YTBEPXOEHO NpaBsneHnvmem Kb Ky6b6baHnb Kpeaguntd» 000
MMTpoTtokon No. 1514 o1 26.12.2025 r.

YcaoBus npeaocrapiaenus ceppuca «Kyoanb Kpenur Onmnaiin»

yactHbIM KJIneHTaM B Kb «Kyoans Kpegur» OO0
(manee — YcnoBus)

1. TEPMUHBI, OIIPEAEJIEHUA U COKPAILIEHU A

ABC (ABC «bank XXI Bek») — aBTOMaTH3MpOBaHHAas OAHKOBCKAas CHUCTEMa, peaH3yroIast
0aHKOBCKHUI TEXHOJOTHYECKHI MPOLECC, U MPEACTABIISIONIas COOOH OCHOBHYIO MPOTPaMMy aHAJIUTHYECKOTO
yueta banka.

AO HCIIK - AxnuonepHoe o0mecTBo «HarmmoHambHass cucTeMa IUIATEKHBIX — KapTy,
MectoHaxoxaenue: 115184, Mockaa, yi. boneias Tarapckas, a.11.

AC «IIl» (aBromatusupoBaHHas cucteMa «llmaTexHblli EHTP») — aBTOMATU3UPOBaHHAS CHCTEMA,
peanmzytomiasi 0aHKOBCKHI TEXHOJIOTHYECKHH MPOIECC «y4deT W 00paboTka IaTtexeil (pu3muecKkux I, a
Tak)Ke XpaHeHrne NHPOpManny 00 UX IPOBEACHUH.

Anpec 3JeKTPOHHOII MOYTHI — YHUKaJbHAs IOCIENOBATEILHOCTh CHMBOJIOB, OJHO3HAYHO
UACHTHQHUIMPYIONIAs IeKTPOHHBIN MOouTOBBIN sAink Knnenta, ykazannas Knuentom banky B aHkere wim
NOCJIETHEM 3asBJICHUH Ha 3aKJIIOYCHUE JOTOBOPA/MIOJKIIOUCHHE YyCIyrH/0OHOBICHNE AaHHBIX 110 KnneHTy u
NOATBEpKACHHAsT KiHeHTOM ¢ NOMOLIbI0 AKTUBHOW CCBUIKM, HampaBlieHHON baHkoM Ha yka3aHHBIA
Knuentom anpec 31eKTpOHHOM MOYTHI.

AyTeHTHGHKAIMA — TPOBEpKa MPHUHAUICKHOCTH CYOBEKTY JOCTyHa MpPEIbsIBICHHOTO UM
uaeHTudrkaropa (MMoATBEPXKICHUE TTOATHHHOCTH).

bank — xommepueckuit O0ank «Kybanp KpemuTt» 0OmIECTBO ¢ OTrpaHWYEHHOH OTBETCTBEHHOCTHIO
(OI'PH 1022300003703, MHH 2312016641, I'enepanbHas muuensust Ne 2518 ot 03.07.2012r.).

BankoBckasi kapTa (kKapra) — IUIaTe)KHas KapTa, HpenocTaBisieMas (Bbiyckaemas) JlepikaTernto
KapThl KpEIUTHOM OpraHu3anyeid, HUCHojib3yeMas MM [JJs OCYIIECTBIEHMsS OIepauuid M0 MepeBOay
JEHEXHBIX CPEICTB, a Takke N0 mepenade baHKy MHBIX pacHoOpsHKEHUH € MCHOJIb30BAHHUEM YCTPOWCTB
CaMOOO0CITy>KUBaHHUS:

o xapma banka — 6aHKOBCKasi KapTa, BBITyIIIeHHAs! baHkoM;

e kapma Cmoponnezo 6anka — 0aHKOBCKas KapTa, BeITylieHHass CTOPOHHUM OaHKOM.

be30T3bIBHOCTH TlepeBOAa [eHe:KHBIX cpeAcTB (be30T3BIBHOCTB) — XapaKTEepHUCTHKA IepeBoja

JIEHEeXKHBIX CPEJICTB, 0003HAYAIOIAs OTCYTCTBUE WM TIPEKPAIIeHHe BOZMOXKHOCTH OT3bIBA PACTIOPSIKEHHS 00
OCYILECTBJICHUN IIepeBOAA [EHEXHBIX CPEACTB B OINpENEe]ICHHBbII MOMEHT BpeMEHH. be30T3BIBHOCTD
nepeBojia JCHEeXKHBIX CPEJICTB HACTYNaeT ¢ MOMEHTAa CIIMCAaHUs JEHEKHBIX CPENCTB C OAaHKOBCKOIO cCyUeTa
Knuenra, ecin mHOEe He 00YCIOBJIEHO MPUMEHsEMON (OpMO OE3HATMYHBIX pacyeToB WM (eaepaabHbIM
3aKOHOM.

Jep:kaTenb KapThl — GU3NUECKOE JTHULO (TI0JIB30BATENb KapThl), HA UMsI KOTOPOI'O U Ha YCJIOBUSIX,
OTOBOPEHHBIX BO B3aMMHBIX 00s13aTeNbCTBAX ¢ baHKOM, BhINyIlieHa OaHKOBCKasl KapTa.

AYJI — 10KyMEHT, yJI0OCTOBEPAIOIIUN JTUUHOCTD.

Enunasi ouomerpuueckas cucrema (EBC) — rocynapcrBennas nHbopMaionHas cucrema «EnuHas
cucteMa HICHTU(QUKAUMKM M ayTeHTH(PUKauuu (QU3MYECKHX JIUI C HCIHOJb30BaHHEM OHOMETPUYECKUX
MEPCOHANBHBIX JAHHBIX).

Enunasi cucrema uaeHTudukanuu u ayreHTudpuxamuu (ECUA) — denepanbHas rocyqapcTBeHHas
uHpopMalmonHas cucrema «EnuHas cucreMa WaeHTH(HUKAIMU M ayTeHTU(UKAIMU B HHOPACTPYKTYpE,
oOecrieunBaronieli  MHPOPMAMOHHO-TEXHOJOTHYECKOE  B3aUMOACUCTBHE WH(POPMAIIMOHHBIX CHCTEM,
UCIIOJIb3YEMBIX ISl IPEAOCTABICHUS TOCYIapCTBEHHBIX U MYHHLMIIAIBHBIX YCIYT B AJIEKTPOHHOH (opme»,
obecrieurBarolasi CaHKIIMOHUPOBAHHBIN JIOCTYIT K WHQOpMAIUK, cojepikaiieiicss B HHOOPMAIIMOHHBIX
CUCTEMAX.

7Kypnan aynura — COBOKYITHOCTb 3aIHMCEH O COOBITHAX M IEHCTBUAX, XpAHSIIIUXCS B 0a3e JaHHBIX U
JIoTaxX CUCTEMBI.

3aperncTpupoBaHHasa kapTa — kapra banka, BiamenpieM cueta KOTOPOW SIBISETCS MOJH30BATENb
CepBuca, WiIn KapTa, peKBU3UTH KOTOPO# yKa3aHHI (10OABICHBI) MOk30BaTeaeM B CepBHCE M COXPaHCHBI
bankoM c menapr0 MpemoCTaBIEHUS BO3MOXKHOCTH MpoBereHus P2P-mepeBonoB: HOMEp KapThl, CpOK
neiictBus u kox CVV2/CVC2/IINK2 — nnst kaptel OTnpaBUTeNs; HOMEp KapThl — 7151 KapThl [lomydaTens.

3aperucTpupoBaHHbIii HOMep TejlepoHA — HOMEP MOOMIIBHOrO TeleoHa POCCHICKOTo oreparopa
MOOWMIIBHOH CBSI3H, 3apETUCTPUPOBAHHBIN Ha TeppuTopuu Poccutickoit deneparm, ykazanHbelii KimneHToMm B



3adBJICHUM Ha 3aKIIOYCHHE JOTOBOPA/TIONKIIOUEHHE YCIYTH/TIOCIENIHEM 110 BpPEMEHM 3asBICHHHM Ha
n3MeHeHne nHPOpMaluy, U TOATBEepKACHHBIH Kinuentom ¢ momomnipio SMS-koaa, HanpasieHHoro bankom
Ha €ro MOOWIBHBIH TeiaedOH WM IOJYICHHBIH baHKOM NpH IMOJIOKWUTEIHPHOM pe3yJbTaTe YAAICHHOMN
uaeHTuukanun KimeHta mnpM  NOMOIIM TOCYAAapCTBEHHBIX HH(POPMALMOHHBIX CUCTEM (€IMHOMN
OMOMETPHYECKOH CUCTEMBI, €TMHON CUCTEMBI WACHTH(PHUKALUHN U ayTCHTU(QHUKALINN).

HUnentupuxanuss B CepBuce — mpolecc MPUCBOEHUs HAeHTH(HKaTOpa (YHHKAaIbHOTO HMEHH),
CpaBHEHMS IPEABABIIEMOr0 UACHTU()UKATOPA C IEPEUHEM IPHUCBOCHHBIX HICHTU(DHKATOPOB.

Kauent — ¢u3udeckoe auIo:

» HaxoJsiieecs Ha 00Cy)kKUBaHUU B baHke;

» uMelollee HaMEepeHUE HayaTh 00CIy)KUBaThcs B baHke ¢ mcrnonb3oBanreM CepBuca, KOTOpOE
OPOLUIO  NPOLEAYPY  YAAJICHHOW  HACGHTH(UKAMM C  [OMOLIBI  I'OCYAapCTBEHHBIX
nHpopmanmonnsix cucteM (EBC, ECHA).

Koa nmocryma — 5-3Haunblii 1udpoBoil Kon, KOTOphId 3amaercss KiMEHTOM caMOCTOSTEIbHO |
ucnonb3yercs At AyreHtudukanun B MoOriIbsHOM npuitokeHun, 6e3 BBona Jloruna u [apons.

Konosoe cjoBo — kxoHTposbHas uH(opmanus, HeoOxomumas g uieHtudukannu Kimenra no
Tenedony.

Koa noarBep:kaeHUst — CPEICTBO HOATBEP)KACHUS, LUGPOBas MOCIENOBATEIBHOCTh AJIMHOU 6
3HaKOB, Hamnpasisiemas Knuenty nocpencteom SMS-coo0iieHus: Ha 3aperucTpUpOBaHHbIN HOMED Telae(oHa
i nocpeacteoM PUSH-yBenomienns Ha MobuimsHOE ycTpoiicTBo Kinenra.

Komucensi — cymma, moanexamast ymiare OtmnpaButeneM B Hoib3y baHka, 3a ocymiecTBieHHe
Bankom nepeBo/ia JeHEKHBIX CPENICTB B COOTBETCTBUU ¢ Tapudamu.

Komnpomeranusi — akT HECaHKIMOHUPOBAHHOTO JIOCTYMA K 3alUIICHHOW HMH(POpMAINH, a TaKKe
MOJI03pPEHHE Ha OCYIIECTBIECHHE TAKOTO JI0CTYyIIA.

KoHTakT-HleHTp —  KaHal JUCTAHIMOHHOTO OOCTY)KMBaHHs, WCHOJb3YeMBbIH a1 00paboTKu
obpamenuii KnmentoB B bank mo TtenedoHy, s mpeaocTaBieHHs WHGOPMAIMH TIO0 OaHKOBCKUM
npoayKTaM, yciyram u Tapudam.

Jlorun — uMs YderHo#t 3ammcu KiueHTa, B BHJE YHUKaIbHOW KOMOWHAIIUM CHMBOJIOB, 33JaHHON
Knuenrom npu Camoperucrpanuu B CepBuce.

MrHoBeHnHblii cyer — cueHapuil BbinonHeHus Cbll-mepesoga C2B mno oH-lailH — omiate
OTnpaBuTeneM TOBapOB/yCIyT, ¢ TOMOIIBIO €r0 MOOMIIEHOTO YCTPOWCTBA.

MobuansHoe mpuJoxenue — Bepcus cepBuca «Kybanp Kpeaur Owmaiiny, npeaHa3HayeHHas s
UCIIOJIb30BaHMsl B MOOWJIBHBIX YCTPOWCTBaX, paboTamommx Ha 0a3e MOOWIbHBIX mpuiokeHud i10S wu
Android.

Orpanuyennsiii goctyn k CepBucy (OrpanudeHHbli poctyn) — pexxuMm pabdotel CepBuca, npu
KOTOPOM BO3MOKHO COBEpPILIEHHE OIPAHUYEHHOTO IepedHs onepauuid. IlepeueHs onepanmii, JOCTYNHBIX C
ucnoib3oBanuem Cepsuca, pasmernaercst Ha Caiite (nanee — [lepeyeHnb onepanmii).

OmnepaTop 1o mnepeBOaY /AEHE:KHBIX CPEACTB — OpraHu3anusi, KOTOpass B COOTBETCTBUU C
3aKoHoJaTenbcTBOM Poccuiickoit @enepariiy BopaBe OCYIIECTBIISATh IEPEBOJL IEHEKHBIX CPEICTB.

OTneyaTok majbla — YHUKIGHBIH pPUCYHOK KOXKHM Ha manbie KimeHTa, KOTOpbIi 00pabaThiBaeT
MoOMIIEHOE ycTpolicTBO KimenTa. IloNOXWTENBHBIN WM OTPHLATENBHBIN pe3ynbraT MaeHTndukanum B
Cepsuce Knrenta MoOMIBHBIM YCTpOHCTBOM 10 OTHEYaTKy MasbLa UCIIOJIB3YETCs A1l AYTEHTU(UKALN B
MOoOHIIEHOM NPUIIOKEHNH.

OTtnpaBurtens — xireHT banka, sBISIONIMIiCS 0THOBpeMeHHO JlepikaTeneM KapThl U TIOJIB30BaTEIEM
Cepsuca, ocymectpimstomuii P2P-nepeson/CBhIT-nepeson C2C/CBII-iepeson C2B/CBII-iepeson C2G B
none3y Ilomygarens.

Ilapons — yHuKanbHas MOCIIENOBATEILHOCTh CHMBOJIOB, CO3JaHHAasg KIIMEHTOM caMOCTOSTENBHO U
ucnonszyemas it Ayrentudukanuu Kinuenta B Cepsuce.

Ilnatexknas cucrema (IIC) — COBOKYITHOCTh OpraHW3AlMMA, B3aUMOACHCTBYIOIIMX IO IpaBUIaM
TUTATEKHONW CHCTEMBI B IIENIAX OCYIIECTBIEHHS IE€pPEeBOJa NEHEKHBIX CPEACTB, BKJIIOYAIOIIAs OIlepaTropa
TUTATEKHON CHCTEMBI, ONIEPaTOPOB YCIIYT TUIATEKHONW MH(PPACTPYKTYPHI M YIaCTHUKOB IUIATEKHON CHCTEMBI,
M3 KOTOPBIX KaK MUHUMYM TPH OpTaHU3aINH ABJISIOTCS ONEPaTopaMu IO ePeBOAY JEHEKHBIX CPEICTB.

IMoapa3snenenue — noapaszesnenue banka (rosoBHOM oduc/ IOMOIHUTENBHBIH 0DHC).

Hoansblii goctyn k Cepsucy (Ioansbiii goctyn) — pexxum pabots CepBuca, Mpu KOTOPOM BO3MOKHO
MIPOBEJIEHNE BCEX ONepaluii, ykazaHHbIX B [lepeune onepanuii.

Moayyatenp — Qusuyeckoe nUIO, B MONb3y Kortoporo OrtmpaButeneMm ocymiecTBusercs P2P-
nepeBoa/ChIl-iepeson C2C wnu IOPUIUYECKOE JIMIO/MHIAUBUAYAIBHBIN NpEANIPUHUMATEIb, B I0JIb3Y
koroporo OtmpaBureneM ocymectBisiercs Cbhll-mepeBogy C2B miam OromkeTHas OopraHWU3amusi, B IOJIL3Y
koTopoit Otnpasurenem ocymectsiusercs ChIl-nepeBon C2G.



Ioab3oBaTenbckoe cornamenue 00 ucnoss3opanun Caiita — «[lonp3oBarenbpekoe coriamenye 0o
ucnonb3oBanuu caiita Kb «Ky6anp Kpenut» OOO, nuynoro xabuHeTra, IMYHOrO KaOMHETa MapTHEPa U O
IpaBUIaX MCIOJIb30BAHUS IPOCTONW UIEKTPOHHOH MOANUCH», SIBIAIOIIEECS IIyOJHMYHBIM MPEIJIOKECHUEM
banka, agpecoBaHHBIM IOJIb30BATEISIM CeTH VIHTEpHET 3aK/IIOUUTH JOTOBOP 00 HMCIOJIb30BAHMM WHTEPHET-
pecypca, pa3meriénHoe Ha Caiire.

IMocTaBIMK yCJayr — omneparop MOOWIBHOM CBSI3M, KOMIIaHUS CIYTHHKOBOTO TEJICBHICHMUS,
KOMIIaHUs, MPENOCTaBJISAIONIass YCIYyrd JAOCcTyna K ceTd VHTepHeT, KOMMIaHWs, HIPedOCTaBIISIOIAs
KOMMYHaJIbHbIE ~YCIYTH, W HHBIE IOPUOMYECKHE JHIA, (GHU3MUECKHE JIMIA, OCYILIECTBIIIONIIE
NpEANPUHUMATEIBCKYIO JIeSTEIbHOCTh 0e3 00pa3oBaHMs IOPUAMYECKOTO JHHNA, W (U3UYECKUE JIHIA,
3aHUMAIOLIMECS B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoil @Penepauuu MNOPSAKE YacTHOM
IPAaKTUKOM, MOJIyYarollue [EHEXHbIE CPEICTBa 3a peaJu3yeMble TOBaphl (BBIIONHSAEMbIE PabOTHI,
OKa3bIBa€MEBIE YCIIYTH).

PacueTHbIii JOKyMeHT — TIUIaTeXHBIM JOKYMEHT, COCTaBIE€HHBIM baHkoM Ha OCHOBaHUM
3JIEKTPOHHOTO JOKYMEHTa, NpuHsITOro oT Kinenra ¢ ucnons3zoBanuem Cepauca.

PykoBoacTBO 10J1b30BaTE/sl — HHCTPYKLUS O IOPSIIKE AOCTYIA U COBEpLIeHuUs onepanui Kinuentom
c ucnonb3oBanueM Cepauca, pa3MmenieHHas Ha Caiire.

Caiit — odunmaneHelii caiit banka B WHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn VHTEepHeT 1o
anpecy: kk.ru.

Camoperucrpanusi — OCJI€I0BaTENbHOCTh ACHCTBUM, BbimonHAeMas KimeHToM, ISl 3JI€KTpOHHOM
pEerucTpanny CBOMX YUeTHBIX JaHHBIX B CepBuce.

CBII-nepeBoa C2B — omepaiysi 10 MEpeBOly JEHEKHBIX CPEIACTB CO cUeTa (HU3MYECKOro JIMa Ha
CYeT IOPUAMYECKOro JIMLA WM HHIUBUAYAJIBHOTO IMpEeANpUHUMATENS ¢ Hcrnoib3oBaHueM QR-xonma win
MrHoBeHHOro cueta (IpH YCIOBHUHM, YTO CYET OPUAMYECKOr0 JIMLA WIM HHIUBUIYaJbHOTO
MIPEeIITPUHUMATEIS OTKPHIT B OaHKe, sBIstommMces yaacTHukoM CBIT).

CBII-nepeBoa C2C — omnepaiys 1o MepeBoay JAECHEKHBIX CPEJICTB CO cYETa/Ha CUET, OTKPBITOTO(-bIif)
O0JTHOMY (pH3HYECKOMY JIMILY B KPEITUTHOW OpraHu3ali, seistoleiicst yuactaukom CBII, Ha cuet/co cueta
JIpyroro GU3NYECKOro JINIA, OTKPBITHIA(-0T0) B KPEIUTHOM OpraHu3aiiu, seistoreics yaacTaukoM CBIL.

CBII-nepeBoxg C2G — omepanus Mo MepeBOJy AEHEKHBIX CPEICTB CO cueTa (PU3WYECKOTo JTHIa Ha
€JMHBIN Ka3Ha4YeHCKUil cUeT ¢ MOCIEAYIOUUM UX NEepeUHCICHUEM HOPUAMYECKOMY JIHILY, SBISIOIIEMYCS
YY9aCTHHUKOM CHCTEMBl Ka3HAUeWCKHX IUIaTeXXed, B LEeJSIX YIUIaThl IJaTekeil B OIOKETHYIO CHUCTEMY
Poccuiickoit ®enepanuu.

CBII-nepeBoa Me2Me — oneparys 1o NepeBoAy ACHEXHBIX CPEACTB CO cUeTa/Ha cueT PU3NIecKoro
JIMIIA, OTKPBITOTO(-bI) B OJTHON KPEeJUTHOW OpraHu3anuy, seistoieiicst yaactunkom CBII, Ha cyer/co cuera
9TOr0 JK€ (HU3MYECKOTO JIUIA, OTKPBITHIM(-0ro) B JAPYrod KpeJAMTHOW OpraHu3allud, SBISIOUICHCS
yaactHuKOM CBII. bank ocymectsiser Cbhll-nepesog Me2Me npu ycnosuu nosnHoro cosnaaeHus GO
ormpasutenss 1 ®UO mnomywarens, a Takxe 3aperHCTPUPOBAHHOTO HoMepa Tele(oHa OTHPaBUTENS U
HOMepa TejieoHa MoyJaTes.

CeaHc cBsI3U — iepuoj HenpepbiBHOU paboTel Kimenta B CepBuce, KOTOPBIA UCYUCIISIETCS C MOMEHTA
Bxoja Knmenra B CepBuc, 1 10 MOMEHTa €ro BeIxoa n3 CepBuca.

CepBuc «Kyoanp Kpeaur Onuaiin» (CepBuc) — cucteMa IOpUANYECKH 3HAYMMOTO AJIEKTPOHHOTO
JIoKyMeHToobopoTa banka, mo3Bomstomas KinueHTy ocyniecTBisTh WHPOPMAIIOHHOE B3aMMOJICHCTBHE C
bankoM B pexuMe yAaJeHHOrO JOCTyNa C HCIIOJB30BaHHEM TI00ANBbHOH  WH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh HTepHeT.

CepBuc «Onaaiin-odpuc» («OnmaitH-opuc») — cucTeMa OPHIMYESCKH 3HAYUMOTO DIICKTPOHHOTO
JIOKyMEHTO000pOTa, YacTUYHO WHTerpupoBaHHas ¢ cepBucoM «KyGans Kpemur Omnmaitn» myrem
OpraHM3allid E€AWHOTO TPOCTPAHCTBA, TMO3BOJSIIOmMAs KIMEeHTy OCyHIecTBIATh HH(POPMAIMOHHOE
B3auMojeiicTBue ¢ baHkoM B pekuMme yHAJIEHHOTO JOCTyla C HCIOJIb30BaHWEM TJ100aJbHOM
WHPOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTH «HTepHeT» B 4acTH PO3HUYHOTO 0OCTY)KHBaHUS.

Cucrema ObicTpbIx miatexkeii (CBII) — cepBuc 1urarexxHoit cucrempl banka Poccwmm, KoTOpbIit
no3posiieT (uznyeckuM JHmaM B pexume 24/7 coBepiiaTh MEKOAHKOBCKHE IEpPEBOIBI [0 HOMEpY
MOOHIIBHOTO Tenie)OoHa/OIuIaunBaTh ToBapsl U yciuyru no QR-koxy/c ucnons3oBanneM MIrHOBEHHOTO CYETa,
MOJTy4YaTh BBITUIATHI OT OpPraHU3aIHii, IPH YCIOBHUH, YTO OAHKW CTOPOH SBISIFOTCS yuacTHHKamMu ChIT.

Cxkan jJuna — 00EMHO-TIPOCTPAHCTBEHHBIN 00pa3 YeITOBEIECKOTO JINIIA, KOTOPBIA 00padaThIBacTCs U
pacmo3HaeTcsi MOOWIBHBIM  ycTpoiicTBoM Kimmenrta. Pe3ynmpTaT mpomenypsl pacno3HAaBaHHA W
Wnentudukaunu B CepBuce Knmenta MoOMIbHBIM ycTpoiicTBoM 1o CkaHy JHIa, MCHOIB3YETCs AN €ro
Aytentudukanui B MOOWILHOM MTPHIOKECHUH.

CpenctBo noarBep:kaenus (CII) — ananor cobcTBeHHOpYUYHOU moanucu KimeHTa, UCIIONB3yeMBIit
i Ayrentudukanuu Knuenra npu noarsepxzaeHnn /1. B xauectBe cpelncTBa MOATBEPKAECHUS MOXKET
ucnonb3oBarbes Jlorun u [lapons (ucmone3yemsiit st apropusanuu B Cepsuce) 6o Jlorun u Ilapons
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(ucmone3yemsrit 1t aBTopuzanuu B Cepsrice) u nononaurensHoe CIT (Kon monTBepikaeHus).

CropoHHmii 0aHK — pOCCHHCKas KpeIuTHas OpraHu3alisi, OCYLICCTBIAIONIas BBIMTYCK U
obcy)krBaHNe 0AHKOBCKHX KapT.

CymMa mepeBoaa — CyMMa JEHEXHBIX CpelACcTB B BamioTe Poccuiickoit deneparnu, ykasaHHas
Otmpasurenem mpu  (Gopmuposannn P2P-niepeBoga/CBII-mepesoma C2C/CBII-nepesoga C2B/CBII-
nepesoga C2G B monb3y Iloxydarens.

Cuet — cuet, oTKpHITHIH B banke Ha ums Kinenrta u nonkmroueHHslii k CepBucy, 1u00 IOCTYTHBIN
i noaxmoueHus Kk Cepucy.

Tapudbl — yTBEep>KICHHbIE YIIOJIHOMOYEHHBIM OopraHoM banka m pasmeménnpie Ha Caiite Tapudsl,
NPEACTaBISIONINEe COOOH KOHKPETH3WPYIOIIME YCIOBUSI M CTOMMOCTh MPEAOCTABICHUS OTAEIHHOTO
0aHKOBCKOTO TIPOJIYKTa, YCIYTH.

YnonHoMoueHHOe U0 — (Pu3nUecKoe JINIO, YHoJHOMOYeHHoe KiMeHTOM moATBep)kKnaTh W/Win
OTKJIOHATH OIEPalliM C JCHEXHBIMH CPEICTBAMHU, COBEpLIaeMble 110 OAaHKOBCKMM cueTaMm (BKJIazam)
Knuenta B cOOTBETCTBUM € 3aKJIIOYEHHBIM ¢ baHKOM cornamieHueM O MpPeNOCTaBIECHUU YCIYTH «3allluTH
OJIMIKHETOY.

YeaoBust A0 — «YcnoBusS OCYIIECTBICHHS AIIEKTPOHHOTO ITOKYMEHTOO0OPOTa M HCIOIB30BAHUS
AIIEKTPOHHON MONNUCH Tpu oOciyxuBaHud dacTHHIX KiueHToB B Kb «Kybamp Kpemut» OOO»,
pasmenieHHele Ha Caiite.

YuérHas 3ammch — COBOKYITHOCTBH JaHHBIX 0 KimeHte, HeoOxoammas misi AyTeHTUUKALMU U
npeaocTaBieHus gocryna k CepBucy.
JuexkTpoHHblii  aokymMeHT (D) — pacnopsbkenne KimeHTa Ha  3aKIIOUYEHHE  JOrOBOpA,

OTKPBITHE/3aKPBITUE CUETa, COBEPLICHUE OINEpalH, I[OoJydeHHe HHGOpMauuHd, COOPMUPOBAHHOE U
nepeaanHoe ¢ ucrosb3oBanneM CepBuca B 3JICKTPOHHOM BHJIE U yaocToBepenHoe CII.

OuexkTponHoe cpencTBo miarexa (ICII) — cpeiacTBo w/wiu crmocod, MO3BOJISAIONIME KIHECHTY
Omneparopa 1O HEPeBOAY ACHEKHBIX CPEIACTB COCTAaBIISAThH, YIOCTOBEPSTH U IEpelaBaTh PACHOPSDKEHHS B
LENISIX OCYILIECTBICHUS IEPEeBOJa NEHEXHBIX CPEICTB B paMKax IMpUMEHSIEMBbIX (opM Oe3HaTUYHBIX
pacyeToB C UCIIOJIL30BAaHHEM HH(POPMAIIIOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTUH, JICKTPOHHBIX HOCHTENEH
MH(QOPMALIH, B TOM YHcie OaHKOBCKHX KapT, & TAKKE NHBIX TEXHUUECKUX YCTPOWCTB.

PUSH-yBenomnenue — nadopmanus, nepemnaBaeMas bankoMm Ha MoOwipHOe ycTpoiictBo Kimenra
MOCPEICTBOM MHPOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH MHTepHeT.

P2P-nepeBoa — onepamus Mo nepeBojy JCHEKHBIX CPEICTB ¢ OAHKOBCKON KapThl Jr000r0 OaHka, Ha
0aHKOBCKYIO KapTy JIF000r0 0aHka, ¢ ucnoiib3oBanueM unppactpykrypsl [1C u/umu CepBuca.

QR-kox — rpaduueckoe 3ammppoBaHHOE MOHOXPOMHOE U300pakeHre, MPH PacIuPpPOBKE KOTOPOTO
C MOMOIIBI0 NPOTPaMMHBIX CPEJICTB, YCTAHOBJIEHHBIX Ha MOOWJIBHOM ycTpoiictBe KimeHTa, cTaHOBHUTCS
JOCTYITHON HeoOXoauMmasi JUis COBEpIICHHs IulaTeka wuH(popManus (PEeKBU3UTHI MOJydaTess, cyMma
orepalnuy, HazHaueHHe Iarexa). [lnaTexx ocymecTBIsIeTCsl ¢ UCMONb30BaHUEM MOOWIIBHOTO YCTpPOWCTBA
Krnuenra.

2. OCHOBHBIE IIOJIOKEHU A

2.1. Hacrosiue YcnoBust (B MPHIOKEHHIX K HACTOSIIUM Y CIIOBUSAM — «Y CJIOBHSI PEI0CTABIEHUS
CepBuca») YCTaHABIMBAIOT TMpaBWiIa U MOPSIOK MpefocTaBieHus bankom Kiwentam  yciyru
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY)XKHMBaHHUS C HCIONb30BaHMEM CepBHCa W PErylIHpylOT OTHOIICHHUS
Knuenta u banka (manee — CTOpPOHBI), B TOM YHCJE NMpaBa, O0SM3aHHOCTH U OTBETCTBEHHOCTH CTOPOH,
BO3HUKAIOIIUE B IIpoLiecce okazanusi bankom ycnmyr.

Cepauc npenoctasisger KineHTy ciemyromye BO3MOKHOCTH:

— 3aKJII0YeHHE ¢ baHKOM JTIOTOBOPOB, YKa3aHHBIX B HACTOSIIINX Y CJIOBHSX;

— oTKpbITHE/3aKphITHE CUETOB, ¢ yueToM orpanndenuii Ceppuca;

— COBEpIIEHHE Omepaluil 1Mo PachmopsHKEHHI0 JEHEKHBIMHU CPEICTBAMH B pa3Mepe AOCTYITHOTO
ocratka Ha Cdere, HE MPOTHBOpPEUAIINX IEHCTBYIOIIEMY 3aKOHOIATENbCTBY Poccuiickoit ®exnepanmu,
YCIIOBUSIM 3aKIIIOUeHHOTO JloroBopa Cuera, B TOM uucie, ocymectsieane P2P-nepesonos ([Ipumoxenue No
1 x macrosmmm Ycnosusim), ChIT-nepesonoB C2C, ChlI-nepeBomor C2B, Cbhll-nepeBogos Me2Me, CbII-
nepeBoioB C2G (TTpunokenne Ne 2 K HACTOSAIIHUM Y CJIOBHUSM);

— TMOJNy4eHHE aKTyalbHOM M JocToBepHOU wuH(popmanuu o paeiictByrommx Cderax/kaprax,
MHGOPMAITUH O CEPBUCHBIX U JIPYTUX OTEpaIvsiX, TOCTyHbIX B CepBuce;

— 00MeH HH(GOPMAITMOHHBIMU COOOIIEHUSIME ¢ baHkOM;

— OCYILECTBJICHHE OIUIaThl TOBapoB (paboT, yciyr) OecKOHTakTHBIM crmocobom co Cuera, Oe3
UCTIIONb30BaHMs JIaHHBIX KapT KimeHta, ¢ mNpuUMEHEHHWEeM CHUCTeMbl ObIcTpbix ruiaTexxedi CBIIi
(ITpumosxenne Ne 6 K HACTOAIIUM Y CIIOBHSIM).


https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
https://ru.wikipedia.org/wiki/%D0%90%D1%83%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%B0%D0%B2%D0%B0_%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%B0

2.2. Hactosmue YciioBus, 3asBIGHUE Ha PErUCTpaInio, 0popMIICHHOE U moanucanHoe KimeHTom
myreM Camopeructparuu B CepBuce B IOPSJIKE, yCTAHOBICHHOM ITyHKTamu 5.1 — 5.2 HacTosmux YcnoBwid,
a taxke Tapudbl B COBOKYITHOCTH SIBISIIOTCS TOTOBOPOM Ha OKa3aHHUE YCIYTH IO MpeaocTapieHnto CepBuca
(maee — JloroBop), KOTOPBHIH B COOTBETCTBHHM CO cTaThel 428 ['pakmaHckoro komekca Poccuiickoit
Oeneparun (manee — I'K P®) 3akmouaercs CropoHamu myTeMm mpucoefuHeHus KiueHTa K HACTOSIIAM
VYenosusm 1 Tapudam. Bee mpuinokeHHsS K HACTOSIIIAM Y CJIOBHSIM, SIBIISIOTCS MX HEOTHEMIIEMON YacThIO.
[IpucoeanHeHre K HACTOSAIIMM Y CIIOBHSIM BO3MOJKHO B ciIydae, eciu Ha uMsi Kiimenra B banke oTkpeiT Cuer
(mammume otkpeiToro Cuera He TpeOyeTcss B ciayyae, korga KIHMEHT yCHEImHO TpoIiena Mpoleaypy
ynaneHHod wuieHtu(ukanmm u ayreHtudukammm ¢ ucnonb3doBanueM EBC). Tlogxmouenne Kimenrta k
Cepsucy, sSBIsIeTCs TOATBEPKAeHIEM (hakTa 3akiodeHns Jlorosopa.

2.3. JioOble wW3MEHEHHWS B HACTOSAMIMX YCIOBUSX, C MOMEHTa BCTYIUICHHS WX B CHIY,
pacmpocTpanstorca Ha Bcex KimuenTos, B ToMm uncie Ha KinueHToB, nmpucoequuuBimxcs K JloroBopy panee
JIaThl BCTYIUJICHUSI U3BMEHEHUU B CUITY.

2.4. JlucraHnmoHHoe OaHKOBCKOe oOciyxuBanue Kiuenra, ¢ wucnois3oBanueM CepBuca,
OCYILIECTBISIETCSI B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoil ®enepauuv W HACTOALIMMU
VYenosusimu. B cityuae u3aMeHeHus 3akoHoparenbcTBa Poccuiickoit denepanuu HacTosue Y CIOBUS, 10
MOMEHTa WX W3MEHeHHs baHKOM, MpHMEHSIOTCS B 4YacTH, HE MpoTHBOpedameld TpeOoBaHUAM
3akoHojarenbeTBa Poceniickon @enepanun.

2.5. Jloctyn k CepBucy ocymiecTBisercs npu Hamuuumu y banka u KiueHtra TexHUUECKOi
BO3MOKHOCTH HCIIONBb30BaHus cetn MHTepHeT. KimeHT camocToATenpHO M 32 CBOM c4eT o0ecreunBaeT U
OoITa4YnuBacT TCXHUYCCKUC, IMporpaMMHBIC u KOMMYHUKAIIUOHHBIC PECypCHI, HGOGXOI{I/IMI)IC JJIsL
IOAKIKYCHHUA K CETU I/IHTepHCT.

2.6. [Ipu pabore Kmnmenta B cepBuce «KyOanp Kpeaur OwnaitH» peain3oBaH OECHIOBHBIM
aBTOMATHU3UPOBAaHHBIA Tiporiecc mepexoma Kimenta w3 CepBuca B «OnnaiiH-oduc» u oOpatHO 0e3
HEOOXOIMMOCTH TOBTOpHOW aBTopm3anuu Knmenrtom, mytem co3nanusi bankom Kimenty B cepBuce
«OHnaiiH-ouc» perucTpalMoHHbIX (YUE€THBIX) AaHHBIX MpH MepBoM Bxoje Kimmenra B «OnmaliH-0hUC» U
CHHXPOHM3ALIUH STHX PETUCTPAMOHHBIX (YUETHBIX) AaHHBIX ¢ cepBrcoM «KyOanp Kpenut Onnaitny.

Ucnonszyst Cepsuc, KimmeHnt mpucoenuHsieTcss K ycnoBusiM [lob30BaTeNbCKOrO coriameHus oo
ucnonb3oBanuu Caiita, KOTOpoe peryaupyeT MOPSIOK U MpaBuiia UCTIONIBb30BaHus cepBrca «OHmaitH-oducy.

Ilepexonm B cepBuc «Kybanb Kpemur Ownnaitn» mnyrem apropuzanmu B «OnjaitH-oduce»,
pacronioxxeHHOM Ha CaiiTe, HEeBO3MOKEH.

2.7. baHK, Ipy HAINYMN TEXHUYECKONH BO3MOXHOCTH, IpefocTasiseT KilmeHTy yaaneHHbI 10CcTyn K
CepBucy B LeJsX:

— 3aKimroueHuss Mexnay CToOpoHamH JOTOBOPOB, B TOM YHCJIE KacaloOIIMXCS IPeIOoCTaBICHUS
baHkoM OTHEIBHBIX/AOMONHUTENBHBIX yciyr Kiuenty 1nubo BbimonHeHHs bBaHKOM — OTHENbHBIX/
JIOTIOTHUTENBHBIX AericTBuil 1y Knnenta, yuactus KinenTa B pazinuunbix nporpamMMax banka;

— OTKphITHs/3aKpbiThs CUeToB, ¢ yueToM HacTpoek CepBuca,;

— mHanpasnenuss Kmumentom 3JI, mpenycmorpenHsix CepBucoM (B TOM ducie Ais  Lejel
UCIIOJTHEHHS TTOJIOKEHHUH TOrOBOPOB, 3aKITI0YEHHBIX Mexay CTOpoHaMH);

— mpoBeneHuss onepanmuii mo CueramM, K KOTOpbIM baHKOM TmpemocTaBieH JOCTYNm C
ucnons3oBanneM CepBuca, myTeM NpuUHATHS baHkoM k wucnonHeHuto 3OJ[ ¢ ydeToM OrpaHUYEHHH,
YCTaHOBJIEHHBIX TyHKTaMu 4.1 — 4.4 HacTOAIIMX Y CIIOBHIA.

— mpenoctasienuss Knmenty wuHpopMmaumum o cocrosHud CueroB, K KOTOpeIM baHKOM
NPEAOCTaBIeH JAOCTYIl C HCHoJib30BaHueM cpeictB CepBuca (ocTaTkax ACHEXKHBIX CPEACTB HAa TaKHX
Cuerax);

— mnpenoctaBnenus Kinmnenty napopmaruy, nperycMoTpeHHoH CepBUCOM.

2.8. Pacriopsbkenust MoryT pgaBaThesi KnmentoM, a goroBopsl 3akirouaTbes CTopoHamu, C
ucnonp3oBanneM CepBrca HCKIIOYUTENIFHO C yYETOM TEXHHYECKMX HACTPOEK W OTPaHHYCHHH,
npenbsaBisieMbix kK CepBucy. IlepeueHb TEXHHYECKMX HACTPOEK M OrpaHMUYEHHM yka3zaH B PykoBojcTse
M0JIb30BATENs, pa3MelleHHOM Ha Caiite.

2.9. Cymma KOMHCCHM 3a HCIIOJIHEHHYIO OIlepaluio cnuckiBaercs co Cuera, 1Mo KoTopoMy Oblia
NpoBeJIeHa OIepalus, B CyMMe, TOpSJKe M CPOKH, yKa3aHHble B Tapudax, JMOO cOrjiacHo JOTOBOPY,
3aKJIFOYEHHOMY C TIOJydaTeneM Iiarexa (mpu Haawmduu). [Ipum HeqoCcTaTOYHOCTH CPEACTB Ha yKa3aHHOM
Cuete, D3]] ucnoiaHeHHu0 He noJuIekuT. KnueHt, Ha Bech cpok aelcTBus [lorosopa, maer banky 3apanee
JIAaHHBIN akmenT (corjacue) Ha mepeBoy (crmmcanne) co Cuera, 1Mo KoTopoMy KiIMEHTOM OCYIIECTBIISETCS
COOTBETCTBYIOIIIAsl OIlepalus B COOTBETCTBUH (B Hopsiake u cpoku) ¢ Tapudamu, cymm komuccuii banka 3a
OKa3aHHUe YCIIyTH Mo MpenoctapieHnio CepBrca U coBeplieHue oneparuii mo Cuery.

2.10. C ucnons3oBaHUEM CCpBI/ICEl BO3MOKHO 3aK/IIIOYCHUC MCIKIY CTOpOHaMI/IZ



® JIOTOBOPOB OaHKOBCKOTO BKJIaJa B TOPSAIKE, OIMPENeNCHHOM HACTOSIIMMU YCIOBUSAMH H
«YcnoBusiMU pa3MelieHus BkiaanoB yacTHeIMU kKiueHTamu B Kb «Kybans Kpegur» OOO», pa3menieHHbIMU
Ha CaliTe;

® JIOTOBOPOB TEKYIIETO CYeTa, 33 UCKIIOUYEHHEM HOMHHAIBHBIX CUETOB, B IMOPSIIKE, OMPEIEICHHOM
HACTOSAIINMH Y CIOBUSAMHU U «Y CIIOBUSIMU OTKPBITHS W BEACHHUSA TEKYIIHX CUETOB YacCTHHIX KineHTOB B Kb
«Ky6ans Kpemut» OOO», pazmenieHapiMu Ha CaiiTe.

® JIOTOBOPOB Ha OTKPBHITUE CHENHANBHOrO OAHKOBCKOTO CYeTa M BBIMYCK OAaHKOBCKOH KapThl, B
MOPSIZIKE OTPECICHHOM HACTOSIIMMHU Y CIOBUAMH U «Y CIOBUSMH BBIIYCKa M O0OCTYXKMBaHUSI OAHKOBCKHX
kapT B Kb «Kyb6anp Kpegur» OOO», pazmemenusiMu Ha Caiite;

® KPEIWTHBIX JOTOBOPOB B TIOPSAKE, OIMPEACICHHOM HACTOAIIMMH Y ciaoBuaMH, «O0mumu
YCIIOBUSIMH TIpeAocTaBieHus: norpedurtenbekux kpenutoB Kb «Kyb6ans Kpenut» OOO» w/mmn «O0mmmMu
YCIOBUSIMH TMIPEJOCTaBICHUS KPeOUTOB B (Gopme oBepapadTa ¢ MCHojib3oBaHHMeM OaHKOBCKHX KapT B Kb
«Ky6anp Kpeaur» OOO», pazmeniennsix Ha Caiire.

2.11. C wucnonb3oBanneM CepBrca HEBO3MOXHO 3aKIIOUYEHHE JOTOBOPOB OaHKOBCKOTO BKJIAJA
(cuera) B mONMB3y TPETHUX JIMI, a TaKXKe 3aKIIOYCHHE IOrOBOPOB OaHKOBCKOro BKiamga  (cuera)
NpEJCTaBUTEIICM.

2.12. Tlomusrii noctyn k CepBucy npenoctasisietcss Kimmenram, mocturmuM 18 - neTHero Bospacra.
Knuentam, gocturmmm 14 - netHero Bo3pacta, AocTyn K CepBUCY MPEIOCTABIAETCS TONBKO IS TMOTy4YeHUs
nHpopMarun o Cueram.

2.13. Cepsuc mpemocrapnsieTcst 24 4aca B CyTkd, 7 AHEH B Hepemto, 365 (366) mnueit B roay. baHk
MOKeT mnpepBath paboTy CepBuca Ha 1 4ac B TeueHHE CYTOK, /IS BBITOJHEHUS TEXHHYECKUX padoT, Oe3
npeaBaputenapHoro yeepomienus Knuenra. MudopmupoBanue KimeHTOB o mepepbiBax B 0OCTYyKHBaHUH
OCYIIECTBISCTCS, yTeM pa3MeneHus napopmaiuu B Cepsuce u/wiu B [loapasnenenun, u/unu va Caite.

2.14. Jocrym x Cepsucy npenocrasisiercsi bankowm:

— 1o anpecy https://online.kubankredit.ru 8 cetu aTepHer;
— 4epe3 MaBHYH crpaHuny Caiita;
— ¢ ucnoib30BaHeM MOOMIIBHOTO PHIIOKEHUS.

2.15. Tlpu nonyuenun Knuentom Iomuoro mocryma k Cepsucy, Bce aelictByromue Cuyera Kiuenra
(32 WCKITIOYEeHWEM HOMHHAJIBHBIX CYETOB), a TakKe KpEIWTHBIE IOTrOBOphl KimeHTa, aBTOMAaTHYeCKH
nonkiovaroTest Kk Ceppucy. KimeHT MoxeT oTKITo4YnTh J1000# Cuet ot CepBuca, Mpu JIMYHOM OOpaIieHnn
B [loapa3nencuue/KOHTaKT-IIEHTP WM CaMOCTOSTEIbHO, ¢ uUcroib3oBanueM Ceppuca. KimeHT Moxer
nonkIrounTh Caer/noroBop (panee oTkioueHHBIH oT CepBuca), pu ndHoM oOpameHun B [loapasnenenne
i KoHTakT-1ieHTp.

2.16. Ilpn HapymeHun TpeOOBaHMN HACTOSAIIMX YCJIOBHH, B TOM 4YHCiIE€ MO HH(POPMAMOHHOM
Oe3omacHoctr, KimeHT npuHuMaeT Ha ceOsi pUCKH, CBsI3aHHBIC ¢ BO3MOXKHOUM Kommpomeraiiueidl JaHHBIX,
nepeaHHbIX Yepe3 ceTh MIHTepHeT WK CpeCTBa CBS3H.

2.17. Paccouika CepBucoM Koji0B MOATBEPKIACHMS, YIS MTOJTBEPXKICHUS ONICPAIlUH, POU3BOIUTCS
Ha 3aperucTprupoOBaHHBIA HOMEp Tee]oHa.

2.18. Hna co3manmsa u mpoBepku momnmuHHOCTH CII, CTOpPOHBI HCIONB3YIOT COOTBETCTBYIOIIHE
nporpammusle cpenctsa Cepsuca. Ilposepka mommuHocTH CII Knmenta B banke, ocymecTsisercs
MporpaMMHBIMU cpeacTBamMu CepBUCa aBTOMaTHYECKH.

2.19. O6men nH(popMaleit OCYIIECTBIAETCS B paMKaX aBTOPHU30BAHHOIO 3aUIIEHHOTO COSTUHEHHUS
o potokosry HTTPS, B coorBeTcTBUM co crienndukarmeit RFC 2818: HTTP Over TLS.

2.20. D]] sBasiercs (aiijioM MM 3amnuchio (COBOKYHMHOCTBIO 3amuceii) B ABC, koTopble coaepkar
TekcT nokymenTa u CII Knuenra.

2.21. B cootBercTBuu ¢ myHKTOM 2 ctaThil 160 1 mynkToM 4 crateu 847 'K PD, CropoHbl B pamkax
HacTosAmmx YcnoBuil npusHatoT CII anamorom cobCcTBEHHOPYYHOW MOAMWCH M MPUHITUIBI pa3rpaHUYeHUs
OTBETCTBEHHOCTH, H3JI0O)KEHHbIE B HACTOAMMX  YCIOBUSX. CTOPOHBI MPHU3HAIOT, YTO JJIEKTPOHHBIE
JIOKYMEHTHBI, yaoctoBepeHHble CII, ropuandecku paBHO3HAYHBI COOTBETCTBYIOUIMM JOKyMEHTaM Ha
OyMa)KHOM HOCHTENE, MOJNHCAHHBIM COOCTBEHHOPYYHOW MOANHUCHIO, O0JIAZAlOT IOPUAWYECKON CHIOH H
MOATBEPKIAIOT HAJTMYKE MIPAaBOBbIX OTHOIIEHUH Mexay Croponamu. D/I, He ynocrosepennsie CII Knuenra,
HE UMEIOT IOPUJINYECKOMN CUJIbl U BaHKOM HE UCTIOHSIOTCS.

ITocne ycnemHoro mnpoxoxaeHus KiueHToM mporeaypbl AyTeHTH(HUKAIUH TPH aBTOPH3AIMH B
CepBuce, B CepBuce ycranaBnuBaercs Ceanc cBs3um Kimenta ¢ bankom. CTOpOHBI TPH3HAIOT |
COTJIAIIAIOTCS C TEM, YTO C MOMEHTa YCIIENIHOro ycrtaHoBieHus Kimentom takoro CeaHca CBS3M M 1O
MOMEHTA €r0 OKOHYaHUS:

— Bce JICHCTBUS, COBEpIIEHHBIE B pamKkax CeaHca CBS3M, SBIAIOTCA JEHCTBUSAMH, COBEPIICHHBIMU
mnaHo KimenTom;



— Bce DJ] cumTaroTcs COCTaBICHHBIMH, NMEPEAaHHBIMA U yhocTtoBepeHHbIMH Kimentom tem CII,
KoTOpoe ObwIO0 wHcIoNb30BaHO KnmeHTom mnpu aBropusaiuu B CepBuce, B UENSIX YCTAHOBJICHUS
cooTBeTcTBYIOIIEro CeaHnca CBA3H;

— HEoO0XOJIUMOCTh HCIOJb30BaHus JnononHutenbHoro CIT (B ToM ymcie B MeJsIX TMOATBEPKIACHUS
O/l), ompenensiercss bankom. B ciywae ecim HampaBnenHslii Kimentom B bank 3OJI, He Tpebyer
noarBepxkaeHus aononauTenbHbM CII, moarBepkaenuem Kiuenta takoro D] sBisercss HaxaTue B
KIMeHTCKkoM uHTepdeiice CepBuca cooTBeTCTBYOMIEH KHOMIKH («OTHnpaBuThY, «I10ATBEpAUTE» H T. 1I.).

baHk caMoCTOSITENbHO, B OJHOCTOPOHHEM MOPSJIKE, YCTAHABIMBACT BapuaHT ucrnonb3oBanus CIT.

2.22. KimeHT TOATBEpXKAAaeT CBOE cOTJlacMe C TEM, YTO JJICKTPOHHBIC JOKYMEHTHI, 3asBICHUS,
MUChMa, COOOIIEHUs M TMpOoYhe ITOKYMEHTHI, NepefaHHble ¢ momoribio CepBuca (B TOM 4YHCIE B BHIE
BIOXKEHHBIX (aiinoB B moanucanHbie CI1 cooOmeHus), MpU3HAIOTCS MMCIONUME PaBHYIO FOPUIUYCCKYIO
cuwty ¢ gapyrumu (GopMaMu JOKyMEHTOB KUlMeHTa, MOINMCAHHBIX MM COOCTBEHHOPYYHO, U BIICKYT
MPEAYCMOTPEHHBIE ISl JAHHOTO JOKYMEHTA MPABOBBIEC MOCIEACTBUS B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccuiickoii @eaepannu 1 3aKIIOUYEHHBIMU Mex 1y bankoM u KitneHTom noroBopamu.

2.23. CTOpOHBI IPH3HAIOT MCIOJIB3yEMbIE UMH B paMKax HACTOSAIINX Y CIOBUI CHCTEMBI 00pPaOOTKH,
XpaHeHHs, 3aIIUTHl U Tiepeaud HHPOPMaIUK TOCTAaTOUYHBIMU AJIsl oOecieueH s HaJe:KHOH, 3 (HEeKTUBHOHN 1
Oe3omacHOM pa®OThl M 3aIIUTBHl OT HECAHKLIMOHUPOBAHHOIO JOCTYNA, a TaKXe JUIS IOATBEPKICHHS
ABTOPCTBA U MOUIMHHOCTH 3JIEKTPOHHOTO JOKYMEHTA.

2.24. KnueHT coriamaercss ¢ TeM, 49TO MpuMeHseMmbie MeToabl Wnentudukamuu B Cepsuce/
Ayrenrudukanun Kiuenrta B CepBrce SBISIOTCS AOCTATOYHBIMH M HAIJICKAIIUM 00pa3oM MOATBEPKAAIOT
npasa banka Ha ucnonnenue J/1.

2.25. Hacrosumm KnueHT yBemomiieH, 4To ucnoiib3oBanue CepBrca MOXKET OBITh CBA3aHO C PUCKOM,
B cllydyae HECOOINIIOJIEHUS UM YCIOBHWA oOecrieueHus] MHPOPMAIMOHHOW Oe30macHOCTH Tpu paboTe B
Cepsuce (ITpunokerne Ne 3 Kk HACTOSIMM Y CIIOBHSM).

2.26. B cootserctBuu ¢ yacteio 1 crateu 450 'K P®, Ctoponsl norosopuirch, uto baHk BIpaBe
BHOCHUTH W3MEHEHUS/IONOIHEHHS B HacTosue YcioBus W/unu Tapudsl, B TOM YHCIe NPUHUMATh HX B
HOBOH pelaKkIiny, C COONIO/IEHuEM TpeOOBaHUH AEWCTBYIOIIEr0 3aKOHOAaTenbcTBa Poccuiickoii Deneparny,
npu 3ToM bank o00s3yercs wu3Becturh 00 3ToM Kimenta, mytem pasMerneHusi HHQOpPMAnUH B
[Monpazaenenusx u/vinu Ha Calite 3a 5 (msaTh) pabounx JHEH, 0 BCTYIUICHUS B CHJIY COOTBETCTBYIOIIETO
W3MEHEHUS/I0TIOJTHEHHSI/HOBOM PeIakiiuy HACTOAMX Y cioBuid u/unu Tapudos.

2.27. Tlpu wHecormacuu KiueHta ¢ JOMOJMHEHUSAMH W/WIM HW3MEHCHHSIMH/HOBOW peJaKIUei
Hactosiux Ycnosui w/mnn Tapudos, KiimeHT nmeer mpaBo OTKa3aTbCs OT JAIBHEHIIET0 MCHOIb30BAHUS
Cepsuca, obparusmmch B Iloapasaenenne ninn Konrtakr-entp. Hacrosmme Ycnosus/Tapudsl cuutatorcs
W3MEHEHHBIMU 10 cornameHnto CTOpoH, Mo UcTeYeHuH 5 (MATH) pabdouMx JHeW, co JHsS pa3MelIeHUs
MH(QOPMAIIMH O COOTBETCTBYIOLINX U3MEHEHHSX B IMOPSIKE, YKA3aHHOM B ITyHKTE 2.26 HaCTOSAIINX Y CIIOBHH,
€clii B TeueHHe 3Toro cpoka bank He momyuut ot Kimenta 3asBieHue o0 OTKase OT OOCIYXHBaHUS.
Ucnons3zoBanne Kimentom CepBuca, coepumienne Kiuentom omepanuii ¢ ucnoibs3oBaHueMm Cepsrca
SIBISIETCS TIOATBEPIKACHUEM €T0 COTJIACHSI ¢ HACTOAIIMMU Y CIOBUSIMH U Tapudamu, IeHCTBYIOIINME Ha JIaTy
COBEPILEHHS COOTBETCTBYIOILETO JEHCTBUS/ONEpaLiy.

2.28. B MoOunsHom mnpunoxenun Cepsuca (paszmen «be3Oymaxsbiii oduc») KimeHT Moxer
MOJIITUCATh CBOEH MPOCTOH 3JICKTPOHHON MOJIIUCHIO JOKYMEHTHI, C(DOPMHUPOBaHHBIE BaHKOM B 3JICKTPOHHOM
BWJIE W HampaBlIeHHble B YKa3aHHBIH paszgen MoOunbHOTO Tpuiioxkenuss cuctemoir «NoPaper office
(be30ymaskHBII TOKYMEHTOOOOPOT)» B COOTBETCTBUH C TPEOOBaHUAMH, ycTaHOBIEHHBIME Y citoBusiMu D/0.

bank BrpaBe B 0THOCTOPOHHEM MOPSIKE ONPEAEIATh NEPEUEHDb WEKTPOHHBIX TOKYMEHTOB, KOTOPBIE
MOTYT OBITH TIOJIMCAHBI MPOCTOM AMEKTPOHHOM moanrckio Kinnenra.

3. MEPbl ”TH®OPMAILIMOHHOM BE30INACHOCTH

3.1. MAEHTUOUKAIIN S B CEPBUCE/AVTEHTU®UKAINA KJIIMEHTA B CEPBUCE:

3.1.1. Unentudpukamms B CepBuce mnpousBomutrcs Ha ocHoBanuu Jloruna, Ilapons/Kona
MOATBEPIKACHHS.

3.1.2. bauk mnpenocraBisier Kimenty moctyn B CepBHC, TOJNBKO NPH YCAOBHU MPOXOXKICHHS
Aytentudukanuu, T.e. onHO3HauHOrO coBmnaneHus Jloruna, Ilapons, Koma moarBepkaeHus, nepeaaHHbIX
Knuenrom, ¢ nanueiMu, umeromumucs B CepBuce.

3.1.3. Croponsl npusHaioT, uro Jlorun, co3ganusiii Knuentom mpu Camopeructpanyu B Cepsuce,
ucronb3yeMbelid  Kimentom mnpu  mpoxoxkzaeHun mnpouexypsl Mnentudukammum B CepBuce, SBISETCS
YHUKQJIBHBIM M THOATBEpXkaaeT, uyTo Bxox B CepBuc u QopmupoBanne DJ] OCyHIECTBISIOTCA CaMUM
KnnentoM. JlocTaTo4yHbIM 10Ka3aTenbCcTBOM TOro, 4To BXoj B CepBuc ocymectBieH KimenToM, sBiseTcs
BBEJICHHE TTpaBUILHON KoMmOuHanuy Jloruna, [Tapomnst u Koma monreepsxaeHus.



3.1.4. TIpouenypa AyreHTH(UKALUHN OCyIIeCTBIsAeTCA 1 nepenaun Kimmenrom B bank nmocpencrsom
CepBuca J/I, myrem npoBepkH baHkoM mpaBUIBHOCTH BBoJa M mnoaiauHHOCTH Jloruna, Ilapossa, Kona
HOJTBEP)KICHHUS.

3.1.5. TloTopHsIii Bxoa B CepBHcC, ¢ UCTONB30BaHHEM MOOUIBHOTO MPHIIOKEHHUS, OCYIIECTBISIETCS
Knnentom mpu BBoze B cooTBercTByrouiee noie Kona mocryna, ckanupoanun OTneuyaTka Hajiblia WM C
nomoirso CkaHa 1A ¢ TOMOLIbI0 MOOMIIEHOTO YCTPOWCTBA.

3.2. OIIEPALIMU C JIOTUHOM U ITAPOJIEM:

3.2.1. Kiment BmpaBe usmensarts Ilapons B CepBuce HEOTpaHMUYCHHOE KOJIMYECTBO pa3, MPH ITOM
Kimnent cam onpezenseT HCOOXOAUMYIO U JOCTATOYHYIO NMEPUOAUYHOCTh cMeHbl [lapons, ograko bankom
PEKOMEHYeTCs PEryJIsIpHO U3MEHSITH [[apoib, ¢ 1enbi0 CHUKEHHS BEPOATHOCTH ero KommnpomeTaruu.

3.2.2. KiueHt 00s13aH He3aMeIUTENILHO YBeaoMIIsITh bank o Kommpomerariu [laposst.

3.2.3. Ilpu mnsartukpatHom BBoAe HeBepHoro I[lapons, moctynm Kiumenta B CepBuC BpeMeHHO
OJIOKHpYyeTCsl TTPOJODKATENBHOCTRIO 30 MUHYT, 10 WCTEYCHHWH YKa3aHHOTO BpeMeHu noctyn B CepBuc
aBTOMAaTHYEeCKH pa30yokupyercs. KIMeHT MOXeT MOBTOPUThH MOMNBITKM BBoAa llapois nmiam ycTaHOBUTH
HoBbIi [Tapons, myrem Camopeructpanuu.

3.2.4. Ucnonw3ys Jlorun u [Tapons, 3agannbiii npu Camopeructparuu, KIImeHT MOXET OCYIIECTBUTD
Bxoj B CepBHC C HCHONIb30BaHMEM MoOuinsHOro mnpuioxkeHus. Ilpu mnepsom Bxome B CepBuc ¢
WCTIONB30BaHEeM MOOWIIBPHOTO MpHIIOKEHUs, mocie BepHoro BBoga Kmmentom Jlormna u Ilapons, bank
OTIpaBIISICT Ha 3aperucTpupoBaHHBIA HOMep TenedoHa Kom moarBepxkaeHus, B Buiae SMS-cooOmieHwus.
ITocne Bepuoro BBoga Kona moarsepxaenusi, KnueHt camocrostensHo ycranaBiuBaeT Kox nocryna. Kpome
Kopa nocryna, KnneHT MoxeT ucnoinb3oBath A goctyna k Cepucy ckanep Otnedarka naibua win CkaH
muta (IpU HATMYUH TEXHIIECKOW BO3MOXKHOCTH).

3.2.5. Ilpu moBTOopHOM BXOAE B CepBHUC C MCMOIb30BaHHEM MOOWIBHOTO MPUIIOKEHUS, TOCTATOYHO
BBECTH B COOTBETCTBYIomIee mojie Kox noctyna mnm mpou3BecTd ckaHupoBanue OTrneyarka Haiblia HITH
CkaH nuna.

3.2.6. Bxon B CepBuc ¢ ucnoib30BaHHeM MOOWILHOTO MPHIIOKEHUs, ipu oMoy Konma gocryra,
Ckana nwma wim OThedarka manblia, JOCTYIeH TOJIBKO ¢ MOOHMIBHOTO ycTpoiictBa Kimenra, ¢ KoToporo
Knuent npoBonun Ayrentudukanmto B CepBuce rnpu nomouiu Jloruna/Ilapons B npeapiaymmii pas.

3.3. KOATIOATBEPXXAEHUA:

3.3.1. B unensx mnonrBepxkaeHuss KimeHTOM MpaBHIILHOCTH, HEW3MEHHOCTH U IEIOCTHOCTH
ornpasisiemoro JOJI, B Bupe ommHouHoro D/ wmm coBokymHocTH JJI, Moxer ObITh mcmonb3oBaH Koo
nonreepxkacHus. B momenT 3ampoca Koma mnonreepxaenus, Kmuenty B SMS-cooGmiennn/PUSH-
YBEIOMIJICHUH TIEPENIAIOTCSl PEKBU3UTHI OCYIIECTBIIEMON OTepanny, TpeOyoIel MoITBEPKICHHS, BMECTE C
camuM Komom monarBepkIeHHUs WK OTIENbHBIM cooOmienneM. Ko noareepxxneHus BoickutaeTest KimmeHTy
Ha 3aperucTpUpOBaHHBIA HOMEp TejedoHa WM Ha MOOUIIbHOE ycTpoiicTBo Kinenra.

3.3.2. Tonyuennsiii bankom ]I, mocie MOJOKUTENBHBIX pe3ynbTaToB Mnentudukaimu B CepBuce,
CUMTAETCS OTHPABJICHHBIM OT MMeHH KilmeHTa M TpU3HAeTCs PaBHBIM COOTBETCTBYIOIIEMY OYyMaKHOMY
JIOKYMEHTY, 3aBEpPEHHOMY COOCTBEHHOPYYHOW mojnuchio KiveHTa, U MOpOXIaeT aHaJOrMYHbIC MpaBa U
obsi3anHocTH CTOopoH. [anublif D/] MOXKET CITYy>KUTh JOKA3aTeILCTBOM B CY/IE.

3.3.3. Kon moareepknenus neiicteureneH B TedeHue 300 cekyna. Kox monTBepkaeHWs cUuTaeTCs
HEJCHCTBUTEIRHBIM TNPU TeHepanuu HOBOTO Koma mOATBEpX ACHWS WIM TPU OJOKHPOBKE IOCTyMma K
Cepsucy.

3.3.4. KimeHt 00s3aH He3aMeUTUTENbHO W3BecTUTh baHk (depe3 KOHTaKT-LIEHTp) O BO3MOXKHOMA
Kowmmpomeranmu Koma monteepkiaeHus, i MPUOCTAHOBKM BCEX IUIATEXKEH W OJNOKUPOBKH AOCTYIA K
Cepsucy.

3.3.5. Kuiuenr npusHaer, uro nepenanssie uM D1, noareepxaeHHbIe ¢ moMonisio CII, Haxomsierocs
B pacnopsbkenuu Knuenra:

— YAOBJIETBOPSIOT TPEOOBAHHMIO 3aKIIIOUEHHS CICIKH B MPOCTOM MUCHBMEHHOH (OpMe U BIEKYT
IOPUIMYECKUE TIOCIEACTBUS, AHAJIOTUYHBIC MOCIEACTBUSAM, IOPOXKIAEMBIM CHIEIKAMH, 3aKIII0UYeHHBIMU
myTeM COOCTBEHHOPYYHOTO IMOJIUCAHMS JTOKYMEHTOB MpH (PU3MUYECKOM MPUCYTCTBHUH JIUI], COBEPIIAIOIINX
CHEIIKY;

— HMEIOT PaBHYIO IOPUAMYECKYIO M JIOKA3aTEIbCTBEHHYIO CHJTY, aHAJIOTUYHBIM TI0 COJIEPIKAHUIO U
CMBICTTy JTOKyMEHTaM Ha OyMa)kHOM HOCHUTEIIC B COOTBETCTBHUHU C TPESOOBAHUSAMH, TPEIBSIBIIEMBIMH K
JIOKyMEHTaM TaKOoT0 poja, OITUCAaHHBEIM COOCTBEHHOPYYHOU NOANUChI0 KitneHTa, U SBISIOTCS OCHOBaHHUEM
IUTsE poBenieHUs] baHkoM (pMHAHCOBBIX OIEpanuid ¢ ACHEXHBIMU CpEICTBaMH, HaxonsmuMmucs Ha Cuerte
Knmenra, oT ero nMenwu;

— HE MOTYT OBITh OCIIOPEHBI WU oTpunarhcs Kimuentom, baHKOM W TpeThUMU JIMIIAMU WA OBITh
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MPU3HAHBI HEJICHCTBUTEIBHBIMU, TOJBKO HA TOM OCHOBAaHUHU, YTO OHM Iepeaansl B baHk ¢ ucmonb3oBaHueM
Cepsuca u/unu opopmieHs B Buae O/1;

— MOTYT OBITh TIPEICTABIICHEI B KAUECTBE TOKA3aTEILCTB, MMCIOIINX PABHYIO IOPHUAMIECKYIO CHITY C
MUCPMEHHBIMH  JIOKa3aTelbCTBAMH Ha OyMa)XHOM HOCHTENe, B TMOpAAKE, NPEIyCMOTPEHHOM
3aKOHOATeNbCTBOM Poccuiickoil @enepanuu, Ipu 3TOM JTOMYCTUMOCTh TAaKMX JOKA3aTEJIbCTB HE MOKET
OTPUIIATHhCS TOJIBKO HA TOM OCHOBaHUH, YTO OHU NpEACTaBIcHBI B BHIe D/l WiIn UX Komuid HAa OyMaKHOM
HOCHTEE.

3.3.6. BaHk He HeceT OTBETCTBEHHOCTh 32 YIIepO, BOSHUKIIMI BCIICJCTBAE HECAHKIIMOHUPOBAHHOTO
WCTIONIB30BaHMsI TPETHUMU JINIIAMU ieicTByomero Koma moareepxaenus no BuHe KimenTa.

4. YCTAHOBJIEHUE OT'PAHUYEHUI

4.1. KnveHT BpaBe yCTAaHOBHTH CIEAYIONINE OTPAaHUYEHHUS 110 CBOEH YdueTHoM 3amrcu B CepBHce:
4.1.1. B Cepsuce:
® MaKCHMallbHas CyMMa IMepeBoJia ICHEXHBIX CPEICTB 3a CYTKU B rpymie «llmarexu» — B IMYHOM
kabunere Kimuenra B Cepruce;
® MaKCHMallbHas CyMMa MepeBo/ia JCHEKHBIX CPEACTB 3a CyTKH B rpynme «llepeBoap» — B IMYHOM
kabunere Kimuenra B Cepsuce;
® 3alpeT MepeBoa NEHEKHBIX cpeAcTB B rpynme «llmarexm» — B auuHoMm kabuHete KimenTa B
Cepauce;
® 3alpeT MepeBola JIEHEXKHBIX cpeacTB B rpymme «llepeBogs» — B muunoMm kabuHete Kimenra B
Cepauce;
o OrpanuueHnslit qoctyn k CepBucy — npu oOpamiennu B KontakT-eHTp mo tenedony;
o nonHas OnokupoBka CepBrca — npu oOpaieHny B KOHTakT-IIeHTp 1o TenedoHy.
4.1.2. B cepBuce «OHmaiH-0dHCY:
® 3ampeT Ha 3aKJII0YCHUE KpeAUTHBIX JoroBopoB Kimenrta ¢ bankom.

4.1.3. V3MeHUTH/CHATh OTpaHWYCHHSA, YCTaHOBIEeHHble KimeHtom B nuuHOoM KabmaHere CepBuca,
Kiuent Moxer Toibko myTéMm oOpaimieHuss B KOHTakT-lieHTp 1o TenedoHy, B Cilydae YCIEIIHOTO
MPOX0XACHUS AyTeHTU(DHUKAIIHH.

Jnst cHATHS 3ampera Ha 3aKIFOYEHHE KPEeAWTHHIX A0roBopoB Kimenrta ¢ baHkoM, ycTaHOBIEHHOTO
Knuentom B cepBuce «OwnaitH-oduc», Kimenty neobxomaumo obpatuthes B [lonmpasnenenue. JlanHoe
TpeOoBaHue mOBoaUTCS j0 KilMeHTa B BCIUIBIBAIOIIEM OKHE B MOMEHT YCTAHOBJICHHS WM 3alpeTa Ha
3aKJTFOUYEHUE KPEIUTHBIX JOrOBOPOB B cepBrce «OHaitH-ohuc.

4.2. baHk ycraHaBiMBaeT cieayomye orpanndeHus B Cepsuce:

4.2.1. biokupyer mpoBeneHre KiumeHTOM omnepanuii ¢ WCIONB30BAHHEM KPEIUTHBIX CPEICTB,
npenoctaBieHHbIX bankom KimeHTy (TmoramieHue cCymHOW 3aq0JDKEHHOCTH KPEIUTHBIMH CpPEACTBAMH,
MepeBO] KPEIUTHBIX cpeacTB Ha CueTa BKIIAJIOB).

4.2.2. bnokupyet npoBesieHre KiMeHTOM cliemyromux onepanuii B cirydae, eciin KiMeHT B TedeHue
90 xaneHmapHBIX THEW, CICHYIONUX 3a JaToi OKOHYaHWs cpoka aevictBus JYJI, He mpemgoctasmi B bank
cBeZieHns 0 pekBu3nuTax HoBoro JYJI, koTopsrii mopiexan 3ameHe npu JocTwkeHnn KimeHTom Bo3pacrta
20/45 ner:

— OTKpBITHE BKJIAMA;

— OTKPBITHE TEKYIIETO CUETa,

— OTKPBITHE CHEITHATBHOTO KAPTOYHOTO CUETA;

— OTKPBITHE JOTIOJTHUTEITHLHOW KapTHI,

— TIEPEBBITYCK KapTHI;

— 3aKJIFOYCHHE JJOTOBOPOB CO CTPAXOBBIMU KOMITAHUSMU.

4.3. Bank ycraHaBiuBaeT JuMuThl 1o omepaiusiM B Cepsuce (IIpmioxkenne Ne 4 Kk HacTOSIIUM
YcnoBusam).

4.4, baHk ycTaHaBIWBaeT OrpaHWYeHHe Ha 3akpbiTHe Cyeta ¢ wucmonb3oBanueM CepBuca B
CIEAYIOLIUX CIIydasiX:

» Cuer siBysietcs equHcTBeHHbIM Cuetom Kimenrta B banke, B TOM 4Ymcie, €CM OH OTKPBIT B
paMKax 3apILIaTHOTO J0TOBOpa (3akpeiTHe Takoro Cuera MOXKHO OCYIIECTBHUTH TOJBKO TPH JIMYHOMN SBKE
Kinenra B Iompasaenenue);

CueT 0aHKOBCKOM KapThI C OBeppadToM;

Cder ucnob3yeTcs ISl MoTalleHus KpeTuToB banka;
Ha CUeT 3a4UCISIFOTCS TIPOIESHTHI 110 BKIIAaM;
Brazenen Cuera He JOCTUT Bo3pacTa 18-Tu ner;
Cuerta o BxitagaMm auHeiku «VIPy».
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4.5. baHK mpH BBISBICHUH MM OIEpalMd, COOTBETCTBYIOIIEH MpPHU3HAKAM OCYIECTBICHHUS MEepeBoJa
JEHEeXHBIX CpeAcTB 0e3 noOpoBoibHOro cornacusi Kimenra, a mMeHHo Oe3 cormacust Kimenra wim c
cornacust KitmeHTa, moiaydeHHOrO IMOJ BIMSHHEM oOMaHa WM TPH 3JI0yNOTPEOICHNH IOBEpHEM (manee —
nepeBo/ AeHEKHBIX cpeldcTB 0e3 A00poBOJbHOro corjacusa KimeHTa) (32 MCKIIOYCHHEM OIIEpaIldu C
UCIIOJIb30BaHUEM OaHKOBCKMX KapT, WM IepeBOAa JEHEXHBIX CcpeAcTB c ucrnonas3oBanuem CBII),
NPUOCTAHABIIMBACT IPHEM K HCIIOJHEHHUIO pacTopsbkeHns KimenTa Ha aBa HS.

baHK, Tpy BBISBICHUN UM OIEpAIMii ¢ MCIOJIB30BaHHEM OaHKOBCKHX KapT WM MEPeBO/A JEHEKHBIX
cpeactB ¢ ucnonb3oBanueM CBII, cOOTBETCTBYIOIIMX NpU3HAKaM OCYIIECTBICHUS MEPEBOAA ACHEKHBIX
cpeacTB 0e3 100poBOIBHOrO cornacusi KimeHTa, OTka3biBaeT B COBEPIICHUH COOTBETCTBYIOLICH OMEpaluu
(mepeBoma).

B cayuae, ecnu mexay bankom n KimeHTOM 3aKiIioueHO corjameHue O MPEAOCTAaBICHUW YCIYyTH
«3amuTy OJIMKHET0», B COOTBETCTBUU C KOTOPBIM omnepanuy KireHTa 1o cyety moasexar moITBep K ICHHUIO
YTOJIHOMOYEHHBIM JHUIIOM, BaHK TpU UCTONHEHUH OOS3aHHOCTEH, YCTaHOBICHHBIX MyHKTamu 4.5 — 4.5.9
HACTOSIIMX YCIOBHH, IOMOJHUTENIBHO PYKOBOJCTBYETCS YCIOBHSAMH YKAa3aHHOTO COTJIAIICHUS B YacTH
MOJY4YEeHUs] TOATBEPXKICHHUS YTIONHOMOYEHHOTO JIMIIa Ha COBEpIICHHE OIlepanuy, TpeOyromei
HOATBEPKJICHUS B COOTBETCTBHH C COTJIAIICHHUEM.

45.1. bank mocjie OCYIICCTBICHUs JCHCTBHIA, yKa3aHHBIX B NyHKTe 4.5 HacTOSIIUX Y CIOBUH,
yBenomisier Kinenra:

— O BBINIOJTHEHUH TaKUX JECUCTBUM;

— 0 PEKOMEHJAIMSX 0 CHIKEHHIO PUCKOB TOBTOPHOTO OCYIIECTBICHHS NEPEBOAA JCHEKHBIX

cpencts 0e3 1o0poBoIbHOTO coriacus Kiuenra;

— 0 BO3MOXXHOCTH KiMeHTa MoATBEpANTh paclopsDKEHUE He MO3HEe OJHOTO JIHS, CIEIYIOIIEro 3a

JHEM TIPUOCTaHOBIICHMsI baHKOM TpuemMa K HCIOJHEHUIO YKa3aHHOTO paclopspKeHUs, Crocodamu,
NPEAYCMOTPEHHBIMH HACTOSALIMMHU Y CIOBHSAMH, WJIM O BO3MOXHOCTH coBepiieHust KimneHToM moBTOpHOM
OIepaLuy, COACpIKallell Te K€ PeKBU3UTHI Moaydarens (MIaTenbliuKa) U Ty K€ CyMMy IepeBoja (najee —
NMOBTOpPHAsI omepamnusi), crocodbamy, MPeryCMOTPEHHBIMH HACTOSIIUMH Y CJIOBHSIMH, B Cly4ae OTKa3a
banka B coBepuiennu KnneHToMm omepaunnu ¢ UCHOIb30BaHMEM OAHKOBCKHMX KapT MJIHM IEpPEBOA ACHEKHBIX
cpeacts ¢ ucnonb3zoBanueM CBIL.

VYeenomnenune Knuenra ocymecTBisieTcs OIHUM U3 CIAEAYIOUINX CIIOCOOO0B:

» mytém TemeoHHOrO 3BOHKAa paboTrHmka bamka (¢ BeimenenHoro Homepa 8(861) 210-01-88)
Knuenty Ha 3apeructpupoBaHHBI HOMEp TenedoHa/MHOW HOMEp TenedoHa, MPeaoCTaBIeHHbINH
Knuenrom banky panee;

» ImyTeM OTHpaBKM HWH(POPMAIMOHHOTO COOOIIeHWs B JH4YHBbIN kabuHer KimeHta B cepsuce
«Ky6anp Kpeaur Onnaiin» (npu ycnosuu noakatoueHus Kinmenra k Cepsucy).

Obs3anHocTh banka mo yBemomienmto KimeHTa cuMTaercs HWCHONHEHHOH, NPH COBEPLICHUH
pabornukom banka (c BeigenenHoro Homepa 8(861) 210-01-88) TtenedonHoro 3BoHKA(-0B) Ha
3apeructpupoBaHHbIl HOMep TenedoHa/mHoH Homep Tenedona Kimenra, mpemocraBieHHbd KimeHTom
banky panee/mpu oTmpaBke HWHGOPMALMOHHOTO COOOIIEHHWS B JIMUHBIA KabuHer KimeHTa B cepBuce
«Ky6ans Kpenut Onnaita» (npu ycnoBun noakmouenus Kivenra k Cepsucy).

45.2. 3a wWCKIIOUYEHHEM CiIy4YaeB, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM, IPHU TOJYYCHHH OT
Kiuenra/IlpencraButens Kinuenra noaTBepkAcHUs pacnopsbkeHus (B MUCbMEHHOM Buje 1o ¢opme banka
nipu coBepiiennn Kimentom/IIpencrasurenem Kimenra onepanuu B [logpasnenenun uinm B ycTHOU dopme
npu B3auMoJIeHCTBUM ¢ KimeHTOM mocpeicTBOM TeneOHHOrOo 3BOHKA Ha 3aperHCTPUPOBAHHBIA HOMEP
TeneOHa) WIIM OCYIIECTBICHHM JICWCTBUI 1O coBepileHHI0 KIMEHTOM TIOBTOPHOM orepanuu B
COOTBETCTBUM C MyHKTOM 4.5.1 Hacrosamux YcinoBuid, baHk He3aMeANUTENHHO MPUHUMAET K UCIOJHEHUIO
MOATBEPKIACHHOE pacnopsbkeHne KineHTa win coBepliaeT NOBTOPHYIO ONEPalUIo, MPU OTCYTCTBUU MHBIX
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoilt denepanuu OCHOBAaHUI HE NPUHUMATh PaCHOpsSKEHUE
Knuenra k ucnosiHeHuto.

bank Bnpase, nmpu yBegomiienuu KiiveHTa B cOOTBETCTBUM € IMMyHKTOM 4.5.1 HacTosiux Y CIOBUH, B
JIOTIONTHEHHWE K TIOATBEPXKIACHUIO B COOTBETCTBHHM C TyHKTOM 4.5.1 HacTtosmmx YCIOBHH 3allpOCUTH Y
Knmenta nadopmariio o ToM, 9To MepeBOI ICHEKHBIX CPEICTB HE SBIISCTCS IIEPEBOIOM JACHEKHBIX CPEICTB
0e3 noOpoBonbHOTO coriacus KiueHTa w/mnu HarpaButh KimeHTy wHGOpManuioo o0 HEOOXOIUMOCTH
COBEPIINTH TIOBTOPHYIO OIEPAIMI0 CIOCOO0M, MPETYCMOTPEHHBIM JOTOBOPOM, 3aKIIOYEHHBIM baHKOM C
Knuenrowm.

4.5.3. Tlpu HemonydyeHnu oT KimeHTa MONTBEpXkKIICHHUS PACTIOPSDKEHHS B COOTBETCTBUH C MYHKTOM
4.5.2 HacTosmuXx Y CIOBUH W/WiM MHPOPMAIIHH, 3alIPOIICHHON B COOTBETCTBUU C IIYHKTOM 4.5.2 HACTOSIIUX
YcaoBuil, ykazaHHOE pPACIOPSDKCHHE CUMTACTCS HE MPUHATHIM K MCIOIHCHUIO, a MPU OCYIIECTBICHUU
JIEHCTBUH 110 COBEpITICHIIO KITMEHTOM IMMOBTOPHOM OTepaIiii Crioco0oM, He TIPeIyCMOTPEHHBIM HACTOSIITUMHU
YcioBusiMU, TTOBTOpHAs ONEpalys CUUTAETCS HECOBEPIIIEHHOM.
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45.4. B cnyyae eciu HecMOTpsl Ha MOATBep kAeHHE KiMEHTOM pacmopsuKeHHsl WM OCYLIECTBICHUE
JIEHCTBUM 1O COBEPIIEHHUIO MOBTOPHOM onepanuy, yka3aHHOW B ImyHKTe 4.5.1 Hactosmux YcnoBuil, bank
nonyuun or banka Poccum umH(opmaimio, coiepikairyrocss B 0a3e JaHHBIX O CIydasX M IOIBITKAX
OCYILLIECTBIICHHUSI IIEPEBOJOB JACHEXKHBIX CcpelncTB 0e3 noOpoBonmbHOro coriacusi Kimenra, bank
MIPUOCTAHABIMBAET MPHEM K MCIIOJIHEHUIO MOJATBEPKICHHOTO pacropskeHus KnneHnrta Ha aBa AHS co JTHS
HanpasieHUs: KIMEHTOM NOATBEPKACHHA PACHOPSDKEHUS MM OTKasblBaeT B COBeplieHHMH KimeHToM
MOBTOPHOHM omepannyd. baHK B TOpsAaKe, YCTAaHOBIEHHOM NyHKTOM 4.5.1 Hacrosmmx Y CIOBHHA,
He3aMeNINTENbHO yBeaoMisier KimeHTa o MpUOCTaHOBJIEHHMH IMpHEMa K HCIOJIHEHUIO MOATBEP)KICHHOTO
pacnopsbkenust Knmenrta wiam 00 oTkaze B coBeplieHMH KIIMEHTOM TMOBTOPHOH Omepanyu, ¢ yKazaHHEM
IPUYHMHBI TAKOTO IIPUOCTAHOBIEHUS (OTKa3a) U CPOKA TAKOTO NMPHOCTAHOBJICHHUS, a TAKXKe O BO3MOXKHOCTH
coBepuieHns Kinuentom nocnenyromnieil moBTOpHON onepanuy.

455. B cimyyae mOpUOCTAaHOBICHHUS MpHEMa K HCIONHEHHIO TOATBEPKACHHOTO PpaCIOpPSLKEHUS
Knuenta B cOOTBETCTBHM C MyHKTOM 4.5.4 HacTosfmMX YCIOBUH, MO HCTEYEHMH [BYX JIHEH CO IHS
HanpasyieHHsT KIMEeHTOM MOATBEPXAEHHs PACHOPSDKEHHS B COOTBETCTBUM € IyHKTOM 4.5.1 Hacrosmmx
VYcnoBuii, baHk He3aMeIMTENbHO MPUHUMAET K MCIOJHEHHUIO MOJTBEPXKJeHHOE pacnopsikeHue KiueHra
MpU OTCYTCTBUM HHBIX YCTaHOBJEHHBIX 3aKOHoAaTeldbcTBOM Poccuiickoir denepanuu ocHOBaHUI He
MIpUHUMATh MOJTBEPKACHHOE pacnopsbkeHne KnueHta k ucnonHeHuio. B cimywyae oTkasa B coBeplIeHUH
KimeHnToM mOBTOpHOM omepariii B COOTBETCTBHH C MYHKTOM 4.5.4 HacTosmux YCIOBUH, 10 HCTEYCHHUU
JIBYX THEH CO ITHA OCYIIECTBJICHHS NeHUCTBUM 1O coBepiieHuto KimeHToM moBTOpHOHM omeparuu, bank
COBeplIaeT IOCIEIyIOIyI0 IMOBTOpHYIO omepanuio KineHTa Npu OTCYTCTBUM HHBIX YCTaHOBJIEHHBIX
3aKOHOATenbCTBOM Poccuiickoil @epepalvd OCHOBaHWII HE COBEpPIIATh MOCIEAYIOUYI0 IMOBTOPHYIO
onepauuto Knuenra.

4.5.6. B cnyuae ecniu bank momy4nn ot banka Poccun nndopmanmto, conepkaniyrocst B 6a3e JaHHBIX
0 CiIydasix W TONBITKax OCYILIECTBICHUS NEPEBOAOB IEHEKHBIX CPEACTB 0e3 N0OPOBOJIBHOTO COTJIACHS
Kimenra, kotopast comepkuT cBeAeHus, oTHocsmuecs kK Kiuenty u (wmu) ero OCII, B ToMm dncie cBeaeHUs
(denepanbHOr0 OpraHa WCIONHHUTENBHOW BIACTH B cdepe BHYTPEHHHX [l O COBEPIICHHBIX
MIPOTUBOIIPABHBIX JAEUCTBUSX, TOJyYyaeMble B COOTBETCTBHHU € YacThio 8 cTtaThu 27 denepanbHOro 3akoHa OT
27.06.2011r. Ne 161-®3 «O HaMOHATBHOH IUIATEXHOU cucTeMe», baHK MPUOCTaHABIMBAET UCIIONb30BAHUE
Kinuenrom DCII (B Tom umcne cepBuca «Kybanp Kpenur Omnaiin») Ha mepHoa HAXOXKICHHS CBEICHUI,
oTHOcsImUXCcs K TakoMy Kiuenty u (min) ero 3CII, B 6a3e HaHHBIX O CIy4asX M MOMBITKAX OCYIIECTBICHUS
NePEeBOJIOB JACHEXKHBIX CPeICTB 0e3 100poBonbHOro cornacus Kiuenra.

4.5.7. Ilocne npuoctanosnenus ucnonb3oBanus Kimenrom OCII B cooTBercTBHM ¢ MyHKTOM 4.5.6
HacTosAIMX YcloBuid, baHk He3amemuTenpHO yBeqomisieT Kimenra myrem ornpaBku SMS-coobmienus Ha
3aperucTpupoBaHHbIi HOMep TenedoHa KineHTa o mpuocTaHoBiaeHur ucrnoyib3oBanus JCII, a Taxke o
npaBe Kiuenrta momate B mopsiake, yctaHoBieHHOM bankom Poccuu, 3assrnenue B bank Poccuu (B Tom
yuciie yepe3 baHk), 00 uckiroueHnn cBepeHui, otHocsammxcs kK Kimmenty u (wnmm) ero OCII, B Tom uucie
CBeJIeHUI (pefepallbHOTO OpraHa HCIOJHHUTENLHOW BIACTH B cdepe BHYTPEHHHUX [ O COBEpPIICHHBIX
MIPOTUBOIIPABHBIX AEUCTBUAX, M3 0a3bl MAHHBIX O CIy4yasX M IOMNBITKAX OCYIIECTBICHMS IEPEBOJIOB
JICHEXXHBIX CpeAcTB 0e3 JoOpoBoOIBHOTO cornacust KimeHra.

45.8. B cmyuae momyueHHs B TIOpsAIKe, ycTaHOBIeHHOM bankom Poccum, uHpOpmanmm 00
UCKIIIOYEHUH CBelleHuH, oTHocsmuxcs K Kmmenty m (wnmm) ero OCII, u3 6assl AaHHBIX O CIOydasx H
TIOIBITKAX OCYILECTBIICHHSI TIEPEBOOB JICHEKHBIX CpeACTB 0e3 no0poBonbHOro cornacus Knmenta, bank
He3aMeUIMTeNIbHO BO300HOBIsIeT wucnoib3oBaHue Kimentom OCII u He3aMeanUTENbHO YBEAOMIIET
Knuenta o Bo3moxHoctd — ucnoib3oBaHust  OCII, myrem  ornpaBku  SMS-cooOmenust Ha
3apeructpupoBaHHbII HOMep Tenedona KinueHTa, mpu OTCYTCTBUU MHBIX OCHOBAHHH ISl IPUOCTAHOBIICHUS
ucrionp3oBanusi DCII KimeHnta B COOTBETCTBHM C 3aKOHOIATENBCTBOM Poccwmiickoit dDemepanuu wWid
JIOTOBOPOM.

4.5.9. bank He HeceT OTBETCTBEHHOCTH Iepen KimeHToM 3a yOBITKM, BO3HHUKIINE B pe3yjbTaTe
Ha/JIeXalero ucnonHeHuss bankom TpeboBanuii, ycraHOBICHHBIX PenepanbHbIM 3aKkoHOM 0T 27.06.2011r.
Ne 161-@3 «O HanoHaIBHOMN MJIATEXKHOM cUCTEMEY.

5. HOPAJOK ITPEAOCTABJIEHUSA CEPBUCA

5.1. llonxmouernne  CepBuca  ocymiecTBisieTcss  myreM — CaMOperucTpamuyi 1O ampecy
https://online.kubankredit.ru B cern MHTepHeT nau B MOOMIBLHOM NPUIOKEHUH, YTO B COOTBETCTBUHU C
myHKTOM 3 ctatbu 434 u nyHktoM 3 crateu 438 I'K PO o3nauaer cormacue KnmeHra ¢ HacTosSmUMHU
VYcnoBusmu u Tapudamu.

KnueHt BhpaBe TpOWTH TpoLeAypy YIaJCHHOW WICHTHOUKAMH ¢ ayTCHTU(QUKAIUK C
ucnonb3oBanuemM EBC.

5.2. Knuent Brinonnser Camopeructpauuto B Cepsuce 1o aapecy https://online.kubankredit.ru umu B
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MoOUIBPHOM TPUIIOKEHHUH, TIOCPEICTBOM BBOZA B COOTBETCTBYIONUIHME IOJIS SKPaHHOU (PopMBI Tpebyemoit
unpopmarmu. Knmenty tpebyercs moarBepauth Camopeructpanuio Komom TOATBEpkICHUS, KOTOPBIN
HaIpaBJIsACTCS Ha 3aperucTpupoOBaHHbIN HOMep Teaedona Kirenra.

5.3. TlpenocraBnenue Ceprca ocymiectrisercs: KIMeHTy Ha OCHOBaHMU 3aKIIF0YeHHOTO J[oroBopa.

5.4, Hacrosmue VYcmoBus pasmematorcs nHa Caiite, B Cepeuce, B Ilogpa3memeHusax u
npenoctapistoTcss KimmeHTy Ha OyMa)kHOM HOCHTETE, TIO €r0 3aIpocy.

5.5. Tlocme Camopeructpanuu, Kmuent momywaer I[lomusiii goctym k Cepsucy. s momydeHus
OrpanudeHHoro gocrtyma, KinueHt gomkeH oopatuthbest B KonTakt-ieHTp mo tenedony: 8 (800) 555-25-18.

Kiuent BmpaBe mOBTOpHO 00patuThcst B KoHTakT-lieHTp, Ui mosydeHus [lomHOro moctyma k
Cepsucy. B stom cirydae paborank KoHTakT-ieHTpa nmpoBoaut AyreHTHduKanuo Kirenra B COOTBETCTBHN
C TMpaBWIaMH, YyCTAaHOBIECHHbIMH baHkoM wu, mpu ycremHoi Ayrentudukaimuu Kiuenra, Kiuenty
npenocrapisiercst [lonubiii noctyn k CepBucy.

5.6. Cnmcok omnepanuii, TOCTYMHBIX ¢ HcHojb30BaHueM CepBuca, ykazaH B llepeuHe omepanuii.
Ilepedens onepanmii pazmeriaercs Ha Caiite. O BHeCeHNH M3MEHEHUH/momoaHeHni B [lepedens omepartui,
bank m3Bemaer Kimenra mytem pasmemenus HoBoro llepeunst oneparuii Ha Caiite 3a 1 (omuH) pabounit
JICHB, JI0 BCTYIJICHUSI B CUJTY COOTBETCTBYIOIIUX H3MCHCHUN/TOTIOTHEHUH.

5.7. Ucnomuenue D/, ynocroBepennsix CII, mpou3BoauTcss B CPOKH, yka3aHHble B [Iprioskenuun Ne
5 k HacTOSIIIUM Y CIIOBUSIM.

5.8. Ilpu npoBeneHun omeparmii B CepBHUCe, UCIHONB3YETCs BPEeMs CHCTEMHBIX YacOB aIlapaTHBIX
cpenctB baHka (MOCKOBCKOE BpeMs).

5.9. D]I, nepenannsiii Knmuentom B baHk, He OIEKUT UCITOTHEHHUIO B CITydae:

5.9.1. HenpencraBneHust JOMOTHUTENBHBIX JOKYMEHTOB (KOHTPAKTHI, JOTOBOPHI, CU€Ta, aKTHI U T.J1.),
MpeTyCMOTPEHHBIX 3aKOHOAATEeThCTBOM Poccutickoit @eneparyu (o 3ampocy banka).

5.9.2. OrcyrctBus Ha Cuere CpeaCcTB B pa3Mepe, TOCTATOYHOM JIJIsl COBEPIIEHUS ONEPaIlii, C YI€TOM
B3MMaeMoOii 3a omepaluo KOMUCCHH.

5.9.3. HemommyctTuMOCTH omepanny WM pa3Mepa COBEpIIacMOil omepalnud, B COOTBETCTBHU C
YCIIOBUSIMH KOHKPETHOTO JIOTOBODA.

5.9.4. B ciy4asix, yCTaHOBJICHHBIX JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM.

5.10. Eciu wucnonnenune OJ] mnpuocraHosineHo bankom, BBuiy HempezacTaBieHus KiueHTom
JTOTIOTHUTENBHBIX JTOKYMEHTOB (KOHTPAKTHI, JOTOBOPHI, CYe€Ta, aKThl W T.I.), TPETyCMOTPEHHBIX
3aKkoHonarenbcTBOM Poccuiickoit denepanuu, ucnonHenue DI OCYLIECTBISAETCS MOCIE MPEAOCTaBICHUS
KitneHToM yKka3aHHBIX JOMOJHUTEIILHBIX JIOKYMEHTOB.

5.11. B cmyudae otkaza ot ucnonHeHus I/, bank mocpenctBom Cepsuca yBegomisier Kimenra o
MpUYMHAX OTKa3a HE TO3JHee padodero IHs, ciemyromero 3a aHeMm mnoctymiieHus JJ] B bank, myrem
n3meHeHus craryca /] B CepBuce, ¢ oTpaxkeHneM HH(POPMANIUK O IPUYUHE 0TKa3a.

5.12. Tlocne mepemaun B bank 3JI, ux mocrnenyriee IpenocraBieHre B baHk Ha OymakHOM
HOCHTEJIC HE TpeOyeTCsl.

5.13. Xpanenue D] ocymiecTBiiseTcs B TeueHue 5 (IATh) JI€T, B YCTAaHOBJICHHOM baHkoM mopsike.

5.14. Tloareepxnenune I/ ocymectrisercs ¢ nmomompbio CII. bank BmpaBe camocTosTeIpHO, 6€3
yBenomiiehuss Kimenra, ycraHaBiuBarh nepedeHb OJ, IS yAOCTOBEpeHHsS KOTOPBIX He Tpedyercs
noxTBepkaeHue AonoaHuTensHbM CI1.

5.15. bank ocymectBisier nHpopMmupoBanue KiumentoB o0 ucmonHeHun 3/, myTem H3MEHEHUs
craryca D/ B CepBuce n/unu myreM HarpaBieHuss SMS-coo6menns/PUSH-yBenomiieHus, B COOTBETCTBUU
C HACTOSIIIUMHU Y CJIOBUSIMMU.

5.16. OOGs3aTebHBIM  YCJIOBHEM IOJY4YSHHsS COOOIICHHH, B COOTBETCTBHM C HACTOSIIUMH
YcnoBusamu, SBIIsieTcs:

o 1t SMS-cooOeHuii:

— ToAJepKa MOOWIBHBIM ycTpoiicTBOM ¢yHKUMH npuema SMS-cooOmenuii. Knuent obs3an
CaMOCTOSITETLHO 00eCneunTh MOANCPXKKY GyHKIMH mnpuemMa SMS-cooOmmieHuii Ha CBOEM
MOOWIIEHOM yCTPOMCTBE, a TAKXKe MOANMMUCKY Ha yciyry SMS-coo0Imennii y cBoero omnepaTopa
MOOMJILHOMN CBSI3H,

o st PUSH-yBenoMenutii:

— MoOwmieHOe ycTpoiictBo Kimenra pabortaer moj ynpasieHHEM MOOHIBHOTO mpuiokeHus 10S
wm Android,;

— Ha MOOWIBHOE ycTpoiicTBo KineHTa ycTaHOBIEHO MOOIILHOE TTpriioxkeHue CepBuca;

— Kiment ycnemrso nporien npoueaypy AyTeHTuGUKain B MOOUIFHOM PUIIOKCHUN;

— MoOunbpHOE ycTpoiicTBo KitmeHra nmeeT nmonkitoueHue K cetu MHTepHeT;
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— B MoOuinbpHOM NMPUIOKEHNH aKTHBUpoBaHa (pyHKuus npruema PUSH-yBegomneHuid.
B cnydae ecam pmoctaBka Kimenty PUSH-yBemomieHuii CTaHOBHTCS HEBO3MOXKHOH, B CHIY
OTCYTCTBHS MOIKIIOUeHHs K ceTd MurepHer, Kimenty Ha 3aperucTpupoBaHHBIH HOMep TenedoHa
HarpasiseTcss SMS-cooOIeHue.

5.17. [Jeiicteus Kimenrta B Cepsuce (Camopeructpanus, otripaska /1, pesynbrater npoBepku D/, a
TaK)Ke MHbIE IeHCTBH), pukcupytoTcs B JKypHaie ayanTa.

Kypnan aynuta BeeTcsi B aBTOMaTHYECKOM PEKUME, B 3JICKTPOHHOM BHJIE, HAa 00opynoBanuu banka.

Croponsl mpu3HAOT, 4TO JKypHanm ayauTa SIBIAETCS JOCTATOYHBIM JIOKA3aTEIbCTBOM M MOXET
HCITONIB30BaThCsl baHkoM B KadecTBe mMoATBepxAcHuS AciicTBuit Kmmenra B CepBuce (B TOM HHCIIE
W3BJICYCHUSI U3 HETO0 MOTYT NPEABSABISATHCS B CyA Ha OyMaKHOM HOCHTENE, B KAaueCTBE JOKa3aTENbCTBa
¢axra nepenaun Knuentom 3J1 B HajuiexaiieM Buje (C PEeKBU3UTAMH U HEOOXOIUMBIM COAEP)KaHHEM), a
Takke (axToB coBepuieHns KimeHToM npyrmx omepanuii mocpenctBom CepBuca, 3aQUKCHPOBaHHBIX B
Kypuane aynura).

5.18. Ortmena onepanuu bankom/KimeHTOM BO3MOXHA, 10 MOMEHTA HacTyIieHus1 bezor3piBHOCTH. B
Cllydae HACTYIUICHHS MOMEHTa be30T3bIBHOCTH, OTMEHA OIlepaliuy He IPOU3BOAUTCS.

6. IIPABA U OBSI3AHHOCTH CTOPOH

6.1. Bank obsi3yercsi:

6.1.1. [I[pyHrMaThL K HCHOJHEHHWIO TOCTynuBIKe OT KinmeHnta koppekTHble DJI, ohopMIICHHBIC B
COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOATEILCTBOM Poccuiickoit denepanuu, TpeOOBaHUIMH HOPMATHBHBIX
akTtoB banka Poccun, HacTosmux Y caoBUil U TOrOBOPOB, 3aKIIFOUEHHBIX MexKay Kinentom u bankowm.

6.1.2. Ucnomuste /1, mocrynuemne ot KimenTa, B Cpoku, onpeaesieHHbIe HACTOSAIINMHA Y CJIOBUAMU
(TTpunosxenne Ne 5 k HACTOSIIIMM Y CIIOBHSIM).

6.1.3. B nensax ucromHeHUs TpeOoBaHUN 3aKOHOaTenbcTBa Poccuiickoit deneparun n odecriedeHus
COXpaHHOCTH JCHEXKHBIX cpeacTB Knmenra, mndopmupoBats ero o0 omepamusx mno Cueram Kiumenra,
COBEpIIICHHBIX ¢ UCIoNb30BaHueM CepBrca, myTeM n3MmeneHus craryca J/] B Cepsuce. O6s3anHOCTh baHka
00 wuHpopmupoBanun KimeHTa o coBeplieHWH omepauuu ¢ ucnonb3oBaHueM CepBuca cuuTaeTcs
WCIIOJIHEHHOMH, B IaTy M3MEHEHHSI COOTBETCTBYIOIIEro ctaTyca D/I.

6.1.4. Hanpapnsate KitneHTy yBeIOMIIEHUSI O COBEPILICHHBIX OINEpalisIX ¢ MCojib3oBanueM CepBuca,
nytem n3MeHeHus cratyca D/ B Cepsuce w/unu Hanpasnenus SMS-coobmenns/PUSH-yBenomenus.

6.1.5. YBenomienue KirieHTa ocymecTBIsS€TCs OJJHUM HITH HECKOJIBKUMH U3 CIIEIYFOIINX CIIOCOOO0B:
— nyteM TenedoHHOro 38oHKa Kinenty Ha 3apeructpupoBaHHbIil HOMep TenedoHa;
— myrtem otnpasku Kimenty SMS-coobuienns Ha 3aperucTpupoBaHHbII HOMep TesiedoHa;
— myrtem otnpaBku Kimenty PUSH-yBenomnenus Ha MoOmibHOe ycTpoiicTBo Kinenra;
— IyTeM OTIpPaBKH MH(POPMALMOHHOTO COOOIIEHHs B TH4HbIH kKaduneT Kinenra B Cepsuce.

6.2. baHk umeeT npaso:

6.2.1. be3 o0bsicHeHUs MPUUYUH 0TKa3aTh Kimenty B nogkiroueHnn CepBuca.

6.2.2. [IpepBath padory CepBruca Ha | yac B TeueHHE CYTOK, JJIs BHIMOJHEHHS TEXHHYECKHX PadoT,
0e3 npeaBapuTenbHOro yBeromieHus Knuenra.

6.2.3. IIpocTaHOBUTh Ha HEONpPENENICHHBI CPOK HcIojb3oBaHne CepBuca B OXHOCTOPOHHEM
nopsiJike, B clydae BO3HHKHOBEHHs Y baHKa TEXHWYECKHWX HEHMCIIPABHOCTEH WM APYTHX OOCTOSATENHCTB,
MPEMATCTBYIOMNX UcToip30BaHnio CepBuca. B atom cinyuyae bank omoBemaer Knnenra o Bo3HuKIEM cboe
(HencCnpaBHOCTH) M MPEATONAraeMbIX CPOKax ero yCTpaHeHHUs, IyTeM pazMeleHns nHpopmaruu Ha Caiite.

6.2.4. Orkazats Knuenty B npueme u ucnonHennu /I, mepepanHbIx ¢ ucnoibs3oBanueMm CepBuca, B
Cllydasix, MPelyCMOTPEHHBIX ASHCTBYIOMIMM 3aKOHOATeNbCTBOM Poccuiickoit @enepaniy, HOpMaTHBHBIMU
akTamu banka Poccuu u yciaoBUsIMU 1OTOBOPOB, 3aKIOYEHHBIX Mex 1y bankoM n KimeHnTom.

6.2.5. 3abnokupoBath goctyn Kimenta k CepBucy u 3ampocuth y KimeHTa JIOKYMEHTEHI,
MIOJITBEPIKIArONEe 0OOCHOBAHHOCThL TMOJYYEHUS 3a4MCIIeHHBIX Ha CueT JIEHeXHBIX CPeJCTB, B cliydae
noiyueHus: ot OmnepaTopa NO TNEpEeBOAY JACHEXKHBIX cpeAcTB win banka Poccuu cooTBeTCTBYIOLIETO
YBEJIOMJICHHUS O TIPUOCTAHOBIICHUH 3a4MCIICHUSI ICHEXKHBIX cpenicTB Ha Cuer.

6.2.6. BBoguTh [OMOJIHUTEIbHBIE OIPaHUYCHUS HA ONEpaldHd, COBEpIIAEMbIe C HCIOJIb30BAHHUEM
Cepsuca, JIOTIOTHATENIBHBIE IIPOBEPKH U MHBIE MEPOTIPHATHS [Tl CHIXKEHUsT puckoB CTOPOH.

6.2.7. Hampapisats HHGOPMALIMOHHBIC COOOIIICHHS.

6.2.8. Otkazats Kimenry B npueme u ucnonneHuu D1, B cirydae BBIIBICHUS NPU3HAKOB HAPYILICHUS
Oe3omacHOCTH TIPH HCTIoNb30BaHnu CepBuca.

6.2.9. 3a0nokuporark noctyn k CepBucy, Nmpu Hajauuud uHGOpManuu o BKioucHun KineHTa B
Enunblit PpenepanbHblil peecTp CBEACHUI 0 OaHKPOTCTBE.
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6.2.10. 3anpammuBaTts y KinneHra mOKyMeHTBI, cBeleHHs, HH(POpMaLUIo, HeoOXoaumMble baHKy Iuist
ocymlecTBIeHUs  (YHKUMH, NPEeIyCMOTPEHHBIX JCHCTBYIOUIMM  3aKOHOAATEILCTBOM  Poccuifckoit
Denepanyn.

6.2.11. TlpuoctanoButh geiictBue CepBuca TIO HHUIMATHBE baHka B YCTaHOBIICHHBIX
3aKOHOJATENbCTBOM CIIydasiX, B clIydae, eciii y baHka UMeroTcs Mofo3peHus, YTO ONepaLysi COBEPLIAETCS B
HeNsX Jieranu3alud  (OTMBIBaHUS) JIOXOJOB, IOJYYEHHBIX MPECTYMHBIM MMyTeM, (QUHAHCHUPOBAHUS
Teppopu3Ma Wi (MHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYXKHUsSI MAaCCOBOIO YHUUYTOXKEHUS, a TAKXKE B CIydae
HempenacTtaBieHus KiIMeHTOM ~ HOKYMEHTOB, HEOOXOAMMBIX JUIs HCHONHEHWs baHkoM TpeOoBaHuit
Oenepanphoro 3akona ot 07.08.2001 r. Ne 115-03 «O mpoTHBOAEHCTBUM Jieraau3anud (OTMBIBAHUIO)
JOXOJIOB, TIOJNyYEHHBIX TMPECTYMHBIM IyTeM, U (UHAHCUPOBAHUIO TeppopusMa». [IpuocraHoBiIeHHE
neiictust CepBuca IO MHUIMATHBE baHKa MOXeET OCyIIECTBIIATHCS HA HEOTPAHUUEHHBII CPOK.

6.3. Knuent o0s13yercsi:

6.3.1. o moxkmoucHuss CepBuca, O3HAKOMHUTLCS C HACTOSIIUMH Y CIOBHsAMH, Tapubamu wu
PykoBojicTBOM TIOJTB30BaTEISI.

6.3.2. Ucnonb3oBaTh CepBHC B COOTBETCTBUU C HACTOSIIIUMH Y CJIOBUSIMHU.

6.3.3. OmnaunBath Komuccuu banka B coorBercTBHM ¢ Tapupamm m TOTOBOPOM, 3aKIFOUCHHBIM
Mexny bankoM u nodydarenem miaarexa (Mpu HATHYUH).

6.3.4. He pasrmamare Jlorun wu Ilapons w/wim Konx moaTBepkIeHUs, a Takke OOCCIICUUTH
HEBO3MOXXHOCTh JOCTYIa TPETbUX JIMI K MOOWIBHOMY ycTpoiicTBY/SIM KapTe, HCHONB3YeMBIM s
nonyuenus: Kogos moarBepxaeHust.

6.3.5. KonTponupoBaTh NpaBUIbHOCTh PEKBU3UTOB, yKa3bIBa€MbIX B DJI, KOHTPOIUPOBATH U3MEHEHUE
craryca D/] o IpUHSTAN K UCTIOJHEHHIO, HCIIOIHEHUH (00paboTKe) UM OTKa3e B MPUHATHH K UCIIOTHEHHUIO
/.

6.3.6. [Ipn oTcyTCTBHH M3MEHEHHUs cTaTyca OTIpaBieHHOTO D/] Mo WcTedeHNH CpoKa, yKa3aHHOTO B
[Tpunoxxerun Ne 5 K HacTOAIIMM Y CIOBHSIM, YBEAOMHUTh baHK 0 maHHOM (akTe IFOOBIM JTOCTYITHBIM
croco6oM. baHk He HeceT OTBETCTBEHHOCTD 33 HEUCIIOIHEHHE HEPUHATHIX /1.

6.3.7. He packpeiBath TperbuM numnam uHbopmarmio o CII, HaxomAmmxcs B €ro pacruopspKeHUH,
XpaHuTh 1 ucnonb3oBars CII criocobamu, HCKITIOYAIONIMMY UX HECAHKIIMOHUPOBAHHOE HCIIOIb30BaHME.

6.3.8. B ciyuae yrparer CII, Komnpomeranuu uiau npu mojio3peHnn Ha KoMIipomeTaruio JaHHBIX
Knuenra, 3apeructpupoBannbix B Cepsuce (Jlorun, Ilaposs, SIM kapra MOOMIBHOTO yCTpoicTBa U T.1.),
cBOeBpeMeHHO uH(popmuposats 00 3roM bank. HMupopmaunio Heobxoaumo nepeaats B bank no tenepony
8 (800) 555-25-18 wmu 8 (861) 210-01-88 nmubo myrem obpamienust B Iloxpassenenue. BoccraHoBieHue
nocryna k CepBrcy NpoucXoauT nocpeactBoM CaMOperucTpamnyy B MOPsIKe, yCTAHOBIEHHOM MYyHKTOM 5.2
HAcTOAIHX Y CIOBHIA.

6.3.9. [IpousBecTr B yCTaHOBIICHHBIE 3aKOHOIATEIBCTBOM cpoku 3aMeHy 1Y JI u mpouHpopMUpoBaTh
00 stom bank myrem npenocrasnenus B [lonpasnenenue 3asBieHus no GopMe, ycTaHOBICHHONW bankowm, B
CJIeTyIOIINE CPOKH:

» npu HacTyruieHuu Bo3pacta 20/45 net — B Teuenue 90 KajieHIApHBIX JTHEH, CISAYIONIMX 32 JaTON
OoKOoHYaHMs cpoka aeiictBus AYJI;

» TpW HACTyIUIeHUH coObITHH, TpeOyromux 3amensl JYJI (yrpara/kpaxa/mop4a/mHoe) — B TEUECHHE
5 KaJICHJIapHbIX JHEH, CIeIyOUIUX 3a 1aToi noixydenus Hosoro JYJIL.

6.3.10. MudopmupoBars bank 00 HM3MEHEHHWH MEPCOHANBHBIX NAHHBIX (32 HCKIIOUYEHHEM IaHHBIX
AVJI) KiinenTa B Teuenue 10 kaJeHAapHBIX THEH, C MOMEHTA U3MEHEHHS JAHHBIX, ITyTeM MPEI0CTaBICHUS
3asBJIeHUS IO POpMe, YCTaHOBICHHOH baHKoM.

6.3.11. IlpencraBnsats banky noKyMmeHTHI, cBeaeHus, uHpopmanuoo, HeoOxoaumele baHKy s
OCYIIECTBICHUST  (PYHKIMH, MPEAYyCMOTPECHHBIX JCHCTBYIOIIMM  3aKOHOJATEIBCTBOM  Poccuiickoit
Oeneparyiv, B CPOKH, YCTaHOBJICHHBIE B 3anpoce banka.

6.3.12. BhIMONHUTH HACTPOWKY O0OOpYJOBaHHsS W MPOrPaMMHOIO OOecriedeHus:, Js padoThl C
KIneHTckol yacteio CepBuca, o Havyana padotel B CepBuce, ¢ cobmogenuem Tpedosanuii [punosxxenns Ne
3 K HACTOSIIIUM Y CIIOBHSIM.

6.3.13. CBoeBpeMeHHO HCIIONHATH TpeOoBaHusl banka mo 0OHOBIEHHIO COOCTBEHHOTO TEXHUYECKOTO
U IporpaMMHOro odecnieueHus. TpeOOBaHMS K TEXHUYECKUM XapaKTEPUCTHKAM 00O0PYIOBaHHUS pa3MelICHbI
B PykoBozcTBe nosp30Barens.

6.3.14. OGecrnieunTh BO3MOXKHOCTb O3HAKOMJICHUs paOOTHHKOB BaHka ¢ ImporpaMMHO-anmnapaTHbIMH
cpenctBamu KimeHTa, MCHIOIH30BABIIMMUCS TIPU COBEPIIICHUH OcnapuBaeMbix KimeHTOM omepariuid.

6.3.15. ExenneBHo mpoBepsaATs B Cepsuce cocrosaue Cuera, BKmouas octaTok mo Cuery/kapre,
JOCTYNHBII JTUMUT Ha omnepaunud, omepanuu mo Cuery/kapre, 3a0JOKHPOBAHHBIE CYMMBI OIEpaldid, H
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CBOEBPEMEHHO YBeAOMJIATH BaHK O HalMuMU HETOYHOCTHM WM OIHMOOK B OTHOLICHWM HHGOpMAaluy,
BBIBJICHUM COMHHUTEJIBHBIX, a4 TakKe COBEpLIeHHBIX Oe3 cormacust Kimenra omepauumii. B cmydae
OOHapyKCHHSI HECAHKI[MOHWPOBAHHBIX/HEKOPPEKTHBIX omepaiuid, KimeHT o0s3aH CBOEBpEeMEHHO, HO He
NO3J(HEee IHs, CICIYIOLIEero 3a THEM noiydeHus oT baHka yBenomueHus, coodumts 00 3ToM B KoHrtakt-
ueHTp 1o tenedony 8 (800) 555-25-18.

6.3.16. JIns nmomyuenus: yBemomieHuid KnmeHt o0si3aH mpenoctaBuTh baHKy 3aperucTpupOBaHHBIHA
HOMep TenedoHa/mHOW Homep Tenedona anst cBasu ¢ KimeHtoM, a B ciydae M3MEHEHMS YKa3aHHBIX
TeneOHHBIX HOMEPOB, CBOEBPEMEHHO MPENOCTaBUTh baHKy 0OHOBIEHHYIO HH(OPMAIIHIO.

6.4. KiimeHT UMeeT NpaBo:

6.4.1. Ilomyunts, mpu sBKe B baHK, NHCEMEHHOE MOATBEP)KICHUE COBEPLICHUS OIEPAllN C
ucnonb3oBanueM CepBuca.

6.4.2. O6patutbess B Konrakt-uentp mo tenedony 8 (800) 555-25-18, mns momyuenus Ilonnoro
nocryna k Cepsucy (ecnu panee Knnenty 601 npenoctasiner OrpanndeHHbIN 10cTym K CepBucy).

6.4.3. O6patutbcss B Konrakt-nentp mno Temedhony 8 (800) 555-25-18, nna monydeHus
OrpanudenHoro gocrymna k CepBucy.

6.4.4. Otxaounts CepBHC, OOpPaTHBIIMCH C IEJIBI0 IpPEKpalleHus Moib3oBanus CepBHCOM B
[onpaznenenue niu B KonrakT-1ienTp mo tenedony: 8 (800) 555-25-18.

6.4.5. B ciriyuae oTtkaza banka B mpueme 3J] Ha mpoBeaeHue omeparuii mo Cuery, IpeaoCTaBUThH B
Bbank pacniopspkenre Ha OyMa)XHOM HOCHTEIIE.

6.4.6. [TomyuaTh KOHCyNbTallMd MO BompocaMm mpenoctaBieHuss CepBuca B KOHTakT-LeHTpe IO
tenedony: 8 (800) 555-25-18.

6.4.7. Usmenuts Jlorun, Ilapone mocpeactBom CaMOperucTpalid B TOPSJAKE, YCTaHOBJICHHOM
MyHKTOM 5.2 HacTOAImMX Y CIIOBUI.

6.4.8. smMeHnTh 3aperucTpupoBaHHBI HOMEp TeJedoHa, IOCPEIACTBOM TOJa4Yd 3asBICHHS B
[Tonpaznenenue.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. CTOopoHBI HECYT OTBETCTBEHHOCTh 32 HEHCIOJIHEHHE HACTOSILUX YCIIOBHH, B COOTBETCTBUHU C
3aKOHOJATENBCTBOM Poccuiickoit @enepanny U HaCTOAIUMU Y CIIOBUSIMHU.

7.2. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 32 HEHCIIONHEHHE HACTOSIMX YCIOBUH, €ClIM WX
HEHCIIOJHEHUE BbI3BAHO OOCTOATENILCTBAMU HENMPEOJOIMMOI CHIIBI, KOTOPBIE HEJb3s NPEABHUACTH HIIH
n30eKaTh, BKIIOYasi OOBSABICHHYIO WX (PAaKTHUECKYIO BOMHY/BOEHHbIE NEHCTBUS, IPpa)kJaHCKUE BOJHEHUS,
anuaemMur, OJokamy, SMOapro, 3eMIIETPSCEHUsS, HABOJIHEHHMs, MMOXKapbl W JPyrUe CTHUXUIHBIE Oe/CTBHI,
TEXHOTEHHbIE KaTacTpo(dbl, U3JJaHNE aKTOB OpraHAMH I'OCYJApCTBEHHOW BJACTH WU YIpaBieHUs, baHkom
Poccun, npensTcTByromux BeIoIHEHNI0 CTOPOHAMHU CBOMX 00SI3aTEIbCTB.

7.3. KireHT HeceT OTBETCTBEHHOCTH 3a BCE JIEHCTBUS U ONEPALMH, IPOBOJUMBIE C HCIIOIB30BAHUEM
Cepsuca oT ero uMeHH Bo Bpemsi CeaHca cBsi3u (IIyHKT 2.21 HacTosAmuX Y CloBUR).

7.4. KnueHT HeceT OTBETCTBEHHOCTbH 3a BCE JIEHCTBUS, MPOU3BEACHHBIE C HCHONb30BaHueM CepBuca
ot umenu Kimenra, B cirydae yCIenIHOro MpOXO0XKACHUsI AyTeHTH(DUKAIIH.

7.5. baHk He HeCceT OTBETCTBEHHOCTE 34.

7.5.1. yObITKH, TIOHeceHHBIe KimeHToM B CBsi3u ¢ HecobmogeHneM KiHMeHTOM yCTaHOBJIEHHBIX
HACTOSAIIMMH Y CIIOBUSIMHU 1 PyKOBOJCTBOM MOJTB30BaTENS MOPSIKA U YCIOBHH McTIonb3oBaHua CepBuca,

7.5.2. ommbouyHoe mnepeunciacHue KiueHToM cpeacTB ¢ ucnonb3oBanueM Cepsuca. KiumeHT
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 32 MPAaBUJILHOCTh COCTaBIIEHUs pacnopsbkeHuil B CepBuce;

7.5.3. HEBO3MOXHOCTh MpeaocTaBieHus goctyna K CepBHCY, MO He3aBHCAIMM OT baHka
00CTOSTEILCTBAM;

7.5.4. Y6BITKI/I, noHeceHHble KIIMEHTOM B CBS3UM C HCIIOJB30BAaHHEM HM CepBHca, B TOM 4YHCJIIC
y6I)ITKI/I, IIOHCCCHHBIC B CBA3U C HEIIPABOMEPHBIMHA HGfICTBHHMI/I TPETHUX JINIL;

7.5.5. yOopitkn Kinmenta, Bo3HHMKIMe B pesynbrate Kommpomeranmmn He mo BuHe baHka, BHe
3aBHUCHMOCTH OT IIPHUYNH, BEI3BABIINX HACTYIUICHHE TAKOTO COOBITHS;

7.5.6. yObITKH, MOHEeceHHbIe KJIMEHTOM BCIEACTBHE HECBOCBPEMEHHOro yBemomuieHus KimeHTom
banka o Komnpomeranuu;

7.5.7. KauecTBO JTUHUH CBS3H;

7.5.8. 3amepkku W CcOOM, BO3HUKAIONIUE B CETAX OINEPATOPOB MOOWIBHOW CBSI3M U CEpBUCAX
MPOBaiIepOB, KOTOphIE MOTYT MOBJEYb 3a CO00H 3ajepkKy WiIM HeaocTaBKy SMS-coobmenuit/PUSH-
YBEIIOMJICHUM.
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7.5.9. yObITKH, mOHeceHHble KIHMEHTOM B CBSI3M C 3apa)XKCHHEM MPOrpaMMHOrO OOecreyeHus,
YCTAHOBJICHHOTO Ha TEXHUYECKUX cpeacTBax KimeHTa, BpelOHOCHBIMH BHUpycaMH U cOOSIMH B pabote
TeXHU4YecKux cpeacTtB Kimenra;

7.5.10. HEeBO3MOXKHOCTh BBIITOJHCHMSI BaHKOM CBOMX 0053aTelIbCTB 1O IpemocraBicHuio CepBuca,
BCJIC/ICTBHE M3MEHEHH B 3aKOHO/IaTEIbCTBE;

7.5.11. y6pITKH, TIOHeceHHBIe KimeHToM B miporiecce mcrons3oBaHus (CepBuca, NMPH YCIOBHH, YTO
nHpopmanus 06 onepanusx mo Cuery/kapre Kimenra crana u3BecTHa TPETHUM JIMILIAM HE TI0 BUHE baHka;

7.5.12. KOppeKTHOCTH (CylIeCcTBOBaHKME W MPUHAISKHOCTh Kinenty) npenocrasisemoro Kimenrom
3aperucTpupoBaHHOrO HoMepa TenedoHa. OTBETCTBEHHOCTh 38 HEBO3MOXKHOCTh McIonb3oBanus CepBuca, B
cllydae TpeaocTaBieHus B baHk HeKOppeKTHOTro 3aperucTpupoBaHHOTO HOMepa Tenedona, Hecer Kimenr;

7.5.13. HecaHKIMOHMpOBaHHOEe MojkimtoueHne k CepBucy W moidydeHue jgoctyma k Cuery/kapre
TPETHUX JIMI C MCIOJB30BaHUEM 3aperucTpUpOBaHHOrO HoMmepa Tenedona Kimenra, ecim Takoil gocTyn
UMel MecTo He 1o BuHe baHka;

7.5.14. HeBo3MOXHOCTh Hampasienuss Knmenty SMS-cooOmeHunii B cioy4yae, eciad —Takas
HEBO3MOXKHOCTh ~ BBI3BaHa HempencraBieHneM Kimentom banky wHpopmammum 00 HW3MeHEHUH
3aperucTpupoBaHHOTO HOMepa TenedoHa, Ha KOTOPBIM MOJJIeKaT OTHpaBKe yBemomieHus banka,
neiictBusiMu MO0 OesneiictBuem KnmeHTa w/mim omeparopa MOOWJIBHOW CBSI3M, B paMKaX HMEIOIIUXCS
Mexxay KineHTtoM W omepaTopoM MOOWIBHOH CBSI3M NPABOOTHOILICHHWH, a TakKe CBs3aHa C WHBIMH
nevictBusMu KimenTa, orepatopa MOOWJIBHOW CBSI3M M MHOTO TPETHETO JIMIA WM MHBIMH TPHYMHAMH,
HaXOISIMMUCS BHE cgepbl KOHTpois banka. baHk He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKH,
noHeceHHble KiiMeHTOM B pe3ynbTare AeHCTBHS WK Oe3/IeiCTBUS ollepaTopa MOOWIIBHOW CBSI3W JINOO MHOTO
TpeTbero auna. Mck MoxkeT ObITh penbsBiIeH (pakTHIECKOMY BUHOBHHKY YOBITKOB.

8. MOATBEPKAEHUE 3JEKTPOHHBIX JOKYMEHTOB, IOKYMEHTAMHU HA
BYMAKHOM HOCHUTEJIE

8.1. B cimyvae eciu MHOE HE MPELYCMOTPEHO OTACIBHBIMH CcorameHusMu Mexy Croponamu, bank
00s13yercs, 1o 3anpocy Kimenra, npegoctaButh KireHTy JOKyMEHTBI, TOATBep K Aaronue ucrnonHenue D/,
Ha OyMa)KHOM HOCHUTeEJIE.

8.2. bank BmpaBe, B m000i MoMeHT, moTpeboBaTh OT KimeHTa mpeacTaBieHHss Ha OyMasKHOM
HOCHTENIe JIIOOBIX W3 TMepelaHHBIX rocpenacTBoM CepBuca JTOKYMEHTOB, ITOANHCAHHBIX KitmeHToM
COOCTBEHHOPYYHOMH TMOJAIUCHI0, ¥ COOTBETCTBYIOIIUX IO CMBICIY M COAEPKAHHIO TepenaHHbM KimeHTom
S.

8.3. KimenT o0s3an mo TpeboBanuio banka, B TeueHue 3 (Tpex) pabouux IHEH, mociie MOTy4eHUs
Takoro TpeOoBaHMS, O(QOPMHUTH HaJUISKAIIUM 00pa3oM Ha OyMa)KHOM HOCHTENle W TepenaTh B baHk
JIOKyMEHTBI, COOTBETCTBYIOIINE IO CMBICITY U COJlepKaHmIo epenanHbM Kimmentom D/1.

8.4. bank BmpaBe He NPUHMMATh K HCHOJHEHHIO HOBble D], nmo mnomyuenmss bankom panee
UCTPeOOBAHHBIX JOKYMEHTOB Ha OYMa)kHOM HOCHUTEJIE.

9. MOPAAOK PASPELHIEHUSA CIIOPOB

9.1. Jlnst pa3pelieHUs] BOHHUKIIUX Pa3HOIVIACHH IO OIEpalusiM, COBEPIICHHBIM C HCIOJb30BAaHUEM
CepBuca, Knnent momaer B llogpasnmenenue 3asiBieHue, ¢ yKa3aHHEM CYTH TNPETEH3UH U JETaIbHBIM
ONHMCAaHWEM OCIIAPUBAEMON OMEpalyd, a TakkKe MPH HEOOXOAMMOCTH JOKYMEHTHI W MaTepHallbl,
MOATBEpKAaromue 00OCHOBaHHOCTh mpereH3un KomeHra. 3asBieHHME MOXET OBITh TOJAHO C
ucnoas3oBanreMm Cepsuca.

9.2. Tocne paccMmoTpenus 3asBieHus KimenTa u aHanu3a npeaocTaBieHHbIX KiMeHTOM TOKYMEHTOB
1 MatepuaioB, bank B TeueHne He Oomyee 30 mHEH, C JaTHI TOMYYEHUS 3asBIICHUS, BRIHOCHUT IMHCHMEHHOE
3aKJIFOUYCHUE O TIPABOMEPHOCTH M 0OOCHOBAHHOCTH 3asBIICHHUS.

9.3. bank HampaBnseT B agpec KireHTa 3K3eMIUIAp 3aKIIOUEHUS B CPOKH, YCTAHOBJICHHBIE ITYHKTOM
9.2 Hacrossmux Y CJIOBUHA.

9.4. B cnyyae nmpu3HaHHS NPETCH3MH, U3JI0XKEHHON B 3asBJcHHH, 000CHOBaHHOW baHk B TeueHue 1
(omHOTrO) pabouero aHs, C AaThl BBIHECCHMS 3aK/IIOUCHUS, IPUHUMAET pPEIIeHHE O Mepax M CpoKax
VIOBJICTBOPEHUsI TpeTeH3un u cooOmjaer KimeHTy r00BIM  JOCTYNHBIM —CIIOCOOOM O  CpOKax
YAOBIETBOPEHUS IPETECH3UM.

9.5. B cnywyae necormacus Kimenrta c 3akimoueHueM, KiMeHT uMeeT mpaBo i pa3perieHus
BO3HHUKIIIMX pPa3HOIJIACHM, B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denmepannu, oOpaTUThCS B
Cy/I.
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10. MOPAJOK NPEKPALHIEHUSA ITPEJOCTABJIEHUS CEPBUCA

10.1. CepBuc MOXeT OBITH OTKIIOUCH/3a0I0KUPOBaH/TIPHOCTAHOBJICH 10 HHUIWATHBE baHka — B IeHb
OpUHATHS bBaHKOM COOTBETCTBYIOLIETO pEIICHHA 00 OTKIIOYCHHN/OIOKNPOBAHUHN/TIPHOCTAHOBICHUH
nmoctyna k CepBucy:

B ciyudae ecinu bank mMeer nnpopmanunio o Komnpomeranuu 3apeructpupoBanHbeix B CepBuce
nmannbix Knuenra (Jlorun, [apons, Homep mobunbHoOTrO Tenedona, ncnons3yemsiii B CepBuce, u
T.1.);

pu HapyleHnu KiineHToM HacToAmux Y cloBuil;

B cirydae orcytcTBus y Kiuenra neiictByrommx C4eTos;

B ciIy4ae yctaHoBieHHs bankoMm ¢akta Hemcmonp3oBaHus KiueHTom cBoeld YdeTHOH 3ammcu B
CepBrce Ha MPOTHKCHUN TIEPHOIa BPEMEHH, IpeBhImaroniero 90 KaleHIapHbIX JTHEH;

B ciydae HeucnoiHeHUs KimmeHToMm o0s3aHHOCTEH, yCTaHOBIEHHBIX MyHKTOM 6.3.9 HacTosmux
Ycnopui;

npu Hamumuuu y banka wunHbopMmanmmu o BriodeHuM cBeaeHuid o Kimente B Enunblit
(benepanbHbIi peecTp cBeAeHUi 0 0aHKPOTCTBE;

npu Hanmuuu y bamka wHpOpMmammum 00 ykazanunm KimmeHTOM HeBEpHOTO/HEaKTyalbHOTO
3aperucTprupoBaHHOTO HOMepa TenedoHa;

npu HanuuuK y banka nHpopManuu o ToM, 4To 3aperucTpUpOBaHHEBIN HOMep TenedoHa bolee He
npuHauIexuT Knuenry;

0 OCHOBaHUsIM, YKa3aHHBIM B TyHKTaX 6.2.3, 6.2.11 HacTosmux Y CIOBHIA;

B MHBIX ClIy4asaX, YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM, HACTOAIIUMU YcnoBusamu.

10.2. TIpekpamenue mocryna k CepBUcy He MpedycMaTpuBaeT OTKa3 OT ucrnoinHenust bankom D1,
3aperucTpupoBaHHBIX B CepBuUCe, HO HE UCTIONHEHHBIX HA MOMEHT TIpeKparieHus qoctyna k CepBucy.

10.3. Bo3oOHORBIIEHUE TIpeOCTaBICHUs A0CcTya K CepBUCY, IPH BPEMEHHOH IPUOCTAHOBKE JIOCTYIIA,
NPOU3BOUTCS HA OCHOBaHUM obpainenus Kimenra B bank 1o tenedony: 8(800) 555-25-18 wam 8(861) 210-

01-88.

10.4. Ilpu BpemeHHOI mpuocTaHOBKe JocTyna K CepBHUCY, B COOTBETCTBHH C ITyHKTamu 6.2.9, 6.2.11
HACTOSIIUX Y CIIOBHI, BO30OHOBIEHUE nocTyna K CepBUCY MPOU3BOJUTCS TOJIBKO MPH COOTBETCTBYIOIIEM
peuieHuu baHka.
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Ilpunoscenue N 1
K «YcaoBusam npepoctasnenus cepsuca «Kybans Kpeaut Onnaiiny»
gacTHBIM KiHeHTaM B Kb «Kybans Kpeaur» OOO»

Ycaosus ocymecrsiaenus P2P-nepesogos
(manee — Ycnosust P2P)

1. bank mpenocrapisier OTIIPaBUTENIO0 BO3MOKHOCT BHIIIONHATE P2P-11epeBoibl ¢ MCTIOIB30BaHIEM
CepBuca:
— c kaptel banka Ha xapty CTOpOHHEro 0aHKa,
— c kaptel CTopoHHero 6aHka Ha KapTy baHka.
2. P2P-mepeBoibl OCYIIECTRISIOTCS:
— B pyOmsax Poccwmiickoit deneparny;
— ¢ wucnoss3oBanueM kapt OrtmpaBurenss u kapT l[lomydarensi, SMUTHPOBAHHBIX KPEIUTHBIMU
OpraHu3alysIMH, 3apeTUCTPUPOBAHHBIME Ha TeppuTopnu Poccuiickoit depepannm;
— c ucnonb3oBanuem kapt I[IC Visa/Mastercard/Mup;
— c Ucmosib30BaHueM KapT baHka, BBITyIIEHHBIX K cueTaM B BaitoTe Poccuiickoit denepanum.

3. bank He ocymectensier P2P-iepeBonsr:
— TI0 KapTaMm, OrpaHM4YeHUsI Ha IpoBeaeHne P2P-riepeBojoB 1o KOTOphIM ycTaHOBIEHB CTOPOHHUM
oanxom w/mmm [1C, n/mnm 3akoHomatenscTBoM Poccmiickoit deneparuiy;
— CBEpX YCTaHOBJICHHBIX baHKOM JTMMUTOB.

4. Jlomyckaetcs BeImonHATh P2P-iepeBosst ¢ kapthl ogHo# 1IC Ha kapTy apyroii I1C.

5. Ilpu ocyuiecTBIEHUH MIEPEBOJA IEHEKHBIX CPEACTB ¢ KapThl CTOpOHHEro OaHKa, BHITYIEHHON K
CYETy B HHOCTPAaHHOHU BaJIIOTE, KOHBEPTAIMsI ocyIecTBisieTcss CTOPOHHUM OaHKOM.

6. bank ocymectrisier P2P-niepeBosibl B COOTBETCTBHM ¢ HACTOSINMMU Y ClIoBUsIMU P2P, mnpaBunamu
I1C u TpeboBanMsIMU 3aKOHOIATENBCTBA Poccuiickoit Denepanym.

7. OtmpaBuTens BIOpaBe OCYLIECTBIATH P2P-TiepeBoabl TONBKO ¢ KapT, BHITYIICHHBIX HA €r0 MMs, B
TOM YHCIIE B ClIydae IepeBoa JCHEXKHBIX CPelCTB ¢ KapThl CTOpOHHEro OaHKa.

8. 3a mposenenmne P2P-mepeBoga ¢ OtmpaButens bankom B3mmaercss Komuccusi B COOTBETCTBHH C
Tapudamu, AEWCTBYIOIIMMH Ha MOMEHT ocymiectBieHus P2P-mepeBoma. Kommccus B3mmaercs cBepx
CyMmMBI TIepeBosia, B MOMEHT ero ocyuiectieHus. IIpu oTcyTcTBMM Ha MOMEHT ocyuiecTBieHus P2P-
nepeBojia Ha cueTe KapThl OTNpaBUTENsT CyMMBI JEHEXHBIX CPEICTB, TOCTaTOYHOU i criucaHusi CyMMBl
nepesoga u cymmel Komuccun, P2P-nepeBon He ocymectsnsierca. CTOpOHHUM OaHK, BBITYCTUBIIMN KapTy,
MOKET B3UMAaTh JOMOTHUTEIFHYIO KOMUCCHIO 3a poBefieHue P2P nepeBona.

9. Paszmep Komuccum um numuthl Ha mpoBeleHue P2P-mepeBonoB ycraHoBienel Tapudamu u
pasmematorcsi Ha Caiite, a Takke B [loapasmenenmsx. Cymma Komuccuu mpoBomutcs Kimenty mo
noaTBepkAeHus UM P2P-niepeBoza, mpH 3aroIHEHUH TapaMeTpoB nepeBoaa B CepBuce.

10. Hcnonnenune P2P-nepeBona mnpous3BOAMTCS B CpPOKH, yKazaHHble B llpmioxkennmn Ne 5 «k
«YcnoBusiM nipenoctasieHus: Cepsucay. llepeBox siBisieTcsi 6€30T3bIBHBIM, C MOMEHTA €T0 OCYLIECTBICHUS
OTtnpaBuTenem.

B cnyuae eciu kapta Ilonydarens smutupoBaHa CTOpOHHMM OaHKOM, CPOK 3a4YMCIICHHS JICHEKHBIX
cpeactB Ha cueT kapthl [lomyuarens mo P2P-nepeBony ompenensiercs CtoponHuM 6ankoMm. baHk He HeceT
OTBETCTBEHHOCTH B CIIy4asx, KOTJla 3a4MCIIEHHE CPEeACTB Ha cdeT KapThl [lomyuaTens ocCymiecTBIEHO C
HapyIIeHUsIMU CPOKOB M MHBIX TPeOOBaHM, YCTaHOBIICHHBIX TpaBuiamu [1C, HacTosmumu Y cnosusimu P2P
1 3aKkoHOJaTeNLcTBOM Poccuiickoit deneparuu, 1o e CTOpOHHETO OaHKa.

11. Bank coobmaer OTnpaBUTENI0 O NPUHATUH/BBINONHEHUH P2P-nepeBonma, myTem BbIBOJa
3JIEKTPOHHOTO YBEJOMJICHHUS 00 yCIEIHOM/HEYCIIEITHOM pe3ynbTaTte B CepBuce.

12. Bank BopaBe oTkazare OTHpaBUTENIO B BbINONHEHMH P2P-mepeBoma, B Tom uucie B ciydae
BbIsIBIEeHUsT P2P-miepeBo10B, comeprkaliinx B COOTBETCTBHH C TPeOOBaHHMEM 3aKOHOHAATeNnbcTBa Poccuiickoit
Qenepanyy, TPU3HAKKA COBEPIIEHHUS omepanuu 0e3 cormacus OtnpaButens, a Takke ecin y banka
BO3HHMKJIM TIOAO3pEHUsI B TOM, uTo P2P-mepeBon ocymiecTBisiercs ¢ HapyLleHWeM TpeOOBaHUIM
3akoHOAarenbcTBa Poccmiickoit @enepannu, mpaBun [IC, HOCHUT MOIIEHHWYECKHMH XapakTep, B HHBIX
CJIydasiX, yCTaHOBJICHHBIX 3aKOHOJIaTEIbCTBOM.

13. Bank BmpaBe XpaHUTh U 0OpabaThiBaTh B TeueHHe S5 (ISATH) JIeT, moclie coBepiueHus P2P-
NepeBoa, PEKBU3NUTHI KapT, CTaBIlIE U3BECTHBIMU baHKy npu BeinonHeHnn P2P-niepeBona.

14. OtnpaBuTenb He BIpaBe OCYIIECTBIATh P2P-niepeBonbl B 1eNsX, CBSI3aHHBIX C OCYIIECTBICHHEM
MPEITPUHUMATENLCKOM NEITETFHOCTH MM YaCTHOM MPAKTHKH, a TaKXKe B JAPYTUX IIEIAX, TPOTHBOPECUAIIHX
JIEHCTBYIOMIEMY 3aKOHOIATEIHCTRY.

15. Bwmomnass P2P-mepeBon, bamk He HeceT OTBETCTBEHHOCTh 3a YOBITOK, ITOHECEHHBIM



OrtnpaBuTeneM, €ci B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denmepanvu W HACTOSIIUMHU
Ycnosusimu P2P, bank He mor ycraHoBUTH (pakT (popmupoBanus P2P-mepeBoma HEynoITHOMOYECHHBIMU
OTnpaBuTeNeM JIHIaMH.

16. Bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, BO3HHKIIHE Yy OTHpaBUTENs BCIECICTBHE
perucTpanyu KapT W BbImonHeHus P2P-nepeBonoB, eciu mpu BeiMonHEHHH OTHpaBUTENIEM YKa3aHHBIX
JIEHUCTBUIA, TTOCIICTHAN UCTIOB30BaJl PEKBU3UTHI KapT HE TEX JIMII, KOTOPHIM HaMEpPEBAJICS OCYIIeCTBUTH P2P-
TIEPEBOJI, a TAK)KE CJH MPH BhImotHeHnn P2P-niepeBoga OTnpaBuTelb BRIOpAT HE Ty 3aperuCTPUPOBAHHYIO
KapTy, KOTOPYIO HaMepeBacsl.
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Ilpunoscenue Ne 2
K «YcnoBusM npenocrasienus ceppuca «Kybanp Kpenut Onmnaiin»
gacTHBIM KiHeHTaM B Kb «Kybans Kpeaur» OOO»

YcioBus UCIOJIB30BAHUS CHCTEMbI OBICTPBIX IJIATEXKEH
(nanee — Ycnosus CBII)

1. bank npenocraBmsier KiimeHTY BO3MOXHOCTBH OCYIIECTBIIATH ¢ mcnoir3oBanneMm Cepeuca CBII-
nepesoasl C2C, CbII-mepeBoast C2B, CBIl-nepesoasr Me2Me, CBIl-nepeBoab C2G (mamee mo TeKCTy
coBmectHo nMeHyeMmbie — [lepeBonnl CBIN). Ilepeoast CBIT ocymiecTBisitorest B peskume 24 daca B CyTKH,
7 nHei B Hepemto, 365 (366) mHeil B roxy.

2. bank ocymectusier IlepeBoapl CBII B cOOTBeTCTBMHM ¢ TIpaBHJIaMH UM TpeOOBaHHSIMH,
ycraHoBieHHBIMH bankom Poccun, AO HCIIK u TpeboBaHusMu 3akoHoJatenbcTBa Poccuiickoi
®denepauuu.

3. IepeBomer CBIl ocymecrBiastorcs B pyossax Poccuiickoit ®enepanuu. [lepeBogsr  CBII
OCYILECTBISIIOTCS MEKIY CUeTaMH, OTKPBITHIMU B OaHKax, ABJroLMxcsi yaacTHukamu CBIL.

4. bank He ocymectsiset [lepesoast CBIL:

— c/Ha cueTa, TI0 KOTOPHIM YCTaHOBIJICHHI orpaHnueHus Ha nposeneHue lepeBomor ChII 6arakamu —
yuactaukamu CBI1 u/unu 3akononatensctBoM Poccuiickoi denepanny;

— CBEpX YCTaHOBJEHHbIX baHKOM JIMMUTOB;

— Ha cueTa KpeIUTHBIX OaHKOBCKUX KapT, OTKPHITHIX B baHke.

5. Kimment wmoxer ocymectBisath llepeBombt CBII ¢ oTkpeiThIX B baHke c4eToB, ¢ ydeToMm
OTpaHUYEHH, YCTaHOBJEHHBIX Tapudamu M JOTOBOpaMH Ha OTKPBITHE U OOCIYXKHWBaHHE YKa3aHHBIX
CYETOB.

6. Kmuent moxet momy4uats [lepeBoabl CBII Ha oTKpEITEIE B baHKe crienuaibHbIe KApTOYHBIE CYETa U
TeKylue cuera B Bamore Pocculickoit @enepanuu, ¢ y4eTOM OTpaHUYEHUM, YCTAHOBJIEHHBIX JOTOBOPAaMHU Ha
OTKPBITHE U 00CTY)KMBaHUE YKa3aHHBIX CUECTOB.

7. IlpemocraBnenne Kimenty Bo3moxkHoctn momydaTh CbIl-mepeBogst C2C ocymiecTBiseTcs
bankoMm aBTomMatuyecku, npu yciaoBun Hanuuus y Knmenra noaxozsmero st 3auncienus Chll-nepeBonos
C2C cuera. lna Knuentos, o0ciyxuBaromux B baHke Ha MOMEHT BCTYIUICHHUS B CUJTYy HACTOSAIINX Y CIOBUI
CBIl, bauk ans nonydenus CbIl-nepesonos C2C Ha3HayaeT nepBblil U3 uMeromuxcs y Knuenra cueros, B
YCTaHOBJIEHHOM HIKe MOCII€0BATENbHOCTH:

— Cuer ne0eToBOM 3apIIaTHON KapThl (MIPH HATUYWH JEHCTBYIONICH KapThl);
— Cuer neberoBoit KapThl B BamtoTe Poccuiickoii @enepannu (pu HATUYWN TEHCTBYIONIEH KapTh);
— TeKyluii cuet B pyoisix Poccuiickoit @enepanmn.

Jns KineHTtoB, 3aKkiIIOUMBIINX, MOCE BCTYIUIEHUS B cuily Hactosmux Ycioeui CBII, morosop Ha
OTKPBITHE CHEIHANTBHOTO KapTOYHOTO CuUeTa W BBIMYCK OaHKOBCKOW KapThl B BajioTe Poccuiickoii
Oenepanuu (B ciydae BbIIycKa JOeOETOBOWM KapThl) W/HMIM TeKyllero cdera B Bamore Poccuiickoit
Oenepanyn, bank onpenenser cyerom, Ha KoTopblid OyayT 3auncnsarbess ChII-nepeBoast C2C, nepBblid U3
OTKPBITHIX CYETOB.

Jnsa Kimenrtos, He 3akiroyaBmIuX ¢ baHKOM 1OrOBOPOB Ha OTKPBITHE M OOCITY>KMBAHUE MOIXOASINX
CIICLUAJIbHBIX KapTOUHBIX CYETOB WM TEKYILIMX CYETOB, BO3MOKHOCTH noiyudaTb CBII-nepeBoast C2C u
CblI-iepeBoasr Me2Me HE pen0oCTaBISETCS.

8. KimeHT MOXeT caMOCTOSTENIbHO, ¢ HCIob30BaHeM CepBuca:

— OTKJIIOYATh/TIOJKIIOYATh BO3MOXKHOCTH nosry4yath IlepeBoast CBIT;

— BBIOMpPATH/MEHATH CUET, Ha KOTOPHIN OynyT aBToMaTnuecku 3auncisitees [lepesoast CBIT;

— Ha3HadaTh baHK — 6ankom-nonyuamenem no ymonuyanuto, B 3ToM ciydae cuer Kimenra,
OTKpBITHIH B banke, Oyaer orMedeH kak npeanourutesbhbiit st ChII-nepesomor C2C, B monb3y
Knuenra (mpu atrom OTnpaButesib, Ipu HEOOXOIUMOCTH, CMOXKET BBIOPATh JIJIsl OCYILIECTBICHHS
Cbll-iepeBoga C2C, nnoit 6ank — yuactauk CBII, B koropom KimeHTy OTKpHIT cuer);

— odopmurs B MoOuiibHOM nipriioxkeHnr CepBrca MPUBS3KY cUeTa, ¢ KOTOPOTO MPHU MOCIEAYIOIINX
oriaTtax ACHEXKHbIE CpeACTBa OYIyT CIIUCHIBATHCS aBTOMATUYECKH.

9. Unentuduraropom Ilomyuarens CBIl-nepesoga C2C, sBnsercss HOMep MOOMIBHOTO TeiedoHna,
3apeructpupoBaHHbiii B cucreMe Oanka [lomywarens CBIl-mepeBoga. OTBETCTBEHHOCTH 38 KOPPEKTHOCTH
ykazaHus HoMepa MoomitbpHOTO Tenedona Ilomyaarens ChII-mepeBoga C2C u KOppeKTHOCTH BBIOOpa OaHKa
[Tomyuarens, Bo3naraercss Ha OtnpaButens. baHK He HeECET OTBETCTBEHHOCTb 3a YOBITKH, BO3HUKIIME Yy
Kinnenta, ecniu nocnennuii, npu ocymectsiennn Cbhll-nepesoga C2C, yka3an HeBepHble pekBU3UTHl CBII-
nepesoga C2C, (Homep TenedoHa u 6ank [lomydarens).

10. Hcnonnenne bankom Ileperoga CBII npou3BoauTcs B TEUYCHHE 5 MUHYT, IIOC/IC TOATBEPIKACHUS
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npoBeneHus onepaunu B Cepuce/monyuenus: bankom nndopmarmu o6 ChIl-nepesone C2C/ChII-nepeBone
Me2Me, CBIT-nepesone C2G, CBhIl-neperoae C2B .

be3or3eiBHOCTE TepeBoga CBII HacTymaeT ¢ MOMEHTa MOATBEpXKAeHUS KimeHTOM omeparuu B
CepBuce.

11. B cnyuae ocymectBienuss CBII-nepeBona C2C/CBII-nepeBona C2B/ CBIl-nepeBoga C2G Ha
cdeT, OTKphITHIH B CTOpoHHEM OaHKe, CPOK 3auyHCICHUS JICHEXKHBIX CPEICTB Ha CYET IOJIydaTess
ompezenseTcss 6aHKOM Toiydarensi. baHk He HeCceT OTBETCTBEHHOCTH B CIIyYasx, KOTJa 3a4HCIICHUE CPEICTB
Ha CYeT MOIy4aTessl OCYIIECTBICHO C HapyIICHHIMH CPOKOB M MHBIX TPeOOBaHMH, yCTaHOBIEHHBIX baHKOM
Poccun, AO HCIIK w/unu 3akoHonatensctBoM Poccuiickoii denepanuu.

12. Kmumentr banka — Ilomyuarenr CBIl-mepeBoma C2C, BmpaBe OTKJIOHHTH IMOCTYNUBIIUN €My
NIepPEeBOJ, IyTEM BBHIIIOJIHEHHS COOTBETCTBYIOIIEH omepauuu B CepBuce, B TeueHre 48 4acoB OT MOMEHTa
MOCTYTUIEHUS TIEPEBOIA.

13. TIpu ocymectsienuu [lepeBona CBII, bank B3umaer ¢ KnreHTa KOMHCCHIO B COOTBETCTBHH C
Tapudamu, nericTByromuMu Ha MoMeHT ocymecTtBieHus llepesoma CBII. Kommccusi B3nmMaercsi cBepx
cymmsl [lepeBoga CBII, B MoMeHT ero ocymectBieHus. [Ipm oTCyTCTBHM, HA MOMEHT OCYILIECTBJICHUS
ITepeBoga CBII, Ha cueTe cyMMBI I€HEXKHBIX CPEICTB, JOCTATOYHOM 11 cimcanus cymmsl [lepeBoga CBII u
cymmbl komuccud, [lepeBon CBII He ocymiecTBiseTcs.

14. Pasmep Komuccuu u nmumutel Ha ocymectsienue llepeBomo CBII ycranoenenst Tapudamu n
pasmematorcsi Ha Caiite, a Ttake B [loapasmenenusix. Cymma Komuccuu poBomutcs Knmenty mo
noarsepxkaeHus uM llepesoga ChIl, mpu 3anonnennu napametpoB [lepeBoma CBII B Cepauce.

15. bank coobmaer Ortnpasurento o 3auucieHun/ciicanuu I[lepeBon CBII, myrem BbIBOnA
3JIEKTPOHHOTO YBEAOMJICHHs 00 ycIemHoM/HeycnemHoM pesynbrate B CepBuce. [lononaurtensHo bank
Hanpapisier OtmpaButento SMS-yBemomiienne Ha 3apeructpupoBaHHBI HOMep Tenedona mmm PUSH-
yBellOMJICHHE Ha MoOWibHOe YycTpolicTBo Knmenrta. Hemomywenue Kmmentom SMS-coobmenus/PUSH-
YBEIIOMJICHUSI HE fABJsieTCs HeucnoiHeHneM bankom oOs3anHOCTH 1o MH(opmuposanuto Kimenra o0
IlepeBogax CBII, oTmpaBieHHBIX/TIOTy4YeHHBIX KiieHTOM.

16. bamk BmpaBe oTka3ath Kimenty B ocymectsienun [lepeBoga CBII, B Tom umcie B ciydae
BeisiBnieHnst [lepeBonos CBII, cogepikamumx B COOTBETCTBHM € TpeOOBaHHEM 3aKOHOJATeNbCcTBa Poccuiickoit
Oenepanyn, MPU3HAKK COBEPIIEHUsT orepaiun 0e3 noO0poBoibHOro cornacus KimeHTa, a Takxke, ecliu y
banka BosHuMKiM mono3peHus B ToM, uto IlepeBon CBII, ocymecTtBisiercs ¢ HapylieHueMm TpeOOBaHUI
3akoHoAarenbcTBa Poccuiickoit @enepannn, npasun [IC, HOCHMT MOIIEHHHYECKHM XapakTep, B HHBIX
CITy4asx, yCTAHOBJICHHBIX 3aKOHOIATEIECTBOM.

17. baHk BrpaBe XpaHUTh U 00pabaThIBaTh B TeueHUE 5 (IIATH) JIET, TOcie coBepiieHus [lepeBona
CBII, pexsusnurtsl [lepeBoga CBII, craBmme n3sectHeiMu banky npu BeimosnHenun [lepesoga ChII.

bank Bnpase otkazate Kimenty B mosmydenuu IlepeBomoB CBII, ecan 10 MOCTYIIEHHS ACHEXKHBIX
cpenctB B bank, KnnenT nogan 3asBjeHne 0 3aKpbITUH CUETa, YKa3aHHOTO B KQUECTBE cUeTa JUI 3aUUCIICHUS
IlepeBogos CBII.

18. Bemounnsis [lepesoa CBII, bank He HeceT OTBETCTBEHHOCTh 3a YOBITOK, MOHECEHHBIN KireHToM,
€CJIM B COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Poccuiickoil denepanuu u Hacrosmumu Y cnoBusimu CBII,
bank He Mor yctanoButh Qaxt ¢popmuposanus [lepeBona CBII neynonHoMmouenHbiMu KimeHToM numamu.
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Ilpunoscenue Ne 3
K «YcnoBusM npenocraBieHus cepsuca «Kybans Kpenur Omnaiin»
yactHbIM KiueHTaM B Kb «Ky6anp Kpenur» OOO»

Pexomenganuu banka
no odecnevyeHu0 MHGPOPMALMOHHOI 0€30MACHOCTH NP UCIOJb30BAHUY CEpPBHUCA
«Kyo0anb Kpeaut Onuaiin»

1. WUcnonn3oBarne cepBuca «Kybans Kpeaur OmnnaiiH» cBS3aHO C BO3MOXHBIMH PHCKaMH
MOJTyYeHNs] HEeCAaHKIIMOHWPOBAHHOTO JOCTyNa K 3aluIaeMod HH()OpPMANnnd, ¢ METbI0 OCYIIEeCTBICHUS
0aHKOBCKHUX OTIepaIlHii JTUIaMH, He 001aTal0OIIMMHK TPABOM HX OCYIIECCTBICHHUS.

2. B mensx mpoTHBOICHCTBUS OCYIECTBICHUIO IEPEBOJIOB JICHEKHBIX CPeNCTB Oe3 Bariero cornmacus
U CHIDKCHUS BBINICYKa3aHHBIX PUCKOB, HACTOSTEIBHO pekoMeHayem, npu padore B Cepuce, cCOONOIATh
ClIeTyroIye IpaBuia HHGOPMAITMOHHOW 0e301TacHOCTH:

2.1. C 1enbio 3aIIUThl YCTPOUCTBA, C KOTOPOTO OYAET ocymiecTBIAThCS padota B CepBuce (nanee —
YCTpoiicTBO), OT BO3ACHCTBHSI BPEAOHOCHOTO KOAa (KOMITBIOTEPHBIX BHPYCOB), HCIIOJIB3YHTE CpEICTBA
aHTHBprCHOﬁ 3alllUThI, C BO3MOKHOCTHIO aBTOMAaTHNYECKOI'O O6HOBJI€HI/I$I AHTUBUPYCHBIX 633.

Hcnonp3yiite Ha YCTpOWCTBE TONBKO IUIEH3NOHHOE IPOTPAMMHOE OOECIIEYeHHE aKTYalbHBIX
BEpCUil.

Hcnonn3oBanne Ha YCTpoiicTBe Pa3iUuYHLIX CPEICTB «B3JIOMa» WM 00X01a JHUIIEH3UOHHOI
3alIMTHI JIIOOOT0 y’Ke YCTAHOBJIEHHOT0 WJIH YCTAHABJIMBAEMOIro NMPOrpaMMHOro odecnedenus (crack,
keygen, activator u T.1.), KaTeropu4ecKku 3anpemnieHo.

2.2. OcymectBisiite  Bxox B CepBuc  Tombko  vepes  Cair  (kKk.ru.) wm 1o
anapecy https://online.kubankredit.ru, mocme mepexoma yoeaurech B 6€30MaCHOCTH M JTOCTOBEPHOCTH CaiiTa
Cepauca:

IHTeprer bank O X --

C 0O @ Commercial Bank Kuban Credit Limited Liability Company [RU] | https://portal.kubankredit.ru

2.3. BHUMaTeNnpHO MpOBEpsSiTe PEKBU3MTHI ONEpaluH, NoATBepkaaeMoil Komom monTBepkiaeHus,
HarpaBieHHOM B SMS-coobmennn/PUSH-yBetomMeHuH.

2.4. He ocraBusiite 6e3 mpucMmotpa YcrpoiictBo, moka Bber paboraetre B CepBuce, 00s3aTelIbHO
3aBepmaiTe padboTy B CepBrce 1Mo KHOMKE «BhIxom.

2.5. Ecniu Bel He mumanupyere wucronb3oBaTh CepBUC MPOJOKUTEIBHOE BpEMs, 00OpaTHUTECh B
nonpazaeneHrue banka wim B Konrtakt-llentp mo tenedony 8-800-555-25-18 (3Bonok mo Poccum
OecrutaTHbIi) nw *2518 (3BOHOK ¢ MOOMIHPHOTO OECIUTATHEIN) Aiist OTKItoYeHns CepBuca.

2.6. OOecnieunBaiiTe KOHTpOJb YcTpoicTB/SIM-KapT, HcCHoNb3yeMbIX mis mnoiydeHus: Komos
noJTBepkaeHUs ipu padbote B CepBuce.

2.7. He ucnonp3yiiTe Jerko BhUHUCIsieMble coueTaHusi OykB u mudp B kauecTBe KomoBBIX cIOB WK
[Taponeit (Hampumep, uWMeHa, (GaMHIMK, OOINCIPUHATHIC COKpallleHus, HauMeHoBaHus, Qwerty123,
Qaz123456 u 1.11.). He coobmaiite [laponrs HUKOMY, B ToMm unciae padoraukam banka!!! CooOmaiite
Konosoe cnoso UCKJIKOUUTEJDBHO mis Ayrentudukanuu, npu 3BoHKe B KoOHTakT-1IeHTp (Koraa
HEToCpeICTBEHHO Bl 3anpaimBaere mojrydyeHre yciryrd, i3MeHeHne pesxuma Joctyna k CepBucy U T.11.).

HE mwncnoas3yiite CepBMC B MOMEHT HCHOJbL30BAHHS Ha YCTpPOWcTBe MPOrpaMM JUIA
BH/I€03BOHKOB N KoHpepeHn cBs3m (Zoom, Telegram, WhatsAp u T.1.). ®yHKIHMH TeMOHCTPAIMH
JKpaHa yCTpPoiicTBa MOTYT CKOMIIpOMeTHPOBaThL Bamu nanHbie.

2.8. Mensiite [lapons mist nocryna k CepBucy, He MeHee 1 pasa B rof.

2.9. Boznepxutech oT paboTsl B CepBHUce C YCTPOHCTB CTOPOHHUX JIMI H OpraHu3anuii (B rocTsx, B
Wurepner-kade). [lomHuTe, YTO HA HUX MOTYT OBITh YCTAaHOBJIEHBI MTPOTPAMMBI-IITHOHBI, 3ATIOMHHAIOIIHE
BBOJIMMBIE BaMU KOH(UACHIHATIbHbIE JaHHBIE.

2.10. Hu B Koem cilyyae He OTKpPBHIBAWTE BIIOKEHHS, HE MEPEXOIUTE MO CCHUIKAM, IMOJIyYEHHBIM I10
3NEKTPOHHOH mouTe, B SMS -COO0IIEHNIX 0T HEU3BECTHBIX aJ[PECaTOB.

2.11. HeoOxoauMo He3aMelJINTeJIbHO YBeAOMUTE bank mo Tenedony 8-800-555-25-18 wunwm
8(861)210-01-88, mpu oOHapy:KE€HHH SBHBIX WIIH KOCBEHHBIX MPH3HAKOB KOMITPOMETAIMH 3alUIaeMbIX
JAHHBIX WK Y cTpoiicTe/SIM-KapT, HCHOIb3yeMbIX I HoaydeHus KogoB moaTBEpKICHHMS

o ympama (nomeps, xuwenue) Ycmpouicmea/SIM-kxapmul, ucnonvzyemou 0as nonyuenus Kooog

NOOMEEPAHCOCHUSL (8 MOM HUCTIe C NOCTeOVIOWUM OOHAPYIHCEHUEM),


../Downloads/kk.ru.

OOHapydiceHue NPU3HAKo8 HeCAHKYUOHUPOBAHHO20 U3MeHenus KoHgueypayuu Ycmpoticmea umu
8030elicmeusi 8peOOHOCHO020 K0Oa (Ha Ycmpoticmee NOAGIAIOMCA HEONCUOAHHBIE COOOWeHUS,
U300padceHuss UM 36yKo8ble CUSHAAbI, 0e3 eaule20 yuacmusi 3anycKaiomcs npozpammol/
NPUTIOXCEHUS; BCHAbIBAEN MHONCECMBO CUCMEMHbIX coobwjenuti 06 owubke;, ucuyesiu gaiinvl/
NAnKU Uil Ux COOepICUMOe USMEHUTIOCH U M.N.);

6b1x00 u3 cmpos SIM-kapmul, ucnonvsyemoti 0 nonyuenus Kooos noomeepacoenus;

noxyYeHue He3anpauBaemMsblx K008 NoOMeepICOeHUs,

obOHapydiceHue (hakma HecankyuoHuposannozo oocmyna k Cepgucy mpemvux iuy;

pasenawenue uHgopmayuy, Heobxooumou 0as éxooa unu pezucmpayuu ¢ Cepsuce, a makice
nonyuerus Ilonnoeo oocmyna k Cepesucy (Jlocun, Ilaponv, Kooosoe cnoso u m.n.);

obnapyscenue ouubox 6 pabome Cepsuca;

npouue cobvimusl, 8vizvleaioujue noodosperus 6 Komnpomemayuu.

2.12. B cnyyae BO3HMKHOBEHHS KaKHX-THOO BOIPOCOB IO HUCHOJIb30BaHHIO CepBrca WK
NpEeZIOCTaBICHUIO yCIyT bankoM, oOpammaiirecs mo tenedony 8-800-555-25-18 nmm *2518.
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Ilpunoscenue No 4
K «YcnoBusM npenoctaBieHus ceprca «Kybans Kpenur Omnaiin»
yactHbIM KiueHTaM B Kb «Ky6anp Kpeaur» OOO»

YcranoBiennble bBaHkoM JUMHUTHI IO onepauusMm B CepBHce*

YcraHoBJIeHHbIH .
YcraHoBJIeHHBIH JUMHT Ha
Ne Onepanus Tun pocryna JIMMHT HA OJHY CVIKH
onepaumo y
. Jlumut He
Onutata [MonHbIiA 1OCTYTI JIMMHUT HE YCTaHABIUBACTCS
MYHHIIATIATBHBIX
CiIyr OrpaHUYeHHBIH
yery p 1000 py6. 1000 py6.
JOCTYTI
[Momusrii gocTym 15 000 py6. 100 000 py®.
5 OrmnaTa UHBIX
ciayr OrpaHu4YeHHbII
ye P 1000 py6. 1000 py6.
JOCTYTI
N Jlumut He Jlumut He
IomHeli gocTyM o o
YCTaHaBIIUBAETCS yCTaHABIUBACTCS
IMokymnka/mpoaaxa
3 I/IHOCTpElHHOf?I . 15 000 py6ﬂeH/250 .
BATIOTEI OrpaHU4CHHBIH € IMHUI] 15 000 py6neit/250 equnuir
JOCTYTI UHOCTPAaHHOM WHOCTPAHHOH BATIOTHI ™ **
BaJFOTHI***
. Jlumut He
Hpyrue oneparyn IMonueril nocTyn Jlumut He ycTaHaBIMBaETCS
yCTaHaBIINBACTCS
4 0 TIEPEBOY
o I
ACHCIKHBIX OrpaHu4eHHBIN CpeBoA Me)my. [lepeBoa Mexxay cBOUMHU
CpeAcTB oCTyI CEQIMY CHCTAMIL: cueramu: 15 000 pyo
AOCTY 15 000 py6. : pyo-
N Jlumut He
Bponupopanue [MonHbiii gOCTYIT JIuMUT HE yCTaHaBIMBaETCS
YCTaHaBITUBAECTCS
5 KBapTUP y
IPEPUSI THI- OrpaHuyeHHbII 1000 pyOneit
napraepos Banka J— Jlumut He ycraHaBiuBaercs
N Jlumur ne
Orunara ksapTyp, [MomnubIi gocTyn JIMMHT HE yCTaHABJIMBAETCS
6 HpI/I06peTeHHLIX y YCTaHABJINBACTCA
TIpe P THI- OrpaHU4eHHBIH N
napTHepoB Banka focTyn 1000 pyOneit JlumuT He ycTaHAaBIUBaeTCS
[onuslit gocTyn Jlumur He JlumuT He ycTaHaBIUBaeTCs
Orutata pocety yCTaHABIUBACTCS y
7 o0pa3oBaTenbHBIX o -
rpaHUYCHHBIN N .
yeryr sz;OCTyH 1000 py6ueit 300 000 py6ueit

*

MpeaoCTaBJICHUA CepBHca.

KimneHT BripaBe ycTaHOBUTH OTpaHUYEHHS IO CBOCH YUeTHOM 3amuc B CepBHCe, B COOTBETCTBHH C pa3neioM 4 Y cioBuit

** baHK BIpaBe 3alpOCUTh JOKYMEHTHI [0 MOATBEPKACHHIO HCTOUHUKA BO3SHUKHOBEHUS ICHEKHBIX CPEJICTB.

*** Enunaunia unoctpanHoit Bamotsl — EUR/ USD/ GBP/CHF.




Ilpunoscenue No 5
K «YcnoBusiM npenoctaieHus cepsuca «Ky6ans Kpeaur Onnaita»
yactHbIM KireHTaM B Kb «Ky6anp Kpeaur» OOO»

CpokHu MCTIOJTHEHHUS 3JIEKTPOHHBIX JOKYMEHTOB

Ne Onepanus Bun o0paborkn Cpoxu ucnosiHenus”
n/n JOKYMEHTOB
—mepeox  Mexxay CuetaMM M KapTaMuU | dgmomamuueckas B teuenue 5 munyT, nocie
Kinenta; obpabomka noamucanus Kimuentom CIT
— OepeBO OUCPCAHOIO IJIaTCXKa IO KPECAUTY, BJIeKTpOHHOFO ,Z[OKyMeHTa, HpI/I
— nepeBoz Ha kapTy bauka; NIPOBEJICHUY OIIEpalvy B
1. — TepeBoJ Ha cyeT Guzndeckoro ymna B banke; Ceparice
— OTKPBITHE TEKYIIX CUYETOB/BKIIAI0B/
CHETHANTBHBIX KAPTOYHBIX CUETOB;
— 3aKpBITHE TEKYINX CYETOB/BKIIAI0B/
CHETHANBHBIX KAPTOYHBIX CUETOB.
— omuara 110 pexksusutam Ha cuet YOJl win UIL, | [Tocredyiowan npu nocmynaenuu 3/ ¢ 08:00
OTKPHITHIY B BaHke, 1 B pyroii 6aHK uepes o6pabomxa Bankom 00 18:00 pabouezo ons™ —
AC 1Ly, WCTIOJIHSIETCA B TEUYCHUE
— HAJIOTOBEIE, TAMO)KCHHBIC M WHBIC TIATEKH B paboyero aHs
2 MOME3Y rOCYaPCTBEHHBIX H MYHHIUMATBHBIX npu nocmynaenu I ¢ 18:00
OpTaHU3aIIHIA;
— TIEpEeBOJI Ha CUET (PU3MYESCKOTO JIUIA B IPYTOH 0o 08:00 credyroweco
GaHK. pabouezo OHs u 6 meyeHue
Hepaboue2o OHs. — HE TI031HEe
CIIEAYIOIIETO Pabovero JHS
— CO3/1aHME 3asBJICHUS Ha 1OCPOUHOE Asmomamuuecxas B tedenue 5 munyT, nocne
MoTalieHne Kpeaura. obpabomxka noamucanust Kimnenrom CII
3. AIEKTPOHHOTO JIOKyMEHTa, TIPH
MIPOBEACHUH OTICpaIiU B
CepBI/ICG***
— omutata ycayr uepe3 AC «[1L» Asmomamuuecxas B teuenne 5 munyT, nocne
o6pabomka noanucanus Kimmenrom CIIT
AJIEKTPOHHOTO JIOKYMEHTa, TIPH
MIPOBEICHUH OTICpPAIiU B
Cepauce.
4,
Tocnedyiowas Crnemyromum paboanm
obpabomka Banxom aHeM/OnpeensoTest
YCIIOBHSIMH JI0OTOBOPA,
3aKJIFOYEHHOr0 Mexy bankom
U TIOJTy4aTeleM.
— P2P-nepeBop; Aemomamuueckas B teuenue 5 munyT, nocie
5. — Iepeson CBII. obpabomxka TIOATBEPKACHUS TTPOBEICHUS
omepanuu B CepBuce.
IlepeBoabl B MOIB3y HEPE3UJEHTOB! Hocredyiowas Ipu nocmynnenuu 3/] ¢ 17:00
— TEPEBOJI Ha CYET PU3MUECKOTO/ o6patomka Bankom npeovloyue2o pabouezo OHs u
OpUIMYECKOTO Jiniia B banke; 0o 17:00 mexywezo pabouezo
6 — TIepeBOJI Ha CUET (PH3MUECKOT0/ OHA — UCTIOHSACTCS B TEUCHUE

FOPUAMYECKOTO JINIIA B APYroil OaHK Ha
Teppuropuu PO;

— TIepeBOJI Ha CUET (PU3MUECKOT0/
FOPUJIMYECKOTO JIuIa 3a npezessl PO.

pabodero nHs, eciu baHkoMm He
MIPHUHATO PELICHUE O
nposenenuu D] B Gonee
MO3/IHEE BpEMSI.

* .
B nemnsix ucronnenus myHkros 5.10, 6.1.6 Ycnosuit npenocraBnenus CepBrca, CpOKH HCIIOITHEHUS JJOKYMEHTOB MOTYT ObITh M3MEHEHbI. CpOKH
HCIIOJHCHHUS HE YYUTHIBAIOT CPOK IOTYUCHHS JCHEKHBIX CPEACTB HOIy4aTeIeM.

*k ~
JlHu Hexeny ¢ MOHeIeIbHUKA 110 IITHALLY, 38 UCKIIFOYCHUEM Hepa60!11/1x JOHCH.

sk

3asBiieHNE HA JAOCPOYHOEC NOTALLICHUE KPEAUTA UCIIOJIHACTCA B CPOKH, YKa3aHHBIC B KPEAUTHOM JOIOBOPE.




Ilpunoswcenue Ne 6
K «YcnoBusM npenocrasinenus cepsuca «Kybanb Kpenur Onnaitny
yactHbIM KireHTaM B Kb «Ky6anp Kpeaur» OOO»

YciaoBus
HCnob30BaHus cuera Kiinenra B cepBuce 0eckoHTakTHOM omiatsl (CBIIbii) yepes
cuctemy ObicTpbIX miatexei (CBII) nas pusnuecknx aun

B Kb «Kyb6ans Kpeaum»> OOO»
(mamee — Ycnous ChIIain)

1. JOIMOJHUTEJIBHBIE TEPMUWHBI U OIIPEAEJEHUSA

MoOuibHOe YCTPOIMCTBO — TEXHHUYECKOE YCTPOHCTBO (MOOMIIBHBIH TenedoH, cMapTQoH,
TUTaHIIETHBIN KomnbloTep) Kiuenrta, Ha KOoTopoM ycTaHosieHo [Ipunoxenue.

Onepaunust — pruHaHCOBas omnepauus, coBepiiaemas ¢ ucrnosup3oBanueM Cuera 1 TokeHa pU MOMOILU
CBbIIsi, mo mnepeBoAy HACHEKHBIX cpeactB co (Cuera B MOJIb3y TOPrOBO-CEPBUCHBIX MPEANPUATUN
(ropuIMYecKuX JIMII W WHAMBHIYaIbHBIX TNPEANPUHUMATEICH) B OIUIaTy TOBapoB (paboT, yciyr),
nocpeacTBoM ckaHupoBaHust QR-koja/cumteiBanusi gaHHbix u3 NFC-MeTku/mepexoga MO  CCBUIKE,
NPEIOCTABICHHOW TOPrOBO-CEPBUCHBIM MIPEAIPHUSITHEM.

IIpunoxkenue — npunoxeHue i MoOWIBHOTO YCTPOWCTBA, HMpeAHA3HAUYEHHOE Ul COBEPLICHUS
Onepanuii CBIIaH, ¢ ucnons3oBanuem Bcex noanepxuBaembix CBIT croco6oB orutater (QR-kon, NFC-
METKa U T. 1I.).

Pacnopsizkenne — pacnopsbkeHue Ha ocymectBieHue Omnepanuu  CBIDbi, cocTaBienHoe,
yAOCTOBEepeHHOe U HampaBieHHoe Kimuentom B bank ¢ wucnone3oBanuem CbIIbit B mopsake,
npeaycMOTpeHHOM HacTosiumu Y ciaosusimu CBIIid.

CepBuc 6eckonTakTHoii oniatel (CBIIi) — anekTpoHHON cpeacTBo IuaTexa, paspadoranHoe AO
HCIIK, mo3Bonsromee mporu3BOINUTE OIJIATy TOBApOB (paboT, yciayr) OECKOHTAKTHBIM CITocoboM, co Cuera u
HE UCHOJIb3YIOlIee NaHHble OaHKOBCKUX KapT Kinenra.

TokeH — yHUKaJbHBIM HIOCHTU(HUKATOP, COOTBETCTBYIOIIMH pekBu3uTaM CueTa, BKIIOYAEMBIM B
Kaksoe PacniopsbkeHue 1 MO3BOJISIOMINN MTOATBEPIUTE, uTO Pactiopsikenue cocraBneHo Kimentom.

NFC-meTka — 5JeKTpOHHBIN YHII, KOTOPBIH MOXET XpaHHTh HEOONbIION 00bEM WHOPMAIUH, JUIS
nepenaun MoOMIIEHOMY YCTPOHCTBY.

WHble TepMUHBI, ONpEAENCHUSI U COKpPAILLEHHUS, HCHOdb3yeMble B Hactosumux YcioBuax CBIIbH,
MPUMEHSIOTCI B 3HAYEHWH TEPMUHOB, OMNpPENENIEHUI M COKpAIleHWH, YyKa3aHHBIX B «YCJIOBHAX
npenoctapieHust CepBrcay.

2. OBLIHME ITIOJIOKEHUS

2.1. Hacrosmme Ycnousa CBIIbii ycTanaBnuMBalOT MHOPSOOK IOJIb30BaHMs KiMeHTOM cepBHUCOM
6eckonTakTHOM oruaTsl (ChIIaii).

2.2. Peructparus Cuera B CBIIdH, siBisercs moATBepXkAcHUEM NpUHATHS KIHMEHTOM HACTOSIIUX
VYcnosuit ChIIsit B momHOM 00BbeMe M MX HEYKOCHHUTENHHOTO HCIIOJIHEHUS B COOTBETCTBHH C ITYHKTOM 3
ctatbu 434 u nynkroM 3 crateu 438 'K PO.

2.3. B memsax perucrpanmu Cuera B CBbIIqid, KimeHT B cooTBeTCTByMOINEH 3KpaHHOW Qopme
[Ipunoxenus: BBOIUT 3aperucTpupoBaHHblii HoMep Tenedona, Homep Cuera, ykasbiBaeT baHk B kauecTBe
KPEAWTHOM opraHu3aiyu, B Kotopoir y Knnenrta otkpeir Cuet, u HampasiseT cOpMUPOBAHHBIN 3aMpoc B
bank.

Bank, nmocne nomyuenus 3anpoca KirenTa, mpoBoIUT NpoBepKy WHPOPMALIMK, YKa3aHHOH B 3aIpoce,
U, B CIydae MOJIOKHUTENBHON TIPOBEPKH, HANIPABJIsIeT Ha 3aperucTpUpOBaHHBIA HOMEp TeleoHa, YKa3aHHBIH
B 3amnpoce, Kol moareepxaeHus, KoTopbiii KIMeHT BBOJAUT U TOATBEPXKAAET B CIIELIMATIBHOM I0JIE SKPAHHON
¢dopmel [Ipunoxenus.

2.4. bank mposepsier BBeaeHHbI Kimentom B Ilpunoxenune Kox moarBepxneHus u, B ciydae
MIOJIOKUTENBHOTO pe3ynpraTa npoBepkH, Cuer peructpupyercs B CblIsii, Knmenty mnpenocraBngercs
JIOCTYII K ucronb3oBanuto ChIIaii.

2.5. Jloctyn k [IpritoskeHHIO OCYIIECTBIAETCS MpH HalnuuK y KiMeHTa TeXHUYSCKOM BO3MOXKHOCTH,
myTeM yctaHoBkH [Ipmnoxenus Ha MoOuinpHOE yeTpoiicTBo Kimenra:

— uyepe3 J1nuHbIA kabuneT Knuenta B cepBuce «Kybans Kpeaut Onnaiiny;
— ¢ ucnonk3oBanreM uHTEpHET-pecypcos PlayMarket/AppStore/AppGallery.
KineHTt caMOoCTOSATENbHO U 32 CBOU c4eT 00eCIeunBaeT U OIIaYMBAET TEXHUUECKHE, IPOrPaMMHbBIE U
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KOMMYHUKAIIMOHHBIE PECYPChl, HEOOXOMuUMBbIC s WCIonb3oBaHus [lpunoxenws. TpeOoBaHus
OTIEPAITMOHHOW CUCTEME W WHBIM TEXHUYECKMM IMapaMerpaM MOOWIBHOTO YCTPOMCTBA, Ui YCTaHOBKU
IIpunoxenus, ompenenstoress AO «HCIIK» wu  pa3memarorcs B cetd  HHTEepHET 10  aapecy:
https://spb.nspk.ru/.

2.6. Ucnons3zoBanne CBIit u cosepmenne B CBIIsii Omneparwmii, peryiupyeTcs HACTOSIIMMU
Yceaopusimu CBIIbit u TUIIEH3MOHHBIM CoTamieHueM, 3akinodeHHbM Mexay Kimuentom u AO «HCIIK» u
pa3MelieHHbIM B ceTi MHTepHeT 10 aapecy: https://spb.nspk.rul/.

3. NOPSAJAOK ®OPMHUPOBAHUSA U UCITOJB30BAHUS TOKEHA

3.1. Token dopmupyercss B BHIe IUPPOBOrO MpeacTaBieHus pekBu3utoB Cuera Ha MoOHIEHOM
ycrpoiictBe Kimenta, B pesynbrare aelictBuii KimenTa mo ero ¢GopMHpOBaHHIO, B COOTBETCTBHU C
nHcTpykuusimu AO «HCIIK» u CBIIsit. Token xpaHuTcs B 3ain(poOBaHHOM BHJIE, B CHICIIMATH3UPOBAHHOM
samutieHHor obnactu ChIIsit.

3.2. Cyer He MoxeT ObITh J00aBlNeH W wmcroib3oBaH B CBIIdH, B ciydasx OrpaHUYCHHs €ro
HCIIONIb30BaHUsl baHKkoM.

3.3. Token He MoxeT OBITh co3AaH 0Oe3 Haiuuusg y baHka akTyanbHOH uWHpOpMaNu o
3aperucTpupoBaHHOM HOMepe TenedoHa, Ha KOTopblit bankom otnpaensiercs Ko moaTBepkaeHMs.

3.4. Token wucnonpdyercs i cosepiieHuss Omepanuii B TOProBO-CEPBHCHBIX MNPEANPHATHSIX,
NOJICPKUBAIOIINX TEXHOJOTHIO MpPOBEICHUS OECKOHTAaKTHBIX IJIaTeXel, B TOM YHCIE B HHTEPHET-
MarasuHax uepes ceTb IHTepHeT.

3.5. Ilpunanmas wacrosmue YcmoBus CbhlIaii, KnueHT moHuMaer u coriamraercsi ¢ TeM, 4TO HE BCe
TOPrOBO-CEPBUCHBIE MPEINPUATHS MOTYT 00SCIICUUTh BO3MOXKHOCTh NpenoctaBieHuss QR-koma uinu NFC-
MeTku s omatel uyepe3 CBIIsH, um uro bank Poccun, AO HCIIK w/unu Bank BHpaBe BBOJIUTH
OTpaHUYEHUS], B TOM YHCIIe 0 cyMMaM Onepanuil.

3.6. IIpu comepmennn Omneparuii ¢ wucrnonb3oBanneM TokeHa u CBIIdH, Bce ocobeHHOCTH,
YCTAQHOBJICHHBIE 1O JaHHOMY Buay CueTra yCIOBUSMH JOrOBOpa O THPENOCTABICHUM OaHKOBCKOIO
npoaykra/ycnyru U Tapudamu, IpoIoKaroT 1eiicTBOBATS.

4. TIOPSIIOK COBEPIIEHUS ONEPAIIAM, IPUHATHAE U UCIIOJTHEHUSA PACIIOPSI)KEHUI

4.1. CBIIsit npepocrasisier KinmeHTy Bo3MOKHOCTH coBepmiats Omnepaniy, B TOM YHUCIIE COCTABIIATS,
YAOCTOBEpSATh W mepenaBaTe B bank PacnopsbkeHus, Tpu YCIOBHM HaJUIEkKaIlEro HCIONIb30BAHUSA
[Mpunoxenuss 1 MoOUIBHOTO YCTpOWCTBa, ¢ ydeToM (yHKIHOHaIbHOCTH [IpuinokeHus, TpeOOBaHMIA
3aKoHOJaTeNbCcTBa Poccuiickoit dexepalini, HOpMATUBHBIX akToB banka Poccun, cranmapros u mpasmwi AO
HCIIK n Hactosmux Ycnosuii CBIIqi.

4.2. Knuent Brpase coBepuiate Omnepanuu, B Ipefeiax OCTaTKa JEHEKHbIX cpeacTB Ha Cuerte, 3a
BbIYeTOM cymMM Ornepanuid, PaciopspkeHust o KOTOPBIM NPUHATH baHKOM K MCIIOJIHEHUIO, HO PACYETHI 110
KOTOpBIM €Ille¢ He OBbIIM MpoBeAeHBl baHKOM, a TakKe 3a BBIYETOM CYMM IUIaT M KOMHCCHi, B3MMaeMBbIX
bankom c¢ Kinenra 3a coepiienue Omnepanun (eciy B3UMaHHE TaKUX IUIAT ¥ KOMUCCHH NPETyCMOTPEHO
JIOTOBOPOM O IPEAOCTaBICHUN OaHKOBCKOTO NMpoaykTa/yciayru u Tapudamu).

4.3. Pacniopsixenue, mnepenanHoe B bank, npunHumaercs bankom He mno3nHee pabouero mHs,
CIIEIYIONIEro 3a JHeM (UKcaluu CpeAcTBaMH HH(OPMAIMOHHBIX cucTeM baHka MOCTYMJICHUS TaKoro
Pacniopsixenus B bank.

4.4, PacriopsokeHHsI TPUHUMAIOTCS baHKOM K HCHONHEHHWIO M UCIONHSIOTCA, TOJBKO B cliydae
MIOJIOKHUTENIBHBIX PE3YIBTATOB MIPOBEPOK: GOPMBI U coslepKanus PaciopsukeHus1, J0CTaTOYHOCTH JCHEKHBIX
cpenctB Ha Cuete it ncnonHenus Pacriopshxenust, Hannuust B Pacniopsikennn TokeHa.

4.5. PacniopsixeHue, nepeganHoe B bank, comepxamiee TokeH, MpHU3HAETCS HMEIOLIMM DPAaBHYIO
IOPUINYECKYI0 CHIy (paBHO3ZHAYHBIM) C JOKYMEHTOM, COCTaBICHHBIM Ha OyMaXHOM HOCHUTele |
NOJNUCAHHBIM COOCTBEHHOPYYHOM moxanuchto KimeHTa, MOpOXAaeT aHaJIOTMYHBIE €My IIpaBa H
00513aHHOCTH ¥ MOXKET CIIY>KUTh 0Ka3aTeIbCTBOM B CYJIE.

4.6. JlokyMeHTaNbHBIM MOATBEpKIcHHEM (akra coBepuieHust Knmentom Onepanuid, SBISIOTCS
QJIEKTPOHHBIE JKYpHAIBI, JJIEKTPOHHBIE MPOTOKONBI HH(popManmoHHbix cuctemM banka m AO HCIIK,
MOATBEpKAaroImuye copepiienne Omneparuii.

4.7. bank BrnpaBe oTKa3arb KiHMeHTYy B mNpueMe K WCIOJHEHWIO W/WIM WCIIONHEHUH IIF000To
Pacnopsxenus B ciydae, ecnu:

4.7.1. UcnionHenne PacmopsokeHust CONMPSDKEHO € 00s3aTenbcTBOM KilMeHTa Mo mperocTaBIeHHIO
JIOKYMEHTOB, MpeIyCMOTPEHHBIX 3aKkoHoAaTenbcTBOM Poccuiickoit denepanum, npu 3tom bank Bmpase
IIPUOCTAaHOBUTH UCIIOJIHEHHE YKa3aHHOIo PacriopspkeHus B citydae, €ciy B IIPOLEcce ero UCIOIHEHUs OyaeT
YCTAHOBJICHA HEOOXOIUMOCTh B IIPEJOCTABICHUU IOIOJIHUTEIBHBIX JIOKYMEHTOB, IIPEAyCMOTPEHHBIX
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3aKOHOAATCIbCTBOM Poccuiickoi dbeﬂepaum/l (B TOM YHCJIC BAJIIOTHBIM 3aKOHOI{aT€J’ILCTBOM), J0 MOMCHTa
npeaoCTaBJICHUA KnauenTom Takux JAOKYMCHTOB.

4.7.2. Ha Cuete HEZJOCTATOYHO JICHEXKHBIX CPEICTB JUIS UCIIOHEHMsI PacriopshkeHws.

4.7.3. PactiopsbkeHue o¢GOpMIIEHO C HapylIeHHeM TpeOOBaHUM, YCTAHOBJICHHBIX HACTOSINMHU
VYenosusmu  CblIsit/3akononatenbctBoM  Poccniickolt  ®Denepanuu/HOPMATUBHBIME — akTaMd — baHka
Poccun/cranmapramun u mpaBunamu  AO HCIIK, nu6o B PacmopsbkeHnn oOHapyXeHBI OIMHOKK U
HETOYHOCTH, JOMYIIEHHBIE TIPH €ro 0pOPMIICHHU.

4.8. B ciyuae otkaza bankom Kinenty B mpunstan k ucnonsnenuto Pacopsbxenusi, bank yBegomisier
00 stom Kimenra, myrem HampaBJeHHs! COOTBETCTBYOIEro uHpopmannonHoro coodmenus 8 AO HCIIK,
JUTSL TIOCJICAYIOIIETO ero pa3MelneHust B [IpuinoxxeHuH.

4.9. bank undopmupyet Kimenra o kaxoi copeprienHod Onepanuy, myteM Harpaeienus Kiuenty
YBEIIOMJICHHUS B MOPSIKE, aHAIOTUYHOM MOPSAKY HHPopMupoBanus Kinuenra o0 onepanusx, COBEpIICHHBIX
B paMKaXx JOTOBOPOB O MPEI0CTABICHUN OaHKOBCKOTO MPOIYKTa/yCIyTH.

5. OTBETCTBEHHOCTb BAHKA U KJIMEHTA

5.1. bank u KnueHT HeCcyT OTBETCTBEHHOCTh 32 HEHCIIOJHEHNE U HEHAJIE)KaIllee NCIIOJIHCHUE CBOUX
00s3arenbcTB 10 HactogmmuM YcnoBusM CBIIbi, B COOTBETCTBHU C 3aKOHOAATEJIBCTBOM PoccHiicKoi
®denepanuu.

5.2. KiueHT HeceT OTBETCTBEHHOCTH Mo BceM Omnepauusm ¢ ucrnonb3oBanueM CBIIqii (B Tom umcne
(MHAHCOBYIO OTBETCTBEHHOCTH 3a Bce Ormepanuu, coBeplieHHble ¢ ucronb3oBanuem CBIDit Tpersbumu
JULAMH, TP OTCYTCTBUM BUHBI BaHKa), KOTOpBIE COBEPLICHBI A0 IaThl, CACAYIOUICH 3a AHEM MOIY4YEHUS
bankoMm ot Kiuenra yBenomiienus o0 yrpate MoOMIBHOTO yCTpoiicTBa U (MiH) ucnoiib3oBanus CepBuca,
MobunbsHoro yerpoiicta, [Ipunoxenus 6e3 cornacus Kiuenra.

5.3. baHk He HeceT OTBETCTBEHHOCTb 34!

5.3.1. meucnonnenune Pacmopspkenust KimeHrta, eciu ero MCIONHEHUE MPHUBENO OBl K HAPYLICHUIO
Hactosux YcnoBuii CBIIsi, nmpoBepka TokeHa mana OTpUIATENBHBINA pe3yNbTaT TUO0 OCTaTKa JEHEKHBIX
cpencTB Ha CueTe HeOCTaTOYHO AJIS HCTIONHEHU PaciopskeHus;

5.3.2. mocneacTBUs HCNONHEHUs PacnopspkeHHid, JaHHBIX HEYHNOJIHOMOYEHHBIMH JIMLAMH, B TEX
CIy4asXx, KOIrZJa C HCIONb30BAHUEM IIPOLENYD, IPELYyCMOTPEHHBIX 3aKOHOIATENBCTBOM Poccuiickon
Oenepanyu, Hactosmumu YcioBusaMu CBIDbH, «YcmoBusimu mpenoctaBnenust CepBuca», BHYTPEHHUMH
nokymentamu banka, bank He Mor ycTaHOBUTH (pakTa cocTaBlieHHs WM mepenadn B bank Pacnopsoxenus
HEYIIOJIHOMOYEHHBIMH JIUIAMU;

5.3.3. ymep0O, BOHHUKIININ BCIIEACTBHE HECAHKIIMOHUPOBAHHOTO HCIIONB30BAHUS TPETHUMH JHIIAMH
[punosxenust w/uau MoOHIBLHOIO YCTPOWCTBA, €CIIM TaKOe MCIIOJIb30BaHUE CTAJI0O BO3MOXKHBIM HE MO BHUHE
banka;

5.3.4. mocneAcTBUS HECAHKIIMOHUPOBAHHOTO WCIONB30BaHUsS [IpUIIoKeHHs TPEeTbUMHU IJIUIAMHU,
KaKue-11u00 MpsSMbIe WM KOCBEHHBIC MOCIEACTBUS WCIOJIH30BAHMS WM HEBO3MOYXHOCTH HCIIOJIE30BaHUS
[punoskeHust W/uiv yObITKY WK yiepO, NpuunHEeHHbIH KITHeHTY Wi JIFoOBIM TPETHhUM JIULIAM B PE3yJIbTaTe
KaKoro-Tn00 WCIOIb30BaHUS WM HEBO3MOXKHOCTH HCIOJIb30BaHUS [IpwiokeHus, B TOM 4YHCIE H3-3a
BO3MOXKHBIX OIMMOOK Wi cOoeB B pabore IlpunoxkeHus, 3a WCKIIOYEHHEM CIIy4aeB, HPSIMO
MpeyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepannu;

5.3.5. comepxanue PacmopspkeHus B [€JIOM W OTACIBHBIX €r0 PEKBU3WTOB B YAaCTHOCTH, 3a
MPaBWJILHOCTh YKa3aHHs B PacnopspkeHHH CyMMBI IEpPEeBOja, PEKBH3UTOB OaHKa I10JIydaTelis, PEKBU3MTOB
MoJTyyaTeliss JIEHEKHBIX CPEACTB, WHBIX I1apaMEeTPOB, HEOOXOJHMMBIX [UIsl OCYIIECTBICHHS IIEpEBOJA
JICHOKHBIX CpPEACTB, B TOM 4YHCJIE, 3a JOCTOBEPHOCTh TaKoW WHQOpMAIMU, TPEACTABICHHOH B
Pacniopsikenun B Bujie Kojaa. KIIMEHT c€aMOCTOSITENIbHO PpEryJIMpYET JajbHEWINE B3aMMOPACUETHI C
(haKTUYECKHUM IT0JTydaTesIeM JICHEKHBIX CPEICTB;

5.3.6. mo0o# ymepd W WHbIE HETaTHBHBIC TOCIEACTBU, CBS3aHHBIC C UCIIONB30BaHWEM KimeHToM
MobunsHOro ycTpoiicTsa, IIpriioskeHus 1 HHOTO IPOrpaMMHOI0 00eCeUeHHSI.

5.4. bank He mnpenocransier KiMeHTy HHUKakuX TrapaHTHH, CBS3aHHBIX ¢ 0e30mHMO0YHBIM U
OecriepeboitabM (yHKIMOHUpOBaHUEM [IpriokeHus] WM OTHENBHBIX €ro KOMIIOHEHTOB W/WMiM (YHKLUH,
cootBeTcTBUs [IpHunoxeHust 0)KUIaHMSIM U KOHKPETHBIM LesiM KimeHTa, a Taxke He MperoCcTaBIseT WHBIX
rapaHTHil, 32 NCKIIOYEHNEM YKa3aHHbIX B HacTosAmMx Y ciaosuax ChIIait.

6. MPEKPAIIIEHUE YCJIYT B PAMKAX YCJIOBUI

6.1. Hacrosmme Ycnosusi ChIIai npekpamiaior cBoe aeiictBue B oTHowmeHny Kimenra:
— 1o uHunMatuBe banka, B cilyuae HapymieHus: KiveHTOM Hopsiika HMCIONb30BaHUsA ToKeHa Win
BO3HUKHOBEHHUS PUCKA HECAHKIIMOHUPOBAHHOTO UCIONIb30BaHUs TokeHa;
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— B crydae 3akpbitus Cuera;
— B UWHBIX ClIy4asx, NpPeIyCMOTPEHHBIX 3aKOHOAATenbCcTBOM Poccuiickoii  ®Denpeparum,
HOpMaTHBHBIMH akTamu banka Poccun, crammapramu u npasuinamu OA HCIIK.

6.2. B cnyyae mpekpamenus neiictBus Hactosmmx Yciosuit CBIIgi, bank mpomomkaer
OCyIIeCTBICHHE pacueToB o OnepalnsaM, COBEPIIEHHBIM 10 MpeKpamieHus Hactosmnmx Y cinoBuii ChIIaii.

6.3. Ipekpamenue Hactosmux YcimoBuii CBIIsi, Bieder 3a co0oil mpekpalieHHe CpoKa ICHCTBHS
ToxkeHna.

7. TPEBOBAHMS 1O BE3OIACHOMY MCIOJIb30BAHUIO MOBWJIBHOI'O YCTPOMCTBA, HA
KOTOPOM XPAHUTCA TOKEH

7.1. KiueHT 00s13aH cOOMIOaTh CIIEIYIOIINAE MEPBI JUIS 3aUThl TOKeHa:

— BOBpeMs OOHOBIISITH MPOTPaMMHOE obectiedenre Ha MoOMIBHOM YCTPOICTBE;

— BKJIIOYUTH pPa30JOKUPOBKY MOOMIBHOTO YCTpOMCTBA IO MapoONiI0, OTIEYaTKy Hajabla HIN
Jpyromy MeTony 0e30macHOM ayTeHTH(UKaLUK, KOTOPbIA nmoaaep:xuBaeT MoOmibHOe ycTpoiicTBo Kinenra
(MobunbHOE YCTpOICTBO, HA KOTOPOM HE YCTaHOBJICH HU OJIMH W3 METOJOB AyTEHTH(UKALUHN, HE CMOXKET
ucmonp3oBaTh ChIIai);

— HE ycTaHaBiIMBaTh Ha MOOMJIBHOI YCTPOWCTBO MPOTrpaMMbl M MPHJIOKEHUS U3 HE JOBEPEHHBIX
HCTOYHUKOB,

— TpU YCTaHOBKE Ha TeNeQOH MOMOJHUTENBHBIX IPOrpaMM/IPHUIIOKEHHH, o0pamaTrh 0coboe
BHUMAaHHUE Ha IIOJIHOMOYUS], KOTOPbIe HEOOXOIUMBI ITPOrpaMMe/ IPUIIOKEHHIO;

— yCTaHOBUTh Ha MOOWIBHOE YCTPOMCTBO aHTHUBHPYCHOE MPOTPaMMHOE OOECIeYeHUEe W
CBOCBPEMEHHO €r0 OOHOBJISTH;

— HE IepPeXOJUTh 10 HEU3BECTHBIM CChUIKAM, B LIEIIX 0€30MIaCHOCTH;

— HE OCTaBJIATH MOOMILHOE YCTPOHCTBO O€3 MPUCMOTPA;

— He nepenaBatb MoOMIBHOE YCTPOICTBO TPETHIM JIHLIAM;

— 00ecrneunTh COOTBETCTBYIOIINI YpOBEeHb 0€30MacHOCTH Ha MOOWIFHOM yCTPOHCTBE, UCIONMB3YS
aHTUBUPYCHOE TPOTpaMMHOE obOecrieueHne (Tpy HAIMYHW Ui JAHHOTO Thiia MOOWIIBHOTO YCTpPOMCTBa),
cpencTBa AyTeHTHU(HKALWMH, BCTpOeHHBbIE B MOOMIIBHOE YCTPOHCTBO;

— y0Oenuthcs, uTo HA MOOMIIEHOM YCTPOWMCTBE HE 3aperHCTPUPOBAHBI CpeACTBa AyTEHTU(UKAIINU
TPETHETO JIMLA;

— HEe pasriamarh TPEeThHM JIMIAaM COOCTBEHHBIE cpeicTBa AyTeHTUPHKAUW Ha MOOWIBHOM
YCTPOMCTBE;

— yZanuTh BCE JIMUHBIE JaHHble, (uHaHCOByl0 HH(popMammo u TokeHsl C MoOuibHOrO
YCTPOKMCTBA, HMCIOJIb30BaHUE KOTOPOTO MPEKpalleHO WM NP HEOOXOAMMOCTH Iepeaadd yCcTpoicTBa B
OpTraHMU3aIHIo, OCYIIECTBISAIONIYIO PEMOHT;

— He3aMeIJIMTEeNbHO 00paTHThCs B baHK, B ciaydae momo3peHuil Ha 11000e HECAaHKLIMOHUPOBAHHOE
ucnosb3oBanne MoOuibHOTrO ycrpoiicTBa win pasmerienHoro B ChIInit TokeHa, a Takke B cilyyae yTpaThl
MoOHUIIBHOTO yCTPOICTBRA;

— He OnokupoBaTh JrOOble QYHKOMH O€30MacHOCTH, MpPeayCMOTpeHHble Ha MOoOWIBHOM
YCTPOMCTBE, B LIENSAX 3alUThl TOKeHa;

— He ucnosib3oBath CBIIa#, mpu moaKIIOUEHUH K OSCIIPOBOIHBIM CETSIM OOIIET0 JIOCTYIIA.

7.2. C uenbio nmoiydeHus: HHGOpMaluu o coBepuieHHbIX Onepanusax, KineHT 00s13aH npeaocTaBuTh
JIOCTOBEPHBIE CBEJICHWS, B TOM YHWCIIE CBEICHUS O 3aperncTpHpOBaHHOM HoMepe TelieoHa W ajpece
ANIEKTPOHHOM MOUTHI, JuIs moiydeHus: SMS-coobrienuit, PUSH-yBemomaenuii u E-mail-ysemomnenuit
banka. B ciydae m3MeHeHMs yKa3aHHBIX cBeaeHHH, KnmeHT o0s3aH mpenoctaBuTh baHKy axTyasibHbIE
CBEJICHUS B CPOK, YCTAHOBJIEHHBIN JIOTOBOPOM O MPEJAOCTABICHUN OAHKOBCKOTO MPOIYKTA/YCIYTH.

7.3. KumeHT rapaHTHpyeT, 4TO HOMEp MOOWIBHOTO TenedoHa MPUHAIICKUT eMy JTMYHO U TPETHUMU
JIUIIaMH HE MCTIONb3YETCH.

8. BAK/IIOYUTEJIBHBIE ITOJOXKXEHUA

8.1. Ilpunumas Hactosmue Ycnoust ChIIs#, KiimenT moHnMMaeT u coriacex ¢ Tem, 4to:

— wucnonb3oBanne CBIIsi cBA3aHO C BO3MOXXHBIM PHCKOM IIOJyYEHHUS HECAHKIIMOHHPOBAHHOTO
JOCTyMa K 3amuiiaeMoi uapopMmanuu KimeHra, ¢ 1enpio ocyniecTBIeHUs] 0aHKOBCKUX OTEpaIid JIMI[AMHY,
He 00J1aJafoIMMHK [TPaBOM X OCYIIECTBJICHUS,

— OH 00s13aH OCYIIECTBIATh MEPHI MO MPEAOTBPALIEHIIO HECAHKITHOHUPOBAHHOTO JIOCTYMA K CBOEH
KOH(QUACHIMAIBHON HHPOpPMAlMKM, B COOTBETCTBHMM C HACTOSLIUMH Y CJIOBHUSIMHU CbIbit u
«Pexomenganmsmu banka no obecneueHno HHOOPMAMOHHON 0€30MACHOCTH MPH HCIIOIB30BAHUHU CEPBUCA
«Ky6anp Kpeaut Onnaiiny (ITpunoxenune Ne 3 x «YcnoBusm npenocraieHus CepBrcay);

— paborocnocooHocts CBIIdii (B ToM 4ymcie mpu cosepinenund Omneparuii) odecreunBaer AQO
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HCIIK.

8.2. Undopmammst u3 ABC wu ammapatHo-mporpammubeix komiuiekcoB AO HCIIK moxer
UCIIOJIb30BaThcsl baHKOM, B KauecTBe J0Ka3aTeIbCTB MPH PACCMOTPEHHH CIIOPOB, B TOM YHCIIE B CyJeOHOM
MOpsIIKE.

8.3. Bo Bcem, uro He mnpemycMmorpeno Hacrosmumu YcnoBusmu CBIDbE, Kiment u  bank
PYKOBOACTBYIOTCS «YCIOBUAM mpenoctaBieHus CepBHCca», €CIM WHOE IPSMO HE YKa3aHO B HACTOAIIMX
VYcenosusax CbhIIqi, n He BEITEKaeT U3 XapakTepa oTHoImeHu CTOpoH.
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