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YcioBus BBINIYCKA U 00CTYKMBAHUS 0AHKOBCKHUX KApT
B Kb «Ky6ans Kpeaum» OO0

(Bctynaror B peiicteue ¢ 08.07.2026 r.)

PA3JIEJI 1. TEPMUHBI, OIIPEAEJEHUSA U COKPAILIEHUSA

ABTopu3zanus — paspemierue, npenocrasniemoe bankom wim IIC wa mpoBenenue Omepanuit u
MOpoJKaroIee 00s3aTenbcTBO banka 1Mo orrate COBEpPIIEHHONW CACTKH.

AxruBanus Kaptel — mponenypa oTMeHbl BaHKOM TEXHMYECKOTO OTPaHWYEHMSI Ha COBEpILEHUE
Onepanuii, ycraHoBieHHoro mpu Beimycke Kaprtel/cmene [IMH-koma (B cimywae, xorma [TMH-xox Obut
HanpasieH Kimmenty B SMS-coo0riennn).

AHKeTa — aHkeTa, (hopMupyemas Mo YTBepKIcHHOH Qopme banka, kotopas odopmisercs Ha
OymaxHoM HocuTene npu npuHaTHH KimenTta Ha oOcmyxuBanne B baHke, m moammceiBaetcs KimueHToMm
cOOCTBEHHOPYYHO. AHKeTa COJIEp)KUT IepcOHaNbHBIe HaHHble KimenTa, psn cornmacuii Kimenrta Ha
copepiicHre bankom ot uMmeHu KimeHTa ompeneieHHBIX EHCTBHMA, HEOOXOJMMBIX IJIsS 3aKIIOYCHHS C
KimueHToM [OTOBOPOB O TIPEAOCTABICHWH OAHKOBCKUX MPOAYKTOB M YCIYI, a TaKXKe IOJTBEPXKIACHUC
Kmuentom  cBoero craryca HamoroBoro  pesuieHTa P®, moaTBepXkaeHHE/HENOATBEPKICHUE
MPUHAUICKHOCTH K  MyOJMYHBIM  JIOJDKHOCTHBIM  JIMIIaM, HWH(POPMAIMIO O HAJIWYUH/OTCYTCTBUU
BBITOJOTTPHOOpETaTES.

AO «HCIHK» - axknuoHepHoe oOmecTBo «HaruoHanpHas cUcTeMa IUIATEKHBIX — KapT.
Mecrtonaxoxaenue: 115184, Mocksa, yia. bonemas Tarapckas, . 11.

Aytentudurkanusa Kiamenta B CepBHce — TpoBepKa MPHUHAICKHOCTH CYOBEKTY JJOCTyIa
NPEIbABICHHOIO UM UACHTH(UKAaTOPa (TIOATBEPKACHHE OJJIMHHOCTH).

Bbank — xommepueckuii 6ank «Kybanp Kpemur» oOmiecTBO ¢ OrpaHWYEHHONW OTBETCTBEHHOCTHIO
(OI'PH 1022300003703, MHH 2312016641, I'enepanbhas auuensus Ne 2518 ot 03.07.2012r.).

Beneduuuapuslii Biagejaen — Gu3nyecKkoe JHIO, KOTOPOE B KOHEYHOM CUETE MPSIMO WJIH KOCBEHHO
(depe3 TPEeThUX JIHII, B TOM YHCIIE Yepe3 IOPUANYECKOe JIUI0, HECKOIBKUX IOPUANYECKHUX JIUI] JIHOO0 TPYIITY
CBSI3aHHBIX IOPUINYECKUX JIML) BlIaAeeT (MMeeT npeobianaromiee yuyactue 6osee 25 MpoLeHTOB B KaluTale)
KIIMeHTOM baHKa-IopuanYecKuM JHIOM JIMOO TPSMO MM KOCBEHHO KOHTPOJMPYET NEHCTBHS KIIHEHTa
banka, B TOM uHcie HMeEeT BO3MOXKHOCTh OIpENESATh pEIIeHUs, NpPUHHMaeMble KiIneHTOM banka.
beneduumapueiM BrazenbleM KiueHTa baHka-gu3uueckoro jauma cYUTaeTcs 3TO JIMIO, 38 HUCKIIIOYEHUEM
CIlyyaeB, €CIIM HMEIOTCS OCHOBaHMs THojararb, 4To beHepuIMapHBIM BIAAENbLIEM SIBISETCS HHOE
¢buznygeckoe JUIO.

baokupoBka kaptel (baokupoBka) — ycraHoBka bankom 3ampera Ha mpoBeaeHue Ormnepanui,
coBepIIaeMbIX ¢ ABTOpH3alMel, 3a HCKIIoueHneM ABTopu3aluii, npenoctasieHHbIX [1C.

Beirogonpuodperatens — JUIO, HE SBISIONIEECS HEMOCPEACTBEHHO YYaCTHHKOM OIEparyu, K
BBITO/IE KOTOPOro JeiictByer KiMeHT, B TOM YHCIIE Ha OCHOBAHMHM AareHTCKOrO JIOTOBOpa, JOrOBOPOB
MOpYYEHHs,, KOMHUCCHUH W JOBEPUTEIHHOTO YIPABICHHA, MPH MPOBEIACHUH OMEpalfii ¢ JACHEKHBIMU
CpEeJICTBAMH U WHBIM UMYIIIECTBOM.

Beinmucka — gokymeHT, ¢popmMupyemblii baHkoM M OTpakaromuil BHKEHHE JEHENKHBIX CPEICTB IO
CKC/Kapre [depxarens.

Jep:kateanb kapThl (Jep:katens) — pusnueckoe JULO (oas30BaTenb KapTel), Ha UMs KOTOPOTO U Ha
YCIIOBHUSIX, OTOBOPEHHBIX BO B3aUMHBIX 00s13aTenbeTBax ¢ bankom, Beimymiena Kapra.

Enunas ouomerpuueckasi cucrema (EBC) — rocynapcrBennas napopmaumonHas cuctema «Exnnas
cucTeMa HJICHTU(GUKAINKA M ayTeHTH(QUKauu (QHU3MYECKHX IUI[ C HCIOJIb30BaHUEM OWOMETPHUYECKUX
MIEPCOHATBHBIX TaHHBIX).

Enunasi cucrema uaenTudukanuu u ayreHTupukamnu (ECUA) — denepanbHas rocyqapcTBeHHas
uHpopmManmoHHas cuctemMa «ExnHas cucrema HMIOeHTUQHUKALIMKW M ayTeHTU(HUKAUUKW B HHPPACTPYKTYpe,
oOecrieunBaronieli  MHPOPMALMOHHO-TEXHOJIOTHYECKOE  B3aUMOACWUCTBHE WH(POPMAIMOHHBIX CHCTEM,
UCIIOJIB3YEMBbIX JUISl IPEAOCTaBICHUS FOCYJapCTBEHHBIX U MYHHULUIIAJIBHBIX YCIYT B DJIEKTPOHHOHN (opmer,
oOecreynBaroniasi CaHKIMOHUPOBAHHBIN NOCTYN K HH(OpMAaIH, COAEpKaleicss B HMHPOPMALUOHHBIX
CUCTEMAX.

3aperucTpupoBaHHbIA  ajJpec  JJEKTPOHHON MOYTBHI — aJpec  dBJICKTPOHHOW  IMOYTHI
Kiuenra/[lepkatens, yka3anubiii Kiimentom//IepkateneM B MOCIEAHEM 10 BPEMEHH 3aKJIIOUCHHOM MEKIY
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KimenTom/[lepxkarenem u bankom porosope, KacaromeMmcs J1000ro 0aHKOBCKOTO TPOIYKTA, FITH TMOJJAHHOM
KiuenTom/[lepkatenemM 3asBICHHM Ha IOAKIIOUCHHE JFOOOH yCIyrd, MpemocTaBiseMoil baHkoMm, wid
3asIBIICHUU Ha OOHOBJICHUE TAHHBIX 110 KJIUEHTY.

3aperucTpupoBaHHbIii HOMep TejlepoHA — HOMEP MOOMIBHOrO TenedoHa POCCHICKOTO omeparopa
MOOMJILHOH CBSI3M, 3aperHCTPUPOBaHHBIM Ha Tepputopuu Poccuiickoit ®Penpepauun, yKazaHHBIHA
Knuentom/[lepkatenieM B 3asBJICHHMH Ha 3aKJIIOYCHUE AOTOBOPA/TIOAKIIOUYEHHE YCIYTH /TOCIEAHEM IO
BpPEMEHH 3asiBJICHMM Ha OOHOBICHHWE IAHHBIX, M MOATBepxkIeHHbI Knnenrom//lepxarenem ¢ moMouipro
SMS-kona, HanpaBieHHOro baHkoM Ha ero MOOUJIBHBIN TeIe(OH.

3apmiiaTHBIN J0roBOp — 3aKIIIOYCHHOE MEX Ty baHKOM M opraHu3zalyell corjanieHue O 3a4iCICHUN
3apabOTHOW TUIATHI, CTHIICHIWM, MPEMUU, MAaTCPUATbHOW TOMOINM WM JPYTUX BBIIUIAT COLUAIBHOTO
xapakrepa Ha CKC paGoTHHKOB (CTyIEHTOB).

HUnenTtudukxanus — COBOKYIHOCTh MEPOIPHITUN IO YCTAHOBICHUIO ONpezciicHHbIX DenepanbHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpOTHBOACHCTBUH JleTayin3alii (OTMBIBAHHMIO) OXOJOB,
MOJyYEHHBIX TIPECTYMHBIM IyTeM, W (UHAHCUPOBAHUIO Teppopu3May cBeaeHU o Kimenrax, ux
[IpencraButensx, BeiromonpuoOperatensx, beHedunmapHeix  BmajgenbliaX, W MOATBEPKICHUIO
JIOCTOBEPHOCTH 3TUX CBEJICHHUH C MCIIOIH30BAHUEM OPUTHHAIOB TOKYMEHTOB H (VUTH) Ha/JIC)KAIUM 00pa3oM
3aBEPCHHBIX KOMHIA U (WJIN) TOCYJapCTBEHHBIX U MHBIX HH()OPMAIIMOHHBIX CUCTEM

Kapra - BemmymienHas badkom tmarexnas kapra IIC Visa wim Mastercard win  Mup,
npefHa3HavyeHHas A ocymiectBieHus: Onepauuii ee Jlepxkarenem. Kapra moxeT OBITH BbINyIIEHA Ha
MaTepuatbHOM HOcuTene (TUIACTHKEe, B TOM YHCJIE€ B BHJE IUTaTeXHOro cTukepa «StickPay») mmm 6e3
marepuanbHoro Hocutens (B Buae Lludposoii kaptei). Tumbl BbimyckaeMbix bankom Kapt ykaszanbl B
Tapudax. Kapra He mnpenHazHaueHa Uil TpPOBEICHHS ONEpaluii, CBA3aHHBIX C OCYIIECTBICHHEM
IPEANPUHUMATEIBCKOMN AEATEIBHOCTH WIN 3aHITHEM YaCTHOM IPAKTUKOM.

Kapra momentaabHoro Bbimycka — Kapra, OTIMUMTENHHONH OCOOECHHOCTBIO KOTOPOHW SIBISIETCS
OTCYTCTBHE UMEHU U pamuinnu ee [epxarens.

KapTouHblii NPOAYKT — OIpENeNeHHBII Ha0op yciuyr W/winm mnapameTrpoB KapTel, JOCTyMHBIHI
JepxaTernto KapThl PU €€ NCIIONB30BaHNH. KapTouHbIe MPOIYKTHI OTIIMYAOTCS MKy coboit Tapudamu n
JlumuTamu 1o onepanysM, yCTaHOBJICHHBIMU baHKOM.

Kauent (wacTHblii KiMeHT) — (usmueckoe Jjuio (B TOM 4YHucie paboTtHuk baHka),
3aKIIIovMBIIIee/3aKirodaroniee ¢ bankom noroBop Ha oTkpeiTHe OaHkoBckoro cyera (CKC) um BwITycK
0aHKOBCKOW KapThl.

Kox mnonreep:kaeHust — OAHOPa3oBbIM Koj, mnpenoctaBisiemblid bankom Jlepkarento KapThbl
nocpeacTBoM SMS-coo0IeH s A1l UCII0Ib30BaHMsI B Ka4eCTBE aHallora COOCTBEHHOPYYHOH MOJITHCH TIPH
npoBeneHnn Omnepanuii 06e3 cUMTHIBaHUS JAHHBIX KapThl ¢ 4YWIa/MarHUTHOM TMOJIOCHI, a TaKKe NpU
ucnosb3oBanuu cepsuca «Kybans Kpeaut Onnaiiny.

KonoBoe c10B0 — xoHTposnbHas uHMOpManus, HeoOxoaumas ais uiaeHTuukanuu Jlepixkatens 1o
TesneoHy (CpaBHEHHUS! AaHHBIX, MPENOCTaBIAeMbIX KIMEHTOM ¢ JaHHBIMHU, XpaHALIMMUCS B 0a3ze JaHHBIX
banka mist ompenerneHuss Haluuusi y oOpaTuBIIerocs B baHk numa mpaBa Ha TOJNyYeHHE YCIYT H/HIH
WHQOPMAITUH, TIPETOCTABIIEMBIX KOHTAKT-IIEHTPOM).

KonTakT-meHTp — mnofapasneneHve banka, ocymiecTBifOmee KOHCYJIbTHPOBAHHME KJIMEHTOB IIO
tenedony (8-800-555-25-18, +7 (861) 2-777-888 (1151 3BOHKOB M3-3a TPAHUILIBI)).

JIumut no onepauusim (Jlmmur) — ycranoBnenHas Tapudamu w/vinm Knuenrom, npeaensHas cymma
JEHEXHBIX CPeICTB W/min KonudecTBo Omnepaiuii, B paMkax KOTOpoi(-oro) Jlepkarenb MOXeT cOBEpLIaTh
Omnepanyu B T€YEHHE ONPEEIEHHOTo eproaa BpeMmenu. Jlnmutel yctanasnuBatorcst kak Ha CKC, Tak u Ha
Kapry.

MoOusbHOe yCTpOicTBO — MOOWIBHBIM TepcoHalbHBIA Kommblorep Knmenrta/Iepxatens
(cMapThoH, KOMMYHUKATOD, TUIAHILIETHBIH KOMITBIOTEP, CMApT-Yachl U T.IL.).

HaJsioroBnlii pe3dnieHT HHOCTPAHHOI0 FOCYAapcTBAa (HHOCTPAHHBIN HAJOTOILIATEeNBIINK) — JIHIIO,
KOTOpO€ TIPHU3HAETCS TAKOBHIM B COOTBETCTBMH C 3aKOHOJATENBCTBOM HMHOCTPAHHOTO TOCYJapCTBa
(MHOCTpaHHBIX TOCYJAPCTB) WM TEPPUTOPUHN (TEPPHUTOPHI) WM B OTHOIIEHHH KOTOPOTO €CTh OCHOBaHUS
MoJIaraT, 4YTO OHO SBISETCA TakoBbIM. CTaTyC HaJOroBOIO pPE3UAEHTAa HMHOCTPAHHOIO TOCYyIapcTBa
onpenensercs bankom B otHomenun Knwmenra, Beirononpuobperatens w/wiy jiMi, OpIMO MM KOCBEHHO
KoHTposmpytonx Knmenra, BeirogonpuoOperaTens.

Oneparop MOOMJILHOM CBSI3M — OpraHu3anys, okasbiBawoomas KiueHry/[lepxareno yciayrua
MOOHMIIBHOH CBSI3H 1151 pab0Thl MOOHIIEHOTO YCTPOUCTBA.

OmnepaTtop 1O TeEpPeBOAY /IEHEKHBIX CPEACTB — OpraHu3anus, KOTOpas B COOTBETCTBUU C
3aKOHOJATENbCTBOM Poccuiickoit demepaliiu BIpaBe OCYIIECTRIIATEH MEPEBOJT ACHEKHBIX CPEICTB.



Omnepauusi — omara TOBapOB/yCIyT, CHSATHE/BHECCHHWE HAIMYHBIX ACHEXKHBIX cpenctB c/Ha CKC,
nepeBox AeHexHbIX cpeactB ¢/Ha CKC, 3anpoc nHpOpManny 0 JOCTYNHBIX IEHEKHBIX CPEICTBAX, 3alpoc
Brimucku 06 Onepanusix ¥ ApyTUe TUTBI TpaH3akiui. Onepariis MOKeT OBITh BBITIOJTHECHA:

v' ¢ ucnonp3oBanueM KapThl, B TOM YHCIIE: CO CUMTHIBAHMEM JAHHBIX KapThl ¢ 4uma/MarHUTHOM
MOJIOCKl, € Hcmonb3oBaHueM CHCTEeMbl MOOWIBHBIX —IUIaTeXed, 700 C  BBEICHHEM
(Mcronp30BaHUEM — paHEE  COXPAHEHHBIX)  PeKBH3UTOB ~ KapThl  IyTeM  3allOJHEHUS
COOTBETCTBYIOIIMX MoJyieil (OpMBI, NpeAHA3HAYEHHOH M OIUIaThl TOBApOB/YCIYr WU
pPETUCTpAaLlMd Ha HMHTEPHET-CTPAHUIIE TOPIOBO-CEPBUCHOTO MPEANPHUATHSA, NPHIOKEHUS s
MOOMJIBHBIX YCTPOMCTB U T.IL.;

v’ ¢ ucnonbs3oanreM peksuzuTos CKC;

v/ ¢ HCMOJIb30BAHMEM HMHBIX MICHTH()HKATOPOB (HAIpUMep, HoMepa Teie(oHa) B ciydae nepeBoja
JICHEKHBIX CPEJICTB.

OnpocHblii JHCT — aHKeTa caMocepTH(HKAUK IO MPHHAMISKHOCTH KimeHTa K HajloroBomy
PE3UIEHTY HHOCTPAHHOI'O rocyaapcTBa (MHOCTPAaHHOMY HaJIOTOILUIATEINIBIINKY ), 3anoiHsiemMas Kiuentom mo
¢dopme, yTBepkIeHHOH BaHkoM.

IIBH — nyHKT BbIAA4YX HaJUYHBIX.

IINH-kox - TepCOHANBHBIA WACHTU()UKANMOHHBI HOMEp, cocrosmuii w3 4-x mudp u
TIpelHa3HAYeHHBIM I moATBepkaeHus Onepanuii, TpoBOAUMBIX HocpeacTBoM KapTbl, 1 KOTOpoil oH
CreHEpPUPOBaH.

Inarexupie cuctembl (IIC) — COBOKYIMHOCTh OpraHm3alivii, B3aMMOJCHUCTBYIONIMX IO IMpaBHIAM
IUTATEKHOM CHCTEMBI B IIENAX OCYIIECTBICHHS IE€pPEeBOJa IEHEKHBIX CPEACTB, BKIIOYANONIAS OINepaTropa
TUTATEKHON CHCTEMBI, ONIEPaTOPOB YCIIYT TUIATEKHONW MHPPACTPYKTYPHI M YIaCTHUKOB TUIATSKHON CHCTEMEI,
U3 KOTOPBIX KaK MUHUMYM TPH OpTraHU3aI|K SABJSIOTCS ONEpaTopaMu IO NepeBOay JEHEKHBIX CPEICTB.

Ilogpa3nenenne — mnonpasneneHue banka, ocyllecTBisIollee OMNEpaldy IO CyYeTaM YaCTHBIX
KIINEHTOB.

IlpeacraBuTesb — JNHIO, COBEpIIAOLICE CHCIKW W/HMIM ONEpAaLUH C JIEHEKHBIMH CPEICTBAMH, a
TaK)Ke MHBIE IOPUANYECKH 3HAYUMBIE NEHCTBHS OT MIMEHH KIIMEHTa baHka, MOTHOMOYMS KOTOPOTO OCHOBAaHbI
Ha YYpeIuTeNbHBIX JOKYMEHTaX, JOBEPEHHOCTH, JIOTOBOpE, 3aKOHE JIMOO aKTe YMOJIHOMOYEHHOTO Ha TO
rOCy/IapCTBEHHOI'0 OpraHa Wi opraHa MeCTHOT'O CaMOYTIPaBJICHHUS.

IpoBaiinep — opranmzanus, sBisromascs BuajaenbieM CrucTeMbl MOOWIBHBIX TUIATS)KEH U Hecylas
MOJIHYIO OTBETCTBEHHOCTS 32 €€ ()yHKLIIHOHHUPOBAHUE.

«IIporpamma JosuibHOCTM MuUp» — TIporpaMMa JIOSUIBHOCTH JUId Jepxartenedl kapt Mup,
opraam3oBanHass AO «HCIIK», ycioBus ydactusi B KoTopod ompenenstorcs «lIpaBumamu mporpammsl
JOSUTBHOCTH AKIIMOHEpHOTo obmiecTBa «HaruoHanmbHas cucreMa IUIaTeKHBIX KapT» (manee — «IIpaBuiia
NporpaMmel JOsIbHOCTH MuPp»), pa3sMelleHHBIME Ha caiite https://vamprivet.ru , a taxxe B MOOUIBHOM
npunoxxenun «lIpuset!».

Iyonuunsie nosukHocTHble jguna (IIAJI) — wuHOCTpaHHBIC MTyOJIMYHBIC OJKHOCTHBIC JIMIIA,
JOJDKHOCTHBIE JIMIA IMyONWYHBIX MEXKIYyHApOJHBIX OpraHu3alvii, a TakkKe JIMIa, 3aMelIaloline
(3aHuMaromue) TocyJapcTBeHHbIE NObKHOCTH Poccuiickoit ®epeparum, momkHOocTH uwieHoB CoBera
nmupekTopoB LlenTpanpHoro 6anka Poccuiickoit ®denepanyn, JOMKHOCTH (heepatbHON TOCYIapCTBEHHON
cyxObl, Ha3HA4Y€HWE Ha KOTOPbIE M OCBOOOXKIEHHE OT KOTOPBIX ocymiecTBisorea IlpesunenTom
Poccuiickoii @enepanuu wim [IpasurensctBom Poccutickoit @eneparun, qomkHocTH B LleHTpansHOM OaHke
Poccuiickoii @eaepannu, ToCy1apCTBEHHBIX KOPHOPAIUAX U MHBIX OpraHu3alusix, co3laHHbX Poccuiickoi
Oenepanyiell Ha OCHOBaHWH (peJiepalibHBIX 3aKOHOB, BKIIFOUCHHBIC B TIEPEYHU JIOJDKHOCTEH, onpelelnseMble
[pesunenrom Poccuiickoit  ®enepanuu  (BKiroyaroT B cebs  kareropud  WHOcTpaHHbix  [1J],
mexxayHapoaHbix [1JI u poccuiickux ITJT).

B xateropuio ponctBenHukoB [IJIJI BXonsT: ONM3KHE UIEHBI CEMbH, Takhe KaK CYNpPYyTH, JAETH,
poauTenu U OpaThs/CeCTphl, KPOBHBIE POJICTBEHHUKH, a TAaKXKe CTaBIIME ONM3KUMH B pe3yibrare Opaka
(HanpuMep, CBOJTHBIE OpaThs/CeCTpbl, yCHIHOBUTEIHN, YCHIHOBIICHHBIH).

Hon 6mmxkaiimum okpykenueM I1JIJl moHMMaroTcsi: mapTHEpHl M0 OW3HECY W JMYHBIE COBETHUKH/
KOHCYJIPTAHTBI, a TaKXe JIHMIA, KOTOpble MOJy4YaroT 3HAYUTENbHYI0 MAaTepHAbHYIO BBITOAY BBHIY
OTHOIIEHUH C TAKUM JIMLIOM.

Jluno, ceszannoe ¢ ITJJI — cynpyr niu cynpyra [, ero 6im3kuii poacTBeHHHUK (POJICTBEHHUK I10
MPSAMOM  BOCXONSAIICH W HHUCXOIAMICH JWHUW (pOAWTENH W JETH, ACAYIIKHA, OaOyImKH W BHYKH),
TTOJTHOPOJHBIM W HETIOTHOPOIHBIN (MMEIONTHH 00IIero oTIa WJIM MaTh) OpaT M CECTpa, YCHIHOBUTEIb H
YCHIHOBJICHHBIH).

Pa30si0kMpoBKa KapThl — OTMEHA paHee YCTAaHOBIEHHBIX BaHKOM orpaHuuYeHWil Ha NpOBEJICHHE
Onepanuii, cBsI3aHHBIX ¢ BIOKMPOBKOH KapThl.


https://vamprivet.ru/

PacxoaHplii JIMMHUT — CyMMa JACHEXHBIX CPEACTB, AOCTYNHBIX UIA TpoBeAcHus Oneparuid.
PacxonHbIll TUMUT COCTOUT U3 COOCTBEHHBIX NEHEXHbIX cpeAcTB KineHTa U JUMHUTa KPEAUTHBIX CPENCTB
(TIpu HaNMMYMM), 32 BRIYETOM CYMM coBepuieHHBIX o Kapre Omepanuii, He crimcanapix ¢ CKC Ha MOMeHT
noJiy4eHus napopmauuu o Pacxognom numure.

PexBusutsl kapthl — hamunust u umsa epxkatens kaptsl, Homep Kaptol, cpok ee aetictust, [TMH-
xon, CVV2/CVC2/IIK2.

Caiit — odpunmaneHelil caiit banka B MHPOpPMaMOHHO-TEIEKOMMYHHUKAMOHHOW ceTn MHTEepHeT mo
anpecy https://kk.ru/.

Camo3zaHsiTble — (QU3MUECKHE JML@, B TOM 4YHCIE€ HWHIUBUAYyaJbHbIE IPEANPUHUMATEINH,
MIPUMEHSIONINE CIICIHAILHBIA HAIOTOBEIN peskuM «Hajor Ha mpodecCHOHaIbHBIN T0X0I» B COOTBETCTBHH C
®enepanbHpiM 3akoHOM OT 27.11.2018r. Ne 422-03 «O mpoBeaeHUM SKCHEPUMEHTAa MO YCTAHOBIEHHUIO
CIenraNbHOr0 HaJloroBoro pexunmMa «Hamor Ha npodeccroHanbHbBIN JOX0m».

CBIl-nepeBoa — omepanyst MO TEPEBOAY [AEHEKHBIX CPEICTB CO cyeTa/Ha CYeT, OTKPBITHII
¢u3ngecKoMy JUIY B KPETUTHON opraHuzanuu, seistomieiics ygyactHukoM CBIL. Cuer cnmcanms u cuer
3a4HCIICHUS] MOXKET MPUHAAJICKATD KaK OJJHOMY U TOMY K€ (PU3UUECKOMY JIUILY, TaK M pa3HbIM (PU3UIECKUM
JUIaM.

CepBuc 6eckonTakTHoii omiatel (CBIIdii) — snexTpoHHOE CpeAcTBO TUIaTexka, paspadoranHoe AO
«HCIIK», mo3Bostoiiee MpOU3BOIUTH OILUIATY TOBAPOB (padoT, yCIIyT) OECKOHTAKTHBIM CITOCOOOM, CO cueTa
Knuenta u He ncnomnb3yromee naHHble OaHKOBCKuX KapT Komenra. IlpaBmna mcnonbs3oBanust B ChIIait
CUETOB, OTKpHITHIX B baHke, ycTaHoBieHbl «YcloBusMH TpeaoctaBicHusi cepBuca «KyOanp Kpemut
Omnnaita» yactaeiM kueHTaM B Kb «Ky6ans Kpeaur» OOO», pazmemennsiMu Ha Caiite.

CepBuc «MndopmmupoBanne» — ycnyra banka no yBegomienuto KnuentoB mocpenctsom SMS-
coobmennit/PUSH-yBetomMennii 00 ycmermHsix u HeycnemHsix Oreparusax, Mo KOTopbiM y banka
3ampammBaiack ABropuszanus (B ToM yrcie o6 Onepauusix ¢ HeBepHbiM [TMH-xomoM, pu HegocTaTOUHOM
KOJINYECTBE ACHEXKHBIX CPEJCTB M T.I.), a Takke o0 ycnemHbix Omepanusx, mo KOTopeiM y banka
ABTOpH3anus HE 3aNpalliBanack. Y ciiyra npeJocTaBiseTcs HA OCHOBAHUH U B COOTBETCTBUH C «Y CIIOBUSMHU
npenoctapnenust Cepsuca «adopmupoBanue» B Kb «Kybans Kpenut» OOO», pasmenieHHpiMEu Ha CaiiTe.

CepBuc «Kybanb Kpeaur Onuaiin» (CepBuc) — cucTeMa IOPUAMYECKH 3HAYUMOrO 3JIEKTPOHHOTO
JOKYMEHT0000pOTa, MO3BOJSIIOMIAS KIUEHTY ((pH3MYecKOMy IMIy) OCYIIECTBISATh HWH(POPMAIMOHHOE
B3auMopelicteue ¢ baHkoM B pexuMe yAaNeHHOTO [OCTyla C HCIOJIb30BaHHMEM TJI00ATbHOM
MH()OPMaLMOHHO-TEIEKOMMYHHUKALIMOHHOU ceTn « HTepHeT».

Cucrema ObicTpbix miaarexeil (CBII) — cepsuc ruiatexHoil cucremsl banka Poccun, koTopslif
no3poyisieT (uznyeckuM JnHMIaM B pexume 24/7 coBepiiaTh MEKOAHKOBCKHE TEpPEBOABI IO HOMEPY
MOOHIILHOTO TeledoHa, OIIauuBaTh TOBAaphl U yciIyrd o QR-Kkojy, momydaTh BBIIUIATHI OT OpPTaHU3AINH,
IIPY YCJIOBHH, YTO OAHKU CTOPOH SBIsAIOTCS yuacTHHKaMu CBII.

CucreMa MOOWIBHBIX ILIATEXKel — nporpaMMHoe obecniedeHue Toproeoii mapku Apple Pay/Google
Pay/Mir Pay/Samsung Pay, ycranosienHoe B MobuibHOe ycTpoiictBo KinenTa/Jlepskaress, mo3BOJISIOLIEE
npu nposeneHnn Ormepaimii KCnonb30BaTh BMecTo KapThl ee ayeKTpoHHbIH 00pa3 (masee — TokeH).
Hcnonb3oBanne CHCTeMbl MOOWIBHBIX TUIATEXKEH OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBUSIMH
ucnosb3oBanus Kapt B Cucreme MoOMIbHBIX Munatexein» (Ilpunoxxenue Ne 1 k HacTosIIUM Y CIIOBHSIM).

Coraamenne 06 D10 — cornameHne o0 3IEKTPOHHOM JOKYMEHTOOOOpOTE, 3aKI04aeMoe MEXIy
YaCTHBIM KJIMEHTOM ¥ baHKOM IyTeM TpHCOEAWHEHUS KINeHTa K «YCIOBUSIM OCYIIECTBICHUS
3JEKTPOHHOTO JOKYMEHTOOOOpOTa W HCIOIB30BAaHUS 3JIEKTPOHHON MOAMMCH TP OOCTYKUBAaHUH YaCTHBIX
kineHToB B Kb «Kybanbs Kpenut» OOO», pasmemieHHbIM Ha Caiire.

Counanbubiii poux Poccum — DoHA NEHCMOHHOIO M COLMAIBHOIO CTpaxoBaHus Poccuiickoit
®depnepanuu.

Cnennanbusbiii kapTounsiii cyet (CKC) — 0aHKOBCKHI CUET YaCTHOTO KIIMEHTa, OTKPBITHIN B baHke
Y IpeIHa3HAYEHHBIN U1 y4€Ta OIepalnid, COBEPIUEHHBIX C HCIONb30BaHUEM Kapthl, a Takke onepauuil
TIONIOJTHCHUSI/CTIMCAHNUS ~ JICHS)KHBIX ~ CPEJICTB,  OCYIICCTBIEHHBIX  0e3  mcnoib3oBaHus — KapTel,
MPEyCMOTPEHHBIX HACTOALIMMM YCIOBUSAMH M JACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
Oenepann. CKC  MokeT OBITh  OTKPBIT YacTHOMY KIHEHTY TIPU YCIOBUM HAIWYHSA Y HETO
PaBOCIIOCOOHOCTH/1eeCTTOCOOHOCTH.

Tapu¢bl — yTBepXK/ICHHBIE YIOIHOMOUYEHHBIM OpraHoM banka Tapu@bl, mpenctapisomme coOoi
KOHKPETH3HUPYIOLIHE YCIOBUS U CTOMMOCTh MPEAOCTABICHUS OTACIBHOrO OaHKOBCKOTO MPOIYKTa, YCIYTH.
Jns KapTouHBIX NPOAYKTOB, BBIMYLICHHBIX B paMKax 3apIUIaTHOTO JOTOBOpa, MPHUMEHSIOTCA TapudBbl,
YCTaHOBJICHHBIE 3apIUTATHBIM JOTOBOPOM. Tapudbl SBISIOTCS HEOTHEMIIEMON YaCThIO HACTOSIIHUX Y CIIOBUH.

TpaHcrpaHMYHBI MEpPeBOJ [JEHEKHBIX CPEACTB — IIEPEBOA  JCHEXKHBIX CPEINCTB, IPH
OCYILECTBIICHUU KOTOPOro IJIaTeNbUIMK JINOO IOIydaTelb CPEeACTB HaxoIuTcs 3a mpenenamu Poccuiickoit
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Oenepanyv, W/WIU TEPEBOJ JCHEKHBIX CPEICTB, MPH OCYIISCTBICHUU KOTOPOTO IUTATENBIIUKA WU
MoJIy4YaTelis CPEICTB 0OCITy)KUBAaeT HHOCTPAHHBIM LEHTPaIbHBIN (HAlMOHAIBHBIN) OaHK MM HHOCTPAHHBIN
OaHK.

Yaanennasa uaeHTH(PUKANUA — COBOKYNHOCTh MEDPONPHUATHI IO YCTAHOBJICHHIO OIPEIEICHHBIX
OenepanpupiM 3akoHOM oT 07.08.2001r. No 115-®3 «O mpoTuBOAEHCTBUM Jeranu3aluy (OTMBIBAHUIO)
JOXOZIOB, IMOJNYYCHHBIX MPECTYHNHBIM MyTeM, M (UHAHCHPOBAHHMIO TEPPOPU3Ma» CBEICHHUH O YaCTHBIX
KIMeHTax, wux llpencraBurensx, BeirogompuoOperatensx, benedunuapaplx Bragensnax, 1o
HOJTBEP)KICHUIO JOCTOBEPHOCTH 3TUX CBEJCHUHN C MOMOIIBIO FOCYAAPCTBEHHBIX HH(OPMALOHHBIX CHCTEM
(EBC, ECHA).

YerpoiictBo — 0OaHkKOMar, TepMuHan caMmooOciyxuBaHus, POS-tepmunan, npuioxeHue s
MOOHMIIBHBIX YCTPOICTB, clieliuaibHble ()OPMBbI HHTEPHET-Mara3uHoB U T.1I.

Yr1para Kaprtsl (YTparta) — yTpaTa BCieICTBUE KPaXXH WK 10 MHBIM IpuanHaMm KapTel (B TOM uuncie
nepenadya KapTel TpeTbum nuiaM), a TaKke MOIYYEHHE TPETbUMH JHUIAMHU HMH(DOpMAIMKU O HOMEpE, CPOKe
JeHCTBUS, KOAUPOBKE MarHUTHOH MOJIOCKH MO0 MUKpoIporeccopa (uumna) Kaptsr.

duznyecKue JULA, 3aHUMAIOUINECS] YACTHOM MPAaKTHKOI — (u3nveckre Iulla, 3aHUMAaIOLIecs: B
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuy MopsaKe YaCTHOW MPAKTUKOW (HOTapHUyCHI,
a/IBOKAThl, yIpEeIUBILIUE aABOKATCKUE KAOMHETHI, YACTHONPAKTHUKYIOLINE OLECHIIUKH U Ip.).

Hudposas kapra:

» Hugposas oebemosasn xapma — nedbetroBast Kaprta, BoinyiieHHas 0€3 MaTepHATLHOTO HOCUTEIIS;
» Lugposas kpeoumnasn xapma — Kapra, BoinylieHHass 0e3 marepuanbHoro Hocurens, k CKC
koTopoit bankom npexocrasien oBepapadT mo nporpamme «KpeautHas kapray.

DJIEKTPOHHOE CPEICTBO ILUIATEk A — CPEACTBO U (UJIH) CIIOCO0, MTO3BOJISIONINE KIMEHTY OIepaTopa 1o
NEepeBOy [CHEXHBIX CPEICTB COCTABIATh, YIOCTOBEPATh M IepelaBaTh PpACIOPSHKCHUS B LEIIX
OCYILIECTBIICHUSI TIEPEBOJIa JCHEKHBIX CPEJICTB B paMKax NPUMEHsEMBIX (OpM Oe3HATUYHBIX PacyeTOB C
UCTIOJIb30BaHUEM  MH(QOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJOTWUH,  JJEKTPOHHBIX  HOCHTEINEH
MHQOpPMaLMK, B TOM YHCIE IUIATEKHBIX KapT M UX NPeoOpa3OBaHHBIX AAHHBIX (TOKEHU3UPOBAHHBIX
(I POBBIX) IITATEKHBIX KAPT), @ TAK)KE MHBIX TEXHHYECKUX YCTPOUCTB.

CVV2/CVC2/IIIIK2 - Tpex3HauHbld TUGPOBON KOJ TPOBEPKH AeWCTBUTENbHOCTH KapThl,
NpeHa3HAaYeHHBIN IS MOATBEPXKICHUST HEKOTOPBIX BUAOB Olepaiyii, pactoioXeHHbI Ha O0OpOTHOM
CTOPOHE KapThl, Ha MOJIOCE JUISI OATHCH.

PUSH-yBenomnenune — wuHdopmaius, nepenaBacMas bankom Ha MoOuIbHOE YCTPOHCTBO
NOCPEICTBOM MH(POPMALIMOHHO-TEIEKOMMYHHUKALIMOHHON ceTH MHTepHeT.

SMS-coobenue — nadopmanus, nepegasaeMasi bankom Ha 3apeructTpupoBaHHbIH HOMeEp TenedoHa.

PA3JEJI 2. OBIIUE TOJIOKEHUSA

2.1. Hacrosmme «YcioBus Bbllycka W oOcimyxuBaHus O6ankoBcknx kapT B Kb «Kybanb Kpemut»
OOO» (manee — ¥Ycaosusi) paspaboranel B coorBeTcTBUM ¢ I['paxnmanckum Kogmekcom Poccuiickoit
Oenepannu (nanee — 'K P®), ®enepansapiM 3akoHOM 0T 02.12.1990r. Ne 395-1 «O Gankax u OaHKOBCKON
nesarenbHOCTHY, DepepanbHbIM 3akoHOM OT 27.06.2011r. Ne 161-03 «O HanuOHAIBHOW IUIATEKHOU
cucreme», [lonoxennem banka Poccum ot 24.12.2004r. Ne 266-11 «O6 smuccun miaTtexHbIX KapT U 00
onepanusax, COBEPIIAEMBIX C WX HCIOIb30BaHHMEM» W MHBIMH HOPMaTHUBHBIMU akTaMH banka Poccuum un
3aKoHozarenbcTBa Poccuiickoit denepanyu.

2.2. Hacrosmue YcioBus:
— OIpenessiIoT MOPSAOK OTKPBITHS U conpoBoxaeHuss CKC B pyOnsx wiv B HHOCTPaHHOW BaJTIOTE.
Ilepeuenp MHOCTPaHHBIX BATIOT, B KOTOpBIX oTKphIBatoTca CKC, onpenensiercs bankom;
— YCTaHaBIIMBAIOT TOPSAOK MPEJOCTaBICHHUA W HCIONB30BaHUS KapTel, a Takxke perylupyroT
OTHOIIICHHS, BOSHUKILKE B CBSI3U ¢ 3TUM Mexay bankom u Kinuenrom/IIpencrasurenem/ Jlepxarenem.
IIpencraButens BIpaBe HHULMUPOBATH OT WMeHH KiMeHTa MAeWcTBHA, pErIaMEHTHPOBaHHbBIE
HaCTOALIMMM Y CIOBHMSMH, €CIIM OHHM YKa3aHbl B JIOKYMEHTE, Ha KOTOPOM OCHOBaHBI ITOJHOMOYUS
IIpencraBuTens, U €Ciau 3TO HE IPOTUBOPEUYUT MOJOKEHUSAM HACTOSIIIHUX Y CIIOBUI.
2.3. 3a ocymecrBienue onepanuii mo CKC/Kapre (B Tom ymcie 3a mpegocTtaBinenue yciryr) bank
B3MMaeT KOMHCCUH B COOTBETCTBUH ¢ Tapudamu, neiicTByromumu B baHke Ha JIeHb BBIMTOIHEHHS OTIEPAITHIA.
[onnuceiBast «3asBIeHHE HAa OTKPHITHE CIIELHAJIBHOTO KapTOYHOrO CYeTa M BBIMYCK OaHKOBCKOM
KapThl», COCTABJIICHHOE 10 yTBepkAcHHON bankom dopme (mamee — 3asBaenune), Kiuent/IIpencraBurein
NOJTBEpPXKIAeT cornacue ¢ AeicTByrommMu Tapudamu, a Takke KOMHCCHUSIMHM, NEHCTBYIOUIMMU B paMKax
3apmnatHoro norosopa (ecimu mpumenumo). Cosepmenne Knmentom/IIpeacraBurenem/epxkaTtenem
onepaunn no CKC/Kaprte o3HavaeT ero coriacue ¢ HaCTOALIMMHU Y cIOBUSIME U Tapudamu, 1eHCTBYIOIINMH
Ha JaTy coBepiueHus Onepanuu.



B3umanne komuccuii ocymiecTBisieTcs myTeM cuucanus bankoM nenesxHbsix cpeactB ¢ CKC B MoMeHT
cosepmeanst Onepanun. Komuccus, ymraueHHas banky B cooTBercTBuu ¢ Tapudamu, AeHCTBOBABITIMHI
HAa MOMEHT B3WMaHHWS KOMHCCHH, BO3BpaTy He mHoiexur. B ciaywae, ecmu Ha CKC HemocraTodHO
JICHSXKHBIX CPEACTB Ui coBepiieHus Onepanuu W CIHUCAaHUS KOMHUCCUH, B MpoBeaeHun Onepanuu Oyaer
OTKa3aHo.

2.4. K KapTo4yHbIM NpPOAYKTaM, MPeIyCMaTPUBAIOIIUM HCIONb30BaHHe KIMEHTOM — JIEHEXKHBIX
cpenctB banka (Hampumep, kpeautHas Kapra ¢ TbrOTHBIM MEPUOIOM), HAPSAY C HACTOSIUME Y CIOBUSIMU
MIPUMEHSIIOTCS JIOTOBOPBI, PETYJIMPYIONIUE B3aUMHBIC 00s3aTeNbCTBa, BO3HUKArONMEe MexAy KiueHtom u
baHkoM, B 4acTH HCTIONTBE30BaHMS IEHEKHBIX CPEICTB, Pe0CcTaBIeHHBIX bankom KimeHTy.

2.5. Hacrosmue Ycnosus, a takxke Tapudsl, pasmernarores B [Toapazaeneausx u va Caiite.

2.6. Hacrosmiue YciaoBus u 3asBiieHHE B COBOKYITHOCTH SIBIISTFOTCS 3aKITFOYEHHBIM MEXy baHKOM u
KimenToM moroBopoM Ha OTKphITHE crieransHoro kaprogHoro cueta (CKC) u BeITyck OaHKOBCKOW KapThI
(manee — Jloromop). 3axnroucHue JloroBopa OCyIIECTBISCTCS B MOPSJAKE, MPEIYCMOTPESHHOM CTaTheil 428
'K P®d, B dopme mnpucoenunenuss Kimenta k JloroBopy myTeM moANHcaHUs —3asBICHUS
Kmenrom/IIpeacraBurenem.

Horoop moxer 3akmrodatscs B [lompasaenennn winu ¢ ucmonb3oBanneM cepBuca «Kybans Kpemut
Onnaiin» (C y4eToM orpaHHuYeHuil, ycTaHOBIEHHBIX CepBHCOM).

3axmrouenue JloroBopa ¢ wmcronb3oBaHueM cepBuca «KyOanp Kpeaur OnnaitH» BO3MOXXHO TIpH
OJTHOBPEMEHHOM COOJIIOACHNH CIIeMYIOINX ycinoBuit: KimeHT Haxoautces Ha oOcmyxuBanuy B banke, nmeer
B banke neifctByrommii cuer, u moxakiaoueH K CepBucy (IpHU YCIEIIHOM MPOXOKIEHUH TPOLEAYpPHI
VYnanennoit wuneHTudukanuu, bank mnpemoctaBnser KIiMEHTY BO3MOXKHOCTH TPOHTH MPOLEIYPY
CaMOPETUCTPALMK U TMOIyYUTh MOJTHBIN Hoctyn kK CepBUCY He OyayuH KiveHToM banka u He nMest B banke
newctytomiero cuera). C ucnons3oBanuem CepBuca Kmuent moxeT oTKpbITh CKC TOIBKO Ha CBOE MM
IIpencraButens He MoxeT oTKpbITh CKC Ha ums Knuenta ¢ ucnons3oBanueMm Cepsuca. [lpu oTkpeiTHH
CKC ¢ nomompto CepBuca, 3aseineHue oGopmisieTcss B 3J€KTPOHHOM BHIE M TOAIMUCHIBaeTcs KimeHntom
CPEIICTBOM ITOITBEPKIACHHS B TIOPSAKE, YCTAaHOBICHHOM bankowm juts pabotsr B CepBuce.

Hcnonp3yemble BO B3aUMOOTHOIICHUSAX Mexay KimeHtoM n BaHKOM JOKyMEHTHI B 3JIEKTPOHHOM
¢dopme, nampaBneHHsie Kmmentom B bank depes CepBuC, TIOCIE IOJNIOKUTENBHBIX PE3YIbTATOB
Aytentudukanuu u Mnentudukanun Kimenrta B CepBrce, cCanTaroTCs OTHpaBIeHHBIMU OT uMeHn KineHTa,
NPU3HAIOTCS PaBHO3ZHAYHBIMH COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMaKHOM HOCHTENe, MOJIHCAHHBIM
COOCTBEHHOPYYHOM MoANUCHhio KiMeHTa, M MopoXkKIaloT aHAJIOTHYHBIE UM TIpaBa M 005M3aHHOCTH CTOPOH 10
Horosopy.

2.7. Ilpu obpamennu Kimmenra/llpencrasurens B [logpaznenenue st 3axnrouenus Jlorosopa:

2.7.1. Kiment nipenocrapmnsieT banky:

— OpHUIHHAJ JOKYMEHTA, YAOCTOBEpsIomero JudHocTh (manmee — JIYJI) W WHOW JOKYMEHT, B
COOTBETCTBHHM C TpeOOBaHMSAMH 3aKOHONATenbCcTBAa  Poccuiickoit  ®epepamuu  (mipu
Heobxoammoctn). Y JI, mpencraBnsemerit B bank, cOCTaBICHHBIN MOTHOCTHIO WM B KAKOH-THOO
€ro 4YacTH Ha HWHOCTPAHHOM S3BIKE, JIOJDKEH COIMPOBOXKIATHCS IEPEBOJIOM Ha PYCCKUH S3BIK,
3aBEpEHHBIM B TOPSJIKE, YCTAHOBIEHHOM 3aKOHOJATENBCTBOM (32 HCKIIFOUEHHEM JOKYMEHTOB,
YIIOCTOBEPSIOMINX JINYHOCTh (DU3WYECKOTO JIMIA, BBIAHHBIX KOMIIETEHTHBIMH OpTaHaMu
WHOCTPAHHBIX TOCYJapCTB, COCTABIEHHBIX B MOJIHOM O00BbEeMEe Ha HECKOJBKHX SI3bIKaX, BKIIOUAs
pycckuil s3b1k). TpeboBanue o mpeacraBieHNMH baHKy JOKYMEHTOB C HaJuIeXallUM oOpa3zoM
3aBEpEHHBIM TIEPEBOJIOM Ha PYCCKHMH S3bIK HE PACHpPOCTPAHSAETCS HAa JOKYMEHTHI, BBIJaHHBIE
KOMIIETEHTHBIMA ~ OpTaHaMW  MHOCTPAaHHBIX  TOCYAAapCTB,  YAOCTOBEPSIONIME  JIMYHOCTH
(U3MYECKOro JMLA, IPH YCIOBUU HATMYUS Y (U3UUECKOTO JULA JOKYMEHTA, TOATBEPKAAIOIIETO
NpaBO 3aKOHHOTO mpeObIBaHMS Ha Tepputopun Poccuiickoir ®denepaunu (Hampumep, BuU3a,
MUTpAIMOHHAs KapTa);

— cBezaeHus o cBoux Briroponpuobperarensix u benedunuapHeIx Biagenbax;

— CBEACHUS O MPUHAMICIKHOCTH K MyOJIMYHBIM JOJDKHOCTHBIM JIMIAM;

— CBEJIEHUS O IPHUHAAJIEKHOCTH K NHOCTPAaHHBIM HAJIOTOIIIATENbIINKAM;

— Ipouue cBeAeHus, HeoOxoaumble baHky Ui ocymiecTBieHus (QyHKUUH, HpPeAyCMOTPEHHBIX
JIeHCTBYIOLIUM 3aKoHOAaTeNnbcTBOM Poccuiickoit denepanuy;

— AmnKeTy Ha OyMa)XHOM HOCHTENE B ABYX dK3eMIULipax (ecnu KimeHT He mpenocTaBisul AHKETY
panee). OnuH sK3eMIUIAp AHKETHl XpaHuTcs B banke, BTopoil — nepenaercst Knuenry;

— OmnpocHsIit mucT (pr He0OXOIUMOCTH);

— 3asBicHHe. 3asBlICHUE MOKET OBITH CPOPMHUPOBAHO Ha OYMa)KHOM HOCHTEJIEC UM B SJICKTPOHHOM
BUJIE.

2.7.2. llpencraBuTens npeaoctapiseT banky:

— JIOKyMEHT, Ha KOTOPOM OCHOBaHbI oJdHOMouus IIpeacraBurens;



— opuruHan coero [AYJl (c yuetom TpeOOBaHWH, yCTAaHOBIECHHBIX MYHKTOM 2.7.1 HacTOsIIuX
Ycnosuii);

— OpHUTHHAI WIH HOTapHalbHO ymocToBepennyio komumio JIYJI Kimenra (¢ yderom TpeOOBaHMIA,
YCTaHOBJIEHHBIX ITyHKTOM 2.7.1 HacTosmux Y cIoBuii);

— Amnxery I[IpencraButens Ha GyMa)kHOM HOCHTENE B ABYX 3k3eMIniipax (eciu [IpencraBurtens He
npenoctaBis AHkeTy panee). OmuH SK3eMmIuisip AHKETH XpaHuTcs B baHke, BTOpoil —
nepenaercs [Ipencrasurento;

— OmnpocHsli TUCT (TIPH HEOOXOIUMOCTH);

— 3asBieHue.

2.7.3. Ilpn cocraBneHnn 3asBiIeHUs Ha OyMaXHOM HocuTene, o00a »dK3eMIUlsipa 3asBICHUS
coOCTBeHHOpPY4HO mnoxanuceiBarorcs Kimentom/IlpencraBureneM W YHOJIHOMOYEHHBIM —PaOOTHHKOM
Ilompaznemenus. OnmuH HdK3eMIuisip 3asBieHus XxpaHuTcs B banke, BTopoit mnepemaerca Kimenty/
[IpexcraBuTemro u ABISIETCA JOKYMEHTOM, HOATBEP)KAAt0MNM (hakT 3akmrouenus Jlorosopa.

2.7.4. Ilpu cocrtaBieHud 3asBICHUS B OJJCKTPOHHOM BuAe (IPH HAIUYUH TEXHHYCCKOM
BO3MOXXHOCTH) B cooTBeTcTBuM ¢ CornanienneM 00 DJ10 (ecnmm Cornamenue 06 310 ObLIO 3aKITIOYCHO
mexny bankom m Knmenrtom), 3asBieHne Ha OyMa)KHOM HOCHTENE HE PACIICUaTBIBACTCS U XPAaHUTCS B
3JIEKTPOHHOM BHJI€ B aBTOMAaTU3UPOBaHHbIX cucTeMax banka. KimeHt Bmpase B s1t060€ BpeMsi 0OpaTHTHCS B
bank v monyuynTts Konuro 3asBieHUs Ha OyMa)KHOM HOCHTENE, 3aBEPEHHYIO YIIOJTHOMOYEHHBIM Pa0OTHHKOM
[Monpazneneuus. [Ipu mogade Knuentom 3asiBieHus B JIIEKTPOHHOM BHJIE B COOTBETCTBUH ¢ CoriamieHueM
00 D10, Kimuent moxet otkpeiTh CKC TONBKO Ha CBOE WM.

IIpencraButens He MoxkeT OoTKpbITE CKC Ha ums Knunenrta mytem nojauu 3asBieHUs B 2JIEKTPOHHOM
BUJIE.

3asBieHHE B BJICKTPOHHOM BHUAE, MOANKMCAHHOE 3JIEKTPOHHBIMH IOJIIHMCAMU CTOPOH, HPU3HAETCS
PaBHO3HAUYHBIM  COOTBETCTBYIOIIEMY  3asBICHHIO Ha  OyMaXHOM  HOcUTele,  IOANUCAHHOMY
COOCTBEHHOPYYHOH TIOAMKUCHIO, W TOPOKAAET aHAJIOTHYHBIE €My TpaBa W OOS3aHHOCTH CTOPOH IIO
Horosopy.

@dakT npuHATHA M ucnonHeHHs bankoMm 3asdBiIeHHS B INEKTPOHHOM BHIE MOATBEP)KIACTCS
noJnucaHueM 3asBICHUS] 3JCKTPOHHOH moanuchio pabotHuka [loapazmenenus, otkpeitiem CKC wu
HanpaBiieHneM Kiuenty bankom 3asiBieHMs B DJIEKTPOHHOM BHJE B TMOpSJAKE M Ha YCJIOBHSX,
ycraHoBieHHbIX Cornamenuem 06 3/10.

2.7.5. Ecnmu KimeHT BBIpa3wil jkenaHWe TNpenocTaBuTh KomoBoe c€i10BO, Ha OyMa)KHOM HOCHTEINEe
oopmIIsieTCsl COOTBETCTBYIOIIEE 3asBICHHE Ha OOHOBIICHHE JAHHBIX MO (hopMme, yTBepkIeHHOW baHkom
(manee — «3asiBJIeHNe HA OOHOBJIEHHE JAHHBIX N0 KJIUEHTY»), ¢ ykazanueMm KozoBoro cioga.

2.8. 3axmrouas loroBop (momanuceiBas 3aspieHne) KimeHT coramaercs ¢ mojJoKEHUSIMH HaCTOSIIIUX
Ycnosuii u Tapudamu, moaTBepkIaeT, 4TO OH YBEJIOMJICEH O PHCKax HMCIONb30BaHUS KapTel M 0 TOM, 4TO
JUIs MUHUMM3ALUN YKa3aHHBIX PUCKOB JIOJDKEH coOmonarh «lIpaBuna mosp3oBaHUs OaHKOBCKOM KapTOi»
(ITpunoxenne Ne 2 k HactosmuM Y cnoBusiM) (manee — IIpaBuaa), a Tak ke MOATBEPXKIAET JOCTOBEPHOCTh
CBEJICHUH, TIPEICTaBICHHBIX B 3asBieHnH. [1o10KeHns HacToAIMX Y CIIOBUH SIBIAIOTCA 0043aTeIbHBIMU JITIS
Bcex KimenTos/ [Ipencrasureneii//lepxxareneii.

KnuenT cornamaercss Ha MpoBepKy baHKOM JOCTOBEpPHOCTH, OOHOBIICHHE CBEACHHM, MOJTY4YEHHBIX B
X0JIc UACHTH(UKAIUK, B TOM YHCIE U3 OTKPBITHIX HMH(OPMAIMOHHBIX CHCTEM OPTaHOB TOCYAapCTBEHHOMN
Biaactu Poccuiickoit @enepanun, ConuansHoro ¢onga Poccun, PenepanbHoro ¢onma o0s3aTeNbHOTO
MEIUIMHCKOTO CTPaxOBaHMs, Pa3MEIIEHHbIX B MH(OPMAIMOHHO-KOMMYHHKAIMOHHOW ceTn «VHTepHEeT»
6o EnnHoM cucTteMe MeXBETOMCTBEHHOTO 3JIEKTPOHHOTO B3aMMOICHCTBHS, a TAK)KE U3 MHBIX NICTOYHHUKOB
WHQOpPMAIUH, JTOCTYITHBIX baHKy Ha 3aKOHHBIX OCHOBAHUSIX.

2.9. B cootBerctBun ¢ vacthio 1 cratbu 450 'K P® cropons! moroBopuimck, uto baHk Brpase
BHOCUTb M3MEHEHUS/IONOJIHEHHs B HacTosimue YcioBus U Tapudpl, B TOM Yuciie IPUHAMATh UX B HOBOM
penakiuu, ¢ CoOJIoIcHHeM TpeOOBaHUN JIEHCTBYIOMIETO 3aKOHOAATeNbeTBa Poccuiickoit denepaiiuu, npu
atoM  bank  o00s3yercs  wm3Bectuth 00 3ToM  Kimenra/[lepxkarens  myteM  pa3MelIeHUs
M3MEHEHU I/ IOTIOTHEHUI/HOBOM  peAakuny Hactosimux YcnoBuid w/mim  Tapudos, Ha Caiite u B
[onmpaznenenusix 3a 5 (mATh) KaJeHAApHBIX JHEH, 1O BCTYIUIEHHS B CHIIy COOTBETCTBYIOLIHX
W3MEHEHHUI/TONOTHEHUI/HOBOM peaKiiiyd HacTosmuX YcnoBud u/wiu TapudoB (3a HCKIHOUYEHHEM
W3MEHEHUI/ IOTIOTHEHHUH, CBS3aHHBIX C BBOJIOM B JICHCTBHE HOBOTI'O MPOJYKTA/yCIYTH WM YIIYUIICHUS IS
Krnunenra ycnoBuit npepocTaBieHus ASHCTBYIOIMX MPOAYKTOB/YCIIyT).

B cinyuae BHeCEHUs M3MEHEHHMI/ TOTIOTHEHUH B HacTOsIIKE Y ClIOBHs W/Wiad Tapudbl B CBA3U C BBOIOM
B JICHCTBHE HOBBIX TPOJYKTOB/YCIYT WM yioydlieHus i KimeHTa yclnoBWE MpenocTaBICHUS
JEeHCTBYIONMX NPOAYKTOB/ycnyr, bank 00s3yercst u3BectuTh 00 3ToM Kinenta He menee yem 3a 1 (oauH)
KaJCHAApHBIN €Hb, O BCTYIJICHUS B CHJIY COOTBETCTBYIOIIMX M3MEHEHHH/ JOTIOJHEHHUI/HOBON pelaKkLIuu
HacTosAMXx Yciaopuit u/unu Tapudos, myrem pasmermieHuss wHGopmanuu B [loapasaeneHusx u/wiv Ha
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Caiire.

KimenT o6s3yetca He pexxe, 9eM OAuH pa3 B 5 (IIATh) KaJCHIAPHBIX AHEH, CAMOCTOATENBHO, ITyTEM
JIMYHOTO oOpaiieHuss B bank wiu mpocMotpa mH(OpMaliuu, pasmemnaemoi Ha CaiiTe, 3HAKOMHTBCSA CO
CBEICHUSIMH 00 M3MEHEHUSX W/WIHM JOMONHEHHSX, KOTOphle IUIAHUPYETCS BHECTH B HACTOSIINE Y CIOBUS
n/mmn Tapuder. Ho otkpeitus CKC, coBepmienus onepammu no CKC Knwment/IlpencraButens o0s3an
O03HAKOMHTHCA C JEHCTBYIOMIMMH PENaKIUsAIMH HacTosmmx YciaoBuid w/mnu Tapudos. bank He Hecer
OTBETCTBEHHOCTH 32 BO3MOXXHBIE HEOJIArOMPHUATHBIE MOCIEACTBHA W/WiH yObITKH KimeHTa, KOTOphle MOTYT
BO3HHKHYTH B pe3yJibTaTeé €ro He O3HAKOMJICHHS C M3MECHEHHSIMMW/IOMOJIHEHUSIMH, B cilydae, eciu bank
HaJJIeKalM 00pa3oM BBIIOJIHWJI CBOW 00S3aTENbCTBA MO CBOEBPEMEHHOMY WH()POPMHPOBAHHIO O
TUTAHAPYEMBIX N3MEHEHHSIX.

B cmyuae wnemomyuenms bankom ot Knmenrta/llpencraBurens 1[0 BCTYIUICHHS B CHILY
W3MCHCHUI/TIONOJTHCHUI/HOBOW ~ PEaKMK  HacTosAmuX  Yciouid  w/mnu  TapudoB  MHUCBMEHHOTO
YBEIOMIIGHHS O pacTopkeHmr JloroBopa, baHK cumWTaeT 3TO BBIpOKEHHEM COTJIACHS C YKa3aHHBIMU
M3MEHEHUSIMH/ IOTIOTHEHUSIMI/HOBOH peaKiuei.

2.10. bank nmo mpuema Ha oOcnyxuBanue wuaeHTuuImpyer Kiuenra (ero IlpencraBurens/
Brirononpuo6peratens/beneduumapHoro  Biagensia) (32 WCKIIOYEHHEM CIIy4acB, YCTaHOBJICHHBIX
JIEHCTBYIONINM 3aKOHOAATENhCTBOM Poccuiickoit Penepannn) ¢ 1MENbI0 YCTAHOBUTH CIEAYIONINE CBEICHUS:
damunns, uMs, a TakKe OTYECTBO (IIPU HANMYHUH TIOCIETHEr0), TPaXXIAaHCTBO, AaTa WU MECTO POXKICHUS,
pexBusuthl JIVJI, agpec mecra sxutenscTBa (peructpanun) win mecra npedsisanus, UHH (npu nHanmuun),
CTpaxoBOi HoMep MHauBHAyanbHOTrO JuneBoro cuyera (CHWJIC) (mpm Hamuumy), KOHTAKTHBIM TeleqoH,
JIPYTHE CBEICHMS.

2.11. bask rapantmpyer TaiiHy 00 CKC wu Omnepanusax, a TakKKe CBEIEHHH O
Knuenre/IIpencraBurene/[lepxarene, MOIy4eHHBIX B XOJA€ 3aKIOYEHUS M HcrnonHeHus [loroBopa, 3a
HCKJIFOYEHUEM CIIy4aeB, IIPEyCMOTPEHHBIX 3aKoHonarenbcTBOM Pocculickoit denepanuu, a TakKe ClIydacs
nepesayn  CBEACHWH Ha OCHOBaHWM TNHChbMEHHOTo cormacus Kuimenta/llpencrasurens//lepxarens,
COCTaBIIEHHOTO 10 (hopMe, YCTaHOBICHHON baHKOM, WM cly4aeB mepemad CBEeIEHUI, MPeIyCMOTPEHHBIX
MyHKTOM 3.9 HacTosImMX YcCIOBHHA. YKa3aHHBIE CBEJEHHS MOTYT CTaTh W3BECTHBIMH TPETHUM JIMIIAM HE
WHaye, KaK B MOPSIIKE, MPEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

B ciyqae otkpeituss CKC/BrITTycka KapTel HecoBepieHHoIeTHeMy KimeHTy B Bo3pacte oT 14-t1 1o
18-tu yier, BaHK B COOTBETCTBMM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM P® BmpaBe npeqoCTaBUTH
uHpopmarmio 06 umeronuxcsi CKC, BBIMyIIEHHBIX KapTax, COBEPIIAEMBIX OMEpaIHIX C UCIOJIL30BaAHUEM
ONEKTPOHHBIX CPENICTB TUIATeXKa 3aKOHHBIM TPEACTABUTENSAM (POJHUTENSIM, YCHIHOBUTEISIM, TIOTICYATEIISIM)
TAKOrO HECOBEPIICHHOJIETHETO (32 WCKJIIOYEHHWEM CIIy4aeB, KOTJa TakoW HECOBEPUICHHONETHUI B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM TMOPSJIKE MPHOOPEN JIeeCIOCOOHOCTH/O0BSIBIICH JIeeCIIOCOOHBIM B
nosHOM 00Bseme). HbopMatus mpeaocTaBiseTcsi 3aKOHHOMY MIPEICTABUTEIO B IMTOPSIKE, YCTAHOBIEHHOM B
nyHkTe 4.18 Hactosmux YciaoBuil.

2.12. JlenexHsie cpencTna, xpansmiuecs Ha CKC, 3acTpaxoBaHBI B MOPSIIKE, pa3Mepe U Ha YCIOBUSX,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit @enepanuu.

2.13. KiueHT He BIpaBe yCcTynarth mpaea TpeOoBaHus 1Mo JJoroBopy TpeThUM JIUIAM.

2.14. bank BOpaBe BECTH ayAWO3alUCh TeleQOHHBIX IIEPErOBOpOB Mexay baHkoM U
Knuentom/Ipencrasurenem//lepxarenem, a Takke OCyIIECTBISIET BuicoHabmroneHre B [loapasneneHusx, B
MeCTax pachojoKeHusi OaHKOMAaTroB, TepMHUHAJIOB caMmooOciyxuBanust u Kiment/IIpencraBurens/
Hepxartens MpHU3HAET, YTO yKa3aHHBIE ayIUO3alMCH/BHICO3ANICH MOTYT OBITh HCIIOJB30BaHbI B Cyle B
Ka4eCTBE JOKA3aTEJIbCTB B COOTBETCTBUH C IIPOLIECCYaIbHBIM 3aKOHOAATENBCTBOM Pocculickoit Penepanuu.

2.15. baHk B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoit denmepanuu  yBEAOMISIET
Kimenra/[lepxatens o coBepuiennn Onepaiyii 1 HHBIX COOBITHSX, CBSI3aHHBIX C UCTIOHeHUeM JoroBopa (B
ToM uncie o biaokuposke/ Pa301okupoBKe KapThl), OJHUM MM HECKOJIBKUMH U3 CIEIYIOIIUX CIIOCOOO0B:

— mnyrem HanpasiaeHus SMS-cooOmennii/PUSH-yBenomiiennii Ha 3aperucTpUpOBaHHBIA HOMEP
tenehona/MoOHIbHOE YCTPOHCTBO, IPH YCIIOBHH MOJIKIIIOUeHHsI CepBrca «HpopMupoBaHHey», a Takke 6e3
noakrodeHus Ceppuca «Muabopmuposanne» mo Chll-nepeBogam;

— TMyTeEM HaNpaBlICHUs YBEJAOMIIEHMH Ha 3aperMCTPUPOBAHHBIA aJpec JJIEKTPOHHOW IOYTHI
Knuenra/[lepxarens;

— myreMm npenocrasienus Beimucku B [Tonpaznenennn/6ankomare banka;

— mocpenctBoM ceppuca «Kybanp Kpeanr Onmaitay.

baHk He3aMemIUTEILHO HampaBisieT yBenomicHus 1o Kapre o0 Omnepanusix, Broxuposke/
Paz6okupoBke KapThl u WHBIX COOBITHSX (mocpencTromM SMS-coo6renns/PUSH-
yBeIOMJICHUS/YBEIOMIICHHS Ha 3aperMCTPUPOBAHHBIA aJpec 3JICKTPOHHOW IOYTHI) IMOCIE COBEPIICHUS
Onepaunn/braokupoBkn/Pa3z0oI0KUpOBKH KapThl, HACTYIUICHHS HHBIX COOBITHH, CBSI3aHHBIX C MCIIOJIHEHHEM
JoroBopa, mpu 5ToM bBaHK He HeceT OTBETCTBEHHOCTH 3a HEJOCTaBKY/COOH Ha CTOpOHE oreparopa

8



CBSI3W/UHTEPHET-TIpOBaiiiepa WINM OTCYTCTBHUE Y OIepaTopa CBS3W/UHTEPHET-TIpoBaiaepa BO3MOKHOCTH
noctaButh SMS-coobmienne/PUSH-yBefoMiIeHHe WM yBEIOMJICHHE Ha 3aperdCTpUPOBaHHBIA ajpec
3JICKTPOHHOMN TOYTH (HampuMep, Korma MobuimsHoe ycTpoiicTBo KilmeHTa HaxomuTCs BHE 30HBI JOCTYIIA,
OTKITIOYEHO WJIN He (YHKIUOHUPYET 10 IPYTUM MPHUNHAM).

Hanpansembie bankom yBemomienuss o6 Omnepanusax (SMS-coobmenus, PUSH-yBenomnenus u
YBEIIOMJIEHUSI Ha 3aperuCTpUPOBAHHBINA afpec 3JEKTPOHHOMN MOUTHI) HE SIBISIOTCA HOATBEP)KACHUEM (hakTa
criicaHus/3aunciienns AeHeKHbIX cpeactB mo CKC. Mudopmanmst o GpakTHIECKOM IBIKCHHH JCHEKHBIX
cpeacts o CKC conepxxutcst B Beimucke (B pazaene «Criricanusi ¥ 3a4MCICHUS).

2.16. Kiment/[epxatens corjmamaercsi ¢ TeM, 4YTO Ha  3aperucTpUPOBAHHBIA  HOMED
tenedona/MoOMIIbHOE YCTPOUCTBO W 3apEeTUCTPUPOBAHHBIN aJIpec IEKTPOHHOM MOYTHI, MPEAOCTABICHHBINA
Kmmentom/[lepxarenem  banky, Oyzer  ocymecTBIATbCA  pacchiuika  SMS-coobmenmnit/ PUSH-
YBEIIOMJICHUH/3JIEKTPOHHBIX MUceM HH(pOpMalMOHHOro Xapakrepa (B ToMm umcie KonoB moATBepkaeHus,
npenoctaensieMbix bankom Knuenty//lepxkaremo nocpeactsom SMS-coobmenus/PUSH-yBenomienus), a
TaKXKe COOOLICHWH O BO3HUKHOBEHUHM CBEPXJIMMHUTHOW 33J0JDKCHHOCTH, NpUYMHE €€ BO3HUKHOBCHHSA U
HEOOXOTUMOCTH HOTaCUTh 33JJ0JDKEHHOCTh B KpaTJakIliie CPOKH.

Knuent/[lepxarens BnpaBe B 1000 MOMEHT OTO3BAaTh COTJIACHE HA OCYIIECTBICHHE pacChUIKU (B
TOM 4YHCJE COOOIICHMH PEKJIAaMHOIO XapakTepa) MyTeM hepeaadn baHKy MOANMCAHHOTO MHCHMEHHOTO
YBEIIOMJICHHUSI.

2.17. B cnmyuae He mpeAoCTaBIICHUs, JIMOO TPENOCTABIEHHS HEBEPHOTO/HEAKTyallbHOTO HOMEpa
MOOMJIBHOTO Telie)OHa/aapeca 3JSKTPOHHONW MOYThl, baHK HE HECeT OTBETCTBEHHOCTH 3a HEMOJIy4CHHUE
KJ'IHCHTOM/,Z[CP)K&TCJ’ICM nIIn IMOJIy4YCHUC HCEYIIOJITHOMOYCHHBIMU JJMamMun BBIIIICYKAa3aHHbIX
COOOIIEeHUI1/yBETOMIICHHA.

2.18. Oomen mexny bankom m KimeHToM mokymMeHTaMH W WHQOpMAIMEW Ui [ejeid BaloTHOTO
KOHTPOJII B COOTBETCTBMM C TpPEOOBAaHMSAMHU BAJIOTHOTO 3aKOHOMAaTenbcTBa Poccuiickoit denepanuu
ocymiecTBisieTcss B coorBercTBuu ¢ «lIpaBumamu mpencrasieHus KnueHTOM TOKYMEHTOB U WH(POPMALUH
JUISL LIeJIe BaJIFOTHOT'O KOHTPOJIs», pa3MelieHHbIMU Ha CaiiTte.

2.19. Jlro6wie 3asBnenwus, monaBaembie Kimuenrom/Jlepxarenem/IIpencrasutenem B [logpaznenenns/c
ucnonbp3zoBanneM cepsuca «Kybanp Kpenutr OmHmaiiH», cOCTaBISIOTCS MO (OopMe, YCTAaHOBICHHOW baHkoM,
32  HWCKIIOYEHHEM  3asBJICHMI  MPETEH3MOHHOTO  XapakTepa, KOTOpblE  MOTYT  COCTaBISATHCS
Kimuenrom/Jlepxarenem B cBoOOAHON (hopme. 3asiBieHus, nojgaBaeMbie B [lompa3aeneHus, MOAMUCHIBAIOTCS
Knuentom/Iepxatenem/[IpencraButeneM coOOCTBEHHOPYUYHO. 3asiBIEHHs, MOAAaBaEMble C HCIIOJIB30BAHUEM
ceppuca «Kybanp Kpenur Ounaiin», MOJIMUCHIBAIOTCS B COOTBETCTBHU C «YcioBusMu cepuca «KybaHb
Kpenur Owmnaitn». 3asBrneHus Ha BIIOKMpOBKY KapThl, mHepeBbllyck Kaptel, u3menenue JIuMuros,
NPETEH3UOHHBIC 3asiBIICHUSI TAKXKE MOTYT MOJABaThCS IyTeM yCTHOro obpamenus: B KoHTakT-1ieHTp, 3amuch
Tesie(hOHHOTO pa3roBopa OyIeT SIBIATHCS MOATBEpXKACHUEM (akTa pacnopsbkeHust KinneHTta B OTHOIIEHUH
YKa3aHHBIX 3asIBJICHUM.

2.20. bank BrpagBe npousBectu oTkiIroueHue Kimenra ot cepBuca «Kybanb Kpenut Owaiin» u/unu
cepBuca «Mubopmuposanue» (ecam KiweHT ObIT MOAKIIOYMEH K YKa3aHHBIM cepBHCaM), B cliydae
NOATBEPXKIACHNST baHKy IpyruMm KIMEHTOM NMPUHAIUIEKHOCTH eMy 3aperuCTPHUPOBAHHOIO HOMEpa TejedoHa
KnuenTa. [ moBTOpHOTO MOAKIIIOYECHHUS K cepBrucam Kimenty HeoOxoanmo obpatutbes B [lonpasznenenue
1 0opMUTH «3asiBIicHHE Ha OOHOBIICHHE JAHHBIX MO KIMEHTY», C YKa3aHUEM HOBOTO 3aperucTpUPOBAHHOTO
HOMepa TenedoHa U MPOXOKACHHS IPOLEAYPHI €ro MOATBEPKICHHS.

2.21. B cnyyae ecnin Knuent mnanupyet cusath ¢ CKC neHexxHbIe cpeacTBa B HATMYHOH (opme B
cymme 200 000 py6neit u Oonee (MM SKBUBAJIEHT B MHOCTPAaHHO BaoTe 1o Kypcy banka Poccun Ha gaty
3aKasa JICHeXHbIX cpencts), KimeHT nomkeH 3apanee (He mo3nHee 3-X paboumx AHEH, MpeaIecTBYOIHX
pabouemy auro Iloapasaenenus, B KOTOPOM NPEAIOIaracTcsl CHITHE JEHEKHBIX CPEICTB), yBEAOMUTHh baHk
0 TaKOM HaMEpEHHH MTOCPEICTBOM:

— nuuHOTO OoOpamenus B [lonpa3aenenue, B KOTOPOM IPENOIaracTcsi CHITHE JEHEKHBIX CPEJICTB,
C TO/IMMCAaHNEM 3asBIICHUS Ha 3aKa3 JCHEXKHBIX CPEJICTB N0 YCTaHOBIIeHHOH bankom dopme;

— 1o tenedony Konrakr-ienrtpa;

— cepsuca «Kybanb Kpenut Onnaitny (pasaen «CBsizb ¢ OaHKOM).

PA3JIEJ 3. HOPAJOK PACIIOPAKEHUA CHETOM

3.1. Knment mpenmocraBiser baHky 3apaHee JaHHBINA akient (COrJiacMe) Ha TEPEBOJ] JICHEKHBIX
cpencts (criucanne) ¢ CKC:
— CyMM, 9KBHBaJCHTHBIX cymMMamM Orniepariuii;
— xomwmccuil u mtpados (MeHu, HEYCTOWKH, HHOE), IPEAYCMOTPEHHBIX Tapudamu, B TOM YUCIIe 3a
coBepieHHbIe Onepanyy U Ipe0CTaBICHHBIC IOTIOHUTENbBHbIC YCITYTH;
— CyMM, OIIMOOYHO 3a4UCICHHBIX baHkoM;



— CYMMBI HAJIOTOB B COOTBETCTBUU C JIEHCTBYIOLUM 3aKOHOAATENLCTBOM Poccuiickoit deneparuy;

— CyMM B TIOralieHne JoObIX HEHWCIONHEHHBIX JEeHEXHBIX 00s3arenscTB Knmenrta (kak
(du3nYecKoro JWIia U Kak WHIWBUAYaIbHOTO TpeanpuHumarens) nepen bankom mo JloroBopy, a Takxke
T00BIM WHBIM 3aKIIOYCHHBIM Mexkay Kimentom m bankom moroBopam B cymme, mpenbsiBieHHOTO bankom
TpeOOBaHUs, B TOPSIKE M Ha YCIOBHAX, NPEAYCMOTPEHHBIX JIOKYMEHTOM, KOTOPHIM YCTaHOBICHO
obs3arenscTBO Kimenrta nepex bankoM, B ToM 4uciie o 3aJ0KEHHOCTH, BO3HUKIIEH U3 00S13aTENBCTB 110
KPEAUTHBIM JOTOBOPAM, IOTOBOPAM TMOPYIHTEIHCTBA, JOTOBOPaM O BbIlade OaHKOBCKOW TapaHTHU;

— CYMMBI JCHEKHOI0 MOOIIpeHUs], noaydeHHoro KiuentoMm B cBs3u ¢ yuactueMm B «lIporpamme
nosmmeHOCTH Mupy, nojiexameir Bo3Bpatry AO «HCIIK» B coorBercTBum ¢ «lIpaBumamMu mporpammsl
JIOSITEHOCTH Mup» W/WIIN yCIOBHAMH Pa3MYHBIX aKIWH, HAIPHIMEpP, B CIy4ae OMMNOOYHOTO HAYMCIICHUS
WIN HavyucieHus: npu HecoOmroneHnn Knmentom ycioBuit «IIpaBui mporpamMmsl josuibHOCTH Mup» (B
MIOJIHOM WJIM YaCTUYHOM pa3Mepe);

— CyMMBI [EHEXKHBIX CpEACTB, BbIIUIAYEHHBIX paHee KimeHTy bBaHKOM B COOTBETCTBHM C
«[IpaBunamu mporpammbel  KemOska» (Ilpunokenme Ne 3k  HacTosmmMm YCIOBHSIM), B cllydae
OTMEHBI/BO3BpaTa TOBapOB/yCIIyT, orulaueHHbIX KirenToMm ¢ ncnonb3oBanueM Kapr;

— TOJUIeXAIIUX BO3BpaTy TeppuTopHamsHoMy opraHy CommansHoro ¢onga Poccun w/mmm
rocyJapcTBeHHbIM opraHaM Pocculickoit denepanuu, OCYIIECTBISIOIIMM BBIILIATHL JEHEKHBIX CPEICTB B
pamMKax peaju3aldil MEpOINpHUATHH COIMAIbHOM 3alUTHl HACEJIEHHsA, B pa3Mepe CyMM NEHCHH U MHBIX
BBHITNIAT COIMAIILHOTO Xapakrepa, u3nuinHe 3adncieHHbix Ha CKC mocie HacTyruieHust 0OCTOSTENBCTB,
BJICKYIIMX MPEKPAIEHUE BHIILIATH IEHCUHA M MHBIX BBIILUIAT COLUAJIBHOIO XapakTepa, a TAKKe B ClIydasx,
MIPEyCMOTPEHHBIX JTOTOBOPOM, 3aKIIOUEHHBIM MeX 1y baHkoM U TeppuTopuanbHbIM opraHoM ColranbHOTO
¢donna Poccuu u /uinm rocynapcTBeHHBIM opraHoM Poccutickoi @enepanuu;

— TOJUIeXAIIuX BO3BpaTy ommnO04yHO 3auucieHHbIX Ha CKC neHeXHBIX CPeICTB, MEPEUNUCICHHBIX
OT paboToarens B paMKax 3apIjiaTHOTO JI0r0BOPa;

— 10 OCHOBaHMSIM, HPEAyCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoil
®depnepauuu.

3apaHee MaHHBIA aKIENT AeWCTByeT Oe3 OrpaHWYEHHUs MO KOJIUYECTBY OMNEpanuii CIHUCAHHUA H
MIpelycMaTpUBaeT BO3MOXKHOCTh YaCTUYHOI'O HCIIOJHEHHUs pacrnopsbkeHus banka. bank camocrosiTensHO,
0e3 coriacoBanusi ¢ KimeHtoM, ompenenser BUJ pacyeTHOTO JOKYMEHTA, MCIONb3YEMBIH IS CHHCaHUS
JICHEXXHBIX cpencTB. HacTosmuii 3apaHee MaHHBIA aKIENIT MOXKET OBITh 0TO3BaH KilmeHTOM IyTeM Imojayuu B
Ionpazaenenue moanucaHHoro KinmeHToM nucbMeHHOTO 3asBICHHUS.

3.2. Knment npenocraBisier baHky 3apaHee AaHHBIA akienT (corjiacke) Ha CIIHCAHWE C JIPYTUX
0aHKOBCKMX c4eTOB KimeHTa, OTKpBITBIX B baHke, NEHEKHBIX CPEJICTB B IOralleHHE OO0pa30BaBIICHCS
3a10/KkeHHOoCTH, Bo3HUKIIEH Ha CKC B cBs3u ¢ npeBblieHHEM PacxoqHoro 1uMura.

3.3. KitneHT nMmeeT mpaBo B MOpSAIKe, YCTAHOBICHHOM 3aKOHOAATENhCTBOM Poccuiickoit denepanny,
pacnopspkateest CKC nmuano wunmm uepes [lpencraButens, oOpMUB JTOBEPEHHOCTh OJHUM M3 CIEAYIOIINX
CII0CO0OB:

» Kmuent moxer BbaTh [IpencTaBUTENO0 HOTapHABHO YIOCTOBEPEHHYIO JTOBEPEHHOCTH (MO0
NPUPAaBHEHHYIO K HOTAPHAJIBHO YJOCTOBEPEHHOH) C MOJIHBIM (WJIM OrpPaHHYCHHBIM) OOBEMOM MOTHOMOYHH
mo pacnopsbkeHnro CKC. B bank mnpenocTaBinseTcss MNOMIMHHHK HOTapHajdbHO YAOCTOBEPEHHOH
JIOBEPEHHOCTH WJIM HOTapualbHO YJOCTOBEpEHHAs! KOS JTaHHOW JoBepeHHOCTH (nanee — HotapuanbHasi
JIOBEPEeHHOCTh). HoTapuanpHas JOBEpPEHHOCT, MOXKET OBITh TpeacraBieHa B bank Kiomentom wmm
[IpencraButenem Knuenra. B ciydae oOpamenus B bank [IpencraButens Uit oCyIecTBICHHS ONIEPALIUH 10
CKC Ha ocHOBaHHMM [A0OBepeHHOCTH, odopmieHHOH Kiumenrom He B banke, bank no mpuema ot
[pencraBurens 3asBnenwuii/pacrnopspkennii o CKC ocyimecTBisier npoBeeHHE MPOBEPKH MTPABHIBHOCTH
odopMIIeHHS TaKOH JOBEPEHHOCTH M yKa3aHHBIX B Hell momHoMounii [IpeacraBurens. MakcumanbHbII CpOK
MIPOBEPKHU JIOBEPEHHOCTU COCTABISIET 5 (ISITh) pabounx AHeH, Ha uTo KimeHT, nprcoeinHssICh K HACTOSIIUM
YcnoBusaM, 1aeT CBOE COTIIACHE;

» KimeHT MOXeT cOCTaBUTh HEMOCPEeNCTBEHHO B [lojpasjielieHnu B MPOCTON MHCBMEHHOW (opme
noBepeHHocTh Ha coBepiueHue omepauuii mo CKC IlpeacraButenem Knmenrta (B TOM uwncie MojydeHHe
JNEHeXXHBIX cpenctB) (manee — JloBepeHHOCTH B MNPOCTOH NHCbMEHHOH (opMme), mpu 3TOM OHA
COCTaBJISICTCS 110 yCTaHOBJICHHOW bankom ¢opme u nuyHocth KimeHTa, moamucaBIiero JOBEPEHHOCTD,
ynocrosepsiercsi paboTHukoM banka.

3.4. Ecmm pmara Beimaum  JIYJI Kiwenra, ykazaHHas B JJOBEPEHHOCTH, MPEIOCTaBICHHOMN
IIpencraButenem, sBusieTcs Ooyee TMMO3MHEH JaTo 1O OTHOIICHHWIO K JaTre, YKa3aHHOH B
aBTOMAaTHU3UPOBAaHHOW OaHKOBCKOW cucreme banka, To oOchyxuBanue IlpeacraButens IO TakoM
JIOBEPEHHOCTH BO3MOXKHO TOJIBKO B ciiydae npeabsaBiienus IIpencraButeneM opurunana JYJI Knuenra wiu
€ro HOTApUAIBHO YIOCTOBEPCHHOW KOMHHM C Yy4eToM TpeOOBaHMA, YCTaHOBJICHHBIX NyHKTOM 2.7.1
HACTOSIIMX Y CIIOBUH.
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3.5. Eciiu mpu obpawmennu [IpencraButens B bank nposepka AYJI KnueHra, peKBH3HTH KOTOPOTO
yKa3zaHbl B JOBEpEeHHOCTH, Tokazana, u4rto JYJI KiueHra, sBisercs He AEHCTBUTENBHBIM U B
aBTOMAaTHU3UPOBAHHOM 0aHKOBCKOH cucTeMe baHka OTCYTCTBYeT MHGOpPMAIUSI 0 PEKBU3UTAX «HOBoro» JAYJI
Knuenrta, obcnyxuBanue [IpencraButenss 1o TakoW JOBEPEHHOCTH BO3MOXHO, TOJIBKO B Cllydae
npenbsaBienus [Ipencrasutenem opurnnana JJYJI KnueHnta unm ero HoTapualbHO YJOCTOBEPEHHOW KOMUU
C y4eToM TpeOOBaHUH, YCTAHOBICHHBIX TYHKTOM 2.7.1 HacTOAIMX Y CIIOBHA.

3.6. KnmeHT 00s3yercsi He3aMeUIMTENbHO POHHGOPMHPOBaTh BaHK O TMpeKpalieHud MOTHOMOYHH
IIpencraButens, B dacTHOocTH 00 oTMeHe HorapumanbHOW moBepeHHOCTH/J[OBEpEHHOCTH B MPOCTOMH
NUCbMEHHOH (opMme, B TOM uuciae B ciydae myOnukanuu KimeHToM cBemeHHMi 00 OTMEHE TaKou
JIOBEPEHHOCTH B O(HIMANBHOM W3MaHWW WIA pa3MeIlleHHs] COOOIIeHns Ha MHPOPMAIMOHHOM pecypce B
cetu «IHTEpHETY.

o n3Bemenus banka Knuenrom Bce neiicTBus, coBepiieHHble [IpencraBurenemM Ha OCHOBaHUM TaKOH
JIOBEPEHHOCTH, CUUTAIOTCSI COBEPUIEHHBIMU OT MMeHU KIMeHTa yrmoJHOMOYEHHBIM JIMIOM, M UMEIOT AJ
banka u KnueHnrta npaBoBbie MOCIEICTBHUS.

3.7. baHK He HeceT OTBETCTBEHHOCTH 3a BbIiauy mo HorapuansHoi noBepeHHOCTH/ JIOBEPEHHOCTH B
mpocToi MUchbMeHHOH (popme aerexHbIx cpenctB ¢ CKC mocne cmepTt KineHTa, a Tak ke B cirydae OTMEHBI
Horapuanshoii noBepeHHOCTH/IOBEpEHHOCTH B MPOCTOM mNHChbMEHHOU ¢opme, ecnu baHky He ObUIO
W3BECTHO O TaHHOM COOBITHH.

3.8. Kiment w™oxer 3aBemarb JeHEXKHBbIe cpencTtBa, Haxoxsmuecs Ha CKC, B mopsaxe,
YCTaHOBJICHHOM 3aKoHoJaTenbcTBoM Poccuiickoit @enepanuu. [locne cMeptu KnnenTa neHexHele cpeacTBa
BBIJJAIOTCSL HACIICIHMKaM B TOPSAKE, YCTAHOBJIICHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
®denepauuu.

3.9. KnmeHT 03HaKOMIJIEH M COTJIaceH C TeM, YTO NPHU MOAKIIOYEHUH W MCHOJb30BaHMH KineHToM
CKC B mensx OCYIIECTBIEHHs IE€PEBOJOB/TIONYICHUS JCHEXKHBIX CpencTB ¢ ucnoib3oBaHuem CbII
OCYIIECTBIISIETCSI Tiepenada IEePCOHANBHBIX MaHHBIX B 00BeMe, IMOpsaKe, B IENAX M Ha YCIOBHSIX,
yctaHoBieHHbIX npaBuiamu CBII, AkimonepHoMy obuecTBy «HannoHnanpHas cucreMa IUIATEKHBIX KapT»
(mecronaxoxnenune: 115184, Mocksa, yn. bomsmras Tatapckas, n. 11), yaactaukam CBII, momxygarensm
JIEHEXKHBIX CpelcTB ¢ ucnonp3opanuem CBIL.

PA3JIEJ 4. OTKPBITHUE U COITPOBOKJIEHME CKC, IOPSAIOK BBIITY CKA
N OBCJIIY KUBAHUA KAPT

4.1. Orkpeitue CKC wm Beillyck KapT ocymecTBiseTcss IpW  YCIOBHM TpHHATAA baHkoMm
MOJIOKHUTEJIEHOTO PEIICHHS [0 UTOr'aM PacCCMOTPEHHUS 3asBICHUS.
4.2. 3akmounts [JoroBop Brpase:

> Jano, gocturiee 18-u jer;

» J1MI0, He JocTurmee 18-Tu net, npu3HaHHOE TTOTHOCTHIO JIeeCIIOCOOHBIM;

» HECOBEPIICHHOJIETHUI B Bo3pacte oT 14-Tm 10 18-TH NeT mpH NpesoCTaBIeHHH MUCHMEHHOTO
coryiacusi 3aKOHHOTO TpeAcTaBUTeNs (poauTelsi/ychiHOBUTENs/moneuntenss) Ha oTkpbitue CKC wu
pacropspkenue neneskabiMu cpenctBamu Ha CKC (manee — Corjiacue 3aKOHHOTO MPEACTABUTEIS).

Ha ocnoBannu oxHoro Cornacust 3aKOHHOTO MIPEACTABUTENSI MOXKET OBITh OTKPHIT TOJbKO oauH CKC
HECOBEPIICHHOJIETHETO.
Coriacue 3aKOHHOT'O MPEICTABUTEIIS MOKET OBITh:

— cocraBieHo 1o ¢opme baHka W TOANMCAaHO 3aKOHHBIM MPEICTABUTENIEM B MPUCYTCTBUU
paboTtHuka baHka nmpu OJHOBpPEMEHHOM JMYHOM TPHCYTCTBHHM HECOBEPILEHHOJIETHETO M €ro 3aKOHHOTO
npeacraBuTens (poautens/yceiHOBHTENs/ momeuntens) B [lompasneneHMr B MOMEHT MOJNHCAHUS
HECOBEPIICHHOJNETHIM 3asBieHus. Bo3moxHocTs mpemoctaBinenus banky Cormacus 3aKOHHOTO
MIPEJICTABUTENS B MHOM TOPSIIKE MOXKET OBITh YCTaHOBJIEHAa baHKOM MpH OTKPBITUH HECOBEPIIEHHOJIETHUM
CKC B paMkax 3apmiaTHOTO JOrOBOpa M onpezensercs baHkoMm B 0IHOCTOPOHHEM MOPSIKE;

— HOTapUaIbHO YIOCTOBEPEHO.

[pu 3aknrouennn J[orosopa Kiuent/IlpencraBurens mnpenocraBiseT B baHk o0s3aTenbHbIE
JIOKYMEHTBI U HH(OPMAIINIO, YKa3aHHbIe B yHKTax 2.7.1 — 2.7.2 HacTosmux Y cIoBuil.

4.3. Beimyck ¥ oOcinykuBaHue Kapt ocyliecTBiasieTcs B COOTBETCTBHM C  JCHCTBYIOIIMM
3akoHoJarenbcTBOM Poccmiickoit @enepanin, MexayHapoOAHOH OaHKOBCKOW NpakTHKON u paBuiamu [1C.

4.4. Bemmyck Kapt ocymectsisiercst B TeueHue 10 (mecsatn) pabounx JHEH ¢ MOMEHTa 3aKIIOYECHUS
Horosopa.

Brimryck [udpoBoit kapThl OCYIIECTBISIETCS TOIBKO B MOOMJILHOM TpHiIOKeHHH cepBuca «KybaHb
Kpenur Onnaita» B aeHp 3akimrodeHus JloroBopa, ¢ y9eTOM OTpaHHYCHHN, YCTAHOBICHHBIX «Y CIOBUSMU
npenoctasnenus cepsuca «Kybans Kpennut Onnaiin» yactabiM kiaueHTam B Kb «Ky6aus Kpenuty OOO».

Bsrgada KapTel MOMEHTAIBHOTO BBIITYCKa OCYIIECTBIIICTCS B ICHB 3aKIIt0YeHHs JloroBopa.
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45. K petictByromemy CKC, Hapsgy c OCHOBHOH KapToil, MOTYT OBITh BBIINYIIEHB (a TpH
HEOOXOIUMMOCTH — 3aKpbIThl) JonoiaHuTenpHble KapThl, kak Ha uMsa KimeHTta, Tak U Ha UMS TPETbUX JIUIL.
HononuurensHas Kapra BbITycKaeTcs/3aKkpbIBaeTCs Ha OCHOBAHMM 3asBICHUS Ha BBITYCK/3aKphITHE
JOTIONTHUTENbHOW ~ KapThl, noanucaHHoro Kmuentom. KimeHnt BmpaBe oQopMuTh 3asBieHHE Ha
BBINTYCK/3aKpbITHE AONOIHUTENbHONH KapTel ¢ ncnonb3oBanmeM cepBuca «Kybans Kpemutr Ownmaiin» B
COOTBETCTBHH C HacTosimuMmHu YcioBuamu. llpu wucmonb3oBanmm cepBuca «Kybaws Kpemut Omnnaita»
KnneHnt MoxeT MHHUIIMMPOBATh BBIITYCK JOIIOJHUTEIbHON KapThl TONBKO Ha CBOE UMSL.

CyMMBI JIeHEXHBIX cpeacTB o OnepanusM, MPOBEACHHBIM MOCPEICTBOM JIOMOIHUTENbHBIX Kapr,
criuceiBatorcss ¢ CKC, k koropomy onu BeimymeHel. K CKC He Moxer ObITh BhimymeHa Kapra
MOMEHTAJIBHOTO BhITycka win L{ndpoBas kapra B kauectse gononuautensHoi Kaptel. K CKC, k koTopomy
Beimymena Lludposas kapra, gonoaauTensHble KapThl He BBITYCKAIOTCS.

4.5.1. Ecnu mononHuTenbHas Kapra BhIycKaeTcs Ha UMS TPEThero Juia, KIMEeHT B 1eNsaX BITyCKa
nononHuTenbHol KapTel npenoctaBiser baHKy mepcoHanbHBIE TaHHBIE TaKOTO TpeThero juua (paMumnus,
uMs, OT4ecTBO (TIpW HAJNW4YWHW), JaTa W MecTo poxkiaeHus, manaeie JYJI ¢ yderom TpeGoBaHmid,
YCTaHOBJICHHBIX IMyHKTOM 2.7.1 HacToAmMxX Y CIOBUiA, afpec perucrpauuu/mpoxuBanus). Kiment o0s3yercs
J0 mpenocTasieHnss baHKy MepcoHaJIbHBIX AaHHBIX TPETHETO JIUIA CAMOCTOSITEIHHO MONYyYUTh COTJacue
TaKOTO TPEThETO IUIla Ha Tiepeady ero IEePCOHANBHBIX NaHHBIX baHKy, COOOIIMB HaNMEHOBaHHWE U
MecCTOHaxoXkeHue baHka, mepedeHs nepeaaBaeMbpix baHKy epCOHATBHBIX TAHHBIX, e TAKOH Mepeaadu, a
TaK¥XKE COO6IlII/ITI) (o) HeO6XOI{I/IMOCTI/I oA CaHusAa AHKETBI TPETbUM JIMIOM TIpU TOJYYCHUU
JonojaHuTenbHOU KapTel.

4.5.2. NononuutenvHass Kapra He MokeT OBITh BBHINYyIIEHA Ha UMsI TPETHETO JIMIA, KOTOpOEe, Ha
MOMEHT IIOJJa4M 3asBJICHUS Ha BBINYCK AOMONHUTENnbHON KapTsl, He gocturno 6-metHero Bo3pacra.
HononuurensHast Kapta MoxeT ObITh BBHINYyIIEHa HA UMS TPETHETO JIMIA B BO3pacTe OT 6-u g0 18-u met k
CKC KnueHTa, KOTOpBIH SIBJISETCSA pOAUTENEM/yChiHOBHTEIeM/oneunTeneM, a Takke Kk CKC Kiuenra,
KOTOpBIil SBNAETCA OJTM3KMM POICTBEHHHKOM', HPH YCIOBHH NPENOCTABIEHHS ITMCHMEHHOTO COTJIACHS
POIUTEINS/yCHIHOBHUTEISI/TIONIEYUTENS (B COOTBETCTBUU €O cTaThsiMu 26 1 28 I'K PD), miucbMeHHOTO coracus
POAMTENS/yCHIHOBUTESI/TIONIeYnTENsT Ha 00padOTKy MEepCcOHANbHBIX TaHHBIX JIMIA, HE AOCTHrIEro 18-Tu
JIeT, €CIM UHOE HE MPELyCMOTPEHO ACHCTBYIOIINM 3aKOHOAATEIBCTBOM, & TAK)XKe TOKYMEHTOB (OPUIMHAJIOB
WIN HOTApHAJIbHO 3aBEPEHHBIX KOIMIi), MOATBEP)KIAOIIMX POACTBO MEXAY TPETHUM JIMLIOM U BJaJeibLeM
CKC.

PonmuTens/ychIHOBUTENB/TIONICUUTEND JIOJKEH JaTh MUCHbMEHHOE COIJIACHE HE TOJBKO Ha BBITYCK
JlomonHNTENbHOM KapThl, HO W Ha paclopspKeHHE [EHEKHBIMH CPEICTBAMH C HCIOJIb30BaHHEM
JononHuTressHONW KapThl B paMKax JMMHTa, ompenensieMoro KimmeHTom — ONM3KUM POJCTBEHHHKOM, U
nopy4yaer KimeHTy mnoiydare OT HMMEHHM POIMTENs/YCHIHOBUTENS/IONEUNTENs] BCE YBEAOMIICHHA 00
onepanuax, COBepIIaeMbIX C UCII0JIb30BaHHEM J[OMOTHUTENbHON KapThl.

Knuenrt, noanuceiBas 3asBnenune Ha BhITyck K cBoemy CKC JlOMOMHUTENBHOM KapThl HAa MM
TpeTeero numa B Bo3pacte OT 6-u go 18-m n;er, maer cornmacue banky Ha wuH(pOpMupoBaHue
POAMTENS/yCHIHOBUTEISI/TIONIEYUTENSI TAKOrO TPEeThero Jmna o000 Bcex Omnepauusix, COBEPIIAEMBIX C
HCIIOJIB30BAaHUEM TaKOM JIOTIOIMHUTENBHOM KapThl, IIyTEM NPEIOCTABJICHMS BBITUCKH 110 /OMOIHUTENBHON
KaprTe.

4.5.3. Ilpu undopmuposanun bankom Jlepxkarenst KapTel B mopsizike, yCTaHOBIEHHOM MyHKTOM 2.15
HacTosIUX YcioBuil, o0 Omepanusx, coBepIIaeMbIX C HCIIOJIb30BaHUEM JONOIHUTENbHOH KapTel, B
COOTBETCTBYIOIIEM COOOLICHUH/IOKYMEHTE YKa3bIBAETCSl OCTAaTOK JEHEXHBIX CPEICTB, Pa3MELCHHBIX Ha
CKC Kimmenra (ecnu TpeaycMOTPEHO WCIOIb30BaHHBIM CIIOCOOOM WHpOpMupoBaHus). [loamuceiBas
3asBieHue Ha BbITycK KapTel Ha mms TpeTbero nmna, KiaMeHT ynmoJHOMOYMBAET JaHHOE TPEThE JIMLO Ha
NOJy4eHHe 0cTyna K uHpopManuu o0 ocTaTKe IEHEKHBIX cpelcTB, Haxoxasamuxcs Ha CKC, k koropomy
BhITyIIeHa Kapra.

4.6. B coorBerctBuu ¢ myHkrom 4 crateu 847 'K PO, pacnopsokenue [epikartenst KapTbl Ha
npoBeneHre Onepanyu MOKET ObITh MOJTBEPIKICHO KaK COOCTBEHHOPYYHOM MOJIHICHIO, TAK U €€ aHAIOTOM
B BHJIE KOZa, MMapoyis U WHBIX CPEACTB, MOATBEPIKIAIOINX, YTO paclopsbkeHne aaHo Jepxarenem (manee —
AHaJior co0cTBeHHOPY4YHO# nmoanucu). B kauectBe AHanmora co6CTBEHHOPYYHON TOMICH MCIIONB3YIOTCS
CIIeIyOIIME TaHHbIC: JaHHbIC, 3alIMCaHHbIC HA MATHUTHYO 11oJiocy u/uiu B Mukpounn Kaptel, Token, [TMH-
kox, CVV2/CVC2/TIIK2, Koasl moarBepxneHus, ayreHtuduxauus Knuenra/[lepxkarenss MoOHIbHBIM
YCTPOMCTBOM, a TaKkKe, B COBOKYMHOCTH, HoMep KapTsl u cpok ee aeiicteus. [lpu nposenennn Onepannu, B
KadyecTBe AHajiora COOCTBEHHOPYYHOH IOJIMCH, MOKET ObITh MCIIOJIb30BaH KaK OJAMH, TAK U HECKOJBKO W3
YKa3aHHbIX BUJIOB JaHHBIX OJIHOBpEMEHHO. Mcnonbp3oBanue AHajiora coOCTBEHHOPYYHOM MOJIMCH O3HA4YaeT

1 o o o . .
B cooterctBru ¢ CemeiiHbiM kozekcoM Poccuiickoit denepanuu kK OIU3KHM POICTBEHHHKAM OTHOCSITCSI: POACTBEHHUKH IO MPSIMOM BOCXOSIIICH U
HUCXOAAIIECH TMHUM (POAUTENHU M JETH, ACAYLIKH, 0a0yIIKY ¥ BHYKHU), HOJHOPOIHBIC M HEMOJHOPOAHBIE (MMEIOIIIE OOLIMX OTIA WIIK MaTh) OpaThs 1

CECTPBhI.
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cornacue Jepxkatens ¢ Onepamuei.

4.7. Tlepemaya  TpeTbUM  JHUIlaM  WHQPOPMAIMH,  KCIOJB3YeMOW B  KadecTBe  AHanora
COOCTBEHHOPYYHOH MOANHUCH, HE Joiryckaercs. OTBETCTBEHHOCTh 3a IepeAady/pasrialleHue yKa3aHHBIX
nmaHHbIX 110 BceM Kaprawm, BemymenasiM k CKC, B TOM umciie Ha uMs TpeThHX Jinil, HeceT Kiment. B cirydae
JI0OpOBONBHOM mepenaun JlepikaTeneM WM Kpakul YKa3aHHBIX JaHHbIX BaHk He HeceT OTBETCTBEHHOCTH 3a
Onepauuu, COBEpIICHHBIE C UCTIONB30BaHUEM MEePEJaHHBIX/YKpPaJIeHHBIX TaHHBIX, KDOME OTBETCTBEHHOCTH,
HajaraeMoi Ha baHk IelCTBYIOIIMM 3aKOHOAATEIbCTBOM U MOJOKEHUAMH HACTOSIIMX Y CIIOBHM.

Nuadopmanus o HOMepe Kaptel, cpoke ee neiictBus, IIMH-xome, CVV2/CVC2/IIK2, Komax
MOJTBEPXKICHUSI MOKET MCIIONB30BaThCs JlepikaTenaeM TONBKO B HeNsAX mpoBeAeHus Onepanmid (C ydeTom
nontoskeHui myHKToB 5.1.1 — 5.1.4. Hactosmux Y cnoBuii). Mcronp30BaHue YKa3aHHBIX JaHHBIX JTOMYCKAeTCs
TONBKO IMOCPEACTBOM Y CTpOMCTB. [[ns mosiydeHHs] mepeBojia JEHEXHBIX CPEACTB MO PexkBU3WTaM KapTbl
MOCPEACTBOM CHEIMATM3UPOBAHHBIX CEPBHUCOB, [lepxarens mpeaocTaBiasieT OTIPABUTENI0 TOJIBKO HOMep
Kaprtel, He wucnome3ys uis ero Tmepeladyd OTKpPBHIThIE KaHajbl CBA3M, Takue Kak SMS-coobmienus,
DIIEKTPOHHAs ImouTa, comuaibhubie cetn (BKonrakre, Facebook u T.1m.), meccemmrkepsr (WhatsApp, Viber,
Max u T. 1.): mepeaBaeMble MOCPEICTBOM TAKMX KAHAJIOB CBSI3H COOOIIEHHS] MOTYT CTAaTh M3BECTHBI
3noymbinuienankam! [Ipyrue PekBusutel kapThl (B TOM uncie cpok ee aeiicteust, CVV2/CVC2/IIK2 u
mpodee) I MONydeHHUs ITepeBOJia JACHEXKHBIX CPEACTB He TpeOyrorcsa. s MUHHUMH3AINH YKa3aHHBIX
pUCKOB BMecTOo HOMepa KapTel st mepeBoma MEHEKHBIX CPEICTB BO3MOXKHO HCIIONB30BAHHE HOMEpa
MOOMIILHOTO TejiedoHa moiydaTensl mepeBoja (MpH HaTMYWMM TEXHUYECKOW BO3MOXKHOCTH), C y4YETOM
MOJIOKEHUH MyHKTa 5.1.3 HacToAmux YcnoBuil.

4.8. KinueHT HeceT OTBETCTBEHHOCTh 3a Bce Omepalyu, BBHIIOJHEHHBIE C UCMONb30BaHMEeM Kapt/ee
PexBuznToB/TokeHOB, COBEpIIICHHEIE:
v Kimenrom/Jlepkarenem;
v/ TpeThHMM JIMIIOM, Ha UMsi KOTOPOTO BhIylieHa gononautensHas Kapra k CKC;
v/ TpeThbMM IHIOM (B TOM YHCIIC POJICTBEHHHKOM), KOTopoMy KIiIMEHT mepenan, BBIMYIICHHYIO Ha
ero ums wim uMms Tperbero ymna Kapry/ee PexBusutsl/mapons s peructpamuu Kaprsl B
CucreMe MOOHIIBHBIX TIATEKEH.

4.9. Knuent/[lepkatens oOecneyrBaeT HENOCTYHNHOCTh TpeThuM Jiuiam  eSIM/SIM-kapter
(MoOwibHOTO  TeledoHa, IUIAHIIETAa, MOJAEMa W/WIM HWHOTO  yCTPOWCTBa, B  KOTOPOM  OHAa
YCTaHOBJICHA/UCTIONB3YETCs ), K KOTOPOU MPHBsI3aH 3apericTPUPOBAHHbIN HOMep TeiedoHa, HCIOoIb3yeMbIi
Kiuenrom/Jlepxkarenem juist noiydenus Koo moarBepskaenus w/winum jais cepuca «KybGans Kpemut
Omnnaitn». Ecnmu eSIM/SIM-kapra (ycTpoWcTBO, B KOTOPOM OHAa YCTaHOBIICHA/MCIOIB3YETCS) CTalH
JOCTYIHBI TPEThbUM JIMIIAM, baHK He HeceT OTBeTCTBeHHOCTH 3a Ormepanuu, COBEpIICHHBIE C
ucnonb3oBanueM KooB moATBepskaeHUs u/ninn nocpeactsoM cepsuca «Kyoans Kpeaur Onnaiiny.

4.10. Kapra c [IMH-kogoM Kk Heii, BeIyIIeHHBIe Ha uMst KitneHTa, MOTyT OBITh TIOTy4YeHbl KimnenTom
wm ero [IpencraButenem (npu Hamuumuu y IlpencraBurenss HortapuanbHON JOBEpPEHHOCTH, CoAepKalei
yKkazanue Ha mnpaBo mnosydeHus BeimymieHHBIX K CKC Kapr u konBeptoB c¢ [IMH-xkomamm k Hum).
HononuurensHast Kapra, BeITylieHHas HA UMS TPETHETO JIMIA, MOXKET OBITH BhIJaHa TOJIBKO JlepkaTenro
(yniy, Ha ybe UM ObUIa BBIMTyINIEHa qononHuTenbHas Kapra). B ciydae Beimycka nomonHuTensHOM KapTol
Ha WMS TpeThero JuIa, He aocTurmero 18-tu jer, momydeHue KapTel ocymiecTBIseT 3aKOHHBIN
NPEACTABUTENb TPETHEro JHULa (POOUTENb/yCHIHOBUTENL/TIONEYUTENb), €CIM WHOE HE MPeryCMOTPEHO
3aKOHOAATETHCTBOM.

[pu nmomyuennn Kaptel [lepkarens mpocTaBisier oOpasell MOJMMUCH Ha ee ODOPOTHOH CTOpOHE
(IaprukoBOM pydyKOHW Ha moJyioce AJIs MOANUCH) (ecny moje Ui NOANHMCH TNperycMOTpeHo). B cimydwae
nosryueHust Kaptel [IpencraBurenem uinm 3aKkOHHBIM IPEICTABUTENEM TPETHETO JIMIA, HE JOCTUTIIEro 18-Tn
JIeT, TOJyYMBIIIee €€ JUI0 oOeclieuynBaeT IMpocTaBiieHne obOpasma monanucu [lepkarenss Ha 0OOPOTHOM
cropone KapTsr (eci mmoste Jyist IOAUCH IPeTyCMOTPEHO).

4.11. TIMH-xox reHepupyeTca ¢ coOMoeHreM KOH(PHUACHIIMAIBHOCTH U HE M3BECTEH paboTHHKaM
banka. IIMH-xon wnampaBnsercs Kimenty mnocpeactBom SMS-cooOmieHus, OTHOpaBIsIeMOro Ha
3aperucrpupoBanHbiii HoMmep Tenedona Kinuenra. SMS-coobuienue, conepxkaiiee [IMH-kon, otrnpasnsercs
Knuenty HenocpeactBeHHo B MomeHT Bbimaun Kaptei. ITMH-koa MoxkeT coaepkaTtbecsi B CHEHMAIBHOM
HeBckpbIToM KoHBepTe (maiee — IIMH-konBepT) u BhimaBatbes [epxaremo/[IpencraButento BMecTe C
Kaproii, ecniu CKC otkpeiBasicss Knuenty npu oOpamenuun IlpencraButenss Kimenta Ha ocHOBaHUHM
HorapuasbsHoii noBepeHHOCTH Miu KapTa BhlyCcKajlach HAa UMS TPETHETO JINLA.

4.11.1. ITIMH-xox x Hudporoii kapTe KIHeHT ycTaHABIUBACT CAMOCTOSTEIBHO TOJIBKO B MOOMILHOM
npwioxeHuu ceppruca «Kydanp Kpenur Onnaitay.

4.11.2. Tlo xenanuto [TMH-kox mMoxkeT ObITh M3MeHEH JlepaTesieM, ¢ y4ETOM IOJIOKEHUH MyHKTa
4.20 nactrosmmx Ycnosuil. Ilpu usmenennn [TMH-koxa JlepxaTenp He MOJMKEH yCTAaHABIMBATH CIUIIKOM
MPOCTOE 3HAUCHHE (HampuMep, 4 OAMHAKOBBIX ITUGPHI WX mociaeaoBarenbHocT 1234 wmm 2345 u T.4. wim
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CBOI1 TOJT pOKJICHUS | T.I1.), Tak Kak Takue [IMH-ko/b1 1erko mogo0path 3710yMBIIIICHHAKAM.

HecoOmonerne ykazaHHBIX TpeOoBaHWN 0OCBOOOKmaeT baHk OT 11000 OTBETCTBEHHOCTH 3a
COBepIIeHNE KaKux-TMO0 HeCaHKIMOHMPOBaHHBIX Jlep:karenem Omeparuii ¢ wmcmonb3oBanneM KapTel u
[TMH-kona.

4.12. Tlpu mnonyyenun [IMH-kouBepra Hepkatens/IlpencraBurens AOMKEH MPOBEPUTH €O
LEJIOCTHOCTH M, €CJIM OHA HapyllleHa, 0TKa3aThes OT noxydeHus Kaptel u konsepta ¢ IIMH-koqoM, ipu aTOM
npousBoautcs nepesbinyck Kaptel u konBepta ¢ [IMH-kogom 3a cuet cpencts banka.

4.13. Knuent o6s3an ynanute SMS-coobmenve ¢ [TMH-koqoM B memnsix 0e30MacHOCTH, a Takxke
pexomeHayercss cMeHUTh noydeHHsnii [IMH-kon B 6ankomaTe banka minm ycTaHOBUTH HOBBI B MOOHMITEHOM
npunoxxenun cepsuca «Kyoans Kpeaur Onmnaiiny.

4.14. AxtuBanus Kaprtel bankoM mpou3BoAuTcss HE MO3AHEE cieayomero pabodyero JHs TMoOcie
nonyuenus: Kaprter [epxarenem (Kmuentom, ero IlpeacraBurenem). AktuBaums LudpoBoii kapTbl
OCYIIECTBIISIETCSI B MOMEHT ee BhITTycka B cepprce «Kybans Kpenut Onnaitay.

4.15. Cpox pneiictBusa, ykazanHbeli Ha Kaprte, muctekaer B 24 uwaca 00 MHHYT (BpeMsi MOCKOBCKOE)
MOCIIEAHET0 AHS Mecsla, ykazaHHoro Ha Kapre.

[TpoBepka cpoka aericTBust KapTbl MOKET HE MPOU3BOIUTHCS, B CIydae MPUHATHUS pelIeHust 00 OTMEHE
MPOBEPKU €O CTOpoHBI rarexkHor cucteMbl, AO «HCIIK» (omeparopa miarexHol cuctemsl), baHka
Poccun. B atom cnywae oxoHuaHWe cpoka paencTBusi KapTel He OynmeT SIBIATHCS NPEMSATCTBHEM IS
coBepuieHns Kimenrom onepaumii mo Kapre B banke, 6ankomarax, TOproBo-CEpBHCHBIX NPEATPUATHSIX U B
cetu HTEpHET, ITpH 3TOM baHK He rapaHTUpyeT yCHelHoe nIpoBeaecHue Onepaium.

4.16. Kapra moxeT ObITh 3a0JI0KMpOBaHA MO0 MHUITMATHBE KITMeHTa B CIIeIyOIIEM HOPSIIKE:

» 10 pacrmopsbKeHHIo (3asBJICHUI0), mojaHHoMy KimeHTOM ¢ mcmonb3oBaHueM cepBuca «KyOaHb
Kpeaur Onnaiiny. C nomoripio CepBrca BO3MOXKHA BpEMEHHAs U MOJIHASA BJIOKHpOBKa KapThl (110 BEIOODPY
Knuenra), yBenomnenue o biiokupoBke kapTel oToOpaxkaercs B cepuce «Kybanb Kpenut Onnaiiny;

» 10 YCTHOMY pacmopspkeHuIo npu obpamennn Knventa//lepxarens B Kontakt-nieHTp (B TOM 4ucie
Hepxatens momonHUTENpHON KapThl, BRIMYIIIEHHON HA UMS TPETHETO JUIA). bIOKHpoBKa JOMOTHUTENFHON
KapThbl, BBINyIIEHHO! Ha UMsI TPETHETO JIMIA, HA MOMEHT OOpallleHnsl He AOCTHUTIero 14-i1eTHero Bo3pacra,
OCYIIECTBIISIETCS TONBKO 10 oOpamiennto KimenTa;

» M0 MHUCHPMEHHOMY pAaClOpsDKCHUIO (3asBlicHHI0), moaanHomy B Iloapasnenenune Kimentom/
[MpencraButenem/depxatenem (B ToM uuciie JlepxareneM JOMONHUTENbHON KapThl, BBIMyIIEeHHOH HA UMS
TPETHETO JINIIA).

IIpu brnokupoBke KapThl MO YCTHOMY pacrlopsbkeHuto mpu oOpamennn Kiuenra//lepxartens B
KoHTakT-11eHTp ¥ 1O MHCHbMEHHOMY paclopsbKeHuio, mojanHoMmy B llonpasnenenue, KineHT B MoMeHT
bnokupoBku KapThl yBemomiisieTcs O bBIOKMpoOBKe KapThl ImyTeM HarpaBieHuss SMS-cooOumeHus Ha
3apeructpupoBaHHblii Homep Tenedona/ PUSH-yBemomiiennss Ha MoOunsHoe yctpoiictBo Kimenrta c
yKazaHWeM MPUIHHBI BIIOKUpOBKH.

Kapra MoxeT ObITh pa30JioKupoBaHa 1o uHuuaTuee Kiimenra B ciemyromeM mopsijike:

» 1[0 THCBMEHHOMY paclopshKeHWIo (3asBieHuto), mogaHHomy Kimenrom/IIpencraBurenem B
[lonmpa3aeneHre wiv Ha OCHOBaHWH COOOIIEHUS, HampaBieHHOTO KimeHTOM B TMYHOM KaOuHeTe (paszien
«Caa3b ¢ bankom») cepeuca «KyOanp Kpenut Onnaiiny, ¢ y4eTOM IOJIOKEHHUS MyHKTa 6.6.6 HACTOSIIMX
Ycnoui;

» Kapra, 3a0nokupoBanHas ¢ ucnonb3oBanueM cepBuca «KybGanp Kpemur Ownaite», ecim Obuia
NpUMEHEHa gpemennas BIokupoBKa KapThl, MOXeET OBITH pa30iokupoBaHa KiMeHTOM caMOCTOSATENBHO C
ucmnosp3oBanuemM Cepsuca.

4.17. Omeparuu c #CHOIb30BaHUEM KapT OCyIIecTBISIOTCS B mpeaeiiax JIMMHUTOB 1O OIeparusM,
ycranoBieHHbIX Tapudamu. [lo xemanuio Knuenrta JImMUTHI TIO omepanusM, ycTaHOBIeHHbIe Tapudamu,
MOTYT OBITh U3MEHEHBI, IpU dTOM KIIMEeHT He BIpaBe YBEIUYUTH JIuMumel Ha onepayuu 8bl0ayu HAIUYHbIX
Oenedxicuvix cpedcme ¢ CKC (B TOM dYmcie Ha ONEpalldd BbIJAYM HAJMYHBIX COBMECTHO C OILIATOM
ToBapoB/ycnyr Ha POS-repMHHaNax B TOPrOBO-CEPBUCHBIX MPEINPHUATHAX), YCTAHOBJICHHbIE baHKOM.
W3menaTs JIMMUTHL IO OmNeparusM, COBEpIIAEMBIM 10 JONOJHHUTEIbHBIM KapTam, BBIMTYIIEHHBIM Ha HMS
TpeTbUX Jull, BrpaBe Toyibko Kiuent. 3menuts JIumut no onepanusm KiueHT MOXET caMOCTOATENIbHO
nmocpenctBoM ceppuca «KybOanp Kpemur Ownaithy (IpW HaauIud TEXHUYECKOW BO3MOXKHOCTH) WITH
oOpatuBIIMCh B KOHTAaKT-LIEHTp, NpHM HSTOM 3amuCh TelNe()OHHOTO pa3roBopa OyAeT SBIATHCS
noATBepkAeHrEM (akTa pacriopsbkeHus Kimenra 06 namenenun JIMMUTOB O OneparusM.

4.18. Kmment/IlpencraBurens BIpase nmony4ars Beimmucky no Bcem Kapram, BemymenasiM k CKC, B
TOM YHCJIE TIO JOMOHUTENFHBIM KapTaM, BBIMYIIEHHBIM Ha UM TPEThUX JIKI. Jlepkarens JlomomTHUTENsHON
KapThl, BHITYIIEHHOW HAa UMS TPETHETO JIMIA, BIIPaBe MOIy4aTh Brimucku Toapko o Kapram, BITyIIEHHBIM
Ha ero M.

CupaBku 00 oTkphITEIX B barnke CKC necoBepmennonerHero Kiuenra, BoImymeHHbIX kK Takum CKC
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Kaprax, coBepmaembix mo CKC onepauusix, Beimmucku mo takum CKC Takxke MOTYT OBITH MOJIy4YEHBI
3aKOHHBIM TIpeACTaBUTENIeM (poauTesieM/yChIHOBUTENEM/ IMONEYUTENIEM) TaKOro HECOBEPIICHHOIETHETO
Kmmnenta B BO3pacte oT 14-tm go 18-mer, Ha mms kotoporo oTkpelT CKC m Beimmymena Kapra (3a
UCKITIOYEHHEM CITy4aeB, KOT/Ia TAKOH HECOBEPILEHHOJIETHUI B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM TOPSIKE
npuoOpen JieecrnocoOHOCTE/O0BSBICH JEeCOCOOHBIM B IOJHOM 00ObeMe). Bpimncka w/mmm crpaBka
BBIJACTCS 3aKOHHOMY mpexacTtasuresnto B [lonpasneneHny npu NOIy4YeHHM U IMOATBEpXKACHMH bankom
CBEICHUM O TakOM 3aKOHHOM IPEICTaBHTENIE, B TOM YHCJIE pPAa3MELICHHBIX B TOCYAapCTBEHHOM
nHPOpMaMoOHHON cucteme «EnuHas neHTpanu3oBaHHas udpoas miaTgopMa B COUUANBHONU cdepe» H
NOJy4YEeHHBIX baHKOM moCpeacTBOM HCIONB30BaHUS €IMHOM CHCTEMBI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO
B3aUMOJEHCTBUS (IPpU HAIMYUM TEXHHUYECKOW BO3MOXKHOCTH), a IPH OTCYTCTBUM TaKuUX CBEACHUIl B
BBIIIIEYKAa3aHHOH TOCYJapCTBEHHOH WH(POPMAIMOHHOW CHUCTEME W/WIM HENoJy4eHuHn baHkoM Takux
CBEICHUI MOCPEACTBOM  HCIHOJB30BAaHUS  EAMHOW CHCTEMBl MEKBEJIOMCTBEHHOTO  3JIEKTPOHHOTO
B3aUMOJICMCTBUSL — IIPU YCJIOBHMU MPEIOCTABICHUS 3aKOHHBIM IIPEICTABUTEJIEM OpHUIMHajIa JOKYMEHTa,
NOATBEepXKAAOmeEero  (Gakr  TOro, 4YTO OH  SIBISAETCS  POJUTEJIEM/yCHIHOBHTEIEM/MONEUYUTENEM
HECOBEPILICHHOJIETHETO (CBUAETENBCTBO O POXKICHHUU, JOKYMEHT 00 YCHIHOBICHUH (YAOUYEPEHUM) MM aKT
OpraHa ONEKH U IONEYUTEIbCTBA O Ha3sHAYCHUH momeuurtensd), a Tarke YJl 3akoHHOro mpencraBuTemst
(ponuTenst/yCRIHOBUTEIS/TIOTIEYNTENSI) C YIETOM TpeOOBaHU, YCTAaHOBIEHHBIX MYHKTOM 2.7.1 HacTOSIIHX
Yenosuid.

Brimucka mo CKC u cipaBka 06 nmeronmuxcs CKC, Beimymenasix k CKC Kaprax, coepraeMbIx mo
CKC omepamusix SBJISIOTCS €OMHCTBEHHBIM CIHOCOOOM HH(OPMHUPOBAHMS 3aKOHHOTO MPEACTABUTEII
(ponurenst/yceiHOBUTENsA/TIoeunTes1) 00 wumeronmuxcss CKC, BeimymeHHbix Kaprax, coBepiiiaeMbix
ornepanusax HecoBepuieHHoieTHero Knuenra B Bo3pacte oT 14-tu 1o 18-t netT. 3aKoHHBIN NpencTaBUTeNhb
(poauTens/yCRIHOBUTEIR/TIOTIEYNTENh) 005S3aH CaMOCTOSTENFHO oOpamiarbcs B baHK A MOITydeHUs
Brinucku w/viau cipaBKy.

4.19. B cmyuae Yrtparel Kaptel, pasrinamenns PekBu3uToB kapThl, ¢usndeckoir mopun KapTel, ee
pasMarHU4YMBaHUs, CMEHBl QamMuwind, UMeHd JlepkaTenss WM B JAPYTHX CIydasX [0 WHHIUATHBE
Kimmenra/llpencraBurens/depxarens, a Takke B clydae OKOHYAaHHS Cpoka peiictBus KapTel, B3ameH
BhIITyckaeTcsi KapTa ¢ HOBBIM HOMEPOM M HOBBIM CPOKOM AEHCTBHSI.

Lndposas kpeauTHas KapTa MOXET OBITh TepeBbINylleHa baHkoM (BBIMyIIEeHAa KapTa ¢ HOBBIM
HoMmepoM Kk neiictBytomeMy CKC), B Tom uncne mo mHMIMaTuBe baHka, mpu KOMIIpOMETAIMK PEKBU3UTOB
Kaprtel. Lludposas nebGeroBas kKapTa He MEpeBbITycKaeTcsi (TOJIBKO 3aKPBIBAETCS) C OJHOBPEMEHHBIM
3akpbeiTeM CKC. 3akpsiTne CKC mpon3BoAUTCS B COOTBETCTBUU C Pa3fesioM 9 HACTOSIIIUX Y CIIOBUI.

Bremyck HoBoii Kaptel ocymectsisiercs npu Hamuunu Ha CKC cpeactB s omuiaThl KOMHCCHH B
COOTBETCTBHHU C Tapudamu, Ha OCHOBAHUH:

» THCBMEHHOTO 3asBIIeHMs, monaHHoro B [lompasmenenne wu  moamucanHoro Kimentom/
IIpencraButeneM COOCTBEHHOPYYHO (B TOM HYHCJE TO JOMOJHUTENbHBIM Kapram, BBIMTyIIEHHBIM Ha UM
TPETHHX JTUIY)

» 3asBIeHMs, TofaHHOrO B [loipasenenne u MOAIMMCaHHOTO B JISKTPOHHOM BHJIE B COOTBETCTBUHU
¢ Cornamenuem 06 2/10;

> 3asBIICHHS, TIOIaHHOTO C UCTONIb30BanueM cepauca «Kybanb Kpenut Onnaiiny;

» oOpamenns B KoHTakT-1IeHTp (IocTymHO Ui nepesbinycka Kapt B ciydae Komnpomerarmu u B
WHBIX CIIy4Yasix, €CJIM B COOTBETCTBUH ¢ TapudaMu He peyCMOTPEHO B3NMaHUE KOMHUCCUH 32 TIEPEBBITTYCK).

4.19.1. Beimyck HOBoWi ocHOoBHOM Kaprel B3amen KapTbel, cpok aeHCTBHS KOTOPOH HOAXOOUT K
KOHITY/OKOHYHIICS, MOJKET OCYIIECTBIISATHCS 10 nHUIMaTiBe banka, 6e3 nogaun Kimenrom/IIpencraBurenem
3asBieHUs. B aToM ciydae Beimyck KapThl ocyiiecTBIsSETCS HE paHee YeM 3a 2 Mecsla O OKOHYaHUsI CpoKa
nedctBus paHee BbimylieHHOM Kaptel, xomuccusi 3a Beimyck Kaptelt bankom He B3umaercs. bank
unpopmupyer Jlepxkarens o Bbeimycke Kaptel, HampaBisii SMS-coobmenne/PUSH-yBenmomienne Ha
3aperucTpupoBaHHbIi HOMep TelehoHa/MoOUIbHOE YCTPOMCTBO, B JIeHb BhilTycka KapTsl.

YcnoBus obcnyxuBanusi Kaptel, BeimynienHoil no naunuatiee banka, n KapTel, BeITyIIeHHOW Ha
OCHOBaHHUH NMUCbMEHHOT0 3asBiaeHust Kiuenta/llpeacraBuTelis, HISHTHYHBI.

Jepxarens BlpaBe oTKa3aThCsa OT HOBOM KapThl myTeM nojauu B baHk MHUCbMEHHOTO 3asiBJICHHUS.

4.20. Tlo »xemanuto Kiuenra/Jlepkaress, B ciydae KoMmrpomeTaruu win ytpatel [TMH-koma, oH
MOKeT OBITh M3MEHEH C HCIoNIb3oBaHueM cepBrca «Kybanp Kpenur Onnaitey (pu HAIMYUH TEXHUYECKON
BO3MOXXHOCTH) wWiu B Oankomare banka, wnu B I[lompasgenenun, npu »tomM cmeHa IIMH-kona
OCYIIECTBIISIETCS C YYETOM CIIEAYIOIETO:

» B Oankomare banka — B cilydae, Koraa JAeicTBYyroIIMi Ha MoMeHT cMeHbl [1IMH-koa He yrpaueH
Hepxarenem (3a uckmouenueM Lludpooii kapTol);

» B Web-Bepcuu cepsuca «Kyb6ans Kpeaur Omnnaiin» mo Kapre (3a uckmrodenuem L{udpooit
KapThl), Tipu 3ToM HoBBIN [IMH-k0 Oyner Hanpasnen Kiuenty mocpenctsoM SMS-coo0ImeHMS;
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» B MoOwiIbHOM TpuinokeHnn cepuca «KyOanb Kpemur Ownnaiin» mo Kapre (B ToM umciie 1o
Iudposoit kapte), KimmeHT caMOCTOATENLHO yCTaHaBIMBaeT HYyXKHbBIM emy [IMH-kom, B Tom ducie mo
JIOTIOTHATENBHBIM KapTam, BBITYIIEHHBIM Ha UM TPETHETO JIHIIA;

» B [lompasaeneHnn — Ha OCHOBAaHHMH 3asBJICHHS, MOJAHHOTO KiMEHTOM, BO3MOXKHO TOJBKO IS
Kapt, Beimymiennsix Ha uMst Kimuenra, npu 3tom HoBbiid [IMH-kox Oynet Hanpasien Kimenty mocpeactsom
SMS-coobmienus.

4.21. KapTel MOMEHTAILHOTO BBITyCKA IEPEBBIMYCKAOTCA (IPU HEOOXOJUMOCTH) Ha HMEHHEIC
KapTsi.

4.22. KiueHT, TPUCOSAUHSACh K HACTOSIIMM YcloBusM, no Kapram, BBIMYNICHHBIM B paMKax
3apmiuaTHOro JOTOBOPa/TPYAOBBIX OTHOIIECHUH ¢ baHKkoM:

— npaer baHKy pacnopsbKeHHE OCYIIECTBUTH BhIMYCK HOBOW KapTel B3ameH KapTel ¢ HCTeKIIMM
CpOKOM JIeHcTBUS 0e3 momaun 3asBiieHus. Beimyck HOBoM KapTel ocymiecTBisieTcss Ha OCHOBAaHWH CIIHCKA,
c(hopMUPOBAHHOTO OpraHM3AIMEH, C KOTOPOW 3aKiIioueH 3apIulaTHBIM AoroBop. [lepikarens BmpaBe
OTKa3aThCs OT HOBOM KapTsl myTem nogauu B baHk MMCHMEHHOTO 3asIBICHUS.

— YBEIOMJICH U COTJIACEH C TeM, YTO B CIIydae MpeKpalieHus] TPYIOBbIX/I0TOBOPHBIX OTHOLICHUH C
opranuzanuei/bankom, Tapud mno Kapre, Bemymennoit Knmenty B pamkax —3apruiaTHOTO
JIOTOBOPA/TPYIOBBIX OTHOIIeHn! ¢ bankom, m3amensiercs banmkom Ha npyroit Tapud B cooTBeTCTBUH C
YCIIOBUSIMH, yCTaHOBIEHHBIMH Tapudamu;

— YBEIOMJIEH M COrJaceH C TeM, YTO B CIy4yae OTCYTCTBHUSI 3a4MCICHUN eHexkHbIX cpeactB Ha CKC
Tapud mo Kapre uzmensiercst bankom Ha apyroit Tapud B COOTBETCTBUU C YCIOBUSMH, YCTAHOBICHHBIMHU
Tapudamu.

4.23. Tlpu Hanu4my 3a10JHKEHHOCTH (B TOM 4HCIe Mo Kpeauty) baHk Brnpase 3abmokupoBaTh Kapty
Jlo noramienus Jepxkarenem Bcell CyMMBI 33/10J5KEHHOCTH.

4.24. Kapra He MOXET HCIOJIB30BATHCA B JIHOOBIX HE3aKOHHBIX IENIAX, BKIo4as Onepanuu o
MIPHOOPETEHHUIO TOBAPOB/YCIYT, 3alpPEIIeHHBIX 3aKOHOATENbHEIMH akTaMu Poccuiickoit denepanuu w/mmm
CTpaHbl, B KOTOPOH COBepIaloTCs yKazaHHble Onepaiyu.

4.25. Kaprel, BbINyHOICHHBIE baHKOM, MOTYT Yy4YacTBOBaTh B MpOrpaMMmax JIOSJIbHOCTH,
OpraHU30BaHHBIX BaHKOM W/WMiM CTOPOHHMMH KOMMaHUsAMH. [IporpaMma JIOSIIBHOCTH, OpTaHM30BaHHAs
bankowm, getictByet B cootBeTcTBHH ¢ «IIpaBnnamu nporpammsel Kem6ak» (Ilpunoxenne Ne 3 k HaCTOSIIUM
Ycnosusim). Yuactue Knumenrta/[lepikatenss B mporpaMmax JIOSUIBHOCTH, OpPraHW30BAHHBIX CTOPOHHMMH
KOMIIaHUSIMH, OCYIIECTBIISIETCSI B COOTBETCTBMM C TMpaBWJIaMH, YCTAHOBJIEHHBIMH OpraHU3aTOPaMHU.
Heucnonnenne cTOpOHHUMH KOMIIAHUSIMH O0SI3aTENNbCTB, 3asBIICHHBIX B PAMKaX IIPOrpaMM JIOSUIIBHOCTH, HE
MOJET OBITh IPEeAMETOM NpeTeH3uu K banky co croponsl Kinenra.

4.25.1. baHK NpH HAIMYUM TEXHUYECKOH BO3MOXKHOCTM HMHHLMHUpYeT noxakitoueHue Kapt Mup k
«[Iporpamme nostmeHOCTH Mup». bankom nmonkmovarotcst Kaptel Mup, KOTOpbIe BBITYIIIEHB HA OCHOBaHUHU
nojanHoro KimeHTOM 3asBiieHHsI Ha BBIYCK/TIEPEBBITYCK, B TOM cliydae, eciau KIIMEHT BbIpasuil CBOE
comtacue Ha nogkioueHne Kaprer «Mup» k «IIporpamme nosmisHOCTH Mup».

Knuentr Bmnpase BbIpazuTh cBoe cornacue Ha mnonydeHune or AO «HCIIK» u ero maptHépoB
WHQOPMAIMOHHBIX, B TOM YHCIIEC PEKJIaMHBIX coo0meHni, Kacatommxcs «[Iporpammel nosutbHOCTH Mupy,
npoBoguMbix AO «HCIIK» u ero maptaépamMu akuuii 1 WHOHW MHQOPMAILMH, COCTaB M 00BEM KOTOpPOU
ycraHaBnuBaercsi npasuiamu «lIporpaMmel nosuieHOCTH Mup».

bankoMm He ocymiecTBisieTcs moakioueHue kK «lIporpamme iosmpHOCTH Mup» eciu:

» BBIIYCK/TIEPEBBITYCK JONOIHATENHFHON KapThl OCYIIeCTBIISIIICS HA UMSI TPETHETO JIHIIA;

» Kapra Beinaercs [Ipencrasurento ximenTta no HotapuanbHoi# JOBEpEeHHOCTH;

» mepeBblyck KapTsl ocymiecTsisieTcsl Mo MHUIMAaTHBe baHka B cooTBeTCTBHU C IMyHKTOM 4.19.1
HAaCTOSIIMX Y CIIOBHH.

B cnywasx, ykazaHHBIX B a03ale TpeTbeM Hacrosmiero myHkrta, Jlepxkarens Kapter Mup
CaMOCTOSTENBHO peructpupyercs B «IIporpamme nosmpHOCTH Mup» IyTeM 3allOJIHEHUS PErHCTPALMOHHON
dopwmbl Ha caiire https://vamprivet.ru mu6o 8 Mo6uibHOM npuioxkenun «[Ipuset!».

4.25.2. B ciyudae ecnu KitmenT npenocraBui banky cornacue Ha TOJKIIOYEHHE CBOSH KapThl Mup Kk
«IIporpamme nosibHOCTH Mup», KnueHT Takxke NOATBEP)KIAET CBOE COTJacHe Ha CIIHCAHUE CYyMMBI
JICHE)KHOTO TOOILIpeHHUs, nonyueHHoro KinueHntom B cBsa3u ¢ ydactueM B «lIporpamme nosmbHOCTH Mup»,
nojytexanier Bozepaty AO «HCIIK» B coorBeTcTBHU ¢ «[IpaBriiaMu mporpaMmsl JTOSUTBHOCTH Mupy» u/uiu
YCIOBUSMH DPA3UYHBIX aKIHid, HAaIpuUMep, B Clydae OIIMOOYHOIO HAYMCICHUs WM HAYUCICHHUS NpU
Hecobmoaennn Kinnentom npasui «IIporpammel osimbHOCTH Mup» (B TIOTHOM WIIM YaCTHYHOM pasMepe).

4.25.3. Jlns npekpaiinenus ydactus B «lIporpamme nosuibHocTH Mup» KiHMeHT caMOCTOSATEIBHO
yIISeT CBOK YYETHYIO 3allUCh B JIMYHOM KaOMHETE, 3aperMCTPMPOBAHHOM Ha caiite https://vamprivet.ru
m6o B mobwnbHOM npwiokeHun «lIpuset!». Ilpekpamenue ywyactus B «IIporpamme nosmpHOCTH Mup»
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W/WITH TIPEKpAICHUE TONyYeHHs pekiaMHoi wHbopmanuu B pamkax «lIporpaMMmbl JOSIIBHOCTH Mup»
BO3MOXKHO ITyTE€M JHYHOTO oOpamenus Kimenta B cayowcdy nodoepowcku xapm Mup u «llpoepammol
nosnvrocmu Mupy o Tenaedony 8 (800) 100-54-64 (3BoHOK OeCILIaTHbIH).

4.26. Nepxarenu Kapr «Mir Supremey y4actByroT B mporpamme, opranun3zoBanHoii AO «HCIIK»,
MO3BOJIAIONICH TMOMyYaTh JOCTYN B OM3HEC-3aJIbl adPOMOPTOB, MKEJIC3HOAOPOKHBIX BOK3AJOB M IPOUUX
00BEKTOB TPAHCIIOPTHON HMH(MPACTPYKTYPHI, YCIOBHSA KOTOPO# mpuBedcHbI B «[IpaBuimax HCIOIL30BAHHUS
cepsuca Mir Pass» (ITpunoxenne Ne 4 k. HaCTOSAIINM Y CIIOBHUSM).

PA3JIEJI 5. TOPSAJIOK OCYIIECTBJEHUSA ONEPAIIUI

5.1. OcymecrBiaenue Onepanuii ¢ ucrnojib3oBannem Kaprel.

5.1.1. C ucnonb3oBanueM KapTel MOTYT OCYIIECTBIATHCS cleayromme Onepaiuu:

— TIOJlyYyeHHE HAIWYHBIX JIEHEXKHBIX CPEACTB MocpencTsoM Oankomaros, IIBH w/umm B Toproso-
CEPBUCHBIX NPEANPUATHUSX, IPEIOCTABIIAIOIINX CEPBUC 10 BbIIa4Y€ HATMYHBIX C IIOKYIIKOM;

— BHECCHHME HaJMYHBIX JCHEXKHBIX CPEICTB MocpeacTBoM OankomaToB, [IBH w/mnu Tepmunaion
CaMOoOOCITyKUBaHUS;

— 3aYHCIIeHHE BHITUIAT, COIMAIBHBIX MMOCOOMH OT rocyupexaenwuii mo Homepy CKC Kapter Mup;

— Oe3HANMYHBIA TIEPEeBOA  ACHEKHBIX CPEICTB IMOCPEACTBOM OAaHKOMAaTOB, TEPMHUHAJIOB
camooOcnyxuBanusi, cepBuca «Kybanb Kpemut Ownaiin», NpUIOKEHUH UIT MOOWIBHBIX YCTpPOWCTB,
CEPBUCOB IO NEPEBOAY AEHEKHBIX CPEACTB U T.I1.;

— oIUlata TOBapoOB/ycnyr (BKJIIOYAs HAJOTH, MEHHW, ITpadsl U T.I.), B TOM YHUCIE MOCPEICTBOM
cepsuca «Kyoanp Kpenut Onnaiiny», HHTEpHET-Mara3uHoOB, IPUIIOKEHUN 17151 MOOMIIBHBIX YCTPOMCTB U T.11.

Ykazanasle Onepanuy oCyIeCTBISIFOTCS IPH HAINYHN TEXHUIECKOH BO3MOXKHOCTH.

5.1.2. Ilpu mnposenenuu Ormepanuyu co cudThiBaHWeM KapTel (JaHHBIX C YWIa/MarHATHOU
nonockl/Tokena) Jlepxkatens kaptel mis moarBepxkaeHus Omnepanwmu BBoauT [IMH-kon wim moanuceiBaeT
yek. [Ipapunamu IIC momyckaercss ayrentudukanus [lepxkatens MoOWIbHBIM yCTPOWCTBOM (TIpOBEpKa
napoJisi, CKAHUPOBaHKUE OTIeYaTKa Maiblla, CKAHUPOBAHHE JIMIIA), a TaKkke npoBeaeHue Onepanuii 6e3 BBoja
[INMH-xoma w moxanmWcH Yeka (HalpuMep, OIulaTa IMapKOBKH, MpOe3la MO IUIATHBIM J0pOTraM, MOCTaM,
MarucTpaisiM, oriata ToBapoB/yciayr Ha cymmy meHee 3 000 py6. mns Kapr Mup/Visa, Ha cymMmy MeHee
5 000 py6. — mis Kapt Mastercard (eciiu Oniepanust mpoBoaurtcest B Poccutickoit @eneparnm; ais Oneparnuii,
MPOBOJIMMBIX B IPYTHX CTpaHaX CymMMma U BairoTa yctanasnuBaetcs 11C)), mpu npoBenennn takux Onepariuii
BbIJIaya 4YeKa He sABIsieTcs o0si3aTenbHoM. 3akirouas [lorosop (moanuckiBas 3aseineHue), KiimeHT oco3HaeT u
corJiamaeTcs ¢ TeM, 4To B ciiydae yrparhl KapTel o ee BiiokupoBku (B COOTBETCTBHUU C TPEeOOBAaHHUSIMU
myHKTOB 4.16 1 6.1.13 HacTtosmmx YcIoBHA) IJIs TPETHHUX JIMI] CTAHET BO3MOXKHBIM HCIIONIb30BaHHe KapTh
JUTSI OTUTaTHI ToBapoB/yciyr 6e3 BBoaa [IMH-kona.

5.1.3. Ilpu mnpoBepenun Omnepanuu ©6e3 cunthiBaHus Kaptel/Tokena (mpu AMCTAaHIMOHHOM
0aHKOBCKOM OOCITYKMBaHUH, Hal[PUMEp, B MHTEPHET-Mara3uHe (B TOM 4Kciie B MOOWJIBHOM HPWIOKEHHH) C
nepenadeid Homepa Kaprel/TokeHa wim npu nonb3oBanun cepBucoM «Kybanp Kpenur OnnaitH» wiv npu
OpOHMpOBaHUH HOMEpA B OTElle IO TeJIeOHY | T. I1.) MOT'YT UCIIOJIb30BAThCS CIIEAYIONINE TaHHbIC: (paMUIHs
n ums [epxarens, nHomep Kaptel, cpok neiictBus Kapter, CVV2/CVC2/IIIK2, Kon noarsepxacHHs.
[lepevens naHHBIX, HEOOXOAWMBIX Ul MPOBEJACHHUS TOW wiu nHOW Omnepanuu, onpeaessieTcsl MpaBuiaMu
TOProBO-cepBUCHOTO mpeanpustus; mpasmiamu [IC momyckaercs mposeneHne Omnepanuu 0e3 BBeIEHUS
KaKHX-TH00 KOJIOB, cpoka neiictust Kaptel, pamunnu u umenn epxkatens. [Ipu nposenernn Onepannu 6e3
cuntsiBaams Kapter IMH-kox He McnmoJib3yeTcsl HUKOraa!

5.1.4. Ilpagunamu  IIC  pmomyckaercss  mpemoctaBieHme  Jlep)kaTeneM  TOProBO-CEPBHCHOMY
npeanpuaTuio cornacus Ha Omeparuu, MPOBOANMBIE Ha NEPUOINYECKONH OCHOBE (HampuMep, Ha B3UMaHHE
€KeMECSIYHON/eKerofHo aOOHEHTCKOW IIaThl 3a IOJIb30BaHKWE KakUM-THOO cepBucoM). Takoe coriacue
odopmisieTcss IMyTeM 3aloJHEHUS] COOTBETCTBYIOIIMX Toield (OpMbI, NpeIHa3HAYCHHOW MJisi OIUIaThl
TOBAPOB/yCIYT WM PETUCTPAINH, HA WHTEPHET-CTPAaHUIIE TOPTOBO-CEPBUCHOTO MPEIIPUITHS, TPUIIOKEHHS
JUIE MOOWJIBHBIX YCTPOWCTB M T. 1. YKazaHHbIE neproandeckue Onepanuy COBEpIIAIOTCS 0e3 MOBTOPHOTO
MOJATBEPKAEHNS cO CTOPOHBI Jlepxkarens. s npekpameHus NocneayomuX CUCaH!i 10 NepUOINIECKIM
Onepanusm Jlepxarenb HampaplsieT COOTBETCTBYIOIIEE OOpallleHHe/paciopsikeHHe B aJipec TOProBO-
CEPBHCHOTO MPEATPHUITHSL.

5.1.5. B 3aBucumocTn ot ycnoBuii u npaswi [1C Onepanny MOTYT OCYIIECTBISTECA ¢ ABTOpHU3aIMel 1
0e3 Arropusanuu. B ciydae mposenenus Oneparuu ¢ ABTopu3saiueil baHk B COOTBETCTBUHM C NpaBHIAMH
IIC pesepBupyeT (6J0KHPYET) COOTBETCTBYIONIYyI0 CyMmMMy meHexHBIX cpeactB Ha CKC ma cpok mo 35
(TpuanaTy MATH) KajdeHmapHbIX mHEH. CpemctBa pesepBupyroTcs 10 MoMmeHTa ux cmucanus ¢ CKC wm
otMmenbl ABTopusanuu. Ecniu cnucanus ¢ CKC unu orMeHsl ABTOpU3alMKM HE MPOU3OILIO0, IO UCTCUCHHUU
YKa3aHHOTO CPOKa JICHEKHbIE CPECTBA Pa30IOKUPYIOTCS, IPU 3TOM yBeIOMIICHHE O pa3diokupoBke bankom
Knuenty He Hampasisercs.
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5.1.6. Cnucanue/3auncnenne cymMmm Onepaunii ¢/Ha CKC ocymecTsnsieTcs He To3qHee pabodero JHs,
Cliefylomero 3a JHeM ()OPMHUPOBAHUS D3JIEKTPOHHOTO JOKYMEHTa, COAepXkamero uHpopMammoo o0
Omnepanusx, COBEpIICHHBIX 3a ONpPEJCJICHHbIM IepHOA BPEMEHHU, U SABILIOIIErocs: TpeOoBaHWEM IO OIulaTe
CyMM yKkazaHHbIX Omepanuii (1anee — JJIeKTPOHHBIH peecTp MiIaTekei). DICKTPOHHbIH pPeecTp MaTexen
¢dopmupyeTcs Ha OCHOBaHMHM HMMeromuxcs y banka manHeix 00 Omnepanusix, COBEpIICHHBIX MOCPEICTBOM
YcerpoiicT, obcayxuBaeMbIx baHkoM, a TakKe Ha OCHOBaHHH JaHHBIX 00 Oneparusax, noaydeHabix ot [1C.

5.1.7. Ciimcanme/3aunciienne AeHeKHBIX cpeactB ¢/ma CKC mo OnepanusM, COBEPIICHHBIM B BATIOTE
ormuaHoii ot BamoTel CKC, ocymectBisieTcs 1O Kypcy, YCTaHOBIeHHOMY bankom Ha nmaty
cnicanusi/3auncnenns. Kypc koHBepranuu, 1eHCTBYIOIIUI Ha AaTy CIIUCAHUS/3aunciieHust cyMMbl Onepanuii
c/na CKC, MoxeT He coBIamaTh C KypcoM, AeHCTBOBABIIIMM Ha MOMEHT coBepiienns Omnepannu. Bo3Hukmas
TP 3TOM KypCOBasi pa3HUIAa HE MOXKET OBITh MTPEeIMETOM IPETEH3NH CO CTOpOHBI KinenTa.

5.1.8. He MoxeT OBITh TIPEIMETOM MPETEH3UH CO CTOPOHKI KITMeHTa KypcoBasi pa3HUIla, BOSHUKAIOIIAS
npu oruiate nocpeactsom Kaptel, Beimymennoii k CKC B py6isix Poccuiickoii @enepannu, ToBapoB/yciyr,
CTOMMOCTH KOTOPBIX HOMHHUPOBaHa B pyoOisix Poccuiickoit depepanun, npoaaxa/mpe1ocTaBlieHe KOTOPBIX
OCYIIECTBIISIETCSI TOPTOBO-CEPBHUCHBIM TPEANPUATHEM, 3aperHCTPHUPOBAHHBEIM 3a mpeaenamu Poccuiickoit
Oenepanu (B 3TOM cIydae pacyeThl MeXITy baHKOM M TOProBO-CEPBHCHBIM MHPEANpPUATHEM (HAIpHMED,
HWHTCPHCT-MAara3nioM, FOCTI/IHI/Iueﬁ u T.H.) BCAYTCA 4E€PEC3 MCKAYHAPOIAHLIC IUIATCIKHBIC CHUCTEMbI, BaJIIOTa
pacdeToB KOTOopsix ¢ barkoM 1o ykazanHbsM OneparusiM — eBpo wiu poiapsr CIIA).

5.1.9. B 3aBucumoctu ot ycioBuid um mpaBun [IC bank, oOCITyXHBarOImUi TOPTrOBO-CEPBHUCHOE
HOPEANPHUITHE, MOXKET:

» odopmuts oT™MeHy Orniepanuu, eciau 10 MOMEHTa BBITIOJIHCHUSI OTMEHBI ICHE)KHBIC CPEICTBA HE
oputn criucanbl ¢ CKC Kimenta. B 3ToM ciiydae mpoOMCXOIUT pa30JIOKUPOBKA paHEe aBTOPHU30BAHHOMN
cymmbl Omepanuu ¥ OCTaTOK JOCTyNHBIX 1o Kapre cpeacTB yBenuumBaeTcs, IPU 3TOM YBEAOMIICHHE 00
otMmene Omnepanun bankom Knnenty He HanpasiseTcs;

» odopMHTH BO3BpaT paHee criucaHHOi UM cyMmbl Oneparuu. Bo3BpaT MoXKeT ObITh OCYIIECTBIICH
Ha Kapty/CKC, mo xortopoii Oputa BbmomHeHa Omneparus winn Ha uHyto Kapry Knmenra (ompenenser
KiueHT myTem neperoBopoB ¢ TOProBO-CEPBUCHBIM MpeanpusiTueM). CpoK NOCTYIUICHHS AEHEXHBIX CPEICTB
Ha CKC [lepxatens Kaptsl coctapnseT 10 14 xaleHAapHBIX AHEW, IPU 3TOM OCTAaTOK AOCTyHHBIX 1o Kapre
cpeAcTB OynmeT yBenuueH N0 (PaKTHUECKOTO IIOCTYIUICHHSI JACHEXKHBIX CpeACcTB B baHkK W momydeHHs
Knurentom yBepomiieHus 00 onepainuy Bo3BpaTa.

Hcnons3zoBanne KinneHToM cymMMmbl pa30IOKHpOBaHHON ABTOpH3alMM, CyMMBI BO3BpaTa, 0
(aKTHUECKOro MocTyIieHus JeHexkHbIX cpeactB Ha CKC, He MokeT ObITh IpeIMETOM MpeTeH3uH K baHky co
cropons! Kinenra.

5.2. OcyuiecTBiienne onepauuii 6e3 ucnoJb3oBanus Kaprsl.

5.2.1. be3 ucnone3oBanust KapTsl MOTYT ocyecTBIAThCA clenyromue Onepanyu:

— nonosHeane CKC HalM4HBIMU I€HEKHBIMH CPEICTBAMM;

— mononHeHue CKC 6e3HaTnIHBIM TIEPEBOIOM JICHEKHBIX Cpe)Z[CTBZ;

— cnucanue ¢ CKC geHexxHBIX CpeACTB IS BBIIAYH HATUYHBIX;

— cnucanue ¢ CKC neHexHbIX cpelCcTB i Oe3HAINYHOrO NepeBoa.

VYkazannsle Onepaniiy OCyIIECTBISIOTCS MPH HAJTHYUN TEXHUYECKO BOZMOXKHOCTH.

5.2.2. Knuent/IIpencraButens umeer npaBo coBepuiate Omepanuy, nepeyrcieHHbie B myHkTe 5.2.1
HACTOAIIMX Y cIoBHM, B m000M [loapaznenennu, oCyIecTRISIONIEM COOTBETCTBYoMIe Onepanny.

5.2.3. Cnucanue ¢ CKC neHeXHBIX CPECTB i Oe3HAIIMYHOIO MEepPeBo/ia (3a UCKIIIOUEHUEM CITy4acs,
nepevrcieHHbIX B myHKTe 3.1 Hacrosimmx YcnoBuil), BeimonHeHHOTO B [loapasaenennu, ocymiecTBiseTcs
1o nMUcbMeHHOMY pacnopsbkernto Knuenta/llpencraButens (¢ y4eToM MOJMOKEHUH MyHKTA 5.2.2 HACTOSAMINX
YcnoBwuit), 0hOpMIIEHHOMY B BHIIC 3asIBIICHHUS.

besnanuuHble IepeBOIBI IEHEKHBIX CPEACTB 0e3 mcmonb3oBanuss KapTsl (TIepeBojibl 0 PEeKBU3UTAM
CKC/unoro cuera, CbII-nmepeBonbl) MoryT ObITh BBINOJNHEHBI mocpeacTBoM cepBuca «Kybanp Kpeant
Omnmaiin» win CbIgit B cootBetcTBHM ¢ «YcnoBusmu cepBuca «Ky6ans Kpemaut Ounmaita». [lpu stom
KimeHT MOXeT mpH TepeBojie JIGHEXKHBIX CPEICTB B MOJNB3Yy JPYroro kivenra baHka w/wiw B TMONB3Y
KJIMEHTa CTOPOHHEro OaHKa MCIIOIb30BaTh BMECTO pekBU3UTOB KapThl/CKC/nHOTrO cueTa HoMep MOOHILHOTO
tesnedoHa nonydaTens-Qpru3nIecKoro Juia, 3aperucTpupoBaHHblii B OaHke noiyvarens (naiee — [lepeBon mo
HoMepy TenedoHa). BaHk He HeceT OTBETCTBEHHOCTH 3a HEBO3MOYKHOCTh BBITIOJIHUTEL [1epeBoji Mo HOMEpY

2

IIpu nepeBone neHexHbix cpenacts mo pexkpusutam CKC nns 3auncnenus bankom peHexHbix cpeacts Ha CKC KimeHTa ornpaBuTento
HEoOX0IUMO KoppeKTHO yka3aTs HoMep CKC u nannsie Knuenta — pamummio, UM, 0TYECTBO (IPH HAIHMYHH HOCIIEIHErO).

ITpu ucnons3oannn BMecto CKC apyroro maenTngukaTopa noiyyarens nepesoja (Hanpumep, HoMmepa Teae(oHa), OTIPABUTENI0 HEOOXO0UMO
KOPPEKTHO YyKa3aTh HJICHTU(HUKATOP IONydaTeNs, a Takke CBEPHTh BCE JaHHBIC MONydYaTels, PEeJOCTaBIseMble I CBEPKH CEPBUCOM,
HCIIONB3YEeMBIM JUIS IIepeBofa (Kak MPaBUIIO, 3TO UM, OTIECTBO U IepBast OykBa haMIInN).
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TeneoHa Mo MPUYUHE 0TKA3a CTOPOHHETO OaHKa 3aYHMCIIUTh TaKOH MepeBo/l.

B cayuae ocymiecteienus [leperona mo Homepy TenedoHa B mois3y Kinenra, onpeaeieHue cueTa, Ha
KOTOpBIA OyAyT 3a4MCIICHBI JCHE)XXHBIE CPENCTBA, OCyIIecTBisAeTcs bankom, mpu 3Tom KimeHT Bmpase
camocTosiTennbHO BbIOpate CKC/uHO#M cueT (c y4eToM OrpaHMYCHHH, YCTaHOBJICHHBIX IOTOBOpaMH Ha
oOcnyxuBaHue OTKPHITHIX KimeHTy cyeroB) anst 3auucieHus l[lepeBonoB mo Homepy TenedoHa WU
3a0JIOKHPOBATh yKa3aHHYI0 BO3MOXKHOCTh. (COOTBETCTBYIOIINE MEHCTBHS OCYIIECTBISIOTCS MOCPEICTBOM
cepsuca «Kyb6ans Kpenut Onmnaiiny, npu obpamennu Kimmenra B Kontakr-nentp win B [lonpasnenenmue.

5.2.4. PacueTHble JTOKYMEHTHI, HEOOXOAMMBbIC Ui TpoBeacHUss B Iloapasaencuun Omneparnui,
yKa3aHHBIX B MyHKTe 5.2.1 Hacrosmux YcnoBuil, coctaBisitorcss bankoM. [loarBepxaeHrneM HCIOIHEHUS
bankom pacnopsokennss Kmmenta/llpencrasurenst  sBnsietcst  mpencrtaBienne bankom  Kimenty/
IIpencraBuTento K3eMILISApA MCIIOJHEHHOTO PacTIopsyKeHUs Ha OyMakHOM HOCHTENE C yKa3aHHEeM JaThl
WCIIOJTHEHMS, TpPOCTAaBJIEHHEM IITammna baHka M MOANMCH YIOJHOMOYEHHOro nuua baHka, mpu 3TOoM
mramnoM baHka oJZHOBpEMEHHO MOATBEPXkAAETCS MPHEM K HCHOIHEHHIO PACHOPSDKEHHS Ha OyMa)KHOM
HOCHTEJIE U €T0 MCIIOIHEHHE.

B cBs3u C BBIIEH3/IOKEHHBIM KapTouka ¢ oOpas3laMu MoANHMced W OTTHCKa mevyatd KimeHToM He
MIPEIOCTABIAETCS.

5.2.5. Cncanue JEHEKHBIX CPEJCTB MO OMEpalusIM, MEPEUHCICHHBIM B MyHKTE 5.2.1 HacTOSIIMX
VYcnoBull, BeimodHEHHBIM B IloapasaeneHuu, OCYIIECTBISETCS B YCTAaHOBICHHOM baHKOM mopsiake, He
nmo3aHee pabouero AHA cienxyromero 3a gHeMm oOpamenus Kiuenrta/llpencraButens (cocTaBieHuUs
pacyeTHBIX JOKYMEHTOB).

Criucanne ¢ CKC meHexXHBIX cpellcTB Uil Oe3HATMYHOTO MepeBoa mocpeacTBom ceppuca «KybaHb
Kpemur Onmaiin» Mpou3BOAUTCS B CPOKH W B TIOPSAKE, yCTaHOBIEHHOM «Ycnopusmu cepsuca «KyOaHb
Kpenut Onnaitny.

bank 3auncnser ma CKC Kinmenra neHexHbIe CpeACTBa, HE MO3AHEE IHS, CICAYIOIMICTO 3a JHEM
MOCTYIUIeHUsI B BaHK COOTBETCTBYIOIIETO IUIATEKHOTO JOKYMEHTa, €Ciyd Oojiee KOPOTKHH  CpOK He
MPEeTyCMOTPEH 3aKOHOM.

5.2.6. Cnucanne nenexsbix cpeactB ¢ CKC mpow3BOIWTCS B OUYEPETHOCTH, YCTAaHOBICHHOM
JCUCTBYIOIMM 3aKOHOAATEIHCTBOM.

5.3. Mopsinok ucnoHeHusi pacnopsikenusi KiimeHTa U MCNO/Ib30BaHusl 3JIEKTPOHHOTO CPEICTBA
IIaTexa.

5.3.1. baHk, npu BbISBICHHH UM OTEPAIH, COOTBETCTBYOIICH MPU3HAKAM OCYIIECCTBICHHS MEPEBOIa
JCHeXHBIX CpeAcTB 0e3 noOpoBoibHOrO coriacusi Knmenra, a mmeHHO 0Oe3 coriacusi KimenTta mnmm c
cornacusi KitmeHTa, mojayueHHOro Moji BAMsSHUEM oOMaHa WITH MpHU 3JI0yNOTpeOIeHuH ToBepHeM (nanee —
1epeBo/l JeHEKHBIX CpPeACTB 6e3 106poBosibHOrO coryacusi KimeHnra) (3a MCKIIIOUCHHEM OIEpaluy C
ucrnoap3oBaHreM KapT niam mepeBona OEHEKHBIX CpeACTB ¢ ucmnoib3oBanueM CBII), mpuocranaBnuBaer
HpHEM K UCIOIHEHHIO pactiopsukenust KineHnTa Ha JiBa JTHSL.

5.3.2. bank, mpu BBIABIEHHMM WM OIEpalyii C WCHOJb30BaHHEM KapT wminm mepeBoma JEeHEKHBIX
cpenctB ¢ ucnonb3oBaHueM CBII, coOTBETCTBYIONMMX MpPH3HAKAM OCYIIECTBIEHHS IEpPeBOJa JEHEKHBIX
cpencTB 0e3 100poBoJIbHOrO cornacus KimmeHTa, oTka3biBaeT B COBEPIICHUUA COOTBETCTBYIOIICH OIepaiiuu
(mepeBona).

5.3.3. Bank, mociie oCylIecTBICHHUS ICHCTBHI, yKa3aHHBIX B IyHKTe 5.3.2 HacTOSIMX Y CIOBUH,
He3aMeNIUTENEHO yBepomiseT Kinuenra:

— O BBINIOJIHEHUH TaKUX JICUCTBUH;

— O PEeKOMEHJANHAX TI0 CHIDKEHHIO PHCKOB IMOBTOPHOTO OCYIIECTBICHUS TEPEBOAA JEHEKHBIX
cpencts 6e3 1oopoBosEHOTO coriacus Kimenra;

— 0 BO3MOKHOCTH KJIMEeHTa MOATBEPANTh PACIOPSDKEHUE HE MO3AHEE OJHOIO JIHS, CICAYIOIIEro 3a
JTHEM TPUOCTAHOBJICHUS baHKOM TmpHeMa K HWCIOJHCHHIO YKA3aHHOTO PacIOPSDKEHUs, CIIOCO0aMH,
MPEeyCMOTPEHHBIMUA HACTOSIIIUMU Y CIIOBUSIMH, WM O BO3MOXHOCTH cOBepiieHHS KiimeHTOM MOBTOpPHOMN
oTiepaIiy, coJiepKalell Te ®e PEeKBU3HUTHI MoTydaTelns (TUIATENbINKa) U Ty K€ CyMMYy TiepeBoja (nanee —
MOBTOPHAsI OMepaIusi), Croco0aMu, MPEeIyCMOTPEHHBIMUA HACTOSIIUMHU YCIIOBUSIMH, B Cliydae OTKasa
banka B copepiienun KimeHToMm omepaiuu ¢ MCIoyib3oBaHueM KapT win nepeBoaa IEHEKHBIX CPEICTB C
ucnojb3oBanuem CBII.

VYeenominenue Kiuenra/Ilpencrasurens Kimmenra ocyiecTBIsIeTCS OHUM U3 CICAYIONIMX CIIOCO0O0B:

» HemocpeCcTBeHHO paboTHUKOoM banka, mpu coBepiieHnd KiMeHTOM orepaiyi 1O TepeBOIY
JICHEXKHBIX cpeAcTB B [lonpazaenenum;

» myteM TenedoHHOro 3BOHKA paboTHMka KonrtakTt-nienTpa KnmeHTy Ha 3apervcTpupOBaHHBIH
HOMep TeieoHa/uHOM HOMEp TeaedoHa, npeaocTapieHHbI Kinenrom banky panee.

» myTeM OTIpaBKd HH(MOPMAIMOHHOTO COOOIICHUS B ju4HbI kabuner Kimenta B CepBruce
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«Ky6anp Kpeaur Onnaiin» (npu ycnosuu noakmtouenus Kinuenra k Cepsucy);
» myTtem HanpaicHus SMS-cooOmiennii/PUSH-yBenomiiennii Ha 3aperucTpUpOBaHHBIA HOMEP
tenedona/MoOHIbHOE YCTPOHUCTBO.

Hnsa nmonydenust yBemomnenuid KiueHnTt o6si3an mpenoctaButh baHKy 3aperucTpupoBaHHBIH HOMeEp
tenedona/mHON HoMep TenedoHa ans cBszu ¢ KimeHTom, a B ciydae HM3MEHEHHUS YKa3aHHBIX Telne()OHHBIX
HOMEPOB, CBOEBPEMEHHO TIPEJI0CTaBUTh baHKy 00HOBIIEHHYIO HH()OPMAIIHIO.

O6s3anHOCcTs banka mo yBemomuieHwio KimeHTa cumTaeTcsi WCIONHEHHOW, TPH yBEIOMIICHUH
Knuenta pabGotHukom banka mpu oOcmyxkuBanuu B [lompasneneHU/IpH COBEPIICHUH PaOOTHUKOM
Konrakr-mienTpa TtemedoHHOTO 3BOHKA(-OB) Ha 3aperHCTPUPOBAHHBIN HOMEp TeledOoHa/MHOW HOMEp
tenepona Kimenra, mpemocraneHHeiii Knuentom banky panee/mpu otmpaBke WHGOPMAIIOHHOTO
coobuienus B nuuHbIi kaOunet Kimenra B cepBuce «Kybans Kpeaut Onnaiiny (pu ycI0BUH MOIKITIOUCHUS
Knuenra k CepBucy).

5.3.4. 3a wuckiIOoYeHHEM CcIy4aeB, NPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM, IpPHU MOJYYEHUH OT
Kmmenra/llpencrasurens KinmeHnTa moaTrBep kaeHUsS pactopsbkeHus (B MMCEMEHHOM Buie 1o Gopme banka
npu coBepureHnn Knuenrom/IIpencraBurenem Knuenra onepanun B [lonpasnenenin uim B yCTHOH Gopme
npu B3auMojieiicTBuu ¢ KimeHToM mocpeacTBOM TeleOHHOTO 3BOHKA Ha 3apernCcTpUpOBAHHBIA HOMED
TeneoHa) WM OCYIIECTBICHWH JEHCTBHI MO0 coBeplieHHto KIMEeHTOM TOBTOPHOH omepanuu B
COOTBETCTBHHM ¢ IMyHKTOM 5.3.3 HacToammx YcioBui, bank He3aMenIUTENbHO MPUHUMAET K HUCIOTHEHHIO
MOTBEPKIAEHHOE pacnopsbkeHne KimeHTa wiu coBeplaeT MOBTOPHYIO OMNEpaIHio, IPpU OTCYTCTBUU HMHBIX
YCTAaHOBJICHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoilt denepanuu OCHOBaHUI HE MPUHUMATh PaCHOPSKEHUE
KimenTa k ncromHeHHIO (HE COBEPIIATh MOBTOPHYIO OIEPAITHIO).

banxk Bmpase, npu yBegomiieHnu KineHTa B COOTBETCTBUU € ITyHKTOM 5.3.3 HacToAmux Y CIOBUH, B
JOMOJHEHUC K MNOATBCPXKIACHHUIO B COOTBCTCTBUU C IIE€PBLBIM 216331_[6M HACTOALICTO ITYHKTA 3allpOCUTH Y
KnuenTa nHpopmManuio o ToM, YTO MEPEBOA ACHEKHBIX CPEJIICTB HE SIBIISIETCS EPEBOJOM JACHEKHBIX CPEICTB
0e3 moOpoBombHOTO coriacusa KiueHTa w/mnm HampaBuTh KimeHTy wH(bOpMamuioo o0 HEOOXOIUMOCTH
COBEPILIUTH MOBTOPHYIO OTEPAIHIO CLIOCOOOM, MPEIYCMOTPEHHBIM HACTOSIIUMH Y CIIOBHSMH.

5.3.5. Ilpu nHemonydyenun oT KimeHTa MOATBEPkKACHUS PACIOPSHKEHUS B COOTBETCTBHH C ITYHKTOM
5.3.4 nacTosmux Y crnoBuit u/unu nH(GOpPMAaNKH, 3aIPOIIEHHON B COOTBETCTBHUH C ITyHKTOM 5.3.4 HACTOSIINX
VYcinoBuid, yka3aHHOE PAacHOPSDKCHHE CUMTAETCSl HE NPUHATHIM K HCIOJIHEHHUIO, a IPU OCYLIECTBICHUH
JIeHCTBHI 10 coBepiieHHio KilneHToM MOBTOPHOI! onepaiiui cnoco6oM, He MpeyCMOTPEHHBIM HACTOSAIIIMHU
YcnoBusMH, IOBTOPHAS ONEpaLUsl CYUTAETCS. HECOBEPIICHHOM.

5.3.6. B ciyuae ecnu HecMOTps Ha TOATBepkIAcHUE KITMEHTOM pachopspKeHHs WM OCYIECTBIICHUE
JEHCTBUIl TIO COBEPILICHMIO NMOBTOPHOW ONEpaluy, yKa3aHHOH B myHKTe 5.3.3 HacTosummx YcioBui, bank
nonyunn ot banka Poccum wmHpoOpmanmio, comepkamryrocsi B 0ase JaHHBIX O CIy4asx M MOIBITKAX
OCYILIECTBIICHUSI TIEPEBOJIOB JICHEXKHBIX CpelCTB 0e3 jmoOpoBonbHOTO cornacusi Kimenra, bBank
MIPUOCTAHABIMBAET MPUEM K HCIIOJIHEHUIO MOATBEPKICHHOTO pacropskeHuss KnueHta Ha aBa AHS cO JHS
HanpasieHUs KIMEeHTOM NOATBEpKACHHA PpacHOpsDKEHHs MM OTKasblBaeT B coBeplueHHH KimeHToM
MOBTOPHOH omepanuud. baHk B MOpsAaKe, YCTaHOBJACHHOM NyHKTOM 5.3.3 Hacrosmmx Y CIOBHIA,
He3aMeNINTENbHO yBeAoMisier KimeHTa o MPHOCTaHOBJIGHHWH IMpHEMa K HCIOJHEHHUIO MOATBEPKICHHOTO
pacriopsbkenust Knnenrta wim 06 oTkasze B coBepiieHHMM KilmeHTOM MOBTOpHON omepanuu, ¢ yKa3aHHEM
MPUYUHBI TAKOTO MPHUOCTAHOBIEHHUS (OTKa3a) U CpOKa TAKOTO MPHUOCTAHOBIIEHUS, a TAK)KE O BO3MOXXHOCTH
copepuieHns KiueHTom nocnenyromnieil moBTOpHON onepalny.

5.3.7. B cny4yae NpUOCTAHOBJICHHS IIpHEeMa K HCIOJHEHUIO IOJATBEPKACHHOTO pPAaCHOPSHKCHUS
Kimenta B coorBercTBUU ¢ myHKTOM 5.3.6 HacTOAmMX YCIOBWIA, 1O WCTEYECHUH IBYX IHEW CO JHA
HanpaBiieHUs KIIMEHTOM TOATBEPkKICHUS PACIIOPSHKCHHS B COOTBETCTBHHM C IMYHKTOM 5.3.6 HACTOSAIIMX
VYcnoBuii, baHk He3aMeIMTENBHO MPUHUMAET K UCIOJIHEHHUIO TOJTBEPKIEHHOE pacnopsixeHue KioueHra
IIPU OTCYTCTBMM HWHBIX YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoil @Penepannyd OCHOBaHHWA HE
MpUHUMATh MOATBEPKIACHHOE pacnopsbkeHue KimeHta k ucnonHeHuio. B ciydae oTkasa B COBEpIICHUHU
KimenToM OBTOPHOI omepaiyy B COOTBETCTBUY € ITYHKTOM 5.3.6 HacTosmux Y cJI0BUil 110 UCTEYSHNUH JIBYX
JIHEW co JIHs OCYILIECTBJIEHUS JEeUCTBUH 110 coBeplieHro KiineHToM nmoBTOpHOM onepainu, bank coBepiiaer
MOCIENYIONIYI0  TOBTOpPHYIO  omepauuto  KiuweHnta mnpu  OTCYTCTBUM  HMHBIX  YCTAHOBJICHHBIX
3aKOHOATenbCTBOM Poccuiickoit @epepaliid OCHOBaHWM HE COBEpIIATh MOCIEAYIOUIYI0 MMOBTOPHYIO
onepanuto Knuenra.

5.3.8. B ciyuae ecnu bank monyuwnn ot banka Poccnun nadopmanmto, conepkaniyrocst B 6a3e JaHHBIX
0 CcIyyasiX W TIOMBITKaX OCYIIECTBICHHS IEPEBOJIOB JIEHEXKHBIX CPEJACTB 0e3 MOOPOBOJEHOTO COTJIACHs
KimenTa, koTopas COAEpKHUT CBEACHUS, OTHOcAIMecs Kk KimeHTy u (Miau) ero DIeKTPOHHOMY CPEJICTBY
IaTeXka, B TOM YHCIIe CBEACHUS (efepaabHOT0 OpraHa UCIIOTHUTEIRHOMN BIACTH B chepe BHYTPCHHUX TN O
COBEPIIICHHBIX TPOTHUBOMPABHBIX JEUCTBUAX, IIOydacMble B COOTBETCTBHHM C 4YacThio &8 crateu 27
OenepansHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HanuoHalbHOM mNIATEXHOM cucteme», baHk
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MPUOCTAHABIIMBAET HMCIIOJIb30BaHUue KMeHTOM DJIEKTPOHHOTO CPE/ICTBA IIaTeXa Ha MEPHOJA HAXOXKICHUS
CBEIICHUH, OTHOCAIINXCS K TakoMy KimmeHnty u (Wiam) ero DJIeKTPOHHOMY CPEICTBY IIaTeka, B 0a3e JaHHBIX
0 ClydasX W TIOTBITKaX OCYIIECTBICHHUS MEPEBOIOB JICHEKHBIX CPEJCTB 0e3 JOOPOBOIBHOTO COTJIACHS
Knuenra.

5.3.9. Ilocne mpuoOCTaHOBIIEHHSI WCTONB30BaHUA KiMEeHTOM OJIEeKTpOHHOTO CpelncTBa IUIaTeka B
COOTBETCTBHHU ¢ TyHKTOM 5.3.8 HacTosmux YcnoBuli, bank HesameanurensHo yBegomisieT Kimenra myrem
ornpaBku SMS-coo01ieHHus Ha 3aperucTpupoBaHHbIi HOMep Teinehona KimeHTa 0 NPHOCTAHOBJICHHU
WCTIONB30BaHMs DJIEKTPOHHOTO CPEJNICTBA TUIaTeXa (C yKa3aHHeM NMPUYMHBI MPHUOCTAHOBIEHHS), a TAKKE O
npaBe KimeHra monate B mopsiike, ycTaHoBieHHOM bankom Poccum, 3asBienue B bank Poccum (B ToM
yucie 4depe3 baHK) 00 MCKIIOUCHHWH CBEICHHWi, OTHOCsAmuXCs K KimeHty u (wim) ero DIIEKTPOHHOMY
CpEICTBY IUIaTeXa, B TOM HYHCJIE CBEACHHU (enepaabHOro OpraHa HCIONHUTETHHOW BIACTH B cdepe
BHYTPEHHHX JIeJl O COBEPIICHHBIX MPOTHBOMPABHBIX JEHCTBUAX, U3 0a3bl JAaHHBIX O CIy4asx W MOIBITKAX
OCYILIECTBIICHUS TIEPEBOAOB JICHEKHBIX CPEACTB 0e3 100poBoNbHOTO coriacust Kimenra.

5.3.10. B cmyyae mnomy4eHuss B MOpsAKe, ycTaHOBIeHHOM baHkoMm Poccum, undopmanuu o6
WCKJTIOYEHNHU CBeeHUi, oTHOCImuXcs K Kinenty u (uim) ero DIIeKTPOHHOMY CPEJICTBY IuIaTrexa, u3 06asbl
JMAHHBIX O CIIy4asgX M TOMBITKaxX OCYIIECTBICHUS IEPEBOJOB ACHEKHBIX CPEICTB 0e3 JT0OpPOBOIBHOTO
cornacust Kimenra, baHK He3aMeITUTETbHO BO30OHOBIISIET HCIONB30BaHHWE KIiMEHTOM ONEKTpOHHOTO
CpelcTBa TIUIaTeXka M He3aMEeUIMTENhHO yBeAoMisieT KimeHTa 0 BO3MOXHOCTH —HCIIONB30BaHUS
ONEKTPOHHOTO CpENICTBA TUIATeXa, MyTeM oTmnpaBku SMS-cooOmienns Ha 3aperncTPUPOBAaHHBIA HOMEP
TCJIG(I)OHa KJ’II/IGHT&, Inmpyu  OTCYTCTBUM HHBIX OCHOBaHMH JJi1  IPUOCTAHOBJICHUSA  UCIIOJB30BaHUA
DIEeKTPOHHOTO CpencTBa marexa Kimenta B COOTBETCTBUHM C 3aKOHOAATeNbCTBOM Poccuiickoii deneparumn
WJIH HACTOSIINMHE Y CIIOBUSIMHU.

5.3.11. bank He HeceT OTBETCTBEeHHOCTH Nepen KimeHTOM 3a yOBITKHM, BO3HHUKIIHE B PE3yNIbTaTe
HaJJIeKaIIero ucrnoyiHeHus bankoM TpeOoBaHUM, yCcTaHOBICHHBIX DenepanbHbiM 3akoHOM oT 27.06.2011r.
Ne 161-D3 «O HauoHaILHON IUIATEKHONM CHCTEMEY.

PA3JIEJ 6. IPABA U OBA3AHHOCTH

6.1. Kinnent o0si3an:

6.1.1. lo 3axmouenuss JloroBopa (moanucaHusi 3asiBICHUS) O3HAKOMHTHCSA C YCIOBHSIMH (B TOM
yucne [lpaBunamu) u Tapudamu W BHOOCIEIACTBUM HEYKOCHHUTENBHO uX cobmoaats. Ecim Kapra
BBHIMIYCKAaeTCs B paMKaX 3apIUlaTHOTO JOTOBOpa — O3HAaKOMHTHCA C Tapudamu, mMperycMOTpEHHBIMU
3aprutatHeiM  JToroBopoM. llpu odopmneHnn ponomHUTENHHONW KapThl HAa UMS TPETHETO JHUIA O3HAKOMHUTH
Hepxatens ¢ YcnoBusmu (B Tom umcie [pasunamu).

6.1.2. PerymsipHo (He pexke omHOro paza B 5 (IATh) KalleHJApHBIX JHEH) CaMOCTOSTEIBHO
3HAKOMUThCS ¢ YciaoBusMu U Tapudamu, pa3MeIeHHbIMU B MOPSIKE, YCTAHOBICHHOM IyHKTamu 2.5 u 2.9
HACTOAIINX Y CIIOBHM, Ha MPEMET BO3MOXKXHBIX H3MEHEHUH.

6.1.3. Yka3arb JO0CTOBEpHBIE CBEICHNUS TIPU 3aITOJTHEHUH 3asiBIICHUSI.

6.1.4. [IpenocraBute B bank wHpOpManmo, HEOOXOMUMYIO s HCIONHEHUs baHkoM TpeOoBaHwMiA
JIEUCTBYIOLIEr0 3aKoHoAaTenbcTBa Poccuiickoit @®epepaunu M HOpMaTuBHBIX akToB banka Poccuu,
BKIIIOUAIONIYI0  MH(pOpMalMio, HEOOXOMUMYKO B IEIAX  BbISIBJICHUS  JUI[  (MHOCTPaHHBIX
HAJIOTOIUIATENBITUKOB), HA KOTOPBIX PacHpOCTpPaHSIETCS 3aKOHOMATENhCTBO MHOCTPAHHOTO TOCYAapCTBa O
HAJIOr000JI0KEHUH HHOCTPAaHHBIX CUETOB, 10 (hopme banka (OnpocHBIi IHCT).

[Ipu usmeHenun cBenaeHuM (MHGOpMaIMK), OpeAacTaBicHHBIX Kimentom B ONpoCHOM JIMCTE B
OTHOIIIEHWH €ro HAJIOrOBOI'0 PE3MIEHTCTBA, M (WJIM) B OTHOIICHWH BrirogonpuoOperaTesis, W/WIM JIMII,
MpsIMO WJIM KOCBEHHO MX KOHTPOJHPYIOIIUX, JHO0 B CiIydae, €CId JIOKYMEHTHI M0 HAJIOTOBOMY CTaTycy,
npeacTtaBieHHble  KimeHToM, TepecTtaqm  COOTBETCTBOBATh  JEUCTBHUTENHHOCTH, KimeHT o0s3aH
npenoctaBuTh banky mHpOpMammio, 3ampammBaemMyto OTpPOCHBIM JIMCTOM B COOTBETCTBUHU ¢ TiaBoi 20.1
Hanorosoro koaekca Poccuiickoit denepanuu, B TeueHue 30 gHEH co AHS TaKUX U3MEHEHUI.

6.1.5. [IpencraBuTh JTOKYMEHTBI U CBEICHHS, HEOOXOJMMble BaHKy ISl OCyIIeCTBIICHUS (YHKIIMM,
MPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

6.1.6. B nenp 3axmouenus JloroBopa pasmectutsh Ha CKC neHexHble cpeicTBa, JOCTATOYHBIE IS
OIIAThl KOMHUCCUH JIJIst BRIOpaHHOTO KapTOyHOro mpoayKTa B COOTBETCTBUU C JAeicTBYIOmMMH Tapudamu.
Ecmm Kapra BeITTyckaeTcs B paMKax 3apIniaTHOTO JOTOBOpa, Pa3MEMICHHE ICHEKHBIX CPEICTB MOXKET
OCYILECTBISTHCS MO3THEE.

6.1.7. [IpenocraButh baHky aapec JTUYHOH 3JCKTPOHHON MOYTHI (IPY HAJIMYMM) JJIs HAIpaBICHHS
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yBenoMiIeHnit 06 Omepanusix’. IIpeAnprHUMATE BCe OT HEro 3aBHCSINEe U TOTyYCHHs yBEIOMICHHH 00
Onepanusix, HanpapsieMbIx baakoM.

6.1.8. B teuenue 5 (msaTH) pabounx JHEW, C JaThl N3MEHEHUS! CBEJCHHUN, paHee MPEeAOCTaBICHHBIX B
bank mpu otkpeitun CKC, wubopMupoBaTts bank 00 yka3aHHBIX H3MEHEHHSX C NPEIOCTaBICHHUEM
MOATBEPXKIAIOIINX JOKYMEHTOB O COOTBETCTBYIOIIMX HM3MEHEHHsX (BKmouas aaHHble o [IpencraBurerne,
Brirononpuo6peratene, beneduumapHom Bnanmenelie) npu JuyHOM siBke B IlogpasgeneHue wimm
ucnonbs3oBanueM ceparca «Kydanp Kpegur Onmain.

6.1.8.1. Ilpu muunoii siBske Knmenra B Ilompasaencuue odopmisiercs «3asBicHHE Ha OOHOBJICHHE
JIAHHBIX 110 KIIUSHTY».

6.1.8.2. Kimenr BnpaBe uepe3 TH4HbIH kabuHeT ceprca «Kybans Kpennut Onnaiiny (pasaen «CBs3b ¢
OankomM») HampaBuTh B baHk cooOmenne 00 HW3MEHEHWH CBOMX IIEPCOHAIBHBIX  JAHHBIX:
(amunu/MMeHn/oT4ecTBa, Macnopra rpaxxaanuna PO; anpeca peructpaun mo MeCcTy KUTEIbCTBA; ajpeca
(aKTHYECKOTro MPOKUBAHKS; TIOYTOBOTO aJpeca JUIs MOydeHUs] KOPPECTIOHICHINNY; 3apeTHCTPUPOBAHHOTO
ajipeca 3JICKTPOHHOU TOYTHI - e-mail.

B cnyuae wu3meHenuss ¢amuiauu/uMenn/otdectBa KiueHT B 00s3aTeNbHOM TOPSOKE TOJDKEH
HPUJIOKHUTH K COOOIIEHHIO CKaHKOIHIO WM (POTOM300pakKeHNe CTPAaHHUIl HOBOTO IacropTa rpaxkaannaa PO
(pa3Bopor ¢ otorpadmeit (ctp. 2,3), a TaKKe CKAaHKOMWAIO WU (OTOM300paKEHHE JTOKYMEHTa,
SABJIAIOIIECTOCA OCHOBAHHUEM CMCHBI Kanentom q)aMHHHH/HMeHH/OT‘-IeCTBa (CBI/II[CTCJH)CTBO O 3aKJIKYCHUHU
Opaka/CBHIIETENILCTBO O PACTOPIKEHUH OpaKa/MHOM TOKYMEHT).

B cirygae 3amens! macnioprta rpaxknanuHa PO (yrparta/kpaxka/mopda/nHoe) B 00s13aTETFHOM MOPSIIKE K
COOOLICHUIO MPUKJIIAIBIBACTCS CKaHKOMUS WM (OTOM300pakeHUe CTPaHUI] HOBOTO MAcHopTa TpakAaHWuHA
P®: pazsopor ¢ ¢ororpadueii (ctp. 2,3); crpaHMua, cojepXkailas IOCIACIHUN INTaMI C aJpecoM
pETHCTpanyy 10 MECTY JKUTEIILCTBA.

B ciyuae u3MeHeHMs ajpeca PEerHCTPalUH MO MECTY JKUTENBCTBA K COOOLICHHIO B 00S3aTEIHLHOM
MOpsIIKEe TPHUKIAABIBACTCS CKAHKOMMS WM (OTOM300paKeHHE pa3BOpOTa MacmopTa TpaxkaaHuHa PD c
¢dotorpadueii (cTp. 2,3) u cTpaHHIa TACTIOPTa IpaxaanuHa PO, comeprkarias mOCIeTHIH MTAMIT C aJpecoM
pETHCTpanny 10 MECTY JKUTEIILCTBA.

IIpu Hanuuuu B HOBOM MacropTe rpaxaannHa PO ormeTok o paHee BbIIaHHBIX macnopTax Kinenty
PEKOMEHTyeTCsl MPUIOKUTh K COOOIIEHHIO CKAaHKOMHUIO WK (POTOM300pakeHHe CTPAHUIBI ¢ YKa3aHHBIMU
OTMETKaMH.

[Tpu ucnonszoBannu Kimentom cepeuca «Kybanb Kpeaut Ownaiiny, «3asBieHue Ha OOHOBIICHHE
JIAHHBIX 10 KJIIUEHTY» HE 0hopMIIAeTCsI.

bank npon3BoauT n3MeHeHNe JaHHBIX KimeHTta B TeyeHue Tpex paboumx JHEH, CIeIyIONHX 3a THEM
pa3mMeriennsi coodbuienuss KimeHta 00 M3MEHEHHM CBOMX II€PCOHAIBHBIX JAHHBIX B JMYHOM KaOWHeTe
cepruca «Kybanb Kpenut Onnaiiny.

bank BmpaBe HE NMPOHM3BOIUTH M3MEHEHHE NaHHBIX KimeHTa, ecim (OTOM300pa’keHHE IacropTa
rpaxaaniHa PO He 1MO3BOJISET TOCTOBEPHO ONPENENUTh PEKBU3HUTHI Macmopra rpaxiaaHuHa PO u uHble
JaHHBIC, b0 B ClIyda€ BO3HUKHOBCHUSA Y banka O6OCHOBaHHBIX COMHEHUM B JOCTOBEPHOCTH HOHy‘IeHHOﬁ
ot KimenTa napopmarum.

bank YBEAOMIIACT Knunenra o IMPOU3BCACHHBIX U3MCHCHHUAX NCPCOHAIBHBIX AJaHHBIX Knnenra nmn6o o
HEBO3MOXKHOCTH HW3MEHEHMS JaHHBIX M O JajbHeHmmx neiictBusax KimeHra mnyTéM pasmenieHus
uHpopmaiuu B pasjene «Csszb ¢ bankom» nmuaHoro kaduneTa cepBuca «Kyoans Kpenur Onnaitny.

6.1.8.3. [lis m3MmeHeHHs 3aperucTpupoBaHHOTO Homepa tenedona, KomoBoro cioBa, a Takxe
ylIaneHus: 3aperucTpupoBaHHOro HoMepa TenedoHa, KimeHt mpomken nmuaHo oOpatuthes B [loapasnenenue
1 0(OpMHTH «3asBJICHUE Ha OOHOBJICHUE JAHHBIX 110 KITUEHTY».

6.1.8.4. Ecim Knument sBnsercs Camo3aHSTBIM, TO IPU HM3MEHEHMH bBaHKOM ero mnepcoHalbHBIX
JaHHBIX B WH(POpPMAaUMOHHOH cucteMe banHka, B KOTOpOH OH 3apeructpupoBaH kak CaMO3aHATHIH,
aBTOMATHYECKH MPOU3BOINTCS N3MEHEHHE €r0 MIePCOHABHBIX JaHHBIX B MH(OPMaIlMOHHOI cucteme baHka,
B KOTOpoil KinmeHT 3aperncTprpoBaH KaK YacTHBIA KIMEHT (B TOM YHCIE, 3apeTUCTPUPOBAHHBIH HOMEpP
TesneoHa M azxpec 3IEKTPOHHOH mouThl). Ilocie n3MeHeHus: mepcoHa bHBIX NaHHBIX KimeHrta, pacchuika
WHQOPMAITMOHHBIX COOOIIEHUI OyJeT MPOM3BOJAUTHCS BaHKOM Ha HOBBIM 3aperdCTPHUPOBAHHBIN HOMEp
tenedoHa/aapec IEKTPOHHOM mouTkl KinenTa.

Ecnu KimeHT siBnsercst HHAMBULYalbHBIM NPEANPUHUMATENIEM/PU3NUECKIM JIMIIOM, 3aHUMAIOIINMCS
YacTHOW MPAaKTHUKOM, TO MpU M3MEHEHUH BaHKOM ero mepcoHanbHBIX JaHHBIX B HH(POPMALMOHHON CUCTEME
banka, B KOTOpPOHl OH 3aperucTpHpOBaH KaKk HHAMBHAYaJIbHBIH IpeINpHHAMATENH/(PU3NIECKOe JIUIIO,
3aHUMAIOIIEECS] YaCTHON MPAKTHKON, aBTOMAaTHYECKH ITPOU3BOANTCS N3MEHEHHUE €T0 NMEPCOHAIBHBIX JaHHBIX

Hampasnenue yBemomiienuii o coBepuieHHbIX Ormepanusx Ha aapec 3aperucTPHPOBAHHON DIEKTPOHHOM IOYTHI OCYIIECTBISIETCS baHkoM
OecruiaTHo.
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B HMH(popManroHHoil cucteme baHka, B KOTOpOil WHAWBUAYaNbHBIN MpeaNpUHUMATEIh/PU3HYECKOE JHUIIO,
3aHUMAIOIeecss YAacTHOM MPaKTHKON 3aperucTpUpoBaH KaK 4YacTHBIM KIMEHT (332 HCKIIOYCHHEM
3aperucTpupoOBaHHOTO HOMEpa Tesie)OHa U afipeca IEKTPOHHOM MOYTHI).

6.1.9. IlpenocraBnsare  banky, g0 coBepumIeHHs ONEpalyy, CBEICHHA 00  OCHOBAHMSAX,
CBUJIETENBCTBYIOLINX O TOM, 4yTo Knuenr, Jlep)kaTenb JOTMOIHUTENBHOM KapThl JEMCTBYET K BBITOJE IPYTOro
THIa, a TaKKe cBeJeHns1 0 BrirogonpuoOperarene.

6.1.10. IIpenocraBnare baHKky 1o ero 3ampocy IOKYMEHTBI, SIBJSIFOIIHMECS OCHOBAHUEM JUIS
coBepmieHus omnepanuu 1o CueTy, B TOM 4YHCI€ IONOJHMUTENIbHBIE CBEACHUS U HMHYI HH(POpMALUIO,
Pa3bACHAIOIINE YIKOHOMUYECKYIO CYIIHOCTh ONepanyy (KOIUH JOTOBOPOB, CUETOB, TOSICHUTEIIbHBIC 3aIIUCKU
U T. 1.) B CPOKH, YCTaHOBJEHHbIe baHkoM B 3ampoce.

6.1.11. B cimyuae HempeacTaBieHus HO 3ampocy baHka nHpOpManuu NpeayCMOTPEHHOW MTyHKTOM
6.1.10 Hactoaummx Ycnosuil, baHk BmpaBe oTKa3aTbcd OT COBEPLIEHHs OINEpalyii, OCYIIECTBIAEMBIX B
NOJb3Yy WM 1O nopydyeHuto Kiuenra, 1100 pacTOprHyTh B OJHOCTOPOHHEM MOPAIKE paHee 3aKIFOUCHHBINH
[oroBop B nopsake, npeAyCMOTPEHHOM 3aKOHOAaTeabcTBOM Poccuiickoit deaeparuu.

6.1.12. He gomyckaTh mepenady u ucnonb3oBaHue Kaptel, a Tarke mHpopmanuun o ITMH-kone,
Konax noareepxnaenus u KogoBoM ciioBe TpeTbUM JHLIAM.

6.1.13. HesamemnurensHo 3abnokupoBaTh Kapty c mcnonp3oBanueM cepBuca «KyOanp Kpemut
Ownnaiin» uiw 00paTUThCA A1t 3TOro B KOHTaKT-TIeHTp B ciydae:

— BO3HUKHOBEHMsI MOJO3PCHMS WIN YCTaHOBIeHHs (akTa YTpaTsl KapThl /MM MCHONB30BaHMS
Kapte! 6e3 cornacus [epxarens;

— BO3HUKHOBCHHUS TIOJIO3PCHUS WM ycTaHOBIeHUs (akra ytparel €SIM/SIM-kapTel, BbIa4U
Omnepatopom MoOWIbHON cBsi3u jayOnukata eSIM/SIM-kapter Ge3 Bemoma JlepikaTess, 3apakeHUsI
BPEJIOHOCHBIM TIPOTPAMMHBIM ~oOecriedeHneM MOOHIBHOTO yCTpOiCTBAa, B KOTOPOM YCTaHOBIJIEHA/
ucnonbyercs eSIM/SIM-kapTa, K KOTOpOi MPHUBsI3aH 3aperuCTPUPOBAHHBIN HOMEp TenedoHa.

Ecim Kapra BeimymieHa Ha WMs TpeThero Juima, KimeHT camoctosTenbHO Omokupyer Kapry c
ucnonp3zoBanneM cepeuca «Kybans Kpenut Onmaiiny ninm oOpammaercs B KOHTaKT-1IeHTp Wi OpraHU3yeT
obpamenue B Konrakr-ientp [epxkarens. Ecmu JlepskaTenb KapThl, BHITYLICHHOW Ha UM TPETHETO JIMILIA,
He noctur 14-netHero Bo3pacra — oOpameHue B Kontakr-ienTp ocymectsiser KiueHT.

Ecimu CKC mnpussizan x CblIsii, Knuenr pomxen nmpoundopmupoBars bank, mis GnoxupoBaHus
nanpHehmmx onepanuit o qanHomy CKC ¢ ucnonp3oaauem CBIIaid.

6.1.14. HeszamemmurenbHO, HO HE MO3AHEE paboOUero JIHs, CICAYIONIETO 3a JHEM HojiyueHus oT banka
Croco0OM, yKa3aHHBIM B MyHKTe 2.15 Hacrosmux Yciouid, HHQOpMAIMA O COBEPIIECHUH MOCPEICTBOM
Kapter Omnepanuu 6e3 cornacus Knuenra/[lepxkarens, yBenqoMuTh baHk o Hecorizacuu ¢ yka3aHHBIMH
Onepauusmu myteM nofaud B bank 3asBneHus Ha onporectoBaHue Onepanuy HOCPEICTBOM CepBHCA
«Ky6anb Kpenut Onnaiiny, mogayu nucbMeHHOT0 3asBieHus B [lonpasaeneHue nin odpaieHus B Konrakr-
HEeHTp (IIpU YCIOBHUHM NPEAOCTABICHUS JAHHBIX, TOCTATOYHBIX JUIsl ONpEAeTeHus] o Kakod mMmeHHo Kapre
ObUIH COBEpIIEeHBI ocliapuBaeMble Onepanun).

6.1.15. OcymectBusate Onepanun B npenenax Pacxognoro mumura mo CKC. B ciydae npeBbleHUs
PacxomHoro immuTa mo M0OBIM MIPUYMHAM (B TOM YHCIIE TEXHUYECKOTO XapaKTepa), B KpaTyalline CPOKH
BO3MECTUTh baHKy CyMMy, IIPEBBIIIAIOLTYI0 PacXOHBINA JTUMUT.

6.1.16. Bo3memath Bce pacxoisl banka mo OnepanusM, B ToM uucie mo OmneparusMm 0e3
ABTOpH3aLINN.

6.1.17. YBenomuts baHK O BBEJICHHHM B OTHOIIEHUHM ce0S MPOLEAYp, MPUMEHSEMBIX B JIENe O
0aHKpPOTCTBE TIpakJaHWHA B cOOTBETCTBUU c¢ DexpepanbHbIM 3akoHOM OT 26.10.2002r. Ne 127-03 «O
HECOCTOSTENBbHOCTH (OaHKPOTCTBE)» — B TeUeHHUE S5 (ISTH) KAJICHAAPHBIX AHEH C AaThl IPUHATHS Cy1eOHOTO
aKTa apOUTPaKHBIM CY/IOM.

6.1.18. ExenneBHO camocTOsTeNbHO Noy4aTh Beimucku mo CKC/Kapte B COOTBETCTBUM € IMTyHKTOM
2.15 HacTosmMX YCIIOBHI B CIydae OTKa3a OT MOJYYEHHS COOOIIEHHH O MPOM3BEICHHBIX TPAH3AKIUAX IO
Kapre, Hampasnsempix bankom KinmeHty Ha 3aperucTpupoBaHHBIM aJpec JJIEKTPOHHON IIOYTHl, B
COOTBETCTBHH C IMyHKTOM 6.2.11 HacTosamux Y cloBuii.

6.1.19. He mno3mHee TOCIENHEr0 KaJICHAAPHOTO JHS Mecsla, B KoTopoM KIHEeHT Bo3BpaTHI
ToBap/oTKazancs ot yciyru, obecnieunts Hamune Ha CKC/Kapte cyMMBI IEHEKHBIX CPEJICTB, JOCTATOYHOMN
st cniucaHud bankom BbeltutadeHHOM KimeHTy paHee cymMMBl JIEHEKHBIX CpPEACTB B COOTBETCTBUHU C
«[IpaBunamu mporpammbl KemOska» (IIpunoxenne Ne 3 k HacTroammM YCIOBHAM) 3a MPHOOPETEHHBIN
TOBap/OIIaYEeHHYIO YCIYTY.

6.2. KimenT BpaBe:
6.2.1. IIpoussoauts nononaenrne CKC HajauMYHBIM U O€3HATUYHBIM ITyTEM.

6.2.2. Pactiopsbkatbes A€HEXKHBIMU cpeicTBamu, Haxomammmucsa Ha CKC, B mpenenax Pacxomuoro
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JIUMUTA.

6.2.3. [logkmounts k KapTe nomomHuTenbHBIE CEpBUCH, NpeaocTaBisieMble baHkoM B pamkax
cooTBeTcTBYIomero KaprouHoro npoaykra, B ToM uucie cepsuc «HMHpopmupoBanue», cepsuc «KybOaHb
Kpenut Onmnaitay.

6.2.4. Tlonyuath Beinucku 3a TpeOyeMbli IEPHO/I.

6.2.5. B cioyyae BO3HHKHOBEHHs CIIOPHBIX BONPOCOB, 3aNpaliMBaTh y baHKa JOKyMEHTHI',
HOATBEP)KOAIOLIE IPAaBUIBHOCTh CIIMCaHus AeHeKHbIX cpenctB ¢ CKC.

6.2.6. B cimyuae wHecormacus ¢ Omnepanueil, ocmopuTh ee¢ TIyTeM IOJa4d 3asBJICHUS Ha
ocnapuBaHue/onporectoBanne Onepanuu ¢ ucnoib3oBaHueM cepBuca «Kybanp Kpeaur Onnaiiny, myrtem
oOpamienus B Konrakr-uenTp nw/unu nogauu B bank nuceMeHHoro 3asasienus B [lonpasnenenue.

6.2.7. 3abnokupoBath KapTty c wmcnosnp3oBanuem cepBuca «Kybanp Kpemur Ownaitn», mytem
oOpamienus B Konrakr-nenTp w/nnu nogauu B baHk nMcbMEHHOTO 3asBIeHUS HA BIOKUPOBKY KapThl.

6.2.8. Pa30nokupoBaTh panee 3abiokupoBannyo Kaprty, BeimynienHyro Ha ums Kimenrta winm Ha uMs
TpeThero nuia (3abaokupoBanHyio no nauiuatuee Kiuenta/llpencraBurens/ Jepxkartens), myTeM mogadu B
bank nmceMeHHOTO 3asBieHHMs Ha Pa30IOKMpPOBKY KapThl, €CIIM 3TO HE MNPOTUBOPEYUT MYHKTY 6.6.0
HACTOALIMX Y CIIOBHIA.

PazbnoxupoBath panee 3abmoxupoBanHyl0 KinmeHTtom c ucmonb3oBanrneM ceppuca «Kybans Kpemur
Omnnaitn» Kapry, ecnu Obuta mpuMeHeHa BpeMeHHash bBIokwpoBka KapThl, MpPH YCIOBHH, YTO STO HE
MPOTUBOPEUUT MTYHKTY 6.6.6 HACTOAIIUX Y CIOBUH.

6.2.9. [lpexparuts neiicteue BoimymieHHbIX K CKC Kapt, pactoprayTs Jorosop (3akpeite CKC).

6.2.10. B ciiyuae BiokupoBKHM KapThl 10 MHAIMATHBE baHKa B Citydasx, MPeyCMOTPEHHBIX ITYHKTOM
6.6.17 macrosmmx Ycnosuii, Kiment BrnpaBe oOpatutbes muuno B [lompasnenenne mis momyuenus ¢ CKC
JEHEeXKHBIX CPEJICTB, HA KOTOPBIE, B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATEILCTBOM, HE MOXKET OBITH
o0pallieHO B3bICKaHUE.

6.2.11. Orkazatbcsi OT TIOJAYYCHHS COOOIICHHI O TIPOM3BEIACHHBIX TpaH3akiusax 1o Kapre,
HampaBisieMblx bankom Kinmenty Ha 3aperucrpupoBaHHBIA agpec AIEKTPOHHOM TOYTHL, IyTEM
OCYILECTBIICHUS IIEPeX0/a M0 AKTUBHOM CCBIJIKE B MOIYYEHHOM COOOILECHHH.

6.3. IlpencraBurennb (ocyujecmenas no nopyuenuro Knuenma oeiicmeus, pezinamenmupoeannsle
Hacmoawumu Ycnoeuamu) 00s13aH:

6.3.1. Yka3arb 10CTOBEpHBIE CBEICHUS MIPH 3aMIOJTHEHUH 3asBIICHUSI.

6.3.2. [IpencraBuTh JTOKYMEHTBI U CBEICHHS, HEOOXOJMMbIe BaHKy IUIsl OCyIIeCTBIICHUS (hYHKIIMM,
IIPEAYCMOTPEHHBIX JEHCTBYOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

6.3.3. B aenp 3akmouenus JloroBopa pasmectuth Ha CKC neHexHble CpeicTBa, JOCTATOYHBIC IS
OIJIaThl KOMHCCHUI 17151 BBIOpaHHOro KapTouHoro npoaykra B COOTBETCTBHH C JeHcTBYOmUMH Tapudamu.

6.3.4. [IpenocraBute banky anpec muuHON 31eKTpoHHOH mouThl Kimenrta/Jlepxkarenst (py HATTHYUH)
JUIS HATIPABIIEHNS YBEIOMICHHiT 06 Oneparusx” .

6.3.5. IIpu odopmieHnn KOMONHUTENbHON KapThl Ha MMs TpeThero juma 03HaKOMHTH Jlepskarems ¢
VYcnoBusamu (B Tom yucie lpaBunamn).

6.4. IlpencraBurennb (ocyuiecmensns no nopyuenuto Knuenma oeiicmeusn, pecnamenmuposantsle
Hacmoawumu Ycaosuamu) Bupase:

6.4.1. [lonaBats or mMenu Kimenrta 3assienue, B ToMm uymcie Ha Beimyck kK CKC Kiuenra
nornonHuTenbHBIX KapT Ha nms KimenTta u Ha UMt TPETBUX JIMLL.

6.4.2. ITomyuats Kapter u [IMH-koHBepTH K HUM /71 TOCTeytoLIel nepenaun Jepxaremnsm.

6.4.3. UnunuupoBats nepesbinyck Kapr.

6.4.4. UndopmupoBate bank 000 Bcex HACTYNUBIIMX HM3MEHEHHSX, OTHOCSIIMXCS K CBEICHHUSM,
yKa3aHHbBIM B 3asBlieHMHM (MUCBMEHHO, B TedeHue 5 (maATu) pabounx AHEH C MOMEHTa HAcTYIUICHUS
W3MCHCHHUH ).

6.4.5. IIpoussoauts nononuenrne CKC HajaMYHBIM U O€3HATUYHBIM ITyTEM.

6.4.6. Canmath ¢ CKC HanmmuHbIe IEHEKHBIE cpeJicTBa 0e3 Ncnonbp30Banus KapThl.

6.4.7. OcymiecTBIATh O€3HATMYHBIC ITEPEBOIbI AeHeKHBIX cpencTB ¢ CKC Kiuenra.

6.4.8. INonyuyats Beimucku no CKC Kiuenra 3a TpeOyeMblii IEpUO/I.

4
IIpu 3ampoce JOKYMEHTOB Yy CTOPOHHHX OaHKOB ¢ KitmeHTa B3uMaeTcsi komuccus B cooTBeTcTBUU ¢ Tapudamu.

Hamnpasnenne yBemomneHuii o coBepiieHHbIXx Omnepanusx Ha 3aperdCTPUPOBAHHBIA aapec DIEKTPOHHON TMOYTHI OCYIIECTBISIETCS baHkoM
OecruiaTHo.
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6.4.9. B cioyuae BO3HHKHOBEHHS CIIOPHBIX BONPOCOB, 3aNpalMBaTh y baHKAa JOKyMEHTHI,
HOJTBEPKJAroLHe IPaBUIBHOCTD cliicaHus AeHekHbIX cpencts ¢ CKC Knuenra.

6.4.10. IIpu BO3HMKHOBEHHH Pa3HOTIIACHH, IOAABATH MIPETCH3UH.

6.4.11. 3abnokupoBats Kapty Knuenra/[lepxkaTens myreMm nogaun B baHk MUCHMEHHOTO 3asiBICHHS
Ha BIIOKUPOBKY KapTshl.

6.4.12. Pa3bnokupoBaTh paHee 3a0iokupoBaHHyR KapTy, BeimymieHHyro Ha mMs KimenTa wnm Ha
uMsl TpeThero jwmna (3abmoxupoBaHHyto mo wHMnuatuBe Kimenra/llpencraBurens/ Jlepkarems), myTem
nogaun B baHk muckMeHHOro 3asBicHUS Ha Pa30IOKHPOBKY KapThbl, €CIU STO HE NMPOTUBOPEUUT MYHKTY
6.6.6 HacToOsIIUX Y CIIOBUHA.

6.4.13. TIpekparuts aerictBue BoimynieHHBIX K CKC Kapt, pactoprayts JJorosop (3akpsith CKC).
6.5. baHk o6s13aH:

6.5.1. HampaBmsTh B YCTaHOBIICHHBIX 3aKOHOJATENbCTBOM W/WIIM HACTOSIIIUMH Y CIOBHSIMU CITy4dasix
Knmenry//lepkatento yBeJOMIICHHS, B TOM YHCIIE YBEIOMIICHHS 00 YCHENIHBIX M HEYCIemHbsIx Onepanusix,
1o KoTopbIM y banka 3anpammBanace ABTopuszanus (B ToMm yucie 00 Onepanusix ¢ HeBepubiM [ITMH-kozom,
Ipyd HEIOCTAaTOYHOM KOJIMYECTBE JEHEXHBIX CPEACTB W T.I.), a Takke 00 ycmemHbx Onepanusx, Mo
KOTOppIM y banka ABropusanusi He 3ampaiiiBaiach, ITyTeM HaNpaBJICHUS YBEIOMIICHHH Ha
3aperucTpupOBaHHEIN agpec ANIeKTpoHHOW mouthl Kimenta//lepikatens w/wnm Ha 3aperuCTpUpOBaHHBIN
HoMep TenedoHa/MoOuneHOe ycTpoiictBo B Buae SMS-cooOmenus/PUSH-yBenomnenus (B cityuyae
noaKmoYeHns Ceprca «HpopMUpoBanme»)’.

6.5.2. [Ipon3BoauTh eKeMECSTYHOe HAUMCIICHNE MTPOLIEHTOB Ha ocTaTok cpeactB Ha CKC B mopsiake u
pa3Mepax, ycraHoBieHHBbIX Tapudamu. B cimydasx, korma Tapudamu ymimara mponEeHTOB Ha JEHEKHBIC
cpenctBa, Haxomsmuecs Ha CKC, He mpeaycMOoTpeHa, HAuMCICHUE U yIUlaTa MpoLeHTOB bankom He
IIPOU3BOJIUTCS.

6.5.3. [Ipenocrasnars no 3anpocy Knuenra/IlpencraButens Boimucky.

6.5.4. B ciyyae npunstus bankom perieHns 00 0TKa3e OT MPOBEACHUS OIEPaIluH, IPEITyCMOTPEHHOTO
nyHkToM 11 ctateu 7 @epepanbsHoro 3akoHa ot 07.08.2001r. Ne 115-03 «O npoTUBOACHCTBUY JIeTANH3aLUU
(OTMBIBAaHHMIO) [IOXOJOB, IIOJYYCHHBIX MPECTyIHBIM IyTeM, M (UHAHCUPOBAHUIO TEPPOPU3MAN,
MHPOPMAIUIO O JaTe W NPUYMHAX TMPHHATHS COOTBETCTBYIOUIETO PEUICHUS MpeNocTaBisATh KimeHTy B
3JIEKTPOHHOM BHUJIE, MyTEM OTIPABKH COOOIIEHUS Ha 3aperuCTPUPOBAHHBIN aJipec FIMEKTPOHHON MOYTHl WIIH
Ha OyMa)XHOM HOCHTEJIE IIOYTOBBIM OTIIPABICHUEM JMOO HAPOUYHO B CPOK, HE MO3JHEE IATH pabounx AHEH
CO JIHS PUHSATHS pelIeHus 00 0TKa3e OT MPOBECHUS OEpaIlHU.

6.5.5. Otkazare Knuenry B 3axmrouenuu JloroBopa B ciydae, ecim or banka Poccuu mosydena
uHpopMaIMs, coaepkamiasics B 0a3e JaHHBIX O CIIyYasX M IMOMBITKAX OCYIIECTRBICHUS IIEPEBOIOB JCHEIKHBIX
cpenctB 0e3 700poBoIBLHOTO cornacusi KimeHTa, KOTopas CONEPKUT CBelleHus], OTHOcsmuecs Kk KimmeHnty u
(mm) ero DNEKTPOHHOMY CpeACTBY IuaTexka. baHk HezamemmuTensHO yBemomusieT KimeHnTta o0 oTkaze B
3akrodeHun JoroBopa, ¢ ykazaHueM MPUYUHBI TAKOTO O0TKa3a.

Kiment moxer momates B bank Poccum 3asBneHue o0 HMCKIIOYEHWH CBeJEHWA W3 0as3bl JaHHBIX O
CIy4asX W TIOTBITKAaX OCYIIECTBICHUS MEPEBOJOB JIEHEXKHBIX CPEICTB 0e3 JOOPOBOIBHOTO COTIIACHUS
KnvenTa (maMsrtka o crocodax moauu 3asBieHus pacnonokena Ha Caiire - https://kk.ru/fidcb/).

6.5.6. Jlo BBIgauM HaJUYHBIX JACHEXHBIX cpeactB co CueroB KimeHTa ¢ HCIOJMB30BaHHUEM
0aHKOMATOB, OCYILECTBUThH MPOBEPKY HAa HAJIMYME NPU3HAKOB BbIJAYM HAJIMYHBIX JICHEKHBIX CPEACTB 0€3
nmoOpoBosbHOTO cornacusi KimmeHra ¢ ucnonb3oBanneM O0aHkoMaToB. [Ipy Hammumu Takux Mpu3HakoB baHk
Ha 48 yacoB C MOMEHTA HaNpaBICHUs 3alpoca Ha BbIayy HAIWYHBIX JACHEXKHBIX CPEIICTB OIPaHUYHUBACT
BbIIavy HAJMYHBIX ACHEXHBIX CPEJICTB Ha CyMMy He Oosiee 50 Thicsid pyOseil B CyTKH M HE3aMeUTUTEIHHO
yBenpomsier KimmeHTa o mpuyuHax Takoro OrpaHHYCHHS.

6.5.7. OrpaHu4uTh BBIJaUy HAIMYHBIX IEHEKHBIX CPEICTB C HCIIOIb30BAHUEM OaHKOMATOB HAa CYMMY
He Oonee 100 Tricsu pyOeii B Mecsl, eciau oT banka Poccun nomyuena nndopmanus, copepxamasics B 6aze
JAHHBIX O CJIydasX M TONbBITKaX OCYIIECTBICHUS IEPEBOJOB JICHEXKHBIX CPEJCTB 0e3 JOOPOBOIHLHOTO
cornacust Kimenra, ¢opMupoBanue u BeJieHHE KOTOpol ocymiectisercs bankom Poccuu Ha ocHOBaHUM
yactu 5 cratbu 27 ®epepansHoro 3akoHa oT 27.06.2011r. Ne 161-®3 «O HauMOHANBHOM IIATEKHON
CUCTEMEe», KOTOpasi COICPIKUT CBeNIEHHsI, OTHocsmpecs K KimeHty w/mimu ero DIEKTPOHHOMY CpEICTBY
TUIaTeXxa, Ha TIepro]] HaXOXKACHNUS CBEACHUN B YKa3aHHOH 0ase JaHHBIX.

6.6. bank Bnpage:

6.6.1. Otkazarp Knuenry/IIpeacraBurento B 3akiodeHnn Jloropopa u/win B Belllycke KapTel kak Ha
ums  KnueHTa, Tak W Ha UM TPEThEro JHIA B CIyYasxX, MPSIyCMOTPEHHBIX ACHCTBYIOIIAM

6
HpI/I 3amnpoce NOKYMEHTOB Y CTOPOHHUX 6ankoB ¢ KiineHTa B3UMaeTcsi KOMHCCHSI B COOTBETCTBHH C TapH(baMI/I.
CepBPIC «I/IH(bOpMI/IpOBaHI/IC» TIOAKJIIOYACTCS 110 3asBJIICHUIO, IIOJaBAEMOMY HETTIOCPEACTBEHHO [[ep)KaTeﬂeM KapThI.
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3aKOHOaTenbCTBOM Poccuiickoit denepanuu.

6.6.2. YHuutoxuTh HeBocTpeOoBanHywo(bie) Kimentom/[epxarenem Kapry(sl) mo ucredenuu 1
(0IHOTO0) roja ¢ MOMEHTa 3aKmoueH s [JoroBopa, TG0 MOJAUH 3asBICHHUS HA BBITYCK/TIepeBbITyck KapTsr'.

6.6.3. HanpaBnsATh 1O MOYTOBOMY ajpecy, aapecaM O3JIEKTPOHHOW IMMOYTHI, JIMOO IO HOMEpaM
TeneoHOB, B TOM uYucie Tene)OHOB MOOWIBHOW CBS3M, (akcoB, n3BecTHHIX banky ot Kimenta/
[MpencraButens/depxarens, cooOmeHus HHOOPMALMOHHOTO XapakTepa, a TakKKe COOOIIeHHH O
BO3HUKHOBCHHH CBEPXJIMMHUTHOMN 3a7]0JDKCHHOCTH, IPUYNHE €€ BOSHUKHOBEHUS U HEOOXOJAMMOCTH TOTaCUTh
3aJI0JDKEHHOCTD B KpaT4YaiIliie CPOKH.

6.6.4. Bpemenno 3abnokupoBate Kapry 6e3 3asenenust Knmenra/llpencrasutens/ [lepxarens B
ciry4ae u3bstusa KapTel YcTpoicTBOM, a TakKe B clydae BBIJAYHM HATMYHBIX JeHeKHBIX cpenacTtB ¢ CKC 6e3
ucnonb3oBanust Kaprtel. PazonokupoBka Kaptel, mocne ee Bo3para/cniucanus ¢ CKC BbimaHHONW CyMMBI
JEHEeXHBIX CPEACTB, OCYLIECTBIACTCS HE MO3THEE CleAyiouero padodero aHa baHkoMm caMocToOsTENBHO,
6o npu obpamennu Kimnenra B [logpasnenenne mnn Kontakt-1ieHTp, 6€3 mogaun 3asBISHIS.

6.6.5. B memsax BeiiBieHus Omneparyii, BBITOJHSAEMBIX C HCIIOIb30BaHWEM KapThl, BBI3BIBAIOIINX
MOJI0O3PEHNE OTHOCUTENBHO WX MPAaBOMEPHOCTH U MPHUHATHUS MEp MO IMPEeJOTBPAIICHUI0 MOIIEHHUYECKHX
onepauuii ¢ Kapramu ocymiecTBisiTh MOHUTOPUHT (aHanu3) MH(pOpMaIMU, coaepKalieiicss B 3ampocax Ha
Aptopuzanuo Onepauuid, noctynaromux B baHk.

B ciayyae BO3HMKHOBEHHS NOAO3PEHUH O HENPaBOMEPHOM HCHOJIb30BaHUU KapThl (BBIABICHUS
npu3HaKoB copepiieHus Omneparuii 6e3 coriacus Jepxxarens), npu nocrymwieHun ot [1C uadopmanuu o
BO3MOXHOM HECAaHKLIMOHMPOBAaHHOM HCIIONb30BaHUM KapTel, a Taxke NpU HaJUYMM HHBIX OCHOBAHUU
NoJ03peBaTh  BO3HMKHOBEHHME pucka ymepba anst banka w/wm  Kiomenra, cBszaTbes ¢
Knuentom/Iepxkatenem mo mobomy u3 mnpenoctaBieHHbX Kimentom/ [lpeacraButenem/[epikatenem
banky HOMepoB TeneOHOB B LENAX MOATBepkIeHHsS HHPopMamuu o ToM, 4yro Omnepanusi coBeplieHa
Hepxxarenem.

B cny4yae HEBO3MOXKHOCTH ITOJTyYEHHUS TAKOT'O MOATBEPKIACHUS (A0OHEHT HE OTBEYACT, HAXOIUTCS BHE
30HBI JICHCTBUSI CETH Omeparopa CBS3M W T.I.) M Ui NPEAOTBpallleHHs BO3MOXKHOro ymiepba ans banka
n/mnn Knuenta — bank 6nokupyer Kapty Ha meprox BpeMEHH ¢ MOMEHTa BO3HMKHOBEHHMS MOJO3PEHHS O
HETPaBOMEPHOM HCIONB30BaHUU 10 noiydeHus: ot Kimenta//lepkarens nHpoOpManuy, MoATBEP)KIArOIICH
COBeplIeHHe cOOTBEeTCTRYomeN Onepannu 1, B MOMeHT biokupoBku, ysenomisieT Kimenta o biokuposke
KapThl MyTeM HampaBieHus SMS-cooOmieHnuss Ha 3aperucTpupoBaHHBId HOMmep Tenedona/PUSH-
yBenomieHus: Ha MobunbHoe yerpoiictBo Knuenra, ¢ ykazanuem npuunibl biaokuposku. IIpn nomydenun
or Kuwmenta/[lepkatenss omnpoBepKeHUS YTpaTbl MM HE3aKOHHOTO UCMOJIb30BaHWs KapTel U
noaTBepkaeHUsT coBepuieHus Knmentom/Jlepxkarenem cooTBercTBytomiei Omnepaiuu, a Takxke B clydae
noiyueHus: bankom mH(opmanmu, cHUMarOLIel MOJO3pEeHHUs O HEIPaBOMEPHOM HCIIOJIb30BaHUU KapTbl —
pasonokupoBath Kapry. B wmHBIX caywyasx baHk ocymecTtBisier  OEWCTBHS, yCTaHOBJIEHHBIE
3aKO0HOJATENbCTBOM Poccuiickoit @enepanuu.

B cnyuae noctyruienust B bank nH(popManuu uiM BOZHUKHOBEHUs Yy baHka momo3peHust o TOM, 4TO
PexkBU3UTEI KapThl W/WIIK JaHHbBIE YHMIIa/MarHUTHOM 10I0Ck! KapThl cTany N3BECTHBI TPETHUM JIMLAM (TO €CTh
MOTyT OBITh HCIIOJIb30BAaHBI JJIS MPOBEJACHHWS HECaHKIMOHMpOBaHHBIX [lepxkarenem Omneparuil),
3a0nokupoBarth Kapty u HesamemnuTenbHO yBenoMuTh Kimenta/[lepxkatens mo srobomy  u3
npenoctasneHHblx Kimentom/[lepxarenem/IIpeacraBurenem banky HomMepoB TenedoOHOB, NpPEATIOKHB
Kinenry/[lepkatelnto BBITYCTUTHh B3aMEH HOBYIO KapTy st ycTpaHeHHUs1 prcKa MPOBeICHUsI MOIIECHHUKAMU
HECaHKIIMOHNPOBaHHBIX JlepkaTenem Onepariuii.

B cnydae HeBo3MokHOCTH cBsi3aThess ¢ Kimentom/[lepikaTenem Mo HpeAoCTaBICHHBIM HOMEpaMm
TenepoHOB (a0OHEHT HE OTBEYaeT, HAXOOUTCA BHE 30HBI JEHCTBHS CETH oOleparopa CBS3M M T.IL.),
uHpopmupoBanue Kinuenra/[lepxkarenst o biiokupoBke kapTsl BaHKOM 10 yKa3aHHBIM B HACTOSIIEM ITYHKTE
NpUYMHAM  OCYUIECTBIISIETCS ~ IIyTeM  He3aMeJIMTENbHOW  ormpaBku  SMS-cooOmenuss — Ha
3aperucrpupoBansbiii Homep Tenedona/PUSH-yBenomiiennss Ha MobunbsHoe yctpoiictBo Kimenra c
yKa3aHWeM NpPUYHHBI BIOKMPOBKH, a Takke IMyTeM HamNpaBlIeHHs YBEAOMIIEHHWH IO ajapecaM JMYHOH
3IeKTpOHHOM mouThl Kinenra/lepkaTens.

B ciyuae HeBOo3MOkHOCTH cBs3aThesi ¢ Kimentom/[epxkarenem (aOOHEHT HE OTBeYaeT, HAXOAMTCS
BHE 30HBI ICHCTBUS CETH OIIEpaTopa CBA3H, HE NPENOCTaBUI baHKy akTyallbHBIN apec TNYHOMN SJIEKTPOHHON
MOYTHl U T.N.), biokupoBka KapThl BaHKOM IO yKa3aHHBIM B HACTOSIIEM IYHKTE NPHYMHAM H/HUIH
HeyBenomiienne bankom Kimenra/Ilepkarenst o biokupoBke KapTbl HE MOXKET SBISTHCS OCHOBAHUEM IS
nperensun Knnenra/depxatens k banky.

6.6.6. Otkazate B Pa30mokupoBke KapThl, 3a0NOKUpOBaHHOW 1O MHUUMAaTuBe Kimenra/
IpencraBurens//lepskarens nim 1o uHUNMaTHBe baHka (pH BOSHUKHOBEHUH OOCTOSATEIHCTB, YKAa3aHHBIX B

8
Komucceus 3a Boimyck/mepeBsinyck Kaptel, ynepskannas ¢ Knuenta B coorBercTBuu ¢ Tapudamu, He BO3MEIACTCS.
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nyHKTe 6.6.5 HacTosmmx YclioBWii), IpM HAJIMYMH PHUCKAa BO3HUKHOBeHHs ymepbOa s banka w/mim
Knuenra B ciiyyae ganpHelero ucnoiab3oBanus KapTsl.

6.6.7. Otkazate B mpoBeneHun Ormeparuu, CBI3aHHOW ¢ TpaHCTpaHUYHBIM TEPEBOJIOM JICHEKHBIX
cpenctB, mnpu Hamwmuuu wHGopMmarmu (mMpucBoeHHBIX [IC KOmOB WM WHBIX HIACHTH(PHUKATOPOB),
YKa3bIBAIONICH Ha OCYIIECTBICHUE TOJIyYaTeieM IEPEeBOJUMBIX JCHEKHBIX CPEACTB ICATCIBHOCTH TI0
OpraHM3allid ¥ TPOBEACHUIO JIOTEPEH W/WIIHM a3apTHBIX WUIP, a TAKKE OTKa3aTh B mpoBeAcHuu Ornepariu,
CBSI3aHHOM C IEPEBOJIOM JIEHEKHBIX CPEJICTB, €CIIM MMEIOIINECS CBEICHUS O MOJTydaTeNe JeHEeKHBIX CPEICTB
MO3BOJISIIOT baHKy ompenenuTh, 4To HHPOpManug o moiyyaTesie BKIIOUYEHA B IIEPEUCHb JINIl, B OTHOIICHUN
KOTOPBIX HMEIOTCS CBEICHUS 00 OCYIIECTBICHHM WMH JCATCILHOCTH IO OpraHW3allid W IPOBEICHUIO
JOoTepel W/WiH a3apTHHIX UTP C HapyIIeHHEM 3aKoHoJaTenscTBa Poccuiickoit Denepanny.

6.6.8. OTkazaTh B COBEPIICHHUU ONEpalK, B TOM YHKCJIC B COBEPIICHUU OIEpalid Ha OCHOBaHHH
pacnopsbkeHus KimenTa, mpu yciaoBHM, 9TO B pe3yJbTaTe peajH3aldy IPaBWI BHYTPEHHETO KOHTPOIS y
paboTHuKOB baHka BO3HMKAIOT MOJO3PEHMsS, YTO OIEpalysl COBEpLIaeTcsl B LENAX JIerajJu3anud
(OTMBIBaHHS) JOXOMOB, TOJYYEHHBIX NPECTYMHBIM MyTEeM, I (UHAHCHPOBAHUS TEPpOpU3MaA, HIIH
(UHAHCUPOBAHHUA SKCTPEMUCTCKOW JESATENbHOCTH, WIM (UHAHCHPOBAHUS PACHPOCTPAHCHHS OPYKHS
MacCOBOTO YHHUTOKCHUSI.

6.6.9. Otkazare Knmenty//lepkaTento B WCHOJHEHHWH pacoOpsDKeHUS Ha mpoBeneHwe Omeparui,
MOJMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOJANHMCH (B TOM YHCIIE NPU AWCTAHIHMOHHOM OaHKOBCKOM
obcyxuBaHun), 0€3 MpeaBapUTEIHLHOTO yBeqoMIeHus 00 sToM Kimenra/lepxarens.

6.6.10. 3abmoxupoBath Bce Kaptel, Bemymenasie k CKC, B ciy4dae BBISBICHHS HapyIICHHS
Kmmentom/Jlepxxarenem TtpeboBanmii  @DemepanpHoro 3akona ot 07.08.200Ir. Ne 115-®3 «O
NPOTUBOJNEHCTBUM  Jieranu3anuy  (OTMBIBAHHMIO) JOXOAOB, TIONYYEHHBIX IPECTYMHBIM MyTeM, H
(UHAHCHPOBAHUIO TEPPOPHIMAY.

6.6.11. B cootercTBuM ¢ nonoxeHusimu DenepanpHoro 3akoHa ot 26.10.2002r. Ne 127-d3 «O
HECOCTOSITeNFHOCTH (OaHKpOTCTBE)» 3abmokupoBaTh Bce Kaptel, Beimmymennsie k CKC Kiwmenta, u
ycraHoBUTH KieHTy crenyromuii pesxxum 00CIy >KUBaHHS:

6.6.11.1. B cnywae BBejeHUS apOUTPaXHBIM CyZOM B OTHomeHud KimeHTta mpoueayps
peCTpYKTypH3auu oaroB, KimmeHT pacropspkaeTcs IeHeKHBIMU cpeacTBamu, pasMerieHHpiMu Ha CKC (3a
UCKIIIOYEHHEM CPEICTB, pa3MEIICHHBIX Ha CIE[UaIbHOM OaHKOBCKOM Cue€Te), Ha OCHOBaHUH
NPEJBAPUTEIBHOTO MUCBMEHHOTO  COTJIACHSl HA3HAUCHHOTO  apOUTPaKHBIM  CyJIoM  (DUHAHCOBOTO
YHPaBIISIONIETO.

IlpenoctaBute cormacue B baHK MOMXET TOJBKO caM (MHAHCOBBIA YHPABIAIOLIMA OJHUM U3
CJIEIYFOIIUX CITIOCOOOB:

— Ipu JU4HOU siBKe B Ilonpasnenenue;

— IIyTE€M OTIIPaBKH IEKTPOHHOTO JOKYMEHTA, COAEPHKALIEro coriacue U ckankonuw csoero JVYJI,
MOJIMUCAHHOTO CBOCH YCHJICHHOW KBaJU(UIIMPOBAHHON 3JCKTPOHHOW MOJIMUCHIO, Ha 3JICKTPOHHBIN
IMOYTOBBIN AMMK baHka;

— IyTeM OTHpaBKU corjacusi Ha OyMa)KHOM HOCHTeNe NMUCbMOM Ha IMOYTOBBbIM anpec banka, c
MIpUIIOKEHUEM Koy cBoero J{YJI, 3aBepeHHON HOTapuycoM;

— TIyTeM OTMpPaBKU COTJIACHA B DJIEKTPOHHOM BHJIE MOCPEICTBOM CEpPBHCA JEKTPOHHBIX 3aKa3HBIX
MUceM, PEIOCTaBIIeMOro B TMYHOM KabuHete Ha calite AO «[loura Poccuny, ¢ mpuiioskeHHEeM CKaHKOTIUU
ceoero JYJI (mpu ycrmoBun, 4To baHK MOAKIIIOUEH K CEPBHUCY IEKTPOHHBIX 3aka3HbIX muceM AQO «llouta
Poccum» n nuceMo OyneT nomydeHo baHkom yepes 3TOT cepBHC).

Hns ocymectBnenus omneparuii mo CKC Ha OCHOBaHWW TPEIOCTABICHHOIO MHUCHMEHHOTO COTJIACHS
¢unaHcoBoro ynpasisioniero Kiment Bmnpase oOpatuthess B [loapasiencHue B paboune mHH
[onpasnenenus, 3a UCKIIOUEHHEM CYOOOTHI M BOCKPECCHbS:

— B MOHeIEIbHUK — yeTBepr — ¢ 9-00 mo 18-00;

— B marHuiy — ¢ 9-00 go 17-00;

— B IpeANpa3IHUYHBIC JIHU MPOJIOJLKUTENBHOCTh paboThl COKpAIaeTcs Ha OJIMH Yac.

6.6.11.2. B cnyuae nmpusHaHHUs apOUTpaxHBIM cyaoM KimeHTa GaHKPOTOM M BBEIEHHS NPOLEAYPHI
peanu3anny ero UMyILIecTBa, 10 MPeKpalIeHusi apOuTpakKHBIM CYyJJOM MPOU3BOJCTBA O JeTy 0 OaHKPOTCTBE
Kmmentra Bce omepannn mo CKC OCYIIECTBIISIOTCS IO PacHoOpsDKEHUI0 (DHMHAHCOBOTO YITPABIISIONIETO,
Ha3HAYCHHOT0 apOMTpaKHBIM cynoM, bank otkaspiBaer Kimmenrty/IlpenctaButenio B Bbliade JACHEKHBIX
cpeactB ¢ CKC, wucnonnenun pacnopsbkenuii Kimenra/IlpeacraBurens//epxarens o coBeplIeHUH
Onepanuii o Kapre/CKC.

s ocymecTBiieHns onepanuii oT iMeHn KineHnTta hWHAHCOBBIN YIIPABISIIOININN BIIpaBe 00paTUTHCS
B [logpasnenenue B paboune nuu [loxpasnenenus, 3a UCKIIOUEHHEM CyOOOTHI U BOCKPECCHbSL:

— B MOHeIEIbHUK — yeTBepr — ¢ 9-00 mo 18-00;
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— B matHUI — ¢ 9-00 go 17-00;
— B IIPEATNPa3AHAUYHBIC JTHUA MPOJIODKUTEILHOCTh PA0OTHI COKpAIIACTCS Ha OJMH Yac.

6.6.11.3. bauk otka3eiBaeT Kiumenry/IlpeacraBurento B Beimycke/mepeBbinycke Kapr k CKC
Knuenra.

6.6.12. B mensx BeITONHEHUS (YHKIHUNA, YCTAaHOBJICHHBIX JICUCTBYIOIIUM 3aKOHOJATEIILCTBOM H
HOpPMATUBHBIME akTamu banka Poccum, 3anpamuBare y KirieHTa He0OX0UMbIe CBEICHUS U JOKYMEHTHI, B
TOM YHCIIC O:

Brirogomnpuobperarene (B ciiyd4ae COBEPIIICHHUS ONEpaiuii K BHITO/IC TPEThUX JIHII);
IIpencrasutene Knnenra (ipyn HaIH9IHH);

benedurnmmaproM Brnagenbie (Ipu HATHIHH).

npuHauiexkHoctn  KimenTta,  poacrBenHukoB — Kimenrta,  IlpencraButrens — Kiwmenra,
Briromonpuo6perarens, benedunmapaoro Biamensia k IT1J1;

v/ MCTOYHMKAX MPOMCXOKIECHHS ICHEKHBIX CPEICTB U (WIKM) HHOTO uMyInecTBa Kitnenra.

DN NI NN

6.6.13. 3abnokupoBaTh W/MJM TIPEKPAaTUTh JeiicTBUEe (3akphiTh) KapTy B ciydae HapylieHUs
Knuentom/IIpeacraBurenem//lepxaTeneM HACTOSIUX Y CIOBHIA.

6.6.14. Pacropruyte JoroBop (3akpeite CKC) B ciydyae u TOpsgke NOpeAyCMOTPEHHOM
3aK0HOJAaTeNbCTBOM Poccuiickoit @enepanuu.

6.6.15. B ciyuae momyuenus ot Omeparopa MO HepeBOAY ACHEKHBIX CPEACTB, 0OCIYKHBAIOILIETO
IUIATENbINNKA, YBEJOMIICHUS! O IPUOCTAHOBICHUH 10 OCYILIECTBJICHUS 3a4HMCICHUS JCHEXHBIX CPEICTB Ha
CKC Kinuenra, baHK NpHOCTAHABIMBAET 3a4UCICHUE B CyMME NEPEBOJa ACHEKHBIX CPEACTB HAa CPOK IO
nsTH pabouynx AHEH co OHS TONydeHHs yBEeJOMIJICHWS M HHpopMmupyeT KimeHTta O mpHOCTaHOBICHUH
3aYMCIICHNSl ACHEXHBIX CPEICTB M HEOOXOOUMOCTH HPEACTaBJICHUs B Ipelefax yKa3aHHOIO CpOKa
JOKYMEHTOB, TOATBEPXKIAIOIIMX OOOCHOBAaHHOCTH IIOJyYCHHS IIE€PEBEICHHBIX JCHEXKHBIX CpPEACTB.
HNudopmupoBanue KnuenTta ocymiecTBiaseTcss He MO3[HEE CIEAYIOIIEro padodero AHS MO JIIOOOMY U3
npenoctaBineHHbix Kimmentom banky HoMmepoB TenedoHOB, a B Cllydyae HEBO3MOXKHOCTH CBS3AaThCS C
KnnenToM mo mpenocTaBieHHBIM HoMepaM Tene(oHOB (a0OHEHT HE OTBEYaeT, HAXOAMTCS BHE 30HBI
JEHCTBUSI CETH OIEPaTOpa CBSI3M M T.II.), OCYLIECTBIISIETCS] IIyTEM HAIPAaBICHUS HE MO3JHEe CIICAYIOIIEro
pabouero mAHA yBEAOMIICHHSI MO 3aperducTpUpPOBAaHHOMY ajpecy 3JeKTpOHHOHW mouTsl KimeHra.
YBepomiieHHE COACPKUT HH(POPMALIMIO O cocTase, (opMe, OPSIIKE U CPOKaX MPEJOCTaBICHUS JOKYMEHTOB,
MOJTBEPXKIAIOIINX OOOCHOBAaHHOCTD MOIYUEHHsI IEPEBEICHHBIX AEHEKHBIX CPEICTB.

B cnyuae npencrasnenus Knventom baHky B TeueHue mSTH pabo4mMx JHEH cO JTHS MPHUOCTAHOBKH
3aqyncieHus: aeHexXHbIX cpenctB Ha CKC J0KyMEHTOB, MOATBEPkKAAIONIMX OOOCHOBAHHOCThH TONYYEHHUS
NEepEeBEICHHBIX JICHEXHBIX CPEICTB, baHK ocyliecTBIseT 3adyucieHue AeHeXHBIX cpeactB Ha CKC
Knuenra.

B cnyuae HempenctaBnenuss Knumentom banky B Tedenume mnATH paboumx JAHEH €O  HSA
NPUOCTAHOBJICHUST 3auyucieHusi JeHexHbIX cpeactB Ha CKC  1OKyMEHTOB, MOATBEpPKIAOIINX
000CHOBAHHOCTh MOJTYYEHUs IEPEBEICHHBIX JICHEXKHBIX CPEICTB, baHK OCYyIIECTBIsIET BO3BPAT I€HEKHBIX
cpenctB OnepaTopy Mo MEepeBOTY JIEHEKHBIX CPEJICTB, 00CITYKHMBAIOIIEMY TUIATENbIINKA, HE TIO3/IHEE ABYX
pabouux AHEH mocjae UCTEUEeHHUs YKa3aHHOTO MATHIHEBHOTO CPOKA.

6.6.16. Otkazats [Ipencrasuremnto B 3akiaroueHnn Jlorosopa no HorapuanbHOM JOBEPEHHOCTH, €CIIH
IIpeacraButenem no HorapuansHON JOBEpPEHHOCTH YyKe 3akitoueHo ¢ bankom tpu JloroBopa, KOTOpble Ha
MOMEHT 3aKJII0YeHHsI HOBOTO JloroBopa SBISIOTCS AEHCTBYIONIMMHY (HE 3aKPBITHIMH).

6.6.17. 3abnokupoBath Kaprty Kimenra/oTkazate B Bbillycke KapTbl/OTKa3zaThb B IE€PEBBITYCKE
Kapte, B cmyuae ecnu mHa CKC Knmenta HEZOCTaTOYHO CpPEACTB UIS WMCIIOJHEHHS B MOJHOM 00BEME
TpeOOBaHMi, yKa3aHHBIX B UCIIOJIHUTEIIbHBIX JOKYMEHTAaX, IOCTYNUBLIIMX B baHK (C y4eTOM OrpaHHUYeHHH,
YCTAHOBJICHHBIX JCHUCTBYIOIIMM 3aKOHOJATEIbCTBOM), HPU STOM Uil TOJNYyYCHUS! JEHEXKHBIX CPENCTB
Knment moxet oOparutscs B moboe [loapasnenenne.

Pas6nokuposka KapTbl ocymecTBisieTcs: ociie HCIIOAHEHUs TpeOOBaHUI B IOJTHOM 00BEME.

6.6.18. B cmyuac BO3HMKHOBEHHS IIOJIO3PCHHS WJIM YCTAaHOBIEHHS (pakTa MCIIOIb30BaHUS
tpereumu Juuamu CBIIs#, k xortopomy mnpuszan CKC Kmumenra (Kommpowmeramus), OG10KHpoOBaTh
nanpHeimme onepanyn o nanaoMy CKC ¢ ucnonszoBanneM ChIIai.

6.6.19. Ilpu BriokupoBke kapThl 10 peinennto banka, Kiuent ysemomisercss o biokupoBke myrem
HanpaBieHUsT SMS-cooOmieHns Ha 3aperucTpupoBaHHBId HOMmep Tenedona/PUSH-yBemomienuss Ha
MoobunsHoe ycrporictBo Knuenra (npu ycnoBuu nonkintodenus Kimenra k cepsucy «HpopMmupoBanue),
YBEIOMIIEHHs Ha 3aperucTpUpOBAaHHBIN agpec 3JEKTPOHHOW MOYTHI, B COOTBETCTBMM C NMyHKTOM 2.15
HACTOSIIMX Y CIIOBHM.

6.6.20. B mopszake, ycraHoBieHHOM Tapudamu, m3menuts Tapud mo Kapre Kinuenra B ciyuae
OTCYTCTBUSA 3auncieHuit fenexkubix cpeacts Ha CKC Knuenra.
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6.6.21. B nenp momydeHus bBaHKOM  COOTBETCTBYIOIIMX TPEOOBAaHUSAM  JEHCTBYIOIIETO
3aKOHOATEIbCTBA JOKYMEHTOB, MOATBEPKAAIOMINX CMepTh KiMeHTa, MpeKpaTuTh JACHCTBUE TapHU(PHOIrO
miaHa mo Kapre, 3a6nokupoBate CKC u Kapry Kimenra, nmpekparuts coBepmrenue omneparmii mo CKC (B
TOM 4HCIIE ONepaluii M0 HAYKMCICHWIO MPOIEHTOB HAa OCTAaTOK JeHEexHbIX cpeactB Ha CKC), 3a
UcKItoYeHreM onepanuii 3auncieHust Ha CKC neHexXHBIX CpeJICTB, MOCTYHAIIUX OT TPEThHX JIUII,

PA3JEJI 7. OTBETCTBEHHOCTb CTOPOH

7.1. B cnyyae npuuunenus Knuentom/Ilpencrasurenem//Iepxkatenem banky ymepba B pesynbrare
HEHCIIONHEHUSI WM HEHajJjexamero wucnoiHeHus JloroBopa, ymep0 mMmoMIexuT Oe3ycIoBHOMY
BO3MELLCHHUIO.

7.2. baHk He HEceT OTBETCTBEHHOCTH, €CIIM BAIOTHBIE OTPaHWYEHHS HHOCTPAHHOTO rOCYAapCTBa WIIN
YCTAQHOBJICHHBIE JIMMUTHI Ha IIOJYy4YEHHE HAJIMYHBIX [EHEKHBIX CPEICTB MOTYT B KakOH-1MOO cTemeHu
3aTpOoHYTh uHTEepeckl Knunenra/lepxarens.

7.3. baHK He HeceT OTBETCTBEHHOCTH 32 BO3SHMKHOBEHHE KOHQIMKTHBIX CHUTyallUd BHE Cepbl ero
KOHTPOJISL, B YaCTHOCTH, 33 IPHOOPETEHNE TOBApOB, paboT, yCIyr HEHAUIEKAIEro KayecTBa, COBEPIICHHOE
¢ wucnoip3oBaHmeM KapTel, o0TKa3 oOpraHuzanuii, NOpeAnpusaTHii, O0aHKOB B  OOCITy>KHBaHUHU
Knuenra/[lepxkarens ¢ ucnonbp3oBanreM KapTsl.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, BO3ZHHKILIHE BCIECACTBHE TEXHUYECKUX
HEHCIIPaBHOCTEH B paboTe »JIIEKTPOHHOW TIOYTHl, HMHTEPHETa, JWHUA CB3W (B T.4. MOOWIBHON),
OTKJTFOUEHNE/TIOBPEXKICHIE dIEKTPOITUTAHHSA, TeXHIIeCKuX cOoeB Ha ctopoHe [IC (Jro0BIX ee y9acTHUKOB),
a TaKKe B MHBIX CUTyalusx (B TOM 4mclie (popc-MaKOpHBIX), HAXOASIIUXCA BHE cepbl KOHTpoJsS baHka,
IIPUBEIINX K HEBBIIOJHEHUIO baHkoM ycinoBuil HacToswero Jlorosopa.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a Onepaluy, B cliydyasx, Korja baHk He MOT yCTaHOBUTb, YTO
Omnepauun mnposoauwnuck 0Oe3 cornmacus Kimenta/[lepkatens, 3a HCKIIOYEHHEM OTBETCTBEHHOCTH,
BO3JIO’)KEHHOU Ha baHK NelCcTBYIOIUM 3aKOHOAAaTeNbcTBOM Poccuiickoi denepanui.

7.6. broxupoBKa KapThl W/WIH MIpEeKpalieHne neiicTBus (3akpbiTre) KapTel He mpekpamaeT B3auMHBIX
obsizatenscTB Knmenta u banka, Bo3Hukmmx no OnepanusiM, COBEpPIIEHHBIM J0 MOMEHTa BIIOKHUpOBKH
KapThl/lipeKpaleHus aeicteus Kaprsi.

7.7. 3a HEUCIIOJIHEHUE WM HEHaJJIeXkKalllee UCIIONHeHUE CBOMX 00s13aTesibcTB bank u Kiment Hecyt
OTBETCTBEHHOCTh B COOTBETCTBHUHM C HACTOALUIMMHU YCIOBHSAMU U JEHCTBYIOLIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii ®eaepanuu.

7.8. baHk He HeceT OTBETCTBEHHOCTh 3a IIOCIEACTBUSl OTKa3a B COBEPIICHUM OIEpaluHy,
MPUOCTAHOBJICHUS OTepalyii, TPUMEHEHHsI Mep 10 3aMOPAXUBAHUIO (OJIOKHPOBAHUIO) IEHEKHBIX CPEJICTB
WM WHOTO UMYIIECTBA BCIICJICTBUE HCIIONHEHMs Tpeboanuii denepanpHoro 3akoHa oT 07.08.2001r. Ne
115-®3 «O npoTrBOAEHCTBUY Jeranu3auuy (OTMBIBAHHUIO) I0XOJ0B, NOJYYEHHBIX HNPECTYHHBIM IyTeM, U
(bMHAHCHPOBAHUIO TEPPOPH3Ma» U MHBIX HOPMATHBHO-TIPABOBEIX akTOB Poccuiickoit denepanym.

PA3JIEJ 8. IPEABSIBJIEHUE ITPETEH3UM U PASPEILIEHUE CITIOPOB

8.1. CTopoHBI peANPUMYT BCE HEOOXOAUMBIE YCHIIUS, YTOOBI CIIOPHI U Pa3HOTIIACHS, KOTOPBIE MOTYT
BO3HHMKHYTh MeXy bankoM u KiimeHToM npu MCIIOTHEHUH 3aKiIt04eHHOoro JloroBopa, OblIN yperyaupoBaHbl
MyTeM TIepEroBOpOB.

8.2. Jlns paspemeHns BO3HUKIIUX Pa3HOTIAacHi, cBI3aHHBIX ¢ Onepanueii(simu), Kiment/ depxatenn
obpamtaercst B Konrakr-entp/modoe [lonpasnenenue/mocpencrsom cepsuca «Kybans Kpeaut Onnaiin»
(Ipy HAIMYMK TEXHWYECKOW BO3MOXKHOCTH) C yKa3aHHEM CYTH MPETEH3WH W JETaJbHBIM OIHCaHHEM
ocnapuBaeMoi(bix) Omneparuu(if), a Takke, P HEOOXOTUMOCTH, MPEAOCTABIISIET JOKYMEHTH U MaTePHAITHI,
NOATBEpXKIarone 000CHOBaHHOCTh npereH3un. Ecimn Knment/lepkaTens HE MOXET MOJATh 3asBICHHUE
nnyHo, [IpencraBurens Brpase moaaTh 3asBieHue BMecto Kimenra/lepkaTens.

Cpok momayu MpeTeH3nHu He MOKeT mpeBbimaTh 30 KaneHaapHeIx aHel ¢ MoMenTa crmcanus ¢ CKC
KnmenTa neHexXHBIX CpeACTB Mo ocnapuBaemMoit Oneparuu.

8.3. Tlocnie  paccmotpenust  3asBienus  Kuuenra/llpencraButens/[epxareas ©W — aHangu3a
MPEAOCTABICHHBIX UM JOKYMEHTOB U MaTepuaiioB, bank B Teuenue 30 kaneHnapHbIX AHEH uiu B TeueHue 60
KaJICHIAapHBIX JHEH ¢ MOMEHTa IONy4YeHHs 3asBIEHHA, eciau ocnapuaeMas Ormnepanus cBsi3aHa C
TpaHCrpaHMYHBIM TIEPEBOIOM JCHEXKHBIX CPEACTB (Hampumep, Oblla TIpoBeACHa B YCTpOICTBE,
00CITy’)KHBa€MOM HWHOCTPAaHHBIM OaHKOM) B ciy4yae ecinu mpereH3us KimeHTa He MOXKET OBITh
ynoBineTBopeHa, mnpenoctasnsier Knuenty/IlpencraBurento/ [lepxkarenmo NHUCbMEHHOE 3aKIIIOYEHHE O
pe3ynpTaTax pacCCMOTPEHHS €r0 3asBICHHUS.

VkazanHoe 3akimtoucHHe Bblgaercs Knwmenty/IlpencraButento/[lepkaTennito  JUYHO, MM 10
anekTpoHHoi moure Kimenta/ Ilpeacrasurens/depikatens, HIX BBICBUIAETCS TOYTOM IO MECTy
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npoxuBanus/peructpanun Knuenra/llpencrasurens//lepxartens, win HarpaBisercs KineHTy B JIWYHBIN
kabuneT (pazgen «Ces3b ¢ bankom») cepsuca «Kybanp Kpenur Onnaiin» (crmoco0 mepenadn 3aKTOueHUs
ykasbiBaeTcst Knmmentom/IIpencrasutenem//IepxkareneM B 3asBienun). OTIpaBKa/moaydeHHe COOOIICHUI B
muaHOM Kabunete (pa3nen «Ces3b ¢ bankomy») cepBuca «Kybanb Kpenur Onnaiiny, sBisercs opuIMaaTbHON
nepenuckoil Mmexxny bankom u Kimmentom (JlepikareneM) u cuutaercss OQUIMAILHBIM OTBETOM 00 UTOTrax
pa30upaTeNbCTBa/aHHYITHPOBAHUS TTPETEH3NN.

B ciydae HEBO3MOXXHOCTH IO HE3aBHCAIINM OT baHka MpHYWHAM 3aBEpIIMTH Pa30oMpaTENsCTBO B
YKa3aHHBI CpOK (Hampumep, mpu Oojiee JIUTEIEHOM CPOKE PacCMOTPEHHUS TNPETEH3WH, YCTAaHOBICHHOM
IIC), B teuenne 30 kaneHmapHeIx nHeidl mucbMeHHo mHpopmupyer Kmmenra/llpencrasurens//lepxarens o
X0/Ie pa30MpaTeNnbCTBa U CPOKE MPENOCTABIEHIS OKOHUATEIEHOTO 3aKITFOUEHUSI.

8.4. B cnyyae npusHanus bankom npetensun Kmuenra/Ilpencrasurens//lepxatens 000CHOBaHHOM,
bank uHbopMHUpyeT ero 00 3TOM MOCPENCTBOM OTHpaBKd SMS-coOOLICHHS/TUCEMa 110 SIEKTPOHHOMN
noyre/B NMUYHbIA KaOuHeT (pasmen «CBs3p ¢ bankom») cepeuca «Kybanp Kpemut Onnaitm»/mudHo mo
Tenedony.

8.5. B cmyuae wnecormacus Kimmenra/Ilpencrasutens//epxarens ¢ pe3ylbTaToM pacCMOTPEHUS
bankom 3asenenus, Kmuent (Bmagenmen CKC) mmeeT mpaBo Ais pa3pelicHHs BO3HHUKIIHX Pa3HOTIIACHH
oOpaTtutbest B cyieOHbIe opranbl Poccuiickoit @enepanmu.

8.6. Bce cmopsl, BheITekaromue u3 JloroBopa, MOQIEkKAaT pacCMOTPEHUIO B YCTaHOBICHHOM
3aKoHOAaTeNbcTBOM Poccuiickort deneparun mopsiake. [Ipu pasperiennn mo0BIX CIIOPOB, BHITEKAOIINX U3
HoroBopa, mpumeHsieTcst MaTepuainbHoe npaBo Poccuiickoit denepanuu.

PA3JEJ 9. PACTOP)KEHHME JOI'OBOPA

9.1. Jorosop moxet 0b1Th pacToprayT (CKC 3akpbIT):

» 1o ununuaruse baHka;

> 1o naunuatuse Knuenra:

— myrem oOpamenuss B Jrob0oe [lompasmenenue (¢ yd4eToM pexHMa ONEPAMOHHOTO
obcyxuBanus KnmnentoB coorseTcTByromero [lonpazaenenus);

— ¢ wucnone3oBanueM ceppuca «Kybanp Kpemur OmnnaitH» (¢ y4eToM OTrpaHWYEeHUH W B
cooTBeTcTBHU ¢ «Y cnoBusmu ceppuca «Kybanp Kpenut Onnaiiny).

CKC, a Taxke BBINyIIEHHAass K HeMy OCHOBHas Kapra MOTryT OBITh 3aKpBITBI TOJBKO TIOCIHIE
cricaHusl/pa30oIoKUPOBaHKs BceX ABTOpH30BaHHBIX Orepainuii, a Takke yperyJIupoBaHUsl BCEX B3aMMHBIX
o0s3arenscTB Mexay Kimmenrom n bankowm.

9.2. Tlpu pacropxkenun JloroBopa nmo nHMIMaTHBEe KITMEHTa, B JIeHb MTOa4YM 3asBICHUS HA 3aKPHITHE
CKC:

— npu Haymuuu 3anonkeHHocTH o CKC, bank undopmupyer Kinuenra/IlpeacraButens o cymme
3aJI0JDKEHHOCTH, a TaKXkKe ee CTPYKType (CyMMa KpeauTa, IPOILEHTHI, MeHH, mTpadsl U mp.), IPUIUHAX ee
BO3HUKHOBEHHsI, OQOPMIIIET ITOKYMEHTHI, HeoOXxoaumble s morameHus Kmmentom/IIpencraBurenem
HUMEIOIIENCS 3a10JPKEHHOCTH;

— bank nposepser Hamnuue Ha CKC nenexsbpix cpeactB Kimenra u o6s3atensctB banka nepen
HUM 110 TPOIEHTaM, HAYUCIsIEMBIM Ha cpeicTBa, xpassmuecs Ha CKC, mpu Hammuum odopmisier
JIOKYMEHTBI, HeoOXomuMble sl X Beigaun Knmenty/llpencraButento, ¢ y4eToM IMOJIOKEHUH myHKTa 9.3
HACTOSIIIUX Y CIIOBUH;

— mnocne mnorameHus  Knmenrtom/IlpeacraBurenem  3amomkenHoctn 1o  CKC/Beimaum
Knuenty/[IpencraButento neHexxHbIX cpencts, xpansumxcs Ha CKC, bank ocymectsnser 3akpeitne CKC u
BCEX BBIMYIICHHBIX K HeMy KapT (mpouiemypa 3akpbiTHsi BBINOJHSETCS HE IO31HEe pabodero JHS,
CJIETYFOIIEro 3a THEM MOJauH 3asBIICHHS).

9.3. Ilpu pacropxkenun Jorosopa (3akpbiTuui CKC) BhIIIIaTa JEHEKHBIX CPEIACTB, XPAHAIIMXCS Ha
CKC, Kuuenry/IlpeacraButento  HOPOM3BOOUTCA € y4eTOM  OTPaHMYCHUH,  YCTaHOBJIEHHBIX
3aKoHOAaTenbcTBOM U bankom Poccnn, B Bamiote, coorBercTByromei Bagrote CKC uepes kaccy banka wimm
0aHKOBCKUM IepeBojoM Ha cuer KimeHrta, ykasanubeiii Kimentom/IIpencraBuTesieM B COOTBETCTBYIOLIEM
3asBiieHny, 1Mo BeIOOpy Kimenta/ [pencraButens. Ecim CKC BenmeTcst B MHOCTpaHHOW BaIOTE, BBIILJIATA
JICHEKHBIX CPEACTB B HAIMYHON MHOCTPAaHHOW BaJIOTE MEHEE HOMHHAJIA MHHMMAJIBHOTO JAEHEXHOIO 3HaKa
WHOCTPAHHOTO TOCyJIapcTBa (TPYNIBI WHOCTPAHHBIX TOCYNAPCTB) B BUAE OAHKHOTHI OCYIICCTBIISICTCS B
Baore Poccuiickoit depepaiuu 1mo Kypcy, ycTraHoBiieHHOMY bankom Poccuu Ha jgary npoBeaeHus
oTeparuy.

9.4. Ecnu nocne nogaun Knuenrom/IIpencraButenem 3asenenns Ha 3akpeitie CKC co croposnst T1C ¢
banka OpM yaepkaHbl JIeHEXKHbIE cpenctBa mo OmepamusiM paHee coBepmieHHBIM 10 Kapre,
Kiuent/IIpeacraBurens Bo3MelaeT baHKy BOSHHKIIYO 3a10/DKEHHOCTb.
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9.5. Ilo nuauumaruse banka JloroBop MoxkeT ObITh pacToprayT (CKC 3aKkphIT) B CIEAYIOMIMX CITydasnx:

— B ciydae Hapymienus Knuenrom/IIpencraBurenem/JepkaTesieM HACTOSIIUX Y CJIOBUH, B CBSI3U C
yeM eMy ObLIIO 0TKa3aHO B nepeBblirycke Kaptsr;

— Tpu OTCYTCTBUU JAeHexHbIX cpenctB Ha CKC u omeparmii mo Hemy B TedeHue 2 (AByX) JeT, a
Takke mpu orcyrctBuM y Kimenra peiictByromeit Kaptel Ha paty npunarus bankom pemieHus o
pacTopkeHuu /loroBopa B 0IHOCTOPOHHEM IMOPSIKE.

— B HHBIX CJydasx TMPEIyCMOTPEHHBIX JAEWUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuuu.

9.6. Ilpu orcyrctBuu aenexusix cpenctB Ha CKC u omepauuii mo Hemy B TedeHue 2 (IBYyX) JeT, a
Takke npu orcyrctBur y Kimenra peiictByromeit Kaptel Ha gaty npunarus bankom pemieHus o
pactopxkenun JloroBopa B OJHOCTOpPOHHeM Tmopsiake, bank mHbopmupyer o0 stom Kimenra ogHuM u3
CIIEIYIOIIUX CTIOCOO0B: B MUCbMEHHOH (hopMe, myTeM oTnpaBku SMS-coo0menns Ha 3aperucTpupoBaHHbBII
HOMep TesieOHa, IyTeM OTHPABKU COOOIIEHUS Ha 3aperuCTPUPOBAHHbIN apec 3JIEKTPOHHOMN MOYTHI, IIyTeM
OTIIpaBKM cooOmieHust mnocpeactBoM cepBuca «Kybanp Kpemur Omnnaiin», oyreM pa3MeIleHHs
npeaynpexaeHus o0 orkaze or ucrnonHenusi [oroBopa Ha Caiite (pasmen «YacTHBIM KIHMEHTaM» —
«YBeOMJIEHHUS O 3aKPBITUH cueTa»). JoroBop cuMTaeTcss pacTOPrHYTHIM IO UCTEUEHHUM JIBYX MECSLEB CO
IHs HampaBieHus: bankoM Takoro npenynpexnaenus, ecau Ha CKC KinuenTta B TedeHHe 3TOro Cpoka He
MOCTYIUIIN JICHEKHBIE CPEJICTBA U/VITH He OBbLT BHIIOJIHEH MepeBbITycK KapThl.

[MeprnoanuHOCTH pa3MelieHus penynpexkaeHuil 00 otkaze banka ot ncnonnenus Jorosopa Ha Caiite
COCTaBJISICT OIMH Pa3 B HEACIIO.

Kinuent, na CKC KOoTOpOro B T€4eHHE IBYX JIET OTCYTCTBYIOT JECHEXKHBIE CPEACTBA U OMNEPALMH O
9TOMY cYeTy, O0si3aH CaMOCTOSITENBbHO, B CPOKH, YCTaHOBJICHHBIC MPEIBIAYHIMM a03alleM HACTOSIIETO
MyHKTa, oOpamaTtbcs Ha CalT B LeNAX NPOBEPKU MHPOPMALMK O Pa3MELICHUU NpeAyNpeKIeHUi 00 0TKaze
banka ot wucnomHeHus [loroBopa, W 3HAKOMUTBCA C COAEpPKAHUMEM TakuX mpenynpexacHuil. [larta
pa3Mmerienys Ha Caiite mpeaynpexaeHHs CUMTaeTCs JaTol NodydeHHs mpenynpexaeHus Knuentom.

9.7. Co nusa Hanpaienuss bankom KimeHty yBenomieHuss o pactopxenuu JloroBopa 1o
OCHOBaHHSAM, MpeaycMOTpeHHbIM TyHKTOM 3 ctatbu 859 I'K P®, mo mms, xorma JloroBop cuuTaeTcs
pactopruyThiM, bank He BmpaBe ocywectBiarh omnepauuu no CKC, 3a uckiodeHHeM ornepanui,
MpeTyCMOTPEHHBIX IMyHKTamu 5 u 6 crateu 859 'K PO.

PA3JEJ 10. 3AK/TIOYUTEJIBHBIE ITOJIOKEHU A

10.1. I[OFOBOp BCTYNACT B CUJIY U CTAHOBUTCH 00s13aTeNNbEHBIM IJIsL CTOPOH CO AHS €0 3aKJIFOYCHUS.

10.2. B cny4yae m3MeHeHHUs 3aKOHOJaTeNnbcTBa Poccuiickoit depepanmy HacCTOAIIHE YCIOBUS 0
MOMEHTa WX W3MEHEeHHWs baHKOM TIPUMEHSIOTCS B YacTH, HE MPOTHUBOpedYamieil TpeboBaHUSIM
3aKoHoJaTenbeTBa Poceniickoi @enepanun.
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Ilpunoscenue Ne 1
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

YcioBus ncnojib3oBanus Kapt B CucreMe MOOMJIbHBIX IJIaTeXeil

1. Hacrosime «YciaoBust ucnonb3oBanus kapT B CructeMe MOOWIBHBIX IUIATEXEHW» YCTaHABIMBAIOT
MOPSIIOK TIOJAKJIIOUEHHSI, MCIOJb30BaHUs W oTKmodeHuss Kaptel B CucTeMe MOOWJIBHBIX IJaTeXed H
perynupyroT oTHomeHus mexy Kinuentom/[lepxkarenem u bankom.

2. OcymiectBiienne bankom cOopa, ucnonap3oBanus U nepegaun uHGopmanuu o Knuenre/lepxarene,
ero Kapre u ucnonp3oBaann nM CrcTeMbl MOOMIIBHBIX TUIaTeXel perymupyercs «llommrukoit o6paboTku
nepcoHanbHbIX JaHHBIX B Kb «Ky6ans Kpenur» OOO», pa3merieHHoii Ha calite banka - KK.ru.

3. Ornomenns mexny Knumenrom//Iepxarenem n OnepatopoM MoOMILHOW cBszh, [IpoBaitnepom u
JIPYTMMU CTOPOHHUMHU TIOCTABIIUKAMH YCIYT, KOTOPBIC MOTYT ObITh HHTETPUPOBaHbI B CHCTEMY MOOMITBHBIX
TUTATEXKEH, PEryJIMpPYIOTCSl JOTOBOpaMHM, 3aKIIOUCHHBIMH MEXJY YKa3aHHBIMH KOHTparcHTaMu H
Knuentom/Jlepkatenem. Yka3zaHHbIC KOHTPareHThI MPUMEHSIIOT COOCTBEHHYIO TOJIUTUKY
KOH(UACHIMAIBHOCTH, 32 COOJIIOJICHHE KOTOpPOW HeceT OTBEeTCTBeHHOCTh KimeHnt/[epkartens. baHk He
HECCT OTBETCTBCHHOCTH 3a AOIYIICHHBIC HpOBaﬁI{epaMH HapylICHUA IIpaBUJI 6C3OHaCHOCTI/I, BJIUAOIIUC HA
M00yI0 COOpaHHYI0, COXPaHCHHYIO WM OTIPABICHHYIO B XOJE HUCMONB30BaHHS CHCTEMbl MOOWIBHBIX
iaTexe MHpopMalmoo. baHk Takke HE HECEeT OTBETCTBEHHOCTH 32 KOMHCCHH, B3MMAaeMbIC yKa3aHHBIMHU
KOHTpAarécHTaMm, a TakKK€ 3a OrpaHUYCHHA U 3alpPEThl, YCTAHOBJICHHBIC UMW JJId nmoJib3oBatesieii CucreMel
MOOWMITBHBIX IIIATEKCH.

4. Hcnonp3oBanne Kapter mocpenctBoM CHCTeMBI MOOWIBHBIX IDIATEXKEH OCYIIECTBISIETCS Ha
CIIEIYIOIINX YCIIOBUSX:

4.1. Vcnonp3oBanuio B CucteMe MOOMIIBHBIX TUIATEXeH moasnexar BoimymeHHble bankom Kaptsr TIC
Visa, Mastercard u MUP. 3a peructpauuto u ucnonb3oBanue Kaptel B CucreMe MOOMIBHBIX IUIATEKEH
JOTIONTHUTENBHBIX KoMmuccuii bank He B3umaer. bank BopaBe 0e3 OOBSICHEHUS MPUYMH OTKa3aTh
Kimmenty/Jlepkarento B moaTBepkaeHNn peructpanui Kapter B CrucreMe MOOMITBHBIX TUIATEKEH.

4.2. baHk He HeceT OTBETCTBEHHOCTHM 3a HEBO3MOXKHOCTh Hcmnoib3oBaHus Kapter B Cucreme
MOOHMIILHBIX TJIaTeXKEH, CBSI3aHHYI0 C OrpaHWYeHUsIMH MOOHWIBHOTO YCTpOWCTBA, (PYHKIMOHHPOBAHUS
IIpoBaiigepa, Oneparopa MOOMIBHOM CBSI3U U T.1I.

4.3. Peructpanusi, ucnosib3oBanue u oTkiIo4yeHue Kaptei B CHCTeMe MOOWIBHBIX ILIaTeXei
OCYILECTBIISIETCS. B COOTBETCTBUU € MHCTpyKuusimu IlpoBaiinepa. YkazaHHble NeCTBUS HE BIMAIOT Ha
ucnosnb3oBanne Kaprtel BHe CuCTEMBI MOOMIIBHBIX IUIATEXKEH.

4.4. Peructpanus Kaptel B Cucreme MOOMIIBHBIX TUIATEKEH BO3MOKHA TOJIBKO NPH Haan4uuK y banka
BEPHOT0/aKTyaJIbHOTO 3aperucTprupoBaHHOro HoMepa Tenedona Kiuenra/[lepxarens.

4.5. Nudopmanmonnas Mmoajepka Mo BOIpocaM Hcmosb3oBanus KapTel mocpenctBom CHCTEMBI
MOOMIIBHBIX TuIaTexel ocymiectBisercss KoHrakr-meHTpoM. Pexum pabotel KoHTakT-lIeHTpa yka3zaH Ha
caiite baHka.

4.6. Ilepen Tem kak 3apeructpupoBarb Kapty B Cucreme MoOmnbpHBIX matexeid Kiuent/epxaTens
00s13aH yOenuTbes, 4To Ui JocTyna B MOOHIBHOE YCTPOMCTBO MM HCIONB3YIOTCS HCKIIIOYUTENIBHO
COOCTBEHHBIE yUYETHBIC JJaHHbIC, B TOM YHWCIIe CKaH OTIEYATKOB MAaJbIIeB M/WIN CKaH Juna (Mpy HATUYUU
yKa3aHHOTO (yHKIHOHaIa B MoOmIbHOM ycTpoiicTBe). B ciydae ecin ykasaHHbBIE JaHHbIE NMPUHAIICKAT
TperbeMy nuiy, Onepannu, coBepiIeHHbIe TocpeacTBOM CHcTeMbl MOOMIIBHBIX TUIATEXKEH, YCTaHOBIEHHON
B ucnonb3dyemom Kimentom/JlepxkarenemM MoOMITBHOM YCTPOWCTBE, CUUTAIOTCS COBEpIICHHBIMU KitmeHTOM/
Hepxarenem.

4.7. Knuent/[lepxarenb, ucnoib3ytonmii CHcTeMy MOOWIBHBIX IDIaTEXKeH, HECET OTBETCTBEHHOCTh
3a XpaHEHHWE B HEJOCTYIHOM JUIs TPEThUX JIML BHIE AAHHBIX 00 MIEHTH(UKATOPAX, MapoJisiX, YYETHBIX
JaHHBIX, HEOOXOJUMBIX JUIS aKTHBAaLMH W BXoJa B MoOWJbHOE yCTpoicTBO M coBepiieHue Omepauuii
nmocpeactBoM Cuctemsl MOOWIBHBIX —TIaTexeil. B ciydae pasrmameHuss yKa3aHHBIX — JTaHHBIX
Knuent/[lepxaTens HeceT MOJHYIO OTBETCTBEHHOCTb 332 BO3MOXHOCTH MOJYYEHHUs] TPETbUMH JIUIIAMH
nuyHoH uHopmanuu Kimenra/Ilepkatens, moctyna K ero MoOunbHOMYy ycTpoiicTBy u Cucreme
MOOWIIBHBIX TIATEKEH.

B cnyuae yrparhl/kpaku MOOHMJIBHOIO yCTPOWCTBA, a TakKe B Clydae pasMIAlllCHUs yKa3aHHBIX
nmanablx Kiment/[lepkatens 00s3aH He3aMEAIUTENBHO yBeJOMUTH 00 3ToM baHk 1 3abnokuposats Kapry,
3aperucTpupoBanHylo B CucreMe MOOWIBHBIX IUIaTeked. B cioydae HeyBeJOMIICHHS — W/WIH
HecBoeBpeMeHHoro yBenomieHus Kinenrom//lepxarenem baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOJKHBIC
yoeiTkn Kimenra/Jlepxkartens, BO3HHMKIINE B pe3yjibTaTe HECAHKIHMOHHMPOBAHHOTO HCIOJIB30BAHUS IS
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npoBeneHus Onepanuii 3aperucTpupoBanHol B CrcreMe MOOMIBHBIX TIaTexei KapTsl.

4.8. Cuctema MOOWIBHBIX IUIATEXKEH MO3BONET OCYWIECTBIATH JtoOble Omnepanuu, eciiu
UCIIOJIb3YEeMO€ ISl 3TOT0 000PYAOBaHHE IPUTOIHO AJisl paboThl ¢ CrucTeMol MOOMIIBHBIX MJIaTeXeH.

4.9. baHk He HeceT OTBETCTBEHHOCTH 32 OTpaHUYEHHS B pazMepe cyMMbl Omnepaiun, yCTaHOBICHHBIC
TOPTOBO-CEPBUCHBIM TPEANPHUIATAEM, a TaKKe 3a OTKa3 MPHHATH K orurare KapTy ¢ mcmomp3oBaHneM
CucteMbl MOOMITBHBIX MaTexeld. bank He rapanTupyeT gocTynmHOCTh CHcTeMBbl MOOMIIBHBIX TUIATEKEH A
npoBeneHns Omnepauuié u 0€30MMOOYHOE €€ HCMONb30BaHME B YaCTH HEMOJKOHTPONBHBIX bBaHky
00CTOSITETTBCTB.

4.10. Knuent//lepxarenpb BrpaBe 3aperucTpupoBath B CricTeMe MOOWIIBHBIX IIATEXKEH OJTHY U TY JKe
Kaptry B pasHpix MoOunsHBIX  ycTpoiicTBax. Kument/[lepkatens  BmpaBe  yAanuTh  paHee
3aperucTpupoBaHHyto Kapty u3 CructeMbl MOOMIIBHBIX IUTaTEXKEH B TF000H MOMEHT.

4.11. TlpoBenenne Omnepauuii mocpeacTBOM CuCTeMBl MOOWIBHBIX IUIATEKEH MOXET OBITh
npuoctaHoBieHo bankom kak mo naunuaruee Knuenra/[lepxarens, Tak u no nuHUIMaTHBEe baHka, B ciryuae
Hapymenus: Kimmenrom//lepkatenem yciosuii Jlorosopa.

4.12. Bank BmpaBe coOMpaTh, HCIOJB30BaTh U IepeaaBaTh uHpopMmanuio o Kiuenre/[lepikatene,
oTtHOCcsmytocs K Kapre u ee mcnonp3zoBanuio B CrucrtemMe MOOWIIBHBIX IUTATEXKEW, a Takke OOMEHHUBATHCS
ykaszanHoi uHdpopmanueit ¢ [Ipopaiinepom u I1C s moarBepxkaenus muunoctu Kinuenra/lepxarens, 1is
OKa3aHWs COAEHCTBHA IpH MpoBeaeHN: Onepannii, 1 OOHOBICHHS U yCOBEPIICHCTBOBAHUS IPOAYKTA, IS
MIPEIOTBPAIICHNsT MOIIIEHHUYECTBa, s cofneiictBust [Iposaiinmepy B ymyumennn CHCTEMB MOOMIBHBIX
aTeXxxen (B mpemenax, yCTaHOBICHHBIX corfaneHneM Mex 1y bankom u Ilposaiinepom).
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Ilpunosicenue Ne 2
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

IIpaBuia mojib30BaHUA 0AHKOBCKOI KapToii

OGeperaiite KapTy OT CHIIbHBIX MEXaHUYECKHUX, TEMIICPATYPHBIX M 3JICKTPOMArHUTHBIX BO3ICHCTBUH.
Ecin B pesynmbraTe TOBpEXIEHHS HCIONb30BaHWE KapThl CTanmo HEBO3MOXHBIM, OOpaTUTECh B JIH0OOE
ITonpaznenenue 3a ee IEPEBBITYCKOM.

1. O0mue npaBuiIa

1.1. Kapra — 370 marexHblii HHCTpyMeHT. B cimyuae nmepenaun Kaprtel/ee PexBusutos/mapons s
peructpanmu Kapter B Cructeme MOOWIBHBIX IUTATEXEW TpeTheMy JHIy (B TOM YHCIIE POACTBEHHUKY),
OTBETCTBEHHOCTH 32 Oniepanny HeceT JIHI0, Ha UMsI KoToporo KapTa BelmyliieHa/Biajenen cuera.

1.2. He cool0maiiTe TpeTbUM JHMIAM (Ja)K€ €CIU YCIIOBEK NpEACTaBIscTcs paboTHHKOM baHka)
uHpopmarmio o Homepe Kaprtel, cpoke ee pgeiictBus, [IMH-kome, CVV2/CVC2/IIIK2, Komax
MONTBEPXKIACHUS — HH YCTHO, HU TOCPEACTBOM SMS-COOOIICHHS/3ICKTPOHHOTO MHChMa/COO0IIECHUs B
coranbHbix ceTsax (BKonrakte, Facebook u t.m.)/meccenmkepax (Whats-App, Viber, Max u T.11.), HE
KaKMM JPYTHM CITIOCOOOM — OHHM MOFYT MONACTh B PYKH MOIIEHHUKOB. XpaHEHHWE 3TOH HHPOpPMAIUH B
Oe3omacHocTH siBasieTcsi Bameii 00si3aHHOCTbIO, BBI HeceTe 32 3TO 0TBEeTCTBEHHOCTH. [loMHHUTE, YTO /IS
npoBeneHus Onepanuu MoXeT ObITh OCTATOYHO TOJILKO HOMepa KapTel U cpoka ee NeiicTBUs, HE XpaHHUTE
uHpopmMaruio o HuX uwik Goto Kaptel B TenedoHe, B 3JCKTPOHHON MOYTE, B AKKAYHTaX COIMATBHBIX CETEH,
B JIFOOOM JIOCTYITHOM JJIsl IOCTOPOHHHUX MECTE.

1.3. Homep Kaprtei, cpok ee neiictBus, [IMH-kon, CVV2/CVC2/IIIIK2, Koasl monTBepkiacHHS
UCTIONB3yeTcs (BMECTE W MO-OTJEIBHOCTH) TOJbKO /sl mpoBeaeHuss Onepanuu (oriaTel TOBapa/yCIyTH,
CHSTHS HaJMYHBIX, MEPEBOAA, 3ampoca WHGOPMAIMM O ITOCTYMHBIX JCHEXHBIX CPEICTBAX, BBIMHCKH 00
Onepanusx) B MNpeJHA3HAYEHHBIX [JIs JITOro YcrpoiictBax — 0OaHKoMmarax, TepMHUHAIax
camooOcnyxuBanusi, POS-trepMuHanax, NpuioKeHUs X i MOOMIBHBIX YCTPOHCTB, CIIENUAIbHBIX (opMax
WHTEpHET-Mara3uHoB u T.1. Hukakue npyrue neidcTBUs ¢ yKazaHHOW MH(OpMAaIlieil He COBEPIIAIOTCS — HU
bnokupoBka/Pa3z0onokupoBka KapThl, HM OTMEHa (peaibHBIX WM MHHMBIX) Onepauuii B TeineQOHHOM
pexxume (o] 4bl0-IMOO JAWKTOBKY), HU MOJTBEPXKICHHUE JTMYHOCTH WIIH IUIaTEKECocOOHOCTH JlepkaTes
KapTsl, H1 uTO-m00 TI0/T00HOE. VICKITIOUeHNE COCTaBISIFOT CUTYaIluH, yKa3aHHbIE B MTyHKTE 1.9 HACTOSAIIMX
[IpaBui.

1.4. Eciin Omepanus oCymecTBIseTcss ¢co cuuTbhiBanueM Kaprtsl (B TOM umciie OECKOHTAKTHO WIIH
npu ucrosib3oBaHud CHCTeMBbl MOOWIIBHBIX IJIaTeXeH), TO BBOJAWUTH KaKUE-THOO JaHHBIE BPYYHYIO He
MoTpedyeTcsi, TONBKO JIJIsl 3aBepiieHus/moarBepxkacHuss Onepaiuu BBeaute [TMH-kon uau pacnumurech
HAa YeKe.

B coorBerctBun ¢ mpaBwinamu IIC wuckmodenne MoryT cocTaBisaTh Omnepanuu B TepMHHANaX
caM0o00CTyKUBaHU, HCIIOJIb3YEMBIX Ha MApKOBKaX, Bhe3[ax Ha IJIaTHbIE JOPOTHU U T.II., a Takke Onepanun
10 oruiate ToBapoB/ycayr Ha cymmy menee 3 000 py6. mis Kapr Mup/Visa, menee 5 000 py6. — mis Kapr
Mastercard (ecm Oneparus npoBoaurtcsi B Poccuiickoit @enepanny; ans Onepanuii, pOBOAUMBIX B IPYTHX
crpaHax cymma u Bamota ycranaBimuBaeTcs [IC). IloarBepkmenne takux Omnepanmii [IMH-kogom, kak
NpaBuIo, He TpeOyeTcs, BblAaya yeka He 00s3aTeNbHa.

1.5. Ecmu Omepamnus  ocymecTBisercs 0e3 cuuTbiBanuss KapTel (MOOWIBHOE MPHIIOKEHHE,
WHTEpHET-Mara3uH, CalWT OoTelst W T.I.), TO, BO-TIEPBBIX, HUKOTrAAa He wucnonbdyiite [IMH-kom B Takoi
Omnepannu, BO-BTOPBIX, OaHHBIE, HEOOXomumble s TpoBeAeHus Omnepanuu, Bl MOMKHBI BBOIWTH
CaMOCTOSITEJIbHO, HE TiepefaBas UX HHUKOMY H, B-TPETbUX, IOMHHTE, YTO CamMO TOPTOBO-CEPBUCHOE
NpEANpHUsITHE ONpenessieT Kakod WMEHHO Habop JaHHBIX moTpedyercst mist mpoBedeHust Omnepauuu, Bce
yeThipe mapameTpa (Homep Kaptel, cpok ee americtBusi, CVV2/CVC2/IIIK2, Kox nmoaTBepxkaeHus) WiH
Oynet moctaTouyHo HoMepa KapTel u cpoka ee JeicTBuUS.

1.6. Ecniu BaMm JOKHBI TEpEeBECTH JICHEXHBIE CPEJICTBA TOCPEACTBOM  CIIEIMATH3HPOBAHHBIX
CEpBUCOB (HAIIpUMeEp, CEPBUCOB, MPEIOCTABIIIEMbIX OaHKaMu Ha cBOMX caiTax, win Anaexc/lensru, Kusu u
T.I.) IPEIOCTaBbTE OTIPABUTEIIO TOJBKO HOMep KapThl, HUKakuX APYruX AaHHBIX JJIS TAKOTO MEpeBoJa
He TpeOyercs! [Ipu nepenade Homepa KapTbl He MCHONB3yHTE OTKPBIThIC KaHAIBI CBS3M, Takue kak SMS-
COOOIIIeHNs, DIIEKTPOHHAs 1mouTa, cormanbaeie cetn (BKonTakre, Facebook u 1.1m.), meccenmkepsr (Whats-
App, Viber, Max u 1.11.), nepenaBaeMble CBEACHHS MO KOTOPHIM MOTYT CTaTh U3BECTHBI 3JI0YMBIIICHHUKAM.
HmMeliTe neio TOJBKO CO 3HAKOMBIMH Bam Ji0ofbpMH, €Cli MEpPEeBOj] coOMpaeTcs aeinaTh He3HaKOMbIi Bam
JIUYHO YeJIOBEK, OYAbTEe OCTOPOKHBI — OH MOXET OKa3aThCsl MOIIIEHHUKOM !
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1.7. Huxoraa He oTBevaiiTe Ha 3JIEKTPOHHBIC MHCHhMA (B TOM YHCIE MIPHUCIaHHBIE SIKOOBI OT UMEHU
banka, banka Poccnn wimn Apyrux opraHu3aimii), B KOTOPEIX Bac mpocar npegoctaBuTh qanabie KapTel nmm
Jr00ble NEPCOHANbHBIE JAaHHBIE B IIENIX UX OOHOBICHMSA WIM IJI perucrpanuu rxae-nu6o. Eciu Bam
MO3BOHMIM SIKOOBI OT MMeHW baHka, banka Poccum mnm apyrux opraHusaiiii U MpocsAT NPEAOCTaBUThH
HoMmep Kaptsl, cpok ee neiicteus, [IMH-kon, CVV2/CVC2/IIIK2, Kog noaTBep)aeHUs WU 3alpalllnBaloT
MH(QOPMAIIMIO O HAJTMYUH KapT, BKJIAJI0B U NPOYMX OAHKOBCKHUX IPOLYKTOB, OTKPBITHIX B APYIMX OaHKax, —
He JeJiaiiTe 3TOro, NpepBuTe PasroBop, IT0 MOLIEHHUKH!

1.8. Ecniu Bwr npeamonaraere/yBepeHbl, 4ro Homep Kaptei u  cpok ee aevictus/IINH-
koa/CVV2/CVC2/IIIIK2 cranu u3BeCTHBI MOCTOPOHHHUM JIIOZSIM, a Takxke, ecii Kapra Oblia moTepsiHa Hiu
yKpazieHa, CPO4YHO CBSiKHUTech ¢ banHkom u coobmute o ciayumBmeMcs. s 3TOro nepxute HOMep
tenepona Konrakr-mienrpa 8-800-555-25-18, +7 (861) 2-777-888 (s 3BOHKOB M3-3a TPAHMIIBI) B CIIHCKE
KOHTakTOB Bamero moomisHOTro TeneoHa U B 3alTUCHON KHUKKE (Ha CITydall mpormaxu TeaedoHa).

B cayuyae kommpometanuu ITMH-koza, ©3MEHHTh €ro MOXKHO B Jr00oM Ilompasaenenun, a Takxke ¢
ucnonbp3oBaHneM Oankomara bamka wmm cepeuca «Kybans Kpegur Onnaite» (mpy HaMHYUM TEXHUYECKOM
BO3MOKHOCTH).

1.9. KoHTaKT-1IeHTp T'OTOB IIOMOYb Bam o BompocaM, CBS3aHHBIM C HCIOJb30BaHueM Kaptei, 24
yaca B CyTKH, 7 AHeW B Henmenro. Jlns xoHcynbraiuu B KoHTakT-rieHTpe Bam moHamoOWTCS Ha3BaTh
OTIpeIeTICHHYI0 KOMOMHAIINIO TAHHBIX, M0 KOTOPOH KOHTaKT-IIEHTp CMOMKET ONpeaenuTh, YTO UMEHHO BBl
spnseTech JlepkareneMm kapTel, B ToM uuciie KomoBoe cioBo, JaHHBIE MAacmopTa, aapec, TenedoH, maTy
poxnenus, nocienanue 4 nudpel Homepa Kaptel, nanubsie 0 coBepuieHHbIXx Bamu Omneparusix. KonTakT-
LIEHTP HUKOrAa He nonpocut Bac Ha3eate [ITMH-kox kaptel, CVV2/CVC2/IIIK2 umu Kox noaTeepxkaeHus.

B ucxmounTenbHBIX CiTydasx pa0oTHUK baHka MoxkeT cBsizaThes ¢ Bamu camocTosTenpHO, HapuMep,
4TOOBI yIOCTOBEPHUTHCS, UTO Ta Wiau uHas Onepanust nmo Kapre (wim apyromy cuety) coBepiieHa Bamu. B
aTOoM citydae pabotHuk banka He Oynmer 3ampammBath y Bac mndopmanmo o KomoBom cnoBe, Homepe
Kaptsl, Komax monreepxaeHns 1 He CTaHET PEKOMEHI0BATh JenaTh yTo-nbo ¢ KapToit «o coOcTBeHHYTO
IUKTOBKY». Ecmm Bam mpencraBunuck pabotHukoM banka, yoeanTech, 9TO 3BOHOK MOCTYNHI C TeledoHa
banka (+7 (861) 210-01-88) wnu nepe3Bonute Ha Tenedon banka camocrositensHo (¥2518 (¢ MOOMIIBHOTO
tenedona), 8-800-555-25-18, +7 (861) 210-01-88).

1.10. Tlomuute, ecnim Bam pekOMEHAYIOT MpPOMTH K OaHKOMAarTy/TepMHHAIy, BCTaBUTH Kapty wu
MOCIIEIOBATENIFHO HAXKaTh HA T€ WIIM WHBIE KHONKH — 3TO AeiicTBYIOT MomieHHukn! He BemomnHsiTe MX
ykazanus! Ilpu J1100bIX cOMHeHUsX nepe3BaHuBaiiTe B bank camocToATe/bHO!

1.11. Ecim Bwl momnb3yerech JBYMss MOOWJIBHBIMH Telle)OHAMH, PEKOMEHAYeM YCTaHOBHUTH
MoOmiIbHOe mpuiokenne cepsuca «Kybanp Kpeaur Ownmaiii» Ha oauH TenedoH, a CepBHUC
«MHpopMupoBaHUE» MOAKIIOYUTE K Apyromy TenedoHy, uroOsl noiay4ats Koasl moaTBepskaeHus (apoiu)
OTIENbHO. YCTAHOBUTE MApoJib, OJIOKHPYIOUIMHA JOCTYN K HCHOJIb3yeMblM Bamu MoOMiIbHBIM
ycTpoiicTBaM, eciau J000€ W3 HHUX IMOMaAeT B PyKH MOIIEHHHKA, 3TO 3HAYMUTENIBHO 3aTPYJHHUT HX
WCIIOJIb30BaHME AT Kpaku Bamux aener.

1.12. CosepaiiTe MOKYIKH, JelaiiTe TepeBOAbl JEHEXKHBIX CpEICTB TOJIBKO €O CBOEro
KOMIIbIOTEPA, HE MOJb3yHTECh OOIIECTBEHHBIMH OTKPBHITBIMH HJIM HE M3BecTHbIMH Bam cersimu Wi-Fi,
HampuMep, B HHTepHeT-Kade, TAe MOTYT OBITh YCTAHOBJICHBI MPOTrPAMMBI-IIITUOHBI, 3alIOMHHAIOIINE
BBOIMMbIC Bamu koH(UICHIIMATIBHBIC TaHHBIC.

1.13. YcranaBnuBas naposis Ha MoOunbHoe ycrpoiictBo miu [TMH-kon Ha Kapry He mcnonb3yiite
CJIMIIKOM IPOCTYI0 KOMOWHauuio uudp, HarpuMmep, 4eThlpe 0JuHaKoBble HuGpbl min «1234y», ron Bamero
POXIEHHA U T.II., TaK Kak Takue napoiu/IIMH-koap1 MOIIEHHUKH JIETKO CMOTYT «I10100paTh».

1.14. B cnyuae nHabopa nHeBepHoro IIMH-koga npu ucnosnp3oBanuu KapTel kaxknas HeyclemiHas
TIOTIBITKA PETUCTPUPYETCS cueTunkoM HeBepHO HabpaHHBIX [IMH-kog0B. Ecim I[IMH-kox BBeneH HeBepHO 3
(TpM) pasa moapszd, BCe NalTbHEWIINE MOMBITKA mpoBecTH Omeparuio ¢ ncnoiab3oBaHueM Kapter (B Tom
yrciue nocpeacTBoM CrcTeMbl MOOMIIBHBIX IJIATEXel) OTKIOHAIOTCS. st Toro, 4ToObl OOHYJIMTH CUETYHK
HeBepHO HaOpaHHbiX [IMH-k0mOB W NpomoIDKUTh MONIb30BaThes KapTol, HEOOXOAMMO OOpaTUThCS B
KonTakr-nentp wnn ycranoButs HOBBIN [IMMH-kox B cepBuce «KybOans Kpenut Onmaiiny. Taxxe 3aMeHUTH
[NINH-kox n/unm nepesbinyctuth Kapty Bam moryT B mr06om [loapasznenenun.

1.15. HacrosTensHO pekoMeHnayeM BaM ycTaHOBHTH HHANBUAYATbHbIE JIMMUTBI Ha oniepaliuu Mo
Kapre/CKC, narmpumep:

v JIUMHUT Ha COBEPIICHUE PACXOAHBIX ONEPAIMi BHIJAYM HAMYHBIX JCHEKHBIX CPEICTB B TCUCHHE
IHSI/HE NN/ MeCHLIA,

v/ JlAMUT Ha COBEpIICHHE O€3HAJIMYHBLIX ONEpPANMid B TeuyeHWe Hs/Hexenu/Mecsna (oruiara
TOBapOB/yCIyT, B TOM YHCJIE TIOCPEICTBOM OAHKOMATOB M HHTEPHET-Cpesie);

v JIUMHT Ha COBEPILCHUE ONEPALIMii B HHTEPHET-Cpee B TeUucHUe JHs/Henenu/mecsa (eciau Bl He
IJIaHUpyeTe ucnonb3oBaTh Kapty mns Onepauuii B MHTEpHET-Cpelle, YCTAHOBUTE JIMMUT PaBHBIM
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HYJIIO).

1.16. Tlpu ucnonn3oBanun Kaptel 3a mpenenamu Poccuiickoit dexepaunu (Kak B ApY>KECTBEHHBIX,
TaK U B HEAPYKESCTBEHHBIX CTPAaHAX) IJIATEKHBIMU CUCTEMaMH, OaHKaMHU-3KBaliepaMu U/WIIM HHOCTPAHHBIMH
rocyiapcTBaMyd MOTYT IIPUMEHATHCS OrpaHWYEHHUs Ha MCIosib3oBaHWe KapT, BwinymieHHbIX B Poccuiickoi
Oenepany, WM BBINYIICHHBIX OTACIbHBIMU OaHkamu Poccuiickoit ®enepanuun. Pexomenmyem mepen
MOE3IKOM 3a TPaHUILYy O3HAKOMUTECS ¢ 0OCOOCHHOCTSIMH MCIIOIBb30BaHust KapT Ha TeppuTOpHH TOCyAapcTBa, B
KoTopoe BBl oTmpaBmnsieTech, a Takke TPaH3UTHBIX TOCYIApCTB M MMETh NpU cebe HaJIMdYHBbIE JCHEXKHBIE
cpeacTtBa. baHK He HeceT OTBETCTBEHHOCTM 3a Cilydyau OTKasa B npueme K omiate Kapr, B cBs3u ¢
YKa3aHHBIMM B HACTOALIEM IyHKTE OIpPaHHYEHUSMH, NMPUMEHEHHBIMH TPETBUMHU JHLAMHU (TIATEKHBIMU
cucteMamu, OaHKaMH-3KBaliepaMu, HHOCTPAHHBIMU TOCYIaPCTBAMH).

1.17. Jlns Toro 9To0BI oTchexuBaTh Onepannn, cCoBepIIacMbIe ¢ UCTIOIb30BanneM Bameit Kaptel, n
OIIEpaTUBHO PEarupoBaTh B CIy4yae HECAHKIIMOHMPOBAHHOIO CIIMCAHUS, PEKOMEHAYEM IMOIKIIOYUTH CEPBHC
«MupopmupoBaHue» HW/WiIH NpeaocTaBuTh baHky aapec snexkTpoHHO# mouThl. Ecnmu Bam Ha MOOMIIBHBIN
TeneoH (HE3aBUCHUMO OT MOAKIIOUeHHs CepBuca «WHPoOpMHpOBaHHME») WIM Ha DICKTPOHHYIO MOYTY
MOCTYNHJIO COO00IIeHne o mnombiTke mpoBect mo Kapre Omepanmto (Hampumep, moctymmio SMS-
coobmenue ¢ KomoMm moarBepikieHHs), HE3aMEUINTEIbHO CBSDKUTECh ¢ KOHTAaKT-LIEHTPOM, 3TO MOXKET
MPEeIOTBPAaTUTh Kpaxky AE€HEXHBIX cpeacTB ¢ Bameit Kaptsi!

1.18. BuumatenbHo uutaiite SMS-cooOnienuss oT banka, B HUX COICpX)HUTCS MH(OpMAIUs, Kakas
uMeHHO Omnepanusi coBepluaercs, AJid npoBeAeHUs kakol Omnepanuu otnpasieH Kon moaTBep:kaeHus.
YacTo MOLIEHHUKHU MOA BUAOM «ceidyac BaM noctynuT CMC Ha MOATBEpKACHUE 3a4YMCICHUS TIEPEBOAD
nony4atot oT epxkatens kaptel uaHpopmanmio ¢ Komom moarBepkaeHUs epeBoja He Ha CUET, a €O cueTa
epxarens kapTsl.

1.19. Perucrpupyiitre Kapry B Cucreme MOOMIIBHBIX TUIATEKEH — TakoW crocod omyarel ObICTpee H
Oe3omacHee TuTaTexei co cuntbiBanneM Kaptel. Bmecto garapix KapTer npunoskeHne MrHOBEHHO TepeiaeT
npojaBly 3amu(pPOBaHHBINA KIIIOY, U3 KOTOPOTO HEBO3MOXKHO MHOIY4HTh MHGopmMamuio o camoil Kapre.
Kpome Toro, ecnmu 37I0yMBIIIJICHHUK 3aBlajieeT MOOWIBHBIM YCTPOWCTBOM, TO JUISL CHSATHSI OJIOKHMPOBOK
eMy IoTpedyeTcsi HeMalo BPEMEHH, B TEUCHHE KOTOPOro MOXKHO 3a0nokupoBath Token n/unu Kapry.

2. BaHKOMaTbl, TEePMHHAJILI CAMOOOCTYKUBAHUS

2.1. Tlonp3yiiTech TONBKO TeMH OaHKOMaTaMH W TEPMHHAIAMHU CaMOOOCTY)KMBaHUs, KOTOpPEIC
pacnojio:keHbl B 0€30MAaCHBIX OXPaHSAEMBIX IMOMEIIEHHUSX, 00O0pYyIOBaHBl CHUCTEMON BHICOHAOIIOACHUS
n00 OXpaHOM: B TOCYAAPCTBEHHBIX YUPEKICHUSIX, OaHKax, KPYNHBIX TOProBbIX LEHTpax W T.A. s
CHIDKCHHMS pPHCKa KpaXd JaHHbIX KapThl peKOMeHJyeM HCIONb30BaTh OaHKOMATBl W TEPMHHAIBI
camoobcmyxkuBaHus baHka, a MpU OTCYTCTBUHU JOCTYIHBIX YCTPONCTB baHka, pekoMeHIyeM HCIOIb30BaTh
ycTpoiicTBa M3BecTHbIX Bam OankoB. OOpamaiite BHUMaHWE Ha HaJIMYME HAa YCTPOWCTBE PEKBU3UTOB,
OpeHIupoBaHUs, 0 KOTOPHIM MOXHO OIPEENUTh KaKOH (PMHAHCOBOW OpraHM3allMd OHO NPHUHAJICHKHUT.
Ecnmu Ha ycTpolicTBe HET JIOTOTHIA/Ha3BaHWs OaHKa, HOMEpa YCTPOMCTBA, KOHTAKTHOTO TeliedoHa,
BO3MOXXHO 3TO YCTPOICTBO YCTAaHOBJIEHO MOIICHHHKAM{ M NpeIHa3HaueHO Uil KpakW JaHHbIX Bamei
Kaptel. IlpoBepuTh sBisieTCS 1M KOHKPETHBIM OaHKOMAT/TEpMHUHANl CaMOOOCIYXHBAHUS JIETUTUMHBIM
MOJKHO Ha CaiiTe yCTaHOBMBILIETO ero OaHKa, Hal/sg ero B CIUCKe ajapecon/Ha Kapre.

2.2. Hekotopble OaHKOMAaTbhl W TEPMUHAIBI CaMOOOCIY)XMBAHUSI YCTAaHOBJIEHBI B CIEIHAIBLHBIX
3aKPBITHIX TIOMEMIEHUAX, 000PYAOBaHHBIX yYCTPOWCTBAMH JOCTYIA, KOTOPHIE OTKPBIBAIOTCA TPH MOMOIIU
Kaptel. YcTpoiicTBa noctyna e TpeOyioT BBoaa [IMH-kona, ecnu takoe yctpoiictBo TpeOyet BBectu [TMH-
KO, CKOp€e BCEro OHO YCTaHOBJIEHO MomleHHHKamu. CpouHo 3abmokupyiite KapTy ¢ momomipio cepBuca
«Ky6anp Kpenut Onnaitay Wi CBSKUTECH s 3TOro ¢ KOHTaKT-1IeHTpOM.

2.3. Cnenure, 4toObl pSgOoM He ObLIO mMOCTOpoHHUX Joei. HaOupas TMMH-kon, mpukpbiBaiiTe
KJIABHATYPY PYKOH, MO0 KOLIETHKOM — 3TO HE MO3BOJHUT MOIIEHHHKaM noacmorpers Bam [TMH-kox umnm
3aMMucaTh €ro Ha BUACOKaMEDY.

2.4. CnenyiiTe HHCTPYKLIUSM Ha IKpaHe 0aHKOMATa/TepMUHAIa camoo0ciay:kuBanusi. Hukorna ne
npuderaiite K TMOMOIIM WA COBETaM TPeThuX JMI! 3a TOMONIBI0 MOXHO OOpaTuThcs K pPabOTHUKY
[Toxpasnenenus, rie pacroiiokeH OaHKOMAT/TEPMHUHAJ caMOOOCITyKUBaHuUs, 100 1M03BOHUTh B KOHTaKT-
LEHTP.

2.5. Ilpu nosyyeHHn HaJIMYHBIX JCHET B OaHKOMAaTe cpasy 3adupaiTe KapTy U I€HBI'M, HHAYE, CITYCTS
30 cexyHJ, OHM OKaXyTcsi BHYTpH OaHkomara. Ecim 310 Bee-Taku mpousonuio, ybenutech, yto Barma
Ormeparust 3aBepireHa (0aHKOMAT MPOJOJDKAET OOCTYKHBATh MPYTUX KIUEHTOB WM TOTOB K IPOBEICHUIO
HOBOI1 omepaunu) U obparutech B KoHTaKT-HEHTP.
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3. Omiara ToBapoB/yciayr

3.1. Pacnuiurech IIapuKOBOM PYYKOW Ha Mojoce i moanucu Ha odoporte Kaptel. IMommuce Ha
Kapre sBnsercs oOpasnoM, ¢ KOTOPBIM KacCHpP CMOXET CPaBHHUTh MOJANKMCH Ha 4YEKE, 3TO CHHU3HUT PHUCK
HEe3aKOHHOTO Mcroiab30Banus Bameit KapTel B ciiydae ee kpaxu WiM yTepH.

3.2. Tpebyiire nmpoBoauth Bce Onepanuu ¢ Bameir Kaproit Tonbko B Bamem mpucyTcTBHM, HE
BbIycKkaiTe KapTy u3 mons 3peHus ais NpeaoTBpalleHHs €€ HE3aKOHHOTO MCIOIb30BAHUS U HEAOMYILICHHUS
KONMPOBaHMsI JAHHBIX YHUIIa/MAarHUTHOM MOJIOCHI WIM mepenuchiBaHus/poTtorpadupoBanust PexBu3nToB
KapThl — 3TO AeNaeTcs U1 UX HE3aKOHHOIO MCIIOJIb30BaHMs.

3.3. Beoagurte IINMH-Kkox TONBKO MOCJIE TOTO, KaK YIOCTOBEPHUTECH, YTO CyMMa M BalllOTa IUIaTeXa
COOTBETCTBYIOT 3asIBJICHHBIM.

3.4. B cimyyae oTkaza OT TOBapa/yCIyTd MPOBEpbTE, UTO paHee NpoBeacHHas Ormepanus OIUIATHI
OTMEHEHa — IOJIy4uTe y Kaccupa 4ek 00 oTmeHe/Bo3BpaTe Omepammu. CoxpaHsiiTe ero BIDIOTH /10
BO3BpAaTa JICHSKHBIX CPEACTB Ha Bamr cyer (kak mpaBWIIO BO3BpAT OCYIIECTBISETCS B TeUeHHE 15 mHeid),
4TOOBI B ClTyyae HEOOXOTUMOCTH IPEAOCTaBUTH YeK B baHk.

3.5. B ciyuae ecnu mpu TOMBITKE OIJIATHl MMeENla MECTO «HeycmemrHasp» Ornepanus, COXpaHHTe
BBIJAHHBIA TEPMUHAIOM Y€K, OH TOMOXET BaM npoBepuTsh, 4To yKazaHHoH Onepaunu HeT B Beinmucke.

3.6. Bl He BmpaBe TpeOOBaTh OT TOPrOBO-CEPBHCHOTO TMPEANPHATHS BO3MEIICHUS HATUYHBIMU
JICHSKHBIMH CpPEJCTBAMHM CTOMMOCTH TOBapa, mproOperéHHoro mo Kapre W BO3BpamIéHHOro MPOIABILY.
Bo3menienne mpon3BoguTcs OC3HATMYHBIM TEPEUNCICHHEM JCHEKHBIX cpeAcTB oOpatHo Ha Bamry Kapry
(CKO).

3.7. O0pamaiite BHHUMaHHE Ha JIEHCTBHA Kaccwpa Tpu coBepiieHHH Orepanud, OH IOJDKSH
MPOBOIUTE e¢ To uumy (ecnu Kapra ummoBas). Ecmu Omnepanus TpOBOAWTCS MO0 MAarHUTHOHM ITOJIOCE
(nammpumep, POS-TepMuHan He OCHAIIeH YCTPOWCTBOM Ui YTCHHS YHIa), HE pa3peliaiite mpoBeaeHUe
Bameit Kaprtoii yepe3 cuuthiBatomiee ycrporictBo POS-tepmuHana 0ojibliie OAHOTO pa3a, 3TO MO3BOJIUT
MIPEIOTBPATUTH POBECHUE HECAHKITMOHUPOBAaHHBIX Bamu Onepanuii.

4. UnTepHer

4.1. HacrosiTenbHO pEeKOMEHAyeM HCIOIbh30BATh IS OIUIATHI TOBAPOB/YCIYT U MEPEBOJA JICHENKHBIX
CpEIICTB 4epe3 MHTEepHEeT oTAeabHylo Kaprty. XpaHute Ha Hell HEOONBIIYI0O CyMMY JCHEXKHBIX CPEJICTB,
TIOTIOJTHANTE ee HEeMOCPEeNCTBEHHO Nepe] mposeieHueM Ornepanuy.

4.2. He crnenyiite Mo cchUIKaM, MOJTYYEHHBIM Yepe3 COLMAbHBIE CETH, YaThl, IO AJIEKTPOHHOW 1MOYTe
U T.I. (IaXe eciu 3TO ccbUlKa Ha callT baHka), OHM MOTYT BeCTH Ha MOUIEHHUYECKHE CaWThI, KOTOPHIE
BHU3YaJIbHO HE CHJIBHO OTJIMYAIOTCA OT UCTHHHOTO caiiTa. CaMOCTOsITeIbHO HAOMpaiiTe afpec B aApecHOU
cTpoke Opay3epa, Tak Bol obe3omnacute ceds OT caiTOB-IBOMHUKOB.

4.3. 'HOCTpaHHBIMH WHTEpPHET-Mara3uHaMH, IJIATeXHBIMA CUCTEeMaMH, OaHKaMH-dKBalepamMu ¥/HiTH
MHOCTPAaHHBIMHU TOCYIapCTBAMU MOTYT MPUMEHATHCSI OTPaHUYEHUS Ha MCTHOJb30BaHrue KapT, BRITYIIICHHBIX
B Poccuiickoit deneparinu, niv BEIMYIIIEHHBIX OTIeNbHBIME Oankamu Poccuiickoit ®@enepanuu. [Ipexae uem
OCYIIECTBUTH OILIATy O3HAKOMbBTECH C MPaBHIIAMU Pa0OTHI TaHHOTO Mara3uHa, BO3MOXXHOCTBHIO U CPOKaMHU
JIOCTaBKHM TOBapa, MpaBWJIaMH BO3BpaTa MOKYyNKUA. baHK HE HECeT OTBETCTBEHHOCTH 3a CIy4aW OTKasza B
npuemMe K orutare Kapt, B CBA3M C yKa3aHHBIMH B HACTOSIIEM ITyHKTE OTPAaHUYCHUSIMH, MPUMEHEHHBIMHU
TPETHHMH JINIIaMU (ILIATEKHBIMU CHCTEMaMU, OaHKaMHU-dKBaiiepamMu, THOCTPAHHBIMH TOCY1apCTBAMH).

4.4, Tlonp3yliTech HWHTEPHET-CAWTAMH W MOOWIBHBIMH TPWJIOKEHUSIMHA TOJBKO HM3BECTHBIX,
MIPOBEPEHHBIX OpraHH3alMi/KOMIIAaHUM, KaK MPaBHJIO, OHH HCIIOJB3YIOT HauOoJIee MePeIOBble TEXHOJOTHH
3alIUTHl TaHHBIX, B YaCTHOCTH TexHoyoruio 3-D Secure, xoropas s MpoBepku Toro, 4ro Omnepanuio
copepmiaere Bel, mpumensier Kon moarBepxkaeHus, HarpasisieMblii bankoM Ha Bam MoOwibHEIH TenedoH.

Ecmu ipu mpoBenennu Onepanuu ucnois3yercss Kox moarsep kieHust, BBOAUTE €T0 CaMOCTOSTEIIEHO
(HMKOMY HE TiepeJaBaiiTe) B CIICIMAIbHOE OKHO, OTKPBIBAIOIICECS HA HHTEPHET-CTPAHHUIE/B MOOUIHLHOM
MIPUIOKEHUU U coiepakanlee jJorotun banka.

Hanmnume Koma monarBep:kaeHHsI HE SBISETCS OOS3aTEBHBIM YCIOBHEM IPU TPOBEICHUHU OILIATHI
ToBapoB/ycayr, Omneparuu 6e3 Koma moaTBepkJAeHHS LIIMPOKO pacHpoCTpaHEeHbl. [loMHHUTE, HakuMas
KHOIKY «Ormatutsy, Bel ornpaBnsiere B baHk pacnopsikeHuEe O CIUMCAaHUU JIEHEXKHBIX CpeAcTB ¢ Baiiero
cueta. OrcyrctBue Koga monreepskaeHus mnpu mpoBeneHud Ornepanuu HE SIBISICTCS OCHOBAHHMEM [UISL €€
OTIPOTECTOBAHHUS.

Bron Koma moareepknenus npu mpoBeneHun Onepalliul HE SIBJIACTCS ITOATBEPXKICHHEM (akTa
criucanHwus/3auncienus aeHexHbx cpenacts mo CKC. Madopmanms o (akTHYECKOM JBIKEHUHM JCHEKHBIX
cpenctB mo CKC coumepxutcs B Bemucke (B pazaene « CriucaHus U 3a9UCICHIS).

4.5, YcraHoBuTe Ha CBOM KOMIIBIOTED/MOOMJIBHBIH TeaehOH JIMICH3MOHHOE MPOrpaMMHOE
obecrieyeHre, B TOM YKcCIie aHTUBHPYCHOE, U PETYISIPHO OCYIIECTBISIUTE €ro OOHOBJICHUE. DTO MTOMOXKET
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3alIUTUTH Ba KOMHBIOTep/MO6HHBHBII>’I Teﬂe(l)OH OT IPOHUKHOBCHUA BPCAOHOCHBIX MPOrpaMM, a TaAKKE OT
HECAaHKIIMOHUPOBAHHOT'O JOCTYIIA K Bammm TNEPCOHAIIBHBIM JaHHBIM.

4.6. YcTraHOBUTE Ha KOMIBIOTEp Me:KceTeBOi 3KkpaH (firewall), KOTOpBI MOMOXET PEAOTBPATHTh
HECAaHKIIMOHUPOBAHHBIN TOCTYN K Bamemy kommbioTepy.
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Ilpunoswcenue Ne 3
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

IIpaBuaa nporpammbl Kemoska

I[porpamma Kem6ska — nporpamma nosuibHOCTH baHka, HanpapiieHHasi Ha noompenue [lepxareneit
3a ucrnoip3oBanue Kapt mns omnarel ToBapos/yciyr. [Iporpamma KemiOska 3akiarodyaercs B BO3Bpare Ha
CKC Knmenra omnpeieneHHOI 1O OT CyMMBI I€HEXKHBIX CPEICTB, YINIAYEHHOH mocpencTBoM KapTel mpu
MpHOOPETEHNH TOBAPOB/YCIIYT W/WJIM HAYMCIICHUH MTPOIIEHTOB Ha OCTAaTOK JeHex HbIX cpencTB Ha CKC.

YcaoBusi Ilporpammbl Kemddka — ycranoeneHnele Tapudamu mapaMeTpbl HCIIONB30BaHUS
CKC/KapTsl, ipu cOOIIOACHUN KOTOPBIX OCyIecTBIsieTcs 3auncieHiue Cymmbl Kemmbaka w/vimm HaduucieHue
MIPOLIEHTOB Ha OCTaTOK AeHexHbIX cpencTB Ha CKC, B ToM uuncne:

v TIOpOTH CyMM BCEX OIEpallfii OIUIaThl TOBApOB/yCiyT, yuacTByrommx B IIporpamme Kermbaka,
otpaxkeHHbIX o CKC KnneHTa B pacueTHOM MecIIE;

v' mopor munuMansHoN cymmbl Cperero ocratka Ha CKC B pacyeTHOM MecsIIIe;

v' mepedeHp [lapTHEPCKHX IPOrpamM.

YkazaHHbIe MapaMeTpsl YUYUTHIBAIOTCS TpH ompeneneHnyn CtaBok KemOoka u MpoOneHTHO# cTaBKH, C
MCIOJIb30BaHHEM KOTOPOW PacCUUTHIBAETCA CyMMa IIPOIIEHTOB, HaUUCseMbIX Ha octaTok Ha CKC.

IMapTHepckasi mporpaMma — COCTaBHas 4YacTh llporpammbl Kem0dka, B paMKax KOTOPOH
NPUMEHSIOTCS CTIeUaIbHbIE YCIOBUS P OIUIaTe TOBAPOB/ycIyr Yy napTHepos banka (Hanpumep, oHJaiiH-
ceperc kkbank.onetwotrip.com), cioco6 u npaBuita oriaTel ykassiBaetcs B Tapudax.

Cpeanunii octatok Ha CKC — cpennuil pasmMep CyMMbl ACHEKHBIX CpeACTB, XpaHuBmmxcs Ha CKC
Knuenrta B pacuetHoM Mecsie. Onpeaensercss Kak CyMMa OCTaTKOB JICHEKHBIX CPEICTB Ha KOHEI[ KaX/10Tro
JIHSI pacyeTHOTO MecAlla, HO He OoJiee mopora, yCTaHOBIeHHOTo Tapudamu, neneHHas Ha KOIUYEeCTBO JHEH B
pacyeTHOM MecsLe.

CraBku Kemoska — craBku (B npoLeHTax, B pyOJIsix), C MCIIOIb30BAHUEM KOTOPBIX PACCUUTHIBACTCS
Cymma Kem6axk kak:

v’ mpousBeseHne cymMm ydactByromux B IIporpamme KemiGoka Omepaiiii ¥ COOTBETCTBYIONIHX
CTaBOK B MpOIIEHTaX (HANpHMep, «OIllaTa TOBapa B Mara3mHe KOocMeTWkdu Ha cymmy 500 pyoO.
*1%») (manee — bazoserit Kemo3k);

v/ Npou3BeleHHEe CYMM y4acTBYIOMIMX B [lapTHEpCKOW MpOrpamMMe W COOTBETCTBYIOIIHX CTABOK B
MPOIIEHTaxX (HaIpUMep, «oriaTa aBuadmieToB Ha cymMmmy 15 000 py0. *2%») (manee — Kerbak mo
[TapTHEpPCKOIi IpOTpamMMme);

v’ mpousBenenne kommdectBa Omnepanuii, yuactByomux B IIporpamme KemiGoka, u
COOTBETCTBYIOIIMX CTABOK B pyOIsx (Hampumep, «oriata nmpoeszia B 0OIMIeCTBEHHOM TPAHCIOPTE
1 moe3nka*5 py0.»).

CraBku KemOska ycranaBiuBatoTcs Tapudamu ¢ y4eToM pasziMyHBIX MOPOTOB CyMM OIepauuit
OIJIaThl TOBAapOB/yciyr, yuacTBytoumx B [Iporpamme Kembaka.

Cymma KemGdka — cymma JeHeXHBIX cpeactB, nmojiexamas 3auuciennto Ha CKC Kimenra B
pamkax [Iporpammer Kembak, B kadecTBe MOOMIPEHHUS 32 UCIOIB30BaHKe KapT /st oryiaTel TOBapOB/yCIyT.

MaxkcumanbHas cymMmma bazoBoro Kem6ska — MakcuManbHBIM pa3Mep JI€HEXHBIX CPEJICTB,
KOTOpBbI MoxeT ObITh 3auncieH Ha CKC KnuenTa B mecsn B kauectBe bazosoro Kembaka.

[Iporpamma Kembska neiictByeT ansi OTAeNbHBIX KapTOYHBIX MPOAYKTOB, YCTaHOBIICHHBIX
Tapudpamu. Yuactue B [lporpamme KemOska nononautensHbix Kaprt, BoimymenHsix k CKC, Ttakke
ycranasnuBaercsi Tapudamu. [ns Kapr, Bemymennsix k CKC B wmHOcTpanHoi Bamote, lIporpamma
Kem63ka He neiicTByer.

Kinent/[lepxatens, coBepmias Ornepaluu ¢ HCIOJIb30BAaHHMEM OCHOBHOW/IOMONHUTENIbHOM KapThl,
st kotopoit geiictByer [lporpamma KemOska, BbIpaskaeT cBoe coriacue ¢ yciaoBuamu [Iporpammsl
Kemb6aka.

1. B Ilporpamme Kembska y4yacTBYIOT omnepalyy OIJIaThl TOBApPOB/YCIAYT, COBEpIICHHBIE C
UCIIOJIb30BaHUEM OCHOBHOM/JIOTIONTHUTENBbHOW KapThl B TOProBO-CEpBUCHBIX MPEINPUITHSIX (HAIpUMeED,
TypUCTHYECKHE areHTCTBA, KHHOTEATPbl, TPAHCIIOPTHBIE MPEANPHUIATHS U T.I.), B TOM YHCIIE MPH OIUIaTe
TOBApOB/yCIYT Yepe3 HHTEPHET-Mara3uHbl, MPUIOKEeHUs i1 MOOHIBHBIX YCTPOUCTB U T.I1.

B IIporpamme Kem6ska He y4acTBYIOT CIEAYIOIINE TUITBI OTICpaIHid:

v/ omiara TOBapOB/yCIyT, OCYIIECTBIsieMas B TOPTrOBO-CEPBUCHBIX mpennpusatusx, MCC-kox
(Merchant Category Code) xoTophix, He yuacTByeT B IIporpamme KembOoka. [TomHbIN niepeueHn
MCC-xonoB, He yuacTByromux B [Iporpamme Kemboka, ykasan B Tapudax;

v/ oIU1aTa TOBapOB/yCIyT, COBEpIICHHAs MocpeacTBOM cepBrca «Kybans Kpemur Ommaiiny;
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v/ BbIJa4a HAJINYHBIX JICHEKHBIX CPEIICTB;

v/ [epeBO/I JICHEKHBIX CPEJICTB;

v/ NONOJIHEHNE HJIEKTPOHHBIX KOILIEIBKOB (HAPUMEp, MOCPEICTBOM OaHKOBCKOTO IEPEeBO/Ia,
HIOCPE/ICTBOM CepBHCOB best2pay, yandex.money, giwi.wallet u 1.11.);

v/ mpouYme Omnepaluu, COBEpIICHHbIE 0e3 UCT0b30Banus KapTal.

2. i KaxIoro TUIa TOPrOBO-CEPBUCHOTO MpeAnpusTHs baHK ompenenseT WHAMBHIYATbHYIO
CraBky Kembska. Tum ToproBo-cepucHOTO mnpeamnpustus onpenensercs MCC-komoMm, MPUCBOSHHBIM
0aHKOM, 00CITY>KHBAIOIIIM COOTBETCTBYIOIIEE TOPrOBO-CEPBUCHOE mpeanpusaTre. Onepanun, mpoBeIeHHbIE
B TOPrOBO-CEPBUCHOM MPEANPUATHH, JUTsi KoToporo bankom ycranosnena CraBka Kemb3ka paBnas 0%, He
yaacTByroT B [Iporpamme Kembska B TOT mepuo/ BpeMeHH, KOTia Takasi CTaBKa JieficTBOBaa.

3. YcnoBus Ilporpammbl Kem0ska ycranaBimBatorcsi Tapudamu u pasmemarorcs Ha Caiite B
omrcannu KapTO4HBIX TIPOIyKTOB B BUJE COCTaBHOM dacTH Tapudos.

Nzmenenne CraBok KemOoka ocymecTBusercs nmo pemeHuto banka He wame 1 (ogHOro) pasa B
Mecsn, mpu 3ToM HoBble CraBku KemiOska ngelicTByror, HauumHas ¢ 1 (mEpBOro) 4mcia CIEIYROIIErOo
KaJIeHIapHOTro Mecsa. bank He MeHee 4eM 3a 5 (IATh) KaJIEHAAPHBIX IHEH 10 BCTYIUICHHUS B CHUTY HOBBIX
CraBok Kem63ka pa3memaer nadopmaruio 06 n3MeHeHusx Ha Caiire.

KrnueHnT camocToaTenbHO 3HAKOMUTCS ¢ HHPopMaIuen o pasmepe CraBok Kembska, pasmenieHHON Ha
Caitre.

4. K pacuery Cymmbl Kemboka, npiHAMAIOTCS CIEAYIOMINE ONepalui (C y4eTOM MOJIOKESHUN TTyHKTa
1 macrosimux [Ipaswun nporpammer Kemoska):

» oIepaiyy OIiaThl TOBAPOB/yCIyT, CyMMBI KOTOphIx ObutH crircanbl ¢ CKC KnuenTa B pacueTHOM
Mmecsie (mosoxutenbHas Cymma Keroska);

» aHHYJNIHpOBaHHbIC (OTMEHA/BO3BPAT) B PACUCTHOM MeCAIle OMepallMy OIIaThl TOBAPOB/YCIYT,
COBEpIIICHHbIE B pacueTHOM M Oonee paHHUX Mecsnax (orpunarensHas Cymma Kemboka), ecmu
MEPBOHAYAIILHO 110 orepaluu (TI03IHee aHHYJIMPOBAaHHOM) ocyinecTBisuics pacder Cymmbl Keni0aka;

» YacTMYHO BO3BpPAIICHHBIC CYMMbI MO OIEPALHUsIM OIUIAThl TOBApPOB/YCIIYr, COBEPUICHHBIM B
pacueTHOM U OoJiee paHHUX MECSLAX, IO KOTOPHIM B PACYETHOM Mecsle ObllI COBEPILEH YaCTUYHBIA BO3BPAT
JEHEeXHBIX CPEACTB, HAIPUMED, B Cllyyae BO3BpaTa 4acTH paHee MPUOOPETEHHOro ToBapa (OTpUIaTeIbHas
Cymma Kem6ska).

B ciyyae OTMeHBI/BO3BpaTa/yacTUYHOrO BO3BpaTa IO ONEpalMyd  OIUIAThl  TOBAapOB/yCIYT,
mpoBeZieHHON B Oosiee panHue nepuonsl, Cymma KemOska, momnexarias crucanuio ¢ CKC Kimenra,
paccunuTHIBaETCS 1o CraBke Kem6aka, JeficTByIOIICH Ha MOMEHT NPOBEJICHHS
OTMEHBI/BO3BpATa/4aCTUYHOTO BO3BpATA.

Cymma Kemibska paccuuTthiBaeTcsi M0 KaKJOHW ONEpalud B OTAEIBHOCTH, MPHU 3TOM IIOJyYEHHOE
3Ha4YeHHE OKPYTIIsieTcs 10 2 (IBYX) 3HAKOB 3a 3aIATOM.

5. Hrorosas Cymma Kenr6ska 3a 3aBepIIMBIIHIACS MECSI] BKJIIOYAET B ceOsl:

» Bazosiii Kemosk u Kem6ak mo [TapTHepckoii nporpamme (Mpy YCIOBHH, YTO CyMMa OTEpaIyid,
yuactBytomux B IIporpamme Kemb6ska (B Tom unciie no IlapTHepckuM nporpammamM) B pacdeTHOM MecsIe
COCTaBHJIa CyMMY HE MEHEe HIDKHETO Iopora, (eciu npeaycMorpero Tapudamu));

» Kem0Osk 1o omnepanusM, i KOTOPBIX OH PacCUMTHIBAETCS Kak cymMMma pyOJei 3a Kaxayro
omeparyro (eciu npexycMorpeHo Tapudamu).

5.1. Cymma omepauuii, yyactByromux B [Iporpamme KemOska, paccumTbiBaeTcs MO CleAyromIei
dbopmyie:

Cymma onepammii = (Cc; + Cc, + ... + Ccep) - (CBi+ CBy + ... + CBy)

Ccaya, .., — cymmbl crnucaHHbIX B pacdyetHoM Mecsne ¢ CKC Kimenra onepanmii omartsl
TOBApOB/YCIYT;

CBa,, ...n) — CYMMBl aHHYJIMPOBAHHBIX/4aCTUYHO BO3BPALICHHBIX B PACUETHOM MeECSLE OIepaluii
OIJIaThl TOBAPOB/YCIIYT.

5.2. Cymmsl Kemr6ska paccunuThIBaIOTCS 110 CIICAYIOIINAM (hopMyJsiam:

5.2.1. Tlo onepanusM, 11t KOTopbix Kemdsk paccunTeiBaeTcst Kak % OT CyMMBI OIEPALHH:

Cymma Bazosoro Kemoska = (Cc6; x Ck6,%) + (Ccb, x Ck0,%) + ... + (Ccb, x Cx6, %) -
- (CcoBy x Ck01%) - (CcoB, x Ck6,%) - ... - (CcbB, x Ckb, %)

2oe:
CcOq,2, ...n) — CymMMBl cnucaHHbIX B pacdyeTHoM Mecane ¢ CKC Kimenra onepanuii omiathi
TOBApOB/YCIIYT;
CcOB1,2, ...,n) — CYMMBI aHHYJIMPOBAHHBIX/YaCTUYHO BO3BPAILEHHBIX B PACUETHOM MECSLE OMepaIHit
OILIATHI TOBAPOB/YCIIYT;
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Cx0q,, ...,n%— CraBkn Kemboka B mpoleHTax Ui COOTBETCTBYIOLUIMX THIIOB TOPIOBO-CEPBUCHBIX
NPEANPUATUAM, IEUCTBOBABIIINE B PACUETHOM MECSIIIE;
5.2.2. Tlo onepanusam 1o [lapTHepcKoi mporpamme:

CymMma Kem6ska no Ilaptaepcekoii mporpamme = (Cermy x Cxrm %) + (Cenm, x Cximy%) + ... +

(Cem, x Cxrr, %) - (Cerny X Crirmy %) - (Ceimp X Ckmp%) - ... - (Cem, x Cxnnn, %)
20e:
Cenng, ...y — CymMMmbl cnucaHHeIX B pacueTHoM Mecsaune ¢ CKC Kimenra omepanuii omartsl

TOBapOB/yCIyT B pamKax [lapTHEpCKO# MporpaMMBI;

CBnI,, ...,n) — CYMMBl aHHYJIMPOBaHHBIX/YaCTUYHO BO3BPAIIEHHBIX B PACUETHOM MeECALE Onepanuii
OIJIaThl TOBApOB/ycyT B pamkax [lapTHepckoi mporpamMmel;

Cknng, ...m%— CraBku Kembska B mponentax mno IlapTHepckoii mporpamme, AeHCTBOBAaBLIME B
pacyeTHOM MecsLe.

5.2.3. Tlo omepammsmM, ais KOTOpbIX KemOosk paccuuMThiBaeTCs Kak cymMma pyOJei 3a KakIyro
OTIEPALUIO:

Cymma Kemoaka = (Kc; x Cx6,?) + (Kcp x Ck6,?) + ... + (Kc, x Cx6,?) -
- (KB; x Cx06,?) - (KB, x CK0,?) - ... - (KB, x Ck0,?)
2oe:

Kcq,, ...n) — kKonndectBo cnucanHbix ¢ CKC Knnenra onepanuii oriaTel TOBapOB/yCIIyT;

KB(1,2, ...,n) — KOJTMYECTBO aHHYIMPOBAHHBIX/4aCTUYHO BO3BPALICHHBIX B PACUETHOM MECsIE Onepanui
OTJIaThl TOBAPOB/YCIIYT;

Ck0q12, ...n? - CraBku Kembdka B pyOmsxX i COOTBETCTBYIOIIMX THUIIOB TOPrOBO-CEPBHCHBIX
MpEeANpPUATUN, AEHCTBOBABIINE B PACYETHOM MECALIE.

6. Ilpouentsl, Hauncnsiembie Ha CKC Knuenra, paccuutbiBarorest, ecniu Cpenauii ocratok Ha CKC B
pacdeTHOM MecsIle COCTaBHJI CyMMy He MeHee ycraHoBineHHOW Tapupamu. Cymma CpemgHero ocraTka Ha
CKC paccuutsiBaeTcs 1o cienyromnen popmyie:

Cpennnmii octatok Ha CKC = (O;+ O+ ... +O,) /' n
IpouenTsl, Haunciasembie Ha CKC KitneHTa, pacCUMThIBAIOTCS 10 CISAYIONICH hopMyIie:
Ipouentsl, Hauncasiembie Ha CKC = (0, * X% /D) +
+(0,*X% /D) + ... + (O, * X % / D)

rae:

O (2, ..n — cymMMa ocratka JeHexHbIx cpeacts Ha CKC Ha koHel 1IHs, HO He Oolyiee mopora,
ycraHoBieHHoro Tapudamuy;

1,2,...,n — THU pacYETHOTO MECSIIA;

N — KOJINYECTBO KAJICHJAPHBIX JIHEH B pacueTHOM MECSIIE;

X% — pa3mep roioBoi IPOIEHTHON CTABKH;

D — xonmdecTBO KaneHAApHBIX THEH B TOY, a UMEHHO 365 miu 366 el (B 3aBUCUMOCTH OT TOfa).

7. Paccunrannele B cooTBeTcTBUU ¢ Gopmynamu Cymma Kembska no Bcem omeparmsam Knnenrta u
CyMMa TNPOLIEHTOB, HAYHCIAEMBIX Ha ocTaTok cpeacTB Ha CKC, OKpyIIioTCs 10 LeJIOT0 YHciia B MEHBIIYIO
cropony u 3auncisitorcas Ha CKC Knumenra, ecnu BeimonHeHbl Bce YcnoBusi [Iporpammer Kembska, npu
3TOM:

— ecmu wuroroBas Cymma bazoBoro Kembska mpesbimaer MakcumanbHylo cymmy basoBoro
Kemb6ska — na CKC Knuenra 3auncisiercss MakcumanbHas cymma Kemioaka;

— eciu utoroBas Cymma bazoBoro KemoOska n/mnu uroroBas Cymma Kembska no Ilaptaepckoit
nmporpamme, paccautanHoro nmo OmepanusM, BHITOTHEHHBIM Mo AedeToBoii Kapre Knuenra, npuaumaer
OTpHLIATENIFHOE 3HAYCHHE — COOTBETCTBYIOIIAs 3aJ0KeHHOCTh KimeHTa (cBs3aHHas ¢ Bo3BpaToM baHky
Cymmbl KemibGska) crnmceiBaetcs ¢ noboro cuera Knumenra, otkpeitoro B baHke, B COOTBETCTBHH C
YCIIOBHSIMH JIOTOBOPA, 32 CYET COOCTBEHHBIX cpencTB KnnenTa;

— ecnu urorosass Cymma bazoBoro Kembska w/mnu urorosas Cymma Kembska no [MaptHepckoit
nmporpamme, paccuuTanHas no OmnepanusamM, BBINOIHEHHBIM MO KpeauTHoH Kapre Knmenrta, npunumaer
OTpHUIIATENFHOE 3HAYEHHE — COOTBETCTBYIOIIAs 3al0JKEHHOCTh KimeHTa (cBsfi3aHHas ¢ Bo3BpaToM baHKy
Cymmsbl Kem0ska) cimcbiBaetcsa co cdera 3Toi KpeauTHoi Kapter 3a cuer nmuHbIxX cpeacts Knmenra, mpu
WX OTCYTCTBHM 3a CUET HEHCIIOJB30BAaHHOIO JHMMHTA 3TOM KpenuTHoW KapTel, a npu OTCYTCTBUH
HEHCIIOJIB30BAHHOIO JIMMUTAa — M3 COOCTBEHHBIX cpelAcTB KimeHTa, pasMelIeHHBIX Ha MHBIX €ro cuerax B
baHke, B COOTBETCTBUH C YCIOBUSIMH JJOI'OBOPA;

— ecnu orpunatensHas Cymma bazoBoro Kem6ska npessimiaer MakcumanbsHylo cymmy bazoBoro
Kem6ska, ¢ Knuenra cnimceiBaeTcs 3a10IKEHHOCTE B pazMepe MakcumaibHoi cymmel basoBoro Kem6ska.
Ecmu orpumarensuas Cymma KemOska Bo3HuKIa 1o omeparuu(-sam) [lapTaepckoi(-ux) mporpamm(-bl), ¢
Kinenra criucbiBaeTcs 3a10JKEHHOCTh B [IOJTHOM 00BEME.
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8. bank BmpaBe ocymectBuTh mnepepacder Cymmbl Kembska B ciydae BBISBICHHS OLIMOKH,
BO3HMKILEH [IpH IIEpBOHAYAIBHOM pacyere.

9. Cymma Kembska, nopiexamas 3auncienuro Ha CKC KinenTa, pacCUMThIBaETCS M 3aUUCIISICTCS Ha
CKC B mepuop ¢ mocnemnero pabodero qHS pacyeTHOTo MecsIa, 10 10 pabodero AHA MecAna, CIeIyIOmero
3a pacueTHBIM MecsieM, npu yciaoBud, yto CKC Kimenta Ha MOMEHT 3a4HCIIEHUS HE 3aKPBIT.

10. Mudopmanus o 3auncnenHoit Ha CKC Cymme Kem6ska (a Taxke o 3agomkeHHocTH mo Cymme
Kemi6aka, npu Hanmunu) npenocTtapisercs KiuenTty mocne 3aBeplieHus Npoueayphbl pacuera U 3a4rCIICHHS
Cymm Kem6ooka ma CKC KimmenTtoB. YkazanHas wmH(OpManus TpefocTaBisieTcss B Buue «BpImucku mo
pacdeTy Bo3MemeHHs mo mporpamme nosutbHocTH banka Kyb6ane Kpemut» mpum obpamennn Knmenrta B
[Monpaznenenue w/unm Ha 3aperuCTPUPOBAHHBIN aipec 3JeKTpoHHOU nouTkl KinenTa, a Takxke B Buge SMS-
coobmenus /PUSH-yBenomnenus, ecnin Kmment nogxmouni cepBuc «MHpOpMEpoBaHue» IsI OCHOBHOI
Kaptsr, mo koTopoit aetictByet IIporpamma Kem6aka.

11. IIpexpamenne ydactusi B IIporpamme KemOoka mo wmamimatmBe KimeHTa ocymmecTBisieTcs B
ciyuae:

— 3akpeitus CKC (momaum Knuenrom 3assienus na 3akpoitue CKC);

— mepeBbitycka Kaptel, mo kotopo#t aeictByer [Iporpamma Kembska, Ha Kapty, ans xotopoi
[Mporpamma Kembska ve aeiictByet (mogada KinvenTom 3asiBieHus Ha repeBbimyck KapTor);

— oOpamenns Kmmenrta B bank (yctHoe oOpamienrne B KoHTakT-IIeHTp, MTUCHbMEHHOE 3asBIICHUE B
cBobomHOl ¢opme, momanHoe B llompazmeneHuu wim c ucmonb3oBaHueM cepBuca «KybOawp Kpemut
Omnmaiiny (paznen «Ces3b ¢ bankomy).

B aToM citydae He IPOU3BOAUTCS:

— 3auncnenne Cymmbl KemOska 3a 3aBepIIMBIIHMICS MecSI, €ClM Ha naTy moxadyn KimeHTom
sasBiieHuns o 3akpeiTin CKC/mepespimycke KapTe/oOpamenus ¢ menbio otkmoderns [Iporpammver Kemooka,
Cymma Kemr6oka 3a 3aBepmmBImiicss mecsil He Oputa 3auncneHa Ha CKC;

— 3auncienne Cymmbl Kembska 3a mecsi, B koTopom KiHMeHT mojan 3asBIeHHE O 3aKPBITHU
CKC/nepesbinycke KapThl/oOpaiieHue ¢ 1enbto oTkiroueHus [Iporpammer Kerbaka.

12. baHk He HeceT OTBETCTBEHHOCTh 3a HEKOPPEKTHYI0 Hactpoiiky POS-tepmunanos,
YCTAHOBJICHHBIX B  TOPrOBO-CEPBUCHBIX  NPEANPUSATHSX, BBIIOJIHEHHYIO CTOPOHHUMH  OaHKaMu
(0OcmyXMBalOLUIMMH COOTBETCTBYIOIIUE TOPrOBO-CEPBUCHBIE NPEANPUATHSA), B YACTHOCTH HEKOPPEKTHOE
npucBoenne MCC-ko10B, BcleACTBHE Yero y baHka oTCyTCTBOBasla BOZMOXKHOCTh KOPPEKTHO OMPEIEINUTh
THI TOPTOBO-CEPBUCHOTO MpennpusiThs U paccuntath Cymmy Kem6oaka.

13. Bank BmopaBe otkazate Knmenty B Hauucinenmn Cymmbl Kemibdka B ciiydae HapymieHHs
Kimentom nacrosimux [lpaBun, 3moynorpebnenmst I[lporpammoii Kembska (ucmonmbpzoBanue Kimentom
KapTsl 11 coBeplieHHs onepanyii B TOProBO-CEPBUCHBIX NPEANPUATHAX, A KOTOPBIX B COOTBETCTBUU C
Tapudamu ycTaHOBJIEHO TOBBIIIEHHOE BO3HATPaXKIEHHE, €CIM CyMMa TaKHX omepaunuid coctapiser 80 u
0osiee TPOIIEHTOB OT OOIIEH CyMMBI Omepaliuii, COBEpIICHHBIX BO BCEX KAaTErOpHUsX TOPTOBO-CEPBHCHBIX
MpennpuaTui, yaactyromux B [Iporpamme Kembaka).

Cymmsbl Kenr6ska He HAaUHUCISIOTCS, HAUMHASA C PACUETHOTO MecsIa, B KOTopoM aeiictBue [IporpaMmer
Kemi6aka uist coorBeTcTBYOMIEH KapThl ObLIO MPHOCTAHOBICHO/TIPEKPAIIICHO.

14. B cnyuae nepeBbimycka Kaptel, mo koTopoii aelictByer IIporpamma Kemi6oka, va Kapry, mis
KoTOpoii Takxe neiicryer [Iporpamma Kembska, Cymma Kem6ska paccunteiBaetes no Craskam Kembaka,
NpeayCMOTPEHHBIM AJ1s1 KapThl, BRITyIIEHHOW TOC/IeAHel Mo BpeMeHH. Eciam Ha AeHb pacueTa/HauncIIeHUs
Cymmbr Kem6aka Kapra, o koropoi#t neiicrsoBaina [Iporpamma Kem6ska, Obina nepessinyiieHa Ha Kapry,
it xoropoir Ilporpamma KemOoka He geiictByer, Cymma KemOoka 3a  pacdeTHBIN MecsI] He
paccYUTHIBaETCs/HE HAYMCIISIETCSI.

15. Bank BmpaBe MPHOCTAHOBUTH WM Mpekpatuth AerctBue [Iporpammer Kembska amist mro6oro
Kaprounoro mposykTa mo cBoeMy yCMOTpeHHIO, Tipu 3ToM baHk He MeHee 4eM 3a 5 (MATh) KaJeHIapHbBIX
JIHeW g0 npekpameHus aedctBus [Iporpammbl Kem6oka pasmemaer undopmarmioo o6 stom Ha Caiite, a
Takke B HOBocTHOH JeHTe cepBuca «KyOanp Kpenut Ownnaitny. Hauncnenme Cymmbr KemOska
npekpamaercss ¢ 1 (mepBoro) uucina mecsina, B KotopoMm aeirictBue [lporpammel KemOska ans takoro
KapTtounoro npotykra 06110 IPHOCTAHOBJIEHO/TIPEKPAIIEHO.

Bce cnopsr u pasnoriacus mo Bompocam pacuera Cymmbl KemOoka perrarorcst mexay Kimentom u
baHkoM B WHOWBUAYalbHOM TIOpSIKE, IIyTeM IIEPETOBOPOB, HAa OCHOBAaHWM JOOpPOW BOIKM U
B3aMMOIIOHUMAaHMUSL.
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Ilpunosicenue Ne 4
K «YCIIOBHSIM BBITyCKa 1 00CITy)KMBaHHs OaHKOBCKUX KapT
B Kb «Kybans Kpeaur» OOO»

IMpaBuaa ncnoan3oBanus «Cepsuca Mir Pass»

1. epxarensm Kapt «Mir Supremey npenoctapisieTcsi BO3MOXKHOCTb Mosib3oBathes «Cepucom Mir
Pass» nist KoMGOPTHBIX MyTEUIECTBUM, B TOM YHCJIE CO CIEAYIOIUMHY PUBUIETHAMU!

» «On Pass» — mocerieHne OMU3HEC-3a7I0B adPOIOPTOB, JKEIC3HOMAOPONKHBIX BOK3AIOB, JPYTHUX
00BEKTOB TPAHCIIOPTHOW UH(PPACTPYKTYPHI,

» «On Taxi» — ckuaka Ha moe3aku ¢ Sunexc GO B/U3 a3pomnopra, /I BOK3aJa WiIH [TopTa;

» «On Pack» — ymakoBka Garaka B Poccuu u 3a pyOeskoMm (10 2-X eIUHHMI] Oaraka CTaHIapTHBIX
pa3MepoB);

» «On Track» — ObicTpoe MPOXOKACHHE MPEANONETHRIX Npoueayp (PEerucTpaius Ha peiic,
odopmiieHue Oaraxa, MofydeHUe MOCaTOYHOTO TaJIOHa, TOCMOTP Ha BBIACICHHBIX TOUKAX);

» «On Food» — ckumka uin ceT MEHIO B MAPTHEPCKUX PECTOpaHax Ha TEPPUTOPUH a3pOIOpTa, XK/ 1

BOK3aJ1a WJIM HOpTa.

[lpuBunernu, yka3aHHble B HactosmeM nyHkTe, opraHum3oBanbl AQO «HCIIK» (manee -—
IMpusuaernn). Iopsnok mnpenocrasnenus «Cepuca Mir Pass» ycranosnen Ilporpammoit «Cepsuc
JIOCTyra B OHW3HEC-3aJIbI adPOIOPTOB, JKEIC3HOAOPOXKHBIX BOk3ajgoB Mir Pass (Mup Ilacc)» (manee —
Iporpamma «Mir Pass») «IIpaBun mporpaMmel TOsITEHOCTH Mup».

AKTyasbHbIH CHHCOK OOBEKTOB TPAHCIIOPTHONH HH(PACTPYKTYPHI U PECTOPAHOB, B KOTOPBIX JOCTYITHBI
[IpuBuiernn, a TaKke pasMep CKUIOK/YCIOBHIl yIMakOBKM Oaraxka, pa3MelIeHbl Ha caiTe vamprivet.ru
(manee — caiiT) u B mpunoxxennu «lIpuset!», ycranaBnmuBaeMoM Ha MoOwibpHOE yCTpoiicTBO [lepxkaTens
(manee — Ipuiioxkenue).

2. B pamkax «Cepsuca Mir Pass» Jlepxkarens Kapter «Mir Supremey, a Takxke MpHUIIIAIICHHBIE UM
roctu, MOIrYyT II0JIb30BaTbHCA HpI/IBI/IJ'IGFI/ISIMI/I, KOTOpPBIC NPEAOCTABIIAIOTCA BO BpPEMS HAXOXIACHUA B
YKa3aHHBIX O0BEKTaX TPAHCIOPTHOH WHQPPACTPYKTYphl, HE3aBHCUMO OT KJlacca MYTEIIECTBUS WU
kommnannu. Ilepedenp noctymueix llpuBuneruit ompenensiercs [Iporpammoii «Mir Pass» (pa3memena B
[Tpunoxxenun), a Taxke Tapudamm.

3. Tpucoeaunenwue k [Iporpamme Mir Pass» u noakirouenue «Cepsuca Mir Pass» [epxarens Kapts
«Mir Supreme» OCYIIECTBIISIET CAMOCTOATENLHO, ITyTEM PerucTpaluy Ha caiire/B [Ipunoxenun.

s peructpaunu [lepkatens UCHOIB3YET CHEUMANBHBIA KOA AOCTYyNa, KOTOpbIM baHk Hampasiser
emy B SMS-coo0menunn nocne Boigaun Kaptel. Boa pamunuu u umenn JlepskaTtensb KapThl OCYLIECTBISIET C
UCTIOJIb30BaHUEM OYKB JIATWHCKOTO alipaBUTa Kak B IMACIOPTE, yIOCTOBEPSIONMIEM JHYHOCTh TPaKIaHWHA
Poccuiickoit @enepanyu 3a €€ NOpelenaMu, €CIM TaKOW IaclopT OTCYTCTBYET, BBOJ, JIMYHBIX JIAHHBIX
KnuenTa ocymecTsisieTcs OyKkBaMH JJaTHHCKOTO ajidaBuTa COTacHO MX HamucaHuio Ha ero Kapre. B ciryuae
eciii uMs W (amMwins, YyKa3aHHbIE Ha I[I0CaZJOYHOM TajoHe (Omiere WIM HWHOM JOKYMEHTE,
HOATBEPK/IAIONIEM IMPaBO TpOe3la Ha TPaHCIOpPTe) U 3apeructpupoBanHbie B «CepBuce Mir Pass» He
COBIIAAYT, onepaTop Ou3Hec-3a1a BOpaBe oTKazaTh Jepxarento kapTel «Mir Supreme» B poctyne B Ou3Hec-
3a1.

OT3bB Knuenrom corsiacusi Ha 00paboTKy ero nepcoHanbHbiX naHHBIX AO «HCIIK», paBHO kak u
npekpanienne yuactus Kimmenta B «IIporpamme nosimsHOCTH Mup), BiIedeT HEBO3MOKHOCTH MCIIOJIb30BAaHUS
«CepBuca Mir Pass», B TOM umclie paHee NPUOOPETEHHOro JIOCTyla B OM3HEC-3aJIbl U HHBIX Y CIYT,
npenocTaBisieMbIX B pamkax [Iporpammer «Mir Passy.

4. Tlocnenyromee ucnonszoanue «Cepeuca Mir Pass» ocymectsisiercs nocpenctsoM [Ipunoxkenus,
ycTaHOBJIEHHOTo Ha MoOuiIsHOM ycTpoicTBe Jlepskares.

5. KommuectBo [lpuBuinernii, npenocraBiseMbix 3a cuer cpenctB banka, B pamkax «Cepsuca Mir
Pass» ycramaBmmuBaetcs Tapudamu. OOHOBiIeHHE KonmdecTBa [IpuBHIIETHH TPOUCXOMHUT EKEMECIIHO C
MIEPBOTO IO TPEThE UUCIO Mecsua. JlepKarenb BIPaBE CaMOCTOSTENBHO JOKYIHUTH JIOMOJIHHUTEIbHBIE
[IpuBunernn Ha caiite/B [Ipunoxenunu.

6. KnmeHT wumeer mpaBo BOCHONIB30BaTbesi Jo0o0i(-mu) IlpuBuierueii(-aMu) B  KOJHYECTBE,
NPEYCMOTPEHHOM TapU(HBIM IIJIAHOM.

7. Tlpu nanuunu y Jepxatens 6onee oanoit Kapter «Mir Supremey nonaxitouenue k «Cepsucy Mir
Pass» ocymectisierca Toapko mo ogHoi n3 Kapt. B ciyuae 3akpertus Kapter «Mir Supremey, kK KOTOpoi
KimenT nonkmounn «Cepeuc Mir Pass», Bo3moxkHO nofkiatoueHue uist Apyroi Kaprter Jlepkarens, eciu
npeaycmoTpeHo Tapudamu (KOABI PpETUCTpalM MPEJOCTAaBISIOTCS baHKOM MOBTOPHO TIO 3ampocy
Hepxarens, HampaieHHOMY 4depe3 KoHTakT-mieHTp wmim pasmen «Css3b ¢ bankom» cepBuca «KyOanb
Kpenut Onnaiiny).

8. T'octp (roctm) [epkaTensi KapTbl He MOXeT (HE MOryT) momb3oBaTbes «CepBucom Mir Pass»
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CaMOCTOsTENbHO, 0e3 conpoBoxkacHUs Jleprkatens kapTel «Mir Supremey. KonndecTBo rocreit orpaHruyeHO
konruecTBOM [IpuBuieruii, moctynHbeix Jlepkareiro B coorBeTcTBuu ¢ Tapudamu.

9. Tpusmnerus «On Taxi» npenocraBnseTcs KimmeHTy, 3aperucTpupOBaHHOMY B MPIIIOKCHUU TaKCH
Sunexc Go.

Ckuaka Ha MOE3KU B TaKCU MPEIOCTABISCTCS Ha MaplIpyTax, B KOTOPHIX HAayallbHAsl WJIM KOHEYHAs
TOYKA IyTH — a3POIOPT HIIK KEJIE3HOIOPOKHBIA BOK3aJ WIX WHOW 00BEKT TPAHCIOPTHON HHPPACTPYKTYPHI,
pacroJio)keHHBIe Ha Tepputopun Poccuiickoit ®Denepanmm, mepedeHh W WHGOPMAIUMSI O KOTOPBIX
pasmMemaercs Ha caiite/B [IproxeHUH.

[Mpusmnerus «On Taxi» mpempocTaBiSeTCA TOJBKO TMOCIE CAMOCTOATEIBHON akTuBaluu KimeHToM
MPOMOKO/Ia, ITyTeM Ha)XaTWd Ha COOTBETCTBYIOIIYIO KHOTNKY B JNUYHOM KaOwHere KimeHTta Ha caiite/B
TIpunoxenuu.

Cpok nelicTBusI TpPOMOKOAAa orpanuyeH. Ilopsimok wucuuciIeHUsT cpoka ACUCTBUS MPOMOKOJA
nyOnukyercst Ha caiite/B [Ipunoxenun.

Ckunka He OyHeT MpemocTaBieHa B CiIydae, €ClIM [0 Hadana TOE3IKH WM BO BPeMs IOE3AKH
Kimmentom Oyzner M3MEHEH CIoco0 OIIaThl, MaplipyT, B TOM 4YHCIE JA00aBJICHUE OCTAaHOBOK, a TaKkKe B
CJIy4ae yCTaHOBJICHUS CIIOCO0A OIUIaThl HATMYHBIMU JICHEKHBIMU CPEJICTBAMU.

10. pusunerus «On Pack» mpenoctaBnser KimeHTy BO3MOXHOCT YHakoBaTh Oarax, 3a
UCKITIOUCHHEM KpPYITHOTa0apuTHOTO M HErabapuTHOro Oaraka, yCTaHABIMBAaEMOI'O B COOTBETCTBHH C
IpaBUJIaMH OIIEpaToOpa YIIaKOBKH Oaraxa.

11. bank BmpaBe orpaHW4nuTh wHcnonb3oBaHne Kimentom «CepBuca Mir Pass» B cremyromux
Cllydasx:
— TP BO3HUKHOBEHWH 3aJ0/bKkeHHOCTH KimenTa mepen bankom mo nro0oMy U3 mpenocTaBiIeHHBIX
eMy npoaykroB banka niu Hanmuuuy HenorameHHo! 3agoikeHHoctd o CKC;
— TIpU OTCYTCTBUU omnepauuii mo Kapre B TOproBo-cepBUCHBIX MPEANPUATHSX;
— mpu ucnonb3oBannu Kimenrom KapTel uckmrountensHo miist monydenus: «Cepsuca Mir Passy B
TE4eHHE IPUBETCTBEHHOIO IEPUOJA.
bank Bo3oOHOBmsier wucnonp3oBanme «CepBuca Mir Pass», mocme moramenus Kimertom
3aJJ0JDKEHHOCTH, C Hadaja CJEIYIOIIEro KaleHIapHOro Mecsiua. B ciyyae NMOBTOPHOrO BO3HUKHOBEHUS
3aJI0JDKEHHOCTH, Hcnonb3oBanne Kinentom «Cepsuca Mir Pass» OyneT orpaHindeHo 6e3 JOTOIHUTEIHHOTO
yBegomiienusi. s oqnoro CKC/Kapter «Mir Supreme» Bo300HOBieHHE ucmoib3oBaHus «Cepsuca Mir
Pass» Bo3MOkHO He OoJiee ABYX pa3 B OJJMH KaJICHIAPHBIN IO/,

12. B cinyuae Beinmycka bankom Kiuenty Oonee 1 (0JHOTO) KOMIUIEKTA CICIMAIBHBIX KOJOB JJIs
peructpanmu B «CepBuce Mir PasS», ykasaHHBIX B MyHKTe 3 Hacrosmux IlpaBwia, bank Bmpase
aHHYJIMPOBATh BCE MU3JIHIITHE HAMIPABJICHHBIE KOMILIEKTHI (CBEPX OJHOTO).

13. bank npekpaiuaer npenoctasinenne «Cepsuca Mir Passy» mpu 3akpeitun Kapter «Mir Supreme»
aBTOMAaTHYECKH, 0€3 JOTIOIIHUTEIBHOTO yBeIOMIICHUS Jlepxarerns.

14. baHK He HECeT OTBETCTBEHHOCTH 3a:

» neiicTBus/0e31eicTBIS ONlepaTopoB OM3HEC-3AI0B, KAYeCTBO NPEAOCTABIISIEMBIX HMH YCITYT;

» cnoco0 yuera/pacuera koynndectBa [IpuBmiieruit (B TOM 4YHCIIE HECOOTBETCTBHE JaThl ydera
HOCENIeHUs OM3HeC-3al1a ¢ 1aToi (JaKTHIECKOTO IMOCEIICHNUS);

» KauecTBO TOBApOB/YCIIyT/MPUBUIIEI U, IPEIOCTABICHHBIX TOPTOBO-CEPBUCHBIMU NPEATIPUATHSIMH
B pamkax «Cepsuca Mir Passy;

» Oecniepe0OMHOCT paboThI, MOCIEACTBUS cO0eB/0TKa30B B padote [Ipmnoxkenus u «Suaexc Goy,
ycTaHaBIMBacMbIX Ha MoOunbpHOE ycTpoiictBo JlepkaTens, B pesyibTare KoTOpbiX KimeHT He cmor
BOCITIOJIB30BAaTHCS HpI/IBI/IHeI‘I/ISIMI/I, KpoM€ TOIo Bank He oTBedaer 3a JrOOLIE KOCBCHHBIC, (i)I/IHaHCOBBIe U
WHBIE YOBITKH, B Cllydyae OTMEHBI, IPOITYCKa MIIM 3a/ICP>KKU peiica Mo TeM WIM MHBIM MPUYUHAM BO BpeMs
ucrosib3oBanus Jepxkarenem OuzHec-3aia.

VYkazanHble mpeTeH3nH Jlepxkarenab yperyiaupyeT CaMOCTOSTENBHO, MyTEM B3aWMOJICHCTBUS C
omepaTopoM OM3HEC-3aj1a, TOPTOBO-CEPBUCHBIM IIPEANPUATHEM, aBHAKOMITAHHUCH.

15. Oneparop Ou3Hec-3ai1a BlipaBe O0TKa3arh Jlepkaresto B OCTyIe B OM3Hec-3a B pamkax «CepBuca
Mir Pass» B cirydae oTkasa co croponsl lepxkarens npeabssutb QR-kon, chopmupoBanuslii B [Ipunoxenun
WJIM HEBO3MOXKHOCTH HCIIOIb30BaTh punokenue mo moboi npuurHe. Kpome Toro B joctyne B OuszHec-3ai
Oyzer OTKa3aHO NpPU OTCYTCTBUM CBOOOJHBIX MECT, a TaKXe B TMEpUOJ] NPOBEACHUS B OW3Hec-3aje
MEPONPHUATUH, UCKITIOYAIOLINX HAX0XKICHUE TPETHUX JIHLI.
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