kaptst Mup;

— Oe3HaNMYHBIA TIEPEeBOA  ACHEXKHBIX CPEINCTB IOCPEACTBOM OaHKOMAaTOB, TEPMHHAJOB
camooOcnyxuBanusi, cepBuca «Kybanb Kpemut Ownaiiny, NpUIOKEHUH UII MOOWIIBHBIX YCTPOWCTB,
CEPBUCOB TI0 TIEPEBOY IEHEKHBIX CPEACTB U T.IL.;

— oIUlata TOBapoOB/ychyr (BKJIIOYAs HAJOTH, MEHHW, ITpadsl U T.I.), B TOM YHUCIE MOCPEICTBOM
cepsuca «Kybans Kpenut Onnaiin», HHTepHET-Mara3uHOB, IPUIIOKEHHUH 1T MOOMIIBHBIX YCTPOUCTB | T.I1.

Vkazannsle Oniepanuy OCYIIECTBISIOTCS MTPU HATUYUH TEXHUIECKON BO3MOXKHOCTH.

5.1.2. llpu mpoeaenun Omnepaunu co CcuUWUTbIBAaHHEM KapTbl (ZaHHBIX C YHIIa/MarHUTHOU
nosiockl/Tokena) Jlep:katens kapthl s nmoatrBepxkiaeHus Omneparuu BBoauT [TMH-kon WM moanmuchiBacT
uyek. [IpaBumamu IIC pomyckaercs ayreHtuduxanms Jlepxkarens MoOOMIBHBIM YCTPONCTBOM (IIpOBEpKa
napoJisi, CKaHUPOBaHKUE OTIEeYaTKa Maiblla, CKAHUPOBAHHE JIMIIA), a Takke npoBeaeHne Onepanuii 6e3 BBoja
[INMH-koga u moAanmuCcH 4eka (HalpuMep, OIUlaTa MapKOBKH, Mpoe3Jia MO IUIATHBIM J0pOoraM, MoCTam,
MarucTpayisiM, OoIuiaTa ToBapoB/yciayr Ha cymmy meHee 3 000 py6. mis Kapr Mup/Visa, Ha cymMMmy MeHee
5000 py6. — ais Kapt Mastercard (ecau Onepanust mpoBoautcst B Poccuiickoit @enepanmu; st Onepanuid,
MIPOBOAMMBIX B IPYTHUX CTpaHaxX CyMMa U BajroTa yctaHasinuaercs 11C)), mpu npoeenennn takux Onepariuii
BbIJIaUa YeKa He ABJsieTcs o0s3aTenbHOM. 3akirouas Jorosop (moanuceiBas 3assinenue), KiimeHt ocoznaer u
corJialaeTcs ¢ TeM, 4To B ciydae yrpatel Kaptel no ee BiiokupoBku (B COOTBETCTBUH C TPEeOOBAaHUSIMU
myHKTOB 4.16 u 6.1.13 HacTtosmux YcaoBUN) AJs1 TPETHUX JIMI] CTAaHET BO3MOXKHBIM HCIIONIb30BaHue KapTel
JUTsL OTLTaThl TOBapoB/yciyr 6e3 BBona [IMH-koxa.

5.1.3. llpu mnposepenun Omnepanuu ©60e3 cunthiBanust Kaptel/Tokena (mpu AMCTAHIIMOHHOM
0aHKOBCKOM O0CITY>KMBaHUH, HAIIPUMEP, B HHTEPHET-MarasnuHe (B TOM 4YHciie B MOOMIBHOM HMPUIIOKEHUH) C
nepenadyeid Homepa Kaprtel/Tokena nim npu nosnbs3oBanuu cepucoM «Ky6anp Kpenur Onnaiin» uinu npu
OpOHMPOBaHHMK HOMEpA B OTeJe IO Tene(OHy | T. I1.) MOTYT UCIIOJIb30BAThCS CIEAYIOIINE JaHHbIE: (haMUIHs
n ums [epxarens, nHomep Kaptel, cpok mefictBus Kapte, CVV2/CVC2/IIIK2, Kox moxarBepkaeHUs.
IlepeueHs naHHBIX, HEOOXOAWMBIX Ul MpPOBeIeHHUs TOW MM uHOW Omepauuu, onpeaessercsl NpaBUiIaMu
TOPTOBO-cepBUCHOTO mpennpustus; mnpasunamu [1C momyckaercs mpoBeneHue Ormepanuu 0e3 BBEICHUS
KaKnX-TH00 KOJIOB, cpoka neicteus Kaptol, pamunmn u umernn Jepxkarens. [Ipu nposeaennn Onepamnmm 0e3
cuutsiBanus Kaptel IMH-kox He ucnmoJib3yeTcss HUKOraa!

5.1.4. Tlpasunamu  IIC  pgomyckaercs  mpepoctaBieHue  JlepkareiaeM  TOPrOBO-CEPBHCHOMY
MpeanpuaTuio cornacus Ha Oneparuu, MPOBOANMBIE Ha NEPUOANYECKON OCHOBE (HaIllpuMep, Ha B3MMaHHUE
eXKEeMeCSYHON/eKEeroJHOM aOOHEHTCKOM IUIaThl 3a IMOJb30BaHHE KAaKMM-THOO cepBrucoM). Takoe coriacue
odopmisieTcss ImyTeM 3aloJHEHUS] COOTBETCTBYIOIIMX Toield (OpMbI, NpeaHa3HAYCHHOW MJisi OIUIaThl
TOBAPOB/yCIYT WM PETUCTPALMi, Ha WHTEPHET-CTPAaHUIIE TOPTOBO-CEPBUCHOTO MPEANPHUITHS, TPUIIOKEHHS
JUTSE MOOMJIBHBIX YCTPOMCTB M T. 1. YKa3aHHbIE nepuoamdeckue Omnepannu coBepriaroTcs 6e3 MOBTOPHOTO
MOATBEPKAEHNS cO CTOPOHBI Jlepxkarens. s npekpameHus NocneayomuX CIUCaHNi 10 IepUoINIECKUM
Omnepauusm Jlepxarenb HampaBlsieT COOTBETCTBYIOIIEE OOpalleHHe/paclopsDKeHHEe B aipec TOproBo-
CEPBHCHOTO MPEATPHUITHSL.

5.1.5. B 3aBucumocTn ot ycnouii u npasmi [1C Onepanuy MOTYT OCYIIECTBISATHCA ¢ ABTOpH3AINeH u
0e3 ABropusanmu. B cioydae npoenenmst Onepanun ¢ ABTopu3ariieii baHk B COOTBETCTBHH C TIPaBHIIAMH
[IC pesepBupyer (OIOKHpPYET) COOTBETCTBYIOIIYIO cymMMy HeHexkHBIX cpeactB Ha CKC na cpok mo 35
(Tpunuatu mATH) KaleHgapHbIX nHei. CpeactBa pesepBupyloTcs A0 MoMeHTa ux crnucanus ¢ CKC wmn
orMeHbl ABtopuzauuu. Ecnu cnucanus ¢ CKC unu orMeHsl ABTOpU3aLud HE IPOU3O0ILIO, 0 UCTCUEHUU
YKa3aHHOTO CPOKa JICHEKHBIE CPEJCTBA Pa30IOKUPYIOTCS, IPU 3TOM yBeIOMIICHHE O pa3diokupoBke bankom
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Knuenty He HampaBnsercs.

5.1.6. Cnucanue/3auncnenne cymMmm Onepaunii ¢/Ha CKC ocymecTsnsieTcs He To3qHee pabodero JHs,
CIIEAYIOIMIEro 3a JHeM (OPMHUPOBaHMS 3JIEKTPOHHOTO IOKYMEHTa, conepxkaimero wuHpopManuioo o0
Omnepanusx, COBEpIICHHBIX 3a ONpPENCIICHHbIN IEPHOA BPEMEHHU, U SBIIIOIErocs TpeOOBaHUMEM IO OIUIaTe
CyMM yKa3aHHbIX Omnepanuii (1anee — JJIeKTPOHHBIH peecTp MiIaTekei). DICKTPOHHBIH PeecTp MaTexen
¢dopMmupyeTcs Ha OCHOBaHMHM HMMeromuxcs y banka nannHeix 00 Omnepanusx, COBEpPIICHHBIX MOCPEICTBOM
VYcerpoiicT, obcayxuBaemMbx baHkoM, a Takke Ha OCHOBaHUH JaHHBIX 00 Omneparusx, momydeHHbIX oT [1C.

5.1.7. Ciimcanme/3aunciienne AeHeKHBIX cpeactB ¢/mHa CKC mo OnepanusM, COBEPIICHHBIM B BAITIOTE
ormmuHoi ot BamoThl CKC, ocymectBisiercss 1O Kypcy, YCTaHOBIICHHOMY baHkoM Ha nary
criucanus/3auncienus. Kypc koHBepraum, NeHCTBYIONINI HA JaTy CIUCAHUS/3a4UCIICHUsT CyMMbI Onepariuii
c/na CKC, MoxeT He coBIamaTh C KypcoM, AeHCTBOBABIIMM Ha MOMEHT coBepienns Omnepannu. Bo3Hukmas
MIPY 3TOM KypCOBasi pa3HUIIA HE MOXKET OBITh MPEMETOM MPETEH3UU cO cTOPOHBI KineHra.

5.1.8. He MoxeT OBITh TIPEIMETOM MPETEH3UH cO CTOPOHBI KiTleHTa KypcoBasi pa3HHIIA, BOSHUKAIOIIAS
npu oruiate nocpeactsom Kaptel, Beimymennoii k CKC B py6isix Poccuiickoii ®enepaunu, ToBapoB/yciyr,
CTOMMOCTb KOTOPBIX HOMHHUpPOBaHa B pyoOisix Poccuiickoit depepanun, npoaaxa/mpe1ocTaBlieHe KOTOPBIX
OCYIIECTBIISIETCSI TOPTOBO-CEPBHUCHBIM TPEANPUSATHEM, 3aperHCTPHUPOBAHHBEIM 3a mpeaenamu Poccuiickoit
Oenepanu (B 3TOM Clydae pacyueThl MeXITy baHKOM M TOProOBO-CEPBHCHBIM MPEANpUATHEM (HAIpHMeED,
HWHTCPHCT-MAara3nioM, FOCTHHHHGﬁ u T.H.) BCAYTCA 4E€PEC3 MCKAYHAPOAHLIC IUIATCIKHBIC CHUCTEMBbI, BaJIIOTa
pacdeToB KOTOophIx ¢ barkoM 1o ykazanHbsIM OneparusiM — eBpo wiu gosapsr CIIIA).

5.1.9. B 3aBucumoctu ot ycioBuid um mpaBun [IC bank, oOCITyXHBarOImU{ TOPTrOBO-CEPBHUCHOE
NOPEANPHUITHE, MOXKET:

» odopmuts oT™MeHy Ornepanuu, eciau 10 MOMEHTa BBIIIOJIHCHUSI OTMEHBI ICHE)KHBIC CPEICTBA HE
oputn criucanbl ¢ CKC Kimenta. B 3TOoM ciiyyae mpoOMCXOIUT pa30JIOKUPOBKA paHee aBTOPHU30BAHHOMN
cymmbl Omepanuy ¥ OCTAaTOK AOCTYNHBIX 1o Kapre cpencTB yBenmuuuBaeTcs, IpU 3TOM YBEAOMIIEHHE 00
orMmeHe Onepaunn bankom Knnenty He Hanpasnsercs;

» odopMHTH BO3BpAaT paHee CrucaHHOi UM cyMMbl Omepanu. Bo3BpaTr MoXkeT ObITh OCYIECTBICH
Ha Kapty/CKC, mo xortopoii Oputa BbmomHeHa Omneparus wian Ha uHyto Kapry Kimenra (ompenenser
KineHT myTem neperoBopoB ¢ TOProBO-CEPBUCHBIM MpeanpusiTueM). CpoK NOCTYIUICHUS AEHEXHBIX CPEICTB
Ha CKC [lepxatens Kaptsl coctaBnsieT 10 14 kaleHAapHBIX AHEH, IPH 3TOM OCTaTOK JOCTYIHBIX 1o Kapre
cpeAcTB OynmeT yBenuueH N0 (PaKTHUECKOTO IOCTYIUICHUS JICHEKHBIX CpeACTB B bBaHK M TomydeHUs
KnurenTom yBepomiieHus 00 onepaiuy BO3BpaTa.

Ucnons3zoBanne KinneHTtoM cymMMbl pa30JOKHMpOBaHHOM ABTOpH3alMM, CyMMBI BO3Bpara, M0
(akTHUeCcKOro MmocTyImieHus aeHexkHbIx cpeacts Ha CKC, He MoxeT OBITh IpeIMETOM NpeTeH3uH K banky co
cropons! Kinenra.

5.2. OcyuiecTBiienne onepauuii 6e3 ucnob3oBanust Kaprsl.

5.2.1. be3s ucnone3oBanust KapTsl MOTYT OocyLecTBIAThCA clenyromue Onepanyu:
nononHeHne CKC HamMYHBIMU J€HEKHBIMH CPEACTBAMU;
nononHeHne CKC Ge3HaTnaHBIM TIEPEBOIOM JICHEKHBIX Cpe)Z[CTBZ;
criucanue ¢ CKC neHexxXHbIX CpeICTB IS BBIAaUX HAJTNYHBIX;
cnucanue ¢ CKC aeHexHBIX cpeacTB A O€3HATMYHOIO IIEPEBOAA.

VYkazannsie Onepaniy oCcynecTBISIFOTCS PH HAIMYHH TEXHUIECKOH BO3MOKHOCTH.

5.2.2. Knuent/IIpencraBurtens uMmeer npaBo coepuiath Onepanuu, nepeyrcieHHble B myHkTe 5.2.1
HacTosIuX Y ciioBuii, B moooM Iloapasnenenny, oCymecTBISIONmEM coOOTBeTCTBYomue Oneparum.

5.2.3. Crnucanue ¢ CKC neHeXHBIX CPEACTB i Oe3HAIIMYHOIO MEePeBo/Ia (3a UCKIIIOUEHUEM CITydacs,
NepevrciIeHHbIX B MyHKTe 3.1 Hacrosimmx YcnoBuit), BeimonHeHHOTO B [loapasaenenuu, ocymiecTBiseTcs
1o nMUcbMeHHOMY pacnopsbkernto Knuenta/llpencraButens (¢ y4eToM MOJMOKEHUH MyHKTA 5.2.2 HACTOSAMINX
YcnoBuit), 0hOpMIEHHOMY B BHJIC 3asIBIICHHUS.

be3HannyHbIe MepeBoJibl JICHEKHBIX CPeICTB 0e3 ncnonb3oBaHus KapThl (epeBoJibl 10 peKBU3UTAM
CKC/unoro cuera, CBbII-mepeBonbl) MoOryT OBITH BBHIIOJHEHBI mocpencTBoM cepBuca «Kybanp Kpenut
Omnmaiin» win CbIgit B cootBetcTBHM ¢ «YcnoBusmu cepBuca «Ky6ans Kpemaur Ounmaitn». [lpu stom
KimeHT MOXET mpH TepeBojie JICHEKHBIX CPEACTB B MOJB3Yy JPYroro kiueHra baHka w/wim B MONB3y
KJIMEHTa CTOPOHHET0 OaHKa MCIIOIb30BaTh BMECTO pekBU3UTOB KapThl/CKC/nHOTO cueTa HoMep MOOHIBHOTO
tesnedoHa nomydaTens-Qpu3nIecKoro Juia, 3aperucTpupoBaHHblid B OaHke noiyvareins (naiee — [lepeBon no

2

IIpu nepeBone neHexHbix cpenacts mo pexkpusutam CKC nns 3auncnenus bankom nenexHsix cpeacts Ha CKC Kimenra ormnpaBuTtento
HEoOX0IUMO KoppeKTHO yka3aTs HoMep CKC u nannsie Knuenta — pamummio, UM, 0TYECTBO (IPH HAIHMYHH HOCIIEIHErO).

ITpu ucnons3oannn BMecto CKC apyroro maenTndgukaTopa noiyyarens nepesoja (Hanpumep, Homepa Teae(oHa), OTIPABHTEN0 HEOOXOAUMO
KOPPEKTHO YyKa3aTh HJICHTU(HUKATOP IONydaTeNs, a Takke CBEPHTh BCE JaHHBIC MONydYaTels, PEeJOCTaBIseMble I CBEPKH CEPBUCOM,
HCIIONB3YEeMBIM JUIS IIepeBofa (Kak MPaBUIIO, 3TO UM, OTIECTBO U IepBast OykBa haMIIHN).
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HOMepy TenedoHa). baHk He HeceT OTBETCTBEHHOCTH 32 HEBO3MOKHOCTH BBIIOJIHUTE [lepeBos o HoMepy
TeneoHa o MPUYUHE 0TKA3a CTOPOHHETO 0aHKa 3a4HCITHTh TaKOH MepeBo/.

B cayuae ocymiecteienus [leperona o Homepy Tenedona B mois3y Kimnenra, onpeaeieHue cueTa, Ha
KOTOpBI OyAyT 3a4MCieHBl ACHEXKHBIC CpPEACTBa, ocymiecTBisercss bankom, mpu 3tom KimeHT Bmpase
camocTosiTennbHO BbIOpate CKC/uHO#M cueT (c yd4eToM OrpaHMYCHHMH, yCTAHOBJICHHBIX JOTOBOPaMHU Ha
oOcyxuBaHue OTKPHITHIX KimeHTy cderoB) s 3aumcinenusi llepeBomoB mo Homepy TemedoHa wiu
3a0JIOKHPOBATh yKa3aHHYI0 BO3MOXKHOCTh. (COOTBETCTBYIOUINE MEHCTBHS OCYIIECTBISIOTCS MOCPEICTBOM
cepsuca «Kyb6anp Kpeaut Onnaiiny», npu oopamennn Knuenra B Konrtakr-nentp unu B [loapasnenenue.

5.2.4. PacueTHble NOKYMEHTHI, HeoOXoaumble i mnpoBeaeHusi B lloapaszenenun Omnepauui,
yKa3aHHBIX B MyHKTe 5.2.1 Hacrosmux YcioBuii, coctaBisioTcs bankom. [loarBepxaeHrneM MCTIOTHEHUS
bankom pacnopsokennss  Kmmenta/llpencrasurenst  sBnsieTcst  mpencrtaBienne  bankom  Kimenty/
[IpeacraBuTenio K3eMIUIsIpa MCIOJHEHHOTO PACHOPSKEHHs Ha OyMa)KHOM HOCHTENIE C YKa3aHHUEM JaThl
WCIIOJTHEHM, TPOCTAaBJIEHUEM IITammna baHka M MOANMCH YIOJHOMOYEHHOro nuua baHka, mpu 3TOoM
mraMioM banka OIHOBpEMEHHO MOATBEP)KIAETCS MPHEM K HCIIONHEHWIO PacHopsDKeHHS Ha OyMaKHOM
HOCHTEJIE U €0 HCTIOJIHEHHE.

B cBs3u C BBIIEH3/IOKEHHBIM KapTouka ¢ oOpa3maMu moAnucedl 1 oTTucKka mevatd KimeHToMm He
MPEIOCTABIISAETCS.

5.2.5. CnimcaHne OeHEeKHBIX CPEICTB IO OINEpanusM, MEPEeYrCcIeHHbIM B MyHKTE 5.2.1 HacTOSIINX
VYcnoBull, BeimodHEHHBIM B IloapasaeneHuu, OCYIIECTBISETCS B YCTaHOBICHHOM baHKOM HOpsiake, He
nmo3aHee pabouero aHA cienyromero 3a gHem ooOpamienus Kiuenrta/[lpencraButens (cocTaBiieHUsS
pacyeTHBIX JOKYMEHTOB).

Crucanue ¢ CKC nmeHeXHBIX CPelCcTB sl Oe3HATMYHOTO TepeBo/a mocpenacTBoM cepBuca «KybaHb
Kpemur Onmaiin» Mpou3BOAUTCS B CPOKH W B TOPSAKE, YCTaHOBICHHOM «Ycnosusimu cepsuca «KybOaHb
Kpenut Onnaitny.

bank 3auncnser ma CKC Kinmenra neHexHbIe CpeACTBa, HE MO3AHEE IHS, CICAYIOIMICTO 3a JHEM
NOCTyIUIEHUsI B BaHK COOTBETCTBYIOIIErO IUIATEKHOTO IOKYMEHTa, eciyd Ooyiee KOPOTKHH  CpOK He
PEAyCMOTPEH 3aKOHOM.

5.2.6. Cniucanne nenexsbix cpeactB ¢ CKC mpow3BOIWTCS B OYEPETHOCTH, YCTaHOBICHHOM
JIEHCTBYIOLINM 3aKOHO/IaTENHCTBOM.

5.3. Mopsaok ucnoiHeHus pacnopsikenusi KiimenTa u Mcnoab30Banus 3JIEKTPOHHOTO CPeICTBA
TiaTexa.

5.3.1. baHk, npu BBISBICHUHN UM OIIEPAIIMH, COOTBETCTBYIOIICH NMPU3HAKAM OCYILIECTBIICHHUS NIEpEBOIa
JEHEeXHBIX cpeAcTB 0e3 noOpoBonbHOro coriacusi Kimenra, a mmeHHo 0Oe3 coriacusi Knmenrta nnmm ¢
coracust Kimenra, moigy4eHHOro moj BiIMSHHUEM OOMaHa WM NpPHU 3JI0yNOTpeOJICHUU AOBEpUEM (naiee —
nepeBo/]l AeHEKHBIX CpeAcTB 0e3 100poBoJbHOrO corjacus KiaumeHnta) (3a MCKIIOYEHHEM OIEpaluu C
ucrosb3oBanueM KapT mim nepeBoja AEHEKHBIX CPelACTB ¢ ucnojib3zoBaHueM CBII), mpuoctanaBinBaeT
IpYeM K HCIOIHEHHIO pacriopsbkeHust Kienra Ha 1Ba HsI.

5.3.2. baHk, Opu BBISABJICHHM UM OIEpalUil Cc Hcroib30BaHueM KapT winm mepeBona IEHEXKHBIX
cpenctB ¢ ucnoib3oBaHueM CBII, cooTBETCTBYIONIMX MpPHU3HAKAM OCYIIECTBIIEHHS IEpeBOJa JEHEKHBIX
cpencTB 0e3 100poBOIBHOTO cornacusi KimeHTta, OTKa3piBaeT B COBEPIICHUN COOTBETCTBYIOIIEH OIEpaliuu
(nmepeBoma).

5.3.3. baHk, mocie OCylIeCTBIEHUSI ACHCTBHH, YKa3aHHBIX B IyHKTe 5.3.2 HAcTOSIIMX Y CIIOBHH,
He3aMeINTENBHO yBeaomisteT Knuenra:

— O BBINIOJTHEHWH TaKUX JEUCTBU;

— O peKOMCHOaIUAX I10 CHUKXCHUIO PUCKOB ITOBTOPHOT'O OCYIIECTBJIICHHA INEPEBOJA JACHCKHBIX
cpenctB 6e3 Jo0poBoIbHOTO cornacust Kimenra;

— 0 BO3MOXXHOCTH KiMeHTa MOATBEPANTE pacoOpsKEHUE HE MO3AHEE OJHOIO JIHS, CIETYIOIEro 3a
JHEM TPUOCTaHOBJICHUs baHKOM mpuemMa K HCIOJHEHUIO YKa3aHHOTO paclopsDKEeHUs, Crocodamu,
MIPEyCMOTPEHHBIMU HACTOSIIIUMU Y CIIOBUSIMH, WM O BO3MOYKHOCTH cOBeplIeHUs KiMeHTOM NMOBTOpHON
oTIepaIiy, CoAepKallel Te e PeKBU3UTHI MmoyrydaTesns (TUIaTeNbIINKa) U Ty K€ CyMMy TiepeBofa (manee —
MOBTOpHAsl omepamnusi), CrocodbamMy, MPEeITyCMOTPEHHBIMU HACTOSIIIUMH Y CJIIOBHSIMH, B cCly4ae OTKa3a
banka B coBepmennn KnuentoM omepanuu ¢ ucnonb3oBaHueM KapT wnm nepeBojia I€HEXHBIX CPEACTB C
ucnons3zoBanuem CBII.

VYeenominenue Kiuenra/Ilpencrasutens Kinenta ocyiecTBISIETCS OHUM U3 CICAYIOIIMX CIIOCOOOB:

» HENocpelCTBeHHO paboTHuKOM baHka, mpu coBepmennu KiMeHTOM omepanuu 1o IMepeBOaY
JIEHEKHBIX cpeAcTB B [lonpasaenenumy;

» myTeMm TeiaepOHHOro 3BOHKa paboTHHKa KoHTakT-lieHTpa KineHTy Ha 3aperucTpupoBaHHBIN
HOMep TenedoHa/uHOM HOMep TenedoHa, peaocTaBieHHb Kinenrom banky panee.
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» myTeM OTIpaBKd HH(MOPMAIMOHHOTO COOOIICHUS B Ju4HbI kabuner Kimenta B CepBruce
«Ky6anp Kpenut Onnaitay (ipu yenoBun nmogkmoueHus Kiuenra k CepBucy);

» myrteMm HanpaicHus SMS-cooOmiennii/PUSH-yBenomiiennii Ha 3aperucTpUpOBaHHBIA HOMEP
tenedona/MoOUITEHOE YCTPOKCTBO.

Jns monydenus yBemomuieHud KimeHT 00si3aH mpeaocTaBUTh baHKy 3aperucTpupoBaHHBI HOMEP
tenedoHa/mHONU HOMep TenedoHa s cBsi3u ¢ KimmeHTom, a B ciIydae W3MEHEHHS YKa3aHHBIX Telle()OHHBIX
HOMEPOB, CBOEBPEMEHHO TIPEIOCTaBUTh baHKy 0O0HOBICHHYIO UH(POPMAIHIO.

OOGs3anHocTh banka mo yBemomuieHuto KiimeHTa cumMTaeTCs WCIOJHEHHOW, TPU  YBEIOMIICHUH
Kmmenta pabotHmkom banka mpum obGcmyxuBannu B llogpasmeneHun/ipu coBepIICHHH pPabOTHHKOM
Konrakr-mienTpa TtemeoHHOTO 3BOHKA(-OB) Ha 3aperHCTPUPOBAHHBIN HOMEp TeledOoHa/MHOW HOMEp
tenedona Kimenra, mnpemocraBneHHbili Kiuentom baHky pasee/npu oTmpaBke WHGOPMAIIOHHOTO
coo01eHus B Tu4HbIN kabuHeT KinenTa B cepBuce «Kybans Kpenut Onnaitay (MpU yCIOBUU MOAKITFOUCHUS
Kimmenta x Cepaucy).

5.3.4. 3a WCKIIOYEHHEM CIIydaeB, INPEIYCMOTPEHHBIX 3aKOHOJATEILCTBOM, IIPH MONYyYEHUH OT
Knuenra/lIpencraButens Knuenra noarBep:kaeHUs paciopshkeHus (B MMCbMEHHOM BHJe o gopme banka
npu coBepiieHnn Knuenrom/IIpencraBurenem Knuenra onepanun B [lonpasnenenin uim B yCTHOH dopme
mpu B3auMoJeHcTBIN ¢ KimeHToM mocpencTBoM Tene(oHHOro 3BOHKA Ha 3aperducTpUpPOBAHHBIN HOMEpP
TeneoHa) WM OCYIIECTBICHWW JEHCTBHH MO coBeplieHnto KIMEeHTOM TOBTOPHOH omepamuu B
COOTBETCTBHHM ¢ IMyHKTOM 5.3.3 Hacrosmux Yciopuii, baHk He3aMeIIUTEILHO MPUHUMAET K MCIIOJHEHUIO
MOATBEPXKICHHOE paciopsbkeHre KimeHTta uinu coBeplaeT MOBTOPHYIO ONEpalMio, IPU OTCYTCTBHM HHBIX
YCTAaHOBJICHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoil denepanuu OCHOBAaHUN HE MPUHUMATH PaCHOPSKEHUE
KnueHra k uCTIOTHEHHIO (HE COBEPIIATH MOBTOPHYIO OMEPAIIUIO).

bank Bmpase, npu yBegomiieHnu KimeHTa B COOTBETCTBUU € IIyHKTOM 5.3.3 HacTosammux Y CIoBUH, B
JOIOJTHEHUE K TOATBEP’KACHUIO B COOTBETCTBUHM C IEPBHIM a03alleM HACTOSIIEro IMyHKTa 3alpOCHUTh Y
KnuenTa nHpopManuio o ToM, YTO MEPEBOA ACHEKHBIX CPEJICTB HE SIBIISIETCS EPEBOJOM JACHEKHBIX CPEICTB
0e3 nmobpoBonbHOTO cornacust Knuenra w/munum HampaButh KimeHTy uHOpManmio o0 HE00XOAWMOCTH
COBEPILUTH OBTOPHYIO OIEPALMIO CIIOCOOOM, IPEIYCMOTPEHHBIM HACTOSIINMH Y CIIOBHSIMU.

5.3.5. [Ipn Henomyyenun ot KimeHTa MOATBEpKICHUS PACHOPSHKEHUS B COOTBETCTBUH C ITyHKTOM
5.3.4 nacTosmmx Y crnoBuit u/unu nH(GOpPMAaNKH, 3aIPOIIEHHON B COOTBETCTBHUH C ITyHKTOM 5.3.4 HACTOSIIIAX
yCHOBHﬁ, YKa3zaHHOC pPaCIOPAKCHUE CUUTACTCA HE IMPUHATBIM K HCIIOJIHCHHIO, a MPHU OCYHICCTBICHUHN
JIeHCTBHI 10 coBepiieHHio KiineHToM MOoBTOPHOI! onepaiiuil cnoco6oM, He MpeyCMOTPEHHBIM HACTOSAIIIMHU
YcioBusiMH, TOBTOPHAS! OTEPaLIUsl CYUTAETCS HECOBEPILIEHHOH.

5.3.6. B ciydae ecnm HecMOTpsi Ha MOATBEpKIeHHE KiMeHTOM pacmopsbKeHUs WM OCYIIECTBIICHUE
JEHCTBUIl TIO COBEPIICHMIO NMOBTOPHOW ONEpaluy, yKa3aHHOH B myHKTe 5.3.3 Hacrosmmx YcioBui, bank
nonyuun oT bBanka Poccuu uH(OpMainmio, comepkairyrocs B 0a3e JaHHBIX O CIIydasx M IIOIBITKAX
OCYIIECTBIICHHSI TIEPEBOJIOB JICHEKHBIX CpEeNCcTB 0e3 Jo0poBoimpHOro coriacus Kimenra, baHk
MPUOCTAHABIIMBAET MPUEM K HCIIOIHEHUIO MOATBEPKIACHHOTO pacnopsbkeHus KiueHTta Ha nBa AHS cOo AHS
HanpasieHuss KiHMeHToOM NOATBEpKACHHUS pacHOpsDKEHHs WM OTKa3blBaeT B coBeplieHnu KiueHTom
MOBTOPHOH omepanuu. baHk B MOpsAaKe, YCTaHOBJACHHOM NyHKTOM 5.3.3 Hacrosmmx Y CIOBHIA,
HE3aMeANuTeNbHO yBeaomiaieT KineHTa O MPUOCTAHOBJIECHUHU IMpHUEMa K HCIHOJIHEHUIO MOATBEPKICHHOTO
pacriopspkenust Kimenra wim 00 OTKaze B coBeplieHHH KIIMEHTOM MOBTOPHOW omepanyy, ¢ yKa3zaHHEM
MIPUYUHBI TAKOTO MPHUOCTAHOBIEHHUS (OTKa3a) U CpOKa TAKOTO MPHUOCTAHOBIICHUS, a TaKKE€ O BO3MOKHOCTH
coBepuieHns KimmeHTom nocienyroneil moBTOpHON ONepanyy.

5.3.7. B cny4yae mnpuocTaHOBIEHHS MpHeMa K WCIOJHEHUIO TOJTBEPKICHHOTO PAaCIOPSHKCHUS
Kimenta B coorBercTBUU ¢ myHKTOM 5.3.6 HacToAmMX YCIOBWIA, 10 WCTEYECHUH IBYX IHEW CO JHA
HanpasyieHUst KIIMEeHTOM IMOATBEpXIECHHsI PACTOPSDKEHHUS B COOTBETCTBUU C MyHKTOM 5.3.6 Hacrosmmx
VYcnoBuii, baHk He3aMeIMTENbHO MPUHUMAET K UCIOJHEHUIO MOJTBEPXKJEHHOE pacnopsikeHne KiueHra
IpU OTCYTCTBUM HHBIX YCTaHOBJEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoir denepanmm OcCHOBaHUI He
MIPUHAMATh TOJTBEPKACHHOE pacmopspkeHne Knmenta k wcmomHeHuio. B cimywae oTkasa B cOBepIIEHUH
KimenToM OBTOPHOI onepaiyy B COOTBETCTBUY € ITYHKTOM 5.3.6 HacTosmux Y cJI0BUil 110 UCTEYSHUH JIBYX
JTHEN co JHS OCYIIECTBIICHUS NEeUCTBUM MO coBepieHuto KirenToM noBTopHo# onepanuu, bank cosepiaer
MOCNEAYIONIYI0  TMOBTOpPHYIO  omnepauuto  KnmeHnta npu  OTCYTCTBUM  HMHBIX  YCTAHOBJIEHHBIX
3aKOHOATeNbCTBOM Poccuiickoil @Penepanyyi OCHOBAHMM HE COBEpPIIATh IOCIEAYIOLIYH) IOBTOPHYIO
onepauuto Knuenra.

5.3.8. B ciiydae ecniu bank nomyuwnn ot banka Poccun unopmaruio, conepxkaniytocs B 0a3e TaHHBIX
0 CiIydasX W TONBITKaxX OCYLIECTBJICHHUS MEPEBOAOB JEHEKHBIX CPEACTB 0e3 JOOPOBOIBHOTO COTJIACHS
KimenTa, koTopas comepXUT CBeAeHHWsA, oTHocAmmecs K KineHty u (uinm) ero DIeKTpOHHOMY CPEICTBY
TUTATEXKa, B TOM YUCIIE CBEJICHNUs (pelepaibHOro OpraHa UCIOJIHUTENLHON BIACTH B cpepe BHYTPEHHUX JIEN O
COBEPILCHHBIX MPOTUBOMNPABHBIX JACUCTBUSIX, MOJy4YaeMble B COOTBETCTBUM C 4YacThlo &8 cratbu 27
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®enepansHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HanuoHanbHOM mNIATEXHOM cucteme», baHk
MIPUOCTAHABIMBAET HCIONIb30BaHNe KiMeHTOM DNEeKTPOHHOTO CpPEeACTBAa IUIaTeXa Ha MEPHOJA HAXOXIACHUS
CBEIICHUH, OTHOCAIINXCS K TakoMy KimmeHnty u (Wiam) ero DJIeKTPOHHOMY CPEICTBY IIaTeka, B 0a3e JaHHBIX
0 CiIydasX W TONBITKaxX OCYIIECTBJICHHUS MEPEBOAOB JEHEKHBIX CPEACTB 0e3 JOOpPOBOIBHOTO COTJIACHS
Knuenra.

5.3.9. Ilocne mpuocCTaHOBIEHHUsS] WCHONB30BaHUA KIHMEHTOM OJNIEKTPOHHOTO CpeICcTBa IUIaTeka B
coOTBeTCTBHH ¢ TyHKTOM 5.3.8 HacTosimux YcnoBuii, bank HezamenmutenpbHO yBeaomisieT KimeHra myrem
ornpaBku SMS-coo01ieHHuss Ha 3aperucTpupoBaHHbIi HOMep Teinehona KimeHTa 0 NPHOCTAHOBICHHH
WCIIOJIb30BaHMsl DJIEKTPOHHOT'O CPEJCTBa IIaTexa (C yKa3aHHEM MPHUYUHBI NPUOCTAHOBIICHHS), @ TaKKe O
npaBe Kimenra momate B mopsiake, ycTaHoBiIeHHOM bankom Poccuw, 3asBienue B bank Poccuu (B Tom
yucie depe3 baHK) 00 MCKIIOUCHHMH CBEICHUi, OTHOCsAmuXCs K KimeHty u (Mim) ero DIIEKTPOHHOMY
CpeICTBY IUIaTeX a, B TOM YHCJIE CBeJeHHMH (eaepaabHOr0 opraHa HCIONHHUTENBbHOW BiIacTh B cdepe
BHYTPEHHHX JICJI O COBEPUICHHBIX MPOTUBONPABHBIX JIEHCTBUSIX, W3 0a3bl JAHHBIX O CIy4asX U IOIBITKAX
OCYIIECTBIICHHS ITIEPEBOIOB ACHEXKHBIX CPEACTB 0e3 100poBoIbHOTO cornacus Kimenra.

5.3.10. B cmyuae mnonydeHuss B TMOpsAKe, ycraHOBIeHHOM bankom Poccum, wabopmarmu 00
WCKJTIOYEHNHU CBeIeHUi, oTHOCImuXcs K Kiuenty u (uim) ero DIIeKTPOHHOMY CPEJICTBY IuIaTexa, u3 6a3bl
JAHHBIX O CIIy4asX M TONBITKaX OCYIIECTBICHHS IEPEBOJOB JICHEXHBIX CPEICTB 0e3 JA0OpPOBOIBLHOTO
cormacus Knmenrta, bank He3aMmemIUTENbHO BO30OHOBIAET HCIONB30BaHHE KimeHTOM OJJIEKTPOHHOTO
CpelcTBa TIUIaTeXka M He3aMEeUIMTENhHO YyBeAoMisieT KimeHTa 0 BO3MOXHOCTH —HCIIONB30BaHUS
DJNEeKTPOHHOTO CpeACTBa IJIaTexa, MyTeM oThpaBku SMS-coolmiennss Ha 3aperucTpUpoBaHHBIA HOMED
TeJIC(I)OHa KJII/ICHTa, Inmpyu OTCYTCTBUM HHBIX OCHOBaHMI JJid  IPUOCTAHOBJICHUSA  UCIOJB30BaHUA
DIIEKTPOHHOTO cpelcTBa miatexa KimeHta B COOTBETCTBUHU C 3aKOHOAAaTeNbcTBOM Poccuiickoit denepanumn
WJIN HaCTOALINMHU YcnoBusamu.

5.3.11. Bank He HeceT OTBETCTBEHHOCTH mepen KimeHTOM 3a yOBITKH, BO3ZHUKIIHE B PE3yJbTaTe
HaJJIeKaIIero ucrnoyiHeHus bankoM TpeOoBaHUM, yCcTaHOBICHHBIX DenepanbHbiM 3akoHOM oT 27.06.2011r.
Ne 161-®3 «O HaunoHANBHOU MIATEKHON CUCTEME.

PA3JIEJ 6. IPABA U OBA3AHHOCTH

6.1. Knuent o0si3an:

6.1.1. o 3axmouenuss JloroBopa (mojnucaHus 3asBICHHS) O3HAKOMHUTHCS C YCIOBUSIMHU (B TOM
yucne llpaBwiamu) m Tapudamu M BHOCIEACTBUM HEYKOCHUTENBHO uX cobmoaats. Ecim Kapra
BBIITYCKAETCS B paMKax 3apIUIaTHOTO JOTroBOpa — O3HaKoMuTbcsa ¢ Tapudamu, nperycMOTpeHHBIMH
3apmnatHeiM JioroBopoM. [lpu odopmiieHun HOTONHUTENbHON KapThl Ha MMS TPETHEro JHIa 03HAKOMHUTh
Hepxatens ¢ YcnoBusmu (B Tom umcie [pasunamu).

6.1.2. PerymsipHo (He peke omHOoro paza B 5 (WsATh) KaJeHIOApHBIX JHEH) CaMOCTOSTENBHO
3HaKOMUTBCS ¢ YcnoBusiMu U Tapudamu, pa3MeIieHHBIMU B NIOPSIIKE, YCTAHOBJICHHOM IyHKTaMu 2.5 u 2.9
HACTOSIIMX Y CIIOBHM, HA IPEIMET BO3MOXHBIX U3MEHEHU.

6.1.3. Yka3are 10CTOBEpHbIE CBEACHUS IIPH 3aMIOJTHEHUH 3asBICHUS.

6.1.4. [IpenocraBute B bank wHpOpMammioo, HEOOXOMUMYIO I HCIONHEHUs baHkoM TpeOoBaHMiA
JICHCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoil @Pexepannu M HOpMaTUBHBIX akToB banka Poccun,
BKIIIOYAIONIYl0 ~ MHQOpMAIMI0, HEOOXOIMMYIO B  LEIIX  BBIABICHUS  JUL  (MHOCTPAaHHBIX
HaJIOTOILIATEIIBIIMKOB), HA KOTOPBIX PAaCIpPOCTPaHSAETCS 3aKOHOAATENLCTBO MHOCTPAHHOTO TOCYAApCTBa O
HaJIOT000JI0)KEHUN HHOCTPAHHBIX CUETOB, 1o (hopme banka (OnpocHsIi JTHCT).

[lpu u3MeHeHWW cBejeHui (MHpOpPMaIUK), TpeacTaBleHHbXx Kimentom B ONpocHOM JHCTE B
OTHOILIEHWH €ro HAJOTrOBOIO PE3MIACHTCTBA, M (MJHM) B OTHOIIEHMH BrirogompuoOperaTens, w/Wid JdL,
MPSIMO MJIM KOCBEHHO WX KOHTPOJHPYIOMINX, JHOO B CiIy4ae, eciid JTOKyMEHTHI M0 HaJOTOBOMY CTaTycCy,
npencTaBieHHble  KiMEeHTOM, TepecTaqy COOTBETCTBOBAaTh  JEHCTBHUTENBHOCTH, KimeHT o00s3aH
npenoctaButs banky mHpopmanmio, 3anpammBaeMyto ONpOCHBIM JHCTOM B COOTBETCTBUH C riaBoi 20.1
Hanorosoro koaekca Poccuiickoit denepanuu, B TeueHue 30 qHeH co AHS TaKUX U3MEHEHUM.

6.1.5. [IpencTaBuTh JHOKYMEHTHI U CBeAEHUs, HeoOxomumble baHky Ui ocymiecTBieHHs (YHKLUI,
MIPEyCMOTPEHHBIX JIEHCTBYIOINM 3aKOHOAATENbCTBOM Poccuiickoit deaeparuu.

6.1.6. B nenp 3axmouenus Jlorosopa pazmectutp Ha CKC neHexxHble cpelcTBa, HOCTATOUHBIC LIS
orIaThl KOMHUCCHH Jiisi BBIOpaHHOTo KapTouyHOTro MpojyKTa B COOTBETCTBHHU C JelcTBYommMu Tapudamu.
Ecimn Kapra BeImyckaeTcst B paMkax 3apIUIaTHOTO JIOTOBOpa, pa3MELICHHE JEHEKHBIX CPEICTB MOXKET
OCYIIIECTBIATHCS MO3THEE.

6.1.7. [IpenocraButh banky anpec TUYHON DJIEKTPOHHOW MOYTHI (TIPW HAJMYUM) ATl HAIPABICHUS
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yBenoMiIeHnit 06 Omepanusix’. IIpeAnprHUMATE BCe OT HEro 3aBHCSINEe U TOTyYCHHs yBEIOMICHHH 00
Onepanusix, HanpapsieMbIx baakoM.

6.1.8. B teuenue 5 (msaTH) pabounx JHEW, C JaThl H3MEHEHUS! CBEJCHUH, paHee NPEAOCTABICHHBIX B
bank mpu otkpeitun CKC, wmHbOpMupoBaTh baHk 00 yka3zaHHBIX H3MEHEHHSX C MPEJOCTaBICHHEM
MOATBEPXKIAIOIINX JOKYMEHTOB O COOTBETCTBYIOIIMX HM3MEHEHHsX (BKmouas aaHHble o [IpencraBurerne,
Brirononpuobperatene, beneduumapHom Bnanmenelie) npu Ju4yHOM siBke B IlogpasgeneHue wWiam C
ucnonbp3oBanueM ceparca «Kydanp Kpegur Onmaiin.

6.1.8.1. Ilpu muunoii siBske Knmenra B Ilompasaencuue odopmisiercs «3asBicHHE Ha OOHOBJICHHE
JIAHHBIX 110 KIIUSHTY».

6.1.8.2. Kimenr BnpaBe uepe3 TH4HbIH kabuHeT ceppuca «Kybans Kpenut Onnaiin» (paznen «CBsi3b ¢
OaHnkomM») HampaBuTb B baHk cooOmienne 00 HW3MEHEHHHW CBOMX MEPCOHANBHBIX  JaHHBIX:
(amunu/MMeHn/oT4ecTBa, Macnopra rpaxxaanuna PO; anpeca peructpaun mo MeCcTy KUTEIbCTBA; ajpeca
(aKTHYECKOTro MPOXKMBAHKS; TIOYTOBOTO ajpeca JUIs IMOIyYeHHs KOPPECTIOHACHIINH; 3aperHCTPHPOBAHHOTO
ajipeca 3JICKTPOHHOU TOYTHI - e-mail.

B cnyuae wu3meHenus ¢amuiaun/uMenn/otdectBa KiueHT B 00s3aTeNbHOM TOPSOKE TOIDKEH
HPUIOKHUTH K COOOIICHHIO CKaHKOMHIO WM (pOTOM300pakeHne CTpaHHUI] HOBOTO MacropTa rpaxaanuHa PO
(pa3Bopor ¢ otorpadmeit (ctp. 2,3), a TaKKe CKAaHKOMWAIO WU (OTOM300paKEHHE JTOKYMEHTa,
SABIIAIOIIECTOCA OCHOBAHHUEM CMCHBI Kanentom q)aMI/IJII/II/I/I/IMeHI/I/OT‘-ICCTBa (CBI/II[CTCHLCTBO O 3aKJIKYCHUHU
Opaka/CBHIIETENILCTBO O PACTOPIKEHUH OpaKa/MHOM TOKYMEHT).

B ciryuae 3ameHns! macniopra rpaknanuda PO (yrparta/kpaxa/mopda/nHoe) B 00s13aTETFHOM MOPSIIIKE K
COOOIICHUIO MPUKJIIABIBACTCS CKAHKOMHS WK (POTOM300pa)keHHe CTPaHUI] HOBOTO MACHopTa IpakJaHuHA
P®: pazsopor ¢ ¢ororpadueii (ctp. 2,3); crpaHMua, cojepXkailas IOCIACIHUN INTaMI C aJpecoM
pETHCTpanny 10 MECTY JKUTEIILCTBA.

B ciyuae u3MeHeHMs ajpeca PEerHCTPalUH MO MECTY JKUTENBCTBA K COOOLICHHIO B 00S3aTEIHLHOM
MOpsIIKEe TPHUKIAABIBACTCS CKAHKOMMS WM (OTOM300paKeHHE pa3BOpOTa MacmopTa TpaxkaaHuHa PD c
dotorpadueii (cTp. 2,3) u cTpaHHIa TaCIOPTa rpaxkaaHnuHa PO, comeprkalias mOCIeTHUN MITaMII C apecoM
pETHCTpanny 10 MECTY JKUTEIILCTBA.

IIpu Hanuuuu B HOBOM MacropTe rpaxaannHa PO ormeTok o paHee BbIIaHHBIX macnopTax Kinenty
PEKOMEHTyeTCsl MPUIOKUTh K COOOIIEHHIO CKAaHKOMHUIO WK (POTOM300pakeHHe CTPAHUIBI ¢ YKa3aHHBIMU
OTMETKaMH.

[Tpu ucnonszoBannu Kimentom cepBuca «Kybanb Kpeaut Ownaiiny, «3asBieHue Ha OOHOBIICHHE
JIAHHBIX 10 KJIIUEHTY» HE 0hopMIIAeTCsI.

bank npon3BoauT n3MeHeHNe JaHHBIX KimeHTta B TeyeHue Tpex paboumx JHEH, CIeIyIONHX 3a THEM
pa3mMeriennsi coodbuienuss KimeHta 00 M3MEHEHHM CBOHMX IIEPCOHAIBHBIX JAHHBIX B JIMYHOM KaOWHeTe
cepruca «Kybanb Kpenut Onnaiiny.

bank BmpaBe HE MPOHM3BOMUTH M3MEHEHHE NaHHBIX KimeHTa, ecim (OoTOM300paskeHHE IacropTa
rpaxaaniHa PO He 1MO3BOJISET TOCTOBEPHO ONPENENUTh PEKBU3HUTHI Macmopra rpaxiaaHuHa PO u uHble
JaHHBIC, oo B ClIydya€ BO3HUMKHOBCHUSA Y banka O6OCHOBaHHBIX COMHEHHUM B JOCTOBEPHOCTH HOHy‘IeHHOﬁ
ot KimenTa napopmarum.

bank YBEAOMIIACT Knunenra o IMPOU3BCACHHBIX U3MCHCHHUAX NCPCOHAIBHBIX AJaHHBIX Knnenra nmn6o o
HEBO3MOXKHOCTH HW3MEHEHMS JaHHBIX M O JajbHeHmmx neiictBusax KimeHra mnyTtéMm pasmenieHus
uHopmaiuu B pasnene «Ces3b ¢ bankom» nmuanoro kabunera cepsuca «Kybdans Kpeaur Onnaiiny.

6.1.8.3. [lis m3MmeHeHHs 3aperucTpupoBaHHOTO Homepa tenedona, KomoBoro cioBa, a Takxe
ylIaneHus: 3aperucTprupoBaHHoOro Homepa Tenedona, Kiment momken nmuano obdparutees B [loapasnenenue
1 0(OpMHTH «3asBJICHUE Ha OOHOBJICHUE JAHHBIX 110 KITUEHTY».

6.1.8.4. Ecniu Kunment sBnsercs Camo3aHSTBIM, TO INPH HM3MEHEHMH bBaHKOM ero mnepcoHalbHBIX
JaHHBIX B WH(POpPMAaUMOHHOH cucteMe banHka, B KOTOpOH OH 3apeructpupoBaH kak CaMO3aHATHIH,
aBTOMATHYECKH MPOU3BOINTCS N3MEHEHHE €r0 MIePCOHANBHBIX JaHHBIX B MH(OPMaIlMOHHOI cucteme banka,
B KOTOpoil KimeHT 3aperncTprpoBaH KaK YacTHBIM KIIMEHT (B TOM dYHCIE, 3apeTHCTPUPOBAHHBIA HOMEpP
TesneoHa M azxpec 3IEKTPOHHOH mouThl). Ilocie n3MeHeHus: mepcoHa bHBIX NaHHBIX KimeHrta, pacchuika
WHPOPMAITMOHHBIX COOOIIEHU OyJeT MPOM3BOJAMTHECS BaHKOM Ha HOBBIM 3aperHCTPUPOBAHHBIN HOMEp
tenedoHa/aapec IEKTPOHHOM mouTkl KinenTa.

Ecnu KimeHT siBnsercst HHAMBULYalbHBIM NPEANPUHUMATENIEM/PU3NUECKIM JIMIIOM, 3aHUMAIOIINMCS
YacTHOW MPAKTHUKOH, TO MpU M3MEHEHUN BaHKOM ero mepcoHalbHBIX AaHHBIX B MHPOPMAIMOHHON CHUCTEME
banka, B KOTOpPOHl OH 3aperuCTpHpOBaH KaK WHIMBHUAYaJIbHBIH IpeXNPHHUMATENH/(PU3NIECKOE JIUIIO,
3aHUMAIOIIEECS] YaCTHON MPAKTHKON, aBTOMAaTHYECKH ITPOU3BOANTCS N3MEHEHHUE €T0 NMEPCOHAIBHBIX JaHHBIX

HampaBnenue yBemomiienuii o coBepuieHHBIX Orepanusx Ha aapec 3aperucTPHPOBAHHON DIEKTPOHHOM IOYTHI OCYIIECTBISIETCS baHkoM
OecruiaTHo.

23



B MH(popManroHHoil cucreme baHka, B KOTOpOil MHAWBUAYalbHBIN MpeanpuHUMATENh/PU3NUECKOE JTHUIIO,
3aHUMAIOIeeCcss YacTHOM IPaKTHKOM 3aperucTpUpoBaH KaK 4YacTHBIM KIMEHT (332 HCKIIOYCHHEM
3aperucTpupoOBaHHOTO HOMEpa Tesie)OHa U afipeca IEKTPOHHOM MOYTHI).

6.1.9. [lpenocraBnsare  baHkKy, /g0 COBEpHICHHS  ONEpanyuy, CBEACHHA OO0  OCHOBAHHMSX,
CBUJIETENBCTBYIOLINX O TOM, 4yTo Knuenr, Jlep)kaTens JOTMOIHUTENBHOM KapThl JEMCTBYET K BBITOJE IPYTOro
THIa, a TaKKe cBeJeHns1 0 BrirogonpuoOperarene.

6.1.10. IIpenocraBnare baHKky 1o ero 3ampocy IOKYMEHTBI, SIBJSIFOIIHMECS OCHOBAHUEM JUIS
coBepmieHus omepanuu 1o CueTy, B TOM 4YHCJI€ IONOJIHWUTENIBHBIC CBEACHUS U HMHYI HH()OpMAIHIO,
Pa3bIACHAIOIINE YIKOHOMUYECKYIO CYIIHOCTh ONepanyy (KOIUH JOTOBOPOB, CUETOB, ITOSICHUTEIIbHBIC 3aIIUCKU
U T. 1.) B CPOKH, YCTaHOBJEHHbIe baHkoM B 3ampoce.

6.1.11. B ciyuae HempenctaBieHus Ho 3ampocy baHka wHpOpManuM MperyCMOTPEHHON MYHKTOM
6.1.10 Hactoammx Ycnosuil, baHk BmpaBe oTKa3aTbCcs OT COBEPLIEHUS OMNEpaluii, OCYHIECTBISEMBIX B
NOJb3Yy WM 1O nopydyeHuto Kiuenra, 1100 pacTOprHyTh B OJHOCTOPOHHEM MOPAIKE paHee 3aKIFOUCHHBINH
[oroBop B nopsanke, NpeAyCMOTPEHHOM 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu.

6.1.12. He gomyckaTth mepenady u ucnonb3oBaHue KapTel, a tarke mHpopmanun o [TMH-kone,
Konax noareepxnaenus u KogoBoM ciioBe TpeTbUM JHLIAM.

6.1.13. HesamemnurensHo 3abnokupoBaTh Kapty c mcnonp3oBanueM cepBuca «KyOanp Kpemut
Ownnaiin» uiw 00paTUThCA A1t 3TOro B KOHTaKT-TIeHTp B ciydae:

— BO3HUKHOBEHMsI MOJO3PCHMS WJIN YCTaHOBIeHHs (akta YTpaTsl KapTel W/uiau MCHONb30BaHUA
Kapte! 6e3 cornacus [epxarens;

— BO3HUKHOBCHHUS TIOJIO3PCHUS WM ycTaHOBIeHUs (akra ytparel €SIM/SIM-kapTel, BbIa4U
Omnepatopom MoOWIbHON cBsi3u jayOnukata eSIM/SIM-kapter Ge3 Bemoma JlepikaTess, 3apakeHUsI
BPEIOHOCHBIM TIPOTPAMMHBIM ~ oOecriedeHneM MOOHIBHOTO yCTpOiCTBa, B KOTOPOM YCTaHOBJIEHA/
ucnonbyercs eSIM/SIM-kapTa, K KOTOpOi MPHUBsI3aH 3aperuCTPUPOBAHHBIN HOMEp TenedoHa.

Ecin Kapra BeImymieHa Ha wMsa TpeThero Juia, KimeHT camocTosTenbHO Onokupyer Kapry c
ucnonp3zoBanneM cepeuca «Kybans Kpennt Onmaiiny ninm oOpammaercs B KOHTaKT-1IeHTp WM OpraHU3yeT
obpamenue B Konrakr-ientp [epxkarens. Ecmu JlepskaTenb KapThl, BHITYLICHHOW Ha UM TPETHETO JIMILIA,
He noctur 14-netHero Bo3pacra — oOpameHue B Kontakr-ienTp ocymectsiser KiueHT.

Ecimu CKC mnpusszan xk CblIsii, Knuenr pomxen npoundopmupoBars bank, mis GnoxkupoBaHus
nanpHehmmx onepanuit o qanHomy CKC ¢ ucnonp3oaauem CBIIaid.

6.1.14. HeszamemmurenbHO, HO HE MO3AHEE paboyvero JHs, CICAYIOUIETO 3a JHEM MOJIydYeHus oT baHka
Croco0OM, yKa3aHHBIM B MyHKTe 2.15 Hacrosmux Yciowii, HHQOpMaIMK O COBEPIIEHHH MOCPEICTBOM
Kapter Omnepanuu 6e3 cornacus Knuenra/[lepxkarens, yBenqoMuTh baHk o Hecorizacuu ¢ yka3aHHBIMH
Onepauusmu myteM nofaud B bank 3asBneHus Ha onporectoBaHue Onepaunyy IOCPEACTBOM CepBUCA
«Ky6anp Kpenut Ounaitay, momauu muckMeHHOTO 3asBieHus B [loapaznencuue wim obparienus B Kontakr-
HEeHTp (IIpU YCIOBHUHM NPEAOCTABICHUS JAHHBIX, TOCTATOYHBIX JUIsl ONpEAeTeHus] o Kakod mMmeHHo Kapre
ObUIH COBEpIIEeHBI ocliapuBaeMble Onepanun).

6.1.15. OcymectBnsate Onepanun B npenenax Pacxognoro mumura no CKC. B cinydae npesbieHus
PacxomHoro immuTa mo M0OBIM MIPUYMHAM (B TOM YHCIIE TEXHUYECKOTO XapaKTepa), B KpaTyalline CPOKH
BO3MECTUTh baHKy CyMMy, IIPEBBIIIAIOLTYI0 PacXOHBINA JTUMUT.

6.1.16. Bosmemath Bce pacxoisl banka mo Omnepaiusm, B ToM uyucie no Omnepanusm 0e3
ABTOpH3aLINN.

6.1.17. YBenomuts baHK O BBEJIEHMM B OTHOIICHWUU ce0s MPOLEAYp, NMPUMEHSEMBIX B JIEJe O
0aHKpPOTCTBE TIpakJaHWHA B cOOTBETCTBUU c¢ DexpepanbHbIM 3akoHOM OT 26.10.2002r. Ne 127-03 «O
HECOCTOSITENILHOCTU (OaHKPOTCTBE)» — B TeUeHHUE 5 (ISITH) KAJIEHAAPHBIX AHEH C JAaThl IPUHATHA Cyl1eOHOTO
aKTa apOUTPaXKHBIM CY/IOM.

6.1.18. ExenneBHO camocTOsTeNbHO Noy4aTh Beimucku mo CKC/Kapte B COOTBETCTBUM € IMTyHKTOM
2.15 HacTosmMX YCIIOBHI B CIydae OTKa3a OT MOJYYEHHS COOOIIEHHH O MPOM3BEICHHBIX TPAH3AKIUAX IO
Kapre, Hampasnsempix bankom KinmeHTy Ha 3aperucTpupOBaHHBIM aApec JJIEKTPOHHOM IIOYTHI, B
COOTBETCTBHH C IMyHKTOM 6.2.11 HacTosamux Y cloBuii.

6.1.19. He mno3mHee TOCIENHEr0 KaJICHAAPHOTO JHS Mecsla, B KoTopoM KIHEeHT Bo3BpaTHI
ToBap/oTKazancs ot yciyru, odecnieunts Hanmmaue Ha CKC/Kapte cyMMBI JIEHE)KHBIX CPEJICTB, JOCTATOUHON
st cniucaHud bankom BbeltutadyeHHOM KimeHTy paHee cymMMBl JIEHEXKHBIX CpPEACTB B COOTBETCTBHUHU C
«[IpaBunamu mporpammbl KemOska» (IIpunoxenne Ne 3 k HacTroammM YCIOBHAM) 3a MPHOOPETEHHBIN
TOBap/OIIaYEeHHYIO YCIYTY.

6.2. KimenT BpaBe:
6.2.1. IIpoussoauts nononuenrne CKC HaaMYHBIM U O€3HATUYHBIM ITyTEM.

6.2.2. Pactiopsbkatbes A€HEXKHBIMU cpeicTBamu, Haxomammmucsa Ha CKC, B mpenenax Pacxomuoro
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JIUMUTA.

6.2.3. [logkmounts k KapTe nomomHuTenbHBIE CEpBUCH, NpeaocTaBisieMble baHkoM B pamkax
cooTBeTcTBYIoIero KaprouHoro mpoaykra, B ToM uucie cepBuc «MHpopmupoBanue», cepsuc «KybOaHb
Kpenut Onmnaitay.

6.2.4. Tlonyuath Beinucku 3a TpeOyeMbli IEPHO/I.

6.2.5. B cioyyae BO3HHKHOBEHHs CIIOPHBIX BONPOCOB, 3aNpaliMBaTh y baHKa JOKyMEHTHI',
HOATBEP)KOAIOLIE IPAaBUIBHOCTh CIIMCaHus AeHeKHbIX cpenctB ¢ CKC.

6.2.6. B cimyuae wHecormacus ¢ Omepanueif, ocmopuTh ee IyTeM [oJadd 3asBJICHUS Ha
ocnapuBaHue/onporectoBanne Onepanuu ¢ ucnoib3oBaHueM cepBuca «Kybanp Kpeaur Onnaiiny, myrtem
oOpamienus B Konrakr-uenTp nw/unu nogauu B bank nuceMeHHoro 3asasienus B [lonpasnenenue.

6.2.7. 3abnokupoBath KapTy c wmcnosnp3oBanuem cepBuca «Kybanp Kpemur Ownaitn», mytem
oOpamienus B Konrakr-nenTp w/unu nogauu B baHk nMcbMEHHOTO 3asBIeHUS HA BIOKUPOBKY KapThl.

6.2.8. Pa30nokupoBaTh panee 3abiokupoBannyo Kaprty, BeimynienHyro Ha ums Kimenrta winm Ha uMs
TpeThero nuna (3abaokupoBannyro no nHuiuatuse Knuenra/llpencrasutens/ Jepxarens), mytem nojauu B
bank nmceMeHHOTO 3asBieHHMs Ha Pa30IOKMpPOBKY KapThl, €CIIM 3TO HE MNPOTUBOPEYUT MYHKTY 6.6.0
HACTOALIMX Y CIIOBHIA.

PazbnoxupoBath panee 3abmoxupoBanHyl0 KinmeHTtom c ucmonb3oBanrneM ceppuca «Kybans Kpemur
Omnnaitn» Kapry, ecnu Obuta mpuMeHeHa BpeMeHHasi BIOKMpOBKa KapThl, MPH YCIOBHH, YTO 3TO HE
MPOTUBOPEUUT MTYHKTY 6.6.6 HACTOAIIUX Y CIOBUH.

6.2.9. [lpexparuts neiicteue BoimymieHHbIX K CKC Kapt, pactoprayTs Jorosop (3akpeite CKC).

6.2.10. B ciiyuae BiokupoBKHU KapThl 10 MHUIMATHBE baHKa B Citydasx, MpeAyCMOTPEHHBIX TyHKTOM
6.6.17 macrosmmx Ycnosuii, Kiment BrnpaBe obpatutbcs muuno B [lompasnenenne nns momydenus ¢ CKC
JEHEeXKHBIX CPEJICTB, HA KOTOPBIE, B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATEILCTBOM, HE MOXKET OBITH
o0pallieHO B3bICKaHUE.

6.2.11. Orkazatbcsi OT TOJYYCHHS COOOIICHHI O TPOU3BEIACHHBIX TpaH3akiusx 1o Kapre,
HampaBisieMblx bankom Kinmenty Ha 3aperucrpupoBaHHBIA agpec AIEKTPOHHOM TOYTHL, IyTEM
OCYILECTBIICHUS IIEPeX0/a M0 AKTUBHOM CCBIJIKE B MOIYYEHHOM COOOILECHHH.

6.3. IlpencraBurennb (ocyujecmenas no nopyuenuro Knuenma oeiicmeus, pezinamenmupoeannsle
Hacmoawumu Ycnosuamu) o6s3aH:

6.3.1. Yka3arb 10CTOBEpHBIE CBEICHUS MIPH 3aMIOJTHEHUH 3asBIICHUSI.

6.3.2. [IpencraBuTh JTOKYMEHTBI U CBEICHHS, HEOOXOJMMbIe BaHKy IUIsl OCyIIeCTBIICHUS (hYHKIIMM,
IIPEAYCMOTPEHHBIX JEHCTBYOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

6.3.3. B aenp 3akmouenust JloroBopa pasmectuth Ha CKC neHexHble cpelcTBa, JOCTATOYHBIC IS
OIJIaThl KOMHCCHUI 17151 BBIOpaHHOro KapTouHoro npoaykra B COOTBETCTBHH C JeHcTBYOmUMH Tapudamu.

6.3.4. [IpenocraBute banky anpec muuHON 31eKTpoHHOH mouThl Kimenrta/Jlepxkarenst (py HATTHYUH)
JUIS HATIPABIICHHS YBeOMICHHiT 06 Oneparusx” .

6.3.5. IIpu odopmneHnr AOMONHUTENbHON KapThl Ha MMs TpeThero auma 03HaKOMHUTH JlepskaTens ¢
VYcnoBusamu (B Tom yucie lpaBunamn).

6.4. IlpencraBurennb (ocyuiecmensns no nopyuenuto Knuenma oeiicmeusn, pecnamenmuposantsle
Hacmoawumu Ycaosuamu) Bupase:

6.4.1. [lonaBats orT uMeHnu Kiwmenrta 3asBienue, B ToMm umcie Ha Boimyck k CKC Kiuenra
nornonHuTenbHBIX KapT Ha nms KimenTta u Ha UMt TPETBUX JIMLL.

6.4.2. ITomyuats Kapter u [IMH-koHBepTH K HUM /71 TOCTeytoLIel nepenaun Jepxaremnsm.

6.4.3. UnunuupoBats nepesbinyck Kapr.

6.4.4. UndopmupoBate bank 000 Bcex HACTYNUBIINX H3MEHEHHSX, OTHOCSIIUXCS K CBEICHHSM,
yKa3aHHbBIM B 3asBlieHMHM (MUCBMEHHO, B TedeHue 5 (maATu) pabounx AHEH C MOMEHTa HAcTYIUICHUS
W3MCHCHHUH ).

6.4.5. IIpoussoauts nononuenrne CKC HajaMYHBIM U O€3HATUYHBIM ITyTEM.

6.4.6. Caumath ¢ CKC HanmvHbIC ICHEXKHBIE cpelicTBa Oe3 nenoibp3oBanus KapTel.

6.4.7. OcymiecTBIATh O€3HATMYHBIC TEPEBOIbI AeHeKHBIX cpencTB ¢ CKC Kiuenra.

6.4.8. INonyuyats Beimucku no CKC Kiuenra 3a TpeOyeMblii IEpUO/I.

4
IIpu 3ampoce JOKYMEHTOB Yy CTOPOHHHX 0aHKOB ¢ KiteHTa B3uMaeTcst KOMHCCHS B COOTBETCTBHU ¢ Tapudamu.

Hamnpasnenne yBemomneHuii o coBepiieHHbIXx Omnepanusx Ha 3aperdCTPUPOBAHHBIA aapec DIEKTPOHHON TMOYTHI OCYIIECTBISIETCS baHkoM
OecruiaTHo.
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6.4.9. B cioyuae BO3HHKHOBEHHS CIIOPHBIX BONPOCOB, 3aNpalMBaTh y baHKAa JOKyMEHTHI,
HOJTBEPKJAroLHe IPaBUIBHOCTD cliMcaHus AeHekHbIX cpencts ¢ CKC Kinnenra.

6.4.10. IIpu BO3HMKHOBEHHH Pa3HOTIIACHH, OAABATH IPETCH3UH.

6.4.11. 3abnokupoBats Kapty Knuenra/[lepxkaTens myreMm nogaun B baHk MUCHMEHHOTO 3asiBICHHS
Ha BIIOKUPOBKY KapTshl.

6.4.12. Pa3bnokupoBaTh paHee 3a0iokupoBaHHyR KapTy, BeimymieHHyro Ha mMs KimenTa wnm Ha
uMsl TpeThero juna (3abmoxupoBaHHyto 1o wHMnuatuBe Kmmenra/llpencrasurens/ Jlepxkarens), mytem
nogaun B baHk muckMeHHOro 3asBicHUS Ha Pa30IOKHPOBKY KapThbl, €CIU STO HE NMPOTUBOPEUUT MYHKTY
6.6.6 HacToOsIIUX Y CIIOBUHA.

6.4.13. TIpexparuts aerictBue BoimynieHHBIX K CKC Kapt, pactoprayTs Jorosop (3akpsith CKC).
6.5. baHk o6s13aH:

6.5.1. HampaBmsTh B YCTaHOBIICHHBIX 3aKOHOJATENbCTBOM W/WIIM HACTOSIIIUMH Y CIOBHSIMU CITy4dasix
Knmenry//lepkatento yBeJOMIICHHS, B TOM YHCIIE YBEIOMIICHHS 00 YCHENIHBIX M HEYCIemHbsIx Onepanusix,
1o KoTopbIM y banka 3anpammBanack ABTopuszanus (B ToM yrcie 06 Onepanusx ¢ HeBepabiM [IMH-kozom,
Ipyd HEIOCTAaTOYHOM KOJIMYECTBE JEHEXHBIX CPEACTB W T.I.), a Takke 00 ycmemHbx Onepanusx, Mo
KOTOppIM y banka ABropusanusi He 3ampaiiiBaiach, ITyTeM HaNpaBJICHUS YBEIOMIICHHH Ha
3aperucTpupOBaHHEIN agpec AIeKTpoHHOW mouThl Kimenta//lepkatens w/mnm Ha 3aperuCTpUPOBaHHBIN
HoMep TenedoHa/MoOuneHOe ycTpoiictBo B Buae SMS-cooOmenus/PUSH-yBenomnenus (B cityuyae
noaKmoYeHns Ceprca «HpopMUpoBanme»)’.

6.5.2. [Ipon3BoauTh eKeMEeCsTTHOEe HAUMCIICHNE MTPOILIEHTOB Ha ocTaTtok cpeactB Ha CKC B mopsake u
pa3Mepax, ycraHoBieHHbIX Tapudamu. B ciydasx, xorma Tapudamm yminara mpouneHTOB Ha JCHEKHBIC
cpenctBa, Haxomsmuecs Ha CKC, He mpeaycMOoTpeHa, HAuMCICHUE U yIUlaTa MpoLeHTOB bankom He
IIPOU3BOJIUTCS.

6.5.3. [Ipenocrasnars no 3anpocy Knuenra/IlpencraButens Boimucky.

6.5.4. B ciyyae npunstus bankom perieHus 00 0TKa3e OT MPOBEACHUS ONEPaIluy, IPETyCMOTPEHHOTO
nyHkToM 11 ctateu 7 @epepanbsHoro 3akoHa ot 07.08.2001r. Ne 115-03 «O npoTUBOACHCTBUY JIeTANH3aLUU
(OTMBIBAaHHMIO) [IOXOJOB, IIOJYYCHHBIX MPECTyIHBIM IyTeM, M (UHAHCUPOBAHUIO TEPPOPU3MAN,
MHQOPMAIMIO O JaTe W NPUYUHAX TMPHHATUS COOTBETCTBYIOLIETO PEUICHUS MpeNocTaBisATh KimeHTy B
3JIEKTPOHHOM BHUJIE, MyTEM OTIPABKH COOOIIEHUS Ha 3aperuCTPUPOBAHHBIN aJipec FIMEKTPOHHON MOYTHl WIIH
Ha OyMa)XHOM HOCHTEJIE IIOYTOBBIM OTIIPABICHUEM JMOO HAPOUHO B CPOK, HE MO3JHEE ISTH pabounx AHEH
CO JIHS PUHSATHS pelIeHus 00 0TKa3e OT MPOBECHUS OEpaIlHU.

6.5.5. Otkazare Knuenry B 3axmrouenuu JloroBopa B ciydae, ecim or banka Poccuu mosydena
uHpopMaIys, copepkamiascs B 0a3e JaHHBIX O CIy4asx M MOMBITKAX OCYIIECTRBICHHUS MEPEBOIOB JICHEKHBIX
cpenctB 0e3 100poBoIBbHOTO coryacusi KimeHnTa, KoTopasi CONEepKUT CBelleHus], OTHOcsmuecs Kk Kimmenty u
(mm) ero DNEKTPOHHOMY CpeACTBY IuaTexka. baHk HezamemmuTensHO yBemomusieT KimeHnTta o0 oTkaze B
3axmroueHnn J{oroBopa, ¢ ykazaHHeM MPUYHMHBI TAKOTO OTKAa3a.

Kiment moxer momats B bank Poccum 3asBneHne o0 HMCKIFOUEHHH CBEJIEHUH W3 0a3bl JaHHBIX O
CIy4asX W TIOTBITKAaX OCYIIECTBICHUS MEPEBOJOB JIEHEXKHBIX CPEICTB 0e3 JOOPOBOIBHOTO COTIIACHUS
KnvenTa (maMsrtka o crocodax moauu 3asBieHus pacronokena Ha Caiire - https://kk.ru/fidcb/).

6.5.6. Jlo BBIgauM HaTUYHBIX JCHEXHBIX cpeacTtB co CueroB KimeHTa ¢ HCHOIb30BaHHEM
0aHKOMATOB, OCYILECTBUThH MPOBEPKY HAa HAJIMYME NPU3HAKOB BbIJAYM HAJIMYHBIX JICHEKHBIX CPEACTB 0€3
nmoOpoBosbHOTO cornacusi KimmeHra ¢ ucnonb3oBanneM O0aHkoMaToB. [Ipy HammumMu Takux MpU3HAKOB baHk
Ha 48 yacoB C MOMEHTA HaNpaBJICHHs 3alpoca Ha BbIady HAJIWYHBIX JACHEXKHBIX CPEJICTB OrPAaHUYHMBACT
BbIIavy HAJMYHBIX ACHEXHBIX CPEJICTB Ha CyMMy He Oosiee 50 Thicsid pyOseil B CyTKH M HE3aMeUTUTEIHHO
yBenpomsier KimmeHTa o mpuyuHax Takoro OrpaHHYCHHS.

6.5.7. OrpaHuyuTh BhIJauy HAINYHBIX IEHEKHBIX CPEICTB C HCIIOIb30BAHUEM OaHKOMATOB Ha CYMMY
He Oonee 100 Tricsu pyOeii B Mecsl, eciau oT banka Poccun nomyuena nndopmanus, copepxamasics B 6aze
JAHHBIX O CIIyYasX M TONBITKAX OCYIIECTBICHHS IEPEBOJOB JICHEXKHBIX CPEJCTB 0e3 J0OPOBOIHLHOIO
cornacust Kimenra, ¢opMupoBanue u BelieHHE KOTOpoW ocymiectisercss bankom Poccuu Ha ocHOBaHUM
yactu 5 cratbu 27 ®epepansHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HauMOHANBHOM IIATEKHON
CUCTEMe», KOTOopasi COJCPIKUT CBeIEHHs, OTHOcsmuecs kK KimeHTy w/mmu ero DIEKTPOHHOMY CPEICTBY
TUIaTeXxa, Ha TIepro]] HaXOXKACHNUS CBEACHUN B YKa3aHHOH 0ase JaHHBIX.

6.6. bank Bnpage:

6.6.1. Otkazarp Knuenry/IIpeacraBurento B 3akiodeHnn Jloropopa u/win B Belllycke KapTel kak Ha
ums  KnueHTa, Tak W Ha UM TPEThEro JHIA B CIyYasxX, MPSIyCMOTPEHHBIX ACHCTBYIOIIUM

6
HpI/I 3amnpoce NOKYMEHTOB Y CTOPOHHUX 6ankoB ¢ KiineHTa B3UMaeTcsi KOMHCCHUSI B COOTBETCTBHH C TapmbaMn.
CepBPIC ((I/IH(bOpMI/IpOBaHI/IC» TIOAKITIOYACTCS 110 3asBJIICHUIO, IIOJaBAEMOMY HETTOCPEACTBEHHO )J,'ep)l(aTeneM KapThI.
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3aKOHOaTeIbCTBOM Poccuiickoit denepanuu.

6.6.2. YHuutoxuTh HeBocTpeOoBanHywo(bie) Kimentom/[epxarenem Kapry(sl) mo ucredenuu 1
(0IHOTO0) roja ¢ MOMEHTa 3aKmoueH s [JoroBopa, TG0 MOJAUH 3asBICHHUS HA BBITYCK/TIepeBbITyck KapTsr'.

6.6.3. HampaBnsaTh O MOYTOBOMY ajpecy, ajapecaM JJICKTPOHHOM TMO4Thl, JHUOO MO HOMEpam
TeneoHOB, B TOM uYucie Tene)OHOB MOOWIBHOW CBS3M, (akcoB, n3BecTHHIX banky ot Kimenta/
[MpencraButens/depxarens, cooOmeHus HHOOPMALMOHHOTO XapakTepa, a TakKKe COOOIIeHHH O
BO3HUKHOBCHHH CBEPXJIMMHUTHOM 33J10JDKEHHOCTH, IPUYMHE €€ BOSHUKHOBEHUS U HEOOXOAMMOCTH ITOTaCUTh
3aJI0JDKEHHOCTD B KpaT4YaiIliie CPOKH.

6.6.4. Bpemenno 3abnokupoBate Kapry 6e3 3asenenust Knmenra/llpencrasutens/ [lepxarens B
ciry4ae u3bstusa KapTel YcTpoicTBOM, a TakKe B clydae BBIJAYHM HATMYHBIX JeHeKHBIX cpenacTtB ¢ CKC 6e3
ucnonns3oBanust Kaprtel. PazonokupoBka Kaptel, mocne ee Bo3Bpara/cnucanus ¢ CKC BbiaHHOW CyMMBI
JEHEeXHBIX CPEACTB, OCYLIECTBIACTCS HE MO3THEE CleAyiouero padodero aHa baHkoMm caMocToOsTENBHO,
6o npu obpamennu Kimnenra B [logpasnenenne mnmn Kontakt-1ieHTp, 6€3 mogaun 3asBISHIS.

6.6.5. B memsax BeiiBieHus Omneparyii, BBITOJHSAEMBIX C HCIIOIb30BaHWEM KapThl, BBI3BIBAIOIINX
MOJI0O3PEHNE OTHOCUTENBHO WX MPAaBOMEPHOCTH U MPHUHATHUS MEp MO IMPEeJOTBPAIICHUI0 MOIIEHHUYECKHX
onepauuii ¢ Kapramu ocymiecTBiIsTh MOHUTOPUHT (aHaiu3) MH(OpMAIMHU, CoAepKallelicsl B 3ampocax Ha
Aptopuzanuo Onepauuid, noctynaromux B baHk.

B ciayyae BO3HMKHOBEHHS NOAO3PEHUH O HENPaBOMEPHOM HCHOJIb30BaHUU KapThl (BBIABICHUS
npu3HaKoB copepiieHus Omneparuii 6e3 coriacus Jepxxarens), npu nocrymwieHun ot [1C uadopmanuu o
BO3MOXHOM HECaHKIMOHMPOBAaHHOM HCIIOJIb30BaHUM KapTel, a Taxke NpU HaJUYMM HHBIX OCHOBAaHUI
NoJ03peBaTh  BO3HMKHOBEHHME pucka ymepba anst banka w/wm  Kiomenra, cBszaTbes ¢
Knuentom/Iepxkatenem mo mobomy u3 mnpenoctaBieHHbX Kimentom/ [lpeacraButenem/[epikatenem
banky HOMepoB TeneOHOB B LIENSX IMOATBEpXkKIEHHUS WHPOpMauu o Tom, yTo Omepamusi coBeplieHa
Hepxxarenem.

B cny4yae HEBO3MOXKHOCTH ITOJTyYEHHUS TAKOT'O MOATBEPKIACHUS (A0OHEHT HE OTBEYACT, HAXOIUTCS BHE
30HBI JICHCTBUSI CETH Omeparopa CBS3M W T.I.) M Ui NPEAOTBpallleHHs BO3MOXKHOro ymiepba ans banka
n/mn Knuenta — bank 6nokupyer Kapty Ha mepuox BpeMEeHHM ¢ MOMEHTa BO3HMKHOBEHHUS MOJO3PEHHS O
HETPaBOMEPHOM HCIONB30BaHUU 10 noiydeHus: ot Kimenta//lepkarens nHpoOpManuy, MoATBEP)KIArOIICH
COBeplIeHHe cOOTBEeTCTRYomeN Onepannu 1, B MOMeHT biokupoBku, ysenomisieT Kimenta o biokuposke
KapThl MyTeM HampaBieHus SMS-cooOlieHnuss Ha 3aperucTpupoBaHHBIA HoOMmep Ttenedona/PUSH-
yBenomieHus: Ha MobunbHoe yerpoiictBo Knuenra, ¢ ykazanuem npuunibl biaokuposku. IIpn nomydenun
or Kumenra/[lepkatenss onpoBepKeHUS] YTpaTbl WM HE3aKOHHOTO HCMONb30BaHus KapTel
noaTBepkaeHNsT coBepuieHus Knmentom//lepxkarenem cooTBercTByromei Orepanuu, a Takke B clydae
noiyueHus: bankom mH(opmanmu, cHUMarOLIel MOJO3pEeHHUs O HEIPaBOMEPHOM HCIIOJIb30BaHUU KapTbl —
pasonokupoBath Kapry. B wmHBIX caywyasx baHk ocymecTtBisier  OEWCTBHS, yCTaHOBJIEHHBIE
3aKO0HOJATENbCTBOM Poccuiickoit denepanuu.

B cnyuae noctyruienus B bank nH(popMannu uiM BOZHUKHOBEHUs Yy baHka momo3peHust o TOM, 4TO
PexkBU3HUTEI KapThl W/WIIK JaHHbBIE YMIIa/MarHUTHON Tos1ockl KapTel cTann u3BeCTHBI TPETHUM JIMLAaM (TO €CTh
MOTyT OBITh HCIIOJIb30BAaHBI JJISi TPOBEJACHHWS HECAaHKIMOHHpOBaHHBIX [lepxkatenem Omneparuii),
3a0nokupoBarth Kapty u HesamemnuTenbHO yBenoMuTh Kimenta/[lepxkatens mo srobomy  u3
npenoctasneHHblx Kimentom/[lepxarenem/IIpeacraBurenem banky HomMepoB TenedoOHOB, NpPEATIOKHB
Kimenry/[lep>kaTteinto BBITyCTUTHh B3aMEH HOBYIO KapTy JIsl ycTpaHeHHUsl prcKa MPOBEICHHsI MOIIEHHUKaMHU
HECaHKIIMOHNPOBaHHBIX JlepkaTenem Onepariuii.

B cnydae HeBo3MokHOCTH cBsi3aThess ¢ Kimentom/[lepikaTenem Mo HpeAoCTaBICHHBIM HOMEpaMm
TenepoHOB (a0OHEHT HE OTBEYaeT, HAXOOUTCA BHE 30HBI JEHCTBHS CETH oOleparopa CBS3M M T.IL.),
uHpopmupoBanue Kinuenra/[lepxarenst o biokupoBke kapThl BaHKOM 10 yKa3aHHBIM B HACTOSIIIEM ITYHKTE
NpUYMHAM  OCYUIECTBIISIETCS ~ IIyTeM  He3aMeJIMTENbHOW  ormpaBku  SMS-cooOmenuss — Ha
3aperucrpupoBansbiii Homep Tenedona/PUSH-yBenomiiennss Ha MobunbsHoe yctpoiictBo Kimenra c
yKa3aHWeM NpPUYHHBI BIIOKMPOBKH, a Takke IMyTeM HAmNpaBiIeHHWS YBEAOMIICHHH IO ajapecaM JHYHOU
3IeKTpOHHOM mouThl Kinenra/lepkaTens.

B ciyuae HeBOo3MOkHOCTH cBs3aThesi ¢ Kimentom/[epxkarenem (aOOHEHT HE OTBeYaeT, HAXOAMTCS
BHE 30HBI ICHCTBUS CETH OIlEpaTopa CBA3H, HE NPENOCTaBUI baHKy aKTyalIbHBIN aapec JINYHOHN 3IEKTPOHHON
MOYTHl U T.N.), biokupoBka KapThl BaHKOM IO yKa3aHHBIM B HACTOSIIEM IYHKTE NPHYMHAM H/HUIH
HeyBenomiienne bankom Kimenra/Ilepkarenst o biokupoBke KapTbl HE MOXKET SBISTHCS OCHOBAHUEM IS
nperensun Knnenra/depxatens k banky.

6.6.6. Otkazate B Pa30mokupoBke KapThl, 3a0NOKMpOBaHHOW Mo wuHUIMaTUBe Kimenta/
IpencraBurens//lepskarens nim 1o uHUNMaTHBe baHka (pH BOSHUKHOBEHUH OOCTOSATEIHCTB, YKAa3aHHBIX B

8
Komucceus 3a Boimyck/mepeBsinyck Kaptel, ynepskannas ¢ Knuenta B coorBercTBuu ¢ Tapudamu, He BO3MEIACTCS.
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nyHKTe 6.6.5 HacTosmmx YclioBWii), IpM HAJIMYMH PHUCKAa BO3HUKHOBeHHs ymepbOa s banka w/mim
Knuenta B ciiyyae panpHelnero ucnoib3oBanus KapTsl.

6.6.7. Otkazate B mpoBeneHun Ormeparuu, CBI3aHHOW ¢ TpaHCTpaHUYHBIM TEPEBOJIOM JICHEKHBIX
cpenctB, mnpu Hamwmuuu wHGopMmarmu (mMpucBoeHHBIX [IC KOmOB WM WHBIX HIACHTH(PHUKATOPOB),
YKa3bIBAIOIICH Ha OCYIIECTBICHUE TOJIyYaTeieM TIEPEBOJUMBIX JIECHEXKHBIX CPEICTB JEATEILHOCTA IO
OpraHM3allMd ¥ TPOBEACHUIO JIOTEPEH W/WIIHM a3apTHBIX WUIP, a TAKXKE OTKa3aTh B NpoBeacHun Ornepaimy,
CBSI3aHHOM C IEPEBOJIOM JIEHEKHBIX CPEJICTB, €CIIM MMEIOIINECS CBEICHUS O MOJTydaTeNe JeHEeKHBIX CPEICTB
MO3BOJISIIOT baHKy ompenenuTh, YTO HHPOpMAIHs O MoiydaTelie BKIIOUYEHA B IIePeUeHb JIUI, B OTHOIICHUH
KOTOPBIX HMEIOTCS CBEICHUS 00 OCYIIECTBICHHM WMH JCATCILHOCTH IO OpraHW3allid W IPOBEICHUIO
JOoTepel W/WiH a3apTHHIX UTP C HapyIIeHHEM 3aKoHoJaTenscTBa Poccuiickoit Denepanny.

6.6.8. OTkazaTh B COBEpIICHHUH OIEpAIlMH, B TOM YHCJIC B COBEPIICHHU OIECPAIMd HAa OCHOBAHHH
pacnopsbkeHus KimenTa, mpu yciaoBHM, 9TO B pe3yJbTaTe peajH3aldy IPaBWI BHYTPEHHETO KOHTPOIS y
paboTHuKOB baHka BO3HMKAIOT MOJO3PEHMsS, YTO OIEpalysl COBEpLIaeTcsl B LENAX JIerajJu3anud
(OTMBIBaHHS) JOXOAOB, TOMYYEHHBIX NPECTYMHBIM MyTeM, HIM (UHAHCHPOBAHUS TEPpOpU3Ma, HIIH
(UHAHCUPOBAHHUA SKCTPEMUCTCKOW JESATENbHOCTH, WIM (UHAHCHPOBAHUS PACHPOCTPAHCHHS OPYKHS
MacCOBOTO YHHUTOKCHUSI.

6.6.9. Otkazare Knmenry//lepkaTento B WMCIOTHEHHWH pacTOpsDKeHWsT Ha mpoeneHue Omneparuw,
MOJITUCAaHHOTO AHAJIOrOM COOCTBEHHOPYYHOW MOMANMUCH (B TOM YHUCIIE MPH TUCTAHIIMOHHOM OaHKOBCKOM
obcyxuBaHun), 0€3 MpeaBapUTEIHLHOTO yBeqoMIeHus 00 sToM Kimenra/lepxarens.

6.6.10. 3abmoxupoBath Bce Kaptel, Bemymenasie k CKC, B ciy4dae BBISBICHHS HapyIICHHS
Kmmentom/Jlepxkarenem TtpeboBanmii  @DemepampHoro 3akona ot 07.08.200Ir. Ne 115-®3 «O
NPOTUBOJNEHCTBUM  Jieranu3anuy  (OTMBIBAHHMIO) JOXOAOB, TIONYYEHHBIX IPECTYMHBIM MyTeM, H
(UHAHCHPOBAHUIO TEPPOPHIMAY.

6.6.11. B cootercTBuM ¢ nonoxeHusimu DenepanpHoro 3akoHa ot 26.10.2002r. Ne 127-d3 «O
HECOCTOSITeNTFHOCTH (0aHKpOTCTBE)» 3abnokupoBarh Bce Kaptel, BeimymenHsie k CKC Kimenra, u
ycraHoBUTH KieHTy crenyromuii pesxxum 00CIy >KUBaHHS:

6.6.11.1. B cmyuae BBeleHHWs apOUTPaXHBIM CyIOM B OTHOImEeHWH KimeHTa mporemyps
pecTpyKTypH3aluu 1oiaros, KinneHT pacnopsbkaeTcs AeHeKHBIMU cpeacTBamu, pazMenieHHbIME Ha CKC (3a
UCKITIOUYCHUEM CPEJICTB, pa3MENICHHBIX Ha CIEeNHaTbHOM OaHKOBCKOM CueTe), Ha OCHOBaHHH
NPEIBAPUTEIBHOTO MUCBMEHHOTO  COIJIaCHsl HA3HAYCHHOTO  apOUTPaKHBIM  CyloM  (DMHAHCOBOTO
YHPaBIISIONIETO.

[IpenocraBute cornacue B baHK MOMXET TOJBKO caM (MHAHCOBBIM YHPABIAIONMA OJHAM U3
CIIEIYIOIINX CIIOCOOOB:

— npu au4HOU siBKe B [lonpasnenenue;

— IyTeM OTHPABKHU IEKTPOHHOI'O JTOKYMEHTA, COAEPIKAILEro corjacue u ckaukomuto csoero AVYJI,
NOJNMCAHHOTO CBOEH YCWJIEHHOH KBIM(HUIMPOBAHHON 3JIEKTPOHHON MOANKUCHIO, Ha 3JIEKTPOHHBIA
IMOYTOBBIN MUK baHKka;

— IyTeM OTHPAaBKU corjiacusi Ha OyMaKHOM HOCHTEJe IMCbMOM Ha IOYTOBHIA ajpec baHka, c
MIpUIIOKEeHUEM Koy cBoero J{YJI, 3aBepeHHON HOTapuycoM;

— IyTEM OTIPABKH COIJIACHS B 3JIEKTPOHHOM BHJIE IOCPEICTBOM CEPBHCA 3JEKTPOHHBIX 3aKa3HBIX
IUceM, IPEI0CTaBIIEMOro B TMYHOM KabuHete Ha caiite AO «Iloura Poccumny, ¢ npuinoskeHneM CKaHKOITUH
csoero JAVYJI (mpu ycrmoBun, 9To baHk MOAKIIOUEH K CEPBHUCY 3JEKTPOHHBIX 3akazHbIX muceM AO «llouta
Poccum» u nucbMo OyeT noydeHo baHkoM yepes 3TOT CepBHC).

Jns ocymectBnenus onepanuii mo CKC Ha OCHOBaHMHM NPENOCTABIEHHOIO MUCBMEHHOTO COTJIACHS
¢unancoBoro ympapmustomero Kmuent BmpaBe oOpatuthess B I[logpasnenenne B pabouue JHU
[Monpasnenenvs, 3a HCKIFOYEHHEM CYOOOThI U BOCKPECEHbSL:

— B IOHeIEeIbHUK — yeTBepr — ¢ 9-00 o 18-00;

— B matHUIy — ¢ 9-00 no 17-00;

— B IpEANpa3IHUYHBIC THHU MPOAOJDKUTENBHOCTE pab0Thl COKpAIaeTcs Ha OJIUH Yac.

6.6.11.2. B ciyuae nmpusHaHWs apOUTPaXHBIM cyioM KireHTa GaHKPOTOM M BBEJIEHHS MPOLEAYPHI
peanu3anny ero UMyIIecTBa, 10 MPeKpalIeHusi apOuTpaKHBIM CyJJOM MPOU3BOJCTBA IO JeTy 0 OaHKPOTCTBE
Knuenra Bce omepaumu mo CKC ocymecTBASIOTCS MO paclopsbKeHUI0 (PMHAHCOBOTO YIPABISIOLIETO,
HA3HAYCHHOTO apOUTpaXHBIM cynoM, bank otkaszpiBaer Kimmenrty/IIpenctaBuTento B BbIIa4e JICHEKHBIX
cpeactB ¢ CKC, wucnonnenun pacnopsbkenuii Kimenra/IlpeacraBurens//depxarens o coBeplIeHUH
Onepaunii o Kapre/CKC.

s ocymecTBiieHHs onepanuii oT iMeHn KineHnTta hUHAHCOBBIN YIIPABIISIONINN BIIpaBe 00paTUTHCS
B [loapaznenenue B pabdoune auu [lompasaenenus, 3a HCKIIIOYCHUEM CyO0OTHI M1 BOCKPECCHBSI:

— B MOHeIEIbHUK — yeTBepr — ¢ 9-00 mo 18-00;
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— B matHUI — ¢ 9-00 go 17-00;
— B IIPEATNpa3AHAUYHBIC JTHUA MPOJIODKUTEILHOCTh PA0OTHI COKpAIAeTCs Ha OJMH Yac.

6.6.11.3. bauk otka3eiBaeT Kiuenry/IlpeacraBurento B Bbimycke/mepeBbinycke Kapt k CKC
Knuenra.

6.6.12. B mensx BeITONHEHUS (YHKIHUNA, YCTAaHOBJICHHBIX JICUCTBYIOIIUM 3aKOHOJATEIILCTBOM H
HOpPMATUBHBIME akTamu banka Poccum, 3anpamuBare y KirieHTa He0OX0UMbIe CBEICHUS U JOKYMEHTHI, B
TOM YHCIIEC O:

Brirogomnpuobperarene (B ciiyd4ae COBEPIICHHUS ONepaluii K BHITO/IC TPEThUX JIHII);
IIpencrasutene Knnenra (ipyn HaIH9IHH);

benedurnmmaproM Brnagenbie (Ipu HATHIHH).

npuHauiexkHoctn  KimenTta,  poacrBenHukoB — Kimenrta,  IlpencraButrens — Kiwmenra,
Briromonpuobperarens, benedunmaproro Biamensia k [T1J1;

v/ MCTOYHMKAX MPOMCXOKIECHHS ICHEKHBIX CPEICTB U (WIKM) HHOTO uMyInecTBa Kitnenra.

DN NI NN

6.6.13. 3abnokupoBaTh W/MJM TIPEKPAaTUTh JeiicTBUEe (3akphiTh) KapTy B ciydae HapylieHUs
Knuentom/IIpeacraBurenem//lepxaTeneM HACTOSIUX Y CIOBHIA.

6.6.14. Pacropruyte JHoroBop (3akpeite CKC) B ciaywae W TOpsiIke MOPeoyCMOTPEHHOM
3aK0HOJAaTeNbCTBOM Poccuiickoit @enepanuu.

6.6.15. B ciyuae momyuenus ot Omeparopa MO HepeBOAY ACHEKHBIX CPEACTB, 0OCIYKHBAIOILIETO
IUIATENbINNKA, YBEJOMIICHUS! O IPUOCTAHOBICHUH 10 OCYILIECTBJICHUS 3a4HMCICHUS JCHEXHBIX CPEICTB Ha
CKC Kinuenra, baHK NpHOCTAaHABIMBAET 3a4UCICHUE B CyMME NEPEBOJa ACHEKHBIX CPEACTB Ha CPOK IO
nsTH pabouynx AHEH co OHS TONydeHHs yBEeJOMIJICHWS M HHpopMmupyeT KimeHTta O mpHOCTaHOBICHUH
3aYMCIICHUSl ACHEXHBIX CPEICTB M HEOOXOOMMOCTH INPEACTaBICHHs B IpeleiiaXx YKa3aHHOIO CpoKa
JOKYMEHTOB, TIOATBEPXKAAIOIINX OOOCHOBAaHHOCTH IIOJIyYCHHS IIE€PEBEICHHBIX JCHEXKHBIX CpPEACTB.
HNudopmupoBanue KnuenTta ocymiecTBiaseTcss He MO3[HEE CIEAYIOIIEro padodero AHS MO JIIOOOMY U3
npenoctapneHHbix Kimmenrom banky HoOMepoB TenedoOHOB, a B clydae HEBO3MOXKHOCTH CBS3aThCS C
KnnenToM mo mpenocTaBieHHBIM HoMepaM Telne(oHOB (a0OHEHT HE OTBEYaeT, HAXOAMTCS BHE 30HBI
JEHCTBUSI CETH OIEPaTOpa CBSI3M M T.II.), OCYLIECTBIISIETCS] IIyTEM HAIPAaBICHUS HE MO3JHEe CIICAYIOIIEro
pabouero mAHA yBEAOMIICHHS TO 3aperduCTPUPOBAHHOMY afpecy dJIeKTpOHHOH mouThl Kimenra.
YBepomiieHHE COACPKUT HH(POPMALIMIO O cocTase, (opMe, OPSIIKE U CPOKaX MPEJOCTaBICHUS JOKYMEHTOB,
MOJTBEPXKIAIOIINX OOOCHOBAaHHOCTD MOIYUEHHsI IEPEBEICHHBIX AEHEKHBIX CPEICTB.

B cnyuae npencraBnenus Kinrentom baHky B TeueHHe NSTH pabOYHMX JHEH CO JTHS MPHOCTAHOBKH
3a4yncieHus: JaeHeKHbIX cpenactB Ha CKC J0KyMEHTOB, MOATBEPkKAAIONIMX OOOCHOBAHHOCThH TIONTYYEHHUS
NEepEeBEICHHBIX JICHEXHBIX CPEICTB, baHK ocyliecTBIseT 3adyucieHue AeHeXHBIX cpeactB Ha CKC
Knuenra.

B cnyuae HempenctaBnenuss Knuentom banky B TedeHume mATH paboumx JAHEH co  OHA
NPUOCTAHOBJIEHUSI 3auyucieHusi JeHexHbIX cpeactB Ha CKC  gOKyMEHTOB, MOATBEpPKIAOIINX
000CHOBAHHOCTh MOJTYYEHUs IEPEBEICHHBIX JICHEXKHBIX CPEICTB, baHK OCYyIIECTBIsIET BO3BPAT I€HEKHBIX
cpenctB OnepaTopy 10 MEepEBOLY IEHEKHBIX CPENICTB, 00CITYKUBAOLIEMY IJIaTEIbIINKA, HE TI03/IHEE ABYX
pabouux AHEH mocjae UCTEUEeHHUs YKa3aHHOTO MATHIHEBHOTO CPOKA.

6.6.16. Otkazare IlpencraButento B 3akimroueHnn Jlorosopa no HorapuanbHOil moBepeHHOCTH,
ecim IIpencraBurenem nmo HortapuansHoOW noBepeHHOCTH yke 3aioueHo ¢ bankom tpu [lorosopa,
KOTOpBIE HA MOMEHT 3aKIJIFOYEHHsI HOBOTO JloroBopa SBISIOTCS NEHCTBYIOIUME (HE 3aKPBHITHIMH).

6.6.17. 3abnokupoBath Kaprty Kimenra/oTkazate B Bbillycke KapTbl/OTKa3zaThb B IE€PEBBITYCKE
Kapte, B cmyuae ecnu mHa CKC Knmenta HEZOCTaTOYHO CpPEACTB UIS WMCIIOJHEHHS B MOJHOM 00BEME
TpeOOBaHMi, yKa3aHHBIX B UCIIOJIHUTEIbHBIX JOKYMEHTAaX, [IOCTYNHUBLIIMX B baHK (C y4eTOM OrpaHUYeHHH,
YCTAHOBJICHHBIX JCHUCTBYIOIIMM 3aKOHOJATEIbCTBOM), HPU STOM Uil TOJNYyYCHUS! JEHEXKHBIX CPENCTB
Knment moxet oOparutscs B moboe [loapasnenenne.

Pas6nokuposka KapThl ocymiecTBisieTcs: ociie HCIIOIHEHUs TpeOOBaHUM B TIOJTHOM 00BEME.

6.6.18. B cmyuac BO3HMKHOBEHHS IIOJIO3PCHHS WJIM YCTAaHOBIEHHS (pakTa MCIIOIb30BaHUS
tpersumu Juuamu CBIDid, k kotopomy mpuBszan CKC Kimenrta (kommpomeranus), OGJIOKHPOBATh
nanpHeimme onepanyn o nanaoMy CKC ¢ ucnonszoBanneM ChIIai.

6.6.19. Ilpu BiokupoBke kapThl 10 peniennto banka, Kimuent ysemomisercss o biokupoBke myrem
HanpaBieHUsT SMS-cooOmieHns Ha 3aperucTpupoBaHHBId HOMmep Tenedona/PUSH-yBemomienuss Ha
MoobunsHoe ycrporictBo Knuenra (npu ycnoBuu nonkimtodenus Kimenra k cepsucy «HpopMmupoBanue),
YBEIOMIIEHHs Ha 3aperucTpUpPOBAHHBIN agpec 3JIEKTPOHHOW MOYTHI, B COOTBETCTBMM C MyHKTOM 2.15
HACTOSIIMX Y CIIOBHM.

6.6.20. B mopszake, ycraHoBieHHOM Tapudamu, m3menuts Tapud mo Kapre Kinuenra B ciyuae
OTCYTCTBUSA 3auncieHuit fenexkubix cpeacts Ha CKC Knuenra.
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6.6.21. B nenp momydeHus bBaHKOM ~ COOTBETCTBYIOIIMX  TPEOOBAaHUSAM  JCHCTBYIOIIECTO
3aKOHOJIATENbCTBA JJOKYMEHTOB, TOATBEPKAAIONIMX cMepTh KITMeHTa, MpeKpaTuTh JeHCTBUE TapU(PHOTO
miaHa mo Kapre, 3a6nokupoBate CKC u Kapry Kimenra, nmpekparuts coBepmrenue omneparmii mo CKC (B
TOM 4HCIIE Omepanuil M0 HAYKMCICHWIO MPOIEHTOB HAa OCTAaTOK JeHexHbIX cpeactB Ha CKC), 3a
UcKItoYeHreM onepanuii 3auncieHust Ha CKC neHexXHBIX CpeJICTB, MOCTYHAIIUX OT TPEThHX JIUII,

6.6.22. 3abnokupoBath Kapty B cinyuyae oOpamieHuss B KOHTakT-ieHTp (pU3NYECKOro JUIla, HE
seistrortierocst Jlepxarenem Kaptel, ¢ 3asBiaerrneM o ToM, 9to Kapra Opla uMm HaiineHa.

PA3JEJI 7. OTBETCTBEHHOCTb CTOPOH

7.1. B cnyyae npuuunenus Kmuentom/Ilpencrasurenem//epxkatenem banky ymepba B pe3yibrare
HEHCIIONHCHUSI WM HEHAJJIeKaIlero wucnonHeHus JloroBopa, ymep0d MOUIEKHUT Oe3yCIOBHOMY
BO3MEIICHHIO.

7.2. baHK He HeCeT OTBETCTBCHHOCTH, €CJIM BAIOTHBIC OTPAHHUYCHHS WHOCTPAHHOTO TOCYIapCTBa HITH
YCTaHOBJICHHBIC JIMMUTBHI Ha TOJyYEHHE HAJIUYHBIX JIEHSKHBIX CPEJICTB MOTYT B KaKOH-TMOO CTENCHH
3aTpoHyTh nHTepeck Kinenra//lepxatens.

7.3. baHK He HeceT OTBETCTBEHHOCTH 32 BO3SHMKHOBEHHE KOHQIMKTHBIX CHUTyalUd BHE CQephl ero
KOHTPOJISI, B YaCTHOCTH, 33 IPHOOPETEHNE TOBApOB, paboT, yCIyr HEHAUIeKAIIEro KayecTBa, COBEPIICHHOE
Cc wucmonp3oBaHueM KapTel, OTka3 oOpraHu3auuii, MOpeAnpUsITHd, OaHKOB B  OOCITY)XHBaHHH
Knuenra/[lepxarens ¢ ucnonbp3oBanreM KapTsl.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a Y6I)ITKI/I KJII/ICHTa, BO3HUKIIINE BCJICACTBHEC TCXHHYCCKUX
HEUCTIpAaBHOCTE B padoOTe »JIEKTPOHHOW TOYTHI, HWHTEPHETa, JHHAW CBs3W (B T.4. MOOWIBHOIN),
OTKJTFOUEHHE/TIOBPEXKICHIE dIEKTPONUTAHUSA, TeXHHIecKuX cOoeB Ha cTtopoHe [IC (JTro0BIX ee y4acTHHKOB),
a TaKkKe B MHBIX CHTyalusx (B TOM 4mcie (Gopc-MaKOpHBIX), HaXOAsIMXcs BHE cepbl KOHTpons baHka,
MPUBEAIINX K HEBBINOJIHEHNIO bankoM ycnoBuil HacTosero Jlorosopa.

7.5. baHK He HeceT OTBETCTBEHHOCTh 3a Omnepaluu, B cliydyasx, Korja baHk He MOT yCTaHOBUTbH, 4TO
Onepaunn mnposoauwnuck 0e3 cornmacus Komenrta/[lepkatens, 3a HCKIIOYEHHEM OTBETCTBEHHOCTH,
BO3JIO’KEHHOM Ha baHK JEeHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoi denepanui.

7.6. BriokupoBKa KapThl WU MPEKpalieHue qeicTBUs (3akpbiTie) KapThl He MpekpaiaeT B3auMHBIX
oOs3arenscTB Knuenta m banka, Bo3HMKmKX mo OmepaiusM, COBEpPIIEHHBIM 0 MOMeHTa bioxkupoBku
KapThl/IIpeKpalleHus aeicTeus Kaprsl.

7.7. 3a HeWcCHOJHEHUE WM HEHaJyIeKallee UCIOHEHnEe cBOMX oOs3aTenscTB bank m Kimment necyt
OTBETCTBEHHOCTb B COOTBETCTBHM C HACTOAIIUMH YCIOBUSMH U JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanun.

7.8. baHk He HeceT OTBETCTBEHHOCTh 3a TIOCIEACTBUS OTKa3a B COBEpIICHUH OIepaluy,
MPUOCTAHOBJICHUS OTepalyii, TPUMEHEHHSI MEp 10 3aMOPaXUBAHUIO (OJIOKMPOBAHUIO) JIEHEKHBIX CPEJCTB
WIH WHOTO MMYIIECTBa BCJEICTBUE HUCIONHEHUs TpeOoBaHmit DenepanpHoro 3akoHa ot 07.08.2001r. Ne
115-®3 «O nmpOoTHUBOJAEHCTBUH JIETAIN3ANN (OTMBIBAHHUIO) AOXOOB, IMOJYYEHHBIX MPECTYHHBIM MyTEeM, H
(bMHAHCHPOBAHUIO TEPPOPHU3Ma» U MHBIX HOPMATHBHO-TIPABOBEIX akTOB Poccuiickoii denepanym.

PA3JIEJ 8. IPEIBSBJEHUE ITPETEH3UI U PASPEILIEHUE CIIOPOB

8.1. CTopoHBI MPEANPUMYT BCe HEOOXOUMBIC YCHIIHSL, YTOOBI CIIOPBI M Pa3HOTIIACHS, KOTOPhIE MOTYT
BO3HHKHYTH MeXy bankoM 1 KimeHToM npu UCIIOTHEHUH 3aKIIt04eHHOTr0 J{oroBopa, ObIIN yperyTupOBaHbI
ITyTEM IIEPErOBOPOB.

8.2. Jlns paspeleHrs BO3HUKIIUX pa3HOTIacui, cBa3aHHbIX ¢ Onepanuen(simu), Kiment/ depxatens
obpamtaercst B Konrakr-entp/modoe [lonpasnenenue/mocpencrsom cepsuca «Kybans Kpeaut Onnaiin»
(Ipy HATMYMM TEXHUYECKOM BO3MOXKHOCTH) C YKa3aHWEM CYTH TPETeH3WH U [ETAIbHBIM ONHCAaHUEM
ocnapuBaeMoii(bix) Omneparuu(if), a Takke, P HEOOXOTUMOCTH, MPEAOCTABIIACT JOKYMEHTBI M MaTePHAIIBI,
NOATBEpXKIarone 000CHOBaHHOCTh npereH3un. Ecimn Knment/lepkaTens HE MOXET MOJATh 3asBICHHUE
nyHo, [IpencraBuTens Brpase mojaTh 3asBieHue BMecto Kimenra/Jlepkarens.

Cpok momaum MpeTeH3nn He MOKeT mpeBbimarh 30 KaneHgapHbIX THEH ¢ MoMeHTa criucanms ¢ CKC
KinenTa neHexxHbIX cpeAcTB Mo ocniapuBaeMoil Onepanuu.

8.3. Ilocnie  paccmotpenus  3asBiuenus  Kuiuenra/llpencraButens/Iepxarens w  aHanm3a
MPEAOCTABICHHBIX UM JOKYMEHTOB U MaTepualioB, bank B Teuenue 30 kaneHaapHbIX AHEH uiu B TeueHue 60
KaJICHTApPHBIX JHEH ¢ MOMEHTAa TIONYyYCHHs 3asBIICHHS, €CiIM ocmapuBaemas Oreparusi CBsi3aHa C
TpaHCTpaHUYHBIM TICPEBOJIOM JICHEXKHBIX CPEIACTB (Hampumep, Oblla TPOBEACHA B Y CTpOICTBE,
0o0CIyKMBacMOM WHOCTPAaHHBIM OaHKOM) B cilydae eciid TnpereH3us KimeHta He MOXeT OBITh
yaoBjieTBopeHa, npenocrapiusger Kuuenty/IlpencraButento/ [lepatear0 ITHUCBMEHHOE 3aKIIOYECHHE O
pe3ynbTaTax pacCMOTPEHUS €T0 3asIBICHHUS.
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VYkazanHoe 3akmodyeHue Bbigaercs  Kimenty/IlpencraButemto/[lepxkaTento  JTUYHO, WM IO
anekTpoHHoi moure Kimenta/ IlpencraBurens/Jlepskarens, HIA BBICBIIACTCS IOYTOH IO MECTY
npoxuBanust/peructpauun Knuenra/Ilpencrapurens/[ep:xatens, win Hampapisercs KineHTy B JHYHBIR
kabuHet (paznen «Cesi3b ¢ bankom») cepBuca «Kybanp Kpeautr Onnaiin» (crioco0 nepenavu 3aKkiIroueHUst
ykasbiBaetcst Kimmentom/IIpencrasutenem//lepxkareneM B 3asBienun). OTIpaBKa/mosydyeHe COOOIICHUN B
muaHOM Kabunete (pa3men «Ces3b ¢ bankom») cepBuca «Kybanp Kpenur Onmaiiny, sBisercs opuIumaaIsHONR
nepenrckoil Mmexxny bankom m Kimmentom (LepikareneM) m cumraercss OQUIMAIBLHBIM OTBETOM 00 HTOTax
pa3dupaTeNIbCTBA/aHHYITMPOBAHUS MTPETCH3UU.

B ciydae HEBO3MOXXHOCTH TI0 HE3aBHCAIINM OT baHKa MpHYWHAM 3aBEPIIUTH Pa30oMpaTeNECTBO B
yKa3aHHBIA CpPOK (Hampumep, mpu Ooliee INTEIIEHOM CPOKE PAacCMOTPEHHS NPETEH3WH, YCTAaHOBICHHOM
I1C), B Teuenne 30 kaneHIApHBIX THEH nucbMeHHO MHpopMmupyetr Kimenta/llpenacrasurens//Iepxkarens o
XOJIe pa30UpaTeNbCTBa U CPOKE MPEIOCTABICHHUS OKOHUATEIILHOTO 3aKTFOUCHUS.

8.4. B cnyuyae mpusHanusi bankom npetrensun Knuenra/llpencrasurens/epxatens 000CHOBaHHOM,
bank wHbOpMHpyeT ero 00 3TOM MOCPEACTBOM OTIPaBKH SMS-cOOOIIeHHS/TTCHMA TI0 3JIEKTPOHHON
noyre/B NUYHBIA KaOuHeT (pasmen «CBs3p ¢ bankom») cepeuca «Kybanp Kpemut Onnaitm»/mudHo mo
Tenedony.

8.5. B cmyuae necormacus Kimenra/IlpencraButens/[depxarens ¢ pe3ylbTaTtoM pacCMOTPEHUS
bankom 3asBnenns, Kmment (Bmamenery CKC) mmeer mpaBo A pa3pelieHHs BO3HUKIIUX Pa3HOTIIACHI
obOpatutbcs B cyneOHbie opranbl Poccuiickoii @enepanuu.

8.6. Bce cmopsl, BeITekaromue u3 JloroBopa, mMomIeXaT pPacCMOTPEHUIO B YCTaHOBICHHOM
3akoHOAaTeIbcTBOM Poccuiickoit @enepanun nopsiake. [Ipu pasperieHnn 100X CIIOPOB, BHITEKAOIUX H3
Horosopa, mpumeHsercs MmatepuanbHoe npaso Poccuiickoit denepanyu.

PA3JIEJ 9. PACTOPKEHUE JOI'OBOPA

9.1. Joroeop moxet ObITh pacTopruyT (CKC 3akpbIT):
> no uanmartuse baHka;
» no nannuatuse Kimenra:
— myteM oOpameHuss B Jro0oe [lompasnmenenue (C  y4yeToM peXHMMa OMEPalMOHHOTO
obcayxuBanust Knuentos coorBetcTBytomiero [lonpasaenenus);
— ¢ wucnone3oBanueM cepBuca «Kybanp Kpeaur Ownnaitn» (¢ y4eToM oOrpaHWueHWd WU B
cootBeTcTBHU ¢ «YcioBusMu cepBuca «Kybanb Kpenut Onmaiiny).
CKC, a Tarke BbIIylIEHHAas K HeMy oOcHOBHass Kapra MoryT OBITh 3aKpbITBI TOJBKO IIOCIE
cHucaHus/pa30J0KUPOBaHKs BceX ABTOpH30BaHHbIX Onepauuni, a TakKe yperyJIupOBaHUs BCEX B3aMMHBIX
o0sa3arenscTB Mexay Kimnentom n bankom.

9.2. Tlpu pacropkenun JloroBopa mo nHunMaThBe KineHTa, B IeHb M0JIa4W 3asBICHUS HA 3aKPHITHE
CKC:

— npu Hammuuu 3agonkeHHoctd no CKC, bank unpopmupyer Knuenra/lIlpeacrasurens o cymme
3aJI0JDKEHHOCTH, a TaKXkKe ee CTPYKType (CyMMa KpeauTa, IPOILEHTHI, MeHH, mTpadsl U mp.), IpUIUHAX ee
BO3HMKHOBEHHs, O(GOPMIISICT JOKYMEHTHI, HeoOxoaumbie s moramenus Kimenrom/IIpencraBurenem
HUMEIOIIENCS 3a10JKEHHOCTH;

— bank nposepsier nannune Ha CKC nenexsbix cpencts Kimenra n obs3arensctB banka nepen
HUM TI0 TpPOICHTaM, Ha4yuCIsIeMbiM Ha cpezactBa, xpansmmecs Ha CKC, mpu Hammuuum odopmisier
JOKYMEHTBI, HeoOxonumble i ux Bbyiaun Knmenty/llpencraBurento, ¢ yd4eToM HOJOXKeHUH myHKTa 9.3
HACTOSIINX Y CIIOBUI;

— mnocine  mnoramenus  Kiuenrom/IlpeacraBurenem  3amopkeHHocTd 1o CKC/Beigauu
Kinenty/IIpencraButenio AeHeKHBIX cpeacTs, xpansaimxcs Ha CKC, bank ocymectriser 3akpeitne CKC u
BCEX BBINYIICHHBIX K HeMy KapT (mpoueaypa 3akpbITUsi BBINOJHSETCS HE I03AHEE pabodero IHs,
CJIETYFOIIETO 3a JJHEM MOJauy 3asBICHHUS).

9.3. lpu pacropxkenun Jorosopa (3akpbiTu CKC) BhIIIIaTa JEHEKHBIX CPEIACTB, XPAHAIIMXCS Ha
CKC, Kuuenry/IlpencraButento  MPOW3BOJUTCA € y4eTOM  OTPAaHWYCHUH,  YCTaHOBJICHHBIX
3aKoHOaTenbCTBOM U bankom Poccuu, B Bamote, coorBercTByrome Banote CKC uepes kaccy banka unu
0aHKOBCKUM TiepeBojioM Ha cueT Kinuenra, ykasanusli Knuentom/IIpencraButenieM B COOTBETCTBYIOLIEM
3asBneHuy, 1o BeiOopy Kimenta/ IMpencraBurens. Eciim CKC Benercs B MHOCTPaHHOW BAIIIOTE, BBITLIATA
JICHEXKHBIX CPEACTB B HATMYHOW MHOCTPAHHOW BaJIOTe MEHEe HOMHHAJAa MHHMMAJIHHOTO ACHEXHOTO 3HAKa
WHOCTPAHHOTO TOCyJapcTBa (IPYNIBl MHOCTPAHHBIX TOCYJApCTB) B BUAE OAHKHOTHI OCYIIECTBIISICTCS B
BamoTe Poccuiickoit denepaiuu 1Mo Kypcy, ycTaHoBlieHHOMY bankom Poccuu Ha jgaty mnpoBeneHUs
OIEPALMH.

9.4. Ecnu nocne nogaun Kimmentom/IIpencraButenem 3asasieaus Ha 3akpeitTie CKC co croponsl T1C ¢
banka Obutm ynepxaHbl JeHEXHble cpeacTtBa mno OmepauusM paHee coBepiieHHBIM 1o Kapre,
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Knuent/IIpeacraBurens Bo3meniaeT baHKy BOSHUKIIYIO 3a/10JKEHHOCTD.
9.5. Ilo nuanumaruse banka JloroBop MosxeT ObITh pacToprayT (CKC 3aKkphIT) B CIEAYIOMIMX CITydasnx:

— B ciyuae HapymeHus Knuenrom/IIpencrasurenem//lepxareneM HACTOSIIUX Y CIOBHM, B CBSI3H C
4yeM eMy OBIJIO 0TKa3aHO B mepeBblinycke KapTor;

— TIpU OTCYTCTBUU JAeHexHbIX cpenctB Ha CKC u omeparmii mo Hemy B TeueHHe 2 (IBYX) JIET, a
Takke npu orcyrctBuM y Kimenra peiictByromeit KapTel Ha paty npunarus bankom pemieHus o
pacropkeHun JloroBopa B OJHOCTOPOHHEM IOPSIIKE.

— B MHBIX CIOy4asx [PeAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuuu.

9.6. Ilpu orcyrctBun aenexusix cpenct8 Ha CKC u omepauuii mo Hemy B TedeHue 2 (IBYyX) J€T, a
Takke npu orcyrctBur y Kimenra peiictByromeit Kaptel Ha gaty npunarus bankom pemieHus o
pactopxkenun JloroBopa B OJHOCTOpOHHeM mopsiake, bank mHbopmupyer o0 srom Kimenra ogHuM u3
CIIEIYIOMIMX CTIOCOOO0B: B MUCbMEHHOH (hopMe, IyTeM oTnpaBku SMS-cooOmenns Ha 3aperucTpupoBaHHbII
HOMep TesieOHa, IMyTEM OTHPABKU COOOIIEHUS Ha 3aperuCTPUPOBAHHbIN aJpec 3JIEKTPOHHOMN IOYTHI, IIyTeM
OTIIpaBKM cooOmieHust mnocpeactBoM cepBuca «Kybanp Kpemur Omnnaiin», oyreM pa3MeIleHHs
npeaynpexaeHus o6 orkaze or ucrnoinHenusi [oroBopa Ha Caiite (pasmen «YacTHBIM KIMEHTaM» —
«YBeOMJIEHHUS] O 3aKPBITUH cueTa»). JoroBop cumTaercss pacTOPrHYTHIM 10 UCTEUEHHH JBYX MECSIEB CO
IHs HampaBieHus: bankoM Takoro npenynpexaeHus, ecad Ha CKC Knuenta B TedeHHe 3TOro Cpoka He
MOCTYIUIIU JICHE)KHBIE CPEJICTBA U/VITH He OBbLT BHIIOJIHEH MEpeBbITycK KapThl.

[MeprnoanuHOCTH pa3MenieHus perynpekaeHuit 00 otkaze banka ot ncnonnenus Jorosopa Ha Caiite
COCTaBJISICT OIMH Pa3 B HEACIIO.

Kinuent, na CKC KOoTOpOro B T€4eHHE OBYX JET OTCYTCTBYIOT JCHEKHBIE CPEICTBA M ONEpPalUU IO
9TOMY cYeTy, O0si3aH CaMOCTOSITENBbHO, B CpPOKH, YCTaHOBJICHHBIC MPEIBIAYHIMM a03alleM HACTOSIIETO
MyHKTa, oOpamarbes Ha CalT B LENIX MPOBEPKU MHPOPMAIMH O Pa3MEUICHUU NpeAyNpexIeHu 00 oTKa3e
banka ot wucnomHeHus [loroBopa, W 3HAKOMHUTBCS C COACpPKAHUMEM TakKuX MpeaynpexaeHui. [lata
pa3Mmerienus Ha Caiite mpeaynpexaeHHus CUMTaeTCs JaTol NodydeHHs mpenynpexaeHus Knuentom.

9.7. Co nmusa Hanpaienuss bankom KimeHty yBenomieHuss o pactopxenuu JloroBopa 1o
OCHOBaHHSM, MpeaycMOTpeHHbIM TyHKTOM 3 ctatbu 859 I'K P®, go nmusa, xorma JloroBop cuuTaetcs
pacToprHyTeiM, baHk He BmpaBe ocymecTBiATh omnepanuu no CKC, 3a HCKIIOYEHHEM OIeparyi,
MpeyCMOTPEHHBIX IMyHKTamu 5 u 6 crateu 859 'K PO.

PA3JEJ 10. 3AK/TIOYUTEJIBHBIE ITOJIOKEHU A

10.1. I[OFOBOp BCTYNACT B CUJIYy U CTAHOBUTCH 00s13aTeNbHBIM IJIst CTOPOH CO AHSA €0 3aKIFOUYCHUA.

10.2. B cny4ae m3MeHeHHUs 3aKOHOJaTenbcTBa Poccuiickoit demepanmy HACTOAIIHE YCIOBUS 0
MOMEHTa WX W3MEHEeHHWs baHKOM TIPUMEHSIOTCS B YacTH, HE MPOTHUBOpedYanleil TpeboBaHUSIM
3aKoHoJaTenbeTBa Poceniickon @enepanuu.

Hpunoswcenue Ne 1
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K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpenut» OOO»

YcioBus ncnojib3oBanus Kapt B CucreMe MOOMJIbHBIX IJIaTeXKeil

1. Hacrosimuie «YciaoBusi UCTIONB30BaHus KapT B CHcTeMe MOOWIBHBIX TUIATEXEH» YCTaHABIHBAIOT
MOPSZIOK TIOJKITIOUCHUSI, UCTOIb30BaHuS W OTKIoYeHus KapTtel B CucTemMe MOOWIBHBIX IUIATEXKEH U
peryiupyrot oTHoOIeHUs: Mexxay Knuenrom//lepxarenem u bankom.

2. Ocymectrienue bankoMm cOopa, UCTIONB30BaHUA U nepenadn nHpopmamnmu o Kinuenre/[lepxarene,
ero Kapre u ucnonp3oBaann nM CrcTeMbl MOOMIIBHBIX TUIaTeXel perymupyercst «llommrukoit o6paboTku
nepconanbHbiX gaHHbIX B Kb «Ky6ans Kpenur» OO0y, pa3merieHHoit Ha caiite banka - KK.ru.

3. Ornomenuns mexny Knumenrom/Jlepxkarenem n Omnepatopom MoOWIbHOU cBsizw, [IpoBaiinepom u
JPYTUMU CTOPOHHUMHU TIOCTABIIUKAMHU YCIYT, KOTOPhIE MOTYT OBITh MHTETPUPOBaHbI B CUCTEMY MOOMIIBHBIX
TUTATeXKEH, PEryJIUPYIOTCS JOTOBOpAaMH, 3aKIIOYCHHBIMM MEXKAY YyKa3aHHBIMH KOHTParcHTaMu |
Knuenrom/[lepxatenem. YkazaHHbIC KOHTPAreHTBI MPUMEHSIOT COOCTBEHHYIO MOJIUTUKY
KOH(UICHIIMAIBHOCTH, 32 COOJIIOJICHHE KOTOpPOM HeceT OTBeTCTBeHHOCTh KimeHnt/[lepkatens. bank He
HECCT OTBETCTBCHHOCTHU 3a AOIIYIICHHBIC HpOBaﬁI{epaMH HapylmICHUA IIpaBUJI 6C3OHaCHOCTI/I, BJINUAOIIUC HA
M00yI0 COOpaHHYI0, COXPaHCHHYIO WIIM OTIPABJICHHYIO B XOJ€ HWCHONb30BaHHS CHCTEMBI MOOHIBHBIX
iatexeil naopmarmro. baHk Takke He HECET OTBETCTBEHHOCTH 33 KOMHCCHH, B3UMAaECMbIC YKa3aHHBIMU
KOHTpAarécHTaMm, a TakKyK€ 3a OrpaHUYCHHA U 3alpEThl, YCTAHOBJICHHBIC UMW IJId rmoJib3oBateiieii CucreMel
MOOWMITBHBIX IIIATEKCH.

4. Hcnonp3oBanne Kapter mocpenctBoM CHCTeMBI MOOWIBHBIX IDIATEXKEH OCYIIECTBISIETCS Ha
CIIEAYIOIINX YCIOBUSX:

4.1. cnonp3oBanuio B CucTteMe MOOMIIBHBIX TUIATEXeH moasnexar BoimymeHHbie bankom Kaptsr TIC
Visa, Mastercard u MUP. 3a peructpauuto u ucnonb3oBanue Kaptel B CucremMe MOOMIIBHBIX TUIATEXKEH
JOTIONTHUTENBHBIX KoMmuccuii bank He B3umaer. bank BopaBe 0e3 OOBSICHEHUS MPUYMH OTKa3aTh
Kimmenty/Jlepkartento B moaTBepkaeHUH peructpanui Kapter B CrucreMe MOOMITBHBIX TUIATEKEH.

4.2. bank He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh HcToib3oBaHus Kapter B Cucreme
MOOMJIBHBIX TIJIaTEXKEH, CBS3aHHYI0 C OrpaHMYeHUsIMM MOOMIBHOrO YCTpOHMCTBa, (QYHKIMOHHPOBAHUS
IIpoBaiigepa, Oneparopa MOOMIBHOM CBSI3U U T.1I.

4.3. Peructpanusi, ucnosib3oBanue u oTkiIo4yeHue Kaptei B CHCTeMe MOOWIBHBIX ILIaTeXei
OCYILECTBISIETCA B COOTBETCTBUM C MHCTpyKUusMU IIpoBaiinepa. YkasaHHble JNCHCTBUS HE BIIMSIOT Ha
ucnosnb3oBanne Kaprtsl BHEe CUCTEMBI MOOMIIBHBIX IUIATEXKEH.

4.4. Peructpanus Kaptel B Cucreme MOOMIIBHBIX IUIATEKEH BO3MOKHA TOJIBKO NPH HajIW4unK y banka
BEPHOT0/aKTyaJbHOTO 3aperucTprupoBaHHOro HoMepa Tenedona Kimenra/Jlepxares.

4.5. NndopmanoHHas mojjaepKka MO BorpocaM ucnonb3oBanus KapTel mocpenctBoM CHcTeMbl
MOOMIIBHBIX TuIaTexei ocymiectBisercss Kontakr-meHTpoM. Pexum pabotel KoHTakT-lleHTpa yka3zaH Ha
caiite banka.

4.6. Ilepen Tem kak 3apeructpupoBarb Kapty B Cucteme MoOmbHBIX maTtexeid Kiment//lepxarens
00s13aH yOenuTbecs, 4TO Ui JocTyna B MOOHJIBHOE YCTPOMCTBO MM HCIIOJB3YIOTCS HCKIIFOUUTEIBHO
COOCTBEHHBIE yUYETHBIC JJaHHbIC, B TOM YHWCIIe CKaH OTIEYaTKOB MAaJbIIeB M/WIN CKaH Juna (Mpy HATUYUU
yKa3aHHOTO (yHKIMOHANAa B MoOmIbHOM ycTpolicTBe). B ciydae ecim yka3aHHbIe JaHHbBIC PUHAIIIEKAT
TperseMy nuiy, Onepanny, coBepiIeHHbIe TocpeacTBOM CHcTeMbl MOOMIIBHBIX IUIATEXKEH, YCTAaHOBIEHHON
B ucnonb3dyemMom Kimentom/Jlepxkarenem MoOMIIBHOM YCTPOWCTBE, CUMTAIOTCS COBEpIICHHBIMU KitneHTOM/
Hepxatenem.

4.7. Knuent/[lepxarens, ucnoip3ytonmii CucTeMy MOOWJIBHBIX IIaTeXel, HECET OTBETCTBEHHOCTh
3a XpaHeHWE B HEJOCTYIHOM sl TPEThUX JIMLl BUJE AaHHBIX 00 MAEHTH(UKATOPAx, MapoJisiX, YYETHBIX
JaHHBIX, HEOOXOJUMBIX JUIS aKTHBAaLMH W BXoJa B MoOWJbHOE yCTpoicTBO M coBepiuieHue Omepanuii
mocpeactBoM Cuctemsl MOOWIBHBIX —TIaTekeil. B ciywae pasrmamieHusi yKa3aHHBIX — JTaHHBIX
Kmnent/Jlep>xaTenh HeCeT MOJHYIO OTBETCTBEHHOCTh 32 BO3MOXHOCTH IOJYYEHHUS TPETbUMH JTUIIAMHU
muyHoM wHpopmanuu Kimenra/Ilepkatens, moctyna K ero MoOunbHOMYy ycTpoiicTBy u Cucreme
MOOWITBHBIX TIATEKEH.

B cnyuae yrparbl/kpaxku MOOHJIBHOIO yCTPOWCTBA, a TaKKe B Clydae pas3MIallCHHsS YKa3aHHBIX
nmanaelx Kiment/[lepkatens 00s3aH He3aMEeAJIUTENBHO YBEJOMUTH 00 3ToM baHk m 3abmokupoBath Kapty,
3apeructpupoBaHHylo B CucrtemMe MOOWIBHBIX mjarexeld. B ciyuae HeyBegoMIeHHs  W/WIH
HecBoeBpeMeHHoro yBenomieHns: Kimuenrom//lepxarenem baHk He HeceT OTBETCTBEHHOCTH 3@ BO3MOKHBIC
yoeiTkn Knmenra/Jlepxkartens, BO3HHMKIIHE B pe3yibTaTe HECAHKIHOHHUPOBAHHOTO HCIIOJB30BAHUS IS
npoBeneHus Onepanuii 3aperucTpupoBanHol B CrcreMe MOOMIBHBIX TIaTexei KapTel.
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4.8. Cuctema MOOWIBHBIX IUIATEXKEW TO3BOJSET OCYIICCTBIATH Jr0Oble Omepammu, eciiu
HCITOJIB3yEMOE ISl 3TOTO O0OPYAOBAHHE MMPUTOTHO IS paboThl ¢ CHCTEMOI MOOMIIBHBIX TIIIATEXKEH.

4.9. baHK HE HECET OTBETCTBEHHOCTH 33 OIPaHUYCHUS B pazMepe CyMMbl Oniepaliui, YyCTaHOBJICHHBIC
TOPTOBO-CEPBUCHBIM MPEIIPUATHEM, a TaKKe 3a OTKa3 MpUHATh K omiuare KapTty ¢ ucmoib3oBaHHEM
CucremMbl MOOWIBHBIX IUIaTekel. baHk He rapanTupyet A0CTYmHOCTh CUCTEMBI MOOMIIBHBIX TUIATEXKEH JIJIS
npoBefeHus Onepanuid ¥ 0e30IMOOYHOE €€ MCIOJIB30BaHWE B YaCTU HEMOJKOHTPOJIBHBIX baHKy
00CTOSITEILCTB.

4.10. Knuent//lepxartenpb BrpaBe 3aperucTprupoBath B CricTeMe MOOWIIBHBIX IIATEeXKEH OJTHY U TY JKe
Kaptry B pasHpix MoOunsHBIX  ycTpoiicTBax. Kument/[lepxartens BmpaBe  yAamuTh  paHee
3apeructpupoBannyr Kaprty n3z CucreMbl MOOMIIBHBIX TUIATEKEH B TF0OOH MOMEHT.

4.11. TlpoBenenne Omnepaunii mocpeactBoM CHCTeMbl MOOWIBHBIX IUIaTEXKEH MOXET OBITh
npuocTaHoBiIeHO bankoM kak o wHunmaruse Kimenra//lepkaTens, Tak u 1o nHUIMATHBE baHka, B ciryuae
Hapymenus Kimenrom//lepxkartenem yciosuii Jlorosopa.

4.12. Bank BmpaBe coOMpaTh, MCIOJB30BaTh U IepemaBaTh uHpopMmaiuio o Kinenre/[lepxatene,
otHocsmnytocst kK Kapre u ee ucnosnp3oBaHuio B CricreMe MOOMIBHBIX IUIATEXEH, a TakKke OOMEHHBAThCS
ykaszanHo# uHpopmarnueit ¢ [Ipopaiinepom u [1C mns moareepknenus muunoctu Kiuenra/lepxarens, as
OKa3aHWs COAEHCTBHA IpH MpoBeaeHN: Onepannii, 15 OOHOBIEHUS W YCOBEPIICHCTBOBAHUS MTPOAYKTA, IS
MIPEeIOTBPAIICHNsT MOIIIEHHUYECTBa, Jsi coneiictBust lIpomaiinmepy B ymyumennn CHCTEMBl MOOMIBHBIX
maTeXxxen (B mpenesnax, yCTaHOBICHHBIX corfameHneM Mexx 1y bankom u [IpoBaiinepom).
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Ilpunosicenue Ne 2
K «YCIIOBHSIM BBITyCKa M 00CITy)KMBaHHs GAHKOBCKMX KapT
B Kb «Kybans Kpeaur» OOO»

IIpaBuia mojib30BaHUA 0AHKOBCKOI KapToii

OGeperaiite KapTy OT CHIIbHBIX MEXaHUYECKHUX, TEMIICPATYPHBIX M 3JICKTPOMArHUTHBIX BO3JICHCTBUI.
Ecin B pesynmbraTe TOBpEXIEHHS HCIONb30BaHWE KapThl CTanmo HEBO3MOXHBIM, OOpaTUTECh B JIH0OOE
ITonpaznenenue 3a ee IEPEBBITYCKOM.

1. O0mue npaBuiIa

1.1. Kapra — 370 marexHblii HHCTpyMeHT. B cimyuae nmepenaun Kaprtel/ee PexBusutos/mapons s
peructpanmu Kapter B Cructeme MOOWIBHBIX IUIaTEXEW TpPeTheMy JHIy (B TOM YHCIE POACTBEHHUKY),
OTBETCTBEHHOCTH 32 Oniepanny HeceT JIHI0, Ha UMsI KoToporo KapTa BelmyliieHa/Biajenen cuera.

1.2. He cool0maiiTe TpeTbUM JHMIAM (Ja)K€ €CIU YCIIOBEK NpEACTaBIscTcs paboTHHKOM baHka)
uHpopmarmio o Homepe Kaprtel, cpoke ee pgedictBus, [IMH-kome, CVV2/CVC2/IIIK2, Komax
MONTBEPXKIACHUS — HH YCTHO, HU TOCPEACTBOM SMS-COOOIICHHS/3ICKTPOHHOTO MHChMa/COO0IIECHUs B
coranbHbix ceTsax (BKonrakte, Facebook u t.m.)/meccenmkepax (Whats-App, Viber, Max u T.11.), Hu
KaKMM JPYTHM CITOCOOOM — OHHM MOFYT MONACTh B PYKH MOIIEHHUKOB. XpaHEHHWE 3TOH HHPOpPMAIUH B
Oe3omacHocTH siBasieTcsi Bameii 00si3aHHOCTbIO, BBI HeceTe 32 3TO 0TBEeTCTBEHHOCTH. [loMHHUTE, YTO /IS
npoBeneHus Onepanuu MoXeT ObITh TOCTATOYHO TOJILKO HoMepa KapTel U cpoka ee NeHCTBUS, HE XPaHHUTE
uHpopmMaruio o HuX uwik Goto Kaptel B TenedoHe, B 3JCKTPOHHON MOYTE, B AKKAYHTaX COIMATBHBIX CETEH,
B JIFOOOM JIOCTYITHOM JJIsl IOCTOPOHHHUX MECTE.

1.3. Homep Kaprtei, cpok ee neiictBus, [IMH-kon, CVV2/CVC2/IIIIK2, Koasl monTBepkiacHHS
UCTIONB3yeTcs (BMECTE W TMO-OTJEIBHOCTH) TOJbKO 1Jis1 mpoBeaeHust Onepanuu (oriaTel TOBapa/yCIyTH,
CHITHS HaJIMYHBIX, NEPEBOJA, 3ampoca MH(OpMALMU O NOCTYHHBIX JEHEKHBIX CPEACTBAaX, BBIIHCKU 00
Onepanusx) B MNpeJHA3HAYEHHBIX [JIs JITOro YcrpoiictBax — 0OaHKoMmarax, TepMHUHAIax
camooOcnyxuBanusi, POS-tepMuHanax, NpuaoKeHUs X i MOOMIBHBIX YCTPOHCTB, CIIENUAIbHBIX (opMax
MHTEpHET-Mara3uHoB u T.1. Hukakue npyrue nefcTBus ¢ ykasaHHOW MH(pOpMaLUe He COBEPLIAIOTCH — HU
bnokupoBka/Pa3z0onokupoBka KapThl, HM OTMEHa (peaibHBIX WM MHHMBIX) Onepauuii B TeineQOHHOM
pexxume (oJ] Ybl0-IMOO AWKTOBKY), HU MOJTBEPXKICHHUE JTHYHOCTH WIIM IUIaTEKECocoOHOCTH JlepkaTes
Kaptel, H1 yTO-1100 Nog00HOE. VICKIII0ueHHe COCTABISIOT CUTYalluH, YKa3aHHbIe B IMyHKTe 1.9 HacToAmmx
[IpaBui.

1.4. Eciin Omepanus oCymecTBiIseTcss ¢co cuuTbhiBanueM Kaprtsl (B TOM umciie OECKOHTAKTHO WIIH
MpH MCII0JIb30BaHUU CHCTeMbl MOOWJIBHBIX ILIATEXKEH), TO BBOJIUTH KaKHe-THOO JaHHBIC BPYYHYIO HeE
MoTpedyeTcsi, TONBKO JIJIsl 3aBepiieHus/moarBepxkacHuss Onepaiuu BBeaute [TMH-kon uau pacnumurech
HAa YeKe.

B cootBerctBum ¢ mpaBuwiamu IIC wuckimoueHne MOryT cocTaBisaTh Omepanud B TepMUHAIAX
caMo0OCTy>KMBaHHUSI, HCTIONIB3YEMBIX Ha TTAPKOBKAX, BhE3/1aX Ha IIaTHBIC TOPOTH U T.II., a Takke Omepanuu
10 oruiate ToBapoB/ycayr Ha cymmy menee 3 000 py6. mis Kapr Mup/Visa, menee 5 000 py6. — mis Kapr
Mastercard (ecin Oneparus npoBourcsi B Poccuiickoit @enepanny; ans Onepanuii, pOBOAUMBIX B IPYTHX
crpaHax cymma u Bamota ycranaBimuBaeTcs [IC). IloarBepkmenne takux Omnepanmii [IMH-kogom, kak
MIPaBIIIO, HE TpeOyeTcs, Bhllaya YeKka He 00s3aTenbHa.

1.5. Ecmu Omepamnus  ocymecTBisiercs 0e3 cuuTbiBanusg KapTel (MOOWIBHOE MPHIIOKEHHE,
WHTEpHET-Mara3uH, CalWT OoTelst W T.I.), TO, BO-TIEPBBIX, HUKOTrAAa He wucnonbdyiite [IMH-kom B Takoi
Ormeparuu, BO-BTOPHIX, JaHHBIE, HE0OXomuMble misi mpoBeacHUs Omneparuu, Bl ITODKHBEI BBOIUTH
CaMOCTOSITEIbHO, HE TepeAaBas WX HHUKOMY U, B-TPEThHX, MOMHHUTE, YTO CaMO TOPTOBO-CEPBHCHOE
MPENIpUATHE OTpeAeIsseT Kakod MMEHHO Ha0Oop JaHHBIX MOTpedyercs i mpoBeneHus Onepaiuu, Bce
yeThipe mapameTpa (Homep Kaptel, cpok ee americtBusi, CVV2/CVC2/IIIK2, Kox nmoaTBepxkaeHus) WiH
Oymer gocratodHo HoMmepa KapTel 1 cpoka ee IeiCTBUS.

1.6. Ecin Bam J0J/DKHBI TIEPEBECTH JCHEKHBIE CPEACTBA IMOCPEIACTBOM  CIICIIHAIM3UPOBAHHBIX
CEPBUCOB (HAaNpPUMeEp, CEPBUCOB, MPEIOCTABIAEMbIX OaHKaMU Ha CBOMX caiTtax, win SAunekc/lenpru, Kusu u
T.I1.) TIPEJIOCTaBbTE OTIIPABUTEIIO TOJAbKO HOMep KapTel, HUKaKWX MPYyrux JaHHBIX JJIS TAKOTO MEPEeBOaa
He TpeOyercs! [Ipu nepenade Homepa KapTbl He MCHONB3yiTE OTKPBIThIC KaHAIBI CBS3H, Takue kak SMS-
COOOIIIeHNs, DIIEKTPOHHAs 1mouTa, cormanbaeie cetn (BKonTakre, Facebook u 1.1m.), meccenmkepsr (Whats-
App, Viber, Max u T.11.), mepeaBacMbie CBEICHHSI IO KOTOPBIM MOTYT CTaTh U3BECTHBI 37I0YMBIIUICHHUKAM.
HmMeliTe neio TOJBKO CO 3HAKOMBIMH Bam Ji0ofbpMH, €Cli MEpPEeBOj] coOMpaeTcs aeinaTh He3HaKOMbIi Bam
JIUYHO YeJIOBEK, OYAbTEe OCTOPOKHBI — OH MOXET OKa3aThCsl MOIIIEHHUKOM !
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1.7. Huxoraa He oTBevaiiTe Ha SJIEKTPOHHBIC MHCHMA (B TOM YHUCIE MPHUCIAHHBIE SIKOOBI OT HMEHH
banka, banka Poccnn wimn Apyrux opraHu3aimii), B KOTOPEIX Bac mpocar npegoctaBuTh qanabie KapTel nmm
Jr00ble NEPCOHANbHBIE JAaHHBIE B IIENIX UX OOHOBICHMSA WIM IJI perucrpanuu rxae-nu6o. Eciu Bam
MO3BOHMIMN SIKOOBI OT MMeHW baHka, banka Poccum mnm apyrux opraHu3zanuii ¥ mpocsAT NpPEAOCTaBUThH
HoMmep Kaptsl, cpok ee neiicteus, [IMH-kon, CVV2/CVC2/IIIK2, Kog noaTBep)aeHUs WU 3alpalllnBaloT
MH(QOPMAIIMIO O HAJTMYUH KapT, BKJIAJI0B U NPOYMX OAHKOBCKHUX IPOLYKTOB, OTKPBITHIX B APYIMX OaHKax, —
He JeJiaiiTe 3TOro, NpepBuTe PasroBop, IT0 MOLIEHHUKH!

1.8. Ecniu Bwr npenamonaraere/yBepeHbl, uro Homep Kaptet u  cpok ee aevictus/IINH-
koa/CVV2/CVC2/IIIIK2 cranu u3BeCTHBI MOCTOPOHHHUM JIIOZSIM, a Takxke, ecii Kapra Oblia moTepsiHa Hiu
VKpaJicHa, CPOYHO CBsiKUTeCh ¢ BaHkoM W coobmuTe o ciyduBmemcs. J[nsi 3Toro nepKute HoMep
tenepona Konrakr-mienrpa 8-800-555-25-18, +7 (861) 2-777-888 (s 3BOHKOB M3-3a TPAHHMIIBI) B CIIHCKE
KOHTakTOB Bariero MoOMIBHOTO TenedoHa U B 3alIMCHON KHIDKKE (Ha cly4aid mpomnaxu Tenaedona).

B ciydae kommpomeranuu [TMH-kona, u3aMeHuTh ero MokHO B Jr000M [lompasmencHun, a Takke ¢
ucnonbp3oBaHneM Oankomara bamka wmm cepeuca «Kybans Kpegur Onnaite» (mpy HaMHYUM TEXHUYECKOM
BO3MOKHOCTH).

1.9. KoHTaKT-1IeHTp T'OTOB IIOMOYb Bam o BompocaM, CBS3aHHBIM C HCIOJb30BaHueM Kaptei, 24
yaca B CyTKH, 7 AHeW B Henmenro. Jns xoHcynbraiuu B KoHTakT-rieHTpe Bam moHamoOWTCS Ha3BaTh
OTIpeIeTICHHYI0 KOMOMHAIIWIO TAaHHBIX, M0 KOTOpOoH KOHTaKT-IIEHTp CMOXET ONMpeAeTuTh, YTO UMEHHO BbI
spnseTech JlepkareneMm kapTel, B ToM uuciie KomoBoe cioBo, JaHHBIE MAacmopTa, aapec, TenedoH, maTy
poxnenus, nociennue 4 nudpel Homepa Kaptel, nanubsie 0 coBepineHHbIX Bamu Omneparusax. KoHrakr-
LIEHTP HUKOrAa He nonpocut Bac Ha3eate [ITMH-kox kaptel, CVV2/CVC2/IIIK2 umu Kox noaTeepxkaeHus.

B ucxmounTenbHBIX CiTydasx pa0oTHUK baHka MoxkeT cBsizaThes ¢ Bamu camocTosTenpHO, HapuMep,
9TOOBI YJIOCTOBEPUTHCS, YTO Ta wiu uMHas Onepanus no Kapre (nnm npyromy cuery) copepiieHa Bamu. B
aTOoM ciyyae pabotHuk banka He Oymer 3ampammBath y Bac mHdopmammio o KomoBom croBe, HoMepe
Kaptsl, Komax monreepxaeHns 1 He CTaHET PEKOMEHI0BATh JenaTh yTo-nbo ¢ KapToit «o coOcTBeHHYTO
TUKTOBKY». Ecmm Bam mpencraBmnuchk paboTHuKOM baHka, yoeanTech, 4TO 3BOHOK MOCTYNHI C TeledoHa
banka (+7 (861) 210-01-88) wnu nepe3Bonute Ha Teiaedon banka camocrositensHo (¥2518 (¢ MOOMIIBHOTO
tenedona), 8-800-555-25-18, +7 (861) 210-01-88).

1.10. Tlomuute, ecaiu Bam pekoMEHAYIOT NMpOMTH K OaHKOMAaTy/TepMUHaNy, BCTaBUTh KapTy un
MOCIIEIOBATENIFHO HAXKaTh HA T€ WIIM WHBIE KHONKH — 3TO AeiicTBYIOT MomieHHukH! He BemomnHsiiTe M
ykazanus! Ilpu J1100bIX cOMHeHUsX nepe3BaHuBaiiTe B bank camocToATe/bHO!

1.11. Ecim Bwl momnb3yerech JBYMss MOOWJIBHBIMH Telle)OHAMH, PEKOMEHAYeM YCTaHOBHUTH
MoOmiIbHOe mpuiokenne cepsuca «Kybanp Kpeaur Ownmaiii» Ha oauH TenedoH, a CepBHUC
«MHpopMupoBaHUE» MOAKIIOYUTE K Apyromy TenedoHy, uroOsl noiay4ats Koasl moaTBepskaeHus (apoiu)
OTIENbHO. YCTAHOBUTE MAapoJib, OJIOKHPYIOUIMHA JOCTYH K HCHOJIb3yeMblM Bamu MoOUIbHBIM
ycTpoiicTBaM, eciau J000€ W3 HHUX IMOMaAeT B PyKH MOIIEHHHKA, 3TO 3HAYMUTENIBHO 3aTPYJHHUT HX
UCIIOJIB30BaHME U Kpaku Bammx aeHer.

1.12. CosepaiiTe MOKYIKH, JelaiiTe TepeBOAbl JEHEXKHBIX CpEICTB TOJIBKO €O CBOEro
KOMIIbIOTEPA, HE MOJb3yHTECh OOIIECTBEHHBIMH OTKPBITBIMH HJIM HE M3BecTHbIMH Bam cersmu Wi-Fi,
HampuMep, B HHTepHeT-Kade, TJAe MOTYT OBITh YCTAHOBJICHBI MPOTrPAMMBI-IIITUOHBI, 3alIOMHHAIOIINE
BBOJIMMbIE Bamu KoH(DUACHIIMATBHEIC JaHHBIE.

1.13. YcranaBnuBas naposis Ha MoOunbHoe ycrpoiictBo miu [TMH-kon Ha Kapry He mcnonb3yiite
CJIMIIKOM IPOCTYI0 KOMOMHANUIO nu¢p, HapruMmep, YeThlpe 0auHaKoBbe LUuGpbl miu «1234», ron Bamero
POXIEHHA U T.II., TaK Kak Takue naponu/I[IMH-koapl MOIIEHHUKH JIETKO CMOTYT «I10100paTh».

1.14. B cnyuae nHabopa nHeBepHoro IIMH-koga npu ucnosnp3oBanuu KapTel kaxknas HeyclemiHas
TIOTIBITKA PETUCTPUPYETCS cueTunkoM HeBepHO HabpaHHbIX [IMH-koxo0B. Ecim I[IMH-kox BBeneH HeBepHO 3
(TpM) pasa moapszd, Bce NalbHEWIINe MOMBITKH mpoBecTH Omepanuio ¢ ucrois3oBaHueM Kapter (B Tom
yrciue nocpeacTBoM CrcTeMbl MOOMIIBHBIX IJIATEXel) OTKIOHAIOTCS. st Toro, 4ToObl OOHYJIMTH CUETYHK
HeBepHO HaOpaHHBIX [IMH-k0mOB W TPOMOIKHUTH TONB30BaThes KapToi, HEoOXOAMMO OOpaTUTHCS B
KonTakr-nentp wnn ycranoButs HOBbIN [IMH-kox B cepBuce «KybOans Kpenut Onmaiiny. Taxke 3aMeHHUTH
[NINH-kox n/unm nepesbinyctuth Kapty Bam moryT B mr06om [loapasznenenun.

1.15. HacrostenbHO pekoMeHayeM Bam ycTaHOBUTH MHAMBHAYadbHbIe JIUMUTBI Ha Oniepaluy o
Kapre/CKC, narmpumep:

v’ JIAMUT Ha COBEPIICHUE PACXOAHBIX ONEPAIMil BbIAaYM HATMIHBIX JICHEKHBIX CPEICTB B TEUCHHUE

IHSI/HE NN/ MeCHLIA,
v JlumuT Ha CoBeplicHHE O0e3HATMYHBIX ONepanWii B TeYCHHe [Hs/Hexenu/Mecsna (omiara
TOBapOB/YCIIYT, B TOM YHCJIE TOCPEICTBOM OAHKOMATOB U HHTEPHET-CPeJie);
v JIUMHT Ha COBEPILECHUE ONEPALIUii B HHTEPHET-Cpele B TeucHue JHs/Henenu/mecsa (eciau Bl He
IUIaHUpyeTe ucnoiab3oBath Kapry mis Onepanuil B MHTEpHET-Cpelie, YCTAaHOBUTE JTUMUT PaBHBII
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HYJIIO).

1.16. Tlpu ucnonn3oBanun Kaptel 3a mpenenamu Poccuiickoit dexepaunu (Kak B OpY>KECTBEHHBIX,
TaK U B HEAPYKESCTBEHHBIX CTPAHAX) IJIATEKHBIMU CUCTEMaMH, OaHKaMU-3KBaliepaMy U/WIIM HHOCTPAHHBIMH
rocyiapcTBaMu MOTYT IIPUMEHSATHCS OTpaHWYEHUs] Ha ucroib3oBaHue Kapt, BeimylieHHbIX B Poccuiickoi
Oenepany, WM BBINYIICHHBIX OTACIbHBIMU OaHkamu Poccuiickoit ®enepanuun. Pexomenmyem mepen
MOE3IKOM 3a TPaHUILYy O3HAKOMHTECS ¢ 0OCOOCHHOCTSIMH UCIIOIBb30BaHkst KapT Ha TeppuTopru rocyaapcTsa, B
KoTopoe BpI oTmpaBmnsieTech, a Takke TPaH3UTHBIX TOCYJApCTB M MMETh NpH cebe HaJIMdYHBbIE JCHEKHBIE
cpeactBa. baHK He HeceT OTBETCTBEHHOCTH 3a ClIydyauW OTKasa B Ipueme K omiare KapT, B CBsi3U C
YKa3aHHBIMM B HACTOALIEM IyHKTE OIpPaHHYEHUSMH, NMPUMEHEHHBIMH TPETBUMHU JHLAMHU (TIATEKHBIMU
cucteMam, 6aHKaMH-3KBaiiepaMiu, HHOCTPAHHBIMU T'OCYAapCTBAMH).

1.17. Jlns Toro 9To0BI oTchexuBaTh Onepannn, cCoBepIIacMbIe ¢ UCTIOIb30BanneM Bameit Kaptel, n
OIIEpaTUBHO PEarupoBaTh B CIy4yae HECAHKIIMOHUPOBAHHOIO CIIMCAHUS, PEKOMEHAYEM MOIKIIOYUTH CEPBHC
«MupopmupoBanue» W/WiH NpeaocTaBuTh baHky aapec snexkTpoHHO# mouThl. Ecnmu Bam Ha MOOMIBHBIN
TeneoH (HE3aBUCHUMO OT MOAKIIOUeHHs CepBUca «WHPOpMHpOBaHHE») WIM Ha DICKTPOHHYIO MOYTY
MOCTYNHJIO COO00IIeHne o mnombiTke mpoBect mo Kapre Omepanmto (Hampumep, moctymmio SMS-
coobmenue ¢ KomoMm moarBepikieHHs), HE3aMEUIMTEIbHO CBSDKUTECh ¢ KOHTAaKT-LIEHTPOM, 3TO MOXKET
MPEeIOTBPAaTUTh Kpaxky AE€HEXHBIX cpeacTB ¢ Bameit Kaptsi!

1.18. BuumatenbHo uutaiite SMS-cooOnienuss oT banka, B HUX COICpX)HUTCS MH(OpMAIUs, Kakas
uMeHHO Omnepanusi coBepluaercs, AJid npoBeAeHUs kakol Omnepanuu otnpasieH Kon moaTBep:kaeHus.
YacTo MOLIEHHUKHU MOA BUAOM «cedyac BaM nocTynut CMC Ha MOATBEpXKACHUE 3a4YMCICHHUS TIEPEBOAD
nony4atot oT epxkatens kaptel undopmanmo ¢ Komom moarsepskaeHus nepeBoja HE HA CYET, a €O cUeTa
epxarens kapTsl.

1.19. Perucrpupyiitre Kapry B Cucreme MOOMIIBHBIX TUIATEKEH — TakoW crocod omyarel ObICTpee H
Oe3omacHee TuTaTexei co cuntbiBaHreM Kaptel. Bmecto nannapix KapTer npunokeHre MrHOBEHHO TiepeaeT
npojaBly 3amu(pPOBaHHBINA KIIIOY, U3 KOTOPOTO HEBO3MOXKHO MHOIY4HTh MHGopmMamuio o camoil Kapre.
Kpome Toro, ecnu 37M0YMBIIIJICHHUK 3aBiajiceT MOOWIBHBIM YCTPOWCTBOM, TO JUISL CHATHS OJOKHPOBOK
eMy IoTpeOyeTcsl HeMaslo BpEMEHH, B TEUCHHE KOTOPOro MOXKHO 3a0siokupoBats TokeH n/unu Kapry.

2. BaHKOMaTbl, TEePMHHAJILI CAMOOOCTYKUBAHUS

2.1. Tlonp3yiiTech TONBKO TeMH OaHKOMaTaMH W TEPMHHAIAMHU CaMOOOCTY)KMBaHUs, KOTOpPEIC
pacnojio:keHbl B 0€30MAaCHBIX OXPAaHSAEMBIX IMOMEIIEHHUSX, 00O0pyIOBaHBl CHUCTEMOH BHICOHAOIIOACHUS
n00 OXpaHOM: B TOCYAAPCTBEHHBIX YUPEKICHUSIX, OaHKax, KPYNHBIX TOProBbIX LEHTpax W T.A. s
CHIDKCHHMS pPHCKa KpaXd JaHHbIX KapThl peKOMeHJyeM HCIONb30BaTh OaHKOMATBl W TEPMHHAIBI
camoobcmyxuBaHus baHka, a MPU OTCYTCTBUU JOCTYIIHBIX YCTPONCTB baHKka, pekoMeHIyeM HCIOb30BaTh
ycTpoiicTBa M3BecTHbIX Bam OankoB. OOpamaiite BHUMaHWE Ha HaJIMYME HAa YCTPOWCTBE PEKBU3UTOB,
OpeHIupoBaHUs, 0 KOTOPHIM MOXHO OIPEENUTh KaKOH (PMHAHCOBOW OpraHM3allMd OHO NPHUHAJICHKHUT.
Ecnmu Ha ycTpolicTBe HET JIOrOTHIIA/Ha3BaHMs OaHKa, HOMEpa YCTPOMCTBa, KOHTAKTHOTO TeliedoHa,
BO3MOXXHO 3TO YCTPOICTBO YCTAaHOBJIEHO MOIICHHHKAM{ M NpeIHa3HaueHO Uil KpakW JaHHbIX Bamei
Kaptel. IlpoBepuTh sBisieTCS 1M KOHKPETHBIM OaHKOMAT/TEpMHUHANl CaMOOOCIYXHBAHUS JIETUTUMHBIM
MOJKHO Ha CaiiTe yCTaHOBMBILIETO ero OaHKa, Hal/s ero B CIUCKe ajpecoB/Ha Kapre.

2.2. Hekotopble OaHKOMAaTbhl W TEPMUHAIBI CaMOOOCIY)XMBAHUSI YCTAaHOBJIEHBI B CIEIHAIBLHBIX
3aKPBITHIX TIOMEMIEHUAX, 000PYAOBaHHBIX yYCTPOWCTBAMH JOCTYIA, KOTOPHIE OTKPBIBAIOTCA TPH MOMOIIU
Kaptel. YcTpoiicTBa noctyna e TpeOyroT BBoga [IMH-kona, ecnu takoe yctpoiictBo TpeOyet BBectu [TMH-
KO, CKOp€e BCEro OHO YCTaHOBJIEHO MomleHHHKamu. CpouHo 3abmokupyiite KapTy ¢ momomipio cepBuca
«Ky6anp Kpenut Onnaitay Wi CBSKUTECH s 3TOro ¢ KOHTaKT-1IeHTpOM.

2.3. Cnenure, 4toObl psgoM He ObUIO mMocTOpoHHUX Toaed. HaOupas [MMH-kon, mpukpbiBaiiTe
KJIABHATYPY PYKOH, MO0 KOLIETHKOM — 3TO HE MO3BOJHUT MOIIEHHHKaM noacmorpers Bam [TMH-kox umnm
3aMMucaTh €ro Ha BUACOKaMEDY.

2.4. CnenyiiTe HHCTPYKLIUSM Ha IKpaHe 0aHKOMATa/TepMUHAIa camoo0ciay:kuBanusi. Hukorna ne
npueraiite K TMOMOIIM WM COBETaM TPeTbUX JMI! 3a TOMOIIBI0 MOXHO OOpaTUThcs K pPabOTHUKY
[Toxpasnenenus, rie pacroiiokeH OaHKOMAT/TEPMHUHAJ caMOOOCITyKUBaHuUs, 100 1M03BOHUTh B KOHTaKT-
LEHTP.

2.5. Ilpu nosyyeHHn HaJIMYHBIX JCHET B OaHKOMAaTe cpasy 3adupaiTe KapTy U I€HBI'M, HHAYE, CITYCTS
30 cexyHJ, OHM OKaXyTcsi BHYTpH OaHkomara. Eciam 310 Bce-Taku mpousonuio, ybenutech, yto Barma
Ormeparust 3aBepireHa (0aHKOMAT MPOJOJDKAET OOCTYKHBATh MPYTUX KIUEHTOB WM TOTOB K IPOBEICHUIO
HOBOI1 omepaunu) U obparutech B KoHTaKT-HEHTP.
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3. Omuara ToBapoB/yciayr

3.1. Pacnuiurech IIapuKOBOM PYYKOW Ha Iojoce s moanucu Ha odoporte Kaprel. IMommuce Ha
Kapre sBnsercs oOpasnoM, ¢ KOTOPBIM KacCHpP CMOXET CPaBHHUTh MOJANKMCH Ha 4YEKE, 3TO CHHU3HUT PHUCK
HEe3aKOHHOTO McHoiabs30Banus Bameit KapTel B ciiydae ee kpaxu WM yTepH.

3.2. Tpebyiire nmpoBoauth Bce Onepanmu ¢ Bameir Kaproit Tonbko B Bamem mpucyTcTBHM, HE
BbIycKkaiTe KapTy u3 mons 3peHus ais NpeaoTBpalleHHs €€ HE3aKOHHOTO MCIOIb30BAHUS U HEAOMYILICHHUS
KONMPOBaHMsI JaHHBIX YHUIIa/MAarHUTHOM MOJIOCHI WIIM TepenuchiBaHus/poTorpadupoBanusi PekBusuros
KapThl — 3TO AeNaeTcs U1 UX HE3aKOHHOIO UCIIOJIb30BaHMS.

3.3. Beoagurte IINMH-Kkox TONBKO MOCJIE TOTO, KaK YIOCTOBEPHUTECH, YTO CyMMa M BalllOTa IUIaTeXa
COOTBETCTBYIOT 3asIBJICHHBIM.

3.4. B cimyyae oTkaza OT TOBapa/yCIyTd MPOBEpbTE, UTO paHee NpoBeacHHas Ormepanus OIUIATHI
OTMEHEHa — IOJIy4uTe y Kaccupa 4ek 00 ormeHe/Bo3BpaTe Omepamuu. CoxpaHsiiTe ero BIDIOTH /10
BO3BpAaTa JICHSKHBIX CPEACTB Ha Bamr cyer (kak mpaBWIIO BO3BpAT OCYIIECTBISETCS B TeUeHHE 15 mHeid),
4TOOBI B ClTyyae HEOOXOTUMOCTH IPEAOCTaBUTH YeK B baHk.

3.5. B ciyuae ecnu mpu TOMBITKE OIJIATHl MMeENla MECTO «HeycmemrHasp» Ornepanus, COXpaHHTe
BBIJAHHBIA TEPMUHAIOM Y€K, OH TOMOXET BaM npoBepuTsh, 4To yKazaHHoH Onepaunu HeT B Beinmucke.

3.6. Bl He BmpaBe TpeOOBaTh OT TOPrOBO-CEPBHCHOTO TMPEANPHATHS BO3MEIICHUS HATUYHBIMU
JICHSXKHBIMH CPEJICTBAMH CTOMMOCTH TOBapa, MpUoOpeTéHHOro mo KapTe W BO3BpamEHHOro MpPOJABILY.
Bo3menienne mpon3BoguTcs OC3HATMYHBIM TEPEUNCICHHEM JCHEKHBIX cpeAcTB oOpatHo Ha Bamry Kapry
(CKO).

3.7. O0pamaiite BHHUMaHHE Ha JIEHCTBHA Kaccwpa Tpu coBepiieHHH Orepanud, OH IOJDKSH
MPOBOIUTE e¢ To uumy (ecnu Kapra ummoBas). Ecmu Omepanus TpOBOAWTCS IO MarHUTHOM IIOJIOCE
(nammpumep, POS-TepMuHan He OCHAIIeH YCTPOWCTBOM Ui YTCHHS YHIa), HE pa3peliaiite mpoBeaeHUe
Bameit Kaptoii 4yepe3 cuuthiBaromiee ycrporictBo POS-TepmuHana 0oJibllie OJHOTO pasa, 3TO MO3BOJIMT
MIPEIOTBPATUTH MPOBECHUE HECAHKITMOHUPOBAaHHBIX Bamu Onepanuii.

4. UnTepHer

4.1. HacrosiTenbHO pEeKOMEHAyeM HCIOIbh30BATh IS OIUIATHI TOBAPOB/YCIYT U MEPEBOJA JICHENKHBIX
CpEIICTB 4epe3 MHTEepHEeT oTAeabHylo Kaprty. XpaHute Ha Hell HEOONBIIYI0O CyMMY JCHEXKHBIX CPEJICTB,
TIOTIOJTHANTE ee HEeMOCPENCTBEHHO Nepe mposeieHueM Ornepanuu.

4.2. He crenyiite 1Mo cchulKaM, NOJTY4YEHHBIM Yepe3 COLMABHBIC CETH, YaThl, 110 AJIEKTPOHHOW MOYTe
U T.I. (IaXe eciu 3TO ccbUlKa Ha callT baHka), OHM MOTYT BeCTH Ha MOUIEHHUYECKHE CaWThI, KOTOPHIE
BHU3YaJIbHO HE CHJIBHO OTJIMYAIOTCA OT UCTHHHOTO caiiTa. CaMOCTOsITeIbHO HAOMpaiiTe afpec B aApecHON
cTpoke Opay3epa, Tak Bol obe3omnacute ceds OT caiTOB-IBOMHUKOB.

4.3. 'HOCTpaHHBIMH WHTEpPHET-Mara3uHaMH, IJIATeXHBIMA CUCTEeMaMH, OaHKaMH-dKBalepamMu ¥/HiTH
WHOCTPAaHHBIMHU TOCYIapCTBAMU MOTYT MPUMEHATHCSI OTPaHUUYEHUS HA MCTOJb30BaHue Kapt, BRIMYIIEHHBIX
B Poccuiickoit deneparinu, nin BEIMYIIEHHBIX OTAeNbHBIME Oankamu Poccuiickoit ®@enepanuu. [Ipexae uem
OCYIIECTBUTH OILIATy O3HAKOMbBTECH C MPaBHIIAMU Pa0OTHI TaHHOTO Mara3uHa, BO3MOXXHOCTBHIO U CPOKaMHU
JIOCTaBKHM TOBapa, MpaBWJIAMH BO3BpaTa MOKYNKHA. baHK He HECeT OTBETCTBEHHOCTh 3a CIy4yau OTKasza B
npuemMe K orutare Kapt, B CBA3M C yKa3aHHBIMH B HACTOSIIEM ITyHKTE OTPAaHUYCHUSIMH, MPUMEHEHHBIMHU
TPETHHMH JINIIaMU (ILIATEKHBIMU CHCTEMaMU, OaHKaMHU-dKBaiiepamMu, THOCTPAHHBIMH TOCY1apCTBAMH).

4.4, Tlonp3yliTech WHTEPHET-CAWTAMH W MOOWIBHBIMH TPWJIOKEHUSIMHA TOJBKO HM3BECTHBIX,
MIPOBEPEHHBIX OpraHH3alMi/KOMIIAaHUM, KaK MPaBHJIO, OHH HCIIOJB3YIOT HauOoJee MepeIoBble TEXHOIOTHH
3alIUTHl TaHHBIX, B YaCTHOCTH TexHoyoruio 3-D Secure, xoropas s MpoBepku Toro, 4ro Omnepanuio
copepiaere Bel, mpumensier Kon moareepkaeHus, HarrpasisieMbiii bankom Ha Bamr MoOuibHBIM TenedoH.

Ecmu ipu mpoBenennu Onepanuu ucnois3yercss Kox moarsep kieHust, BBOAUTE €T0 CaMOCTOSTEIIEHO
(HMKOMY HE TiepeJaBaiiTe) B CIICIMAIbHOE OKHO, OTKPBIBAIOIICECS HA HHTEPHET-CTPAHHUIE/B MOOUIHLHOM
MIPUIOKEHUU U coiepakanlee jJorotun banka.

Hanmnume Koma monarBep:kaeHHsI HE SIBISETCS OOS3aTENBHBIM YCIOBHEM IPU MPOBEIACHUHU OILIATHI
ToBapoB/ycayr, Omneparuu 6e3 Koma moaTBepkJAeHHS LIIMPOKO pacHpoCTpaHEeHbl. [loMHHUTE, HakuMas
KHOIKY «OrmaTutsy, Bel ornpaBnsiere B baHk pacnopsbkeHue O CIHMCAaHUU JIEHEXHBIX CpeACTB ¢ Bamiero
cueta. OrcyrctBue Koga monreepskaenust npu mpoBeneHud Ornepanuu HE SIBISICTCS. OCHOBAHHMEM JUJISL €€
OTIPOTECTOBAHHUS.

Bron Koma moareepknenus npu mpoBeneHun Onepalliul HE SIBJIACTCS ITOATBEPXKICHHEM (akTa
criucanwus/3a4ucienus aeHexHbx cpeacts mo CKC. Madopmanus o HakTUIECKOM JBIKEHUH JCHEKHBIX
cpenctB mo CKC coumepxutcs B Bemucke (B pazaene « CriucaHus U 3a9UCICHIS).

4.5, YcraHoBuTe Ha CBOM KOMIIBIOTED/MOOMJIBHBIH TeaehOH JIMICH3MOHHOE MPOrpaMMHOE
obecrieyeHre, B TOM YKcCIie aHTUBHPYCHOE, U PETYIISIPHO OCYIIECTBISIUTE €ro OOHOBJIEHHE. DTO MTOMOXKET
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3alIUTUTH Ba KOMHLIOTep/ MOOUILHEIH Teﬂe(l)OH OT IPOHUKHOBCHUA BPCAOHOCHBIX MMPOrpaMM, a TAKKEC OT
HECAaHKIIMOHUPOBAHHOT'O JOCTYIIA K Bammm TNEPCOHAIIBHBIM JaHHBIM.

4.6. YcTraHOBUTE Ha KOMIBIOTEp Me:KceTeBOi 3KkpaH (firewall), KOTOpBI MOMOXET PEeAOTBPATHTh
HECAaHKIIMOHUPOBAHHBIN TOCTYN K Bamemy kommbioTepy.
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Ilpunoswcenue Ne 3
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

IIpaBuaa nporpammbl Kemoska

I[porpamma Kem6ska — nporpamma nosuibHOCTH baHka, HanpapiieHHasi Ha noompenue [lepxareneit
3a ucrnoip3oBanue Kapt mns omnarel ToBapos/yciyr. Ilporpamma KemOska 3akirouaercss B BO3Bpare Ha
CKC Knmenra omnpeieneHHOI 1O OT CyMMBI I€HEXKHBIX CPEICTB, YINIAYEHHOH mocpencTBoM KapTel mpu
MpHOOpPETEeHNH TOBAPOB/YCIIYT W/WJIM HAYMCIICHUH MTPOIIEHTOB Ha OCTAaTOK JeHekHbBIX cpencTB Ha CKC.

YcaoBust Ilporpammbl Kem0dka — ycranoeneHnele Tapudamu mapaMeTpbl HCIIONB30BaHUS
CKC/KapTsl, ipu cOOIIOACHUN KOTOPBIX OCyIecTBIsieTcs 3auncieHiue Cymmbl Kemmbaka w/vimm HaduucieHue
MIPOLIEHTOB Ha OCTAaTOK AeHexHbIX cpencTB Ha CKC, B ToM uuncne:

v TIOpOTH CyMM BCEX OIEpallfii OIUIaThl TOBApOB/yCIyT, ydacTByrommx B IIporpamme Kemboka,
otpaxkeHHbIX o CKC KnneHTa B pacueTHOM MecIIE;

v' mopor munuMansHoN cymmbl Cperero ocratka Ha CKC B pacyeTHOM MecsIIIe;

v' mepeveHp [lapTHEpCKHX IPOrpamm.

YkazaHHBIE MapaMeTpbl YUYUTHIBAIOTCS TpH ompeneneHnn CtaBok KemOoka u MpoOIEHTHON CTaBKH, C
MCIOJIb30BaHHEM KOTOPOW PacCUUTHIBAETCA CyMMa IIPOIIEHTOB, HaUUCseMbIX Ha octaTok Ha CKC.

IMapTHepckasi mporpaMma — COCTaBHas 4YacTh llporpammbl Kem0dka, B paMKax KOTOPOH
NPUMEHSIOTCS CTIeUaIbHbIE YCIOBUS P OIUIaTe TOBAPOB/ycIyr Yy napTHepos banka (Hanpumep, oHJaiiH-
ceperc kkbank.onetwotrip.com), cioco6 u npaBuita oriaTel ykassiBaetcs B Tapudax.

Cpeanunii octatok Ha CKC — cpennuil pasmMep CyMMbl ACHEKHBIX CpeAcCTB, XpaHuBmmxcs Ha CKC
Knuenrta B pacuetHoM Mecsie. Onpeaensercss Kak CyMMa OCTaTKOB JICHEKHBIX CPEICTB Ha KOHEI[ KaX/10Tro
JIHSI pacyeTHOTO MecAlla, HO He OoJiee mopora, yCTaHOBIeHHOTo Tapudamu, neneHHas Ha KOIUYEeCTBO JHEH B
pacyeTHOM MecsLe.

CraBku Kemoska — craBku (B npoLeHTax, B pyOJIsix), C MCIIOIb30BAHUEM KOTOPBIX PACCUUTHIBACTCS
Cymma Kem6axk kak:

v’ mpousBesieHne cyMM ydacTByrommx B IIporpamme KemiGska Omepanmii © COOTBETCTBYHOLINX
CTaBOK B MpOIIEHTaX (HampuMep, «OIulaTa TOBapa B MaraswHe KocMeTuku Ha cymmy 500 pyo.
*1%») (manee — bazoserit Kemo3k);

v/ Npou3BeleHHEe CYMM y4acTBYIOMIMX B [lapTHEpCKOW MpOrpamMMe W COOTBETCTBYIOIIHX CTABOK B
MPOIIEHTaxX (HaIpUMep, «oriara aBuadmieToB Ha cymmy 15 000 py0. *¥2%») (manee — Kerbak mo
[TapTHEpPCKOIi IpOTpamMMme);

v’ mpousBenenne kommdectBa Omnepaumii, yuactByomux B Ilporpamme KemiGoka, u
COOTBETCTBYIOIIMX CTABOK B pyOIsx (Hampumep, «oriata nmpoeszia B 0OIMIeCTBEHHOM TPAHCIOPTE
1 moe3nka*5 py0.»).

CraBku KemOska ycranaBiuBatoTcs Tapudamu ¢ y4eToM pasziMyHBIX MOPOTOB CyMM OIepauuit
OIIJIaThl TOBAapOB/yciyr, yuacTBytoumx B [Iporpamme Kembaka.

CymMma Kem0dka — cyMMa JEHEXHBIX CpelCcTB, mojuexamas 3aunciennto Ha CKC Krmenrta B
pamkax [Iporpammer Kembak, B kauecTBe MOOIIPEHUS 3a UCIOIb30BaHKe KapT /st oryiaTel TOBapOB/yCIyT.

MaxkcumanbHass cymMmma bazoBoro Kem6ska — MakcuManbHBIM pa3Mep JI€HEXXHBIX CPEJICTB,
KOTOpBbI MoxeT ObITh 3auncieH Ha CKC KnuenTa B mecsn B kauectBe bazosoro Kembaka.

[Iporpamma Kembska neiictByeT ansi OTAENIbHBIX KapTOYHBIX MPOMYKTOB, YCTaHOBJICHHBIX
Tapudpamu. Yuactue B [lporpamme KemOska nononautensHbix Kaprt, BoimymenHsix k CKC, Ttakke
ycranasnuBaercsi Tapudamu. [ns Kapr, Bemymennsix k CKC B wmHOcTpanHoi Bamote, lIporpamma
Kem63ka He neiicTByer.

Kinent/[lepxatens, coBepmias Orepaluu ¢ HCIOJIL30BAaHHEM OCHOBHOW/IOMONHUTENIbHOM KapThl,
st kotopoit geiictByer Ilporpamma KemOska, BbIpaskaeT cBoe corjiacue ¢ yciaoBuaMmu [Iporpammsl
Kemb6aka.

1. B Ilporpamme Kembska y4yacTBYIOT omnepalyy OIJIaThl TOBApPOB/YCIAYT, COBEpIICHHBIE C
UCIIOJIb30BaHUEM OCHOBHOM/JIOTIOTHUTENBbHOW KapThl B TOProBO-CEPBUCHBIX MPEINPUITHSIX (HAIpUMeED,
TypUCTHYECKHE areHTCTBA, KHHOTEATPbl, TPAHCIIOPTHBIE MPEANPHUIATHS U T.I.), B TOM YHCIIE MPH OIUIaTe
TOBApOB/yCIYT Yepe3 HHTEPHET-Mara3uHbl, MPUIOKEHUs i1 MOOHIBHBIX YCTPOUCTB U T.I1.

B IIporpamme Kembska He y4acTBYIOT CIEAYIOIINE TUITBI OTIEPaIIUi:

v/ omiara TOBapOB/yCIyT, OCYIIECTBIsieMas B TOPTrOBO-CEPBUCHBIX mpennpusatusx, MCC-kox
(Merchant Category Code) xoTophix, He yuacTByeT B IIporpamme KembOoka. [TomHbIN niepeueHn
MCC-xonoB, He yuacTByromux B [Iporpamme Kem6oka, ykazan B Tapugax;

v/ oIU1aTa TOBapOB/yCIyT, COBEpIICHHAs MocpeacTBOM cepBrca «Kybans Kpemur Ommaiiny;
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v/ BbIJa4a HAJINYHBIX JICHEKHBIX CPEIICTB;

v/ NEpeBOJI IEHEKHBIX CPEJICTB;

v/ NONOJIHEHHE BJIEKTPOHHBIX KOIIEIBKOB (HAPUMEpP, MOCPEACTBOM OaHKOBCKOTO MEPEBOJIA,

HIOCPE/ICTBOM CepBHCOB best2pay, yandex.money, giwi.wallet u 1.11.);

v/ mpouYme Omnepaluu, COBEpIICHHbIE 0e3 UCT0b30Banus KapTal.

2. JIns KaXOOro THIa TOProBO-CEPBHUCHOTO MpeanpusaTHs baHk ompenenser WHIMBHIYATbHYIO
CraBky Kembska. Tum ToproBo-cepucHOTO mnpeamnpustus omnpenensercs MCC-komoMm, MPHUCBOSHHBIM
0aHKOM, 00CITY>KHBAIOIIIM COOTBETCTBYIOIIEE TOPrOBO-CEPBUCHOE mpeanpusaTre. Onepanun, mpoBeIeHHbIE
B TOPTOBO-CEPBUCHOM NPEINPUSITHH, A1 KoToporo bankom ycranosneHa Ctaska Kem6ska pasHas 0%, He
ygacTByroT B [Iporpamme Kemnbska B TOT mepro/1 BpeMeHH, KOT/1a Takasi CTaBKa JieiicTBoBaa.

3. YcnoBus Ilporpammbl Kem0ska ycranaBimBatorcsi Tapudamu u pasmemarorcs Ha Caiite B
omrcannu KapTO4HBIX TIPOIyKTOB B BUJE COCTaBHOM dacTH Tapudos.

Nzmenenne CraBok KemOoka ocymectBusercs mo pemenuto banka nHe yame 1 (ogHOro) pasa B
Mmecsit, mpu 3ToM HoBele CraBku KemGska neiictByror, HaunHas ¢ 1 (mepBoro) umcna cienyroIero
KaJIeHIapHOTro Mecsa. bank He MeHee 4eM 3a 5 (IATh) KaJIEHAAPHBIX IHEH 10 BCTYIUICHHUS B CHUTY HOBBIX
CraBok Kem63ka pa3memaer nadopmaruio o0 n3MeHeHnsx Ha Caiite.

KnueHnT camocroaTenbHO 3HAKOMUTCS ¢ HHPopManuel o pasmepe CraBok Kembska, pasmenieHHON Ha
Caiire.

4. K pacuery Cymmbl Kemboka, npiHAMAIOTCS CIEAYIOMINE ONepalui (C y4eTOM MOJIOKESHUN TTyHKTa
1 macrosimux [Ipaswun nporpammer Kemoska):

» oIepaiyy OIiaThl TOBAPOB/yCIyT, CyMMBI KOTOphIX ObutH cricanbl ¢ CKC KinenTa B pacueTHOM
Mmecsie (mosoxutenbHas Cymma Keroska);

» aHHYJNIHpOBaHHbIC (OTMEHA/BO3BPAT) B PACUCTHOM MeCAIle OMepallMy OIIaThl TOBAPOB/YCIYT,
COBEpIIICHHbIE B pacueTHOM U Oonee paHHUX Mecsnax (orpunarenbHas Cymma KemOska), ecim
MEPBOHAYATILHO 110 orepaluu (To3IHee aHHYJIMPOBaHHOM) ocyiecTrisuics pacuer Cymmbl Keribaka;

» YacTMYHO BO3BpPAIICHHBIC CYMMbI MO OIEPALHUsIM OIUIAThl TOBApPOB/YCIIYr, COBEPUICHHBIM B
pacdeTHOM U OoJiee paHHHUX MECAIaX, 0 KOTOPBIM B pPACYETHOM MecsIle ObLT COBEPIIIEH YaCTHYHBIA BO3BpAT
JEHEeXHBIX CPEACTB, HAIPUMED, B Cllyyac BO3BpaTa YacTH paHee NMPUOOpPETEeHHOTro ToBapa (OTpUIaTenbHas
Cymma Kem6ska).

B cnywae oTMeEHBI/BO3BpaTa/4acTUYHOTO BO3BpaTa II0 OIEpalMd  OIUIaThl  TOBapOB/YCIYT,
npoBeZieHHON B Oosiee panHue nepuonsl, Cymma KemOska, momnexamias crmcanuio ¢ CKC Kimenra,
paccUYUTHIBAETCS o CraBke Kem6oaka, JeficTByIOIICH Ha MOMEHT POBEJICHHS
OTMEHBI/BO3BPATa/9aCTUYHOTO BO3BpATa.

Cymma KemiOska paccuuThIBaeTCS MO KaXKJOW OIMEpanuyd B OTAEIHHOCTH, MPH 3TOM IIOJTYYSHHOE
3Ha4YeHHE OKPYTIIsieTcs 10 2 (IBYX) 3HAKOB 3a 3aIlsITOM.

5. Hrorosas Cymma Kenr6ska 3a 3aBepIIMBIIMIACS MECSI] BKIIIOYAET B CEOsL:

» Bazosiii Kemosk u Kem6ak mo [TapTHepckoii nporpamme (Mpy YCIOBHH, YTO CyMMa OTEpaIyid,
yaactByromux B [Iporpamme Kemr6aka (B Tom umcie mo [lapTHepckum mporpamMmmam) B pacuieTHOM MECSIIE
cocTaBMJIa CyMMY HE MEHEe HIDKHETO 1Mopora, (eciu npexycMoTpeno Tapudamn));

» Kem0Osk 1o omnepanusM, i KOTOPBIX OH PacCUMTHIBAETCS Kak cymMMma pyOJei 3a Kaxayro
omeparyro (eciu npexycMorpeHo Tapudamu).

5.1. Cymma omepanuii, yyactByromux B IIporpamme Kem0ska, paccuuTbBaeTcs MO CleAyrOLIeH
dbopmyie:

Cymma onepammii = (Cc; + Cc, + ... + Ccep) - (CBi+ CBy + ... + CBy)

Ccaya, .., — cymmbl crnucaHHbIX B pacdyetHoM Mecsne ¢ CKC Kimenra onepanmii omartsl
TOBApOB/YCIYT;

CBa,, ...n) — CYMMBl aHHYJIMPOBAHHBIX/4aCTUYHO BO3BPALICHHBIX B PACUETHOM MeECSLE OIepaluii
OIJIaThl TOBAPOB/YCIIYT.

5.2. Cymmsl Kemr0ska paccunThIBaOTCS 10 CIICAYIOIINAM (hopMyJiam:

5.2.1. Tlo onepanusM, 11t KOTopbix Kemdsk paccunTeiBaeTcst Kak % OT CyMMBI OIEPALHH:

Cymma Bazosoro Kemoska = (Cc6; x Ck6,%) + (Ccb, x Ck0,%) + ... + (Ccb, x Cx6, %) -
- (CcoB; x Ck0,%) - (CchB, x Cx0,%) - ... - (CcoB, x Cxb, %)
eoe:

CcOq,2, ...n) — CymMMBl cnucaHHbIX B pacdyeTHoM Mecane ¢ CKC Kimenra onepanuii omiathi
TOBApOB/YCIIYT;

CcOB1,2, ...,n) — CYMMBI aHHYJIMPOBAHHBIX/YaCTUYHO BO3BPAILEHHBIX B PACUETHOM MECSLE OMepaIHit
OIIJIaThl TOBAPOB/YCIYT;
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Cx0q,, ...,n%— CraBkn Kemboka B mpoleHTax Ui COOTBETCTBYIOUIMX THIIOB TOPTOBO-CEPBUCHBIX
NPEANPUATUAM, IEUCTBOBABIIINE B PACUETHOM MECSIIIE;
5.2.2. Tlo onepanusam o [TapTHepckoii mporpamMme:

CymMma Kem6ska no Ilaptaepcekoii mporpamme = (Cermy x Cxrm %) + (Cenm, x Cximy%) + ... +

(Cem, x Cxrr, %) - (Cerny X Crirmy %) - (Ceimp X Ckmp%) - ... - (Cem, x Cxnnn, %)
20e:
Cenng, ...y — CymMMmbl cnucaHHeIX B pacueTHoM Mecsaune ¢ CKC Kimenra omepanuii omartsl

TOBapOB/yCIyT B pamKax [lapTHEpCKO# MporpaMMBI;

CBnI,, ...,n) — CYMMBl aHHYJIMPOBaHHBIX/YaCTUYHO BO3BPAIIEHHBIX B PACUETHOM MeECALE Onepanuii
OIJIaThl TOBapOB/yciyT B pamkax [lapTHepckoi mporpammerl;

Cknng, ...m%— CraBku Kembska B mponentax mno IlapTHepckoii mporpamme, AeHCTBOBAaBLIME B
pacyeTHOM MecsLe.

5.2.3. Tlo omepammsmM, ais KOTOpbIX KemOosk paccuuMThiBaeTCs Kak cymMma pyOJei 3a KakIyro
OTIEPALUIO:

Cymma Kem6ska = (Kc; x Ck0,?) + (Kc; x Cx6,?) + ... + (Ke, x Ck0,?) -
- (KB; x Cx06,?) - (KB, x CK0,?) - ... - (KB, x Ck0,?)
2oe:

Kcq,, ...n) — kKonndectBo cnucanHbix ¢ CKC Knnenra onepanuii oriaTel TOBapOB/yCIIyT;

KB1,3, ...,n) — KOJIMYECTBO aHHYIMPOBAHHBIX/YaCTUYHO BO3BPALIECHHBIX B PACYETHOM MeCsle ONepaIuit
OTJIaThl TOBAPOB/YCIIYT;

Ck0q12, ...n? - CraBku Kembdka B pyOmsxX i COOTBETCTBYIOIIMX THUIIOB TOPrOBO-CEPBHCHBIX
MpEeANpPUATUN, AEHCTBOBABIINE B PACYETHOM MECALIE.

6. Ilpouentsl, Hauncnsiembie Ha CKC Knuenra, paccuutbiBaroresi, ecnu Cpenauii ocratok Ha CKC B
pacdeTHOM MecsIle COCTaBHJI CyMMy He MeHee ycraHoBieHHOW Tapupamm. Cymma CpemHero ocraTka Ha
CKC paccuutsiBaeTcs 1o cienyromnen popmyie:

Cpennnmii octatok Ha CKC = (O;+ O+ ... +O,) /' n
IpouenTsl, Hauucisembie Ha CKC KinenTa, pacCYMTHIBAIOTCS 1O CIEAyIoUIeH Gopmyiie:
Ipouentsi, Hauncasiembie Ha CKC = (0, * X% /D) +
+(0,*X% /D) + ... + (O, * X % / D)

rae:

O (2, ..n — cymMMa ocratka JeHexHbIx cpeacts Ha CKC Ha koHel 1IHs, HO He Oolyiee mopora,
ycraHoBieHHoro Tapudamuy;

1,2,...,n — THU pacYETHOTO MECSIIA;

N — KOJINYECTBO KAJICHIAPHBIX JIHEH B pacueTHOM MECSIIE;

X% — pa3mep roi0Boi IPOIEHTHOM CTABKH;

D — xonmdecTBO KaneHAApHBIX THEH B TOY, a UMEHHO 365 miu 366 el (B 3aBUCUMOCTH OT TOfa).

7. Paccunrannele B cooTBeTcTBUU ¢ Gopmynamu Cymma Kembska no Bcem omeparmsam Knnenrta u
CyMMa MPOLIEHTOB, HAYHCIAEMBIX Ha ocTaToK cpeacTB Ha CKC, oKpyriigioTes 10 IeNIOro Yrucia B MEHBIIYIO
cropony u 3auncisitorcas Ha CKC Knumenra, ecnu BeimonHeHbl Bce YcnoBusi [Iporpammer Kembska, npu
3TOM:

— ecmu wuroroBas Cymma bazoBoro KemOska mnpeBpimaer MakcumanbHyio cymmy basoBoro
Kemb6ska — na CKC Knuenra 3auncisiercss MakcumanbHas cymma Kemoaka;

— eciu utoroBas Cymma bazoBoro KemoOska n/mnu uroroBas Cymma Kembska no Ilaptaepckoit
mporpamme, paccautanHoro no OmepanusM, BBHITOJTHEHHBIM Mo AedeToBoii Kapre Knuenta, npuaumaer
OTpHLIATENIFHOE 3HAYCHHE — COOTBETCTBYIOIIAs 3aJ0KeHHOCTh KimeHTa (cBs3aHHas ¢ Bo3BpaToM baHky
Cymmbl KemibGska) crnmceiBaetcs ¢ noboro cuera Knumenra, otkpeitoro B baHke, B COOTBETCTBHH C
YCIIOBUSIMH JIOTOBOPA, 32 CYET COOCTBEHHBIX cpencTB Knnenra;

— ecnu uroroBass Cymma bazoBoro Kembaka w/mnu uroroBas Cymma Kembaka no IMaptHepckoit
nmporpamme, paccuuTanHas no OmnepanusamM, BBINOIHEHHBIM MO KpeauTHoH Kapre Knmenrta, npunumaer
OTpHUIIATENTFHOE 3HAYEHHE — COOTBETCTBYIOIIAs 3al0JDKeHHOCTh KimeHTa (cBs3aHHas ¢ Bo3BparoMm baHky
Cymmsbl Kem0ska) cimcbiBaetcsa co cdera 3Toi KpeauTHoi Kapter 3a cuer muunbix cpeacts Kimenra, mpu
WX OTCYTCTBHM 3a CUET HEHCIIOJB30BAaHHOIO JHMMHTA 3TOM KpenuTHoW KapTel, a npu OTCYTCTBUH
HEHCIIOIB30BAHHOIO JIMMUTA — M3 COOCTBEHHBIX cpelAcTB KimeHTa, pa3MELIeHHBIX Ha MHBIX €ro cyerax B
baHke, B COOTBETCTBUH C YCIOBUSIMH JJOI'OBOPA;

— ecnu orpunatensHas Cymma bazoBoro Kem6ska npessimiaer MakcumanbsHylo cymmy bazoBoro
Kem6ska, ¢ Knuenra cnimceiBaeTcs 3a10IKEHHOCTE B pazMepe MakcumaibHoi cymmel basoBoro Kem6ska.
Ecmu orpumarensuas Cymma KemGska Bo3HuKIA 1o omeparuu(-sam) [lapTHepckoi(-ux) mporpamm(-bl), ¢
Kinenra criucbiBaeTcs 3a10JKEHHOCTh B [IOJTHOM 00BEME.
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8. bank BmpaBe ocymecTBUTh mnepepacuer Cymmbl KemOska B ciiydae BBISBICHHS OIIUOKH,
BO3HHKIIICH IPY TIEPBOHAYATHHOM pacyieTe.

9. Cymma Kembska, nomiexamas 3auncienuro Ha CKC KinenTa, pacCUMTBIBACTCS U 3aUUCIIACTCS Ha
CKC B mepuop ¢ mocnemnero pabodero qHS pacyeTHOTo MecsIa, 10 10 pabodero AHA MecAna, CIeIyIOmero
3a pacyeTHBIM MecsieM, pu ycaoBuu, 4to CKC Knrenta Ha MOMEHT 3a4MCICHUS HE 3aKPHIT.

10. Mudopmanus o 3auncnenHoit Ha CKC Cymme KemOoka (a Taroke o 3agomkeHHocTH mo Cymme
Kemi6aka, npu Hanmunu) npenocTtapisercs KiuenTty mocne 3aBeplieHus Npoueayphbl pacuera U 3a4rCIICHHS
Cymm Kem6ooka ma CKC KimmenTtoB. YkazanHas wmH(OpManus TpefocTaBisieTcss B Buue «BpImucku mo
pacdeTy BO3MeleHHs mo mporpamme JnosuibHOcTH banka KybGane Kpemur» npu oOpamennn Kinuenta B
[Monpaznenenue w/unm Ha 3aperuCTPUPOBAHHBIN aipec 3JeKTpoHHOU nouTkl KinenTa, a Takxke B Buge SMS-
coobmenus /PUSH-yBenomnenns, ecnin KnmeHt nogxmrounin cepBuc «HpOpMupoBaHme» A OCHOBHON
KapTsr, mo koTopoit aetictByet IIporpamma Kem6aka.

11. IIpexpamenne ydactusi B IIporpamme KemOoka mo wmamimatmBe KimeHTa ocymmecTBisieTcs B
ciyuae:

— 3akpeitus CKC (momaum Knuenrom 3assienus na 3akpoitue CKC);

— mepeBbitycka Kaptel, mo kotopo#t aeictByer [Iporpamma Kembska, Ha Kapty, ans xotopoi
[Mporpamma Kembska ve aeiictByet (mogada KinvenTom 3asiBieHus Ha repeBbimyck KapTor);

— oOpamenust Knuenrta B bank (yctHoe oOpamenue B KoHTakT-LieHTp, MUCbMEHHOE 3asBJICHUE B
cBobomHOl ¢opme, momanHoe B lloppasmenenun winm ¢ ucmnonb3oBanueM cepsuca «Kybanp Kpemut
Omnmaiiny (paznen «Ces3b ¢ bankom»).

B aToM citydae He IPOU3BOAUTCS:

— 3auncnenne Cymmbl KemOska 3a 3aBepIIMBIIHMICS MecSI, €ClM Ha naTy moxadyn KimeHTom
sasBiieHus o 3akpeiTin CKC/mepespimycke KapTe/oOpamenus ¢ menbio otkmoderns [Iporpammver Kemooka,
Cymma Kemr6oka 3a 3aBepmmBImiicss mecsil He Oputa 3auncneHa vHa CKC;

— 3auncienne Cymmbl Kembska 3a mecsi, B koTopom KiHMeHT mojan 3asBIeHHE O 3aKPBITHU
CKC/nepesbinycke KapThl/oOpaiieHue ¢ 1enbto oTkiroueHus [Iporpammer Kerbaka.

12. baHk He HeceT OTBETCTBEHHOCTh 3a HEKOPPEKTHYI0 Hactpoiiky POS-tepmunanos,
YCTAHOBJICHHBIX B  TOPrOBO-CEPBUCHBIX  NPEANPUSATHSIX, BBIIOJIHEHHYIO CTOPOHHUMH  OaHKaMu
(0OcmyXMBalOLUIMMH COOTBETCTBYIOIIUE TOPrOBO-CEPBUCHBIE NPEANPUATHSA), B YACTHOCTH HEKOPPEKTHOE
npucBoenne MCC-ko10B, BcleACTBHE Yero y baHka oTCyTCcTBOBasla BOZMOXKHOCTh KOPPEKTHO OMPEIENNUTh
THI TOPTOBO-CEPBUCHOTO MpennpusiThs U paccuntath Cymmy Kem6oaka.

13. Bank BmopaBe otkazate Knmenty B Hauucinenmn Cymmbl Kemibdka B ciiydae HapymieHHs
Kimentom nacrosimux [lpaBun, 3moynorpebnenmst [Iporpammoii Kembska (ucronmszoBanue Kimentom
KapTsl 11 coBeplieHns omnepanyii B TOProBO-CEPBUCHBIX MPEANPUATHAX, A KOTOPBIX B COOTBETCTBUHU C
Tapudamu ycTaHOBJIEHO TOBBIIIEHHOE BO3HATPaXKIEHHE, €CIM CyMMa TaKHX omepaunuid coctapiser 80 u
0oyiee TPOIIEHTOB OT OOIIEH CyMMBI Oomnepanuii, COBEpIICHHBIX BO BCEX KATErOPHUSX TOPTOBO-CEPBHCHBIX
MpennpuaTui, yaactyromux B [Iporpamme Kemboka).

Cymmsbl Kenr6ska He HAaUHUCISIOTCS, HAUMHASA C PACUETHOTO MecsIa, B KOTopoM aeiictBue [IporpaMmer
Kemi6aka juist coorBeTcTBYOMIEH KapThl ObLIO MPHOCTAHOBICHO/TIPEKPAIIICHO.

14. B cnyuae nepeBbimycka Kaptel, mo koTopoii aelictByer IIporpamma Kemi6oka, va Kapry, mis
KoTOpoii Takxe neiicryer [Iporpamma Kembska, Cymma Kem6ska paccunteiBaetes no Craskam Kembaka,
NpeayCMOTpeHHBIM A1 KapThl, BEITyIIEHHOW TOceaHel mo BpeMeHH. Eciau Ha JeHb pacueTa/HauuCciIeHus
Cymmnbr Kem6aka Kapra, o koropoit neiicrsosana [Iporpamma Kenr6aka, Obina niepeBsinyiiena Ha Kapry,
it xoropoir Ilporpamma KemOoka He geiictByer, Cymma KemOoka 3a  pacdeTHBIN MecsI] He
paccYUTHIBaETCs/HE HAYMCIISIETCSI.

15. Bank BmpaBe MPHOCTAHOBUTH WM Mpekparuth AeiictBue lIporpammel Kembska ans nro0oro
Kaprounoro mpomykTa mo cBoeMy yCMOTpeHHIO, ipu 3ToM baHk He mMeHee yem 3a 5 (IATh) KaJeHIAPHBIX
JIHeW g0 npekpameHus aedctBus [Iporpammbl Kem6oka pasmemaer undopmarmioo o6 stom Ha Caiite, a
Takke B HOBocTHOH JieHTe cepBuca «KyOanb Kpenut Omnmaitn». Hauucnenme Cymmbr KemGaka
npekpamaercss ¢ 1 (mepBoro) uucna mecsia, B koropoM aeictBue llporpammer KemOska amist takoro
KapTtounoro npotykra 06110 IPHOCTAHOBJIEHO/TIPEKPAIIEHO.

Bce criopsr 1 paznoriacust o Borpocam pacuera Cymmbl Kemoaka pematores Mexay Kimrenrom u
baHkoM B MHIUBUIyaIbHOM MOPSJIKE, IIyTEM NIEpEroBOPOB, HA OCHOBAHHUHU JT0OPOI BOJIK 1
B3aMMOIIOHUMAaHMUSL.
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Ilpunoswcenue Ne 4
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

IpaBuaa ucnoan3oBanus «Cepsuca Mir Pass»

1. epxarensm Kapt «Mir Supremey npenoctapisieTcsi BO3MOXKHOCTb Mosib3oBathes «Cepucom Mir
Pass» nist KoMGOPTHBIX MyTEUIECTBUM, B TOM YHCJIE CO CIEAYIOIUMY IPUBUIIETHAMU!

» «On Pass» — mocerieHne OM3HEC-3a7I0B adPOIOPTOB, JKEIC3HOJAOPOKHBIX BOK3AIOB, JPYTHUX
00BEKTOB TPAHCIIOPTHOW UH(PPACTPYKTYPHI,

» «On Taxi» — ckuaka Ha moe3aku ¢ Sunexc GO B/U3 a3pomnopra, /I BOK3aJa WiIH [TopTa;

» «On Pack» — ymakoBka Garaka B Poccuu u 3a pyOeskoMm (10 2-X eIUHHMI] Oaraka CTaHIapTHBIX
pa3MepoB);

» «On Track» — ObicTpoe MPOXOKACHHE MPEANONETHRIX NpoLeayp (PEerucTpaius Ha peiic,
odopmiieHue Oaraxa, MofydeHUe MOCaTOTHOTO TaJIOHa, TOCMOTP Ha BBIAECIEHHBIX TOUKAX);

» «On Food» — ckumka uin ceT MEHIO B MAPTHEPCKUX PECTOpaHax Ha TEPPUTOPUH a3pOIOpTa, XK/ 1

BOK3aJ1a WJIM HOpTa.

[lpuBunernu, yka3aHHble B HactosmeM nyHkTe, opraHum3oBanbl AQO «HCIIK» (manee -—
IMpusuaernn). Iopsnok mnpenocrasienuns «Cepuca Mir Pass» ycranosnen Ilporpammoit «Cepsuc
JIOCTyra B OHW3HEC-3aJIbI adPOIOPTOB, JKEIC3HOAOPOXKHBIX BOk3ajgoB Mir Pass (Mup Ilacc)» (manee —
Iporpamma «Mir Pass») «IIpaBun mporpaMmel JTOsITEHOCTH Mup».

AKTyasbHbIH CHHCOK OOBEKTOB TPAHCIIOPTHONH HH(PACTPYKTYPHI U PECTOPAHOB, B KOTOPBIX JOCTYITHBI
[IpuBuiernn, a TaKke pasMep CKUIOK/YCIOBHIl yIMakOBKM Oaraxka, pa3MelIeHbl Ha caiTe vamprivet.ru
(manee — caiiT) u B mpunoxennu «lIpuset!», ycranapnmuBaemMoM Ha MoOwmibpHOE yCTpoiicTBO Jlepkarens
(manee — Ipuiioxkenue).

2. B pamkax «Cepsuca Mir Pass» Jlepxkarens Kapter «Mir Supremey, a Takxke MpHUIIIAIICHHBIE UM
roctu, MOIrYyT II0JIb30BaTbHCA HpI/IBI/IJ'IGFI/ISIMI/I, KOTOpPBIC NPEAOCTABIIAIOTCA BO BpPEMS HAXOXIACHUA B
YKa3aHHBIX O0BEKTaX TPAHCIOPTHONH WHQPPACTPYKTYyphl, HE3aBHCUMO OT KJlacca MYTEIIECTBUS WU
kommnannu. Ilepedenp noctymueix llpuBuneruit ompenensiercs [Iporpammoii «Mir Pass» (pa3memena B
[Tpunoxxenun), a Taxke Tapudamm.

3. Tpucoeaunenue k [Iporpamme Mir Pass» u noakirouenue «Cepsuca Mir Passy [epxarens Kapts
«Mir Supreme» OCYIIECTBIISIET CAMOCTOATENLHO, ITyTEM PerucTpaluy Ha caiire/B [Ipunoxenun.

s peructpaunu [lepkatens UCHOIB3YET CHEUMANBHBIA KOA AOCTYyNa, KOTOpbIM baHk Hampasiser
emy B SMS-cooOmenun nocine Boaun Kaptel. Beoa ¢pamunuu u umenu Jlepxarenb KapThl OCYIIECTBIISIET €
UCTIOJIb30BaHUEM OYKB JIATWHCKOTO alipaBUTa Kak B IMACIOPTE, yIOCTOBEPSIONMIEM JHYHOCTh TPaKIaHWHA
Poccuiickoit @enepanyu 3a €€ mOpelenamu, €CJIM TaKOM NacnopT OTCYTCTBYET, BBOJ JIMYHBIX JaHHBIX
KnuenTa ocymecTsisieTcs OyKkBaMH JJaTHHCKOTO ajiaBuTa COrIacHO MX Hamvcanuio Ha ero Kapre. B ciyuae
eciii uMs W (amMwins, YyKa3aHHbIE Ha I[I0CaZJOYHOM TajoHe (Omiere WIM HWHOM JOKYMEHTE,
HOATBEPK/IAIONIEM IMPaBO TpOe3la Ha TPaHCIoOpTe) W 3apeructpupoBanHbie B «CepBuce Mir Pass» He
COBIIAAYT, oneparop Ou3Hec-3ana BIOpaBe oTKazaTh Jepxarento kapTel «Mir Supreme» B poctyrne B Ou3Hec-
3a1.

OT3bB Knuenrom corsiacusi Ha 00paboTKy ero nepcoHanbHbiX naHHBIX AO «HCIIK», paBHO kak u
npekpanienne yuactus Kimmenta B «IIporpamme nosimsHOCTH Mup), BiIedeT HEBO3MOKHOCTH MCIIOJIb30BAaHUS
«CepBuca Mir Pass», B TOM u4uclie paHee NPUOOPETEHHOrO JIOCTyla B OM3HEC-3aJIbl U HHBIX Y CIYT,
npenocTaBisieMbIX B pamkax [Iporpammer «Mir Passy.

4. Tlocnenyromee ucnonszoanue «Cepeuca Mir Pass» ocymectsisiercs nocpenctsoM [Ipunoxkenus,
ycTaHOBJIEHHOTo Ha MoOuiIsHOM ycTpoicTBe Jlepskares.

5. KommuectBo [lpuBuinernii, npenocraBiseMbIx 3a cuer cpenctB banka, B pamkax «Cepsuca Mir
Pass» ycramaBmmuBaetcs Tapudamu. OOHOBiIeHHE KonmdecTBa [IpuBHIIETHH TPOUCXOMHUT EKEMECIIHO C
MIEPBOTO IO TPEThE YUCIO Mecsna. JlepkKarenab BIpPaBE CaMOCTOSTENBHO JOKYIUTH JONOJHUTEIbHBIE
[IpuBunernn Ha caiite/B [Ipunoxenunu.

6. KnmenTt wumeer mpaBo Bocmosib3oBaTbes J00oi(-mu) IlpuBuierueii(-aMu) B  KOJHYECTBE,
NPEYCMOTPEHHOM TapU(HBIM IIJIAHOM.

7. Tlpu nanuunu y Jepxatens 6onee oanoit Kapter «Mir Supremey nonaxitouenue k «Cepsucy Mir
Pass» ocymectBisiercs Toapko mo ogHoi n3 Kapt. B ciywae 3akpeitua Kapter «Mir Supreme», K KOTOpOi
KimenT nonkmounn «Cepeuc Mir Pass», Bo3moxkHO nofkiatoueHue uist Apyroi Kaprter Jlepkarens, eciu
npeaycmoTpeHo Tapudamu (KOABI PpETUCTpalM MPEJOCTAaBISIOTCS baHKOM MOBTOPHO TIO 3ampocy
Hepxarens, HampaBieHHOMY 4depe3 KoHTakT-mieHTp wmim pasmen «Css3p ¢ bankom» cepBuca «KyOanb
Kpenut Onnaiiny).

8. T'octp (roctm) [epkaTensi KapTbl He MOXeT (HE MOryT) momb3oBaTbes «CepBucom Mir Pass»
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CaMOCTOsTENbHO, 0e3 conpoBokacHus Jleprkatens kaptel «Mir Supremey. KonndecTBo rocte#t orpaHuYeHO
koruecTBOM [IpuBHieruii, moctynHbix Jlepkareiaio B coorBeTcTBuu ¢ Tapudamu.

9. Tpusmnerus «On Taxi» npenocraBnseTcs KimmeHTy, 3aperucTpupOBaHHOMY B MPIIIOKCHUU TaKCH
Sunexc Go.

Ckuaka Ha MOE3KU B TaKCU MPEAOCTABISCTCS HA MaplIpyTax, B KOTOPHIX HayallbHAsl WJIM KOHEYHAs
TOYKA IyTH — a3POIOPT WJIK KEJIE3HOIOPOKHBIN BOK3aJl MM MHOW 00BEKT TPAHCIIOPTHON MH(PPACTPYKTYPHI,
pacroJio)keHHBIe Ha Tepputopun Poccuiickoit ®Denepanmm, mepedeHh W WHGOPMAIUMSI O KOTOPBIX
pasmMemaercs Ha caiite/B [IproxeHUH.

[Mpusunerus «On Taxi» mpegocTaBisIeTCs TOJILKO IMOCIE CAaMOCTOATEIBHON akTuBanuu KimeHTom
MPOMOKO/Ia, ITyTeM Ha)XaTWd Ha COOTBETCTBYIOIIYIO KHOTNKY B JNUYHOM KaOwHere KimeHTta Ha caiite/B
TIpunoxenuu.

Cpok nelicTBusI TpPOMOKOAAa orpanuyeH. Ilopsimok wucuuciIeHUsT cpoka ACUCTBUS MPOMOKOJA
nyOnukyercst Ha caiite/B [Ipunoxenun.

Ckunka He OyHeT MpemocTaBieHa B CiIydae, €ClIM [0 Hadana TOE3IKH WM BO BPeMs IOE3AKH
Kimmentom Oyzner M3MEHEH CIoco0 OIIaThl, MaplipyT, B TOM 4YHCIE JA00aBJICHUE OCTAaHOBOK, a TaKkKe B
CJIy4ae yCTaHOBJICHUS CIIOCO0a OTUIATHI HATMYHBIMU JICHEKHBIMU CPEICTBAMHU.

10. pusunerus «On Pack» mpenoctaBnser KimeHTy BO3MOXHOCT YHakoBaTh Oarax, 3a
UCKITIOUCHHEM KpPYITHOTa0apuTHOTO M HErabapuTHOro Oaraka, yCTaHABIMBAaEMOI'O B COOTBETCTBHH C
IpaBUJIaMH OIIEpaToOpa YIIaKOBKH Oaraxa.

11. bank BmpaBe orpaHW4nuTh wHcnonb3oBaHne Kmmentom «CepBuca Mir Passy B criemyromux
CIIyJasix:
— TP BO3HUKHOBEHWH 3aJ0/bKkeHHOCTH KimenTa mepen bankom mo nro0oMy U3 mpenocTaBiIeHHBIX
eMy npoaykroB banka niu Hanmuuuy HenorameHHo! 3agoikeHHoctd o CKC;
— TIpU OTCYTCTBUU omnepauuii mo Kapre B TOproBo-cepBUCHBIX MPEANPUATHSX;
— mpu ucnonb3oBannu Kimenrom KapTel uckmountensHo ajst nonydenus: «Cepsuca Mir Passy» B
TE4eHHE IPUBETCTBEHHOIO IEPUOJA.
bank Bo3oOHOBmsier wucnonp3oBanme «CepBuca Mir Pass», mocme moramenus Kimertom
3aJJ0JUKEHHOCTH, C Hayajla CJEAYIOLIero KaJleHJAapHOro Mecsma. B ciydae HMOBTOPHOTO BO3HHKHOBEHUS
3aJI0JDKEHHOCTH, Hcnonb3oBanne Kinentom «Cepsuca Mir Pass» OyneT orpaHindeHo 6e3 JOTOIHUTEIHHOTO
yBegomiienusi. s oqnoro CKC/Kapter «Mir Supreme» Bo300HOBieHHE ucmoib3oBaHus «Cepsuca Mir
Pass» Bo3M0OXxHO He OoJiee IBYX pa3 B OJIMH KaJICHIAPHBIN TO/I.
12. B cinyuae Beinmycka bankom Kiuenty Oonee 1 (0JHOTO) KOMIUIEKTA CICIHAIBHBIX KOJOB IS
peructpanmu B «CepBuce Mir PasS», ykasaHHBIX B MyHKTe 3 Hacrosmux IlpaBwia, bank Bmpase
AQHHYJIMPOBATb BCE U3JIHILIHE HAlpaBJIeHHbIE KOMILIEKTHI (CBEpX OJIHOTO).

13. bank npekpaiuaer npenoctasinenne «Cepsuca Mir Passy» mpu 3axkpeitun Kapter «Mir Supreme»
aBTOMAaTHYECKH, 0€3 JOTIOIIHUTEIBHOTO yBeIOMIICHUS Jlepxarerns.

14. baHK He HECeT OTBETCTBEHHOCTH 3a:

» neiicTBus/0e31eicTBIS ONlepaTopoB OM3HEC-3AI0B, KAYeCTBO NPEAOCTABIISIEMBIX HMH YCITYT;

» crnoco0 yuera/pacuera koynndectBa [IpuBmiieruii (B TOM 4YHCIIE HECOOTBETCTBHE JaThl ydera
HOCENIeHUs OM3HeC-3al1a ¢ 1aToi (JaKTHIECKOTO IMOCEIICHNUS);

» KauecTBO TOBApOB/YCIIyT/MPUBUIIEI U, IPEIOCTABICHHBIX TOPTOBO-CEPBUCHBIMU NPEATIPUATHSIMH
B pamkax «Cepsuca Mir Passy;

» Oecniepe0OHHOCT padoThI, MOCIEACTBUS cO0eB/0TKa30B B padote [Ipmnoxenus u «Sugexc Goy,
ycTaHaBIMBacMbIX Ha MoOunbpHOE ycTpoiictBo JlepkaTens, B pesyibTare KoTOpbiX KimeHT He cmor
BOCITIOJIB30BAaTHCS HpI/IBI/IHeI‘I/ISIMI/I, KpoM€ TOIo Bank He oTBedaer 3a JrOOLIE KOCBCHHBIC, (1)I/IHaHCOBBIe NI
WHBIE YOBITKH, B Cllyyae OTMEHBI, IPOITYCKa MIIM 3aJI€P>KKU peiica Mo TeM WIM MHBIM MPUYUHAM BO BpeMs
ucrosib3oBanus Jepxkarenem OuzHec-3aia.

VYkazanHble mpeTeH3nH Jlepxkarenab yperyiaupyeT CaMOCTOSTENBHO, MyTEM B3aWMOJICHCTBUS C
omepaTopoM OM3HEC-3aj1a, TOPTOBO-CEPBUCHBIM IIPEANIPUATHEM, aBHAKOMITAHUCH.

15. Oneparop Ou3Hec-3ai1a BlipaBe O0TKa3arh Jlepkaresto B OCTyIe B OM3Hec-3a B pamkax «CepBuca
Mir Pass» B cirydae oTkasa co croponsl lepxkarens npeabssutb QR-kon, chopmupoBanuslii B [Ipunoxenun
WJIM HEBO3MOXKHOCTH HCIIONb30BaTh punokenue no modoi npuunHe. KpoMe Toro B goctyne B OuszHec-3ai
Oyzer OTKa3aHO NpPU OTCYTCTBUM CBOOOJHBIX MECT, a TaKXe B TMEpUOJ] NPOBEACHUS B OW3Hec-3aje
MEPONPHUATUH, UCKITIOYAIOLINX HAX0XKICHUE TPETHUX JIHLI.
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Ilpunoswcenue Ne 5
K «YCIIOBHSIM BBITyCKa M 00CITy)KMBaHHs OAHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

TPEBOBAHMSA
K cozep:xkaHnio Coryiacusi NpeACTAaBUTE/ sl HECOBEPIICHHOJIETHET 0

1. B oTHOIIIEHUN HECOBEPIICHHOJIETHEO U €r0 3aKOHHOTO MPeICTaBUTENS YKa3aHbl moJHoCcThio OO,
JaTa U MECTO POXKICHHS, NaHHBIE ITOKYMEHTA, yIOCTOBEPSIOIIETO JMYHOCTh, CBEIEHUS O IOKYMEHTE,
MONTBEPKIAIOMIEM CTAaTyC W TIOJHOMOYHWS 3aKOHHOTO TIPE/CTaBUTENS (CBUAETEIHCTBO O POXIACHUU
HECOBEPIICHHOJIETHETO — I POJUTENCH, CBHICTCILCTBO 00 YCBHIHOBJICHUHU (YAOYCPCHHHM), aKT OpraHa
OTICKH 1 TIOTICUHUTEIHCTBA O HA3HAYCHHUH TTOTICYHTEIS, HHOEC).

2. Cormacue NpeaACTAaBUTCIIA HCCOBCPIICHHOJICTHETO COACPIKUT CIICAYIOIIUMN TEKCT:

A,
(®HO nonnocmoro)
ABIAACH 3AKOHHbIM Npeocmagumenem Heco8epuleHHONeMHe20
(pooumenem/ycoinosumenem/nonewumenem, unoe)
(®HO nonnocmoro)
(Oanee —  mecosepwiennoremmnuil), O0ar  ceoe  coznacue U NOOMEEPAHCOAI0  co2nacue  Opyeo2o

pooumensa/ycoinogumens/ nonedumens (-eti) Ha cosepulerue Heco8ePUIEHHOLEMHUM CLedYIOUUX OeticTnUl.

— saxniouenue ¢ Kb «Kybanv Kpeoum» OO0O (Oanee — bank) 0ocosopa Ha omkpvimue CneyuaibHo2o
KAPMOYHO20 CYema u 6binyck 6aHKOGCKOU Kapmul,

— oghopmnenue u noayyerue OAHKOBCKOU NIAMENCHOU KAPMbl K OMKPLIMOMY CREYUATbHOMY KAPMOYHOMY
cuemy ¢ npasom OabHelule2o camoCmosmenlbHO20 NePesbinycka OAHKOBCKOU NIAMEICHOU Kapmul,

— OanbHeluee CamocmosmenbHOe PACROPSAICEHUE OMKPbINMbBIM CNEYUATbHIM KAPMOUYHbIM CHEmOM U
CamMocmosmenvHoe cogepuieHue IH0bIX onepayuli no cuemy (Kax 3a4ucieHue OeHeNCHbIX CPeOCME Ha Cuen, 8
MOM HUCIEe OM MPEembUX Uy, MAK CNUcanue) 6e3 02panuyeHus No UX KOIULeCmsy u CyMMam, Kak npu JudHOM
APUCYMCMBUU HECOBEPUICHHONEMHe20 8 noopaszdeneHuu banka, mak u ¢ UCnonb308anUeM TH0ObIX UHBLX
OONYCIMUMBIX 8 COOMBEMCMBUU C 3AKOHO0AMETbCMEOM CNOCOO08 U/UNU CPeOCme NIamexcd, 8KI0Yas
HAAMENCHbLE KapMbl, MOKEHUSUPOBAHHbIE (YUDPOBble) NIamedlCcHble Kapmbl,

— 3akmoveHue 002080pa HA oKkazanue yciyeu no npedocmasienuto cepsuca «Kyoano Kpeoum Ounatiny.

IToonucwisas nacmosiwee coenacue, s HOOMEEPHCOAIO, YMO:.

— Oato coenacue Banky Ha UCnONbL308aHUE YKAZAHHBIX 8 HACMOAWEM CONACUU MOUX KOHMAKMHbBIX OGHHBIX 8
yensix ucnoanenust banxkom obszannocmeii no UHGOPMUPOBAHUIO 3AKOHHO20 NPEOCMAGUMENs 8 CILYHASIX,
VCMAHOBNIEHHBIX 3AKOHOO0AMENbCBOM;,

— O3HaKoMeH ¢ «Ycnosuamu evinycka u oocayscusanus bankosckux kapm 8 Kb «Kybanv Kpeoum» OO0y,
«Ycnosusmu npedocmasnenus cepsuca «Kybanv Kpeoum Ounnaiiny wacmuvim kiuenmam 6 Kb «Kybans
Kpeoum» OOO» u mapugpamu banka,

— YBEOOMIAEH O B03MOANCHOCU 01 HECOBEPUIEHHOTIEMHE20 YCMAHOBUMb TUMUM HA CYMMY Onepayull,
cosepulaemMblx HeCOBEPUEHHOIEMHUM CAMOCMOAMENLHO NO CREYUATbHOMY KAPMOUYHOMY cuemy,

— Y8E0OMIEH 0 B03MOAUCHOCU 01 HeCOBEPUIeHHONIemHe20 3aKniouums ¢ bankom coenawenue, 8
COOmMBemMCmaUY ¢ KOMOPLIM 3AKOHHBIU NPe0Cmagument HeCo8ePUIEHHONEmHe20 OyOem YNOIHOMOYeH
HOOMBepIHCcOams cogepuiaemvle HeCOBEPULEHHOTEMHUM PACXOOHble ONepayu No CReYUATbHOMY KAPMOUHOMY
cuemy;

— Y8e0oMeH 0 MoM, Ymo 6y0y Noxyuams yee0oMAeHUs 06 Onepayusax no Kapme Heco8epUIeHHONIeMHe20 Ha MOl
aopec 21eKMpOHHOL NOYMbL, NOOMBEPAHCOEHHDIL 8 YemaHo8eHHOM 68 banke nopsaoxe;

—  Y8eOOMIIeH 0 MOM, YMO NPU OMKA3€e OM NOJYYEeHUs. Y8eOOMAEHUN 00 onepayusx no Kapme
HeCco8epuleHHONeMHe20 Ha MOU adpec SMeKMPOHHOU ROYMbL, 51 0053aH CAMOCMOSMenbHO 0bpawamscs 8 bank
071 NOTY4eHUsl INUCOK/CAPABOK NO CYemy U Onepayuii no cyemy Heco8epUIeHHOIEMHE20 8 Yesix
ocyujecmeietust KOHMpPOJisi 3a ONePayUIMU HeCOBEPULEHHOLENHE20.

Bank BIpaBC OTKa3aTb HCECOBCPHICHHOJICTHEMY B 3aKIHOYCHUU ,I[OI‘OBOpa/OTKpBITI/II/I cycTta, €CJIIkn
COJCPpIKAHUC Cornacus MPpEACTAaBUTEIIA HECOBEPIICHHOJIIETHETO MOXKET OBITh HCOJHO3HAYHO HMCTOJIKOBAHO B
HaCTu IpaBa CaMOCTOATCIBHOI'O HCIIOJIHCHHA HCECOBCPHICHHOJCTHUM 00513aTENBCTB IO 3aKJIIF09acMOMYy
AOTOBOpY H ,Z[aJ'II:HefIIHCFO CaMOCTOATCIIBHOIO PACHOPSPKCHHA HCCOBCPUHICHHOJCTHUM 0AHKOBCKHM
cueTom/ ACHC)KHBIMU CPCACTBAMU HaA CUCTC.
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